
BOSWELL HOSPITAL FOUNDATION 
P.O. Box 2015 

Sun City, Arizona 85372 
(602) 876-5330 

Dear Faithful Friend : 

"A Story Worth Telling is designed 
to express appreciation to residents 
of the Sun Cities who have been 
faithful friends of the Boswell Hospital 
Foundation. 

After reading this brief tribute, 
please keep it for future reference. 
If you have a copy of "Jubilee : The 
25th Anniversary of Sun City, 11 slip 
this into page 154 of that keepsake. 

~~/ 
Charles F. Dusing' 
President, Board of Trustees 
Boswel I Hospital Foundation 



A Story 
Worth Telling 



The Boswell Hospital Founda­
tion ... a story worth telling. 

It is the story of how a unique 
community was challenged to 
meet its growing needs for 
health care serYices. It is the 
story of how that community 
responded to the challenge. 

And, it is the story of ongoing 
support for what they, members 
of the local community, devel­
oped for their continuing bene­
fit- the 355-bed Boswell 
Memorial Hospital in Sun City. 
recognized as one of the nation·s 
leading adult health care 
centers. 

Soon after the Boswell Memo­
rial Hospital opened in 1970, it 
became apparent that the new 
hospital must expand to keep 
pace with the rapidly increasing 
health care needs of a growing 
community. 

Only a steadily expanding 
capital base would make such 
expansion possible. and an 
important source for capital ,,·as 
YOluntary contributions from 
the community. 

A separately managed philan-

thropic foundation could assume 
these fund-raising responsibili­
ties so that the hospital admin­
istrators could focus their skills 
on patient care and hospital 
management. As a corollary, a 
largely \'Olunteer organization 
could help to minimize fund­
raising costs. 

The result was the formation 
in 191 1 of the Boswell Hospital 
Foundation, a non-goYernmental, 
non-profit, ta.x-exempt organiza­
tion that generates philan­
thropic support for the non-profit 
Boswell ~lemorial Hospital. The 
Foundation's mission is to raise 
financial aid for the operation, 
maintenance and extension of 
facilities for health care deliven' 
at the hospital, including capital 
projects and equipment needs, 
as well as for debt reduction. 

The story includes a variety 
of charitable-gift opportunities 
that are available to encourage 
donor participation and continu­
ing support, including programs 
by which you can make money 
by giving some away! Among 
these are: 

• Life Income Plan- The 
Foundation pioneered this 
pooled in\'estment plan in Ari­
zona. The program allows par­
ticipants to make tax-deductible 



contributions of cash or 
securities, avoid capital gains tax 
and still earn interest income 
from the gift. ~lore than s2.; 
million is invested in this pro­
gram. The principal is trans­
ferred from the fund to the 
hospital only upon the death of 
the participant or a stipulated 
beneficiary. 

• Gift of farm or other real 
estate with reserved income for 
life-Donors of such property 
may transfer it to the Foundation 
(as a trustee), obtain substantial 
income-tax deductions, reduce 
their estate and inheritance 
taxes and, in most cases, receive 
a lifetime income in excess of 
what the property was 
generating. 

• Gift of home with reserved 
use for life-Owners may con­
vey homes to the Foundation to 
obtain income-ta.x deductions 
and reduce estate and inheri­
tance ta.xes while still occupying 
the property during their 
lifetimes. 

• Gifts of life insurance cash 
value-Donors simply transfer 
ownership of insurance policies 
to the Foundation to qualify for 
income-tax deductions. Any sub­
sequent premium payments also 
have income-tax benefits. 
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• Aaming the Foundation as 
beneficiary of life insurance pol­
icies, IRAs and wills-Planned 
gifts such as these provide 
opportunities to memorialize 
areas of the hospital for per­
petual recognition. 

• Outright gifts of cash or 
long-term capital gain prop­
erty-This technique permits 
the largest possible income-ta.x 
deduction. Long-term capital 
gains tax may be totally avoided 
if appreciated property is 
contributed. 

Details about these and other 
charitable-gift opportunities are 
available by calling the Founda­
tion at 876-;330 during regular 
business hours. 

Special events such as the Sen­
ior PGA Tour ROUNDUP golf 
tournament and the Comestible 
Festival fine foods fair also are 
part of the Foundation's story. 
Contact the Foundation for infor­
mation about sponsorships 
which provide considerable mar­
keting opportunities. 



Donations to the Foundation 
are tax-deductible to the extent 
allowed by law. Donor programs 
are implemented by committees 

· of the 40-member volunteer 
board of trustees, comprised of 
residents and business leaders 
from the local service area, who 
provide policy guidance. 

Special recognition programs 
for outstanding donors allow the 
Boswell Hospital Foundation to 
express its appreciation. 

Contributors who make 
annual gifts of at least S100 are 
enrolled as members of the pres­
tigious Boswell Society, founded 
in 1975. Donors may advance 
through successive levels of 
recognition based on their 
cumulative gifts. 

A roster, "Our Faithful 
Friends," is published annually 
to honor members who also are 
invited to special recognition 
programs during the year. 

Recognition plaques are on 
display in the hospital 's lobby 
and at special locations through­
out the facility to commemmo­
rate the gifts of major donors. 

You are invited to learn more 
about the charitable-giving pro­
gram offered by the Boswell Hos­
pital Foundation. Call the 
Foundation at 876-5330 for 
details. 

We appreciate your support of 
the Boswell Hospital Foundation. 
You, too, are part of a story 
worth telling. 



,- ... 

The 
Legacy. .. 



It is a story worth telling. 
The legacy of the Boswell 

Hospital Foundation began in 
19-1 when a dedicated group of 
community volunteers was 
named as charter members of its 
board of trustees. 

They included Chester 
Akeson. Carl 11. Anderson. 
Elmore Andrews. Landon Atkins. 
Frank Boettger. Merle Dennis, 
Byron Duncan. Burt Freireich. 
William B. Gay. H. \ 'irgil Grum­
bling, TR. llolforty. Margaret 
Knapp. Oli\'er Lindmark. ~!rs. 
C. C. (Deb) Loudon. Charles ~tiller. 
Spencer Moore. Ralph Phelps. 
llenry S. Raymond. Harry 
Shaffer, Beverly \'anBuskirk. 
Howard Vescelius. John Voss. 
Richard Welch and Chet 
\X'illiams. 

Throughout its history, the 
Foundation has been led by out­
standing community leaders 
who have served as its presi­
dent: \X'illiam 8. Gay. Howard R. 
\'escelius, Lyle D. Hurd. Richard 
A. Welch, William E. Haskell . \X'. 
Robert Deininger. Rose Hodgson. 
C. Glenn Rye and Charles F. 
Dusing. 

In the fall and spring of 
19-1. ·-2. more than 600 \'Olun-
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teers canvassed the community 
when the Foundation conducted 
its first fund-raising campaign. 
The result: A total of SI million 
was raised to enable completion 
of the hosptial 's first two patient 
towers! 

As area population growth 
continued and demand for ser­
vice increased at the Boswell 
~lemorial Hospital, a second cap­
ital campaign was launched in 
19..,5 to fund construction of a 
third patient tower. This effort, 
with 800 volunteers seeking 
contributions, generated com­
munity gifts totaling S1.6 million! 

The third-tower construction 
program was nearing its comple­
tion in 19-.,_ Howe\'er. funding 
was approximate!\· S 500.000 
below necessary levels. The vol­
unteer trustees approached the 
Kresge Foundation, which 
responded with a challenge 
grant of S100,000 on the condi­
tion that the Boswell Hospital 
Foundation raise the additional 
S➔00.000 from the community 
within 18 months. A gratifying 
response from local residents 
followed as the fund driYe 
exceeded expectations with 
S600,000, bringing the total with 
the Kresge grant to S"'00.000. 

Lured by an in\'iting climate. 



recreational opportunities and the 
availability of outstanding medi­
cal care. retirement-age resi­
dents continued their influx to 
the Sun Cities in the 1980s. This 
growth mandated yet another 
expansion for the Boswell 
.\lemorial Hospital. 

In 1981, construction began 
on the hospiral 's 8➔ -bed fourth 
IOwer. During the ensuing 
months. the spirit of generosity 
that had so long characterized 
the community was confirmed. 
Area reside111s donated a total of 
SJ million to ensure adequate 
availability of hospital care 
through the mid-1980s. 

Toda); the Boswell .\lemorial 
Hospital needs your continued 
support. With one of the nation's 
highest percentages (85) of .\led­
icare patients, the importance of 
the community's support 
through volunteer serYices and 

! 
financial contributions is 
significant. 

/ This ongoing support has 
been. and continues to be. abso­
lutely necessary in order to 
assure our hospital 's ability to 
keep pace with rapid medical 
advances and the health care 
needs of an expanding area pop­
ulation. In addition to capital 
campaigns. the Foundation 



generates donations that· largely 
fund the purchases of new and 
replacement equipment for 
patient care. For example, the 
non-invasive vascular laboratory, 
equipped through community 
gifts, detects carotid artery 
blockages that could signal 
impending strokes. 

Other equipment purchases 
made possible with donor gifts 
include a digital subtraction 
angiography medical-imaging 
system for monitoring vascular 
health, a microtome and 
accessories to aid processing of 
surgical biopsy specimens, a 
magnetic tape drive to increase 

storage and speed retrieval of 
clinical laboratory data, and a 
spiroscope for enhanced screen­
ing of pulmonary functions. 

Since the formation of the 
Boswell Hospital Foundation in 
1971, more than S13 million in 
philanthropic gifts have been 
contributed to support the 
Boswell Memorial Hospital. 

Residents, businesses, physi­
cians and patients are among the 
thousands who have provided 
this generous support. 

The Boswell Hospital Founda­
tion, indeed, a story worth 
telling. 

Boswell Hospital foundation 

P.O. Box 2015 
13180 N. 103rd Drive 
Sun City, AZ 85372 

(602) 876-5330 



·chart Your Path 
On the Sun Health Boswell Memorial Hospital Campus Map 
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-W:th the first phase of Boswell Memorial Hospital's current 
expansion now completed , this map will he lp you to 
locate new entrances/ exits as well as new parking areas. 

"he new main entrance to the hospital, on the south side of 
"hunderbird Boulevard, is located up a new driveway, on the 
~cond level, just off 105th Avenue . The new multi-level parking 
:uage is connected to the main entrance. Courtesy shuttle-cart 
..::rvice (available from 7:30 a.m. to 8:00 p.m. seven days a week) 
s well as garage elevators w ill help you to reach the main 
ntrance with ease. 

· you are visiting the physician offices located on the second 
nd third floors of the new expansion, or the Arizona Heart 
1stitute office in Suite 301, please park in the no11heast or east 
•arking lots and enter through the new no11heast entrance on 
)3rd Drive . . 

If you are scheduled -for outpatient surgery, parking is available 
in the designated "reserved outpatient parking" areas located in 
the east parking lot and the covered parking lot in f ront of the east 
entrance. Please enter through the no,tbeast entrance on 103rd 
Drive. 

If you have an emergency situation, p lease follow emergency 
signs up the ramp off 103rd Drive, park on the second level and 
ente r through the emergency entrance . 

We hope this map will help you to "chart your pat~" before you visit our Boswell 

Memorial Hospital campus. Should you require further instructions or would like a 
copy of this map, please contact the Sun Healthline~ at 623/876-5432. 

Boswell Memorial Hospital 
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Boswell unveils its new Heart Center-piece 
___ --:!'."'.,..--. 

MOWE J. HOPPES/DAILY NEWS-SUN 

PIVOTAL PHASE: 
Visitors tour $34 
million addition , 
which will accept 
patients next week 
PATRICK O'GRAOY 
DAILY NEWS-SUN 

Northwest Valley residents 
descended on Boswell Memorial 
Hospital Friday as Sun Health 
officials opened the doors on the 
building's expansion. 

~o_rkers were still putting on 
fimshmg touches in several areas 
of the $34 million addition's frrst 
phase as scores of people waited 
in line for tours of the hospital's 
new Heart Center. 

"It's fantastic," said Bob 
Ahmarm, who along with his wife 
Alyce came to the opening from 
Sun City Grand. "You don't real­
ize that there's that much need 
so close, but they need it with 
that much growth in the area.· 

Visitors were impressed with 
the Heart Center, the opening's 
151 ,00~-square-foot, four-story 
centerpiece featuring state-of­
the-art cardiac care, including 
new operating and recovery 
rooms that will start accepting 
patie~ts next week, said Penny 
Schrruege, administrative director 
of the Boswell cardiopulmonary 
department. 

The moves will be spaced 
throughout the week. beginning 
late Friday afternoon when the 
cardiac and pulmonary rehabili­
tation group moved into its new 
space on the second floor of the 
wing, said Mark Bank. the 
group's supervisor. 
. "It's like a 110 percent 
Improvement,· he said. 

The Heart Center has various 
features. including locating all of 
the cardiac surgical units on one 
floor to make it more accessible 
for patients and medical staff. 
Along with three new cardiac 
operating rooms. the hospital 
added two 12-bed pods for its 
critical care unit in the center, as 
well as a 14-bed cardiovascular 
surgical intensive care unit. 

Several new features are in the 
care units, including a toilet for 
every care unit instead of a porta­
ble commode, microphones to 
help nurses better monitor 
patients and a nurse station with 
a clear view of the entire unit 
said Heidi Rosson, a staff nurs~ 
who will be in one of the units. 

"Anywhere we stand or s it, we 
can see our patients,· she said. 

For the tours, hospital officials 
set up two mannequins as a dis­
play so residents could see how a 
completed room will look and 
how the equipment operated. 

Having surgery and recovery 
all on the same floor also will be 
easier for surgical Learns trans­
porting patients lo recovery, pre­
viously located on the hospital's 
second floor. 

·we used lo have to hop in the 
elevator as a team and ride up to 
the second floor, .. said April Coro­
na, a cardiovascular operating 
room nurse. 

The center was just one of the 
features on display at the com­
pletion of the first phase of the 
hospital expansion, which 
included a new main entrance. 
additional parking with the con­
struction of a parking structure, 
an expanded lobby and a remod­
eled gift shop. 

The second phase of the 
proJect, expected to be completed . 
m summer 2001, features a reno­
vated emergency department and 
outpatient surgery 



MOLLIE J. HOPPES/DAILY NEWS-SUN 

People tour Boswell Memorial Hospital's new critical care unit in the 
heart center Friday, top. Throngs were lined up to see the new facili­
ties. The nursing station, above, in each of the pods of the CCU is 
located in the center so the nurses can monitor patients better. 

MOWE J. HOPPES/DAILY NEWS-SUN 

Pam Haliot explains endoscopic vein surgery to people touring 
Boswell Memorial Hospital's new opeating room in the critical care 
unit of the heart center Friday. The $34 million addition to the hospital 
opens to patients next week and features more beds for the critical 

. care unit and a 14-bed cardiovascular surgical intensve care unit. 
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Banner· • hospital changes 
Department 

changes limited 
to clinics, 
outpatient 

By Rusty Bradshaw 
INDEPENDENT NEWSIIIEDIA 

While there are more 
changes planned for hospi­
tal campuses in the Sun Cit­
ies, eliminating hospital de­
partments 
is not part of 
the plan. 

In addi-
tion to some 
changes 
made in pre­
vious years, Jim Fox 
Banner of-
ficials are planning a new 
emergency department at 
Banner Boswell Medical 
Center, 10401 W Thunder­
bird Blvd., Sun City, and a 28-
bed progressive care unit at 
Del E. Webb Medical Center, 

· 1450~ W Meeker Blvd., Sun 
City West. 

But each hospital will retain 

Banner Health officials are preparing for additional design development for a reconfiguration of the Boswell Medical Center emergency department to eliminate 
the ramp to the entrance. [Independent Newsmedia/Rusty Bradshaw) 

services they have provided 
for years. Some Sun Cities 
residents' concerns of hospi­
tal departments closing are 
confused with outpatient and 

clinic changes, according to 
Banner officials. 

''lnourSunCityandPeoria 
Banner Health Centers, sev­
eral cardiologists are moving 

from an employed model to a 
private practice model;' Da­
vid Lozano, Banner Health 
earned media seni0r manag­
er, stated in an email. 

These providers will con­
tinue to work with Banner, 
and serve Sun City and Peo­
ria, as they transition to a lo-

» See Banner on page 6 



At Del E. Webb, Ban­
ner spent $13 million to re­
place a 64-slice CT scanner 
m tbe e~ergency room with 
a 128-sbce.device, according 
to ~rry Bonno, Del E. Webb 
~edical imagingdepartmenc 
director. 

Banner officials continue 
const:Uction on the 28-bed, 
all-pnvate Progressive Care 
Urut at Del Webb, which will 
cru:e for patients who have 
a history of heart problem 
and whose physicians want 
those patients' hearts close­
ly monitored during their 
staY, ~ Nelson explained. 
The ~twill also serve as a 
stePPmg stone for patients 
well_enougb to leave the in­
tensive care unit, but who re­
~ a different level of mon­
!tonng than what's provided 
m the medical surgical units. 

The construction project is 
converting a 22,952-square­
foot shelled space on the fifth 
floor ofWebbs "D" tower into 
the new unit. See related sto­
ry on page 18. 
Rusty Bradshaw can be 
reached at 623-446-2725 or 
rbra«;tsha'Y@news7.ap.com. 
Contmue the discussion at www. 
younvestvlllley.com. · 

" J.' I UU.t. t,H-•6'-' .t.. 

cal private practice in July, 
Mr. Lozano added. They are 
expected to continue in their 
current role until that time. 

Banner's neurology and 
ophthalmology services were 
discontinued in the Sun City 
area clinics last year. The 
health agency will offer urol­
ogy services in the Sun City 
area through May 2. Cover­
age for these three special­
ty services continues to be 
available through area pri­
vate practices affiliated with 
Banner Health Network, Mr. 
Lozano explained. 

"It is important to under­
stand, the changes mentioned 
here are relevant to outpa­
tient health centers and clin­
ics only, and do not impact 
hospital departments or ser­
\ices," l\li: Lozano stated. 

Banner officials are com­
municating with patients in 
advance of changes to as.sure 
continuity of care and to tran­
sition patients to other high 
quality providers as needed, 
he added. 

While some physicians are 
· making the change from em­
ployment to private practice 
on their own, in some c. ses 
changes in Banner clinics 
have been prompted by a 

need, Mr. Lozano explained. 
''There has been no impact 

to patient services at the hos­
pitals," he stated. "Banner 
continues to employ more 
than 850 physicians in Ari­
zona." 

However, Banner offi­
cials are continuing to make 
changes to the way the hos­
pitals provide service. The 
health agency spent $11.8 
million to convert an exist­
ing 23,000-square-foot space 
for business office and confer­
ence rooms to patient units 
with 24 private rooms for 
medical and surgical patients. 

"The long term plan has 
been to convert Boswell to 
all private rooms," said Jetf 
Nelson, Banner spokesman, 
in a 2016 interview. 

Banner also spent$500,000 
to reconfigure and redesign 
the front entrance and wait­
ing room for emergency room 
to improve patient flow and 
privacy, he added. Banner 
had also begun a renovation 
project ofit.s operating rooms 
but put the plan on hold about 
halfway through, according to 
Jim Fbx, Sun City fire marshal 

"They got halfway through 
the operating rooms and de­
cided to put the remainder of 

erating rooms tney nau curu­
pleted:' he stated in an email 

That project will continue, 
according to Mr. Nelson. 

"These upgrades will in­
clude upgraded surgical light­
ing and new flooring. wall pro­
tection, ceilings, countertops 
and cabinets," Mr. Nelson 
stated in an email. "This re­
furbishment project is antici­
pated to be completed by Oc­
tober 2018:' 

Banner officials have a con­
ceptual plan to construct a 
new Boswell emergency 
room at grade level on the 
east end of the existing out­
patient surgery area, which 
would do away with the cur­
rent ramp up to the-existing 
ER, according to Mr. Fox. The 
second phase might include 
a new patient tower on top 
ofthenewER 

"From what I have heard, 
these preliminary meetings 
are to discover any access con­
cerns with the major users of 
the emergency room (fire and 
ambulance users)," Mr. Fox 
said. "I have been in several 
meetings regarding scope of 
project and acces.s coordina­
tion, but don't have any coo­
crete schedules, plans or no­
tification that the project is a 
go at this point in time." 

Mr. Nelson said this project 
is on hold pending funding for 
further design development. 

''.At this juncture,-we do not 
have a ti.meline for construc­
tion," he said 





WALTER 0 . BOSWELL MEMORIAL HOSPITAL 
P.O. Box 1690 

Sun City, Arizona 85372 
A 355 bed acute care community hospital, located in Sun City, 
dedicated to excellence, offers a wide spectrum of in-patient 
and out•patient services to the entire northwest area of 
Maricopa County. Its services are available to all regardless of 
race, color, religion, national origin or handicap. 

Photo by Wes Grant, Photographer 
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30th anniversary: 
Medical center 
marks occasion by 
opening $34 million 
Heart Center 

MONICA ALONZO-DUNSMOOR 
DAILY NEWS-SUN 

What began as the vision of 
community leaders wanting to 
meet the health-care needs · of 
Sun City residents now is a four­
patient tower hospital available to 
more than 200.000 residents. 

And this month marks the 
30th year Boswell Memorial Hos­
pital has served the community. 

George Perez. vice president 
and chief operating officer of 
Boswell. said the hospital's 
founding fathers wanted to pro­
vide for the entire health-care 
needs of the area. 

He said the focus from acute 
health care evolved to specialized 
services and programs to keep 
people healthy at home. 

"Thirty years ago we did not do 
open-heart surgery or total-knee 
replacement," Perez said. "The 
founding fathers and the people 
who have governed the manage­
ment over the course of 30 years 
have taken a global health 
approach to the way health care 
is offered in surrounding commu­
nities and the West Valley." 

It began more than 30 years 
ago, with plans for a community 
hospital. After a $1.2 million 

See Boswell marks, A5 
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Boswell markS 30th anniversary 

From Al 

grant from the Boswell family and 
hundreds of thousands of dollars 
donated by community members. 
the construction of the two-tower 
hospital was completed on land 
donated by Del E. Webb. 

The ground breaking was on 
Jan. 24. 1969. and the hospital 
was dedicated on Nov. 6. 1970. 

When the doors opened on 
Nov. 16. 1970, the first five 
patients were admitted - Stewart 
Beecher was the first. 

At 15 days into its operation. 
the hospital admitted 75 patients 
with Medicare, accounting for 
about 65 percent of the hospital's 
revenue. 

After the first eight months, 
the hospital was up to about 
1.300 admissions. · 

As the area population contin­
ued to grow and demand for ser­
vice increased at Boswell Memo­
rial Hospital, a second 
fund -ra ising campaign was 

,,I\. Celebrating"30 Years 
'!\§I.a., of Health Care 

"iiZID -~ In The Northwest Valley 
:,,,.- -'~ .,, . ~ .,., 

The special edition commemo­
rating Boswell's 30th anniver­
sary is inside today. Please 
note that the contents of pages 
18 and 19 are reversed. 

launched in 1975 to fund the 
construction of a third tower for 
patients. This effort. with 800 
volunteers seeking contributions. 
generated community gifts 

totaling $1.6 million. 
Ground was broken on -the 

third tower in July 1976. and it 
was completed in May 1978. 

Sun City's alluring climate, 
recreational opportunities and 
the availability of local medical 
care continued to draw more resi­
dents into the area - creating 
the demand for yet another 
tower. 

In 1981, construction began 
on that 84-bed tower, and it was 
completed in 1982. 

Since the fourth tower was 
erected, the hospital has added a 
$34-million Heart Center with a 
rehabilitation center and medical 
office spaces. 

About 16 l. 000 square feet 
were added to the existing Sun 
City hospital in a four-story 
expansion to accommodate the 
rapid growth in the West Valley. 

About $ 13 million came from 
community donations, and the 
balance was used from a tax­
exempt bond. 

The expansion includes , 
critical-care unit with 24 private 
beds. which will be adjacent t< 
surgery. There also is a 14-bec 
cardiovascular/surgica 
intens ive-care unit for post 
surgery heart patients. 

Perez said the hospital woul< 
continue to offer a variety of ser 
vices. and continue its proactiv 
approach to health care. 

"We're very unusual in how w 
look at community health educa 
tion,'' he said. "For example. (i.J 
one day) we gave 3,000 people fi1 
shots. That's a public healt: 
approach meant to keep peopl 
out of the hospital and keep pee 
pie healthy. I foresee the contin 
ued evolvement of services tha 
are really meant to keep peopl 
healthy, and when they do fmall 
need the hospital service, we tr 
to offer the broad scope of -se1 
vices that allows them to stay i 
their community and teceive hig 
quality of care." 
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Boswell towers over Sun City 



BRUCEEWSON 
DAILY NEWS-SUN 

W 
hat is now Boswell 
Memorial Hospital 
started simply 
enough, with the 

idea, in 1965, that Sun Citians 
shouldn't have to travel to 
Glendale for necessary medical 
services. 

And it was John Meeker, 
president of the Del Webb 
Development Corp .. that kicked 
off the process. calling together 
a committee to plan a commu­
nity hospital for the five-year 
old retirement community. 

In that group were Webb 
employee W.A Warriner, the 
Webb company lawyer, Don 
Middleton, Michael Bross, pres­
ident of the Sun City Home 
Owners Association, and resi­
dents Luella Leisy and Burr 
Welch. 

Almost a year later, they had 
organized the Sun City Com­
munity Hospital Inc. with 
Welch as president. 

Its goal: Study the feasibility 
and plan for a Sun City hospi­
tal, a modest Unit with 60 beds. 

But, like many Ideas hatched 
in the retirement community 
which already was known 
around the country, a better 
idea came along, in the form of 
a grant of $1.2 million from the 
James G. Boswell Foundation. 

It was the Boswell family 
that had provided the land 
which Delbert Eugene Webb 
purchased to begin Sun City, 
and family members had 
watched as the idea of a 
planned retirement community 
with all necessary facilities, 
came Into being and worked. 

So Foundation trustees told 
the Sun Cltians they'd help out 
with cash, on three conditions: 
That ~e ~ospital _serv~ not just 

Sun City but 
residents of 
other communi­
ties in the 
Northwest Val­
ley; that it be 
named the 
Walter 0. 
Boswell Memo­
rial Hospital; 
and that it have 
the fines t medi­
cal facilities 
available. 

As recent 
expansions of 
Boswell hospital 
- and Del E. 
Webb Hospital 
in Sun City West 
- show, all 
three conditions 
were met. 

cover $3.5 
million of that, 
but $1 million 
was still need­
ed. The first 
fund-raising 
goal was 
$800,000. 

Bill Chap­
man, a former 
Del Webb 
employee and 
Sun City resi­
dent, knew it 
wouldtake 
real work, real 
organizing 
ability. 

"We decided 
to get our 
wives 
involved," 
Chapman 
recalled. They 

, got together 
The new addi­

tion at Boswell 
will help provide 
services to an 
ever-expanding 
service area, one 
that parent Sun 
Health already 
serves with its 
Medicare+ 

DAILY NEWS-SUN FILE PHOTOS 

Walter 0. Boswe·11 Memorial Hospital, which opened in November 
1970, dominates the Sun City skyline in photo at top taken in 
1985. 

and formed an 
auxiliary, and 
in the end, 
Margaret New­
by, a former 
nursing 
supervisor, 
agreed to 

Choice plan, MediSun. New 
construction at Webb will pro­
vide for maternity and pediat­
rics, among other things, sav­
ing residents nearby from a trip 
to Phoenix or Glendale. 

As Sun Health grew in size 
and in stature, it began using 
the Sun Health name along 
with that of its facilities, and 
last year the Boswell family 
agreed to shorten the hospital's 
name to Sun Health Boswell 
Memorial Hospital, since the 
longer Sun Health Walter 0. 
Boswell Memorial Hospital, was 
a little unwieldy. 

And, as the addition of a new 
and specialized cardiac center 
proves, the ho_spital ~as long 

since been noted for the excel­
lence of its facilities, particu­
larly those which care for the 
needs of seniors. 

That deaths from stroke and 
heart attack in the Sun Cities 
are significantly lower than the 
national averages is testament 
to the hospital's success, and to 
the speed with which local 
emergency medical services 
providers arrive and transport 
victims. 

After the Boswells pledged 
the cash, the Del Webb com­
pany donated 11 acres for the 
hospital, and said it would con­
struct a hospital at cost. 

Cost, though, was about 
$4.5 million. A bank loan would 

help" lead the efforts. 
By 1969, there was only 

about $170,000 to go, and on 
Jan. 24 that year, William W. 
Boswell, Walter's brother, and 
Del Webb, joined in a ground­
breaking ceremony for the hos­
pital. 

On March 28, the fmal plans 
came from the architects and 
the structure was under way. 

Austin Turner, a former hos­
pital executive In Los Angeles, 
who would come to head Sun 
Health and later became an Ari­
zona state senator. got Involved 
with the planning, and became 
administrator, picked from a 
field of almost 100 candidates. 

Ellerbe Architects of St. 

Paul. Minn .. did the basic 
design, using a new model of 
round towers that allowed 
nursing personnel to sit in the 
middle and keep an eye on sev­
eral patient rooms at once. 

On Nov. 6, 1970, 30 years 
ago. the Walter 0. Boswell 
Memorial Hospital, with its two 
towers, was dedicated with Or. 
Frederick Elliott as principal 
speaker. More than 5,000 peo­
ple jammed the parking areas 
for the celebration of the new 
community hospital. 

On Nov. 16, Sun Citian Stu­
art Beecher became the fI.rst 
patient, followed by C.F. Mar­
tens, who had postponed a cat­
aract operation until the 
hospital was open. 

Six months later, the hospi­
tal was running with 80 per­
cent of its beds in use. 

And it soon was apparent 
that more beds would be need­
ed. The top two floors of the 
towers had been only shells; 
now they would need to be fin­
ished and made ready to use. 

Sun City continued to grow. 
By 1978, using a bond issue, a 
third tower was built; the 
fourth was added in 1982. 

Support services and admin­
istrative offices went into a sep­
arate ·building in 1982. 

And hospital officials, seeing 
the need for medical offices 
convenient to other facilities, 
began constructing the several 
buildings that now abut the 
hospital In the area known as 
the Boswell campus, providing 
space for medical practitioners. 

Now, with a yearlong expan­
sion praject complete, there are 
additional offices. and the new 
Heart Center, "Heart Hospital 
within a Hospital," to provide 
the cardiac care needed for 
West .Y aj.ley_ res~den~. . . . • . . 
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Tours set as prelude to o}>ening 
of Boswell Hospital Heart Center 
HAYLEY RINGLE 
DAILY NEWS-SUN 

After two years of construction costing 
about $34 million. Sun Health Boswell 
Memorial Hospital's Heart Center with reha­
bilitation center and medical office spaces is 
close to completion. 

About 161.000 square feet are being 
added to the existing Sun City hospital. and 
as hospital personnel gave a tour of the 
almost-completed four-story expansion, they 
proudly showed off the rooms that will 
accommodate the rqpid growth in the West 
Valley. 

One of the reasons the expansion was 
needed is the hospital is outgrowing its car­
diovascular department. said George Perez. 
executive vice president and chief operating 
officer for Boswell Memorial Hospital. 

The cost for the first two floors. which will 
include the rehabilitation and operating 
rooms, is $28 million. Perez said. The top 
two floors of office space was another $5 mil­
lion to S6 million. About $13 million came 
from community donations. and the balance 
was used from a tax-exempt bond. Perez 
said. 

"Heart problems are not a singular event. 
It begins when they find out they have a 
heart problem.· said Gary Tucker, vice presi­
dent of patient care services for Sun Health. 
"We, in this program, are working to 
enhance our services and provide follow-up." 

All three phases of cardiovascular help are 
combined in the e>.."µansion to make it easy 
for patients to receive the care they need and 
to provide doctors easy access to patients. 

Doctors currently have to come from all 
different areas of the hospital to treat cardio­
vascular patients. but with the expansion. 

JOY LAMBERT/DAILY NEWS-SUN 

George Perez, executive vice president for 
Boswell Memorial Hospital, stands in the 
main entrance area of the Heart Center. 
everything is being combined. 

The expansion includes a critical care unit 
with 24 private beds, which will be adjacent 
to surgery. 

"The trend now is all private." Perez said. 
"It's all state of the art.· 

There will a lso be a 14- bed 
cardiovascular/ surgical intensive care unit 
for post-surgery heart patients. 

"The rooms are much more efficient," said 
Dr. Federico Florendo, medical director of 
the cardiovascular department at Boswell. 
who conducts about 350 heart surgeries a 
year. "And the view is better," he said, refer­
ring to the two glass-enclosed courtyard 
areas between the rooms. 

The 900-square foot operating room is the 
largest in the Valley. Florendo said. It will 
include closed-circuit television, remote 
video· and surgical lights. 

The operating room also will use a re­
circulation process that will decrease the 

possibility of infection. said Rita Ash-Borden. 
director of surgical services for Boswell. 

"There are over 30 air changes. re­
circulating the air into the room,· said Bor­
den, while pointing out the various "slot 
vents" around the empty operating room. "A 
surgical mask will also be required to be 
worn at all times in the area, whether sur­
gery is going on or not.· 

Several laboratories are included in the 
Heart Center. including a pathology labora­
tory where tissue specimens are analyzed 
and tested for quick results that often can be 
communicated back to the surgeons while 
surgery is in progress. There also is a car­
diac catheterization laboratory. which allows 
for both cardiovascular and peripheral imag­
ing procedures to be performed. 

After patients undergo surgery. they enter 
phase two, and the e>..-pansion includes a 
cardiac/pulmonary rehabilitation area where 
tread mills and bikes will help them regain 
strength. The new rehabilitation services will 
also house physical. speech and occupa­
tional therapies as well. 

Oxygen is also built into the walls of the 
rehabilitation room. which eliminates per­
sonal oxygen tanks being carried along. said 
Beau Franklin. director of rehabilitation. 

Directly connected to the rehabilitation 
area is where phase three patients can con­
tinue their physical rehabilitation and enjoy 
a fitness center available to both patients 
and hospital employees. 

"If anything happens in this area. you're 
right there" next to the doctors, Franklin 
said. 

Volunteers are needed for the Heart Cen­
ter. Call 876-5387 for more information. 

Hayley Ringle can be reached by e-mail at 

hri~-uili oom or bc:g ::; 9 ) 



IF YOU GO 
■ WHAT: Sun Health Boswell Memorial 
Hospital's new Heart Center tour 
■ WHEN: 11 a.m. to 4 p.m. Sept. 29 
■ WHERE: Boswell Memorial Hospital, 
10401 W. Thunderbird Blvd., Sun City. 
Parking is available 1n the new parking 
garage, accessible from Thunderbird Bou­
levard. 

To schedule a tour time, call 876-
5432 by Sept. 26. 

JOY LAMBERT/DAILY NEWS-SUN 

Rita Borden, director of surgical 
services, shows off a blanket 
warmer in the cardiac surgery 
rooms of the Boswell expansion. 
At right, work is concluding on 
the $34 million pr9ject. 

JOY LAMBERT/DAILY NEWS-SUN 

Dr. Frederico Florendo and Kathy Florence, a registered nurse, check out the cardiac care unit in the 
Boswell Heart Center. 

FINISHING TOUCHES 
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'Heart and Sole' Walking 
Construction Tour of new center 
By M_arle Scotti lished in 1999 in the New Eng-

The public is invited to a con- land Journal of Medicine con­
struction tour that is all heart and firms the benefits of the Heart 
a lot of sole. Center, which will become a 

The "Heart and Sole" walking "heart hospital within a hospital" 
oonstruction tour of Boswell Me- at Boswell. 
morial Hospital's new Heart Cen- The national study of almost 
ter will take place from 10 a.m. 100,000 Medicare patients shows 

· to 2 p.m'. on Tuesday, April 18, that elderly patients who suffer 
at the construction site, located at heart attacks are more likely to 
10401 W. Thunderbird Blvd., in survive if they are taken directly 
Sun City. Admission is free, and to a hospital where the staff treats 
light refreshments will be served. at least 4.4 cardiac patients per 
Call 623-876-5432 by Friday, week. Approximately 525 pa­
April 14, to register. Comfortable tients annually, an average of I 0 
shoes are recommended. per week, receive care for heart 

Parking will be located in the attacks at Boswell Hospital. 
new East parking lot off I 03rd By contrast, patients were 17 
Drive. Shuttle cart service will be percent more likely to die within 
available to the construction site. 30 days when taken to hospitals 

Participants will enjoy a guided that treat fewer than 1 .4 heart 
walking tour for a behind-the- attack cases per week. 
scenes look at progress during Scheduled for completion in 
construction of the new Heart the Fall of2000, the Heart Center 
Center, an integral part of the is an important part of Boswell 
non-profit community hospital's • Hospital larger expansion project, 
reinvestment program. "Thump- · totaling 91,000 square feet of 
er," the Heart Center's mascot, new hospital space, 32,000 
also will be on hand to greet ev- square feet of renovated space 
eryone and distribute give-aways. within the existing facility and 
In addition to the tours, displays 57,000 square feet of medical of-· 
and hand-outs will also help to fice space. The completion date 
provide current construction up- for the overall $33.4 million hos­
dates in an effort to keep every- pita! expansion project is the 
one infonned. - spring of 200 I . 

The Heart Center will consoli- For more infonnation on giv-
date one.of Arizona's largest and ing opportunities, call the Sun 
most comprehensive heart-treat- Health Foundation at 623-876-
ment programs. A study pub- 5330. 

BOSWELL 
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Brightening Boswell Jlospital's lobby 
, ""'I: ' ~. ' ~ 

Local artists 
donate services 
to transform 
lobby area 
By MIKE RUSSO 
Independent Newspapers 

All the world is a stage and Alice 
Rosenbluth is determined to make it 
more beautiful. 

A stage scene painter and design­
er for 40 years, Alice is one of three 
local professional artists who have 
given new life to and brightened the 
admitting room lobby area of Sun 
City's Boswell Memorial Hospital. 

Where once stood an unattractive 
s;rnd-colored wall, there are now 
snow-capped mountains reaching 
toward the azure sky. The area had 
o nce been the ho spital 's main 
entrance but has been boarded up 
since the start of a major renovation 
and expansion project. 

Revitali z ing the area with the 
Southwestern mural was the idea of 
Jane Harker, Sun Health Volunteer 
Service coordinator. " It was done in 
respo nse to the admitting volun­
teers. to spruce up the area," Ms. 
Harker said. 

When it was the main entrance. 
the area was glassed and provided a 
g limpse of the outdoors but with the 
renovation and expansion of the 

hospital the former entrance _was 
sealed with wood , furnishing a 
rather bleak sight for the admitting 
volunteers. 

The idea of sprucing up the area 
was discussed with the Sun Health 
Auxiliary Art Committee, which 
maintains a regular display of art­
work at the hospital. 

The Art Committee suggested a 
desert scene and they approved Ms. 
Rosenbluth's concept drawing. 

Ms. Rosenbluth, who has donat­
ed considerable time to working in 
the adjacent gift shop was familiar 
with the area and had an idea of 
what would look good on the wall. 

The one inch equals one foot 
scale drawing served as road map 
for the mural. 

"It's a generic mountain scene," 
Ms. Rosbenbluth explained. ""It is a 
stylized interpretation." 

Beginning work on June I , 
assisted by Betty Hurley and Andy 
Holstrom, the depiction of a patio 
overlooking the desert and out onto 
the mountains was completed by 
week's end. All the artists are affili- 1 

ated with the Sun City Players. 
Sun Health furnished the materi­

als and the three artists volunteered 
their skills. 

"They have made the area much 
more presentable," said a grateful 
Linda Tyler, Sun Health manager of 
Community Relations. 

"We receive a lot of comments, 
people enjoy it."' Ms. Rosenblutt-. 
said with a smile. 

The mural will remain on display 

Betty Hurley, Alice Rosenbluth and Andy Holstrom, left to right, work on 
their mural in the. Boswell Memorial Hospital admitting area lobby. 

for about a year and half, while the 
renovation project continues, a ver­
itable lifetime for a · stage scene 

painting. "My work usually lasts for 
six or eight performances," M s. 
Rosenbluth joked. 

Photos by MIKE RUSSO/Independent Newspapers/ 
From bottom, Betty Hurley, Alice Rosenbluth and Andy Holstrom work on 
the desert scene mural at Boswell Memorial Hospital. The mural adds color 
to a previously stark comer of the hospital. -



BOSWELL HOOPITAL VF' 

Sa t., March 27 and Sun., March 28, 1999 Dally News-Sun, Sun City, Ariz. 

.. . •_,~ .. ' 
__ .. -- ;'"' ..,. __ ""''! .... • 4 

Mollie J Hoppe,/Oo,ly Ntws Sc-

Yi silo rs to Walter 0. Boswell Hospital will enter from the south doors Tuesday. The hospital is expanding and 
the front en trance off of Thunderbird Road will be closed for 12 months. 

Boswell's entrance goes south 
STAFF REPORT 

Sun Health Walter 0. Boswell 
l\lemorial Hospital will temporarily 
relocate the main north erilrance lo 
the south side Tuesday as part of the 
hospital 's expahs1on and remodeling 
program. 

New main entrance doors wi ll 
open Tuesday morning on the south 
sid,.e, and vo lunteers will provide di­
rections. Maps a lso will be available. 
A new patient check-in area will be 
inside the temporary main e nt rance 
and elevators just inside the en­
trance. 

The hos pital opened a satellite gifl 
shop next to the outpatient phar­
macy inside the new entrance. 

·T'~1ese changes are expected to be 
in effect for at least 12 months. 

New signs wi ll convey othe r loca-

lion changes. The south parking lot 
will become the new designated 
parking for patients ar:id visitors. 

Severa l spaces to the- right of the 
temporary main entrance will be 
reserved for patient drop-off and 
pick-up. Shuttle service a nd 24-hour 
daily security in the parking area 
assures safety and convenience dur­
ing th is construction period. 

Other changes occurring on the 
hospital campus include the opening 
of a new parking lot for hospital 
employees and volunteers just east 
of the hospital. 

Highlights of the $33 million ex­
pansion and rernodelii1g pt·oject in­
cli.H:le: 

Iii "A Heart Hospi tal Within a 
Hospital" with all cardio pulmonary 
services withi n one area. 

■ Pre-admission testing and ad ­
mitting areas will be located Just 
inside the main entrance. 
■ Specialty physicians' office s 

withing the hospital. 
To arrange a talk to update your 

group or organization on this project, 
please call the Sun Health Speake:-s 
Bureau at 815--7602. 

Boswell Hospital 's expansion and 
remodeling is fund ed primar ily 
through a 1997 tax-exempt bond is­
sue and a $12 million capital fu nd­
raising campaign by the non-pro fi t 
Sun Health Foundation. Communiry 
cont ributions to the campaign are 
building on a $2 million grant from 
the Boswell family's foundation. Call 
the Sun Health Foundation at 876-
5330 for information. 
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EXPANDIN.G WITH THE COMMUNIT) 

Renovation project under way at Boswel 
By DAVE WILSON 
Independent Newspapers 

W alter 0. Boswell 
Memorial Hospi tal 
will soon become a 
larger, more sophisti ­

cated and user-friendly facility. 
The hospi tal in S un City has 

begun a $24.3 million expansion 
and remodeling project that wi ll 
last until September 1999. 

The renovation w ill he lp 
Boswell accommodate the grow­
ing no rthwest Valley. where the 
population is expected to increase 
from 177,000 to m o re than 
289,000 in the next 10 years. 

" By a ddressing the g row ing 
healthcare needs now, Boswe ll 
Hospital and Sun Health will con­
tinue to provide the most techno­
logically advanced and sophisticat­
ed healthcare services lo meet the 
need~ o f patients in the west 
Valley well into the 2 1st century," 
said George Perez, executive vice 
president. 

Much attention is being focused 
on Boswell 's cardiovascular pro­
gram, the third largest in Arizona. 

Two new cardiovascular operat­
ing rooms will be added, and car­
diac rehabilitative services will be 
expanded. Most other cardiovascu­
lar serv ices, such as the cardiac 
catheterization lab, will be consoli­
dated in the northwest part of the 
l;ospital. 

contractors is already under way·,. 
and more extensive construc tion 
wi ll become visible to residents 
next month, Mr. Patterson said. 

be done during the summer ,, l 
most residents are away. We ,, 

to have a ll the heavy s tuff d • 
before everybody comes bacl 
Sun City in 1998," Mr. Patter 
said. 

Bur don't expect to hear much 
clatter until next year - if you're 
around. 

"The noisiest construction will See ■ HOSPITAL, PagE 

" We have an opportunity to take 
our cardiovascular program a step 
further and essentially become a 
heart hospital within a heart hospi­
tal:· Mr. Perez said. 

The emergency department will 
move to the ground floor for helter 
access for arriving patients, and a 
ne w adjacent urgent-care unit will 
s peed u p treatment for patients 
who are less seriously ill. 

O the r additions include a new 
general operating room, expanded 
outpatient surgery/recovery a rea 
and 350 more parking spaces. 

The hospital 's existing towers 
and front law n w ill remain , 
enabling the 27-year-old bui lding 
to retain its role as an "icon for the 
community," said Mark Patterson, 
an architect with Orcott Winslow 
Partnership. 

Minor construction by Kitchell 

This computer-generated illustration shows what Boswell Hospital 
look like from the air at 103rd Avenue and Thunderbird Boulevard a 
renovation. The oval structure in the foreground is 1 

cardiovascular/surgical intensive care unit, and the oval structure bel 
dit is the rehabilitation unit. To the left of the rehab unit, on the grot 
floor, is the emergency department. The existing towers are in back. 

· The " heavy s tuff' wi ll include 
demolishing Lakeview North and 
103rd Drive to make room for a 
two-story parking structure. a new 
rehabilitative center and other 
expansion projects. 

The renovation will also include 
numerou s ameniti es to e nhance 
convenience and aesthetics. 

A larger, more comfortable lobby 
will include a two-story atrium and 
lots of natural light. 

" When family members are wait­

ing, they might sit at a table and put 
together a puzzle or something. ll is 
not just chairs in a row, where peo-

• ple sit and are bored," explained 

Mr. Patterson. 
Extending from the lobby will be 

a curved reference wall lit by a sky­
light that will run through the hospi­
tal, making it easier for people to 
find their way around. 

"One of the confu s in g th ings 
about hospitals in the past has been 
the maze of corrido~s. and the fact 
that there 's no relationship to the 
outdoors," Mr. Patterson said. 

The cardiovascular/intensive care 
unit will feature numerous plants so 
patients can have "a close relation­
ship with nature, which promotes 
healing," he said. 

The two-level parking structure 
will also be shrouded in plants to 
create a pleasing look for residents 

driving by. 
"We're trying to change the per­

ception of what a hospital is about;· 
l"'<nl:line.cl Mr. Patterson. 

The renovation is being funded 
by a recent tax-exempt bond issue 
and $ 12 mi lli o n in co mmunity 
donations. Half the donation money 
has yet to he ohtaincd. an<l a fun<l­
raising campaign aimed at the Sun 
Cities and surrounding communi ties 
will continue throughout the expan­
sion and remo<leling project. said 
Pamela Meyerhoffer. vice president 

of public affairs. 
Other hospi tal renovation~ wi II 

include: 
• The no rthwest entrance off 

105th Avenue will be widened and 
reconfi gured to become a new 
entrance off Thunderbird 
Boulevard. A memorial garde n will 
extend from the existing entry to the 
new one. 

• The ca rdio vascular/s urgi c al 
intensive care unit will be relocated 
adjacent to surgical services o n the 
ground noor to provide enhanced 
care for post-surgical patients. 

• Physica l. occupationa l and 
speech therapy rehabilitative ser­
vices will be located in close prox­
imity to enhance accessibi lity for 

outpatients and area residents. 
• A designated 20-bed. short-stay 

observation unit will be created. 
• Outpatient services, inc luding 

outpatient l V therapy, endoscopy 
and re habilitative services. will be 
centralized. 
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$24.3 million renovation 
on tap for Boswell Hospital 
By TINA SCHADE 
Staff writer 

Walter 0. Boswell Memorial 
Hospital in Sun City will soon 
be getting a face lift. 

"We've been working at it a 
year to get to this point. ... It's 
time for us to take the next 
leap," said George Perez, ex­
ecutive vice president of the 
hospital. 

The leap is spurred by an 
increase in the population of 
the Northwest Valley, which is 
anticipated to grow from 
177,000 people today to nearly 
290,000 people in 10 years. 

"By addressing the growing 
health-care needs now, Bos­
well Hospital and Sun Health 
will continue to provide the 
most technologically advanced 
and sophisticated health-care 
services to meet the needs of 
patie-nts in the 21st century," 
Perez said . 

The 27-year-old building, 
which holds landmark status 
in the community, will un­
dergo $24.3 million in renova­
tions, scheduled for comple­
tion by September 1999. 

The hospital won't lose its 
characteristic towers or the 
lawn on Thunderbird Avenue, 
but residents will have to say 
good-bye to 103rd Drive and 
Lakevi~w North. 

In their place, Kitchell Con­
tractors will construct a num­
ber of expansion projects, 
such as a user friendly rehab­
ilitation center, a two-story 
parking structure and addi­
tional surface parking, which 
will add about 350 spaces. 

And, the hospital will un­
dergo a number of expansion 
and relocation projects to 
better serve patients going in 
for e me rge ncy or surgical 
procedures. 

"The program is addressing 
a critical need to expand sur­
gical and treatment capacity 
at the hospital as demand for 
patient-care services contin­
ues to rise at a fast pace," 
said Perez. 

One of the units that has 
been rising faster than oth e rs 
is the cardiovascular unit, 
which has been growing at a 
rate of 14.5 percent a year and 
ranks the third largest in Ari­
zona. 

With the proposed expan­
sion, Boswell will gain two 
newcard iovascular operating 
ro_oms and expand and rel­
occite existing services such as 
the cardiovascular aT'd sur­
gical intensive care unit, the 
cardiac catherterization lab 
and the expansion of cardiac 
rehabilitation. 

"This major expansion will 
create a heart hospital within 

Daily News-Sun Tuesday, Oct. 7, 1997 

This model offers a glimpse of Wolter 0 . Boswell Memorial Hospital ofter a $24.3 milld 
renovation project. 

a hospital," Perez said. 
The project is also focusing 

on providing · a cozier atmos­
phere which will include a 

large glass wall in the rehabi­
litation center which faces the 
northeast and a more active 
lobby area for patients and 

- - --- --- ----
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family me mbers. I 
"We're trying to change 

perception of what a ho~· 
► See Population boon, 



◄ From A1 

is about," said Mark Pat­
terson, a representative for 
Orcott Winslow Partnership. 

The company has per­
formed a number of hospital 
expansions Valley-wide, in­
cluding Thunderbird and 
Good Samaritan hospitals. 

Subtle renovations a re 
I already under way at the 

hospital, including the re­
modeling of a surgical suite 
and a llocating past storage 
space for patient purposes. 

"We're on a fast track 
schedule, which means 
we're building and d esign­
ing at the same time," Pat­
terson said explaining that 
details such as colors have 
yet to be determined. 

Residents may notice 
renovation as early as 
November with the heaviest 

work on the project taking 
place during the summer 
months, when it's the least 
distracting for traffic and 
residents. 

The $24.3 million will be 
funded through the r e fi­
nancing of bonds and at­
tained through community 
contributions, said Pamela 
Meyerhoffer, vice president 
of public affairs. 

About $L2 million will 
come from individual and 
organizational donations. 

About $6 million in pri­
vate contributions has been 
raised and another $6 mil­
lion is needed to complete 
the project. 

The foundation will begin 
mailing letters this week 
a nd will also present a 
video to interested groups 
to stimulate community in­
terest in the project. 

Renovations listed for Boswell 
■ Two new car­

diovascular operating 
rooms, one new general 
room and a space for a fu­
ture operating room. 
■ Relocation of the car­

diovascular and surgical in­
tensive care unit adjacent to 
surgical services on the 
ground floor to provide en­
h an ce d care for post­
surgical patients. 

■ Relocation of the car­
diac catheterization lab in 
close proximity to other 
cardiovascular services. 

■ Relocation and expan­
sion of cardiac rehabilita­
tion as well as physical, oc­
cupational and speech 
therapy services that will be 
located in close proximity to 
enhance accessibility for 
outpatients and area resi­
dents. 
■ Expansion of the out­

patient surgery and rec­
overy area to accommodate 

more patients and enhance 
patient privacy. 
■ Expansion and reloca­

tion of the emergency de­
partment to the ground 
floor, increasing accessibil­
ity for patients and am­
bulances. 
■ Creation of an urgent­

care unit adjacent to the 
emergency department to 
speed treatment for patients 
who are less seriously ill. 
■ Creation of a desig­

nated 20-bed observation 
unit. 
■ Centralization of out­

patient services, including 
outpatient IV therapy, en­
doscopy and rehab services. 
■ Expansion and reloca­

tion of admitting services 
and pre-admission testing 
adjacent to a new patient 
entrance. 
■ Increased parking for 

patients and visitors with 
construction of two-story 
parking lot. 
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l ospital plans to expand operations 
MARY L. CRIDER -Surgical cases increased about 12 percent in 

iff writer 1996, s he sa~d. And the combination of improved 

.,ong lines at the operating room suites should 
reduced soon, thanks to a planned reinvest­

..:: nt/expansion program at Walter 0 . Boswell 
0morial Hospital. 
Construction will likely begin late this summer 
1 five new operating rooms, including two car­
,ovascular surgery rooms, a s he ll for a future 
,ird iovascular room, a gene ral surgery room and 

shell for a future general surgery roo m, sa id 
-ita Ash-Borden, R.N. , director of surgical ser­
ices. 
It's cheaper, she pointed out, to do all the 

·onstruction at once. Until they are needed, the 
c; hells may be used for much-needed storage 
space. 

"We have e quipment now that we didn't dream 
of in 1983. Technology has just mushroomed, so 
now we need a place to put it a ll! Even with our 
open heart surgery, there are better techniques 
developing all the time us ing smaller incis ions 
and smaller avenues to the patient. For that we 
need more and often bigger e quipme nt to do it," 
Borden said. 

More important, the addition will allow better 
surgery scheduling times and increase patient 
safety, said Borde n, who estimates that adding 
the rooms will cost about $400,000 each, including 
equipment costs. 

technology, more sophist icated tools and an older 
population dramatically increased the average 
time for each surgery done at Boswell, s he said. 
Operati ng room stacr a nd doctors operate in 10 
suites located on the hospital's ground floor. 

"We had 924 cases last month, the largest 
month we ever had," Borden said. "Most of our 
cases are pretty complicated , so the average case 
runs llO minutes." 

The department was last renovated in 1983, 
Borden said. The number of operating rooms was 
increased from six to 10, the recovery room was 
expanded, a pre-op holding room was added and 
the surgica l patients were relocated closer to 
operating rooms from their roost on the seco nd 
floor. 

vVhen Borden began working at Boswell, the 
average time spent operating on a n average-age 
patient outside the retirement communiti es was 
about 60 minutes, she said. Then, because older 
patients tend to have more complicated health 
problems, the average time spent per case at 
Boswell was about 90 minutes, she said. 

Now the operating room staff and surgeons 
work from early morning late into the evening. 
The department is also running heavie r Saturday 
and Sunday surgical schedules, Borden said. 

To keep up with changing technology and the 

need s of the growi ng Northwest Valley, the Sun 
Health board-approved 1997 r e n ovation wi II in­
clude changes and expansions throughout the 
hospital, sa id Pam Meyerhoffer, Sun Health 
Foundation executive vice president and CEO . 
Another proposed change, Meyerhoffer said , is to 
re locate the Surgical Intensive Care Un it from 
the upper level of a Boswell's towers to the 
ground level for proximity to the operati ng room. 

The re novation w ill be funded in part through 
Sun Health's refinanced bond issue and in pa rt 
through community donations , Meyerhoffer said. 

"We don 't have the final cos ts or specifics for 
that (expansion) program ye t, but we a re a ntici­
pating launching a community-wide capital cam­
paign in September," Meyerhoffer said. 

With the growth of the Northwest Valley, the 
hospital is also seeing younger patients and a n 
increased demand for elective (non-emergency) 
surgeries, Borden said. And tight space and long 
days mean incre ased safety conce rns for staff a nd 
patients, and sometimes, long delays for surgeries 
scheduled in advance. 

Having more suites to operate out of will re­
duce stressful waiting times for patients and their 
families and will reduce long stressful working 
stretches for the doctors and the operating room 
staff. Everybody will b e better off, Borden pointed 
out. 
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Emplo\f eeS aid community 
. 

By JEANNIE JOHNSON 
Staff writer 

Sun Health employees are 
making life better for people 
of all ages through their 
Shared Giving program. 

Last year, the employees 
were, asked to donate a por­
tion of their salaries to go 
back to the communities in 
which they live and work._ 
Their goal was $80,000. Their 
reality turned out to be 
$90,185.63, said Pame la 
Meyerhoffer, vice president of 
communications. 

"Part of what we found to be 
so reassuring to us, is that 
people who know our organi­
zation from the inside out, 

Center for playground 
equipment. 
■ The Sun Health Care 

Center for automated doors 
out to the patio as well as 
patio furniture. 
■ The Research Institute 

for laboratory equipment to be 
used in the fight against Alz­
heimer's disease. 
■ The Del E . Webb Memo­

rial Hospital for a cardiac 
catheterizatlon lab. 
■ The Walter 0 . Boswell 

Memorial Hospital as part of 
its capital campaign. 
■ The two residences being 

built to serve those with Alz­
heimer's disease and the 
terminally ill. 

still found us worthy to give During the annual Shared 
back to," she said. Giving drive, employees may 

Of that $90,000, more than make a lump sum donation or 
$75,000 of it went back into choose to h ave a portion of 
the non-profit Sun Health · their paycheck taken out dur­
programs. The money was ing each of the 26 pay periods, 
divided among a variety of Meyerhoffer said. 
programs including: SQm~ employees give $1 
■ The _Child _Development-each- pay periocrand some -- ' 

give one hour of work per pay 
period to the cause of their 
choice. In addition to Sun 
Health, they can donate 
money to the community funds 
in Sun City and Sun City West 
or to any of the programs 
supported by the United Way. 

A committee spearheads the 
effort and prizes are given to 
departments with 75 percent 
and 100 percent participation. 
Last year, 829 of the nearly 
2,000 employees participated 
in the fund-raising drive. Of 
those, 241 gave an hour of 
work each pay period to help. 

Meyerhoffer praised the 
rate and degree of participa­
tion. 

"Many of our employees 
aren't exactly well-paid," she 
said. "They're working in 
some areas like housekeeping 
and food service. They're pay 
is appropriate for the job, but 
it's certainly not high. These 
departments have the highest 
levels of pa1:_ticipation which 
they are very proucLo(" 

( 

' 
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By JEANNIE JOHNSON 
Staff writer 

There's a baby boom in Sun City that's fueling a 
building boom on the campus of Walter O. Bos-
well Memorial Hospital. · 

Sun Health employees get all the credit for the 
baby boom and some of the credit for the building 
boom. ·· 

-. The non-profit, health-care corpor~;ion is pic:"k­
mg up the tab for the construction of a 7 000 
sq~are-foot child development center on 1.7 a~res 
adJac~nt . to Boswell hospital, with employees 
contnbutmg $14,000 toward equipment 

The new center will replace an existing ~enter 
that is bursting at the seams and unable to meet a 
gr?wing need among Sun Health employees for 
child care. 

Wh~n completed, the center will accommodate 
98 children at once, 25 more than the existing 
center that occupies two attached modular build-
~~ i 

The S~n Health Child Devel9pment Center 
opened m 1981 to offer employees discounted 
child care, said Phil Hanson, . Sun Health vice 
president of human resources. Employees pay 

approximately 35 percent less than they would at 
other childcare centers around the Valley. . 

"When ~e starte~ this program, we were having 
a very difficult time employing enough staff 
nurses," he said. "The primary reason we did this 
was to attract individuals, and that's still an 
important .part of il We want to provide a service 
and benefit to a very dedicated staff." 

Linda 1>7ler, Sun Health spokeswoman, rec~ntly 
began takmg advantage of the child care benefit. 
Her daug_hter, Melissa, was born in April. 

"I researched all the options when I knew I was 
going back to work," Tyler said. "This is the most 
comfortable option for me. I know the staff. I 
know the program. I also think having her here 
on campus made the separation anxiety a Jot Jess 
for me. I know she's with me even though she's 
not right in my office. I know she's close by. I 
know I can get to her." 

Jamie Davis, child development center director 
said the center's program has proven effective i~ 
preparing children to read and write and get a 
head start on math and science. . 

"We get phone calls from kindergarten teachers 

► See Intergenerational program, AS 

Intergenerational program 
is offspring of child care center 
■ From A1 
telling us that our kids are at 
the top of their class," she 
said. 

The new center is scheduled 
to break ground in October 
and will featl}re such amen­
ities as a tricycle track, a 
covered sandbox and a water 
attraction. A 15- by 15-foot 
rubberized pad will spray jets 
of water into the air. 

A raised platform in the 
playground will give children 
a clear view of the passing 
trains. 

"The engineer on the 4:20 

p.m. train waves to us every 
day," Davis said. · 

Donations from the com­
munity and Sun Health em­
ployees are making the play­
ground amenities possible, 
Hanson said . 

"And we can't forget the 
Sun Health Auxiliary. They 
have been very generous to us 
in making contributions for 
specific things. They're pro­
viding the kitchen equipment 
for the new facility," Hanson 
said. 

Sun Health officials say the 
additional space will enhance 
an intergenerational program 

involving child care center 
children, surrogate grand­
parents from Olive Branch 
Senior Cente r and Sun Health 
Care Center. 

" This intergenerational 
program is beneficial for both 
the children and the seniors," 
Davis said. "The children 
receive attention from the 
seniors and some of them 
don't have grandparents here. 
And the residents look for­
ward to the repeated visits. 
They'll call out to the children 
by name. There's just a real 
mutual affection." 

St.WI Chemek/Ooily N.--Sun 

Last year, Sun Health employees donated a 
portion of their salaries to the community. Their · 
goal was $80,000. In reality, they collected·· 
$90,185.63, said Pamela Meyerhoffer, Sun · 
Health vice president of communications. ~ 

► See story, AS 
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Teacher Virgin.ia Banks works with preschoolers at the Sun Health Child Development Center. 
Steve Chemek/Daily News-Sun 

Babies bring boom to Boswell 
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Dancers grace the dance floor at the Lakes Club, sight of the Sun Health 25th Anniversary Stardust Ball 
Monday night. Sun Health's logo, photo below, made an eye-catching ice sculpture during the ball. The 
Daily News-Sun will publish a Sun Health silver anniversary commemorative edition Nov. 14. 

Boswell bash 
kicks off 25th 
Staff report 

SUN CITY Sun Health's founders and today's 
ke epers of the non-profit health-care provider joined 
for a milestone celebration Monday night at the Lakes 
Club. . . . , . ·~ 

Twenty-five years ago to the d ay, Walter 0 . Boswell 
Me morial Ijospital was dedicated to the cheers of 
5,000 people. 

Monday, seve ral hundred Sun Health and Boswell 
booste rs gathered to salute the contributions of the 
countless residents and professionals who, in a quar­
ter of a century, have brought national acclaim to· the 
local medical community's flagship. 

► See Boosters salute, AS • 

- --- - ----



"Marina- frorri neaven;--Mrs . 
. Freeman said, noting that the 
windfall extended to Devco's 
donation of 10.6 acres of land, 
which today is the site of 
Boswell Hospital. 

The road to the actual con­
struction of the hospital was 
not without detours, Mrs. 
Freeman said. 

Pointing to Austin Turner, 
the hospital's first adminis­
trator and now a state senator, 
Mrs. Freeman recollected how 
Turner, after reviewing the 
building plans, d iscovered 
that the elevators weren't 
deep enough to accommodate 
a hospital bed. 

She reminisced about the 
"topping out" ceremony, 
carefully planned to include 
the release of 200 racing pig­
eons delivering the news to all 
of Phoenix that a ·200-bed 
acute-care general hospital 
had been topped out in Sun 
City. 

The only problem was, Mrs. 
Freeman said, the birds had 
never been released from 
such a high perch and they 
immediately headed for 
Wickenburg. 

Beyond bats roosting in the , 
hospital's top two unfinished 
floors, Mrs. Freeman added, a 
cat setting up the hospital's 
unplanned maternity unit, and 
a few minor snags, Boswell 
stood firmly as the beacon in 
retirement community health 
care. 

After paying tribute to 
Boswell's pioneers, including 
Dr. Irving Fallin, who signed 
on with the staff in 1970, Mrs. 
Freeman turned to the pre­
sent with words of praise for 
Leland Peterson, chief execu­
tive officer and president of 
Sun Health, and George Perez, 
executive vice president of 
Boswell, for today's leade rship 
that preserves Sun Health's 
standards and sense of com­
munity. 

Among tho·se taking part in 
Monday's Stardust Ball were 
Helen Healy, chairman; 
Howard Monheit, Sun Health 
Foundation pr~i;ide nt; Dick 
McKnight, chairman, Boswell 
board of directors; Paul Hofs­
tad, chairman, Sun Health; 
and Pamela Meyerhoffe r, Sun 
Health's executive vice pres­
ident. 

The Daily N ews-Sun will 
publish a commemorative 
edition on the Sun Health/ 
Boswell silver anniversary 
Nov. 14. 

Bo.osiers 
f • 

)salute 
iBoswell 
■ From A1 

Amid countless accolades 
and acknowledgments, Jane 
Freeman took guests on a trip 
down memory lane. The 

• chairman of the board of Sun 
Health Extended Care Ser­
vices and past president of 
Sun Health Foundation titled 

' her remarks "Looking Back -
Reverently and Irreverently." 

With nods to Jim Boswell 
and John Meeker, Mrs. Free­
man reminisced about their 
pioneer fortitude in working 

'. toward the establishment of 
· the local health-care network 

whose roots today nurture 
medical facilities throughout 
the Northwest Valley. 

It was back in 1965 ,vhen 
Devco (now Del Webb Corp.) 
president Meeker formed a 

. committee to set the par ­
ameters for a medical facility 
in Sun City. 

Joined by Owen Childress, a 
; face still familiar in the med­

ical community, Meeker and 
his associates formed the Sun 
City Community Hospital a 
year later. 

Mrs. Freeman related that 
the original plan called for a 
small, 61-bed, one-story build­
ing to be located on a five­
acre plot at 101st Avenue and 
Coggins Drive, adjacent to Sun 
Valley Lodge. 

But there was "an abrupt 
and radical change in plans: 
the president of the J .G. Bos­

' well Co., Jim Boswell, advised 
: the hospital's board of. direc­
tors that the J.G. Boswell 
Foundation would tender a 
grant of $1.2 million, provided 
that there be 100 beds, that 
the r e would b e the best 
available facilities, the entire 
community would be served 
and that the name of the hos­
pital be Walter 0. Boswell 
Memorial Hospital in honor of 
Colonel Boswell." 

Colonel Boswell was one of 
the three brothers who farmed 
the la nd where Sun City was 
developing. 



VF SC THE ARIZONA REPUBLIC October 18, 1995 BOSWELL MEMORIAL HOSPITAL 

I Quarter-century of care 
Boswell Memorial Hospital, Sun City maturing together 
By Jeffry Nelson 
Staff writer 

Sun City 

T he view from the sixth floor of Walter 0. 
Boswell Memorial Hospital has changed a lot 
since the last bucket of concrete tipped its 

contents on the hospital's roof in November 1970. 
Dirt lots and vacant fields were still more 

plentiful than parking lots in Sun City, and you 
could still get into a new home for less than $25,000. 

How times have changed. 
Today, the retirement community boasts a 

population of nearly 40,000, and older homes sell for 

three to four times what they cost new. 
The community has become the jewel in the Del 

Webb Corp.'s crown. 
But many say the community would not have 

become such a success story without Walter 0. 
Boswell Hospital, which celebrates its 25th 
anniversary next month. 

Before the hospital was built, residents needing 
emergency care had to travel by car to a doctor or 
hospital in Phoenix. For heart attack and stroke 
victims, the trip was risky and sometimes fatal. 

Residents and Del Webb realized early on that if 
Sun City was going to continue to appeal to seniors, 

it would need a full-service hospital. 
The original plans for the hospital, presented in 

1966, showed a single-story hospital with 61 beds, 
costing $1.5 million. It was to be called Sun City 
Community Hospital. 

However, the name and the scope of the project 
changed radically the next year, when the James G. 
Boswell Foundation offered to donate $1.2 million 
for the project. 

The Boswells were no strangers to the area, for 
years having farmed the land now occupied by Sun 
City. Later, the family formed the J.G. Boswell Co., 

See BOSWELL, Page 3 
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Suzanne Starr I Staff photographer 
A view looking north from the top of Walter 0. Boswell Memorial Hospital shows how the area has developed around the facility. 



THE ARIZONA REPUBLIC 
October 18 , 1995 

BOSWELL _____ _ ___ F___;_ro _m --=Pa:..sL_ge=--:..1 

which partnered with the Del 
Webb Corp. to build Sun City. 

The foundation offered the 
grant with the condition that the 
hospital be expanded to a 
minimum of 100 beds, serve the 
entire northwest Valley, and be 
named the Walter 0. Boswell 
Memorial Hospital. 

Col. Walter 0. Boswell was one 
of the three Boswell brothers who 
originally farmed the land on 
which Sun City was developed. 

Del Webb donated 10.6 acres for 
the hospital and offered to do the 
construction at cost. 

Residents also did their part, 
donating more than $1 million 
towards construction costs. 

Construction of the $4.5 million 
facility began in 1969 and was 
completed in November 1970. 
More than 5,000 residents of Sun 
City turned out for the dedication. 

By then, a small medical and 
administrative staff had been 
hired, led by the hospital's first 
administrator, Austin Turner, now 
a state senator representing 
District 15. 

One of the first doctors hired 
was Dr. George Cannon, then 35 
years old. Cannon had been in 
private practice in Phoenix before 
deciding to join the new staff at 
Boswell in June 1970. 

Cannon said there were just 50 
to 60 people on the medical staff 
when he came on board. Today the 
staff numbers about 350. 

Cannon, now 59, says joining the 

Boswell staff was one of the best 
decisions he ever made. 

"I like Sun City," he said. "The 
people out here are interesting 
people to deal with. I get more out 
of practicing with this group than I 
ever would have had practicing 
downtown. 

"It's been a good 25 years. I 
would do it all over again if I had 
the chance." 

Sun Citians have a special 
kinship with Boswell hospital, said 
George Perez, executive vice 
president of Boswell. 

Residents have a sense of pride 
and ownership in Boswell that you 
won't find in many other 
communities, he said. 

That pride is reflected in the 
amount of donations that continue 
to pour in annually to the 
non-profit Sun Health 
Corporation, the parent company 
of both Boswell and Del E. Webb 
Hospital in Sun City West. 

A campaign under way now has 
raised nearly $12 million for, 
among other improvements, new 
medical equipment and 
remodeling projects at the 346-bed 
hospital. 

Another example of the 
community's pride is the number 
of volunteers the hospital attracts. 

Majorie Clifford has been a 
volunteer since the hospital 
opened, serving in the medical 
records office, patient services and, 
since 1975, in the gift shop. 

"It was this big, beautiful white 

building, and I told myself, I want 
to work there," Clifford said, 
recalling the day she decided to 
volunteer. 

After the dedication ceremony 
at the hospital, Clifford asked 
about volunteering. The hospital 
put her to work immediately. 

She donates about 100 hours a 
month at the hospital. Clifford said 
her sense of pride in Boswell is not 
unique. "Everyone is proud of this 
place," she said. 

They have reason to be proud. 
Boswell has received numerous 
awards and accolades in its 25 
years. 

Most recently, a national 
accounting firm ranked Boswell as 
the best in the country at 
managing its health care costs. 

As the hospital reflects this 
month on its past, its future is 
becoming more uncertain, though. 

Federal officials are considering 
a number of cutbacks aimed at 
curbing the national deficit, 
including reducing Medicare 
reimbursements. Boswell has 
relied on Medicare 
reimbursements for years, since 
most of its patients are elderly. 

But Perez said he isn' t too 
worried about changes that may be 
coming from Washington. 

He said Sun Health has adapted 
to change for 25 years and will 
continue to adapt long into the 
future. 
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JEFF TOPPING, STAFF PHOTOGRAPHER 
HOSPITAL HELPER: Mary Lou Connor talks with a visitor at Walter 0. Boswell Memorial 
Hospital. Connor has been an admitting volunteer at the hospital for 14 years. 

Curing high health costs 
Sun Cities hospitals ranked at top 
JOHN DeWITT 

Staff Reporter 

Sun City's Walter 0. Boswell 
Memorial Hospital is the best 
hospital in the United States at 

· managing its health care costs, 
according to a study by a 
national accounting firm. 

Boswell's sister hospital, Del 
E. Webb Memorial Hospital in 

Sun City West, ranked sixth in 
the nation in the same survey. 

The survey, conducted by 
KPMG Peat Marwick for Mod­
ern Healthcare magazine, sur­
veyed 3,600 acu~are hospi­
tals. Boswell and Webb were the 
only hospitals in Arizona to 
make the top 50. 

In addition to its overall No. 1 
Hospitals/ Page 10 

Commentary: 
Medicare can't 
be "cured" 
without a 
health care fix 
to slow 
inflation of 
medical costs. 

Page 15 
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Continued/ Page 1 

ranking, Boswell ranked first in 
terms of managing general sur­
gery costs and second in manag­
ing cardiac costs. 

The inclusion of Boswell and 
Webb was surprising to some 
because both hospitals rely 
heavily on Medicare reimburse­
ments for their revenue, and 
because the elderly Sun City and 
Sun City West residents who 
utilize the hospitals often require 
high-dollar in-hospital care such 
as cardiac surgery. 

But Leland Peterson, president 
and chief executive of Sun 
Health, the two hospitals' non• 
profit parent, said heavy depend­
ence on Medicare is one reason 
the hospitals manage their costs 
so well. Donations and outstand­
ing volunteer support are other 
major factors, he said. 

Although nationally, govern­
ment statistics show that Medi­
care payments to hospitals fall 
significantly below incurred 
costs, Boswell and Webb have 
had to live within those pay­
ments because they can't shift 
costs to other, non-Medicare pop­
ulations, Peterson said. 

"We have no practical opportu­
nity for cost shifting," he said. 
"We are 80 to 90 percent Medi­
care-reimbursed." 

"We have a unique history in 
that respect," Peterson said. "We 
had to learn early to provide 
services under Medicare in-

come." 
That, he said, led Boswell and 

Webb to cost-containment strate­
gies that are now beginning to be 
adopted throughout the industry. 

For example, Peterson said, 
aggressively managing the care 
patients receive to ensure that it 
is delivered in the most economi­
cal manner possible is one aspect 
of controlling costs. 

"We monitor and anticipate 
and move patients to units with 
lower levels of care (and there­
fore costs) as soon as possible," he 
said. He calls the process "gradu­
ated levels of care." 

For example, he said, patients 
are moved out of intensive care 
as soon as medically possible, 
instead of leaving them in the 
heavily staffed ICU for the rest of 
the day. 

What Medicare reimburse­
ment rates amount to, Peterson 
said, is a sort of capitation for 
procedures. Boswell knows it will 
get only a specified amount of 
money for a given procedure, so it 
has to figure out a way to provide 
the procedure within that cost. 

Boswell also is now working 
with Cigna Healthcare and Inter­
group to develop capitated prer 
grams, Peterson· said. In capita­
tion, the hospital or health care 
provider receives a set monthly 
amount for covering a given 
individual. Through aggressive 
use of preventive care and man· 

agement of treatment, the prer 
vider can keep individuals 
healthy and provide care at low 
cost. 

Peterson said Boswell and 
Webb have two other elements 
that help keep costs down: a high 
level of private donation and an 
army of volunteers. 

"We've raised more than 
$50 million in our 25 years in the 
community," Peterson said. That 
money is used to hold down 
capital and interest costs. 

And in 1994, the two hospitals 
benefited from more than 
360,000 hours of volunteer work 
- the equivalent of 173 people 
working 40 hours a week for a 
year. Since Boswell's 1970 found­
ing, volunteers have contributed 
more than 5.3 million hours. 

"It has economic impact, of 
course," Peterson said, although 
the hospital does not use volun­
teer labor to directly replace paid 
staff. It does not, for example, use 
volunteer registered nurses in 
place of paid RNs. 

"They're a different kind of 
resource," Peterson said of the 
volunteers. "They're there to 
support the staff and the depart­
ments." 

Without the volunteer corps, 
he said, the hospital would have 
higher costs because there would 
be gaps in quality and communi­
cation that would have to be 
filled. 
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Boswell Hosp_ital buys 50 acres for -expansion 
Non-medical offices to be moved 

. into acquired, planned facilities 
Fram, the hospital's director of environmental 
planning . 

Besides a current 84-bed fourth tower, now 
SUN CITY _ Boswell Memorial Hospital under construction, Boswell had 'little room to 

officials today announced completion of a $9.75 grow until the Webb Co. released the surrounding 
million purchase of nearly 50 acres surrounding Jand and office buildings for sale last year. 
the hospital from the Del E. Webb Development The company gave the hospital first option on 
Co. the properties. 

The purchase is expected to free expensive . Bos'fell has been operating at or near its 261-
hospital space by allowing the facility to move bed capacity since December, according to 
accounting, research, education and other non- hospital spokeswoman Mary Simunich. 
medical services into existing and planned offices "We're just going crazy. It's just incredible," she 
in a proposed multiservice medical center sur- said. 
rounding the hospital. Boswell has requested doctors not to bring 

Hospital officials expect this plan to meet the patients into the hospital unless absolutely 
area's future medical needs. necessary, Mrs. Simunich said. · 

The surrounding offices will be relatively less Non-emergency operations are being delayed 
expensive because they needn't be built to the and surrounding hospitals are cooperating to eue 
same specifications as a hospital. explained Stan the load, she said. . . = ,, . . . . 

Even with the new tower, the hospital needs to 
move non-medical offices out to make room for 
operating rooms and other patient-care facilities 
on the lower floors of the hospital. 

Completion of the $2.1 million fourth tower is 
the first priority, Mrs. Simunich said. 

A fund drive fueled by_ private donations 
alreedy has oollected nearly $1.2 million fcx the 
tower. 

The next project will be an education center 
southeast of the hospital. 

Across Thunderbird Road from the hospital. a 
long-term special-care facility and a day-care/ 
hospice center is planned. 

Otber poesib1e projects surrounding the hospital 
include a fi1n~ center, research center, adminis­
trative services, data-processing and other medi­
cal-related offices. 
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Boswell tops 
national poll 
By JEANNIE JOHNSON 
Staff writer 

While the residents of the 
Sun Cities may think their 
hospitals are top-notch, 
they're not alone. 

A nationwide comparative 
study of cost containment in 
community hospitals pub­
lished July 31 in Modern 
Healthcare magazine ranked 
the Walter 0. Boswell Memo­
rial Hospital No. 1 and Del E. 
Web!;) Memorial Hospital No. 6 
overall. The study, conducted 
by the accounting firm of 
KPMG Peat Marwick, ranked 
3,600 acute-care hospitals -
including large metropolitan 
and university affiliated med­
ical centers. 

The study used 100 financial 
and operational measures in­
cluding: severity, case-mix 
adjusted costs, charges, length 
of stay and mortality. 

"This distinction is not by 
chance, it has been earned," 
said Leland Peterson, presi­
dent and chief executive of­
ficer of Sun Health. "It has 
been earned because the daily 
focus of each member of our 
health-care team is on the 
cost-effective delivery of ex­
cellent patient care." 

This is the first time the 
magazine has published a na­
tionwide poll such as this, 
said Karen Petitte, _the mag­
azine's managing editor. Re­
gional studies ranking health 
care providers in a smaller 
geographical are a have been 
published in the past, but 
never on this large of a scale. 

"Health care purchasers 
and payors are so concerned 
about the cost they're paying 
for services, we thought it 
would be interesting to see 
how institutions are doing in 
managing those costs," she 
said. "We knew KPMG was 
working on this, so we asked 
them to pull by name, the 
hospitals which were best at 
managing costs." 

Having both Boswell and 
Webb ranked so highly was 

'This distinction is not 
by chance; it _has been 
earned .... It has been 
earned because the daily 
focus of each member of 
our health-care team is 
on the cost-effective 
delivery of excellent 
patient care.' 

Leland Peterson, 
president of Sun Health 

surprising to Petitte. Adding 
to that surprise was the fact 
that both hospitals are de­
pendent on Medicare for its 
primary source of payments. 

"In the past, hospitals have 
tended to think that as long as 
they had Medicare money, 
they didn't have to worry so 
much about efficiency," she 
said. "But health-care execu­
tives are looking at what is 
going on in Washington, D.C., 
and they are seeing even more 
funding constraints in the fu­
ture." 

Sun Health executives have 
never considered riding the 
Medicare gravy train. In fact, 
Peterson said, governme nt 
publications show Medicare 
payments to hospitals fall 
significantly below the in­
curred costs of delivering care 
to its beneficiaries. 

"When Boswell opened in 
1970, some experts said no 
hospital with such a high de­
pende nce on Medicare could 
survive," he said. "It's a chal­
lenge, but because of the co­
operation of so many people 
internal1y and externally, we 
have thrived. The fact that 
we'll be observing our 25th 
anniversary in November is a 
testament not only to our cost­
containment efforts, but the 
people who have made them 
work." 
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I 1965 • Feasibility of hospital I 
I in Sun City explored. I 
I Aug. 16, 1966 • Sun City I 
I Community Hospital, Inc., I 
I founded. I 
I Feb. 17, 1967 • J.G. Boswell I 

Foundation grants $1.2 mil-
l lion; facility to be named I 
1

1 

Walter 0. Boswell Memorial I 

Hospital. I 
I April 5, 1968 • Hospital site I 

dedicated. 
April 16, 1968 • Fund drive 
begins. 
May 8, 1968 • Boswell 
Hospital (later Sun Health) 
Auxiliary founded. 
Oct. 28, 1968 • W. A. "Austin" 
Turner becomes Boswell 
Hospital administrator. 
Jan. 24, 1969 • Ground 
broken for hospital. 
Dec. 16, 1969 • Fund drive 
reaches $1 million. 
Nov. 6, 1970 • Boswell 
Hospital dedicated. 
Nov. 16, 1970 • Boswell 
Hospital opens. Stewart 
Beecher is first of five pa­
tients admitted that day. 
July 19, 1976 • Ground 
broken for Boswell's third 
tower. 
May 6, 1978 • Third tower 
dedicated. 
May 1981 • Construction 
begins on Boswell's fourth 

I tower. 
Nov. 1982 • Fourth tower 
dedicated. 
Dec. 31, 1989 • W. A. "Aus­
tin" Turner, Boswell Hospital's 
founding administrator and 
president of Sun Health, 
retires; Leland W. Peterson 
becomes president. 
Oct. 11, 1992 • Boswell 
Hospital's renovated Emer­
gency Room opens. 
Nov. 16, 1995 • Boswell 
Hospital celebrates its 25th I 

L~~~~------_J 
Sun Life 
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August 4 , 1995 

Boswell Memorial tops 
in managing care costs 
By ANGELA GONZALES 
The Business Journal 

Sun Health 's Walter 0. [3oswell Memorial 
Hospital 111 Sun City ranked al the top of 
hospitals nationwide for managing health­
care co,t~. 

lb sister. Del E. Webb Memorial Hospital 
in Sun C it y West. ranked No. 6 among 
3.600 acute-care hospitals in managing 
health-care costs 111 a na tionwide study con­
ducted by the national accounting firm of 
KPMG Peat Marwick for Modern 
Healthcare maga11ne. 

Modem Hea/1hcare published the study in 
its Jul y 31 issue. The study is based on 
1993 data. 

Sun Health's two hospitals arc the only 
Arizona hospitals to be included in the 
overall li st o f the .. Top 50 .. hospitals in 
managing costs. 

When compared with ho~pitals around the 
nation, Boswell kept its costs 82 percent 
below the average. according to the maga­
zine. Del Webb 's costs were 61 percent 
below the national norm. 

In general, the study shows that hospita ls 
in heavy managed-care areas arc more cost­
effcc11ve. which puts thc Plwenix market 
high on the list. 

Hospi tal s in the Phoenix-Mesa market 

keep cost, 15.8 percent below the average. 
according to the study. Al the top of that list 
is Orange County. Calif.. where costs arc 
29.6 percent below the average, while the 
Houston market - at the bottom of the list 
- 1s 29.9 percent abo\e the average. 

I.eland Peterson. Sun Health 's president 
and CEO. said Boswcll and Del Webb his­
torical!) have placed a strong emphasi~ on 
cost effectiveness because or their depen­
dence on Medicare as the primary source of 
payment. A bout 80 percent of the patients 
at both facilities arc covered by the federal 
program. which is known tor paying hospi­
tals less than the incurred costs of deliver­
ing care to its beneficiaries. 

.. When Boswell Hospital opened in 1970, 
some experts said no hospital with such a 
high dependence on Medicare could sur­
vive." Peterson said ... ,1 is a challenge. but 
because of the cooperation of so many peo­
ple internally and externally. we have 
th rived:· 

Accordin g to the Modem Hea/1hcare 
story. cost management is crucial because 
hosp11als that keep expenses low arc bound 
to win more managed-care business. 

l3oswcll also ranked No. I in the survey in 
managing general surgery costs and No. 2 
in 111ana1ing cardiac costs. 
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i -From. Page 14 At the same time, the fund drive new top-notch hospital requi}'.es na-
{ They got together and decided to form kicks into high gear; the search is on tionwide recruiting. 

an auxiliary. We talked about people • for a hffl.pital administrator. The local "We had a doctor from the Mayo 
who might be able ·to help, and we medical associations predict the Clinic who had bought a duplex out 
came up with Margaret Newby. She group will be lucky to get a dozen here," Chapman said. "He went back 
was a former nursing supervisor, and applicants. By September, 96 applica- there and brought us 12 top doctors. 
she agreed to help us." . ' tions are received. You have to understand, this was a 

The auxiliary starts with 31 found- . "The committee sat down and re- ~topia for them. They were going to 
ers and 127 charter members. It meets viewed all the applications;" Chap- be affiliated with an outstanding faci­
in the Mounta!n View Recreation man said. "We then brought in four lity, they would be within walking 
Center and opens its first thrift shop. candidates and interviewed them. Af- distance from their offices to the 

Donations start pouring in, in- ter the interviews, , the committee hospital ,and a short drive to ~he golf 
eluding a gift of out-of-state land on voted on its first, second and third course." · 
the island of Maui. Nearing the e~d of choices. The board also voted for its Marian ,Clark is hired as the direc­
the year, the group is still short of its first, second and third choices. When tor of nursing, Bill Reed as the direc­
goal. the env.elopes were opened, we dis- tor of purchasing, George Wilson as 

"Bill Boswell had been· very sick covered we had both voted for Austin the director of personnel, Gary S. 
and was staying in Sun City Jhat win- Turner as our No. 1 choice." Turner as the director of fiscal ser-
ter," Chapman said. "Jim Boswell • The year is 1969. ·- vices and Wesley Matthews as the 
thought it would be nice for . me to All tlie pieces are in place. A final director of general services. The 
meet him, so my wife and -I went ove r drive to raise the remaining medical staff organizing committee is 
there and met him. My wife bad this $171,065.64 of the $I-million goal is headed by Dr. Bayard Horton, Dr. 
wonderful sense of humor and .kidded under way. The hospital administrator Leonard Larson, Dr. Charles Watkins, 
him about going out to dinner with us. is at the helm. · · Dr. Walter Sittler and Dr. E.B. Kube. 
To his wife's surprise, Mr. Boswell William W. Boswell, brother of Wal- The administration decides it best 
said yes. His health started improving ter 0. Boswell, and Del E. Webb take can meet the need~ of the hospital by 
from that day. · up chrome-plated shovels and turn ·training much of its own staff. In 

"Anyway, his wife arid I got started the first dirt on Jan. 24. The final conjunction with Glendale Community 
talking about the campaign and how · plans and specifications for construe- ·College, secretaries and nursing as­
we needed to raise the balance of the tion of tlte hospital are delivered sistants are trained at no cost If they 
money. She said she didn'.t want us to March 28. Walter 0 . Boswell Memorial complete the program and pass a 
stary: out not making our goal, so she Hospital officially_ is under construe- physical, a position is waiting for 
sat down at her kitchen table and tion. them at the hospital. 
wrote ~ check for $25,000. The foun- On Dec. 16, the local fund drive Five thousand guests gather in the 
datjon had already given us $1.2 mil- exceeds the $1-milljon mark west parking lot of the newly com-
lion an~ here she was givihg us an- The year, is 1970. pleted building on Nov. 6 to observe , 
other $25,000." " Getting top-notch. staff to fill the . the dedication of the $5-million hos-

. ' ~ 

pital. Chapman and Brig. Gen: .James 
0 . Boswell present a dedicatory 
plaque to the hospital's administra­
tion, Austin Turner. Dr. Frederick N. 
Elliott, assjstant director of the 
American Hospital Association, is the 
keynote speaker. 

Before the first patient is admitted, . 
four emergency cases are treated. The 
first patient is admitted at 12:30 p.m. 
on Nov. 16. Five others follow. Room 
charges are $55· for semi-private, $67 
f!)r private, $55 for isolation, $125 for 
intensive care and $125 for cardiac 
care. 

The year is 1995. 
Technology <;hanges every day. New 

medications are discovered. New 
methods for payment are-unveiled. 

But what hasn't changed in the 
hospital's 25-year history is its dedi­
cation to serving the residents of Sun 
City, said George Perez, vice presi­
dent and chief operating officer af 
Walter 0 . BosweJJ Memorial Hospital. 

"We ·truly are a .community hospi­
tal," he said. "We now have 2,500 
members in our auxiliary. We used to · 
say these volunteers were the icing on 
the cake. Now · we say they're part of 
the cake mix: They offer financial 
support and professional expertise. 
We have real cream-of-the-crop ex­
,pertise available to us for manage­
ment suppor,-t. I would venture to say 
most hospitals don't have that kind of 
support." 

' . 



Tour-and-tell time 
Hospital puts 
renovations 
in spotHght 

By Lori Baker 
Staff writer 

Sun City . 

W 
atch blood flow through arter­
ies and the heart. Peer inside 
a digestive tract. Look at 

normal and abnormal brain waves. 
Visitors to Walter 0. Boswell Memo­

rial Hospital, 10401 W. Thunderbird 
Blvd., can see demonstrations of high­
tech equipment from 10 a.m. to 2 p.m. 
Jan. 29 as part of tours of the nonprofit 
hospital's renovated outpatient service 
departments. 

A highlight is the new Computerized 
Tomography Scanner. Installed in De­
cember, the $1 million scanner is one of 
two in the country. The scanner is used 
to look inside any part of the body. 

"We're able- to perform the tests 
faster and . with more clarity," techni­
cian Bill Dickinson said. "We could do 
an abdomen in 40 seconds while the old 
system would have taken 30 minutes." 

ducted. 
"The open house is an opportu­

nity for area residents to see 
what's new at Boswell and realize 
that they don't have to leave this 
community to receive the latest in 
technologically advanced health 
care," said George Perez, Boswell's 
chief operating officer. 

About $3 million was spent buy­
ing new equipment, enhancing 
services and technology, and rede­
corating outpatient care service 
areas, Perez said. 

Much of the costs was paid with 
community donations, he said. 

The 325-bed hospital, which 
opened in 1970, specializes in adult 
health care such as heart prob­
lems; neurosurgery; physical, occu­
pational and speech therapies; and 

Community 
A mural serves as a scenic backdrop for Joseph Mladonicky's 
exercises at Walter 0 . Boswell Memorial Hospital. 

Another feature on the tour is the 
redecorated exercise room for patients 
recovering from heart surgery. Scenic 
wall murals were installed to promote 
a sense of serenity for patients while 
they exercise. 

Staff members will demonstrate how 
the cardiac monitoring system is used 
to track a person's heart rate and 
rhythm during exercise. Free blood 
pressure readings also will be con-

See BOSWELL, Page 5 

orthopedics. 
Other tour highlights are: 
■ Technicians demonstrating 

the magnetic resonance imager 
which helps diagnose tissue-re­
lated maladies. 
■ Neurology technologists show­

ing the various equipment used for 
tests on the brain and nervous 
system. 
■The angiography suite, where 

new digital technology is used to 
process, store and retrieve data. 
Angiography is where a radioac­
tive dye is injected into a person's 
veins and photographs are taken. 
With the new technology, fewer 
films are produced for each test 
and patients are exposed to less 
radiation than conventional angi­
ography. Tests also are performed 

faster. 
■ The outpat ient pharmacy, 

which stocks prescription and 
over-the-counter medicines. 
■New video endoscopy equip­

ment, where patients and physi­
cians can watch on a television 
monitor the endoscope as it looks 
inside the gastrointestinal tract. 

Informat ion about the open 
house is available by calling 
876-5347. Reservations are not I 
needed. 

The Sun Health Foundation has 
launched a $12 million capital 
campaign to raise money for pa­
tient care equipment at Boswell, a 
hospice house, a house for Alzhei­
mer's disease patients, and a 
cardiac catheterization lab at Del 
E. Webb Memorial Hospital in Sun I 
City West. Information: 876-5330. 

X 

N 

CfJ 
n 

to 
0 
(/l 

~ 
(1) 
I-' 
I-' 

::r: 
0 
(/l 

'rj 
I-'• 
rt 
Pl 
I-' 



(') 

en en 

C\i 
en 
:::) 

:::) 

<X'. 

<1l 
"O 
C 
0 

:;E 

Pff spring come first: Workers love employer-sponsored child-care center 
By Lori Baker 
Staff writer 

SUN CITY - When Rosel­
len Ziefle was considering job 
offers, her 2-year-old daughter 
was her utmost concern. 

· Who would care for Heather 
while she worked? 
· Although she lived in Tempe 

at the time, Ziefle decided that 
Boswell Memorial Hospital in 
Sun City would be the best 
place to work as an electroen­
cephalogram technician. 

Why? 
The hospital has a child-care 

center on its campus. It's a 
benefit that the other employ­
ers Ziefle was considering did 
not have. 

"I wanted my daughter close 
to me," Ziefle said. "I could eat · 
lunch with her whenever I 
wanted, and if she became sic;k, 
I could be with her within a 
few minutes." ' 
, Helping employees like 

Ziefle balance family and work 
obligations is why the Sun 
Health Child De\·elopment 
Center was started in 1982, 
said Phil Hanson. Boswell's 
vice president of human re­
sources. 

"The center was started 
because there was a critical 
nursing shortage, and we 
looked at it as a way to attract 
nurses and other employees to 
our institution," Hanson said. 

'.'.Once we saw the value of 
the child development center, 
we have been extremely 
pleased to continue to provide 
this as a service to our employ­
ees." 

Ziefle, a Peoria resident, 
..said being able to use the 
center for the past eight years 
has been invaluable. 

"The day I found out I was 
pregnant with my second 
child, I signed up on a waiting 
list because I wanted to make 
sure there would be room," 

Community 
Above, teacher Cecily Baker talks to some of her pupils 
at the Sun Health Child Development Center. At right, 
volunteer Mary Mattingly plays with some of the pupils. 

said Ziefle, whose son, Tommy, 
has attended the center for five 
years. 

Mary Martineau, who also is 

a registered EEG technician at 
Boswell, has two daughters at 
the center. 

See CARE, Page 6 
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"It's more than just conven-

ience. The center does an excellent 
job," Martineau said. "I enjoy the 
special events, like the Thanksgiv­
ing feast and the Christmas per­
formance." 

Since the center doesn't take 
children until they are a year old, 
Martineau said she used other 
child-care arrangements until her 
child was old enough to qualify for 
the Boswell center. 

"You get really disillusioned 
using private home care because 
people quit on you," Martineau 
said. "It's nice to be able to count 
on the center." 

The center, which is licensed by 
the state for 78 children, charges 
lower fees than area child-care 
centers. For example, the full-time 
cost for a 3-year--0ld is $64 per 
week. 

Sun Health Corp., which owns 
Boswell and Del E. Webb hospitals, 
subsidizes the center by providing 
the building and maintenance. 
Fees charged to parents pay for 
the employees' salaries, supplies 
and utilities. 

Unlike many child-care centers, 
the Sun Health center gives par­
ents a say in how the center 
operates. A parent advisory group 
discusses the center's programs 
and staffing. 

Another reason that Ziefle and 
Martineau believe that the center 
is special is because of its emphasis 
on intergenerational programs -
mixing children with senior citi­
zens. 

Sun City volunteers, who re­
ceive special training, donate 
about 100 hours a month working 
with the children. 

"Without the volunteers, the 
children would not receive as 
much one-on-one attention as they 
do," Hanson said. "They provide 
the extra tender loving care and 

From Page 1 
ac't as surrogate grandparents." 

In' addition, the children regu­
larly visit with residents of nearby 
nursing homes. 

Young children and the elderly 
both enjoy arts and crafts and 
music, said Jamie Davis, director 
of the Sun Health Center. 

"They arc at the same level 
physically," Davis said. "They are 
not real independent, their hands 
are not real steady, and they enjoy 
social settings." 

Because the Sun Health center 
has a long waiting list, there a re 
plans to move into larger quarters. 
Besides serving more children. the 
center also hopes to provide new 
services for infants and sick chil­
dren. 

But Davis said $300,000 is 
needed to remodel and furnish a 
vacant office building adjacent to 
the existing center. 

The Sun Health center is one of 
only a few child-care centers in the 
Valley that are situated at the 
work place. 

Others include Phoenix Memo­
rial Hospital, John C. Lincoln 
Hospital & Medical Center, Ari­
zona State University in Tempe, 
ASU West, Circle K Corp. and the 
state of Arizona. 

"It requires a major investment 
for companies," said Karen Wood­
ford, vice president of Summa 
Associates, a national child-care 
consulting company. "It's good for 
the bottom line because it helps 
with recruitment of employees, 
boosts their morale and reduces 
absenteeism." 

While the number of employer­
sponsored centers is low, Woodford 
said a growing number of busi­
nesses are helping meet child-care 
needs in other ways. Examples are 
subsidizing the cost of care, provid­
ing referral services, training 
child-care workers and helping 
with sick child care. 



VF _ BOSWELL HOSPITAL 

. Wednesday, June 9, 1993 
Daily News-Sun, Sun City, Ariz. 

11;Ne;l"pin9 hands 
Junior volunteers sign up 
for summer hospital duty 
By KIMBERLY HICKS 
Daily News-Sun s taff 

G 
inger Faulkner said she 11cvc r 
knew a wheelchair could be so 
confusi ng. 

"I didn't know it had all 
these safety devices," she said, laugh­
ing, as she examined the braking 
mechanism. " It's a lot harde r than it 
looks." 

The Glendale teen is among 75 stu­
dents aged 13-to-18 volunteering this 
summ er at Walter 0. Boswell Memorial 
Hospital th rough the Sun Health Jun­
ior Volunteer Program. 

"I'm not sure about my career 
pla ns," said Fau lkner, 13. "My aunt is 
a nurse and I really look up to her. I 
wanted to sec what she docs. •· 

The Junior Volunteer Program. ll O\\" 

in its 22nd year, introduces teens tu a 
health-care setting and exposes them 
to potential careers in the medi cal 
field. 

In turn, the team of junior volunteers 
provides supplemental services to 
hospital patients and their families, 
visitors and staff. Their daily duties 
range from greeting patients, ·serving 
meals from the coffee cart and making 
patien ts comfortable to delivering 
messages and assisting ,with cle rical 
work. 

"This gives them a c hance to get 
some hands-on experience," said J ane 
Harker, director of volunteer services 
at Boswell. · " It's fun, and it's a real 
service. And many of them are inter­
ested in pursuing a health-care ca­
reer." 

For 16-year-old Andrew Dupuy of 
Peoria, be ing able to volunteer in the 
hospital beats working in a fast-food 
restau rant or passing t ime in the mall 

with his friends. 
"You don't get pnid for thi s. bt1t vo11 

get experie nce," snid Ot1puy. arllii11g 
thnt he is s truggling with possihl<' <"a­
reer choices. " I don't know wlt;it I 11·;111! 
to be yet. This might npc11 up a re\\' 
opportu ni ties." 

Stncy Richardson, 14, said ii is a 
prod 11ctive way to cure s11m111Prtirnc 
boredom - even if some or her f"riencls 
scoff at the idea. 

"J\t firs t some or th0m think it's 
s tupid ,'' s;ii rl the c;1e11cl a l<' l<•c•11. " But 
anr•r I t0II them nbout it lll<'Y think II 
.~ou11ds f11n . /\ncl th('n lh<'y 11·:1111 111 tr_,. 
it.'" 

011 i\lnnda~·- the l('('IIS c-n111pl(·lt•d 
tlw1r first d;iy 1Jf oric11tatio11· a l11r,•(• 
ho11r learninq S<'ssion top1wd orr Ill" a 

11ot-so- JH> p1!1;1r t11ll('rnil111 •;kin ll-sl 
" I knrw 11·1' h:1d lo do tlri!--. h11t rt 11111 I 

a nyway,' ' s:iid FaulkrH'r ;is shr- , 111Jlwd 
her sore a r ill. 

The te<'11s also pr;r c(ic<'cl p11slt i1 11.! 1111,· 
another in a wheelchair, .111d tlrcy 1verv 
outfitted with uniforms. 

They will begin on-the-job t rai ning 
next week, Harker sa id. 

Several of the junior volunteers arc 
returning from las t summer, including 
Michelle Wiley, who admitted the job 
can be intimidating at times. 

"I saw a man have a seizure last 
year. He was making these gasping 
noi ses. It was pretty scary for me,'' she 
said. "But this is interesting and it can 
be fu n , and I a m getting work cxp<'ri ­
c nce." 

Wiley sa id she hopes to work as a n 
X-rny technician someday. 

Mn ny or the r<' turning volunteers 
said they enjoy working with sc11i or 
patients - some or whom arc more 
th an five t imes their ag<'. 

0(/ C. fc_ 

---------- - - ---
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Hospital volunteer Jennifer Samora prepares taco salads for patients in 
the dietary kitchen at Walter 0 . Boswell Memorial Hosritol. 

" They arc very ni rc. ve ry com­
plimentary and th ey tell great stories," 
Richardson said. 

Jessi ca Cantril! , 17, of Phoenix, has 
spent the past four sumrn<'rs rnl ­
untccr ing in Boswell. For the aspiring 
physica l ther apist, i t's a \·al11ablc rx-

J)Cl' iCllC'<'. 
"You g<'t used 1,, r1i,, '111 , pil ;il ;ii 

rnosplH.'rc. J\ncl it's ;1 Ii<'\\ < \ 1•<·11,·11• ·•· 
e1·(• 1·y y<•;1 r . Yoll 1111'•·1 ;1 lol or l"'"lll1•_·· 
s he• s,1icl. '· \nd ~-1111 ::"I 11 .,•rl 111 .. I•., 
can 11.ipp<'II Yn11 II"\ r·: I,,,. .... •. 1 
l-!n i11 (! lo '1;1ppr11 11 , .,1 .. 
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· Oswell chaplain 

always on call 
t. 'tF .. ~. • y : ' i • " • . \.' •. , -

Quaker cleric couldn't quit, 
finds satisfaction iri helping 
By KIMBERLY HICKS 
Daily News-Sun staff 

T wo years ago, after serving 43 
years as a Quaker pastor, Er­
nest L. Thompson was ready to 
retire. 

But instead of relaxing in the Whit­
tier, Calif., retirement cottage he had 
already picked out, Thompson is 
spending his golden years in Walter O. 
Boswell Memorial Hospital - not as a 
patient, as the chaplain. 

"I had the key (to the cottage) in my 
· pocket," he said, "and then I got a call 

from some friends in Sun City who said 
Boswell needed a chaplain." 

Today the soft-spoken, 68-year-old 
cleric is a familiar face in the cor­
ridors and patient rooms of the Sun 
City hospital, where he offers spiritual 
guidance to patients and their loved 
ones. 

"I'm pretty ecumenical, really. You 
kind of have to be in this setting," he 
said. 

Since accepting the position in Aug­
ust 1991, Thompson has prayed with or 
visited patients of all faiths - in­
cluding Christians, Jews and Baha'i. 

"Sometimes I will pray in the room if 
a patient requests il Other times, I'll 
ask them if they want me to pray for 
them, and I will. Or I'll just visit with 
them." 

Thompson, who is always on-call, 
begins each day by reviewing the pa­
tient list. He makes note of the pa­
tients with no religious preference and 
those who are Protestant but do not list 

1 a specific church. 
Then he makes his rounds, giving 

those who are interested copies of 
prayers and a brochure that explains 
the hospital's chaplaincy program. 

"I don't push myself onto them," he 
said. "I always tell them that I am here 
if they need anything." 

Often, they do. 
Once a dying patient's wife called on 

Thompson to baptize her husband. 
"The wife had no record of him ever 

being baptized," Thompson explained. 
Another time, a patient told Thomp­

son he was in pain and wanted to die. 
"He asked me to pray that he died," 

Thompson said. "I told him that I 
hadn't been given that authority, but I 
would pray for · him to be given 

'Sometimes I will pray in: :_ 
the room if a patient 
requests it. Other times, I'll 
ask them if they want me 
to pray for them, and I will. 
Or I'll just visit with them.' 

Ernest L. Thompson 
Boswell hospital chaplain 

strer1gth and that God's will be done. 
The next day, he died." 

Thompson arranges the rites of bap­
tism and Holy Communion for patients, 
provides personal and family counsel­
ing and offers Scripture reading. 

He also tells members of the local 
clergy when someone from their con­
gregation is admitted to the hospital. 

He is often the final link between a 
dying patient and their minister, priest 
or rabbi. 

"As a general rule, I don't administer 
last rites. I will call in someone who 
can do it," he said. "But I have spent a 
couple of nights here. ... I've been 
called into the room three or four 
times when a patient has died, to be 
with the family at the time of the 
death." 

Thompson said he draws strength 
from his hope for eternal life. 

"I feel that God gave me the insight 
and the strength to do this," he said. 
"And many people are very thankful 
when I pray for them. That's en­
couraging. 

"I get so excited to see people anx­
ious to go to heaven. They're not afraid 
or worried about what is going to hap­
pen." 

He said his greatest satisfaction is 
knowing he can help some people. 

Thompson is the only staff chaplain 
in the Sun Cities and Youngtown; Del 
E. Webb Memorial Hospital in Sun City 
West and Vencor Hospital in Young­
town use several members of the local 
clergy as chaplains, either on a rotat­
ing or on-call basis. 

Looking back on the years he was the 
pastor of small, struggling churches for 
the Religious Society of Friends (Qua­
kers), Thompson said he appreciates 

- ----------------- ------- -
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Rick O'Ella/Dally News-Sun 

Ernest L. Thompson was a Quaker pastor for 43 years at churches in 
Idaho, Iowa, Colorado, Kansas, Oregon, California and Arizona. Today 
he is the chaplain at Walter 0 . Boswell Memorial Hospital in Sun City. 

his hospital ministry. 
"I am so excited about this ministry, 

I almost wish I'd had it years ago," he 
said. "With this, I go to the patient. It's 
kind of like having a ready-made 

congregation . ... I just feel real tha nk­
ful God has allowed me to do this. In 
my senior years, I have something like 
this to do - and it beats sitting around 
in a retire me nt cottage." 
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Program reassuring to local resid~nts 
By J.J. McCORMACK 
Daily News-Sun staff 

When the phones are ringing 
off the hook in room 306 at • 
Walter 0. Boswell Memorial 
Hospital, the operators are 
happy. 

That's because each call rep­
resents "reassurance." 

More than 300 calls are placed 
to room 306 every weekday 
morning. The room is the head­
quarters of Boswell's Telephone 
Reassurance Program and the 
calls are placed by Northwest 
Valley residents who live alone 
and want someone to a daily 
welfare check. 

"It's a wonderful daily welfare 
check for people who live alone," 
said Jane Harker, volunteer 
services director at Boswell. 

More than 300 people cur­
rently participate in the free 

,service, which debuted in 1971. 
The service started with one 
volunteer and one phone line. 
Today, 14 regular and 10 sub­
stitute volunteers staff the 
Telephone Reassurance office 
from 7 a.m. until 10 a.m. 365 
days a year. 

Stephen Chernek/ Oally News-Sun 

Shirley Goodmon, a volunteer for the Telephone Reassurance Program at Wolter 0. 
Boswell Memorial Hospital in Sun City, answers a coll from one of more than 300 people 
who use the free service daily. 

• "We can add additional phone 
lines and additional volunteers. 

1 ~.. Our ability to add quite a 
: large number 'of additional par­
t"ticipants is certainly there," 

Harker said. 
•~, .Volunteer Shirley Goodman 
''.said , she would like to see the 

program expand but "a lot of 
'people just don't know about it." 

Telephone Reassurance is part 
{ of a regional network of services 
/ >hat makes it possible for Sun 
,City area residents to remain in 
their h9mes, Harker said. 

Recently, a Telephone Reas­
surance Program was launched 
at Del E. Webb Memorial Hos­
pital in Sun City West. The 
Boswell program serves North­
west Valley residents within a 

· 10-mile radius of the hospital, 
including Peoria and other ad­
jacent communities. 

Telephone Reassurance opera­
tors keep busy answering a 
steady stream of calls first thing 
every morning. 

"During the high-volume time, 
we !jnswer three or four calls a 

minute," said Trisha McBurnett, 
a Telephone · Reassurance vol­
unteer for the last six years. 

If by 9 a .m., a Telephone Re­
assurance subscriber has not 
called in and spoken to one of 
the volunteer operators, a call 
goes out to the subscriber to 
make sure he or she hasn't 
fallen ill or had an accident. If 
no one answers at t he sub­
scriber's home, references are 
called to try and pinpoint the 
reason why a program operator 
did not receive a call. 

When McBurnett is manning 
a phone, callers hear her bid 
them a cheerful "good morning" 
then say "it's good to hear from 
you this morning, make it a 
great day," before signing off 
and taking the next incoming 
call. 

"It's more than just a cold 
hello, goodbye thing," McBur­
nett said. 

For information about the 
Telephone Reassurance Program 
and volunteer opportunities, call 
876-5387. 



N 

°" °" ... 
. .. 

0. 
QI 

VI 

,;.. 
0 .,, 
Ill 
QI 

- c 
:-0 

~ 

> .. 
u 
C 
:::) 

VI 

C 
:::) 

VI 
I 

Ill 

~ 
QI 
z ~· ·s 
C Chris Modena, right, manager of the emergency care 

, services at Walter 0. Boswell Memorial Hospital, explains 

Frances Guarino/Daily News-Sun 

changes in the remodeled emergency services care de­
partment. 

J ours showcase emergency room 
'-

Daily News-Sun staff 
SUN CITY - There's· massive surgery 

under way in the emergency care services 
department at Walter 0. Boswell Memorial 
Hospital, and Sun Citians are invited to 
~hart the results. 

t
Free tours of the renovated emergency 

oom will begin every 10 minutes between 1 
d 5 p.m. Oct. 11. The $1.8-million-plus 
nov~tion was funded prima~ily through 

·, onations from the commumty to Sun 
health Foundation. 
\:(l'he expansion doubles the number of 
pri_vate treatment rooms from seven to 14, 
;with a total of 20 beds. The department, 
which will be one of the largest in the 

Valley, has jumped in size from 7,507 to 
10,868 square feet. 

Other emergency room facts: 
■ About 35 percent of all patients who 

are treated in the Boswell emergency room 
are admitted to the hospital. The national 
average is about 25 percent. 
■ The department is an Advanced Life 

Support Base Station for the Sun City Fire 
Department and the El Mirage Fire De­
partment. Paramedics responding to· emer­
gencies can communicate from the scene 
directly with emergency physicians on duty 
at the hospital. 
■ The facility will expedite treatment 

with a new device called the MedStation 

System, a machine which looks and operates 
much like an automatic teller and can 
disseminate and document patient medica­
tions. 

The Oct. 11 tours will feature emergency­
related displays set up to increase aware­
ness of the emergency care process, and 
ways to avoid future visits to the emergency 
department will be discussed. 

Guests are asked to meet for tours outside 
the emergency department on the patio east 
of the hospital. Shuttle service will be pro­
vided frotn the southeast corner of the Sup­
port Services Building parking lot. 

For information, call 876-5325. 
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Boswell Hospital volunteer George Chandler, left, directs people too courtesy cart driven by Phil LaPlaca. 

Hospital volunteers fill' summer gaps 
Oy JACQUE PAPPAS 
Uaily News-Sun staff 

SUN CITY - Phil LaPlaca spends his 
Tuesdays driving up and down the hill 
leading to the. entrance of Walter 0. Bos-
well Memorial Hospi tal. · 

"We call it cardiac hill or agony hill 
because it's so steep and really hard for 
people to walk up," said LaPlaca, 74. 

LaPlaca is a volunteer courtesy cart 
driver. He drives a golf car and escorts 
hospital visitors and patients to and from 
their cars in the parking lot. 

· " I think the reason I enjoy doing this so 
much is because the people are so grateful 
for the service. I've been blessed with good 
health and I am glad to share my good 
fortune with those who need the help," 
LaPlaca said. 

La Placa is one of the hundreds· of Sun Because the hospita l's emergency room is 
Health Auxiliary volunteers who are work-·( being remodeled, volunteers have assumrd 
ing this summer during a !lime ,when free.~ a numbor. of additional responsibilities by 
help is stretched thin. i: --~ escorting visitors and family member$ 
. Although the patient census is down ' at :i., around the hospital. 
both hospitals (Boswell and Del E. Webb . . Outpatient surgery patients, endoscopy 
Memorial Hospital in Sun City West) dur- patients and others who usually park on the 
ing the summer, volunteers are still needed, southwest side of the hospi tal, now have to 
said Jane Harker, director of volunteer park near the entrance and have a longer 
services at Boswell. , walk to thei r treatment areas, Harker said 

"We have a continuing need for vol- To accommodate the increased number or 
unteers and that need is greater in the . people using the main entrance, courtesy 
summer months because we have many ; cart hours have been extended from 8 a.m. 
volunteers who leave. Volume does ' not , • to 4 p.m. to 6 a.m. to 8 p.m. 
necessarily affect the need for volunteers at '. "At a, time when many volunteers are 
the hospital. If we have helped one person, r ~ · going away for the summer, we .are .looking 
our time is well spent," Harker said: · a_t them more ~nd mo_re to assist in . add ~: 

This summer Boswell needs even more tional roles with patients and farntl1es. 
extra volunteer help, Harker said. See Student volunteers, .-\5 
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Junior volunteers fill halls of local hospitals 
Annual program 

. 
gives exposure 
to medical field 
IJy ANNE RYMAN 
Sun Cities Independent 

Giselle Limas volunteers at 
flosweU Hospital because she says 
·;he likes to help people. Her reason 
rnay sound similar to why many 
people donate their time, but she is 
different from most volunteers in 
the Sun Cities. 

Giselle is 14 years old. 
She and 80 other students 

participate in a I 0-week Junior 
Volunteer Program at Boswell and 
Del Webb hospitals where they 
~reel patients and visitors, copy 
medical records, deliver food, 
transfer medication carts and visit 
with patients. 

Boys and girls ages 13-18 have 
lent a helping hand in the programs 
at Boswell since 1972 and at Webb 

More than 80 students volunteer at local hospitals. From left , 
Alma Sustaita, Christine Dominguez, Auxiliary volunteer Mike 
Rockett, Monique Oliver and Amanda Hernandez. 

since 1988 and come primarily 
from the Peoria and Dysart school 
districts. 

All volunteers attend a one-day 
orientation where they learn about 
the duties and responsibilities of 
being volunteers and receive one­
on-one training with adult 
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volunteers in specific areas of the 
hospital. While they help in most 
areas of the hospital, volunteers do 
not provide direct medical or 
personal care of the patient, says 
Jane Harker, Volunteer Service 
director at Boswell Hospital. 

"All our volunteers act in a 

"They're very caring and they want to make a 
difference in someone else's life." 

-Jane Harker, Volunteer Services director 

supplementary role by providing 
extras to make a patient's visit more 
pleasant." 

These could range from filling a 
patient's pitcher with fresh water to 
getting reading materials to filing, 
typing and computer work. 

The program offers students the 
opportunity to explore the health 
care field and the students help fill 
the void left by senior volunteers 
who leave for the summer, says 
Jean Stahl, Volunteer Services 
director at Webb Hospital . 

"Some think they want to go into 
the health care field and want to see 
what it's like." 

Holly Leno, a junior at Peoria 
High School who volunteers at 
Boswell Hospital, aspires to a 
career in medicine. "I wanted more 
experience in the medical field 
because I want to become a doctor," 

she says. She says she wants to 
volunteer in all areas of th e 
hospital but wants to one day 
provide care in the emergency 
room as a doctor. 

Josh Bradley, an eighth grader a1 
Skyview Elementary School, isn't 
sure if he wants to make a career of 
medicine, but he's thinking about 
iL 

"I want to see what it's like and 
learn more about iL" 

For Jennifer Magee, an eighth 
grader at Sundance Elementary 
School, volunteering runs in the 
family. Her mother works as ii 

registered nurse at Boswell 
Hospital and her sister and father 
volunteer there. This will be her 
first year as a volunteer and one 
she has anticipated. 

SeeVOLUNTEERS,Page3 



VF - BOSWELL HOSPITAL TH~ W"EST~R NOV~MBER 22-28 , ~990 

-/HE WESTER Nov. 22-28, 1990 

Boswell Hospital'·s ·· 
Namesake A Military, 
Business Leader 

by Marie Scot.ti 

During 1990 the Walter 
O,.___B~.ell.Jdcmodal Hos­
pital observes its 20th 
anniversary of providing 
health care services to the 
northwest Valley. 

The hospital's board . of 
directors, medical staff, 
employees, volunteers and 
many other friends also 
celebrate the life of the 
hospital's namesake-a dis­
tinguished military officer 
and business executive 
who made significant con­
tributions to the develop­
ment and economy of· 
western Maricopa County. 

Walter Osgood Boswell 
was born-on Dec. 19, 1878, 
in Penfield, Ga., as the eld­
est of ten children of 
Joseph and Minnie G. 
Boswell He attended the 
University of Georgia and 
the U.S. Military Academy 
at West Point prior to 
receiving his commission· 
in 1902 as a second lieut-· 

Walla 0. B911«ll 
1878-1953. 

enant of infantry in the U. 
S. army. After his marriage 
in 1909 to Ann 
Decker -Orr of Pittsburgh, 
Penn.; he served during 
1910-1916 Aide de Camp 
to famed Gen. John J . 
.. Blaclrjack" • Pershing. He 
returned to the University 
of Georgia as a professor 
of military science from 
1916-1917 and then served 
until the end of World war'· 
I· as assistant operations 
9f{icei- with the First U. S. 
:.··· . ·-

Infantry Division i 11 
France. 

I li.s military accompli.sh ­
mcnt.s included his distin­
guished graduation from 
the Command and General 
Staff College and the Army 
War College. He se·rved as 
executive officer in G-2 
Intelligence with the War 
Dept. General Staff and 
retired as a lieutenar:. 
colonel and as exec Jtive 
officer of the 22nd Infan­
try Regiment at Fort Mac­
Phcrson, Ga. 

Lt. Col. Boswell was in 
line to become Chief of 
staff for Gen. Pershing 
when he was persuaded to 
take early retirement from 
the Army in 1931 to as­
sume duties as vice presi­
dent and general manager 
of Arizona Operations for 
the J. G. Boswell Co. It was 
during this period that Mr.

1 

Boswell and two of his 
brothers expanded the 
company's farming, cotton 
ginrring, oil milling and ' 
cattle-feeding operations i 
in Maricopa, Pinal and · 

Pima countfes 
0

th;ough 
farmland acquisition and 
cotton-gin construction. 

A lease was negotiated 
for the expansive Mari­
nette Ranch in northwest 
Maricopa County shortly 
after Mr. Boswell became 

- general manager of the J . 
G. Boswell Co.'s opera­
tions. Later this property, 
at the instigation and 
recommendation ofWalter 
0. Boswell. was bought by 1 

_ the:company, brlngiJ\g the 
company's total land-hold_. 
ings ~ western Maricopa 
County to 20,000 acres. It 
was on part· of this land 
that Del E. Webb would 
begin development of Ari-. 
zona's Sun Cities- in the. 
=1960s. Mr. Boswell retired 
:iit 1946 from the J. G. Bos­
lwell Co. He died in 1953 in. I 
Phoenix and is survived by i 
·two of his three s~ns and ,. 
ten grandchildren. 

ln i966, the. James G.1 
.., Boswell Foundation do-' 
. nated $1.2 million toward. 

the construction of the 1 

planned hospital in Sun 1 
City. There ~ere three : 
conditions: 1) The hospital 
would serve not only Sun 
City but also the entire 
northwest Valley; 2) that it 
have the finest medical 
facilities available at that 
time; and 3) that it be 
named in memory of Wal­
ter 0. Boswell. 

Ground was broken for 
the hospital oh Jan. 24, 
1969, and the .Walter 0. 
Boswell Memotial Hospital 
was dedicated on Nov. 6, 
1970. It opened to serve 
the community on Nov. 16, 
1970. 
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;Boswell honoring 

1_longtime employees 
By Connie Cone Sexton 

· Staff writer 

· SUN CITY - Four women who 
each have worked 20 years contin­
uously for Walter 0. Boswell 
Memorial Hospital or its parent 
drganization, the Sun Health 
Foundatidn, sat in the lobby of the 
hospital giggling. 

Occasionally, one of the hospital 
volunteers manning the informa­
tion counter threw them a "let's be 
quiet, shall we?" look. 
• Helen Bartholomew - one of 

the guilty four - raised her hands 
ih an effort to bring a more serious 
tone to the conversation. 
· The foursome settled down a bit 
as each woman was asked to think 
back on the early years of the 
hospital. 
., The women - and three men -
are being honored today for having 
\YOrked for Boswell or the parent 
oompany since Boswell's opening 
day Nov. 16, 1970. A celebration of 
the hospital's anniversary was 
~cheduled for 11 a.m. in front of 
the hospital, 105th Avenue and 
Thunderbird Boulevard. 

Frances Combs, Donna Parkin­
son, Vernadell "Verni" Ver­
hoe\'en, Jeorge Villasenor, Gary 
Turner, Cosmo Delio and Bartholo­
mew were to be given special 
recognition during the event. 

On Tuesday, three days before 
the ceremony, the women seemed 
a bit shy about the pending 
celebration. "This has just all been 
a lot of fun," Parkinson said about 
her work. "They never told me I 
could quit," she said. and laughed. 

Twenty years ago, Parkinson 
was assigned to the hospital's 
recovery room as one of the 13 
original employees in the surgical 
suite. 

"Lordy, in those days you did 
everything. We even scrubbed the 
floors," she said. 

"And in those days, we went 
after our own patients when it was 
time for their surgery," she said. 

Parkinson, who has worked as 
the operating room supplies coor­
dinator for the past eight years, 
said she never tires of dealing with 
the patients. She said it has kept 
her young. Although she declined 

See ANNIVERSARY, Page 2 
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Peter Schwepker / Staff photographer 
Four employees of Walter 0. Boswell Memorlal Hospltal gather 
to exchange memories: (from left) Helen Bartholomew, 
Vernadell Verhoeven, Frances Com~s and Donna Parkinson. 
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to give her age, she winked and 
admitted to being "over 40." 

Combs, 50, started as a nursing 
assistant and was there Boswell's 
first night. 

"Not too many people even 
knew we were open nights," she 
said. "But we had six patients that 
night and 12 the next night. From 
then on, it was gangbusters." 

Combs later became a registered 
nurse. She now works at Boswell's 
sister facility, Del E. Webb Memo­
rial Hospital in Sun City West. 

Sitting across from Bartholo­
mew, Combs - again - erupted in 
laughter. "Now, Helen," she says, 
shaking her finger at Bartholo­
mew. "you were known as our 
'mother.'" 

Bartholomew, 53, nods. During 
her first years on the job at the 
hospital, she was the nursing 
in-service instructor, helping to 
conduct management training and 
orientation services. 

"I tried to look after everyone," 
she said. She currently directs Sun 
Health's CHOICE health and life­
style enrichment program. Bos­
well, like Del E. Webb, is part of 
the non-profit Sun Health Founda-

"We were a very close 
group here at the 
hospital. Everybody 
knew everybody else. It 
was just like an 
extended family." 

tion. 

Vernadell Verhoeven 
Boswell Hospital employee 

Those early days were fun but 
sometimes left workers flustered, 
Bartholomew said. 

She remembered being in the 
copy center of the hospital, trying 
to duplicate the policies and proce­
dures manual. The copier over­
heated. 

"There were pre-opening tours 
going on and I coincidentally was 
copying the fire procedure section 
of the manual," Bartholomew re­
called. "This old copy machine I 
was using started smoking as 
hordes of people started going by 
on tour. I slammed the door, and 
all I could think of was Tm 
burning down this brand new 
building.'" 

She was safe; there was no fire. 

"The maintenance people came 
and unplugged the machine," Bar­
tholomew said. 

Villasenor and Dello could not 
be reached for comment. · 

Villasenor has worked in the 
materials center since . Sept. 16, 
1970. Delio also joined the staff 
before the hospital opened. He 
started in the clinical laboratory 
as a staff technologist. Today, he is 
project coordinator in Sun 
Health's info1:mation systems. 

Verhoeven, 59, started as a staff 
nurse in the emergency services 
department. _ 

"We were a very close group 
here at the hospital. Everybody 
knew everybody else. It was just 
like an extended family," she said, 
smiling at the three other women 
sitting with her. 

Verhoeven has worked the past 
eight years as a nurse epidemiolo­
gist, dealing with various patient­
care departments on procedures to 
minimize infections. 

She said the past 20 years have 
brought numerous charrges to the 
hospital. "Change stands out the 
most in my mind," she said. 
"Growth, innovation, new depart-

ments, the change in the medical ... 
climate and governmental regula~ .. 
tory issues." · 

Turner, the longest-tenured Bos­
well employee, has kept his eye on 
the hospital's finances. He joined':' 
Boswell on June 1, 1970, as ari''' 
assistant administrator for finan~:~ 
cial services. Today, he is senior--· 
vice president and chief financial 
officer for Sun Health. ~'...'. 

"We were open more than five'.·-· 
years before we ever had a month·:· 
in the black because of the eco,.~ 
nomic stability of the country,'~, 
said Turner, 50. · 

"It was a very tenuous six years,. .. 
but we attribute part of our 
success to the community that h 
allowed this organization to grow·· 
and meet the community's needs" 
through their efforts and dona:v' 
tions," he said. 

"There was never a question of'_:'. 
whether there was a demand for· · 
our services. The question was how~: 
to meet the need with the re­
sources available," Turner said. 

Boswell is supported by the'. ' 
2,400-member Sun Health Auxil­
iary, a hospital volunteer organiza-.,;, 
tion. "That is really an example 0£..·, 
democracy.'' Turner said. 
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Boswell Hospital Historica l Highlights 
The Walter 0. Boswell Memorial 

Hospital opened in 1970 and continues to 
ue supported by northwest \'alley 
residents who recognize that maximizing 
health and wellness is central to the 
lifestvle for which area communities a re 
know·n. 

Here are a few facts about.the hospital: 
l. The Walter 0. Boswell \lemorial 

Hospital was dedicated on No\·ember 6, 
1970. It opened to serve the community on 
. 'ovember 16. 1970. 

2. The hospital is named for Walter 0. 
Boswell. a <listinguished military officer 
and businessman who served as aide-de­
camp to famed World War 1 General Jo_hn 
J. "l31ackjack" Pershing. He a lso was vice 
president for Arizona ope rations fo r the J. 
r; . Bu!--w('II Cumpany. which 01ll'rated 
cattle and fa rm ing operations on the land 
where the ·un Cities now stand. 

:3. During its 20 years of service, Boswell 
\kmorial Hospital has expanded to 325 
hrds. making it one of Arizona's largrst 
non-go\'ernment hospitals. 

.J . The hospital has an outstanding 
111edical staff of more than 500 physicians 
pro\'iding ca re in more than 40 medical 
, pt•cialties . State studies !-how th<'se 
ph _1·sil'ia11s hal'l' 111ore da.l' · lo-day t'XPl'I'· 

1ence in treating selected adult medical 
conditions (e .g .. heart attacks. strokes. 
gastro-intcstinal hemorrhages. etc.) than 
those at any other hospital in Arizona. 

5. In 1989 the hos pi ta! provided 5, I 09 
da\'s of ca re. Admissions totaled l l.590 
pa i.ien ts who stayed an average of 7 .3 days. 
There were 6,264 surgeries performed. 
and 15,764 visits to the Emergency 
Sen·ices Deoartment. 

6. Both Boswell Memorial and its sister 
facility in Sun City West.are supported by 
the 2,400 membe r Sun Health Auxiliary, 
perhaps the largest hospital-volunteer 
organization in the nation. Through 1989. 
the auxiliary had provided a total of 
3.457.421 hours of volunteer service to 
Boswell Memorial and other Sun Health 
Services. That total inc luded 295,061 
during 1989 alone. 

7. The non-profit Sun Health Founda­
tion. founded in 1971, has generated a total 
of $36,360,953 through 1989 to help 
support Boswell Memorial and othe r 
health ca re services provided by Sun 
Health. That total includes $4,916,336 in 
1989 alone. 

Through the years. the hospi tal has 
expended to become a 325-bed. fou r-tower 
medical cente r in response to the 
community's growing needs. 

Those needs continue to be met today 
with the renovation of the hospital's 
Emergency Depa rtment afte r 20 years of 
life-saving ca re to approximately 250,000 
patients. 

\lutual Support 
Some things. howe\·er. never change, 

like the hospital's commitmen t to quality 
health care and the staunch support that 
exists between hospital and community. 
This mutual support is culminated during 
a special event on Friday. Nov. 16, entitled 
"HANDS AROUND BOSWELL." 

At precisely 11 a.m. that day, hundreds 
of ,·uluntcers. community neighbors and 
staff will join hands to enci rcle the 
hospital's front lawn in support and 
celebration. All area residents are invited 
to participate. Call 876-5325 for more 
information . 

Aug. 15. 1966 · Organizational meeting 
for a community hospital in Sun City . 

Jan . 24. 1969 • Groundbreaking for the 
Walter 0. Boswell \lemorial Hospital. 

No\' . Ii. 1!170 • lloswcll :-,..1en10rial 
l! usp1tal dl'dtcatl'd . 

No,·. 16. 1970 • Boswell 1\lemorial 
Hospital opens. 

\lay 6. 1978 • Third tower dedicated. 
Dec. 15, 1981 • Fourth tower begins 

accepting patients. 
Nov. 16, 1990 - Boswell Memorial's 20th 

anniversary of service. 
Boswell Patients To Receive Memento 

During Anniversary Month 
Inpatients admitted to the Walter 0. 

Boswell Memorial Hospital during 
No\·ember are receiving a memento 
acknowledging them as a "20th Anni\'er­
sary :Vlonth Patient." 

Boswell Memorial opened on November 
16. 1970, and is observing its 20th 
anniversary of service during November . 

Each patient receives an attractive tent 
card bearing the hospital's anniversary 
logo and a headline that reads: "You are a 
'20th Anniversary Month Patient' at the 
Walter 0. Boswell Memorial Hospital." 
Inside the card is a greeting from George 
Perez, the hospital's executive vice 
president. On the back is a listing of 
historical highlights of the hospital. 
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Anniversary salute 
November marks 20th anniversary of the birth of Boswell Hospital 

Twen ty years ago , th e pop­
ulation of Sun City was half what 
it is !Oday. Many had rcLired to Del 
Webb's experimental retirement 
community to enjoy the quiet, 
peaceful li\'ing avai lable in this 
smal l town in the middle of the 
desert. 

The retirement community had 
just turned 10 years old and was 
still considered qui Le a distance 
away from any large meLropoliLan 
area. 

And, on Nov. 6, 1970, Sun 
Citians celebrated the opening of 
their first hospital, the Walter 0. 
Boswell Memorial Hospital. 

This month the hospital will 
mark its 20th anniversary and my 

have Lhings changed. Not just for 
th e community, but for the 
hospital, as well. 

What started from a small office 
located above a tire store in Peoria 
has since grown Lo become the 
community's - and one of the 
state's - l argest health-related 
organizations . 

Today, Boswell Hospi tal is part 
of an organization which operates 
a newer hospital in Sun Ci ty West, 
several other hca I th-rel ated 
services in the communi ty and the 
nat i on's lead ing Alzheimer's 
research center. 

Boswell Hospital and the Sun 
Health Foundation will celebrate 
the 20th anniversar y of the 
hospital with a week-long series of 
events, Nov. 12-16. 

The hospital is named for Walter 
Boswell, a distinguished military 
officer and businessman who 
served as aide-de-camp to famed 
World War I General John J. 

See BOSWELL, Page 9 

Boswell Hospital was nam­
ed for Walter 0. Boswell, 
whose family once owned 
the i°and where both Sun 

_ City and Sun City West now 
exist. 

A brief history of 
Sun City's 1st hospital 
Aug . 15, 1966 -- Organizational 
meeting for a community hospita l 
in Sun City. 
Jan. 24, 1969 •: Groundbreaking 
for Boswell Hospital. 
Nov. 6, 1970 -- Boswell Hospital 
dedicated. 
Nov. 16, 1970 -- Boswell Hospital 
opens. 
May 6, 1978 -- Third tower is ded-
icated. . 
Dec. 15, 1981 -- Fourth tower 
begins accepting patients. 
Nov. 16, 1990 -- Hospital cel­
ebrates 20th anniversary. 
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"Blackjack" Pershing. 

He also was vice president 'for 
Arizona operations for the J .G. 
Boswell Company, which operated 
a caule and farming business on the 
land where the Sun Cities now 
stand. 

It was the Boswell Company 
which sold its land to Del Webb in 
1959 so that the industrialist could 
begin building his newest com­
munity - Sun City. 

The rest, as they say, is history. 
But for 10 years after the first 

house was built in Sun City, the 
community lacked its own hospital. 
The nearest major health-care 
facilities were in Youngtown or in 
Phoenix. 

Residents and health-care 
officials held their firs t 
"organizational" meeting to discuss 
building their own hospital on Aug. 
15, 1966. After the necessary funds 

• were raised, work began on Jan. 24, 
1969. 

Working for the hospital in the 
"early days" was a humbling exper­
ience, to say the least. Of all the 
employees on staff on opening day 
in 1970, seven still remain. 

None of them could have 
predicted back then the tremendous 
success and growth enjoyed by the 
hospital over the 20 years. 

Gary Turner is the lon gest-

tenured employee, having joined 
the hospital as assistant admini­
strator for finan cial services on 
June I , I 970. Today, he is senior 
vice president and chief financial 
officer for Sun Health. 

"The original building had to be 
built within the limits of avai lable 
finances from a consortia of banks," 
says Mr. Turner. 

"Therefore, the space was limited 
to that required for patient-care 
services. That meant from the very 
beginning, most business office 
functions were located outside the 
hospital, first in trailers and then 
later in offices on Santa Fe Drive." 

Mr. Turner says original plans 
called for the hospital Lo break even 
when it reached an average daily 
census of 100 patie nts, which 
would have been in 1973. 

President Nixon , however, 
implemented a wage-price freeze as 
part of his Economic Stabilization 
Act and this, says Mr. Turner, 
meant the hospital could not cover 
its expenses. 

"The effect was that we were not 
permitted to raise our rates Lo cover 
our costs until we had been in 
business for six years," he recalls. 

"That kept us from arranging 
long-term financing until 1976 , 
when we issued our first S 16.9 
mill ion in tax-exempt bonds. 

From Page 1 

Anniversary events 
• Anniversary Ball, 6 p.m. Nov. 12, Lakes Club. Cocktails, silent 
auction, dinner, dancing and recognition of original hospital 
employees and staff members. Cost $75. Call 876-5330. 
• Sun Health Care Center marks its fifth anniversary with a 1950s 
dance co ntest 2-4 p.m. Nov. 8. Authentic 1950s music, 
refreshments. 
• National Philanthrophy Day celebration, 1 :30 p.m. Nov. 16, 
Memorial Hall of Boswell's Support Services Building. Special 
salute to those who volunteer and donate to the hospital. 

"The end result, though, is that 
we s urviv ed as a Medicare­
dependent hospital without break­
ing even. 

"That was possible only because 
of the community support we 
received from financial donations 
and volunteer service." 

Helen Bartholomew, R.N., 
M.S.N., joined the hospital in 1970 
and recalls reporting to work in the 
hospital's original offices located 
above the Western Auto Store in 
Peoria. 

On her first day, she remembers 
bumping into another employee 
who promptly read her palm LO 
"make sure I was going LO fit into 
this organization." 

With a laugh, she says, "I guess I 
did, because I'm still here 20 years 
later!" 

Cosmo Delio arrived two weeks 
before the hospital opened its doors 
Lo the public. Working in th e 

Clinical Laboratory, he remembers 
open ing day as bein g centered 
around the hospital's first inpatient, 
Sun Citian Stewart Beecher, who 
underwent cataract surgery. 

"IL was fairly quiet and we were 
awai ting activity," he says. 

"And then it started hitting. We 
really started geuing the patients 
during the next few days." 

Vemadell Verhoeven started as a 
staff nurse in the Emergency 
Services Department. 

She recalls she and the other 
nurses would walk through the , 
empty hospital before it opened, un­
pack medical instruments and set up 
the equipment. 

"In those days, we went after our 
own patients when it was time for 
their surgery," she says. 

"We also used to clean the 
operating rooms. Even Lhe night 
surgeons used Lo help us scrub the 
noor!" 
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Walter 0. Boswell Memorial Hospital 

FOR IMMEDIATE RELEASE 
RE: A few trivial facts 

about your hospital 

CONTACT: Pamela K. Meyerhoffer 
or Jerry Porter 

(602) 876 - 5325 

SUN CITY, Ariz. (Nov. 1, 1990) - - How well do you know the 

history and people of the Walter O. Boswell Memorial Hospital? 

Employees of the hospital and other Sun Health services are 

testing their knowledge during a three-week trivia contest under 

way now through Boswell Memorial's 20th anniversary on Nov. 16 . 

Play along and see how well you do on a few of the questions they 

are attempting to answer about the non-profit community hospital. 

* * * 
1) In 1966, under what organizational name was planning for 

the future Walter o. Boswell Memorial Hospital undertaken? 

2) Who was the original president of the board of directors 

of that organization? 

3) What organization made a $1.2 million grant toward 

construction of the hospital in Sun City? 

4) What were the three conditions attached to the grant? 

5) Ground was broken for the Walter O. Boswell Memorial 

Hospital on what date? 
6) Who was president of Boswell Memorial's board of 

directors at the time of the groundbreaking? 

7) What two gentl emen turned the first shovelsful of dirt at 

the groundbreaking? 

8) On what date was the Walter G. Boswell Memorial Hospital 

dedicated? 
9) At the dedication, who presented the symbolic key to the 

hospital to Administrator W. A. Turner? 

10) On what date did the Walter O. Boswell Me morial Hospital 

open? 
- - more --

P.O. Box 1690,SunCiry,AZ 85372 (602)977-7211 



11) What wa s Walter o . Boswell's mi ddle name? 

12) When and where was Walter O. Boswell born? 

13) Walter O. Boswell served as aide - de-camp to what famous 

U.S . Army general? 

14) Who was Boswell Memorial's first official inpatient and 

for what procedure was the admission? 

15) Who was the first president of the Sun City Community 

Hospital Foundation (now Sun Health Foundation)? 

16) What famous e ntertainer headlined a Boswell Benefit 

Dinner on Feb. 16, 1972? 

17 ) On what date was the hospital's third tower dedicated? 

18) On what date were patients accepted on the hospital's 

f ourth tower? 

19 ) Name the individuals who have served as the 

administrator/chief operating officer of Boswell Memorial during 

its 20-year history. 

20) What medical specialty does Boswell Memorial not 

c urrently offer that is offered in most community hospitals 

serving a general population? 

ANSWERS 

1) Sun City Community Hospital, Inc. 

2) Burr Welch 

3) The James G. Boswell Foundation 

4) 1. The hospital would serve not only Sun City but the 

e ntire northwest Valley; 2. the hospital must have the finest 

medical facilities available at that time ; and 3 . the hospital 

must be named in memory of Walter O. Boswell. 

5) January 24, 1969 

6) William A. Chapman , Jr . 

7) William w. Boswell, Sr. , Walter o. Boswe ll ' s brother; and 

Sun Cities developer Del E. Webb 

8) November 6, 1970 

9) Brig. General James O. Boswell, son o f Walter O. Boswell 

10) November 16, 1970 

11) Osgood 

12) December 19, 1878, in Penfield, Georgia 

13) General John J. "Blackj ack" Pershing 

14) Sun Citian Stewart Beecher for cataract surgery 

15) William B. Gay 

16) Bob Hope 

17) May 6, 1978 

18) Decembe r 1 5 , 1 981 

19) W. A. Turner 

Leland W. Peterson 

V. Grace Jones 

George Perez 

20) Obstetrics 
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Walter 0 . Boswell Memorial Hospital 

FOR IMMEDIATE RELEASE 
RE : Facts, historical highlights 

about Boswell Memorial Hosptal 

CONTACT: Linda Braverman 
or Jerry Porter 

( 602) 876-5325 

SUN CITY, Ariz . (Nov . 1, 1990) - - The Walter 0. Boswell 

Memorial Hospital opened in 1970 and continues to be supported by 

northwest Valley residents who recognize that maximizing health 

and wellness is central to the lifestyle for which area 

communities are known. 

Here are a few facts about the hospital: 

1) The Walter 0 . Boswell Memorial Hospital was dedicated on 

Nov . 6, 1970. It opened to serve the community on Nov. 16 , 1970 . 

2 ) The hospital is named for Walter O. Boswell , a 

distinguished military officer and businessman who served as 

aide-de-camp to famed World War I General John J. "Blackjack" 

Pershing . He also was vice president for Arizona operations for 

the J.G. Boswell Company, which operated cattle and -farming 

operations on the land where the Sun Cities now stand . 

3 ) During its 20 years of service, Boswell Memorial has 

expanded to 325 beds , making it one of Arizona's largest non­

governmental hospitals. 

4 ) The hospital has an outstanding medical staff of more 

than 500 physicians providing care in more than 40 medical 

specialties . State studies show these physicians have more day­

to-day experience in treating selected adult medical conditions 

(e . g., heart attacks, strokes, gastrointestinal hemorrhages, 

etc . ) than those at any other hospital in Arizona. 

5 ) In 1989 the hospital provided 85,109 days of care. 

Admissions totaled 11,590 patients who stayed an average of 7.3 

days. There were 6 , 264 surgeries performed, and 15,764 visits 

to the Emergency Services Department. 

-- more --

P.O. Box 1690,SunCiry,AZ85372 (602)977·7211 
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FACTS/2 

6) The hospital has achieved a worldwide reputation for 

excellence and leadership as a provider of adult health care, 

especially in the specialty of geriatrics. It frequently hosts 

foreign medical professionals and senior government officials who 

study the hospital as a model for successful health care delivery 

for the retirement-age adult. 

7) Both Boswell Memorial and its sister facility in Sun City 

West, the Del E. Webb Memorial Hospital, are supported by the 

2,400-member Sun Health Auxiliary, perhaps the largest hospital­

volunteer organization in the nation. Through 1989, the 

auxiliary had provided a total of 3,457,421 hours of volunteer 

service to Boswell Memorial and other Sun Health services . That 

total included 295,061 during 1989 alone. 

8) The non-profit Sun Health Foundation, founded in 1971, 

has generated a total of $36,360,953 through 1989 to help support 

Boswell Memorial and other health care services provided by Sun 

Health. That total includes $4,916,336 in 1989 alone . 

Historical Highlights 

of the Walter O. Boswell Memorial Hospital 

Aug . 15, 1966 

Jan. 24, 1969 

Nov. 6, 1970 

Nov. 16, 1970 

May 6, 1978 

Dec. 15, 1981 

Nov. 16, 1990 

Organizational meeting for a community hospital 

in Sun City. 

Groundbreaking for the Walter O. Boswell 

Memorial Hospital. 

Boswell Memorial Hospital dedicated . 

Boswell Memorial Hospital opens. 

Third tower dedicated . 

Fourth tower begins accepting patients . 

Boswell Memorial's 20th anniversary of service . 

-- 30 --
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Steady hands were needed to guide this steel plate into place as 
construction continues in the radiation/oncology building on the 
Boswell Hospital campus in Sun City. The new facility will be 
similar in size and scope to the radiation oncology center on the 
Webb Memorial Hospital's campus in Sun City West. A covered 
wal/..-way is an added advantage, as patients can be escorted from 
the hospital to the radiation facility and will not need ambulance 
transportation when constr11ction is complete. 
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Annivttrs ory Ed i11on 5. 

:Boswell Hospital filled big void 
Sick were 
transported 
to Glendale 
fl y ,/ ,\C<I UF: l' ,\l'l' ,\ S 
Da,h· 71/ew•-Sun stuff 

SL':S: C ITY - I:·, hard le 
belit\'e thal 11 "',1rlri ren11wnc-J 
r~t1rt"mtnt ':f)mrt1111u:.r f'l '<11r;fed 
withf')ul ,. loc11 I h11 .. p1~,1I for I•) 
yttHS . 

But th• Walter O Uu,·,1.cll. 
~mort a l H?•p1•.al 1r. '-un 
C,tydidiiot • •l1iiit 11.o 1irst 
pal1ent.1 until I ~"jfJ whttn the 
Ll')mmun,tv h:1d more than 
12.'~~J ,.;,rlent.o 

:i,nce then . the h•>sp,ta l 
campu, ha, grown rrorn I I) 6 
ocre1 to 69 5 acre, and boasts 
some of the most !IJ\·anccd 
~ero ntolo gy m•d1t•I t ech­
nology 1n the nation. 

At Sun C ity -.·•• ,n-ow1ng at 
11 ph,.nnmrna l r11le in the 
,.11,ly 19t;O" . 1l t,,-,•am~ ol,v1ou11 
it w 1u ti m e lt> con ,11dc r build . 
1ng a h-,111p1ta l ,., care for the 
many h P.a lt h need1 o( retirees . 

.-
--

- f rom Pnl(e 5!i 
C,t >· u nO '-'' hmlt on. otTr red to 

"R -? s1dent s ''Ith maJo r 
health pr•,blems h,td l<> travel 
to Phoen11c tJr r.l,•r.riJle to t"t 

th, ht!lp ... 111.a id \ \ "il li ..tm ,\ Chap- . grant SI 2 mdli•m for 
ma n. who w•• •lected to the . ho•p1tal proJect 
hospital board of ~irectnre ,n The ~•nerou• ir,rt nr the 
1968. Bos-.·ell foyndaUQIL.)'·•• soon 

Since ther• was no am- followed by t he surpriS<! an­
buldnce ~rvtCe ,n Sun C ity, nouncement that Webb -. u 
Chapman ia,d ;troke or heart 1101 ng lo expand Sun C ity de, 
attack victim• .-ould onen velopmenl north of Grand 
5urTer undu, hnrd~h1p bttau~ A\·tnut. 
,,r the Ion~ dn,·e to the near- On April 5. 19611. the l ll,6-
e!t ho•p1tal. acre hoo01tal 01te off of Thu n. 

.. It wao scary to o cert.am dtrbird lloule"ard •nd 99th 
,, ten t ," Ch .1pm11n 5aid . A••enue wos d!!·Jicatrd at " 
'11,ere ,..ere ,·en· few doctor■ ceremony at which Uel E. 
in the area and· 11 ,ometh,nK •,,ebb a nd James Oos-. ell were 
s•nou• happeMd ) our h re Lhe featured speakers 
cou ld h.-·e been 1n d,, nKer." On Nov. 6. 1971), the l{Te•t 

Su n C1t1ans Bur, ll'elch a nd drum wa• fullilled ..-,th t he 
T~m Aust1r: al:10 v.ere 1n- o~n, nl( of_Boswell llos2i_t•I. 
strumentd l ,n RClt1ng started Ten day• later, the (ir!t 1'ive 
an ,n d,•pth •tudy or the fea­
,ob1l1ty of pianning. build1nl(. 
f1Hn1sh1n;(, t!'~u1;,p 1ng ,ind 
;taffin~ • hosp1ta i for t he Su n 
City area 

In con nection wtth the 
,tudy. t he Del F. Wehb De­
,·elopment Co conJucted an 
•'Plnt()n Jur\·ty nf Sun City 
reo;1denU who rr~pond,~d lo the 
1dc• fa,·ora bly 

Oy I !.166 a i;r,, up or commu­
nity lradt'n fo rrned .11 g'roup 
ca lled the Sun C,ty Commu-
nity llosp1tal. 

Rcalw ng that their original 
pion for • 61 -hed. oneslory 
(acil1ty "3! inadequate. the 
l(r'>UP -... •u 1n a crunch for 
mon,y. 

1,At1tnl!I were admitted and 
Boswell wa5 1n l)ptrollon with 
rull 24-hour emergency room 
coverage . 

Boswell has not slopped 
gr-owingiioc,. 

" Without th1• morvelouo 
talent and i.·olunlcer1sm ....,, 
could draw on in Sun City, 
th1• hogp1tnl would hA,·e never 
Roll.en off of it• foet." Chap• 

llut ,n f •hr uary 1967 , 
James <; Bo•"-•" II , pru1dent 
or the JG O,,ewell Co. that 
owned much of the land Sun 
See noipitif.' P?lk~ 'So" • - • - · 

m a n !id ld. " ;\o ordina ry c1l_v 
rould hove mnde Lh 11 WtJrk. ll 
i1 th<'1-e µt.·,,ple ...,•ho ~ot to• 
Relhcr nnd ""' o rkcd t,,j,(t lher 
that m•ne this ho,p,ta l !P'e•t. 
The S11n C:1t1es 1n Caldorn,a 
ond f londa ne,·cr mode it BS 
big u -.·e ore bccJUS<! neither 
one of them could get a hospi­
tal., 

Majo r expans ion s have 
taken place throuKhout th• 
ye•r■ 1nclud1ng nne 1n 1978 
when the hospi ta l w.1111 en • 
largtd from 88,178 s,1uare foet 
to 393.581 square fr.cl. 

The number or licensed beds 
111 Bo•-.cll hn• more tho n 
t ripled •ince 1970 when the 
ho•pital had 104. By 1980 the 
hospital had 261 hcrnsed b,d, 
a nd •• of December 1989. 
Do•" •II had Jl5 iicens,:d beds 

The number of Adm1~11ions 
a lso ha, ., l{n ir,cantly ,n. 
c reased In l'.17l. the hoopit•I 
••"· 3,11 4 •drn .. sions. By 1980 
there were 8.8J6 •Jmis,,ione 
for the year on~ 1n 1989 ther• 
were I 1.590 ad m ;,.,ans. 

'Wi1hout this 
marvelous talent and 
voluntP.erism we 
.:culd ·draw on in 
Sun City, this 
hospita l would hove 
never gorten off of 
ifs feel. No ordinary 
city could hove 
mode this work. It is 
these people who 
got together and 
worked together that 
made this hospital 
great.' 

WiWom A . Chapmon 
I Q68 board membor 
Bo1woll Ho1pirol 

health seminar held in 197 I lo 
the lirst open heart surgery 
puformed in October I 985, 
Boowell hn• mode it8 mark in 
the medical lield. 

Chapman •• ,d the ~'Towth or 
the hosp,tol •nd Sun City'• 
1ucc,.u ~omplemented each 
ot her. One of the mo•! notable lix-

"The hoep1tal it what gtne• lure, of the ho•p1tal I! ,u 
rated the large fP'O"''lh or Sun volunlt'er9. 
City. When we •tar'U!d talkinF. The Boswell Memorial llo•­
a bout build1n11 • ho,pila. _pw,l -,\ u11h4U', now SJi.ii.. 
h ome ._lea etart.ed increo . .,ng Jle.uth....A.u.ulia.a. bega n with 
by li v....timeo what they were, .. JI fou nder< nnJ 127 chart.er 
Chapman u id. " We knew thl! memhera , h.,rt ly oofore the 
h ospital wu l{Oi ng lo get a lot fac1hty ope11,., I. 
o( u.., both from Sun C ity . 
r et1de nlA and thnM! in ■ur• Amon5( t h .. fi rst pr0Je<t1 of 
rounding communities " the au.:u !1u, y wt1, ,olic1linfif 

O n April J, 1981. ...siui_funda for th• lloawell building 
- H,altb Corp, ,. •• estabhohed rund, oa,d Mal']Orit Wil~n. 

118 an umbrella nonpr ofit cor • one of the or1gin.11l founden . 
poration of Boewell . .SU.C.. .. We went to home ,, 
Hea.lJ.h.... later included 112.•· churchet and many other 
~il:J.. 1i1ter hospital, niCt. placu trying lo get support for 
Webb Memorial Hospital i!L_ thi• hoopital. Mo,t people 
Sun City We•t. and • nu mber were happy with the idea that 
or other loca l hea lth can fa • the Wu t Va lley wu lin&lly 
c, htiu. . Roin11 lo gel a hoopital to Aerve 

from the lint community the reeident8," Wilaon uid. 

O FF AND ROLL­
ING Sun (tty 
.1•Jn,1or1es attend 
,~0 opening of ~ 
tor 0 . 601woll M o­
,,;.,~Jp;r~ on 
N~v. 6, IQ70. T~n 
day s lat~r, tho fi rst 
fiv e, porienrs wn r e 
odmirted a nd 601• 
well w o 1 in opera • 
1ion w ith full 2 4 -hour 
emer g enc y 
coverage. 

room 
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f JWdp:•~'fflCJ'~·ks;• ~ 
f 5th birthday · 
·By JACQUE PAPPAS 
:naily News-Sun staff 
: SUN CITY - Betty Harper 
:remembers the first item sold at 
·the Boswell Hospital Thrift 
:shop when it opened five years 
~ago this m~nth. · . 
: "It was a gold necklace with a 
pearl on it. I remember it w.ell 
;because it cost ony dollar," 
:Harper said. "I was so excited 
;when we got that first dollar. 
•fve kept it in a scrapbook ever 
:since." I 

) ·The thrift shop opened Nov. 5, 
•1984. . . 

'Our donations have 
been steady from,. the 
first day we opened 
our shop. Sun City 
people . are very 
generous. They· want to 
support the hospital. It 
has been wonderful 
watching the-business 
grow.' · 

. Betty Harper 
Boswell Hospitaf Thrift Shop 

manager 

: Harper, manager of the shop 
:Since its inception, has seen the 
:Shop grow from a one-room ope­
-ration to a business that is ex­
pected to . gross more than·· has contributed more than 
:$109,000 this ·year., $329,500 to the auxiliary,. which 
: The building was once used as uses the funds . to purchase 
11 Del Webb's sales office in the equipment for Walter 0 . Bos­
:t960s and early 1970s. · well and Del E. Webb Memorial 
: In· 1979, the building was hospitals. 
:moved to a Sun City West site · Initially, the shop was open 
-when the corporation moved its three days a week, but because 
<>peration there. . of the · volume of ·business, it 
: In August 1984, when the opened five days a week. 
;idea of the thrift shop was con- In 1986, sales and additional 
<:eived, Webb moved the build- ·inventory prompted the con­
lng back to the 10226 Santa Fe struction of a second building 
location. behind the original one. The 
: Although Webb donated the parking lot also was paved. 
lluilding for the thrift shop, "Our donations have been 
lrarper said it suffered much steady from the first day we 
-damage in the ·move. She said it opened our shop. Sun City peo­
took $29,000 and about two pie are very generous. They 
months to repair the building. want to support the hospital. It 

"We , were ready to open in has been wonderful watching 
October, but the -county said the business grow," Harper 

· there were repairs that had to said. · 
be made before we could open. "When · we first started, we 

, Meanwhile, I keP,t all of . the had everything in one little 
· donations we were getting in building. It just looked like a 
my garage and . garages of my disaster. We _had to prove our­
friends," ·Harper said. ·"We selves to get the new building 
couldn!t refuse a donation. and we did." 
That's what the thrift shop· was About 63 volunteers work at 
and is all about." the shop, along with Harper and 

The thrift shop, which donates . Kate Nieson, a.ssistant manager. 
all profits to the Sun Health About 16 of those volunteers 
Auxiliary, thrives on donations have worked at the shop since it 
from residents in the Sun City opened. 
area. The volunteers and Harper 

Gross sales for the thrift shop were honored Monday by the 
in 1984 were $34,000. hospital auxiliary. 
· Since it began, the thrift shop Sun City West _opened a thrift 



Dally News-Sun pholo by Stephen Chernek 

5 YEARS Betty Harper, manager of the Boswell Thrift 
Shop, cuts a birthday cake celebrating five years of 
business. 

shop in September · 1988 and 
contributes the money to the 
hospital auxiliary and founda-
tion. · 

Harper helped get the Sun 
Ci,ty West shop on its feet as 
well. · 

The volunteers who work with 
Harper say her contribut\ons 
have been indispensable. 

"She puts in a lot-of hours 
.and is just fantastic with the 
volunteers," said Geri Talacek, 
who has volunteered at the 
thrift shop from its beginning. 

''The first · week the shop 
opened it was very crowded, but 
at the same time. it was excit-

ing. I never worked -in a shop 
like this," Talacek said. "This 
has been the greatest experience 
of my life." 

Talacek said Harper has been 
a great asset in malung the 
thrift shop a success. 

"She is always doing some­
thing for the thrift shop - even 
at home." 

Harper said she is not Sur• 
prised by the thrift shop's 
tremendous _growth. 

"I knew from the minute the 
thrift shop opened that it would 
be a good moneymalung project 
for the hospital," she said. 



,~DIAN BLESSING - John Smith, a Navaj~ elder fro~ an 
irizona reservation, uses eagle feathers to bless a brass 
r. ~nd stainless steel statue, "Healers of Four Directions" by 
this areat-nephew, Santo Fe, N.M., sculotor Fred Beaay, at 

0.lly News-Sun photo by Stephen Chernek 

a dedication service Wednesday for the statue and the new 
Recognition Garden in front of Walter 0. Boswell Memorial 
Hopital. Plaques in the garden bear the names of people 
who have donated $1 ,000 or more to the hosoital. 

Boswell starts 
donor garden 
By JACQUE PAPPAS 
Daily News-Sun staff 

SUN CITY - After spending 
16 years as a board member 
with Walter 0. Boswell Memo­
rial Hospital, Bob Hoover deci­
ded to contribute something 
special in the name of health 
care. 

Hoover, a member of the Sun 
Health Foundation board of 
trustees, has been working with 
others for the past eight months 
to establish a garden dedicated 
to some donors to the hospital. 

Residents who donate $1,000 
or more to Boswell Hospital will 
now be recognized for their con­
tributions. 

A separate plaque has beeIJ 
reserved for individuals or or• 
ganizations who contribute 
$5,000 or more to this year's 
fund drive. The plaque, which is 
situated on the sculpture do­
nated by the Hoovers, has 32 
more spaces. . 

Cast bronze plaques, engraved 
with the names of people who 
donate $1,000 or more will line 
the garden walkway · as the 
number of donors increases. 

Art Matthies, president of the 
foundation, said miniature 
bronze replicas of the sculpture 
will be presented to the first 36 
donors who five $5,000 or more. 

The new Boswell Recognition "The four feelers of the sculp-
Garden was dedicated Wednes- ture represent the individual 
day afternoon with the unveil- health and welfare of the com­
ing of a stainless steel and brass munity. This will be a contin­
sculpture. uing thing and I hope it will 

The garden,; just east of the encourage more Sun Citians to 
hospital's main lobby entrance donate to their hospital," Mat­
at 10401 W. Thunderbird Blvd., thies said. "We hope that some 
is the first proj'~ct devoted to day this whole walkway will be 
Boswell donors sihce the hospi- lined wi~h donor plaques." 
tal opened in 1970. Pamela Meyerhoffer, execu-

Hoover and his wife, Ruth, • tive vice president of the Sun 
decided to add a focal point to Health Foundation, said the 
the garden and donated a sculpture has a Southwestern 
$5,000 sculpture entitled flavor to compliment the garden 
"Healers of Four Directions" - desert plants. 
four stylized human figures that She said the foundation 
represent comfort and healing. commissioned American Indian 

"I got interested in raising artist Fred Begay of Santa Fe, 
money for the hospital because N.M., to build the sculpture. 
rve always been concerned with The foundation was organized 
other people," Hoover said. "I to raise monies for needed hos­
think the greatest joy my wife pita! equipment. 
and I have is when we help Last year, the foundation do­
somebody, especially people in nated funds to purchase equip-
r,pprJ" ...,., t:> .,... f f r,.,.- 1-,Ct"I,,_. 'P'">C'~,,1,,,.. C' ,,_,_n -\• 



:flospital chapel Can b8 :: 
-cinedlcil'le ·for the · soul ~· : .;..;,_ 

• I ., 'f 

News-Sun photo by Stephen Cherntk 

QUIET PLACE - Jerry Miller, left, and Dick Latzk~ loo~ 
over a Bible resting on the altar they helped build,, fo'f the 
Del E. Webb Memorial Hos.pita! chapel. Miller, president of 
the Sun City West Woodworking Club, Latzke and two 
other club members built the polished birch plywood altar 
with copper trim. 

------------~---- - - -- - -

By CHRISTINE ~ELIGA 
News-Sun staff 

SUN CITY WEST - A . .hospital is a place of 
physical healing. But people's emotional and 
spiritual well-being can also need repair. 

The newly furnished chapel at Del E. Webb 
Memorial Hospital wili 'help fulfill those spiritual 
needs, ., said Joann Landmark, chairman of the 
chapel decoration committee. 
· The .chapel is in a room off the hospital lobby 

and can -seat 20 to 25 people. -An organ, planter: 
altar and lectern are part of the chapel furnish-
ings. · 

Landmark said that when the final furnishings 
are added, the chapel will be beautiful. 

''The atmosphere we want to achieve in the 
chapel is one of peace, quiet and serenity where 
people can go and pray or meditate as they wish," 
she said. . 

A chapel dedication service and open house for 
local clergy is planned for September. . 

Four members of the Sun City West Wood- . 
working Club built the altar, which is 3 feet tall 
and 5½ feet wide. It took 120 hours to build, club 
president Jerry Miller said. Miller, Dick Latzke, 
Vincent Marchese and Karl Krug worked on the 
piece. 

The altar is made . of birch plywood and trim-. 
med with a copper band. Miller said he and his 
fellow club members tried to match the wood in 
the chairs and lectern that were already in the 
chapel. 

The men from the woodworking club also built 
a planter and are building a frame for a stained 
glass picture that will hang over the a ltar. 
. The picture, called "The Dove of Peace," was .,. . 

•, 

· · . h . h 1 . . ~ designed by Abee Olsen. Because t e c ape 1s,: ·. ·,, 
non-denominational, Landmark took the design to ·:· • • 
all the community's major religious groups. ' • 

. · " It was approved bx all the religious faiths here ; ~ 
in Sun City West," sh~ said. ·: ""Q 

Several religious books were donated to the : ~ 
chapel. . ' 

Beth Emeth congregation donated the Holy . ~..., 
Scriptures according to the Masoretic text. : ' 

The Leland W. Peterson family donated a large · { ' 
print Bible and 'a Spanish Bible. Peterson is the · 
senior vice president and chief executive officer of . 
Sun Health Corp., which owns the hospital. · 

Landmark said donations for furnishing the • 1 
chapel were given by the Sun City West Men's : · ~ 
Social Club, the Veterans of Foreign Wars Post : ·\ 
10695, Sunland Memorial Park and Mortuary, · ~ 
and Menke Funeral. Home. ' · 

Landmark said she became involved in the.: 
project in April 1988 when she ,wrote the hospital:: ~ 
and said she was interested in .working with a:: , 
committee to furnish the chapel. : : . 

She became the committee. · - · 1 

Grace Jones, vice president of the hospital, said=: \ 
Landmark was a driving force behind th.e project; i: ) 

"-That's something she wanted to do and thats . · 
something we needed done, so it's been a wonder• : . 
fuJ relationship," Jones said. · : I 

'."l,andmark said the project came togethe_r be- :; · . 
.cause of the help and generous donations of many ., 
people. . '· : 

The chapel still needs vertical blinds to cover 
it~ _glass block windows. Landmark said people ; 
who want to make additional donations can call · 1 

Tim Donnelly at the Sun Health Foundation, 876- . 1 

5330. :·' 
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.~lzheimer' s group_. 
::offers patient care 
1 By JACQUE PAPPAS native for caregivers and is d~signed 

News-Sun staff for those who require professional 
SUN CITY - The only support temporary care. 

group in the West Valley for spouses Respite, or overnight care, is 
and friends of Alzheimer's patients available at several care centers for 

1
has met in Sun City on a regular up to 30 days when the caregiver 
basis since 1980. needs to be away for such reasons as 

, :, Anywhere from 25 to 50 members traveling, college graduations, fam-. 
attend the two-hour meetings, which ily weddings or reunions. 

.. take place once a month. But the new program is designed 
__ Although the support group has specifically for those Alzheimer's 
! peen a success, Sun Health Cor- patients whose spouse or family at­
~1>bration officials say there are many tend the support group meetings, 
· more eligible area residents who Jardine said. 
·; could benefit from the sessions. " We have different activities 

"Just knowing the nature of the planed for the different levels of care 

11 disease we thought that people are needed. Our · schedule will be very 
?possibly not coming to the support flexible," Jardine said. "The prob­
group because they do not want to !em is that not many people who 

. bring their spouse or they do not could use this service know about it. 
want to leave them at home," said We want to let them know that this 

• Helen Bartholomew, director of the is here to help them." 
1. Sun Health Choice, Health and Jardine said those· interested in 

HELP IS HERE - Sun Health Care ~enter is offering day care (or 
individuals with A lzheimer's disease while their friends and family 
attend local support group meetings. Theresa Jard ine is coor­
dinating all activities for the new service . . 

Lifestyle Enrichment Program. "A using the care service are welcome 
mµnber of support groups through- to a free first-visit introductory offer. 
out the country arrange for the Following the first free visit, each 
Alzheimer's patients to be cared for session costs $10 per-person for a 
and this is what we are doing here." supervised two-hour stay. convenient location said ~rilyn Guest speakers lecture during the 

In an effort to encourage friends "The spouse or caregiver has to Porter, support group coordinatdr. second half of the meeting. At the 
, and family of Alzheimer's patients deal with the Alzheimer's patient at "I think it's a very good idea and next session, a lawyer will be 
to attend the free support group all times and it can be e~tremely if they can educate people to use it. speaking and giving tips on how; to 
sessions, Sun Health is offering day frustrating to do 24 hours a day," We have had situations where the avoid legal problems involving the 

. ·care service as part of a respite care Jardine said. "It's nice for them to Alzheimer's patient is at the meet- Alzheimer's patient. 
program. be able · to go to the support group ing and sometimes it does not pro- The next Alzheimer's Support 

Sun Health Care Center 10601 and get away. Sometimes it's dif- vide a comfortable atmosphere for Group meeting is scheduled from 
Santa Fe Drive now allow; for in- ficult for a family member to get the spouse," Porter said. "By having 1:30 p.m. to 3:_30 p.ni. Monday, June 

µiir,iduals with 
1

Alzheimer's disease help." . . this respite care they can enjoy the • 26, in Memorial Hall at the Boswell 
to . receive professional day care Jardme said ~0 !untee~s from the meeting, relax and be a. part of , Support Services Building, 13180 N . . 

hile friends and family attend the , St:1n Health Aux1_h~~Y will help her what's going on." 103rd Drive. . . 
si,ipport group meetings.' · wit~ program activities. Porter said the first half of the Day care reservations are required 

: - Theresa Jardine, who is in charge Smee the support group meets two-hour meetings are usually spent at least 24 hours prior to each 
1,,of _the day care service, said the n_ear the _Walter 0. Boswell !"1~mo- talking about problems and sharing monthly meeting. Call Jardine at 
:program provides a helpful alter- nal Hospital, the care center is m a information on the disease. 974-7949. 

~ ·------· ·--. -
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;· G.ift shops 
heJP hospitals 

By CHRISTINE SELIGA capable," auxiliary public rela-
News-Sun staff tions chairman Midge· Rosenberg 

SUN CITY - They are not said. 
expensive boutique items but the Webb gift shop manager Bar­
merchandise bought at the Sun hara Gerould said the store is 
Health Auxiliary · gift shops convenient for people in the 
translates into over $75,000 the hospital and local residents. 
auxiliary can use to buy medical Regular hospital employees 
equipment. · use the shops. · 

The gift shops are tucked "It's definitely a service for 
away in Sun City's W~ltcr 0. the patient as well as the hospi­
Boswell Memorial Ho1?pital and ta.I employees," Barenbrugge. 
Sun , City West's Del E. Webb The Boswell gift shop has a 
Memorial Hospital. traveling cart that goes through 

"T,he~e are people who come_ to the hospital and the Webb shop · 
us spe~1fically beca~~e t~ey hke is starting a similar service. · 
the things we ~ave, said Carol Patients look forward to the 
Barenbrugge, gift shop manager . . cart . 

Webb gift shop manager Bar- · 
hara' Gerould said regulars out- "It's great. It breaks up the 
side of the hospital come t@ the day, the monontony as far as 'the 
shop. She heard that people were patients are concerned," ·Bare­
. asking at the hospital front desk nbrugge said. 
about the store when it was Last year the Boswell gift 
closed one Monday. shop gave $75,000 to the Sun 

"So apparently there are peo- Health Auxiliary. From May 
pie who just come over to the 1988 to last April the shop had 
shop," Gerould said. sales of $150,000. 

There is no sales tax. Since its opening the Webb 
"We have no sales tax in the shop has been able to pay back 

shop because it's part of the . about $8,000 in start up money 
hospital proper," Barenbrugge the auxiliary gave it, Gerould 
said. said. 

Magnets are a big seller. The The Boswell gift shop, 10401 
shops also have collectors items Thunderbird Blvd., Sun City, is 
such as poFcelain dolls, flowers, open 9 a.m. to 6 p.m. Monday 
greeting cards, nightgowns, hr h F ·d · d 11 5 
dental floss and chocolate bars. t oug ri ay an a.m. to 

About 60 volunteers work two P·ID:· Sunday. 
and three at a time •in the Bos- he Webb shop, 13902 W. 
well shop: The Webb store, Meeker Blvd., Sun City West, is 
which opened in ·January 1988, open 9 a .ni. to 8 p.m. Tuesday, 
has .about 30. Wednesday and Thursday and 9· 

"I don't know if there's an ·a .m. to 4:30 p.m. Monday, Fri­
)rganization in the world that day and Saturday. It is closed on 
:an have volunteers that are so , Sunday . .. _ 1• • _. , 

• SHOPPING AROUND - In the gift shop at Del E. Webb 
Memorial Hospital, Muriel Samuel of Montreal, selects a 
pair of earrings, helped by volunteer Gerry Orr. 



Nows-Sun pholos by Slophtn Chornok 

CHECKING THE STOCK Volunteer Harriet Trask checks the stock 
inventory under the counter. Sun Health Auxiliary operates a gift shop at 

, both Boswell and Del Webb Hospitals. 
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Hospital b.eds: 1,093 by Jt991 
Competitiofl ·increases; · 
patient load decreases 
in Northwest Valley 

By DOUG DOLLEMORE 
News-Sun staff 

SUN CITY - Bedpans gath­
ering dust, empty rooms and pa­
tients going elsewhere for care. 

That's the nightmare tha~ 
haunts Northwest Valley hospi­
tal administrators who are con­
cerned about incre~sing c_om­
petition and decreasing patient 
loads. 

In the past 10 mont~s, two 

\ 

hospitals have opened m the 
Northwest Valley. . 

Phoenix Gener a l Hosp~­
tal-Deer Valley, a 101-bed faci­
lity began operation in Novem­
ber 1987. Two months later, t~e 
4o.bed Del E. Webb Memo1:al 
Hospital opened in Sun City 
West. And next month'. Arrov:,· 
head Community Hospital will 
open, adding another 84 beds 
available for Northwest Valley 
residents. 

1 In the next three years, De 
Webb will add another 163 beds 
and Arrowhead will add about 
36. In all, there will be_ 1,~ 3 
beds available at six hospitals m 
the Northwest Valley by 1991. 

"I think the facilities that are, 
peing built out there clearly 
represent additions to capacity 
at a time when current capacity 
isn't being fully utilized," says 
Clarence Teng, chief operating 
officer of Samaritan Health 
Service, which owns Thunder­
bird Samaritan Hospital in 
Glendale. 

The 150-bed facility at 5555 
W. Thunderbird Road is three 

. miles from Arrowhead Commu­
nity Hospital, four miles from 
Deer Valley and about eight 
miles from Walter 0 . Boswell 
Memorial Hospital: 

Thunderbird is one -of the 
most profitable hospitals in the 
West Valley, according to state 
Department of Health Services 
records. In its last rate increase 
application, Thunderbird es­
timated it would have an aver­
age daily occupancy of 65 per­
cent and show a profit of $6.1 
million this year. 

Other established hospitals 
also are doing well, too, a~cord­
ing to OHS records. In April, for 
example, Boswell estimated it 
would earn a · profit of about 
$1.16 million this year and have 
an occupancy of 72 perce~t. ~ a 
September · 1987 Dl~S film~, I 
Valley View Community Hospi- \ 
tal, a 104-bed facility in Y-oung- I 
towp, projected that about 50 
percent of its beds wo':11d be 
filled this year and a net mcome 
of $418,000. · 

But the newer hospitals aren't , 
doing as well. Sun Health Corp., 
which operates B9swell and ~1 I 
Webb projects that Webb _will 
lose about $3.85 million ii;i 1988. 
Officials anticipate Deer Valley 
will lose about $2.1 million this 
year, says Wayne Allen, _Deer 
Valley's chief financial officer. · 

Arrowhead anticipates a loss 
of $2.36 million during 1.ts fi_rst 
full year of operation, accordmg 
to records filed with the DHS. • 

Administrators predict tough­
t imes ahead. Experts believe 
that more than 2,000 hospit,als 

nationwide will close their doors . 
in the next decade, says ~arry 
Mullins, executive vice p_res1dent 
of Arrowhead Commu~ity Hos­
pital. Some of those closmgs may 
occur at Northwest Valley hos-
pita}~- . •. ___ °""'"' 

"We're going w ~ ov-~ 

fallout in the health care · in­
dustry in the Valley as well -'as' 
the state and the nation," Teng· 
says. "Not all the hospitals"'in 
this country are going to sur­
vive. I don't think Phoenix, 
Ariz., is going to be any excep-
tion to that." • ·• 

"I don't know how these hos'. 
pitals are going to do it," agrees 
Gary Turner, senior vice presi­
dent of Sun Health. "They might 
just have to-close up their doors 
and wait until the population 
expands enough to support the 
facilities." ' 

When Del Webb, Deer Valley: 
and Arrowhead were in · 'th~· 
planning stages in the early 
1980s, experts predicted . the 
population in the Northwest 
Valley would increase about ' 5 ' 
percent annually for about 15 
years. , 

But that growth has been 
slower than expected, adminis­
trators say. The need for new 
hospitals may have been over­
estimated, Teng says. 

"A number of things have re­
sulted in those projections not 
being achieved; one being the 
population didn't grow as fast as 
everybody thought," Teng says. 
"Second, the utilization rate has_ 
declined: Those two things have · 
reduced the level of demand 
significantly." 

Private insurers and Medicare 
are paying less for services and 
requesting that more services be 
done on an outpatient basis, 
administrators say. 

"What has happened in tnt;1 
hospital industry is the w~y , 
we're paid has turned aro~ 
18.0 degrees, but th~ expect10~ 
of the public haven t c~ang~,/~ 
Mullins says. "They still want 

~

a. lity health care. They _,.in,~IJ 
nt high-tech care. They still 
nt a good labor force to deli-

· ver that care. Yet at the ~e·• 
time third-party payers _..t,m~ 
·surance companies and Medicare~ 
- have substantially minimized 
their payouts in terms of wllen/\ 
See HOSPITAL, DD3 Ov~ . 

• < 

SalNrflan HHffll Service...,. 

CLARENCE TENG - "The 
chief operating officer of 
Samaritan Health Services. 



Photo courtesy of Valley View Community Hospital 

VALLEY VIEW COMMUNITY HOSPITAL - The 104-bed hospital at · 
12207 N. - 113th Ave., Youngtown, projected last year it _would l<;>se 1 

about 3 .4 p~rcent of its patients when Del E. Webb Memorial Hospital 
ooened in Sun City West. 

Photo courtesy of Sun Healtfl eo,-p) 
DEL E. WEBB MEMORIAL HOSPITAL - This Sun City West facility wilf; 
lose about $3.85 million this year. But officials hope the hospital at 
14502 W. Meeker will break even by 1991. The hospital has a 203-bed 
capacity. 

ocou esyo raey s -, 

DEER VALLEY HOSPITAL - The 101-bed facility at 19829 N. 27t~ ~ 
Ave., Phoenix, has had financial troubles since it ~pened last Novf:mber.~ .. -
lt was scheduled to be closed, but later the hospital's board of director ~ 
voted to keep the facility open. · .f.l 



tlo_~pi,!CJI administrators predic~ing tOUgh time:.· · 
-FromDDl 
and how they pay hospitals." 

~ecause of that squeeze, fin­
ancmg for new hospital con­
struction is difficult to obtain 
Turner says. ' 

"I can tell you right now that 
there's no way anybody can get 
financing for a new hospital un-· 
less they have deep pockets and 
substantial equity," Turner says. 
"Arrowhead, Del Webb and Deer 
Valley couldn't be built today 
because you couldn't get financ­
ing." 

Of those three hospitals, Deer 
Valley has come the nearest to 
closing. 

Questions about the hospital's 
future were raised even before it 
was opened. 

"The Department of Health 
Services is . . . concerned over 
the projected low occupancies of , 
21 to 33 percent at (Deer Valley) I 
and al5? ~he poten~ial impact at I 
the ex1stmg hospital (Phoenix 
General) located on West Indian 
School Road," according to a 
DHS press release issued before 
the hospital opened. "The com­
bination of low occupancy, high ' 
charges and high costs provide 
an adverse affect on the com­
munity served and may com­
promise the future viability of 
both the new and existing facili­
ties." 

After it opened in November 
1985, Deer Valley lost $344,000 
i~ the first. six weeks of opera­
tion, according to an audited fi­
nancial statement filed with 
DHS. 

"We were in a situation where 
we knew we didn't have the 
volume to support two hospitals. 
We recognized that," Allen says. 
"The facts and figures were out 
there. But there was hope that 
the problem would go away and 
correct itself. We kept hoping 
occupancy would go up. Finally, 
we had to swallow the bitter 
pill." 

The hospital's board of direc­
tors voted to close the facility in · 
July. But later, the board deci­
ded to close Phoenix General 
and keep Deer Valley open. Fi­
nally, the board chose to keep 
Deer Valley open as a full ser­
vice hospital, while converting 
Phoenix General to a minimum 
care facility. 

Today, Deer Valley's oc­
cupancy hovers around 50 per­
cent and Allen says the hospital 
will be competitive. 

"If we had continued the way 
we were, we would have been in 
serious trouble," Allen says. 
"Under this arrangement, we 
plan on staying in business for­
ever." 

Del Webb will be open for a 
long time, too, Turner says. 

Despite losing $3.85 million in 
its first year and a projected $1.9 
million in 1989, the hospital 
should break even by 1991, 
Turner says. To cope with those 
losses, Sun Health is holding 
$15 million in government se­
curities. 

"I don't know what these 
other hospitals have done, but 
from what I read in the news-

- - ----------------------

----

paper I don't see them doing the 
type of planning that we've 
-done," Turner says. "I don't 
think they have allocated the 
resources that we have for the 
anticipated shortfall in working 
capital we project over the next 
four or five year!\'' 

In August, occ~pancy at Del 
Webb was about 62 percent. 
Turner expects that rate to in­
crease about 13 percent a year. 

"Our concern was if the de­
mand would be there. We opened 
Del Webb, and yes, it was," 
Turner says. "We've had a 15-
percent increase in overall vol­
ume and a 20-percent increase in 
emergency room visits since it 
opened. That's substantially 
more than what we projected." 

Del Webb has relieved pres­
sure on Boswell, where oc­
cupancy was running close to 90 
percent in the winter months 
prior to the new hospital's open­
mg, says Lee Peterson, a senior 
vice president at Sun Health. 

"If we hadn't added capacity, 
there are many patients we 
couldn't have served at Bos­
well," Peterson says. "If we 
didn't have the beds available at 

Del Webb in February, we 
couldn't have cared for those ' 
patients locally." 

Information about Webb's 
impact on Valley View is not 
available. Duane Vorseth, 
Valley View vice president and 
adminstrator, declined to be in­
terviewed. 

--- ----

However, in documents filed 
with the DHS in 1987, Valley 
View Vice President William 
Lutz wrote, "We anticipate a 3.4 
percent decrease in patient days 
related to the new hospital. This , 
is based on the small market · 
share in the primary service 
area. An increase in marketing · 
efforts should keep such losses to 
a minimum." 

The impact of Arrowhead on , 
surrounding hospitals also ' 
should be minimal, according to · 
DRS documents. The hospital, . 
which opens Oct. 17, projects it 
will have an occupancy of about 
38 percent during its first year, 
and about 54 percent in its sec­
ond year. ,. 

"I think with the projections 
for the population base in the 
future in the Northwest Valley, 
I think everything is going to 

• _ _I 

work out OK,''. Mullins says. 
"But I think we're going to have 
a very difficult time in the next 
couple of years due to the slow­
down in economic growth." 

But Mullins also foresees 

other hospitals having trouble. 
"I think we, as an industry, 

will get through it,'' Mullini! 
says. "But I think it will be an. 1 

extremely difficult era ahead of 
us." 

I 

' , , 

~ Su; Heoll~ Corp. photo l 

LEE PETERSON - A 'vice _ 
: president of Sun Health, the -~ 
• non-profit corporation that 1 
: operates Boswell and Del . 
: Webb Memorial Hospitals. 
• • . ·· --·- j 

ArrowhHd Community Hospital photo 

LARRY MULLINS - The 
administrator of Arrowhead 
Comm1,1nity Hospital in 
Glendale predicts ha rd ' 
times. 

j 
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Phol9 courtesy of S.multon Heollh S.rvlc• 

THUNDERBIRD SAMARITAN HOSPITAL - Opened in 
1973, this 150-bed facility will have a net income of about 
$6.1 million this year. Occupancy overages about 65 
percent. 

Plloto courtHy of Ano- Community a 

ARROWHEAD COMMUNITY HOSPITAL - This new 
hospital at 18701 N. 67t~ Ave., Glendale, will open Oct. I: 
17. The 84-bed facility projects a $2.36 million loss during! 
its first year of operation. I, 
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'30swell given $1 milliori for renovation·$''. 
Hospital credits William Chapman Jr. for obtaining grant\ 

I He,,..S..,.pl,o,oDJ~,oppol 

. BOSWELL RENOVATIONS PLANNED - Sun Gtion William A. 
thapman Jr. stands in front of a photograph of William W. Boswell Sr. 
ond Del f . Webb. during a groundbreaking ceremony in 1969 for the 
Walter 0 . Bosl!fell Memo,ial Ho,pital. Chapman, the fint preiident of 
cJ,. hospital's volunteer board ol directon, was responiible for obtaining 
9n initial grant to build the hospital and h~s. now announced the _James 
G.. Boswell Foundation h~ awarded a SI m1ll1on grant for renovattons. 

By JACQUE PAPPAS . "I am happy to report that in the Northwea Valley duri111 the entrac. of~ hospi~. Mi4.' 
New.Sun ataff the trustee. of . the Jamea G. the put 20 yean. Grace Jonea, chief operauq ol-~ 

SUN CITY - William Boswell Foundation have agreed ficer of Sun Health'• htucW• 
f to I th f da required to Chap~ now vice chairman . ; Chapman Jr. had visions o a supp y e un of Del E~ Webb Memorial Hoa- Care Service. . • 

community health care facility refurbish the Walter 0 . &.well . , 
20 yean ago, when the closest Mem~rial Hospital: To thia e~ pitaJ in Sun City West, said he By the end of the )'Mr, ~ -
thing to a boepital in Sun City ~e wdl ~e avallabl! $1 mil• " proud o( his involvement with should be completed 

00 
&be~ 

waa a promiae of land and a hon over thia year and in 1989. the non-profit hoapital since be- ground floor, first flOOC' and ~ • 
foundation'• ...... nt of $1.2 mil- fore it opened for service in nursing unit area OD the NCODc1: 

•·- "Our approval waa baaed in November 1970. 
lion.- 1 t floor, Jonea said. .. •.. ! arire par upon your . --- ~ 

Chapman, ftrst president of (Chapman'a) own dedicated ef- "Over the year■ rve H· Jonea, chairwoman o( ti.. in:~ , 
the Walter 0 . Boswell Memorial forta to not only see that the tabliahed an aaaociation with terior design committee, -.id . 
Hospital volW1teer board of di· hospital wu corurtruded, but the Webb foundation and the color schemea for the diff'erat : · 
rectors, waa instrumental in ob- playing a large part in the role hoepital. I am proud of that and area.a of the hospital ha" al­
taining the "initial grant from of making this a truly wonder- am 10 flattered to be acknow- ready been selected with the 
the Jamee G. Boswell Founda- ful memorial to my late uncle." ledged," Chapman said. "I help of a profeaaiooal interior . 
t' started more than 20 years ago .1 •• , ; _ 

ion. Boswell said a · fint payment · and have aeen additiooa to the ucaigner. 
Now, about 150,000 patient.a of $500,000 will be sent in mid- ho1pital aa the community Sun Health officials .. , • 

la_ter, the _fo_WI_ dation that pro-_ June and the second payment a..w.'' 
.. • Chapman deserves much at &be · Vlded the 1rutial grant to bwld will be mailed a year later. An . . . . credit for obt&ini"a the finucin 

the hoapital ii supplyinir an ad- . . intenor renovation proJect L--d h - • 
ditional gift of S 1 million . for . ~e fo~datlon . h~ provtded had been budgeted at the hoapi• to ,wi t e project. · . _ · '. . ~ : 
Boswell renovations. ma.ior. charitable fyndina to help tal that would take place during 

finance construction program.a, the next three yea.rs, Chapman "The board deeply _appnda&ea '. 
And hoapital and foundation 

officials aedit Chapman once 
again aa the driving force in 
obtaining thia newest grant. 

Chapman· announced the gift 
at a recent meeting of the vol­
unteer board of directors of Sun 
Health Corp., which ope~~• 
the hospital and allied health 
service.. 

At the meeting, Sun Health 
President W.A. Turner read the 
text of a letter Chapman had 
received from J .G. Boswell II._ 

. including the initial srant of said. this most generous Kill at Sl · 
-~1.2 million. million from the James · G. · 

In aa:ordaace with a stipula- Boawell Foundation and ia : 
The new grant will be used to tion o{ the foundation grant, he gratified by the efforta at Bill ' 

enlarge and remodel the hospi• said the funda that had been Chapman to encoura,, the : 
tal's lobby and to refurbish pa• earmarked for that renovation foundation'• support of the : . 
tient rooms, family lounges, are to be held in reaerve. Walter o. BoaweU H01pita1," : 
corridor■, the cafeteria and "Thia is a 1pecial need. u.id Haakon Ba,na. chairmaa at' 
other areu. Work ia expected to You've got to refurbish thinp the corpontion. "Bill Chapman : 
begin this aummer. that wear out and some things - alwaya comea throup. The,._; 
· Boswell officials said Chap- in the hospital have been there board u well u patienta, tile l 
man waa responaible for obtain- foi.: u 10111 u I have," Chapman staff'~ ~ community aboald · ·: 
ing the grant aa well aa $7- laJd. · · ~ ~ CM•tatanctinr COD· ~ · 
million in other charitable funda Reoovationa will begin thil tributiona m auppart of ~ ~ : 
~ ,upport health .&are eervices summer on the lobby area in terment of health care Nr"t'lea. 

-~· ... 
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BOSWen · to introduce 
video education program 

By JACQUE PAPPAS 
News-Sun staff 

SUN CITY - A new program 
geared to close the gap between 
modern technology and the human 
touch will soon be initiated at 
Walter 0. Boswell Memorial Hos­
pital, education department spe­
cialists say. 

This fall, a series of programs 
will be aired that will keep staff 
informed on medical updates and 
patient care issues, said Madeleine 
Lutz, education director for Sun 
Health Corp. 

"Continuing medical education 
is so important, with the constant 
growth in technology and sophisti­
cated equipment," Lutz said: "You 
can no longer learn at only one 
time in your life. Learning is a 
lifelong process necessary for all 
individuals to maintain current 
knowledge in their fields." 

Technical knowledge currently 
increases an average of 13 percent 
each year and will increase about 
40 percent annually in the future, 

Lutz said. • 
Since 1984, Boswell has offered 

staff a comprehensive package of 
training courses in customer rela­
tions, Lutz said. 

These courses featured special 
seminars, lectures and · experimen­
tal activities, she said. 

And with the use of special 
closed-circuit televisions, Boswell 
employees will soon be provided 
many of the same services and the 
task will be accomplished more 
quickly, efficiently and closer to 
staff and their workplace, she said. 

About 18 closed-circuit televi­
sions will be placed throughout the 
hospital to accommodate staff 
members in all areas, Lutz said. 

If staff members are unable to 
view the programs on the televi­
sions, they can rent individual 
video players in the education de­
partment's video library, she said. 

The library has more than 700 
video tapes available to staff. 

She said the video programs will 
be aired at different times so all 

staff.members can learn about -the~. 
· latest medical' education . updates 
that were communicated in the 
past through workshops and sem;. 
nars. 

This will be particularly helpful 
for second- and third-shift staff 
who are not able to participate in 
the daytime presentations, Lutz 
said. 

The programs will be shown on 
a channel called Staff Waves 
(Channel 17) and a schedule of 
programs will be available to hos­
pital staff so they can plan viewing 
time accordingly, Lutz said. The 
programs will not only concentrate 
on technology but also assist staff 
in understanding and meeting the 
expectations of the hospital's pa­
tients. 

"It's critical to have technical 
skill and proficiency, but it's also 
important that y·ou know how to 
relate to people," Lutz said. "You 
must be good at how you do some­
thing as well as what you do." 

Lutz said one program ·will deal 

Chet Anderson of Sun City, ·a media aide at 
Walter 0 . Bos_well Memorial Hospital, selects one 

of nearly 750 video tapes in the hospital's·llbrary. 
( News-Sun _photo by Stephen Chernek) 



· witH1th-W:~Y.it~~r~i<1r:a.ging'!'to.lie1p~--~~;-. ·,:-,";·. _ .,:, _:" ~--
employees understand' different· ' ' ' · 
coping strategies and the physiol-
ogical changes of aging. 

This program will especially 
help those who deal exclusively 
with the very ill to explore normal 
aging and how people successfully 
achieve it, she said. 

Among other topics that will be 
covered to aid staff in responding 
to the needs of hospital patients 
are telephone courtesy, handling 
complaints and patient privacy. 

Although the education depart­
ment has many programs for staff"' 
in the making, hospital patients 
have a special closed-circuit televi­
sion channel of their own. 

"Our patient channel is very 
successful. The programs aired 
help the patients alleviate many of 
the fears they have about their 
particular problem," said Mary 
Andreacchi, the department's me­
dia technician. "It's there whenev­
er the patient wants it and is 
always played the next day just in 
case they missed a program they 
wanted to see." 

The 20-minute patient programs 
are aired on a channel ca~led 
Healthline, Andreacchi said. 

The programs, which are offered 
10 hours a -day Monday through 
Friday, deal with! all sorts of 
health topics from salt and hyper­
tension to heart catheterization, 
she said. ; 

Andreacchi said one of the most 
successful programs is an in-house 
production that informs patients 
about Boswell and what they 
should expect during their stay in 
the hospital. 

· "The program gives patients the 
reassurance and, security the_y 

With a script as her guide, Mary Andreacchi, media technician at' 
Wafter 0. Boswell Memorial Hospital, edits an in-house video 
production for use on the hospital's closed-circuit television· 
station. (News-Sun photo by Stephen Chernek) 

need and lets them know what 1s film and working on video produc­
available to them in the hospital," tion. 
she said. 

Although many of the programs 
come from national hospital educa­
tion networks, Andreacchi said 
some are produced in the audio 
section of the education depart-
ment. . 

After department specialists de­
termine patient needs, Andreacchi 
starts writing scripts, shooting 

And usually there is no need to 
go any further than the hospital to 
find people to play different roles 
in ,the productions, Andreacchi 
said. 

"We try to get volunteers and 
staff in natural roles for our por­
ductions. They have a really good 
time and get a rea l kick out of it," ... 

. ·.t, 

Andreacchi said. 'i 

Anne Borgerding, patient educJ: 
"tion specialist, said the committee 
for the patient channel may loo¼­
into some entertainment-type prQ­
gramming for patients. ) 

"Humor has a positive effect on 
people in hospitals," Borgerding 
said. "We want to do all we cant;\) 
make our patients feel at horn:I 
when they are in the· hospital 
setting." 

• __ ...._ .......... 
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Walter 0. Boswell Memorial Hospital 
10401 Thunderbird Blvd., P.O. Box 1690, Sun City, AZ 95372 • 602-9ii-7'..:! J l 

... Report to the Community 

Boswell broadened spectrum of care in '85 
When 1985 drew to a close, the 

loswell Memorial Hospital had 
ompleted one of the most positive 
•nd exciting 12 months in its 
.istory. 

It had been a year during which 
he 355-bed, non-profit health care 
enter achieved a new plateau in 
ts evolution into a major medical 
enter. With the addition of open­
,eart surgery services to its spec­
rum of care, Boswell was able to 
,rovide local heart patients with 
he one major surgical service t hat 
hey most often require •· and to do 
o right in their own community. 

Rapid area-population g rowth 
~ntinued throughout 1985. The 
,ospital kept pace with this 
·rowth, admitting more patients 
,nd providing more patient days of 
ire than 3l any lime in i ts histo­
y. The hospital campus under-

1·ent further development to as­
ure residents a wide spectrum of 
are. 

And, as the Boswell Memorial 
lospital observed its 15th year of 
ommuniiy service, it realized a 
econd consecutive year of strong 
iscal stability. It was a favorable 
ontrast to the 13 preceeding years 
luring which the hospital had ac­
umulated a $3.1 million operat­
ng deficit. 

Members of the 1,900-member Boswell Hospital Auxiliary 
greet the nation on ABC televlson's "Good Morning, Amerl-

As 1986 began, however, storm 
clouds were brewing that threat­
ened to darken the outlook for the 
hospital's future financial health. 

"Federal payments for the treat­
ment of Medicare patients have 
become increasingly restricted," 
says Sun Citian Haakon Bang, 

High seasonal demand kept 
census at near-capacity level 

The influx of new residents to 
he northwest Valley and contin-
1ed high numbers of seasonal visi­
ors kept the inpatient census op­
·rating at near-capacity levels 
luring peak periods in 1985. 

High census levels have contin­
,ed into 1986, with an all-time 
1igh census of 353 inpatients in 
he 355-bed hospital on Jan. 21. 
rbat translates to an occupancy 
a te of99.4 percent on that day. 
By contrast, an 85-percent occu­

•ancy rate (302 census) is consid­
·red optimum for the Boswell Me­
norial Hospital. This is to allow 
oom for emergency admissions, 
eparation of male and female pa­
ients, and assurance of availabili­
Y of specialty beds in intensive 
are, coronary care and rehabilita­
ion. 
The high winter census resulted 

n the postponement of some elec-

tive surgeries, and a few patients 
had to be held in the emergency 
department until beds became 
available. 

Winter traditionally has been 
the peak season of utilization for 
the Boswell Memorial Hospital. 
However, the inpatient census was 
314 (88.4 percent) as late as May 7, 
1986. 

"We have to plan for these peak 
seasons in order to meet the com­
munity's health care needs," says 
Haakon Bang, Ph.D., the hospi­
tal 's volunteer chairman of the 
board. "The opening of the De1 ·E . 
Webb Memorial H__.9,'p!tal in Janu­
ary 1988 will help to relieve this 
heavy demand at Boswell." 

The 203-bed, non-profit Del E. 
Webb Memorial Hospital is under 
construction in Sun City West. It 
will be affiliated with the Boswell 
Memorial Hospital through Sun 

Health. 
Dr. Bang said the Boswell Me­

morial Hospital will continue to 
meet heavy demand until the s is­
ter facility is completed. He added, 
however, that the new hospital 
"can't open too soon. We need the 
beds!" 

During 1985, admissions to the 
Boswell Memorial Hospital in­
creased 5.8 percent to 12,192 pa­
tients. Total patient days of care 
(number of days a patient occupies 
a hospital bed) increased by 3,971 
to 91,602, a 4.6 percent increase 
over the 87,631 recorded in 1984. 

The average length of stay edged 
downward from 7 .6 days to 7 .5 
days in 1985, reflecting advances 
in treatment as well as continuing 
cooperation among physicians, 
families and patients in utilization 
of appropriate alternatives to hos­
pital care. 

. ca." The segment is scheduled lo air June 27. The auxiliary is 
Arizona's largest hospital-volunteer organization. 

Ph.D., the hospital's volunteer 
chairman of the board. 

• "The Boswell Memorial Hospi­
tal, with approximately 85 percent 
of its patients covered by Medi­
care, will find it increasingly diffi­
cult to attain future levels of suc­
cess such as that achieved last 
year through efficient manage­
ment and cooperation with physi­
cians, employees and patients," 
Dr. Bang says. 

Perhaps the most celebrated 
medical highlight of 1985 came in 
October when the Boswell Memori­
al Hospital began providing open­
heart surgery. Through December, 
19 procedures had been performed, 
and more than 60 have been com­
pleted in 1986. 

"Considering that one in three 
retirement-age residents has heart 
or blood vessel disease, the import­
ance and need for local availability 
of this service becomes clear," says 
W. A. Turner, hospital president. 

"Further evidence of the medical 
value of the progTam," Turner 
continued, "is the fact that more 
than one out of every two Boswell 
Memorial Hospital patients is di-

agnosed as having some form of 
cardiovascular disease." · 

Turner said the availability of · 
open-heart surgery , coupled with 
Boswell's excellent coronary care 
unit and cardiac rehabilitation 
program, will benefit patients who 
otherwise had to seek surgical care 
outside their own community. 

He added that the hospital an­
nually treats more patients for 
heart failure and shock, heartbeat 
irregularity with disorders of the . 
heart muscle, and stroke t han a ny 
other hospital in Arizona. 

Throughout the year, the hospi­
tal's campus underwent continue<' 
development to help make special­
ized health care ser vices more 
available for thousands of predom­
inantly retirement-age residents. 

The 128-bed, non-profit Boswell 
Extended Care Center opene,d in 
November west of the hospital. 
Operated in affiliation' wit l'l -the 
hospital, the Boswell Ex~nded 
Care Center is a Medicare-certified 
skilled nursing facility that em­
phasizes rehabilitation to maxim-

(continued o n page 3) 



'T.op 10' Diagnoses in '85 

1. Congestive heart failure .................................................................... .470 . 
2. Hyperplasia · ·: 

(increase in normal cell tissue) of prostate ......................................... 431 
3. Intermediate coronary syndrome 

(unstable angina, impending heart attack) ...................................... :.289 ' 
4. Volume depletion disorder (blood loss) ............................................... 225 
5. Malignant neoplasm • ' , 

(cancerous tissue growth) of prostate ................................................. 187 !:IF 
6. Pneumonia, organism unspecified ...................................................... 184 {fji 
7. Unilateral inguinal hernia ................................................................. 157 \,: 
8. Cerebral artery occlusion, unspecified (stroke) ................................ :.146 \;![ 
9.Unspecifiedtran.sientcerebralischemia (smallstroke) .................... 145 , ,1 . .... , ,~ , .. .. , . . .. · d ::--., , . ,h ••' ;\ ;. 
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1,t.~9,aqii,fij!ion, .contribution's ,cite.a 1985 Recor d of Patient Services 

;~i,ii:~l~P~~: ip :~~e1:r.! !!~ :c!:"9~{~, ;~~~c_~ :r [ Tota·; ;~;s of ;ar~.: ........... :.:.: .... ~~ ... : ................ ::.}1~:2 

,ntlnited ~ m.page Jh 'ii:,-;• been implemented on a trial basis · dents have . applied for participa: · Total admissions ....................... ·-······· ................ 12,192 
J liati~n~~lf~dep~nde~~;:: an~ in 1985, the dedu~ ible and an.y co- · t ion in th' ~ro~~r.·• . , . , Average length of stay (days) ................................... 7.5 

, 1!)81 
·.. 87,631 

· 11,524 
7.6 

~ ' ' .,UrNrJtfr-~+~, payments are W81Ved for Medicare , The ~,ell),f~mon al .,ffosp1tal,. Departmental Services , . 
~ ··• ( an~l.intended to inpatients whose annual house• made _trl}~endous a1.v~nce~. i~ . Operating room visita ........................................... 6,110 7,496 . 
~ . ' tal ~no·: jiof,longer re- hold incqmes totals less than $15,- ·. senice· .i~i, 1985. ~ \IBe oq~e .. : Emergency room visita ....................................... 15,935 14,408 
• i· ~i""iervices of 11 000. The patient also may select as cooperatio'! and contributions Qf : Laboratory testa ................................................ 368,778 338,465 ~l-~~i "'iiP.d' of COD• . his or her physic!9n .a cooperating ; the ,rolun~ r , boar\i; ~r .~jrec!.?i;s, . Cardiology examinations .................................... 34,309 31,874 
,11 •collj~~ · 1 arict'} ehabili• m~mbe: .of· th~ .11:1ed1cal staff wpo t?e medic11.I staq', ~µip!oye~s, · p~ . . ~ r physioflogy ............ : ...................................... 1,186 1,241 
.i!>P,.iie(Ol'.8~tun\i.Dgho'!1e.' · , will ut1hze· M~care'.s "Part B" t1enta anf v?ltm.~rs_. , i, . ; .. ,, .: monary unctions .......................................... 20,023 17,132 
~ 9§§1Pan increa,jng number of fee achedule for 1npat1ent care, 80 , • . . . ' ; . . : . Resp_iratory therapy ................. _: ...................... 143,999 129,047 : 
yilici~~wei-e ·attracted to the percent of which is paid by Medi• 'The contnbutiona of these mdi- N~di

1
Jllogy ex~na~ions .. , ........................ : .......... 53,637 51,085 ·, 

,. . , .. ~ .. 1 . 1 A care. · viduals, as well as the skills of our uc ear medic 2 993 2 319 · '' •"!'!.~, ~emorfal Ho~pit,a · 8 , management and the efficiency o(. ·: · me .................................................. ' · ' 
llil~!'ll~P f~ the h~t~ 8 m~- This fee achedule often is lower ·\ our hospital's design ·were crucial : Medication units ................... : .. : ..................... l ,2oo,531 · l,080,0l3 . 1 

tl aWJ-iieared -'00 . construction .. ... . , . .•char ·,: • ., •-,,/ Physical therapy ................................................. 57,965 60,135 
., .• 1 ted rori't1ie·'Boswell than phyS1ctans sel'Vlce ges, • to the overall success, _Dr. Bang.,._ Occupational therapy ......................................... 15,860 15,572 , 

ts ~.o~p: ~ .-. ,. •' . , meaning .the patient's 20 percent says. , . . S h th ~cal Plaza whi~ · 111 the third .. b 
I 

f · , . ,.. peec erapy ...................................................... 5,253 5,594 • 
~cai'i>ffice·ii:lmi,lel to be erect- co-payme~ re~ponsi i ity re• ' - ''Together," h; · adds, "they oiJid~,._. Nephrology ............................................................... 639 684 ,i .-:; 
•911,~ ·~ \lf)Dveniently quently_to a easer amount. 1985 a very good '.year· for tlie .":' Meals !H;rved ...................................................... 621,872 637,553 · . ·. ~r11

)~~:~~~·:;.
1
~~· . Approximately 1,300 area resi- · Boswell ~emo1 al H~pitall'\ ·;~ .. i,: ,· '\.;~;, 

~. _u{ .e,~ ... . mp · . Medicare funding .,r •.. ~,·.:, .'. .· •· ... ·.·, . ,,,·,~.i --.: .l 

~~~1:t l!'! . · · ,, .. '.q •. ... ~ .·. · ,. ·n1·k I /i1f.,-}l ~= ~epe,~1, (),~½~f&~~l19•ce_ss U - 1 e Y,'.- i : •:Jt:ri! 
~ .~di~om. >- '· The financial success the Bos-:' teer cluiirinan of!,l;ie )>oud.', t ·',.:,-.;dedicated, to working within the ''The community has genero~i,.'.wl;.11 
(]~~liealth:·care · ficili- well Memorial Hospital has real- ' . Dr: Bang notes thaf the fed~r!II. financial limitations impoeed by supported the Boswell Memorial~i-'.; .~ll 

•

&.eifOOmorial iloepi- · ~ the .1~ two. years likely _will1 gove~?t initially~· ~ ~i 9¥~ the government. However, vol~' Hospital througho~t · ita hiatorf.'i~ '.'~ 
~ p~fld}~ ,major . ~ ~creU1ngly difficult to achieve, paymenta_ at the DRG: l~vels•for·;· teer and financial support from the· · Dr .. Bang aays, noting the particuj\~~f~1 

bi. _ !,rit li>;r~lative ease, ID th& future because of the federal , 1985,- :~!,\bsequent.ly, •payments. community will continue to be ~ar IDlportance of that support ~uri/iht~!l 
•ilcifwithoht iuiaificing quali• government's "ratcheting down".• were reduced by l ; percent under,,, "absolutely necessary to ht/fp off. · mg the 13 years when the•hoepttal-;.,~;<­
o!.~nt'i:ke. Bouyed by this of paymenta f~r treatment of Medi:~. the·· ai-•am!Jl:,R!,\~ma n:~ JlP\n~! r r !. C . ~ , .. • ! . .., . ' operated at, a defi~ti!:;w ~M:.,m'~El 

tffl''.j W!. hoep1tal', volunteer care patienta. · · budget bill approxtjd ~Y .Con~: •:-:1.set ~ of eqwpment and other ,ev~ry reaso? to ~hev~ ~tt'.~ tq~ 
, . , · ,i!i:'[~ i extended. the Under Medicare's Diagnoeis Re- , ' 'The . government · 18 ratchetmg. . sernces,;that benefit the health. of,. neighbors wtll contmue to sup~ . . · 
f!P.~m tp cover the hoepital's lated G!'°uping ~R<;H system, fees ; down the number of dollars avail&• '." :!~ residents," he says,. , r. •..•• · us in the futur~." · t·.,:' ;._ ·'. ;'•\, 
11:i•Medicare patientaaswell. • to hospitals are·hm1ted l? a fixed b.le ;or th.e treatment. o_f .the na- )·: .,1; !-:-:·•: ... ;P·,' •:,·· . · · '·:;1:;,tit 
J..eiP.\e#.ntation of the program amount for each of 470 diagnoses.. t1011 s ret1reme.nt-.l!ge c1t1zenry," ,. . : • ; • · .- , ~ .. ,i .. •1 j~/~ , , ,·, 
ae~..t!"e• h°"ital:s . efficiency Approximately, ~ pe~?~ ~f.l,~~,.;;P r4-~~B.,'u!,~~i1.wf.P~ Wh~~e,~ Institute hkely to becomeJ1 r•~!i. 
/ meiunlining ,ta b1lhng proce- Boswell- Memonal · Hosp1fal a pa~ there iui'lio'itfcH'rt/vernmenf1'con:e _ t -~ Alzh • , ·· .l-· 1ilJ • • 
tree .. , . t i~?ta are Medicare beneficiat!es. trols on the prices the hospital P-r,,cen er--.1or-r· . .~~ ~i;,,~1§..*.Ud , 
Tu,e. ~ took additional action, Our percenta~e . of. pat,e?ts must ~ay .for supplies ~d. equip- I • with scientist's lap"·poib.tiii«ffi1.•t. 
·~~ration ,with participating treated under Medicare Ill 80 high ment . . r_,o;~ ~-,i.,·r~ct ~· r,~,.:~·:.,••; !, < ' - : . • • • • I · • • , ... 
<:al physicians, to extend through that Boswell's income, for . all i n-, ' "As' a:result the ~ell·Melho'."\:!. • ·~· ~.. '•. . . . . . : • , .. , ~:lr,,'- I.; . 
186 the charitable Boswell Senior ten ta and purposes, j.t-fixed by the'. rial. Hosp_ital . is · finding .. the·· gap ~; The Institute of Biogerentology . Since receiving ~it 4gi:tpr, 
are)'zy,gram: ]'-;/; ·. . · . federa,! governmenf," says Haakon narrowing considerabli.U~"" ·.~•,;• ~-i ~; Research (IBR), to be developed on · from the Universitf 'of Califi • 
Under the program, which had Bang, Ph.D., the. hospital's volun- ., Dr. Bang stresses ih.~:bospibll ·.is·;,: the Bo~~ell Memorial i.Hosp!tal . at Sa~ Diego, Dr/, !t~gk~t_:,. _ ~.:.:« 
j,1;A, •· , .. ; , .. ~ .·•• •fl.•:, . .,.;or,., f;, :,,,,. ;1 campus; 1s expected to gBln nation- • !!Orved as a consultant on•, lig!bg\"1~.i•• 

• . , , .. 1","· •. _ , ~· ·• ·, .1 · ,,., .· -,•·· ,. , , · al prominence as a center for the research to ,,...,p,DS C_11·m·c·,•. , rr ,-~~t:6 '1~ ~-· 1 
r; l,l JJ-, .,... ;, 19' 85 s • ·• f O • ' . OCl"I '\. ~,t ,; ;.,·f•'.°'!11 . , : tatement O perafaOllS ,. • ',;.;:,, ,.": · ·· :• clin)cal :.investig~tion of Alzhei- . la, California: He illso~i1n'.~ ~: .. , ; 

-fr,:; .. , ,•··, , , : -,-· .. , . • , ! :·1 " ' 1 ·· .,.',•. • mer S Disease with the appoint- ant professor of neuro!oa •at'l!ie~l: 
-~:l ' .,, , , . .. . .. , .-. ·· 1985 , . , .1 •, ,;»./If'"!~~-·,.. •! _i:> • ment of a nationally renown re, UniversityofMassach ··. .:;; 

,.'i;.:..~~¥E~,.after~edi':81:econ~actwil . . , ,· : . . . , .. · \ searcher••as ·ita senior research •'', : ·., .. :, : •o•~:•• ;•R.J~. r~ •·~j 
'.,c "u.-1· ,adjustment, from inpatient services ..................................... $60,686,788 ,. . , $5414 79,572.: . ·1 • acientist. • · · He 1s a member of several profe&i~ :,a·; 
~)h; ' • • s 741 891h•h.i. 1 ... 4G.~- ' 4 .,.,~ ·1~5.,(•4,;.• · · 1 .... " · " ' ~ 1 · ,i . ' outpatient se"'1cea ...................... :;......................................... 1 , .- ,w ,., :,",._,, y ,, . ... , , · s1ona societies, servee u a•revie~-:;-,,;,_,: 1 

.~ ~••:,•; OR, a total of .. : .................. : ......... : .... : ... : ............. : ...................... $64,428,669 · ;~1 ' ••• ,t ~8,704,72~ · .. ; . ·1, , ·u J?BeP\8?g~rslz,hP~.D.,,ofReseHarv~h; er for various · acientH;ic.• Pi/hli~(~;;:,;.j; 
'.··•;,~· ... . . .. . . . . . . , .. · a niversi ~s . eimers arc tions and received, the Nationaht: • 

,;11•h•1•BUT; ofthis,becauseof1Il8.b1htyof . . , . . · · · •· .• . Laboratones wtllassumethepost· F It Sch 1 A·~..,_, •~ ·th .• · 1, 
•tnliJ•~Y sonie patients to pay full costs, we -'s • ! :,.· )., ;: .. ,.. , · Nov 1 The' laboratory at which · ·• alcuh .Y , 0D~ ,l'~d•~~I •-~• .. • "';i 
,, :: ,., . . 835 502 ., ' • 75· ·555 . : ,' ·. . . . '. . . ,. z e1mere 18eB88) a.J, . ...., a ..... ,:, . 
, •.'· . ;•. did not receive ........................................................................ , , 1 _ 1, , , .. : he 1a a pnnc1pal investigator, 1s • • D. rd Associ t · , r - ,- ., :,. ; 
·, 1 J • · · · $63 93 67 ', .. · ·17 953~072.,;, · f · 180 ers 8 ton. I· .,,t••!Jo., .• ~-~•·~~•'•SO, collect1onstotaled. ................................... ;.......................... ,5 ,1 :i~··· ~1, . , ,. , •A"q , _ one o only 10 centers tn the . . , ·: ,.; . ;:~, .. ltt<!.~ai,;\i{,;o'-•'':, 
{· , '" IN ADDITION · ed th · · 925 261 ''· ''· • 1 : .~ 147 680 --·-r·· · nation · researching Alzheimer 's IBR h Ids " · d·11 ·'al ' · -:1:.~•~.;. ,werece1v o ~rrevenue............................. , 'J'!~. · .: 1 !lV'~•.-.. , :~ ;.c--: _ . . . : o tremen 0W1potent1_ •+, . 
: i ".' f, TIIEREFORE, our total operating income · ·· •> · . , '. ·,:~q,,•:!,-~,:-: . .. ; NDtfM:ase 

1 
uni d~r grantaA _fro"! the benefita for identifyjng, call8e8i;Pf, ~r-•.• 

· ' •ii·' · · · · · ' ' $64 518 428 · r • $591'00 "" 2 · • • · ationa nst.,tute on ging. ' a r lated d. •"" · · · ~, •: ·-,vaa .......................................................................................... , 1 - ~ ;· .. • , , 00 ~-~·,, -, • • ge- e useases,:"t"""'~'lID.p_ro,v,;t.,• . 
'• •~l,'im ·INCURRED EXPENSES • . .. ' : . i ~d~·:=•:,·-1-f)J.¥~(;,~1 ::::-:;;,..:,r,~;' " Alzh . . , D' . · · · ing t reatment for loca\,resid~/' .,.;:,.1 
·JrP.r,:•· , ·· · ·r · · · " .. ~:- :':•~ •· • •·· ·•- ·"•:-~ ~;,,•~ ·· · e1D1er 8 tsease 18 a progres- Dr Ban says , ad<!ing 'that , re----•~,: \.,.: -'J· for9!11anes,wagea, f~sandbenefits .................................... $26,133,488 -•~ ,::,,,-; $24,659,6~7.i,."' ·:;i-·~L sive disorder that destroys brain :' · ~ ' . .-1· ·, 

· .. ' ~ ·•. '· for suppl!es and services ........................................................ 21,505,978 · -;·n • .-. ; ;,"17,260;9J2 "t~ i~j'. cells ·and causes severe disorienta- search ~tll be. condu~ '?to. o.ther .. -;.::· ' 
~ • 1 • • r fi · 5 968 999 · · ' 6 ~ 9 8!0"' ··~ · .-1 • appropriate disorders ·' ' · .,._ • , •• . , ,or .1nan~ngC06ts .................................................................. , , ·;:,.; . ,. u,:-,; ~;.~.:.:r · tion. It isthefourth.Jeadingcause . • ., :

1
: ·;: ' 

·"•1 · ··'' fi d . t' d rt· t' f . ~. . . ~ ~ ,.., ~-~?'.' ' . ,,, ~" . . ". ~ . , t..;:-,. ·.,; , .or •. ep~~~.~on an amo 1ZB l~ D o -· , • ~ . ·s• 3. 
3 

3'7'--9• fa' ,.,::·s··=/ 4·'2·:108"')'~·~:.;,,:· of death in the United States, with Final plans for. dev~l~pme~t and ,,.:-, 
.:,.,Jl>~ -~urfacilit1es ................................................ , ........................... ,4, • ~ -·~~~· ~, •. ~I(.,?-. mostofthevictimsage50orolder. nst ct· fIBR . be. , " < ~~,;; ,. 1 \ • • , 

1 
r d . ,,,-..,, ;· ;,. · ."' • ~~l"·~ · . co ru 10n o are mg re-,,.,, 

J: <•<•n:' ,ourtota expense,or ren enng , • , · · , :.,_~.,.~~~-,: , •·- '·'~h.~·<·:·.:•~ ·, · viewedbytheplanningcommit+- ?., ·· 
,n:•111• • ..... ~ ' to· . ti ·- ., $57 041 QAA ,·o-· •',''t.~1'202 407 . ,. ' ' "Dr Ro ' h . te est . • ... ~ ... . ~. • _

1
. , .. services .pa e~.., was ·: ........................ :.............................. , ,.,.... r.::f,:JI. :,: ,, -., ,. , . : .. :: . gers researc ID r ID and board of Sun Health. / • .. 

:..•f•pt.f a''IVIN'' a l·· . .. . · · . f .,. · $ 7 476 ca•·-""" , •· I $ 7898 .,15·1-'-· ·.• Alzheimer's Disease is singular! · ' · .• . 
1 

• 1 ' • · ;: :, , an operatmg income o ............................................. , ,- -;_.!t.}: . 1 , · , ,.,.. •''- '·"' Y · •, . , ... ·; ,. 1 ... • ,,.; , 
jr·~1'~ii-fMorHor-t:Jr~~-ived ..• · 'tl~~ · > ·:.:·:.v)J,.:~-,t.·:·-} approp~~te to study here in the The center w~. ma~e possible ;;./: 
.:~{\inono~wig reve_nues ............... J:;!,·:;'.'. .• l..J ........................... ~ . 551,207.. ; ! · .\ i ·'.: (116,601) : ·.~, .': ~un Ct! area,"f rt ::t:o; whden a ~2 m~llio~ ~Ji!iical-rese~~•;:_I . ; ~:i'· 1'.,'extra~ galn ........ '. ... :, .... :.,.:::,; .. :: ... 1.;;:._, .. :::: ................. , 1,029,748 _·: ; ,f>:':- •.~ J:•'.'~~o ,. SangH, c!Blrmth anh. oh . eth rdi eSn owmH elntht;'!1as.-~ked..from ~,,· • t.Ji 11:: • . • •• · · • · ., •. : ·• •:- . ...... ~:,., , •• .. , •~ un ea , w 1c 18 e coo • un ea s1 9~ l'l!Venues. The ,,,. 

i:::3 !t~RE, the amount remBIDlllg to-. .~. ·· ' ·'' . · ' . ;.a,:,,' "··· r:~~"':'f.•.1-·. : , . ..,•~?•· nating organization for the proiect Sun Health iFouncfation plans: ·a ' ' ,.' 
~ ·•1'"•1t''!.L---- u· t · · ..... . -1..: . ,r , •. · , . .·· , :.1 ··, : .. • l ,,. .. t..:., .. ,.,,.:'."' .... · . ..-.. ,, . , · . . .... A 
'l>;, .!+~.11~ P8

. en ae~ces, rein.v~• .I .. ! 1 
• • · · • · : , , .. - ; ; : · •::. ! :..-r, _:;· •,·, He bnng1 to IBR ! n. outstanding capital «:s:'11Pai~ to help fund the , : 

- ':'-\ , in new eqwpment, update. facili~es. ' · ' :-,·, .. 1:,0~• ,.,.A,. 'i'f'''t i~11r,; background and tra1rung as a neu- center's . initial construction and .. . ; 
•. and make debt ~enta Ill ........... , .. : .............................. : .. :·:$ 9,057,~~9 ·: ~ !'; • ,;t.•,$. 7,?~2.~4•\ ;f,'l'' n • roacientist." ongoing operation. · 
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Au~iliary continues expansion of services 
Arizj>na's largest hospital-volun• 

teer ofganization continued to ex• 
pand •ta services in 1985, filling a 
crucial role in making patients' 
at.sys at the Boswell Memorial 

' Hospital more enjoyable. 
The 1,913-member Boswell Hos• 

pital Auxiliary provided 250,585 
hours of volunteer service last 
year, surpassing for the first time 
the Cll!'e-<J,uarter-million-hour mark 

. in a si~le year . The hourly total 
represehted an increase of almost 
9 percent over that of 1984. 

Since the auxiliary was formed 
in 1968, a total of2,457,545 volun• 
teer hours have been donated on 
behalf of the Boswell Memorial 
Hospital. 

Rose Ann Miller served as auxil­
iary president in 1985. She was 
succeeded in 1986 by Murray Hea-
ly. . 

" 1985 was an exciting and re• 
warding year for the Boswell Hos• 
pita! Auxiliary," Mrs. Mi ller says. 
"We have such a fine group of men 
and women who so eagerly give of 
themselves to benefit others. It 
was a great privilege for me to 
serve as president and to work 
with each of them as well as the 
hospital staff." 

gency department. Other new or 
expanded areas of service include 
the business office, payroll office, 
materiel center and personnel. 

Awcilians also served in such 
roles as scorers, marshals and con­
cessions operators at the Senior 
PGA Tour ROUNDUP golf tourna­
ment in Sun City West. The event 
was hosted by the Sun Health 
Foundation for the benefit of the 
Boswell Memorial Hospital 

The auxiliary continued its his• 
Lory as a most generous supporter 
of local health care services by 
contributing $150,000 to the Bos• 
well Memorial Hospital for the 
purchase of sophisticated medical 
equipment. 

Funds were earmarked for a 
dual photon densitometer, which 
measures bone mass and is an aid 
in the diagnosis of osteoporosis; 
and an automated urinalysis work­
station, which speeds and en• 
hances testing of urine samples. 

Between 1968 and 1985, the aux­
iliary had donated $1,450,323 to 
the Boswell Memorial Hospital. 

which was a panoramic display 
and sale of specially decorated 
Christmas trees, plants and holi• 
day foods; and sales of gifts and 
craft items. 

"Our volunteers are simply won• 
derful," says Haakon Bang,.Ph.D., 
the hospital's chairman of the 
board. "What else can be said?" 

~~ •. _ . . 
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Volunteers serve in 115 a reas in 
the hospital. Among the new addi­
tions to their responsibilities is 
that of host/hostess in the emer-

Fund-raising programs conduct, 
ed by the auxiliary during 1985 
included the hospital's gift shop, 
the Thrift Shop, 10226 W. Santa 
Fe Drive; the Sun Bowl Gallery, 
10741 W. Peoria Ave.; the Thun• 
derbird Gallery, 13626 N. 99th 
Ave.; the annual Festival of Trees, 

Boswell's volunteers provide such services as 
operation of the parking lot courtesy cart 
(left) and visiting local newcomers. The 

volunteers play an Integral role in making 
patients' stays at the hospital more enjoyab!e. 

Sun Hea.Jth Foundation broadens fund-raising scope 
A year of changes and 1ncreasea 

activity challenged the Sun Health 
Foundation in 1985 as the charita• 
ble fund-raising organization 
broadened its philanthropic re• 
sponsibilities to include not only 
the Boswell Memorial Hospital 
campus but also Sun Health's oth• 
er non-profit affi liates as well. 

The organization' s name was 
changed from the Boswell Hospital 
Foundation to the Sun Health 
Founda'tion to better represent the 
scope of its fund-raising interests. 

"With this expanded responsibil• 
ity, we wish to reassure our donors 
that we strictly comply with their 
wishes when gifts are designated 
for a specific Sun Health affiliate 
or service," says Stanley E . Hun­
gerford of Sun City West, founda­
tion president. Hungerford suc• 
ceeded Sun Citian Charles F. 
Dusing, who served as the 1984· 
'85 president. 

The year closed with the founda­
tion recording one of its most 
successful campaigns ever to fund 
equipment purchases for a single 
patient-care program. Almost 
$150,000 was raised on the 
strength of outstanding communi­
ty support as well as employee 
contributions to help support intro­
duction of open-heart surgery at 
the Boswell Memorial Hospital. 

• I . ..... 
Contributions received by the ~ ~ ,,..~ :;,-.... ••' - ~'f 

foundation are used to fund pur• _ • ¥' 
chases of sophisticated new and 
replacement equipment for patient 
care. At the donor's request, mon• 
ies also may be used for capital 
campaigns to expand services and 
reduce debt. 

Beneficiaries of the foundation's 
efforts include not only the Bos• 
well Memorial Hospital but also 
the Del E. Webb Memorial Hospi• 
tel under construction in Sun City 
West, the planned Institute of 
Biogerentology Research on the 
Boswell campus, the Boswell Ex, 
tended Care Center, Community 
Health Education Programs, and 
\\'eslt'rn Maricopa Residential and 
Ambulatory Care Facilities, which 
includes Coordinated Home 
Health Services and the ProCare/ 
Boswell Homemaker Program. 

BIiiy Casper lines up a putt at the Senior PGA Tour ROUNDUP 
golf tournament. The event Is sponsored by the Sun Health 
Foundation. · · · · · · · · · · 

- ------------ - - --- - - - - -

" We very much appreciate the 
community's outstanding generosi­
ty in support of the m~ch-neeped, 
open-heart surgery program," 
Hungerford says. "This is the kind 
of care that eventually could touch 
all of us, so we thank our contribu­
tors - both individuals and busi• 
ness - most sincerely." 

Overall, contributions to the 
foundation in 1985 totaled $979, 
189, a 25.9 percent increase from 
the previous year's gifts of $777,. 
547. The 1985 total includes $140, 
297 in donations to the Life In• 
come Plan, a pooled-income 
program which permits partici­
pants to receive interest income 
from the gift for life while also 
realizing substantial tax advan, 
tages. 

While community support was 
superb in 1985, Hungerford point• 
ed out that the hospital's outstand• 
ing indebtedness still totals well in 
excess of $60 million. Continued 
support is necessary to help reduce 
the debt as well as for equipment 
purchases, he said. 

One of the principal responsibili­
ties assumed by the foundation in 
1985 was a capital campaign for 
the Del E. Webb Memorial Hospi• 
tal. The community fund drive is 
proceeding well in its effort to 

. match a $3 million grant received 

from the Del E. Webb Foundation. 
Other activities of the founda­

tion in 1985 included° increased 
membership in the Sun Health 
Society (formerly the Boswell So­
ciety), open to contributors who 
annually give at least $100 to the 
foundation . Membership increased 
from 1,500 households to almost 
2,000 households in 1985, and 
Hungerford says a goal has been 
established to eventually enroll a 
membership of 10,000. That would 
represent approximately one• 
fourth of the Sun City population. 

The foundation also sponsored 
the second Senior PGA Tour 
ROUNDUP golf tournament as a 
benefit for the Boswell Memorial 
Hospital. (The third annual 
ROUNDUP was played in March 
1986.) The second Comestible festi­
val fine foods fair, hosted by the 
foundation, proved successful. 

"Community support of the hos• 
pita! and affiliated services contin• 
ues to be necessary to assure fund­
ing for programs that benefit 
ourselves and our neighbors when 
they need medical care," Hunger• 
ford said. "When each of us sup, 
ports the foundation, we're really 
helping ourselves." 

Details about any of the founda• 
lion's programs are available by 
calling 876-5330 . 
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These pins were awarded to four of the volunteers· recognized for their service to Boswell Memorial Hospital. 
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Volunteers honored for hospital work 

j 

Honored for volunteer service at Boswell 
Memorial are (from left): Erma Trask, 6,000 

Charles Krejca, I Republic 
hours;' Georgla Proven, 7,000 hours; Marjorie 
Clifford, 11 ,000; and Majorie WIison, 13,000. 

Gold pins representing more 
than I ,000 hours of volunteer 
service to Boswell Memorial Hospi• 
lol were presented lo 425 of the 
1,900 members of the volunteer 
auxiliary al the Lakes Club last 
week. 

Majorie Wilson received a gold 
pin for 13,000 lifetime hours of 
volunteer service working in admit• 
ting and materials, more than any 
01 her.member. 

A full -time employee works 
about 2,000 hours a year. 

Clela Morse received a I 2,000-
hour pin for her work in the Sun 
Rowl and Thunderbird Resident;,' 
C.nlleries, which are operated fo r 
the benefit of the hospital. Marjorie 
Clifford, who works in the hospital 
gift shop, received an 11 ,000-hour 
pin. Georgia Provan received a 
7,000-hour pin for her work in 
admilli n~. and 6,000-hour pins 
were awarded to Erma Trn, k, 
chairwoman of the pharmacy volun­
teers, and Harold William for his 
work in physical therapy. 

Pins for 5,000 hours were pres• 
ented to Ruth Bean, Betty Henson, 
Romain Deininger, Ruth Hinz, 
Georgina McGillivray, and Rose 
Ann Miller. 

"The unfailing and dedicated 
efforts of our volunteers have added 
immeasurably to the quality and 
delivery of the care," hospital 
president W.A. Turner said. 

Hospital volunteers last year 
donated 250,585 service hours. 
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... Rep·ort to the Community 

A year oftransitio.n ends .. with optimism 
'The Boewell Memorial Hoepi• 

tal began 1984 w;th vi1ion1 or 
uncertainty. The year ended 
with outloou of optimism. 

1984 would be a year in which 
the hoepital, the principle eotm:e 
or health care eervices for thou• 
sands of retirement.age resi• 

• denta, would face what was, per• 
hapo, the single moot significant 
challenge since its opening al• 
most 14 years earlier. 

New federal regulations gov• 
erning paymenta to hoepitals for 
treatment of Medicare inpa• 
tients had undergone a radical 
revil!lion as part of a three-year 
phase.in program. A national 
prospective-payment system was 
implemented that limits by di• 

~-,agnooi .. therpaymenta, for.,care-. 
given Medicare patients. Under 
this sy•tem, payment levels 
were fixed regardless _of the 
length• of patients' hospital 
atays and whether the fee• cov• 
ered hospital•' incurred costs of 
providing care. 

Under the Diagnostic Related 
Groupings (DRG) prospective• 
. payment sy•tem, hoepitals that 
keep their costs below preset. 
payment levels can retain a por• 
tion of the savings. 'Thus, incen• 
tivea exist for hoepitals to be 
efficient and cost effective. Con· 
vereely, 1 ..... resulting from ex• 
penees exceeding the payments 
mun be abeorbed and cannot be 
billed to patient&. 

'The DRG system was. eatab. 
liabed u part or the Tax Equity 
and Fiaeal Responsibility Act 
(TEFRA) paaeed by Congrea in 
1982. Ita intent wu to maintain 
t he aolvency of the troubled 
Medicare iDIIIJ'ance program for 
pereona 65 and older by impoe, 
ing payment Iida to slow the 
rate or incre&ee in federal health 
care erpenditurea. 

But how would the 13<,ewell 
Memorial Hoepital, with a.lmoet 
85 percent or ita inpatients cov• 
ered by Medicare, fa.re under 
this new program? Could the 
hospital even survive? And, 
moot important, what of the pa• 
t ientl and the•community the 
Boswell Memorial Hospital 
serves? 

Not since the hospital opened 
in 1970 to eerve a fledgling 
retirement community had the 
future been viewed with such 
mystery. 

But 1984 .aleo .wu a year of,,. together to meet the challenge· Hoepital had recorded the moot ·. aleo .had beiie61ed-Ji'..,.. ,that 
unparalleled··coopet ittiori.' ' 'The'' ·-foi- thecoritinbing benefit of the•~ successful financial year in its-. the Med.icce llllld would be 
hoopital, ita medical staff, em• community. · history. bankrupt u early u 1987 were 
ployees, the federal government, When 1984 ended 366 days Nationally, Medicare and allayed, and the insurance pro-
patients and volunteers worked later, the Boswell Memorial those who rely on the program gram is now considered solvent 

1984 Statement of Operations 
. For the period ended 

December 31 
1984 

REVENUES, after Medicare contractual acijustment 
. from inpatient services ............................................... :.,.$54,479,572 

outpatient services ............................................................... ,225,155 

. OR, a. total pf ....................................................................... $58,704,727 

· .,BUT, or this, because of inabi1ity of some patients to 
/ pay full costs, we did not receive ........................................... 751,655 

SO, collections totalled ....................................................... $57,953,072 

OTHER revenue totalled ....................................................... 1, 147,580 

THF!REFORE, our total operating income was ............... $59,100,652 

WE INCURRED EXPENSES 
for salaries, wagea, fees and benefit& ............................. $24,659,577 
for B11pplie1 and services ................................................... 17,260,912 
for financing coata ................................................................ 6,139,810 
for depreciation and amortization of our facilities ............ 3,142,407 

SO, our total erpenee for rendering eervices 
to patient& waa ................................................................. $51,202,407 

IN ADDmON, we received non• 
operating revenues 0088es) ................................................... (115,601) 

THEREFORE, the amount remaining to reinvest 
in new equipment, update facilities and make 
debt payment& is .............................................................. $ 7,782,644 

OF WHICH, funds have been earmarked as follows: 
for recovery of cumulative l088es ........................................ 3,100,000 
for future bond retirement .................................................. 2,400,000 
for clinical research ............................................................. 2,000,000 

SO, our remaining balance is ............................................ $ 282,644 

1983 

$49,145,615 
4,516,587 

$53,662,202 

569,445 

$53,092,757 

1,116,849 

$54,209,606 

s25,s21:aso ' 
19,892,481 
5,406,950 
3,380,357 

$54,507,138 

$ 

$ 

298,247 

715 

0 
0 
0 

715 ' 

through at leut the end o{ the 
century . 

Bartlett S. Fleming, ueoeiate 
administrator for management 
and BUpport eerrices rL the U.S. 
Health Ca.re Financing Admin• 
istration, which OYeraeeo Medi· 
care payment&, nndencored thia 
good new, for Medicare clming 
an. a.ddreaa in April at the Bos­
well Memorial li08pital by • 1· 
ing u• aisia wu averted.,.. 

The chairman rL the board rL 
the Boewell Memorial I{oepital, 
Haakon Bang, Ph.D~· rL San 
City, empbasizee that the bo,rpi• 
ta! elected to begin participation 
in the DRG l7llem on Jan. 1, 
1984 - Iris mouths earlier than 
federally required. 

"We reallied there wu a 
risk," Dr. Bang •,a. "but' w 
had oonfidenee in our mamp, 
ment and medical ataf& • well 
u faith in our employeM and 
wlunt.1'11 that "" could make 
this l7llem .,;;,,.1t for the benefit 
of the patient& and this comm,, 
nity. 

"And it did work. In our plan­
ning we anticipated the change, 
preps.red for it and auniYOd it. 
We've fulfilled our reapons,1,ili• 
ty to remain eolvent and protect 
the equity in the hoepital. Medi• 
care i1 happy, and 10 a.re ""·" 

Indeed, 1984 was a good year. 



Revenu~ earmarked 
·or community benefit 
Reinvestment of 1984 reve- viding patient care and result..d 

ues baa been carefully consid- in accumulat..d annual !oases. 
red to muimiu the benefits $H 'II' .11 be h 
,, the communities aerved by - . nu ion WI eld in 
te Boswell Memorial Hoepital · reserve for future retirement of 

1 y1 Haakon Bang, Pb. D., th~ bo_nds. Theae funds will be ~P­
ospital '1 chairman of the phed to~ard the $45 nul!Jon 
oanl. outstanding debt for constfuct­

ing and equipping the Boswell 
Memorial Hospil&I. 

The $7.5 million realized 
110ugh coet~lfective operation 
r the hospital will be used as 
,llowa: 
- $3.1 million will be used to 

,adicale completely the accu­
,ulat.ecl operational l081e8 in­
irred by the hoopil&I since its 
oening in 1970. Prior to imple­
•ent.ation of Medicare'• new 
~ve-payment system, the 
""!'ii&! had been reimbursed by 
fedicare at ooet-minua levela. 
hua, paymenta were somewhat 
.. than the actiaj coat of pro-

- $2.0 million will be reserved 
for the establiahment of a geron­
tological biomedical research 
center. The proposed center will 
be locat..d on the campua of the 
Boswell Memorial Hoopii&! (see 
relat...i story). 

Dr. Bang stresaed that each 
reinvestment program will have 
long-term benefits for the hospi-
1&1 and the community by either 
reducing debt or enhancing pa­
tient care. 

Auxiliary records milestones, expands ·services in 1984 
1984 was a year of milestonea 

nd upanded aervicee for the 
'"'"'ell Hospital ~liary, as 
rizona'a largest volunteer hoe­
,tal organization continued its 
'1Jcial role in making patienta' 
•Y• at the Boswell Memorial 

lospital more enjoyable. 
The auxiliary, which grew to a 

naml memberwhip al 1,913 men 
nd women during ita 16th year 
r operation, recorded a major 
1ilestone in 1984 when it be­
,rne the finit hoepit.al organiza­
on in the lltate to pua 2 mil­
con houri in cumulative 
olunteer service. 
''That'• equivalent to one per-

84 success 

son working 40 houn, 50 week.a 
a year, for 100 years!" notes 
Winifred Culler of Sun City 
Weat, 1984 auxiliary president 
Sun Citian Rose Ann Miller is 
the current president. 

A time capsule containing me­
morabilia of the auxiliary was 
sealed in 1984 and will be 
opened when the organization 
records ita 10 millionth hour of 
service in the early 21st centu­
ry. 

Those hours will continue to 
mount quickly. Auxilians volun­
teered more than 230,000 hours 
of service in 1984 in 108 areu 
within the hospital and the com-

munity. That"s an increase of 
almost 6,000 hours over 1983. 

Volunteer service is an impor­
tant reason why the Boewell 
Memorial Hospital has consis­
tently maintained rates well be­
low the average of those of other 
Valley hospital■, say1 W.A. 
Turner, hospital president (see 
related story). .. ·• '· • _.:,,, .. 

Among the new are&J1 of serv­
ioe were the Senior PGA Tour 
ROUNDUP golf tournament, 
host...i by the Boswell Hoepit.al 
Foundation, and the auxiliary's 
Thrift Shop, which opened on 
Sant.a Fe Drive east of 103rd 
Avenue. 

Physicians' cooperation noted 
Cooperation from the out• 
anding medical stafT to ensure 
,ntinued quality patient care 
hile maximizing efficiency of 
•sourc:e1 and services was 
"1ong the principal reasons 
hy 1984 was the best year 
rtancially .in the Boswell Me­
•orial Hospil&l"s history. 
Management and stafT worked 
osely with the physicians, 
ieir patients and patienta' fam-
1e9 throughout the year as the 
""!'ii&! made the conversion to 
ledicare's Diagnostic Related 
roupings (DRG) prospective-

1yment ■ystem. 
Concentrated elTom to guar­
ntee the most effective utiliza­
on of hospital acute-are treat.­
oent ruu!W in a reduction of 
,_ a full day in the average 
·ngth of patients' hospital 
ayL 
A nilability of outpatient serv­
es. home care and extended 
,,.. centers continued to be coot-

effective optiom that physicians 
and patienta could consider once 
inpatient hoepital care no longer 
was required. 

As a result of this intense 
effort, coupled with long-st.and­
ing practices to contain costs, a 
state-published survey con­
tinned that average charges at 
the Boswell Memorial Hospital 
are well below thoae of most 
other Valley hospitals. Free co­
pies of the consumer guide, 
"Comparative Hospital Costs," 
are available at reception areas 
in the hospital. 

0 We are most appreciative of 
sll the 111ist.ance and coopera­
tion the medical staff physicians 
have given the Boswell Memori­
al Hospital during this transi­
tion period to the DRG system," 
says Haakon Bang, Ph.D., the 
hospital's chairman of the 
board. . 

Respobding to opportunities to 
meet the health care needs of . 

the growing northwest Valley 
population ofretirement-age res­
idents, the hospital'• medical 
stafT increased to 341 physicians 
at the end of 1984, up from 305 
the previoua year: 

In addition, · the physicians 
kept abreast of many of the 
latest developmenta in research 
and treatment through well-at.­
tended continuing medical edu­
cation programs presented in as­
sociation with the hospital 's 
education department. 

Among the highlights of the 
year wao the Walt.er Sittler, 
M.D., Memorial Lecture, 
present..d in coajunction with 
the hospital's 14th anniversary 
and to honor the memory of 
Boswell's first chief of stafT. The 
address was delivered by Walter 
M. Bortz Il, M.D., president of 
the American Geriatrica Society, 
which has ita western division 
headquarters at the hospital. 

In addition, the debut of the 
Festival of 'll'Ma, a panoramic, 
sponsor-underwritten display 
and sale of specially decorat..d 
Christmas trees, plants and holi, 

· day foods, proved highly 1ucceas-
ful. · 

The auxiliary continued its 
history u a most generous sup­
porter of local liea!th care serv­
ices by contributing more than 

$147,000 to the Boewell Memori­
al Hospil&I. Funds were ear­
marked for aatellite video-re- · 
ceiving equipment to enhance 
staff education, as well as new 
and replacement equipment for 
patient care. 

Since ita founding, the Boswell 
Hospil&I Auxiliary baa donat..d 
more than $1.3 million to the 
Boswell Memorial Hospital. 

Bosw ell simplifies billing 
by extending DRG system 

The Walter 0. Boewell Memo­
rial Hospital hat developed a 
plan to 1implify ita rates by 
extending the Diagnostic Relat­
ed Groupings (DRG) prospective­
payment system, introduced by 
the Medicare program in 1983, 
to billing for all inpatient serv­
ices. 

When put into effect this sum­
mer, the new policy will help 
Boswell Memorial inpatients by 
making their hospital bills 
much easier to read and under­
stand, and will improve the hos­
pit.al'a efficiency by streamlin­
ing ita billing 1ystem. 

In essence, Boswell Memorial 
patienta will be billed a flat 
rate, baaed on the appropriate 
diagnosis, for each hospital stay. 
The new billing method is not a 
rate increase; the hospital has 
held the line on rates since its 
last a<\juatment in August, 1983. 
It could more accurately be 
called a rate simplification, one 
which is in keeping with the 
st.at..d objectives of federal and 
st.ate government and consumer 
groups interest..d in containing 
health care costa. 

''This change will make hospi­
tal bill■ much more straightfor­
ward for our patienta and their 
insurers. It will save ua comi­
derable time and money, and 
help us continue to provide qual­
ity care without any increase in 
rates," said Lee Peterson, ex­
ecutive vice president of the hos­
pital. 

Boswell Memorial ia the first 
hospital in Arizona to move to a 
DRG-ba.sed billing ■ystem for all 
patienta, and the finit hospital 
in the entire nation to voluntari­
ly do so, according to Henry 
Bachofer, an official of the 
American Hospital Association 
in Chicago. 

The simplified billing ap­
proach includes provisions to ad­
just the basic rate per diagnosis 
for exceptional cases. For exam­
ple, a non-insured patient whose 
hospital stay was considerably 
shorter than the average for his 
diagnosia would be billed less 
than the average charge, while 
a patient whose length-of-stay 
wu more than twice the aver• 
age for his DRG would be billed 
more than the average charge 
on a flat-rate-per-day basis. 
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Boswell's charges among area's lowest 
The Walter 0. Be.well Memo- ·-/than 60 bed,. In the large~•­

rial Bo.pita! continues to be one ity al cau£0l'ie.t, Be.well Memo­
al Ariaooa'1 IMdiJli boepitall in rial Holpital'1 average charge 
the tnoatment al bean claorden, per patient ia well below, the · 
lltrob, lq cancer, bronchitia, overall &'Vel'8P al the 25 other 
mph,-ma and pneumollia, and bolpitala in ill "health aervice 
it. &Terq'I c:harpo apiD are area." a otai.deaignated region 
JUbotmtiallJ lower than th- which i.ocludea moet al Mariro­
at moot other Pboeni.J:-area bo. pa, Pinal and Gila countie1 .. 
pitala. ThMe are eome al the Thia · achievement ia directly 
hi&hJightl al "Comparative Hoe- related to the boepital'a aucceas 
pita! Coote," a recent atudy pub- at holding the line oo rates. 
l;.bed by the Arizona Legiala- Boewell Memorial bas not in­
tin Council. . ettued ill rates since August, 

The ltud, compares charges 1983, 22 months ago, and no 
for 38 different i.l.l.,,e_,, at all iDcruaea are anticipated in the 
~oa b.olpital• with more abort urm. 

Research center planned 
f<:>r gerontological studies 

Development of 1> gerontologi­
cal biomedical researth center 
on the Boswell Memorial Hospi­
tal campus holds "tremendous 
potential benefits for identifying 
cau.ses of age-related diseases 
and improving treatment for lo­
cal residents," says Haakon 
Bang, Ph.D .. the hospital's 
chairman of the board. 

funds totaling $2 million have 
been earmarked from the hospi­
tal's 1984 revenues for estab­
lishment of the center, Dr. Bang 
says. 

The Boswell Memorial Hospi­
tal in Sun City, in cooperation 
with its outstanding medical 
,rta.Jl', has emerged as a national­
ly recognized leader in the treat­
ment of ailments that frequent ly 
afflict retirement-age citizens. 

"Yet, there is much still to be 
learned about the causes, treat­
ments and cures for such dis­
eases aa prostate problems, Al-

zheimer's Disease, osteoporosis 
and other diseases related to 
aging," Dr. Bang notes. 

It is hoped that the ~ical 
staff, along with their patients, 
on a voluntary basis, will work 
together to study, analyze and 
reduce the incidence of these 
diseases as well a s improving 
options of treatment, he adc!B. 

Additional study is necessary ... 
before construction of the center 
gets under way. Areas requiring 
exploration include financing, 
availability of grants, possible 
cooperative interest among lead­
ing universities across the na• 
lion, staffing and whether study 
shoul~ be limited to specific dis­
eases. 

"Wouldn't it be a blessing if 
new medical discoveries were 
made here to improve the quali­
ty of life for patients at our 
hospital and in other communi- · 
ties!" Dr. Bang says. 

In the period covered by the 
n,port, July through December 
o( 1984, the boapital tzeated a 
total of 230 patients in the cat&­
gory of cerebrovascular disor. 
den (strokes), many more than 
any other facility in the stau. 
Boawell Memorial'• average 
charge of $4,330 was 26 percent 
lower than the average for other 
boapitals in ill health service 
area of $5,881. 

In the category of Jena proce­
dures (cataract removal), the 
hospital's average charge of $1,-
330 was the absolute lowest of 
the 19 hospitals listed, and wu · 

more than 49 percent lower than 
the area average o( $2,610. 

In the caugory of heart failure 
and aback, Boswell Memorial 
treated 200 patients, again sub­
stantially more than any other 
hospital in Arizona. The boepi­
tal's average charge was $3,803, 
18 percent lower than the area 
average of$4,621. 

''This excellent cost perform­
ance ii due to the efficient de­
sign of our modern boepital, the 
productivity or our medical staff, 
employees and volunteers, and 
our strong community support,'~ 
said Haakon Bang, Ph.D., chair-

man of the boapital'a board of 
directora. 

"We are encouraged by this 
latest indication of our aucceas 
at coat containment, and it will 
gift ws greater incentive to con­
tinue serving the health needa of 
our community while 1queezing 
the most value from every dollar 
we spend," Dr. Bang added. 

Copies of "Comparative Hospi­
tal Costa" are available at all 
information dealu throughout 
Boswell Memorial Hoepital and 
from the Department of Public 
Relations at 876-5390. 

Boswell's Senior Care to benefit Medicare inpatients 
The Boewell Memorial Hoepi­

tal has introduced a C08Ha ving 
program that ii expected to ben­
efit many Medicare-eligible re­
cipienll with limited financial 
reaources who require inpatient 
medical care. 

The non-profit community boe­
pital, in cooperation with many 
local physicians, has implement­
ed the Boewell Senior Care Pro­
gram on a trial basis through 
1985. 

Under the program, a qualif­
ing Medicare inpatient may se­
lect bis or her physician from 
among cooperating members of 
the hospital's medical staff. 
Rather than charging their 
usual service fees, cooperating 
physicians agree to accept Medi-

care's "Part B" schedule of cua­
tomary charges, which uaually 
are lower. 

Medicare then pays 80 percent 
of its customary charges to the 
physician. In turn, the qualify­
ing inpatient benefits because 
the 20 percent co-payment re­
sponsibility is baaed on a lesser 
ree schedule. 

The Boswell Memorial Hospi­
tal further a id. the Boswell Sen­
ior Care Medicare beneficiary 
under the program by waiving 
the $400 hospital deductible for 
inpatient care. 

The Boswell Senior Care Pro­
gram is available to persona 
with Medicare insurance whose 
annual household incomes total 
less than $15,000. The plan par-

ticularly benefits eligible per­
sons who need acute-care serv­
ices but do not have . private 
insurance to supplement Medi­
care coverage. 

Participating physicians and 
the hospital continue to bill pri­
vate insurers who cover deducti­
bles and co-paymenll for pa­
tients under •~plemental 
insurance plans. 

Applicants for the program 
must complete a brief eligibility 
form confirming their financial 
status. The form, updated an­
nually, is reviewed confidential­
ly and kept on file in the hospi­
tal's admitting office. 

Participants in the Boswell 
Senior Care Program receive a 
specially coded Boswell Memori-

al Hospital identification card 
indicating their eligibilty, 

In abort, your benefits upon 
qualification as a Boswell Senior 
Care Program inpatient include: 
1) your selection of a cooperating 
staff physician, 2) reduced co­
payment responsibility and 3) 
waiver of the $400 hospital de­
ductible fee. 

Details or the program are 
available by calling the hospi­
tal's Senior Care Program infor­
mation line at 876-5311. 

Hundreds of northwest Valley 
residents and other Medicare­
eligible patients potentially 
could benefit from the program, 
says Haakon Bang, Ph.D., chair­
man of the Boswell Memorial 
Hospital's volunteer board of di-

rectora. Dr. Bang notes that 
Medicare covers approximauly 
85 pen:ent of the 355-bed boapi­
tal'a inpatients, one or the high­
est percentages in the nation. 

''The Boswell Senior Care Pro­
gram is a reflection of the 
board's and medical atarra con• 
cerns that acute health care 
services be avialable to our com­
munity at the lowest cost possi­
ble," Dr. Bang says. 

As reported in "Comparative 
Hospital Costs," a state-pub­
lished patient guide to hospital 
service fees, the average inpa• 
tient charges at the Boswell Me­
morial Hospital are ,ubstantial­
ly lower than those of most other 
Arizona hospitals (see related 
story). 
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lepeat of '84 success 
1ot likely, hospital says 
Although the Boswell Memori• 
' Hospital recorded its best 
,ar ever in 1984, officials of the 
i5•bed health care oenter do 
,t anticipate similar levels of 
nancial sucoesa in the future. 
The federal government's 
,ree•year phase in of Medi• 

~ .re's Diagnoetic Related Group­
gt (DRG) proepective•payment 
stem is designed to reduce 
iplllle&ntly differences in fees 
tid to hospitals and the cost of 
·oviding care, explained W. A. 
arner, president of the hospi• 
.I. 

rn addition, payment factors 
,at include regional differences 
, fees and hospitals' ezperi• 
,ces in cost of treatment are 
lanned to be eliminated by 
187, Turner says. 
In their place will be a stan• 
1rd payment for the treatment 
·· each caee by diagnosis that 
ill be applied nationally to all 
ospitals. 

This will have a dramatic ef. 
feet on the availability of funds 
for expansion of services in high. 
growth areas such as the Sun 
Belt, Turner explai~il~ The East 
and Midyst, where health care 
deliverf systems are well estal>­
lished, will feel the effect to a 
much smaller degree. · 

Turner says it is too early to 
anticipate how the hospital will 
fare financially in 1985, but be 
did express concerns over gov• 
ernment proposals to freeze 
Medicare payments to hospitals 
in 1986. He streseed that the 
freeze does not consider rising 
COBta of care and supplies. 

However, Turner stret!8ed, the 
Boswell Memorial Hospital is 
committed to working within 
the financial limitations of the 
DRG system. 

He compared the reinvest• 
ments of 1984's record revenues 
to practices of citizens saving for 
their retirementa when they an• 
ticipate living on fixed incomea . . 

If oundation: Facts about the Boswell 
~ ·-·sforY"'wortlltelli~:~•·a·,~.,~,-•~•~--··Memorial Hospital-;-~·· 
The Boswell Hospital Founda• 
on .. . a story worth telling . . 
It it the atory of bow a unique 
,mmunity waa challenged to 
,eet ita growing needs for 
,alth care eervioea. It ia the 
ory ·or how that community 
•sponded to the challenge. 
And, it is the atory or ongoing 
,pport for what they, members 
· the local community, devel• 
,ed for their continuing benefit 
the 355-bed Boewell Memorial 

ospital in Sun City, recogniud 
, one or ·the nation's leading 
!ult health care centers. 
Soon after the Boswell Memo­
al Hospital opened in 1970, it 
,came apparent that the new 
?OPital must expand to keep 
1ce with the rapidly increaaing 
ealth care needa of a growing 
>mmunity. 
Only a eteadily expanding cap­
al bue would make 111ch ex• 
1nsion poaible, and an impor• 
,nt 1ource for capital ,ua 
oluntary contribution• from 
1e community. 
A eeparately managed philan• 
,ropic foundation could usume 
,eee fund.raising responsibill• 
es so that the hospital adminis­
·atora could focus their skill• 
n patient care and hoapital 
,anagement. As a corollary, a 
irgely volunteer organizetion 
,uld help to minimize fund· 
tising costs. 
The reault waa the formation 
t 1971 or the Boswell Hospital 
·oundation, a non-governmen-

ta!, non•profit, •tai:~iem+.+ orga.·" mad~ .....n.1e with•clonor gifta . ,Num~.ofbeda: ............. 3li5M · rtified era) · · ' .,. .,_-w J · . Descnpt1on:..................... edicare-<:e I gen acute-care COID· 
niu.tion that generates philan• -include a digita 111btraction an• munity hospital 
thropic support for the non• giography m~cal:imaging •

1
Y• Servioes: ......................... .Inpatient and outpatient medical/surgical 

profit Boswell Memorial Hospi• tem for momtortng vascu ar care· rehabilitation eervioea· diagnostic and 
tal. The foundation's mission is he~lth, -a ~ierotome. and acce88- Jabo~tory testing; 24-bour e:.iergency room 
to raise financial aid for the son~ to aid P'?""SStng of surg,• Accreditation: ................. Maximum awarded by the Joint Commiasion 
operation, maintenanoe and ex• cal biopsy specimens, a magnet,. for the Accreditation of Hospitaa 
tension of facilities for health ie tape drive to increue lt.?r~gel Tax status: ...................... Non•profit 
care delivery at the hospital, and speed retrieval of chm.ca Date of opening: ............. November, 1970 
including capital projects and laboratory data, and a 8Jl''°c Service area: ................... Northwestern Maricopa County 
equipment peeda, aa well aa for scope for enhanced screening o Medical Staff: ................ :341 
debt reduction. . pulmonary functions. Employees: ...................... 1,256 

Today, the Boswell Memorial In 1984, contribution.a totaled · .Volunteers: ..................... 1,913 
Hospital needa continued com• $777,547. An additional $125,· Governance: .................... A volunteer board of directora wb- mem-
munity 111pport. With one of the 392 in gifts were made to the bera receive no remuneration for their llerf· 
nation's highest percentages (85) Life Incoll)e Plan, which allows - ioea and expertise 
of Medicare patienta, the import- participants to make tax-deduct.- Officera: ........................... Haakon Bang, Ph.D., chairman ar. the boud; 
ance of the community's contri• ible contributions of cub or se- Teresita Co Barnett, M.D., chief <I the : 
butions through volunteer eerv• curities, avoid capital gains tax medical staff; Charles· F. Dusing, pn,aiclent, ' 
ices and financial gifts is and still earn interest income Boswell Ho8J)ital Foundation; Rose Ar.n 
significant. from the gift. More than $2.5 · Miller, president, Boswell H""!'ital. A~· 

"Thi, ongoing support has million is invested in this pro- ry; Leland W. Peterson, executi,ve noe p,91· 
been, and continues to be, abeo- · gram. The principal is trans• dent; W .A. Turner, president 
lutely necessary in onler to aa- ferred from the fund to the hos• 
sure our hospital '• ability to pita! only upon the death of the 
keep pace with rapid medical particpant or a stipulated bene• 
advances and the health care ficiary. 
needa of an expanding popuJa. 
tion," says Sun Citian Charles Since the formatiop of he Boe· 
F. Dusing, foundation president. well Hospital Foundation in 

1971, more than $13 million in 
In addition to capital cam• philanthropic gifta have been 

paigns, the foundation generates contributed to lllpport the Boe. 
donations that largely fund the well Memorial Hospital. 
purchues of new and replace-
ment equipment for patient Residenta, businesses, physi• 
care. For example, the non.inva• cian.a, hospital employees and 
aive vascular laboratory, patients are among the thou• 
equipped through community ssnds who have provided this 
gifts, detects carotid artery generous 111pport. 
blockagea that could signal im• The Boswell Hospital Found•· 
pending strokes. • ' tion. Indeed, a atory worth tell• 

Oth~uipment purchases ing. 

1984 record of patient se_rvices 

:::~~: :::i~i::.:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::1Ifi! 
Average length or stay (days) ............................................................... 7 .6 
Departmental Services 

f !l!~\:~~Ii:Ijj:ll;i~liit 
Medication unita ....................................................................... 1,080,013 

~:..~::::.:~~:..:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~~: 
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GrounQ broken for Boswell f,acility 
Dozens of local residents and dream to life also lives today as 

dignitaries were present.today as the Boswell Extended Care facil­
ground was broken for the Bos- ty is horn. 
well Extended Care Facility, a "It will be exciting to watch 
128-bed, non-profit skilled nurs- this new facility develop and 
ing center to be built on the grow in the years to come."_ 
campus of Boswell Memorial LANE -SAID the cente~ will 
Hospital. . . . . enhance cost-effective delivery of 
. The facil!ty will provi_de mul- health services to the area by 

til~vel n~rsmg ca~e that mcludes providing levels of care that best 
skilled, mtermed1ate and reha- suits patients' individual condi­
bilitation care services. I~ is ex- tions. 
pected ~o employ approx~mately "We fully anticipate that the 
90 r~g1stered nurses,_ hce~sed availability of extended care 
practical nurses, nursmg aides services will permit many pa­
and suppo~. st~. . r tients at the Boswell Mineorial 
. The fac1~1ty 1s m~ended to as- Hospital, and at other health 

s1st hospital . patients_ make care cente~s, to be discharged 
speedy _recoveries, ~enmt them more quickly than in the past," 
t~ be d1sc_harged quickly _a~d to Lane said. . 
aid them m resummg their mde- .. ~ . : · . 
pendent lifestyles. . m app_ropnate c_ases, patients 

SPEAKERS AT the cero- can continue their convalesc­
mony included county Supervi- ences at _t~e Boswell_ Exten~ed 
sor Hawley Atkinson; Haakon C8:re fac1hty and still rece1~e 
Bang volunteer chairman of the skilled car~-but at a cost that is . 
Sun Heath board; Robert Lane, correspond1?gly less _tha~

1
that of 

volunteer chairman of the board a full-service hospital, Lane 
of Western Maricopa Residential added. 
and Ambulatory Care Facilities SCHEDULED to opeq in the . 
Inc., the non-profit Sun Health early summer of 1985, the sin­
affiliate that will manage the g~~-storY., 57,00~-square-foot ~­
center; and Fred Kuentz, chair- . c1hty will be bui\t on 2.75, acres! 
man of the 'board of Del E. Webb just west of Boswell Hospital. 
Development Co. ~en _.completed, ~he) building 

Said Bang: "As we look to the will feature seven wmgs emanat­
future, let's not forget our roots. ing from a central core. 
Fourteen years ago, another Del E. Webb Construction 
commitment of care and services Services Co. is general contrac­
became a reality with the open- .tor ·fi>r:,th.e."estimated $5 million 
ing of Boswell Hospital. The spir- , , proj~c't.- · Devenney and Associie.t­
it and support that brought that : 1:e_d 'l,~. is the architectural firm. 

• • --;, l 

: · ! 
I 

. , , 
. ,·, . 

. . 
Using a shovel with a 10-foot ·handle· to break ground for _Boswell 
Extended Care Facility are from left, Austin Turner, Sun Health 
president; Robert Lane, Western Maricopa Resipential &' Ambula­
tory· Care Facilities Inc. chairman; f red Kuentz, Devco chair· 
man; Haakon Bang, Sun · Health . chairman; Nick Devenny, •• •. 
Devenny & Associates president; and Hawley Atkinson, Maricopa 
County supervisor. ( News-Sun photo) 
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Boswell series writer fields 'leftover' questions :·' 
By ROBERTA LANDMAN 

Staff Writer 
The exigencies of newspaper 

work and space saw a composing 
room knife chop what reader 
phone calls indicate :was essen­
tial to my recent series on Sun 
Health Corp. 
(News.Sun, Aug. 
2,3,4). 

First, what 
readers read in 
stories No. 1 and 
2: 

-Denial of ru­
mors that Bos­
well Memorial '-'-•.-.,_;,,,_ 
Hospital is being sold by parent 
corporation Sun Health. 

-EXPLORATION of the his­
tory of the 1981 reorganization 
that formed Sun Health. 

-A report of the financial and 
service relationship of the parent 
company and its affiliated corpo­
rate entities to the hospital. 

-A report of investments Sun 
Health says are keeping the hos-

INSIGHT 
pital and allied liealth agencies 
economically viable. 

NEXT, WHAT readers found 
in story No. 3: a report on com­
munity involvement in Boswell 
Memorial Hospital-investment 
in time and donated money that 
Sun Health also says keeps the 
hospital and allied health serv­
ices financially healthy. 

Finally, what readers did not 
get to read and what phone call­
era want to know is a Sun 
Health official's answer to a 
"what if' question. 

The hospital is not being sold, 
but what if it were to be sold? 
What would happen to what Sun 
Health calls the community's 
"vested interest''? 

SPEAK.ING IN the quoted 
exerpt cut from story No. 3 is 
Gary Turner, Sun Health Corp. 
senior vice president and chief 
financial officer; · 

\ 

"Repeating that no sale of 
non-profit, tax-exempt Boswell 
Hospital is being contemplated, 
either to a not-for-profit or for­
profit firm, Turner answered the 
question by providing an exam­
ple from his own career. 

" 'If an organization is dis­
solved , legitimately, leftovers 
must go to other tax-exempt or­
ganizations,' Turner said. 

" 'LEFTOVER' assets cannot 
be transferred to a new owner of 
a hospital,' said Turner. 'That's 
illegal.' • 

" 'Twenty years ago, Samari­
tan Health took over a non-profit 
community hospital near the 
Grand Canyon,' said Turner, 
who was involved in closing out 
that hospital's books and 
records. 

" 'There was $70,000 left over 
after bills were paid ... basically 
donated money,' Turner recalled. 
This sum, he said, was given 'to 

a non-denominational church up 
there on the rim.' " 

THE SUN HEALTH series 
was prompted by letters from 
readers, worried readers who 
have associated media accounts 
of parent company SamCor's dis­
clo~ negotiations for sale of its 
12 Samaritan Health Services 
hospitals with Sun Health and 
Boswell Memorial Hospital. 

My series appears not to have 
quieted a rumbling of distrust in 
those who have called me this 
week-distrust triggered by a 
possible SamCor hospital sale to 
a for-profit firm; by reported 
SamCor management excesses; 
by a state investigation into not­
for-profit, tax-exempt hospitals 
and other organizations; and, 
perhaps most important, by Sun 
Health information that some­
how has not been reaching the 
public. 

To continue perhapses, per­
haps a lack of public information 

is Sun Health's fault, for though 
officials cordially and patiently 
gave me much of their time, they 
admit to having not known how 
to make a story of company 
business "interesting" to the 
public. 

PERHAPS WHAT seems a 
scarcity of information about the 
inner workings of Sun Health is 
this publication's fault, for not 
thinking to ask enough informa­
tional questions since 1981 and 
reorganization. 

Or perhaps the fault for a 
public ignorant of Sun Health 
Corp. information lies with a 
public that doesn't ask questions 
until some other business begins 
to make news in a negative 
sense. 

Callers this week have regis­
tered surprise that there is such 
a corporate entity as Sun Health, 
though this newspaper reported 
the 1981 reorganization that 
spawned its birth. 

WHAT HAS COME out of 
the Sun Health series is informa­
tion, not a commendation to Sun 
Health for good management, 
and not an accusation that with 
reorganization into corporate 
entities something must nece"8' 
sarily be amiss. ·-~ 

What should come from the 
series, the letters that inspired it 
and the phone calls in its after: 
math is a Sun Health more cog­
nizant of keeping a surrounding 
public aware, a public that asb 
questions all along the way a?id 
a newspaper that maintains a 
liaison with the public and SUI) 
Health to keep communication 
flowing. ! .. 

Sun Health, which has wei, 
comed the newspaper inquiries; 
is found by this writer to be 
guilty of having presumed it l's 
operating in a fishbowl that is 
always easy to look through. ; 

The fishbowl needs to lie regli-
larly freshened. :: 

• 

\ 
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Boswell says it's confiderJ!. 9f probe results 
·· ByROBERTALANDMAN House Majority Leader Burton Barr, R- exist,Turnersaid. 6 (\ ~ 'f 1, p~;& ·~ 

Staff Writer Phoenix. Sun Health's Gary Turner, senior vice · ,~~\ ·-•i-i .•. 
A ~te investigation of the not-for-profit, The investigation, "not a witc~unt" and president and chief financial officer, bas • • , · ' 

tax-exempt status enjoyed by hospitals and not limited to tax-exempt hospitals, was explained the two services did not jeopardize - -:-
1
·-

other organizations does not worry Sun prompted by disclosure of SamCor's plans to Sun Health and were dissolved because they · ·'" 
Health Corp. or the corporate entity from sell Samaritan Health Service and disclosure did "not fit the criteria of being tax-exempt 
which it was created, Boswell Memorial of the health-eare conglomerate's "number of health care services" and did "not fit the 
Hospital. for-profit businesses in connection with non- purpose of providing health care." 

"I think we're in a fishbowl" said Austin profit," said Turley. IN ADDITION, SUN Health believed 
Turner of both hospital and p~ent organiza- "WHERE DOES INCOME from these "we could meet our community responsibili-
tion's visibility to the community. for-profit corporations go? That's what we'd ty without relying on non-related income," 

Turn 'd t fboth S H alth d like to know-and where the income came the chief financial officer explained. (News-
er, pres1 en o un e an fr to start th " Turi Id h S A 2) 

Bo II M ·al H ·ta! ·d thr h om em up, ey to t e un, ug. swe emon osp1 , sa1 oug N -S Th · r t · · to tax I tari al 1 700 t .. thi ews un. e mves 1ga 10n m -exempt, not-
vo un S!ll ~ne, • . ·S rong, no ng Turner answered the questions for the for-profit organizations is not grounded on 
~oes '~kn m ~ t ?,ospital that somebody· two for-profit Sun Health affiliates which the assumption that it is not legal for a given 
oesn ow a u · ceased operation July 1, Sun City Patient organization to be affiliated with for-profit 

TURNER ALSO CREDITS community Services Inc. and Western Maricopa Health entities. 
accessibility to Sun Health and Boswell Care Facilities. Don Jansen, a staff attorney who spoke 
Hospital inside information to the high dens- Income to start the affiliates was bor- . for a vacationing Barr, said researchers will 
ity of Sun Citians who volunteer their time rowed with Sun Health's guarantee the examine whether "not-for-profit corporations 
on the two organizations' boards of directors. loans would be repaid, Turner said. have any legitimate business in affiliating 

The state investigation of not-for-profit "INCOME CAME FROM after-tax prof- with for-profit corporations. Maybe they do, 
institutions, which Turner indicates will not its for services they provided." The "small maybe they don't," he said. 
adversely affect Sun Health or Boswell Hos- profit after taxes ... was contributed or BARR, HE SAID, wants a review of 
pital, baa been approved by Senate President donated to the parent(Sun Health)," he said. state laws regulating non-profit organiza- Austin Turner, president of Sun Health Corp. and Haakon Bang, 
Stan Turley in cooperation with the staff of No other for-profit Sun Health entities • Nonprofit, A7 Sun Health and Boswell board chairman. (News-Sun photo) 

\ 
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i' ..:..From Al • , · · · , , . 
t 'l\'.i,th for-profit corporations. May­
,J:,e , they , do, lmaybe. they· don't," 
1: hesaidP-1 • -; \·• i '· '· : 
.- _,-r BARR, HE :SAID,"~ants a 
\ •review'.-'of state laws regulating 
' f non-profit organizations "to see 
1;if.people can find out how they're · 
' operating and what is the justjfi-

... cation to being tax·exempt." 
Referring to non-profit, tax-

exempt hospitals, Jansen said 
. "there have been charges or ac­
; cusations 'that hospitals haven't 
· ·~n responaive to the public and 

· ,don',t, ~iec~oee plans ·or organiza-
{°tion information ... ". 

~ JfA. Researchers will look at "who 
is monitoring (a variety oO tax­
exempt organizations, if any­
one," said Jansen. 

AUSTIN TURNER said he 
knows· who is monitoring non­

. profit, tax-exempt Sun Health 
.. . and •Boswell Memorial Hospi­
·;.tal:,:;l-;IRS.:, We're talking about· 

•"taxes ·when we' ialk about non-' 
, :profit_!' : • <, 1►} JI _', •, , 

y'l:,iM'hen•Boswell Memorial Hos-
pital 'reorganized in 198_1 to form 

, sun'·Health •Corp., the Internal 
·.Revenue Service {IRS) had to be 
!'apprised ofits' purpose. · ; . 
\ll'f.!?ll.PW'J>O!!tl, to provide health ' 
care~with no profit-making pur­

~pos_e! had tc?' be ' specifie~ in the 
. reque5\.tfo~ ~-exempt: status, 
· said-Turner. "" · 
>~· 1 "AFTER ·THREE years IRS 
, checks back ... There is a check­
·ing process to verify we meet the . 
objectives we set up." ; 

1 1 Sun. Health, he said, did not 
wait for·the IRS checkup. 

""': A ·-year·• after ' reorganization 
; the,. legal firm .involved was 

asked'to "come back and take a 
1look- to see if we were following 
·'•'IRS objectives." . 
"' . IN ADDITION, said Turner, . 
- the hospital's books ·were audited ' 

by independent 'auditors · who 
-,,l!advised .the board if the hospi­

; t tal corporation was in compli• 
'ance with IRS requirements."✓, 

· IRS, said Turner, regularly · 
follows up Sun Health's proper . 
maintenance of and purpose for 
non-profit tax exemption with 
questionnaires. 

Turner said Sun Health audi­
tors must prepare tax statements .. 
in accordance with both federal 

' and state tax-exemption guide- · 
' lines governing not-for-profit, 

~- tax-exempt o~ganizations. 
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-Turnetf No sal~ ':i'f; sight·.-fOr Boswell 
• ~ • .. • 'l!. • 

. First in a series 
By ROBERTA LANDMAN 

Staff Writer 
Disclosure of negotiations for sale of the Sa­

maritan Health Services chain of 12 hospitals by 
: its parent company SamCor, and the upheaval that 
· prompted the resignation of SamCor head Stephen 
: Morris in June have m,de some Sun Citians 
: apprehensive. \ 
· Is Boswell Memorial Hospital's parent compa­
: ny, Sun Health Corp., planning a sale of the 
: hospital? residents have.asked., 

"Without equivocation that has never been 
: discussed in any board meeting or planning meet­
: ing," said Gary Turner, Sun Health Corp. senior 
: vice president and chief financial officer. 
. TURNER IS NOT related to Austin Turner, 
· president of both Sun Health Corp. and Boswell 
._ Memorial Hospital. 

Prompted by publicity s~~din~ the Sa~Co_r i ~i~ed at SamCor for alleged excesses, Turner 
hospital sales negotiations, Sun Citians a~· have ~ :implies. . 
ask~~ f~r a clarification of Boswell Hospital's I: ·. THE PARENT COMPANY owns no corpo­
position m the Sun Health structure. , rate jet air plane, he affirms, and "all of our 

The chief financial officer explained the rela- · equipment and furnishings are utilitarian. They're 
tionship of the parent company to the hospital-a not plush; they serve a need." . 
plaMed relationship that he says keeps th~ hospi- Sun Health is based in the hospital's Support 
ta! _and at l~ast one other Sun Health affiliate on Services Building, built 1 ½ years ago "at one-third 
their financial feet. the cost of building hospital space," Turner said. 

SUN HEALTH, CREATED in 1981 in a : "Just a year ago, I finally got an office," said 
corporate reorganization of Boswell Hospital, is a · Turner, who has been chief financial officer since 
"combining of Boswell Hospital, Boswell Founda- joining the hospital 14 years . ago. "The whole 
tion (fund-raising entity) and Sun Health proper- administrative staff used shelled-in space (in Bos-
ties,''. said Turner. :,veU) for 14 years." 

A proposed 120-bed Sun City West hospital, .. · . AS TO WHAT Sun Health does with income 
also to be part of Sun Health, has been stalled by . . its affiliates geiierate, Turner said, "We're not 
· denial of a certificate of need for construction. · · ; .. pulling money out of hospitals and health care 

Sun Health could not attract the criticism ": agencies." The reorganization, he said, was initiat-

. ~ 
ed so that it could produce income for placement in · 
the facilities. ' 

Turner also says a difference . between Sun 
Health and SamCor lies in community involve­
ment-1,700 watchful hospital volunteers and Sun 
Citians who are unpaid corporate and board mem­
bers on hospital, Sun Health and affiliates' boards. 

They watch bo\h corporate pursestrings and 
quality of service, Turner indicates. 

"PEOPLE HERE (in Sun City) are very 
conscious of how their money is used, and we are a 
'direct reflection of that attitude. 

"We're .trying to give the community what it 
wants, and it certainly doesn't want an elaborate 
splash ... " he said. 

"Every month the board gets an operating 
statement with statistics and finan-

• Sun Health, B8 
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Co~ntunity 1 

Spirit In 
Action 

by Jim Tatum 

The dream of a hospital in the 
Sun City area began in 1966, and 
has rapidly developed into one of 
the countries most advanced and 
progressive medical facilities. 
Some 16 years later this monu­
ment to healtl-) care stands in the 
form of four white towers hous­
ing 35S acute medical and 
surgical beds in approximately 
12.500 square feet of space. In 
addition. support services 
operate in another 6,500 square 
feet throughout the community. 
Orgininally planned as a 61 bed 
hospital for the medical needs of 
the Sun City residents. plans 
were soon expanded due to the 
result of a cfevelopment grant 
fronYLhc James G. Boswell 
Hospital Foundation. With this 

"This volunteer staff, soon to 
reach an all time high of 1, 700 
people . .. " 

pledge came stipulations that _the 
facility. equipment. and staff be 
the best obtainable; that it would 
serve not only Sun City. but the 
surrounding communities as 
well; and that it would be named 
the Walter 0. Boswell Memorial 
Hospital in honor of one of the 
three Boswell brothers who 
originally farmed the area on 
which Sun City and Youngtown 
now stand. 

Of unique distinction. Walter 
0. Boswell Memorial Hospital's 
nursing units are circular in 
design with the nursing station in 
the center. thus enabling staff to 
maintain constant contact and 
care with all patients at all times. 
From its conception. Walter 0. 

Boswell Memorial Hospital has 
been one of the most innovative 
health care facilities in the 

._. United States. Among its 
achievements is the extensive 

work it performs in Op­
thamology, Joint Replacement, 
Pacemakers, Cardio-vascular 
Surgery and Rehabilitation. 
One out of three patients are 
heart patients with some degree 
of rehabilitation required. 

Jane Hibbitt, Director of 
Volunteer Services, says, "We 
refer to our volunteer services as 

· the 'largest in Arizona •. 
However, it is larger than most 
services throughout the United 
States ... She further states that 
the hospitals volunteers are the 
" most dedicated. sincere people 
I have ever been associated 
with... This Volunteer Staff, 
soon \o re~ch an ~IJ~!ime-h~gh,.of.... 
l. "i0(J people {including 250 
Male Volunteers). will log in ex­
cess of 200.000 hours of service 
this year. As if this is not 
enough. through their fund­
raising effort they have con­
tributed over one million dollars 
to purchase special equipment 
and aid the hospital in its goal 
for superior health care . 
.. We are very proud of our 
volunteers.·· Ms. Hibbitt con· 
cluded, "they are a most depen­
dable, and caring group of peo­
ple who greatly enhance our-ser­
vices . .. 

In 1970, when the hospital 
opened, Helen · Bartholomew 
joined the staff to establish a 
Community Education program. 
Never before incorporated in a 

health care facility, Walter 0. 
Boswell Memorial Hospital 
sought to educate the individual 
community residents about their 
health and its care. In' the past 
six months, some 6,000 people 
will have gone through the 
various courses offered, usually 
without fee. that the hospital 
provides. Courses and 
awareness programs are offered 
on Disease. Health Ca.re, 
Preventive M easures, etc., in ad­
dition to support groups for 

OvE,.~ 

- - ----- - - - - - -
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Walter 0. Boswell Memorial Hospital . 
Alzheimers patients, and most 
recently Parkinson Disease Pa• 
tients. 

As a full service health care 
facility, Walter 0. Boswell 
Memorial Hospital takes this ti• 
tie to the extreme. Offerin·g a 

"These facilities offer 24 hour 
ambulance and paramedic &er· 

... ~ . ' ' vice .. . 

complete Rehabilitation pro• 
gram under the direction of Jen• 

.. ¥.Y •• ~~~-e .•. }_h~!,9ili!, ... ~~.,~}~li~e~ 
1n \..aru1ac. R espiratory. 
Physical Therapy and Acute 
Rehabilitation services: The 
facilities offer· 24 hour am· 
bulance and paramedic servicci;. 

in and out patient facilities, and 
accepts all insurance programs. 

The "!jour white · towers . of 
Walter 0. Boswell Memorial 
Hospital offer stre~gth. comfort 
and . confidence to the members 
of the commu~ity in whic~ ,. it 
serves. It has assumed a respoµ· 
sibility for the community both 
through its educational · pro· 
grams and the service it provides 
to its patients both, in and out of 
the facility . 

The Hospital is located •at 
10401 Thunderbird in Sun City, 
~riz_?_n~. The t~eh!JIQ1i:Q'5E~~ 
IS 9, , . ,21 l. Interested reaaers 
who would like to devote their 
free time and join the volunteer 
services should contact Jane 
Hibbitt. 
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i;i1h Bean, president of Boswell Memorial Hospital Auxiliary, left, and Edna Klinker, manager of the the 99th Avenue gallery. 

Ps::.~i~f ~!?r~! ha~o?g~~~~~ ~!0 ~11 ~~~~'~!.~~pl fo, l= .. · h d . clockR of myrtlewood and sandstone and managers, are volunteers. 
~Ol!9b oug onat1ons i :Japanese pictures. A 90-year old woman consignor special-
t!y ;J'helma Heatwole N.W.8, j "It's a showplace,"says· Edna Klinker, izes in afghans, while the youngest consig-
:,;~rriii1•1ffl-"""..tw.,,.,..- manager of the gallery at 13626 N. 99th ner, age 28, lives with her parents. and 
> SUN CITY - Two Resident Galleries. •Ave. contributes ceramic Easter items. 
ft;.d Boswell Memorial Hospital Auxiliary "When friends come to visit, this is · Bean said another big factor in the 
(Ocmhers, working together, have produced. where they bring them."• .success of the galleries is that the shopping 
Ajnajor community success story. Consignors range ·from those who need center space is provided by Prudential Life 
:; The figures speak for themselves. the extra money to the afnuent. They do. Insurance Co. for a token amount. 
:~ Ruth Bean, auxiliary president, 88id last no!,..wint their names connected with sal~s Both galleries are open from 9:30 a.m. to 
week that the two galleries, the first one· products to save the bother of calls at their. 5 p.m., Mondays through Saturdays. 
launched in 1969, to date have contributed homes, according to workers. Patrons never know precisely what new 
~~3.000 to the hospital to purchase Recently, a woman consignor came in items may appear at the shops. 
~edical equipment. one of the shops to thank t~e auxiliary for . Recently, a beautifully decorated 2-foot-
... When art is consigned to the hospital the outlet for her work, which helped her high beer stein sold for $25. 

;)Auiliary, t~e auxiliary _receives a third of. finance the purchase of n~eded ?enture~. , Big sellers are bahy items like soft toys 
tllr ~ales price of eac~ item sold and two- One man, who ..i:orks m lapidary,_ gives and knitted garments. 
~birds i:oes to the consignor. . rocks of assorted sizes to the galleries - "Grandparents like to knit," Klinker 
~only residents of Sun City or Sun _City -the small o~es sell _for _5 and 10 cents._ In Mid. " And they like to buy for grondchil-
~•st may con~ign articles to the galleries. one.~car, h1R contnbullon to the hospital drcn." 
lMore than 600 consignors work with the auxihery amountA;d ~ more th8~ $300, One specialty for children is a Tesch Me 
~" l(allerics, located al Sun Bowl Plaza, Some !)COple give items outright to the _book, made of old sheet.~, with "pages" 
t.3)741 Peoria Ave., and Thunderbird Plaza, gallery,. si~ply because th_ey want to make ;eontaining such aids as a zipper to zip and 
1~626 N. 99th Ave. a contribution to the h08pital. ·a butt.on to button. The book sells for 
: For some, talented in painting, silver One consignor sa!d, "There's a li!"it ?,n $4.50. 

;.;;irk. ,;culpturing, knitting and sewing, it is -how much you can give a"!'ay l<? relatives. There are the popular ma~nets in a wide 
~n opportunity to derive extra cash to ~n, fo"'!er exccutiv~ director o~ a array of motifs; yarn "God s eyes"; lined 
bol~r fixed incomes. For others, it social agency m ~ton, 881d the operation wastepaper baskets made of Arizona 
rrovides the therapy of being busy and must be y.rell organized. Highways magazine pictures; and flower 
1mJuctive. There are about 1,500 volunteers. Some. arrangements. 

: As 8 result the two galleries are bulging· receive and record items; consignors set It's no wonder that an excited woman 
willi handm~de gifts decor and apparel the price for their products. Others are in shopper exclaimed from across the store to 
iU!r$. They glitter ~ith paintingR, bola sales, and some are bookkeepe~ her friend, "Isn't this a fun shop?" L . 

' •,e <1 ~ . ---- ·-- -··--·--· •- _ _.._. __ . ;::;.-;' .. 



z 
::, 
U) 

....:l 

t 
~ 
U) 
0 
:::r: 

:j 
~ 
ti) 
0 
IX1 

Fou~ders recall ~~ciety's 
I , ,,.J X,;I • • ' oO 

BOSWELL SOCIETY · Louis Gibb and Deb Loudon are back at the 
kitchen table, reminiscing about how it all be­
gan-how in 1975 they had sat in the same chairs, at 
the same cream-colored table, played off each other's So they sat in Mrs. Loudon's airy, White and yellow 
ideas and given birth to the Boswell Society. kitchen and brainstormed the Boswell Society from 

The seed had been planted earlier when Mrs. dream to reality. 
Loudon had attended a board meeting at Boswell " It was her idea,''. Gibb said. . . 
Hospital and listened to talk of the hospital's then- · "BUT HE was the expert who made it fly," she 
huge $2 million debt. On the way home she pondered retorted. · 
dnd later she doodled with pencil and paper. Fly it did. "We began the program in the fall of 

."I figured," she recalls nearly a decade later, "if 1975," Gibb recalled. "That next spring, 1976, we had 
we could start a group, a prestigious annual-giving the first Boswell Society luncheon. We wanted to 
society of some sort, with broad participation, we honor all those who had contributed $100 or more the 
might wipe out that debt in two or three years." year before, and we had 696 on our invitation list. It 

Her husband, the late C.C. Loudon, had been a 5eemed to be working." 
..;stee of Hiram College in Ohio which had a · That luncheon has become an annual event. This 

President's Forum, an exclusive club of major year's by-invitation-only affair will be held Thursday 
.' donors. "I figured if they could do it, why shouldn't and Friday in Sundial Center. 

fl we?" she said. The luncheon has been spread over two days to 
ENTER LOU IS Gibb. He had just retired as vice accommodate the whopping 5,653 Sun Citians who as 

president for development (that means fund raising) · individuals or households contributed amounts rang­
at Ohio Northern University and had just moved to ing from $100 to $40,500 during 1981. • 
Sun City. He approached the fledgling Boswell Hospi- SO THE Deb and Louis Show is a howling success. 
tal Foundation with " How can I help?" and was put to But there's more to these two. 
work as assistant to the president. Mrs. Loudon . has quietly become part of the 

\ _Gibb'.s first assignment from then-president Lyle Boswell fabric and helped in big and little ways. 
t-lurd was to organize an annual-giving program. "See She served a four-year term on the hospital board 
Deb Loudon, she has an idea," Hurd urged. and wrote a history of the or~anization. She was a 

charter member of the foundation board and she 
prepared the first card file of prospective donors. 

"Oh, heavens," she said from the kitchen table. 
"Don't tell anyone this. t'd be so embarrased. I had 
this old, old typewriter with a carriage this wide," 
and she spread her arms. "The keys stuck; it was 
awful. But I took the phone book and typed separate 
cards for everyone in Sun City. The cards looked 
terrible." 

TERRIBLE OR not, Mrs. Loudon's cards ·were the 
source for everyone who solicited on behalf of Boswell 
Hospital. 

She is also a life member of the Boswell Society, 
the highest level a donor can attain. 

Gibb is no slouch, either. For his seven years as 
the professional with an otherwise volunteer fund­
raising group, he has been instrumental in raising 
some $6.6 million in outright · gifts and nearly $2 
million for the foundation's pooled-income funds. 

At the end of this month he will retire for the 
second time, the better to improve his ground strokes. 

BAGK AT the kitchen table, Mrs. Loudon looked 
across •the years and the satisfactions. "I'm proud of 
what the foundation and the Boswell Society have 
become," she stated. · 

And G~b nodded and said, "You have every right 
to be, Deb.' 
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·ottered Boswell 
t,;, • - ... , •• ; 

·_ fr{•t@,wer drive 
. ! . 

Susan Meulendyk 
,Wednesday Editor 

· -The ·neat is on in the drive to 
. raise $1.6 million for the Boswell 
· _Memorial Hospital fourth tower. 

·-/The James G. Boswell Founda­
tion' In _. California, a long-time 
benefactor of the hospital, has of-

~, fered $1 ,(up to $i million) for every 
$1.50 cbllected locally, hospital of­

. ficlals announced yesterday. 
About $1.2 million has been rais­

ed to date for the 84-bed tower, 
which is under construction and ex­
pected to open late 19111 or early 
1982. · .. 

Rose Hodgson, president of the 
Boswell Hospital Foundation, said 
"Our foundation will go all-out to · 
·reach:the $1.5 million'goal. We ex-

1 pect a· ready response" to letters 
I ' mailed recently to Sun City and 

,Sun City West homes requesting 
pledges .. 

John Mead, president of the 
hospital corpor.ation;·said the com­
'bin~tion of

1

local pledges and mat­
ching funds "will have a big bear-
4l~ Of! , ~~g• able to. secu!e the 
necess~ry,i_a<id{tlonal fmancmg for 
the const'illction project at the 
lowe:;t possible Gost. Those savings 
.wm help · ,hold hospital charges 

!lower." . 
The tower is expected to cost 

$13.5 million, raised by a bond 
issue, bringing the hospital's total 
bond debt to $37 .5 million. 

The James G. Boswell Founda­
tion has been a major benefactor of 
the hospital, planning coordinator 
Bill Chapman said. The ·hospital 
has received a total of $3.9 mllllon 
since its inception. Chapman 

. engineered the million-dollar­
challenge. 

In conjunction with the challenge 
announcement, hospital officials 
also outlined expansion goals for 
the near future. 

Besides equipping the fourth 
tower, non-medical support and 
education services are being mov­
ed out of the hospital itself fo near­
by buildings acquired last year 
from DevCo. 

Space taken by those services in 
the hospital will be remodeled to 
accommodate acute-care services. 

Operpting rooms and related 
facilities will be added to the east 
sid~ of the hospital, 

Needs in Sun City West will be 
met for the time being with a tem­
porary building on the site slated 
for· the proposed medical arts 
center. 

One of three buildings planned 
t!lere·ts expected to be leased and 
"under way" by the end of the 
year, spokesmen said . . 
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?Boswell · offers fund $1 . million 
I' 

f; Californian James G. Boswell chal- for approximately $1.1 million from the 
lenged the Sun Cities this week to raise CQ~unity by last week, campaign 
$1.5 million toward the Boswell Memo- workers are now pushing for another 

, rial Hospital's Tower Four Fund and $400,000. 
~ • offered to contribute, through the WILLIAM CHAPMAN, who ar-

James G. Boswell Foundation, up to $1 ranged the challenge, explained that ' 
mllllon if the goal is met. · the Boswell Foundation has been the 
t ,,,_ Boswell's offer is to match every · hospital's largest single benefactor, be-v 

•.$1.50 the community gives with $1, with ginning with a donation in 1966 of $1.2 
._a maximum set at $1 million. million . to get the . facility started. 
· A member of the Boswell family Subsequent contributions bring the to--

.· which originally owned the Marinette tal from the Foundation to $3.9 million. 
Ranch, on which Sun City is built, __ If the· community-wide goal is met as 
J.ames Boswell is president of a farms anticipated, Boswell's total donation to 
~g · empire with headquarters in Los the !lospital will be $4.9 million. 

~ ~eles. · . . Letters explaining hospital officials' 
After collecting or getting pledges · reaso,ns · for trying to raise as much 

money as possible will be received by 
Sun City and Sun City West residents 
soon. 

In add_ition 'to buildin'g the fourth 
nursing tower for 84 more patient beds, 
hospital officials expect to expand oper­
ating rooms and other acute- care 
services during the current construc­
tion and remodeling project. 

"THE MORE WE CAN do now, the 
less it will cost, II Chapman said. "With 
inflation a·s it : is, every- 'delay of 6 
months means an -increase of 6 to 7 
percent in cost· of construction. Also, 
the more we raise, the less we have to 
borrow. . 

" In the long rim, _it m~ans .keeping 

, . . 
costs to patients down as much as 
possible," be added. , 

Six phases of future expansion of 
Boswell into a 59-acre complex of 
health services and facilities are in 
planning stages. A tentative master 
site design released euller this month 
·shows how hospital officials expect to 
use property it acquired last June from 
the Del E. Webb Development Co. 

LONG-RANGE. PLANS CALL . for 
buildings to house an education center 
and .4ata processing, ~l>ulatory and 
admirilstrative services, long term and 
residential care, a fitness center, an 
agency office b¥.llding and a day care/ 
hospice center. · . . . 

.' ., . ' •. 
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