
LOOKING AHEAD 

FACING CHALLENGES 
Sun City 

• agencies up 
to the task 

By Rusty Bradshaw 
INllEPEcllllE:~7' I\Ell'l-lMtlll,\ 

A newyear nonnally biings 
challenges and opportunities. 
Sun City governing and se1·­
vice agencies have plc•nfy of 
both in 2017. 

Perhaps topping the chal­
lenges is the new minimum 
wage. While Recreation Cen­
ters of Sun City will perhaps 
be the most impacted direct­
ly, other ap;eneies, such as 
Sun City Home Owner., A.'i­
sociation, Sun City Fil'<' and 
Medical District, Sun City 
Posse and Maricopa County 
will sec residual impncts. As 
businesses throughout the 
county adjust to the new law, 
Sun City agencies will S('(' in­
creased costs as their ven­
dors raise their prices. 

Howeve1; Sun City agency 
officials moved into 2017 with 
an upbeat approach, prefer­
ring to grasp the opportuni­
tieg rather than dwell on the 
challenges. 

RCSC 
Recreation Centers ofSun 

City officials will see a heavy 
impact from Proposition 206, 

Sun City PRIDES member Mike Will unloads a tree from a Maricopa County Department of Transportation trailer to be planted along the sides of the median on 
107th Avenue. Maricopa County works witht he PRIDES and other Sun City agencies on various projects. 

the voter-approved law in the 
November general election 
that called for a $10 mini­
mum wage in 2017, eventu­
ally reaching $12 in 2020. 

"One of the biggest chal-

lengesRCSC faces will be the 
continued pressure to main­
tain top quality services for 
cardholders, while trying to 
hold cost increases in line 
due to the passage of Prop-

osition 206," Joelyn Higgins, 
RCSC communications and 
marketing coordinator, stal­
ed in an email. 

RCSC officials faced not 
only an increased minimum 

wage but a requirement to al­
low part-time employees to 
accrue and receive sick pay. 
Proposition 206 raised RCSC 
expenses $1 million for 2017, 

» See Future on pai,,-e 9 
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according to Jan Ek, RCSC 
general manager. 

"With 55 percent of 
RCSC's personnel under 

JanEk 

the $10 per 
hour mini­
mum wage 
and numer­
ous pay­
scales other 
than mini-. 
mum wage 
being affect-
ed, plus the 

additional sick pay for part­
time employees, RCSC's op­
erating costs increased by 
$1 million for 2017," stated 
a motion to increase corpo­
rate fees to members. 

To address the new costs, 
the annual property as­
sessment was raised $22 
to $496. In addjtion, the 
board approved a variety 
of fee increases, including 
golf greens fees, club guest 
fees, short-term privilege 
cards, bowling fees and fa­
cility rental fees. The board 
kept the guest fee host 
punch card rate the same, 
but reduced the card from 
10 punches to eight. 

"This is a challenge that 
all communities and busi­
nesses in Arizona will need 
to address for at least the 
next three years," Ms. Hig­
gins stated. 

RCSC will also be chal­
lenged in the future as many 
of the corporation's manage­
ment staff reaches retire­
ment age. The RCSC man­
agement team bas in place 
succession plans that should 
alleviate concerns regard­
ing retirement of manage­
ment staff, according to Ms. 
Higgins. 

RCSC officials will con­
tinue to face the Proposi­
tion 206 challenge by care­
fully balancing fee increases 
with continued belt-tighten-

ing measures, according to 
Ms. Higgins. 

"The challenge will be find­
ing an equit.able balance be­
tween the two, knowing full 
well that we cannot afford to 
reduce services too much, 
and that we must continue to 
recognize the needs of mem­
bers living on fixed incomes,'' 
Ms. Higgins stated. 

RCSC officials will con­
tinue in 2017 to improve 
the open lines of commu­
nications. In response to 
requests from members, 
RCSC will begin video re­
cording of member/director 
exchange and board meet­
ings beginning in January, 
Ms. Higgins stated. The re­
corilings will then be post­
ed on the Sun City AZ You­
Tube channel for viewing. 

"This will allow members 
who work, or cannot othet·­
wise attend our meetings, to 
see first-hand what is going 
on," she st.ated. 

Another goal for RCSC 
officials is to conclude the 
current ad hoc Long Range 
Planning Committee's work 
on finiling suitable uses for 
the newly acquired proper­
ty on Grand Avenue and ob­
t.ain board approval on those 
plans, Ms. Higgins explained. 

She also hinted the com­
mittee could be returned to 
permanent panel st.atus. 

"There are many who feel 
that based upon the ad hoc 
committee's body of work 
that the upcoming Board of 
Directors may see the val­
ue in reinstating the Long 
Range Planning Commit­
tee as a standing commit­
tee once again to help with 
issues deallng present and 
futw-e <:'()mm unity needs and 
events, such as running town 
hall meetings for the board, 
and researching possible up­
coming projects with an eye 
toward the next generation 
of Sun City residents," Ms. 
Higgins stated 

SCHOA 

Membership will be at the 
top ofSCHOA officials' list of 
goals in the new year. 

"SCHOA membership is 
considered 'the best insur­
ance for your dollar' as the 
income from membership 
allows SCHOA to continue 
its mission to address com­
pliance concerns and to re­
solve them," Carole Stud­
dard, SCHOA marketing 
director, stated in an email. 

However, the challenge 
is membership · is volun­
tary. Ms. Studdard stated 
SCHOA officials want to 
help residents understand 
the value and need for their 
support. The SCHOA board 

approved 
offering 
free mem­
berships 
foroneyear 
with the 
hope resi­

Carole studdant dents will 
learn the 
value and 

will renew at the end of the 
firstyeat: 

A major goal for SCHOA's 
Government Affairs Com­
mittee is to continue keep­
ing Sun City residents ap­
prised of rate case updates 
that are of great concern to 
the community, accoriling 
to Ms. Studdard. 

SCHOA officials will also 
educate the community re­
garding its outreach pro­
grams that are available to 
help those in need. These 
programs include the Sun 
City Community Fund, the 
Residents Assistance and 
Maintenance Program and 
the Communjty Interven­
tion Program. 

"The CIP is designed to 
assure a home that may be 
abandoned is maintained 
in order to support overall 
property values in Sun City," 
Ms. Studdard explained. 

SCHOA's website will be 
a strong initiative in 2017 to 
continue to become more 
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user friendly and informa­
tional, she added. 

"An ongoing goal in 2017 is 
to~ the mission state­
ment is met and to contin­
ue to partner with all local 
service organizations for the 
betterment of Sun City resi­
dents through education and 
ongoing networking," Ms. 
Studdard stated. 

Fire district 
In addition to an ongo­

ing revenue shortage due 
to what is called an inade­
quate funding formula, Sun 
City Fire and Medical De­
partment officials will face 
increased costs. 

While few, if any, depart­
ment employees are at the 
minimum wage level, the de­
partment will see increased 
prices from businesses di­
rectly impacted by Propo­
sition 206. In addition, there 
are other cost increases. 

Sun City will see a 10.22 
percent increase in the 
district's contributions to 
personnel pensions. That 
amounts to $425,000. How­
eve1~ the district board pre­
pared for it by setting aside 
$500,000 to help pay down 
its Public Safety Personnel 
Retirement System debt. 

Fire district pension con­
tributions are adjusted an-

nually. However, Sun City 
fire district officials will not 
see this kind of increase in 
at least the nextl0 years, ac­
cording to Gabe Baldra, the 
district's contracted finance 
director. 

''It is supposed to level off 
to an average ofl percent to 2 
percent per year in the next 
10 years," he explained. 

Fire district officials are 
pushing ahead with expan­
sion. Work has already be­
gun to build a new station 
and replace aging equip­
ment with a voter-approved 
$10 million bond. The new 
station, at 111th and Michi­
gan avenues in Youngtown, 
will replace an out-of-code 
and cramped building a few 
blocks away in Sun City. 

Ron Deadman, Sun City 
assistant fire chief, said soil 
testing and surveying have 
already begun at the new 
station site. 

"During the bond cam­
paign we said we would get 
this done as quickly as pos-­
sible," he said 

Fire department officials 
are preparing lists of equip­
ment that need replacement. 

Sun City fire officials also 
put a second ambulance 
into service Dec. 19 to sup­
plement its initial vehicle put 

into service 
in October. 
In the first 
two months 
of ambu­
lance oper­
ations, the 

Rono.n. district av-
eraged 200 

runs with the single vehicle. 
There were 203 runs in Oc­
tober and 200 in November. 

"In that time we only had 
three cancellations, so our 
dispatch protocols seem to 
be working," Mr. Deadman 
said "The first day with the 
new ambulance it was sent 
on a call within a half hour of 
going into service, and that 
was because the first unit 
was akeady on a call" 

Mr. Deadman said the de­
partment is now starting to 
collect funds for the ambu­
lance service. The opera­
tion was funded with monies 
borrowed from the depart­
ment's capital improvement 
fund, and those funds are to 
be reimbursed from the am­
bulance account as it begins 
to receive revenue, accord­
ing to Mt: Deadman. 

Fire district officials will 
continue to lobby state leg­
islators to find a workable 
solution to fire district fund-

» See Future on page 14 
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REGULATIONS 

Somerules,procedures 
for medical pot in 

Arizona 
By Jeff Grant 

DAILY NEWS-SUN 

Obtaining clearance to use 
medical marijuana in Arizo­
na involves meeting sever­
al requirements under state 
law, including diagnosis of a 
qualifying illness and obtain­
ing a state-sanctioned patient 
card. 

Information on meeting the 
requirements is available on 
the Department of Health 
Services Medical Marijuana 
Program home page at http:// 
www.azdhs.gov/medicaimar-
ijuana/. · 

The following illnesses or 
conditions may qualify an in­
dividual to obtain marijuana 
for medical use: 

• Cancer. 
•Glaucoma. 
• Human Immunodeficien­

cy VU11S (HIV). 
• Acquired Immune Defi­

ciency Syndrome (AIDS). 
• Hepatitis C. 
• Amyotrophic Lateral Scle­

ros' 3 (ALS). 
• Crohn's disease. 
• Agitation of Alzheimer's 

disease. 
A chronic or debilitating dis­

ease or medical condition or 
the treatment for a chronic or 
debilitating disease or medical 
condition that causes: 

• Cacbexia or wasting syn-
drome. 

• Severe and chronic pain. 
• Severe nausea. 
• Seizures, including those 

characteristic of epilepsy. 
• Severe or persistent mus­

cle spasms, including those 

characteristic of multiple scle­
rosis. 

An individual must be diag­
nosed by one of the following 
medical professionals: 

Allopathic (MD), Osteopath­
ic (DO), Homeopathic [MD(H) 
or DO(H), and Naturopath­
ic (NMD or ND) physicians 
who have a physician-patient 
relationship with the patient 
may write certifications for 
medical marijuana. The phy­
sician must hold a valid Ari­
zona license. 

Once diagnosed, the fee is 
$150 for an initial or a renew­
al registry identification card 
for a qualifying patient. Some 
qualifying patients may be eli­
gible to pay $75 for initial and 
renewal cards if they partici­
pate in the Supplemental Nu­
trition Assistance Program. 

The fee is $200 for an initial 
or a renewal registry identi­
fication card for a designated 
caregiver. A caregiver must 
apply for a new card for ev­
ery patient under their care 
(up to five patients). 

The application for a card 
must be completed online at 
http:/ /www.azdhs.gov/med­
icalmarijuana/patients/ in­
dex.htm. 

Once approved, DHS will 
issue a registry identification 
card to the patient within 10 
working days. 

A qualifying patient may not 
consume medical marijuana 
at a dispensary but may eat 
medical marijuana in foods or 
use infused products at other 
locations. 
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S~ City marijuana dispensary 
cleared to do business 

By Jeff Grant 
l)AJLY NEWS-~UN 

A medical marijuana dis­
pensary - the Sun City ar­
ea's first and only one permit­
ted under state law- has · 
received clearance from 
the Arizona Department of 
Health Services to begin op­
erations, according to the dis­
pensary's agent and its med­
ical directo1: 

Laura Oxley, DHS com­
munications director, said 
the agency is barred by Jaw 
from identifying its new­
ly approved sites, howevet~ 
White Mountain Health Cen­
ter, Inc., president Butch Wil­
liams confirmed the depart,. 
ment had granted approval 
following an on-site inspec­
tjon Monday. 

Williams said the facility 
could be open to patients only 
as early as today, depending 
on completion of final prep­
arations. 

Since the 2010 state law 
creating an Arizona medical 
marijuana program took ef­
fect, dispensaries have been 
operating or cleared to oper­
ate in Glendale, Peoria and 
Surprise. 

The Sun City dispensa­
ry's development plan was 

» See Dispensary on page A4 The interior of White Mountain Health Center. lnc.'s medical marijuana dispensary at 9420 W. Bell Road is nearly ready for opening. [Jeff Grant/Daily News-Sun] 
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Dispensary 
» From page Al 
approved by the Maricopa 
County Department of Plan­
ning and Development Oct. 
17. The county also has grant­
ed a certificate of occupancy, 
and the Sun City Fire Depart­
ment has confirmed the facil­
ity meets fire-safety code. 

"We're excited for the op­
portunity to open, and we're 
excited for the patients in 
Sun City," Williams said dur­
ing a brief tour of the facility 
- a newly renovated med­
ical office suite at 9420 W 
Bell Road. 

The site will remain closed 
to nonpatients until fill inte­
rior dividing wall is added 
between the lobby and pa­
tient-consultation areas, Wtl­
liams said 

"We need to separate the 
lobby from the medicine," 
he said. 

Meanwhile, Dr. Sue Sise-
ly, a medical-marijuana re- White Mountain president Butch Williams explains some of the procedures inside the dispensary site in Sun City. [Jeff 
searcher recently granted Grant/Daily News-Sun] 
federal approval to conduct_ 
a study of the drug's effect 
on veterans with post-trau-
matic stress disorder, con-
firmed she will serve as the 
new dispenary's medical di-
rector. The nonpaid posi-
tion required at all Arizona 
dispensaries is responsible 
for facility staff education 
and consultation, although 
the bulk of the interaction 
between patients and per-
sonnel will involve on-site 
dispensary employees and 
volunteers. 

"The health department 
requires we be available at 
least by phone at all times;'" 
Sisely said, adding that an 
older population involves 
certain potential patient is­
sues with medication. 

"The older patients have 



multiple levels ofillnes.s with 
multiple medications, so it's 
important to discuss possi­
ble interactions with each 
patient." 

The Sun City site will be 
the second where Sisely 
serves as medical director. 
She has filled the role at Na­
ture's Arizona Medicine in 
Fountain Hills. 

Nature's AZ Medicine dis­
pensary agent Mark Stein­
metz said a large fraction of 
that facility's clients are se­
niors. 

"We're very careful with 
them because of their age. 
Many of them are Boom­
ers who might remember 
smoking pot in college. This 
is much more potent. It's im­
portant to start low (in dos­
age) and go slow." 

While state law bars med­
ical directors from prescrib­
ing marijuana to registered 
dispensary patients, both 
Williams and Steinmetz said 
having Sisely on staff is an 
advantage. 

"We're proud to hang her 
credentials in our lobby," said 
Steinmetz. "The education 
she gives patients has been 
helpful, and our (staff) are 
better informed." 

Medical marijuana became 
legal in Arizona in November 
2010, after voters approved 
the initiative requiring the 
health department to set up 
a program within six months 
of passage. The program al­
lows for one dispensary in 
each of 126 special districts 
set up by the department. 
\~ of Nov. 14, 100 dispensa-

. 1 ion certificates 
; ,a\ dJCc r. orJ, 88 dispen-
saries have rec,,;, ·NJ "''"' 

vpernte, c. .. . a1 

operational, states DHS in its 
Third Annual Medical Mari­
juana Report. 

The program has contin­
ued despite a challenge by the 
Maricopa County Attorney's 
Office, which has claimed fed­
eral anti-drug laws supersede 
state law on medical marijua­
na. Superior Court Judge Mi­
chael D. Gordon ruled over a 
year ago in favor of the state. 
Gordon found the U.S. Con­
stitution's 10th Amendment's 
"anti-commandeering rule" 
bars Washington from di­
recting states how to en­
force their medical-marijua­
na laws, according to Jeffrey 
S. Kaufman, the attorney ar­
guing the case on behalf of 
the dispensaries. Kaufman 
said previous rulings in oth­
er states have sided with the 
states. 

Arirona's program requires 
stringent security at dispen­
sary sites. 

At White Mountain,.Wtl­
liams showed a panel of vid­
eo screens with feeds from 

16 cameras throughout the 
suite. Video also is fed live 
24 hours a day to the Mari­
copa County Sheriff's Office 
as well as DRS. 

A security guard armed 
with a Taser is stationed at 
the front door to admit pa­
tients, and check their re­
quired two forms ofidentifica­
tion, including a state-issued 
patient qualifying card. To 
obtain a card, an individual 
must be diagnosed with one 
of the debilitating medical 
conditions and obtain written 
certification from a physician 
(medical doctor, osteopath, 
naturopath or homeopath li­
censed to practice in Arizo­
na) with whom he/she has a 
physician-patient relation­
ship. The qualifying patient 
can apply online for a regis­
try identification card 

Further information on the 
process and rules for medical 
marijuana use are spelled out 
in detail on DHS' website at 
http://www.azdhs.gov/med­
icalmarijuana/. 

White Mountain president Butch Williams behind the counter at the company's 
dispensary. [Jeff Grant/Daily News-Sun] 

- - - - ---- ----



Ce SUS 
Sun City base shrinks; housing units grow 

By Julie Anne Maurer 
and Rusty Bradshaw 
Independent Newspapers 

Resi~ents were _counted, address~s were checked and figures 
tallied, and c1t1es are now figuring out the meaning of 2010 
census data pouring in from the federal government. 

The first numbers were released March 10, and showed some 
surprises for government officials. Some populations came in above 
estimates, some below. Meanwhile, a few of the senior communi­
ties showed a drop in population. 

According to a release from the Maricopa Association of Govern­
ments, the resident population for Maricopa County was 3,817, I I 7, 
representing an increase of 744,968 people, a 24.2 percent increase 
in population since Census 2000. The annual growth rate was 2.2 
percent. 

The IO largest cities in Maricopa County were Phoenix (1,445,632), 
Mesa (439,041 ), Chandler (236,123), Glendale (226,721 ), Scottsdale 
(217,385), Gilbert (208,453), Tempe (161,719), Peoria (154,065), 
Surprise (1 17,517) and Avondale (76,238). 

Census figures w ill have different meanings to Sun City and Sun 
City West residents than they do to people living in cities or towns. 

Because Sun City and Sun City West are unincorporated areas 
of Maricopa County, the U.S. Census Bureau collects data for these 
areas as Census Designated Places, according to Jami Garrison, 
socioeconomic research program manager for Maricopa Associa­
tion of Governments. While they may have a passing interest in the 
numbers, recreation centers and homeowners association officials 
believe there will be little impact on their organizations. 

"Our purpose is to provide recreational and social activities and 
opportunities to Sun City, regardless of how many live in the com-
munity," Tim Gallen, Recreation Centers of Sun City spokesman, lndependenf Newspapers/Rusty Bradshaw 
stated in an e-mail. Sun City residents Esther and Roger Sidwell play a round of mini golf with 

Katy O'Grady, spokeswoman for the Recreation Centers of Sun their grandson, Riley Hood of Buckeye. U.S. Census figures for 2010 show 
City West said the organization does not study the census results. a decrease in population for both Sun City _and Sun City West. 

"We don't specifically _watch the census because we are built 
out, but we do track City West, Maricopa County m ight be where we would look if the 
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and respond to de- boomer number is significant, which I think it is." 
mographic changes," Preliminary census figures show a population decrease in both 
She stated in an e- communities although housing units increased. Sun City's 2010 
mail. population was 37,499 and there were 28,169 housing units, while 

Cindy Knowlton, in Sun City West the population was 24,535 with 18,218 housing 
RCSCW recreation units, according to Ms. Garrison. The 2000 Census listed a Sun City 
manager, agreed. population of 38,309 with 27,58!1. housing units. In Sun City West the 

"RCSCW looks 2000 population was 26,344 w ith 17,267 housing units. 
at the census report The Census figures will affect the Sun Cities in terms of services 
in terms of demo- provided by the county. However, county officials had little informa­
graphics. We look . tion about specific affects. 
at Maricopa County Maricopa County will receive - increased federal funding as 
as a whole and the county population jumped from 3,072,149 in 2000 to an estimated 
number of boomers 3,817,117 for 2010. But the Arizona Legislature's proposed budget 
living in Maricopa seeks to shift more than $1 million in responsibilities from the state 
County," she stated to the counties. 
in an e-mail. "Rec- Maricopa County's District 4, including Sun City and Sun City 
ognizing that people West, could see significant change in the redistricting process. The 
are aging in place, district's population grew to 934,377 in the 20 IO preliminary Census 
if we were to spend figures. 
marketing dollars to 
attract people to Sun See Census - Page 7 
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Census 
Continued From Page 7 

forward." 
This fall's election will not be impacted 

by redistricting, but the process will begin 
this year. 

At a Jan. 27 council meeting, city staffers 
shared they would hire a contractor consul­
tant to help with redistricting. The redistrict­
ing commission will meet in April or May to 
develop a couple of tentative redistricting 
plans. The city plans to host public meet­
ings on the plans, one in each district, in 
June and July. At a July commission meet­
ing, they will come up with an alternative 
recommendation for council to vote on in 
August. Then the plan will be sent to the 
Department of Justice, which city officials 
noted could take about 90 days to approve. 

"We are one lopsided city," Council­
woman Sharon Wolcott said at the meeting. 
"Poor Mr. Williams, you have an enormous --
amount of people you represent." 

John Williams District 3 covers the ar~a 
south of Bell Road from Dysart Road to Per­
ryville Road, and includes several of the new 
housing developments that have cropped 
up in the last 10 years. 

According to Mr. Lynch, the first munici­
pal election to be effected by redistricting in 
the city will be the 2013 election. 

"The city had phenomenal growth in the 
70s, 80s, 90s. While new housing starts are 
important, Glendale has not relied heavily 
on homebuilding for a decade. In the time 
since the 2000 census, our focus in Glendale 
has been job creation and economic devel­
opment that creates a high quality of life for 
our residents and visitors," Ms. Baughman 
stated in an e-mail. "That focus is why Glen­
dale has been able to navigate the down­
turn better than other areas that relied on 
population growth to sustain them." 

The Glendale population came in at 
the top of the Northwest Valley cities, with 
226,721, up just slightly from 2000, which 
was 218,812. 

Ms. Baughman noted the numbers will 
be used to help with budget planning, in ar­
eas such as transportation and recreation. 

''As we dig deeper into the data, we can 
then determine the best course of action for 
funding based on population figures," Ms. 
Baughman stated. " We have to remember 
that overall the city has ah,yays done an ex­
cellent job of planning, providing services 
and being innovative with cost-saving mea-
sures." 

She noted she is unsure if Glendale will 
face any redistricting. 

"The full census always triggers a review 
of districts, but it's too early to speculate on 
what the impact would be," Ms. Baughman 
stated. "Nor is a timeline established though 
we know it requires a long and thoughtful 
process involving public input." He noted the city will probably garner 

more federal dollars as a result of the popu­
lation boost, but he is hesitant to make es­
timates. 

With the 2000 census, redistricting was 
· completed one year before the filing date 

for the March 2004 elections. 
"At this time there is no estimate of what 

the actual dollar impact will be ... and it is pru­
dent to be cautious about 'counting chick­
ens' this early," Mr. Lynch stated. "Wide­
spread community participation helped a 
lot in getting an accurate count. This is good 
news for Surprise, but it is too soon to make 
proj~ctions with any confidence." 

For the city of Glendale, the numbers 
came in as expected, according to spokes­
woman Polly Baughman. 

"The new updated numbers will provide 
insight into the city's future on many fronts," 
Ms. Baughman stated. "Glendale was active­
ly involved in the 20 IO Census count and is 
pleased to now be getting some high qual­
ity, very in-depth data to work with in con­
tinuing to plan and grow our community." 

News Editor Julie Anne Maurer can be reached 
at Jmaurer@newszap.com or 445-2805. News 

Editor Rusty Bradshaw can be reached at rbrad­
shaw@new szap.com pr 445-2725. 
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VF HUMAN SERVICES 

Foruins exainine region's social service needs 
STAFF REPORT 

West Valley cities a nd groups are getting 
together in the next few weeks to try and determine 
the best way to provide adequa te social services in 
the region. 

Valley of the Sun United Way is pa rtnering with 
a host of agencies and 14 communities on public 
foru ms as pa r t of an overview of the region's social 
services in attempt to find out wha t's available, 
what's missing and where the West Valley needs to 
go to meet the burgeoning popula tion. 

-we don't want it to be a gripe session about 
wha t is n't here," said Bahney Dedolph. community 
programs s upervisor for Catholic Social Service, 
which will play host to the Surprise and El Mirage 
public lorums . 

The Olive Branch Senior Center in Sun City will 
sponsor a s imilar public forum for res idents . Ivy 
WLxson. director of the center , said s he's eager to 
learn what concerns the community might have 

and how Olive Branch can better assis t retirees. 
"A different group of people have moved into 

Phase 1 who are younger and their needs for the 
different types of services might be different. · she 
said. 

While the United Way has partnered on s imilar 
programs with various communities , the s tudy -
which is dubbed the Wes t Valley Community Scan 
- is the firs t of its kind to encompass multiple 
cities in a region, said Brian Spicker, senior vice 
president of community initiatives for the Va lley of 
the Sun Un ited Way. 

Time for the s tudy was based on the progressive 
growth of nea rly every West Valley community and 
searching for new ways to deliver services, Spicker 
said . 

The s tudy focuses on Sun City. Sun City West. 
Surprise. El Mirage. Avondale. Buckeye. Gila Bend. 
Goodyear, Glendale, Litchfield Park, Youngtown, 
Tolleson, Wickenburg and Peoria. 

IF YOU GO 
■ WHAT: West Valley Community Scan open forums to dis­
cuss social services in the region. 
■ WHEN and WHERE: 1 :30 to 4 p.m. Wednesday, Glendale 
Human Services Council Inc., 7206 N. 55th Ave., Glendale. 

2-4 p.m. Sept. 8, Olive Branch Center, 10765 W. Peoria 
Ave .. Sun City. 

6 to 8 p.m. Sept. 8, Community Center. 6805 N. 8 1st 
Ave., Glendale. 

9-11:30 a.m. Monday and 6:30-9 p.m. Sept. 2, Surprise 
Senior Center, 15832 N. Hollyhock St. , Surprise 

6:30-9 p.m. Tuesday and 9-11 a.m. Sept. 2 in Spanish. 
Santa Teresita Church, 14016 Verbena, El Mirage. 

6-8 p.m. Wednesday, Sunrise Mountain Branch Library, 
21200 N. 83rd Ave., Peoria. 
■ INFORMATION: To confirm attendance, call Margarita at 
875-0519. To RSVP for Glendale meetings, call the Glendale 
Human Services Council Inc. at 623-937-9034. For the Olive 
Branch Senior Center, call 974-6797. 



VF HUMAN SERVICES 

DAILY .NEWS-SUN SATURDAY, FEB. 15, AND SUNDAY, FEB. 16, 2003 

Capable of so much 
HAN DICAPABLES: 
Groups help get 
infirm back on track 
ERIN REEP 
DAILY NEWS-SUN 

When poor circulation led to 
the loss of Millie Immowitz's leg, 
she thought she would never 
walk again. 

But 11 years ago. Immowitz 
discovered the Sun City West 
Handicapables. 

"When I came here, I .:-ouldn't 
walk," she said. "Now I swim 
laps. 

"l can walk the entire pool with 
one leg," Immowitz said. 

Immowitz is the club's weekly 
dinner coordinator. The Handica­
pables helps those with physical 
disabilities find physical relief. 
friendship and moral support. 
members say. 

The club meets three times a 
week for physical therapy ses­
sions in Beardsley Recreation 
Center Pool, and for social out­
ings Tuesday nights at local 
restaurants. 

The Handicapables is distinct 
from other Sun City West clubs · 
because of the strong bond 
betwee n members , said the 
group's president, John Brown. 
Those in the club form close 
friendships and care for each 
other, he said. 

The recreation center makes r.: 
special accommodations for the 
Handicapables· special needs. 
The pool is closed to other mem- · . ". • •:,::0, • 

bers from 9 to 10 a.m. for the • .:. ·· ,• ,.; • · • , ~-r ::-..... ~, . . ~· .. 
club's use. The recreation center :,-. t. '• •• • • ,., :\ • .,. ir~' l• «· ·"F .-; ._ 
proVides special wheelchairs that ~ . ;'1 '., ,1 .-, .. ,-:--:." 

1 
i , J..,,.,,,, _ t1 io v•u,~ • 

are sea ed to make them water- ;.,. ~ , ,•·.· ' , -,w 
proof. said assistant facilities : · ;.. ·~"· . :1 ' ~ --:·;. 

manager Gene Carson. JOY LAMBERT·SLAGOWSKVDAILY NEWS-SUN 

Chuck Kvale, right, helped wife Ruthann into the water from her wheel chair 
See SUN CmES, A5 Monday for the Sun City West Handicapables water exercise group. 



From A1 

In addition. bars have 
been installed to help people 
get into and out of the water 
easier. 

"We have people that just 
fairly recently had a stroke or 
need extra help (with move­
ment) ." Brown said. "We have 
specia l wheelchairs that can 
ramp people into the water." 

Sun City also has a Handi­
capab!f s club. which meets 
from noon to 4 p.m. Tuesdays 
a nd Thursdays for water 
exercise classes at Sundial 
Recreation Center. Instruc­
tors a re certified by the 
Arthritis Foundation . 

Sun City Handicapables 
President George Showen 
said the group offers "Pool 
Fun" from 1 to 3 p.m. Mon­
days. Wednesdays and Frt­
days at Fairway Recreation 
Center. The pool event is an 
open time where volunteers 
hel p d isabled persons to 
swim and f1oat, but there is 
no certi fied instructor on 
hand, Showen said. 

Licensed physical thera­
pist Dawn Mortellaro has 
worked with the Sun City 
\Vesr club since it started. 

"It's a wonderful group. 
The people are great... she 
said. 

"I t takes a lot of effort for 
them to come here. And they 
get a lot of benefit out of it 
too - not only physically, but 
socia lly a nd emotiona lly ." 
Mortella ro said. 

Ruthann Kva le wheeled 
her way into the pool Monday 
mornin~ for Sun City West's 
therapy session. Kvale ha.s 
multiple sclerosis. She and 
her husband. Chuck, heard 
abou t th e Ha ndicapables 
from their Realtor six years 
ago while considering buying 
their home. 

"It's been a very big help. I 

JOY LAMBERT-SLAGOWSKVOAILY NEWS-SUN 

Water walkers make thei r way across the pool during exercise 
at Monday's Sun City West Handicapables session. 

didn't know anything like this 
existed," Kvale said. 

The water therapy helps 
KvaJe with movement, and 
she notices a difference after 
the sessions , she said. 
Friends made through the 
club have lifted her spiri ts , 
Kvale added. 

"It's just very positive, and 
we have a very good social 
aspect of it, too. It's not just 
therapy, .. Kvale said. 

The Sun City West Handi­
capables was founded by 
Sam Baressi, a World War II 
veteran who lost his legs in 
the Battle of lwo J ima. The 
club now has more than 200 
members, a ll of whom are 
disabled in some way. Volun­
teer aides and spouses of 
group members help those 

with disabilities get in and 
out of the pool and take 
showers. 

The Sun City Handica ­
pables was founded by 
Father Waldron of St. Clem­
ent of Rome Catholic Church 
in Sun City, the Rev. Thistle­
wait of Sunshine Services. 
and other volunteers in 197 4 
and 975, according to inlor­
m at ion from the club. 
Through the years. the club 
worked for better access to 
facilities, transportation a nd 
ente r tainment for th e 
disabled. 

For information about the 
Sun City Handicapables. call 
George Showen at 933-1234. 
To contact the Sun City West 
Handicapables, call Lou ise 
Horsman at 546-1342. 
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Making dreams 
MINGUS MOUNTAIN: 
Sun Citians provide 
90 percent of funds 
needed to purchase 
facil ities of girls ' 
t reat ment center 
JEANNE WINOGRAD 
CAIL Y NEWS-SUN 

Sun Citians have made a dream 
come true for Mingus Moun tain 
Es Late Residential Center Inc.. a 
treatment facility near Prescott that 
can accommodate up to 50 troubled 
teen-age girls. 

For. more than a year. the 
MMERCI board of directors has 
been raising money to purchase the 
facility from the Bill and Pauline 
Don Carlos estate. The Don Car­
loses were killed in a plane crash in 
October 2000. 

Bill Don Carlos was a lawyer in 
the Sun Cities. and the couple had 
ties th roughout the Northwest Val­
lev. Their deaths came as a shock­
ing tragedy to those who knew of 
them or their work. making the pur­
chase of the facility a ll the more dif­
ficult for the board of directors. 

·it was a long process," said John 
Morrison. MMERCJ's chief executive 
officer. who works at MMERCJ's 
headquai1ers in Sun City. "We were 
dealing with the deaths of two peo­
ple who founded it. Things like that 
don't tend to get taken care of in a 
hurry:· 

Sun Citians have contributed al 
least 90 percent of the funds needed 
for the 50 I (c)(3) facility, said Sue 
and Don Larkin. financial planners 
in Sun City on the MMERCI board 
of directors. 

"That we were able lo strike a 
deal with the estate means that we 
\,ill be able to continue the work 
\\ith MMERCI." Sue said. ·w e·re 
very happy abou t the purchase." 

The Larkins said they negotia ted 
\,ith the estate to purchase MMER­
CI's land. buildings, horses, facili­
ties and other assets for $1 . 7 mil­
lion. 

JOY LAMBERT/DAILY NEWS-SUI< 

Ann Distel of Sun City shops Mon­
day in Sun City's Penny-Wise Thrift 
Shop. which benefi ts the Mingus 
Mcunta1n Foundation. 

come true 

JOY LAMBERT/DAILY NEWS-SUN 

Josephine Gomez shops in Sun City's Penny-Wise Thrift Shop, which 
benefits the Mingus Mountain Foundation, Monday. 

· it was more than we hoped to 
pay, but less than they asked. We 
negotiated," Sue Larkin said. "We 
didn't have to make a down pay­
ment, and have 18 months at 
half-payments." 

Sun Citia ns have aided the 
estate's young residents through 
direct gifts. contributions to MMER­
CI's Charitable Gift Annuity. and 
through purchases from Penny Wise 
Thrift Shop at Bell Road a nd 
Boswell Boulevard in Sun City. 

MMERCI's expenses are minimal. 
a nd include rent and salaJies for 
three paid staff. All other workers . 
are volunteers. 

City Fire Department will probably 
lend a hand for the move. which will 
involve furniture as well as other 
items the thrift store canies. 

Many Penny Wise shoppers are 
aware the funds from their pur­
chases support MMERCI. 

"It's helping a ll those girls ... said 
Josephine Gomez of Peoria. "I think 
it's a good thing ... 

Ann Distel of Sun City said she 
never leaves Penny Wise without 
buying something. 

"They have good prices. and 
MMERCI is a good cause," Distel 
said. 

In addition to the aid from Penny 
Wise shopper s. Morri son said 
MMERCI appreciates the center's 
volunteers. 

Morrison said those involved with 
the purchase had to deal with the 
financial aspects of the purchase 
and their own feelings of shock and 
grief over the Don Carloses· deaths. "It's been a difficult year for 

·we worked out a n arrangement everyone. The board has worked 
with the estate - the Don Carloses· very hard to deal with the tragedy 
four sons. We will raise the money and the aftermath. We're hoping to 
over the next three years, and we'll keep helping the girls and pay off 
pay a mortgage payment every the mortgage," Morrison said. 
month for the next 15 years ... Moni- Girls accepted into the Mingus 
son said. Mountain program may have histo· 

Among the assets the board of ries of self-destructive behaviors 
directors purchased are MMERCI's · and many other disorders. and can­
equestrian operations. not return to their own families 

"We've had a great equestrian because there is abuse within those 
program. and our donations help fa_milies. Girls often f?rm a bond 
pay for this.· Mollison said. • ow With . horses on the Mm~us Moun­
we'll try to pay off the purchase of tain Ranch property. which plays a 
the land and the buildings, every- part in helping them recover. 
thing that's there." For information about MMERCI. 

Penny Wise Thrift Shop. from call 972-615~. 
which MMERCI receives about 70 Jeanne Winograd can be reached 
percent of a ll proceeds. will be at 876-2532 or Jwinograd®azcrib 
expanding from 2.800 square feet to .com. 
4.300 square feet. Sue Larkin said. 

"The move wi ll allow us to display 
more items in one place," Mollison 
said. 

Sue Larkin said volunteers such 
as off-duty firefighters from the Sun 



JOY LAMBERT/DAILY NEWS-SUI, 

Don and Sue Larkin, Sun City financial planners on the board of directors for the Mingus Mountain Estate 
Residential Center Inc., discuss the purchase of MMERCl's land, buildings, horses, facilities and other assets 
Monday at the Penny-Wise Thrift Shop in Sun City, wl1ich benefits the Mingus Mountain Foundation. 



:':Nursing 
·.h:c,m,es' 
function 
evolves 
Medicare changes cited as cause 
for decline in residency, study reports 

By BRUCE ELLISON 
DAILY NEWS-SUN 

A newly released 
fed em I study has 
found that the propor­
tion of elderly Ameri~. 
cans living in nursing 
homes has declined in 
10 years. 

Had the trends of 
1985 continued 
through 1995, the 
report says, about 
250,000 more Ameri­
cans over 65 would 
have been living in 
the care centers than 
the 1.4 million who 
actually did. 

The change 
occurred even as the 
number of elderly 
Americans has been 
increasing. 

"A change in the 
role of the nursing 
home" is behind the 
reduction, the study 
concludes. 

The comparison 
turned up in the fed­
era I study shows 
"some unexpected 
shifts in the way 
elders are using the 
nursing home," 
Brandeis University 
researcher Christine 
E. Bishop told The 
Washington Post. 

Steve Chernek/Oally News-Sun 

Many retirees who don' t need extensive 
care are turning away from tradi tional 
nursing homes and moving into living 
faci lities that offer a resort-like alma· 
sphere such as Desert Amethyst in Peo­
ria, where residents Bill and Jeon Stol­
berg sit down for lunch. 

'A decade ago, the frail ill 
went to nursing homes ; 
there was no alternative. But 
now there is a variety of 
facilities.' 

Nursing homes 
today focus increas­
ingly on people with 
severe disabilities , · 
the re port said, and 
on what it called "a group of 
patients barely in evidence in 
1985: people receiving tempo­
rary, Medicare-covered care 
following surgery or illness." 

It is precisely those two cate­
gories that have been hit by 
cuts in Medicare reimburse­
ments, financially wounding 
the nursing home business 
even as , the private-pay long­
term residents decided to go 
elsewhere. 

None of that comes as news 
lo nursin'g home operators in 
the Sun Cities. 

And, they said, the trend 
. has continued since the report, 
· the National Nursing Home 
Survey conducted by the 

Karen Barno 
Assisted Living 

Federation of America. 

National Center for Health 
Statistics, was compiled. 

In the last yea r, mnny nurs­
ing homes have seen a vnriety 
of woes pile up as changes in 
federal Medicare reimburse­
ments and coverages have put 
the financial squeeze on the 
homes. 

About a dozen assisted liv­
ing and independent living 
complexes have been built in 
the Sun Cities area over the 
last five years, ranging from 
Grandview Terrace in Sun City 
West to the Arde n Courts 
Alzheimer's facility in Peoria, 
and the still-under way Young­
town Gardens complex in 
Youngtown. 

"A decade ago, the frail ill 

Aug. 2, 1999 Daily News-Sun, Sun City, Ar 

went to nursing homes," said 
Klu·en Barno, president of the 
J\rizona chapter of the Assisted 
Living Federation of America. 

"There was no alternative. 
"But now there is a variety 

11f facilities," from congregate 
apartments to assisted living 
to Alzheimer's and dementia 
faci lities, all for people who 
don't need medica l · care hut 
who can no longer live alone, 
she said. 

There's generally a big cost 
saving between nursing home 
rates that can run $125 or 
more a day. and the vitriet,v of 
assisted living acco111rnodations 
lhat can cost as little as $2,000 
a month. 

"The demand for· those facili­
ties is there," Barno said - one 

reason so many have appearrd. 
or been sketched out on the 
drawing boards in the Sun Cit­
ies area in the last few years. 
. The area's high concentra­

t10n of seniors makes it likely 
that more people here will need 
such accommodation than in 
the Phoenix area in general. 

Data compiled by Garry 
Davis & Associates, a consult­
ing firm, show there are about 
2,900 skilled-nursing beds 
av?ilable in the Northwest Val­
ley, and about 1,700 ass isted­
li~ing units of various kinds, 
with more under construction. 

Vacancies in nursing homes 
began rising last year. Davis 
has reported, saving the 
change was the first he had 
seen in a decade. 

Alan Brown, vice president 
for operations at Arizona Bap­
tist Retirement Centers notes 
th " , at everyone wants to remai n 
at the lowest level of ca re pos­
sible," with staying at home 
the best choice. 

The Baptists run the Baptist 
Village complex in Youngtown, 
and a nursing home in Sur­
prise, among other sites. 

When assisted-living facili­
ties, and even apartment com­
plexes that included food and 
maid service appeared, they 
offered an additional choice 
over. the largely institutional 
rmrsmg home setting Brown 
said. ' 

"On U1e negative side." he 
said , "Those assisted-living 
complexes are a ,,·nv in which 
the elderly 'spend down' their 
rnsh, staying in lhC' fnrility ns 
long as possible, be fore they 
must go ton nur·sing home." · 

That lea,·es the new nursing 
home resident with fewer 
~ssets and less able lo µay, and 
rn turn results in a public 
assistance of some sort. oflen 
from ALTCS, the Arizona Long 
Term Care System. 

ALTCS pays the nursing 
home operator less money than 
it would receive from a private­
pay patient. he said. 

Still, Brown worries that 
there may be too manv 
assisted-living facilities in the 
area, something that Sharon 
Harper of th e Plaza Companies 
warned about more than a year 
ago in a speech in Phoen ix. 



Too many new operators - of 
such facilities look upo~ them 
as hotel or apartment mvest­
ments she said - and find 
later that the level of per_sonl;ll 
service they need to provide 1s 
much higher, and more costly, 
than what they had planned 
for. .

1 
.. 

And with most new faci 1t1es 
operated for profit, pressures 
a re on to keep up revenue and 
income. 

At Royal Oaks, 8: no!1-profit 
life care commumty m Sun 
City, the need for an alterna­
tive to life in the Royal Oaks 
H ealth Care Center has 
prompted owner People of 
Faith Inc. to build its o~n. on­
c am p u s assisted-living 
complex. 

"We have people taking up 
care center beds who ,, do~'t 
really need to be there, said 
administrator Kendra Eber­
h a rt. "They can no longer stay 
in their apartments because 
they need some h~lp." . 

Putting them m the higher­
cost care center "is a waste of 
resources" - both the car_e 
center's efforts and tp.e resi­
dents' cash. 

"Adding an assisted living 
center will let those (olks stay 
in familiar surroundings a~d 
with people they kno:v, while 
still proving some ~erv1ces they 
need "Eberhart said. 

B;rno of the Assisted Living 
Federati~n said that "a lot of 
people thi~k we're figh~ing for 
the same client or patient as 
the nursing home, but that 
isn't true .. It is, as the name 
implies an alternative." 

Most of the established 
nursing homes in the Sun Cit­
ies haven't been hurt by ~he 
change in preference, "".1th 
occupancy rates staying 
between 90 and 100 percent, 
officials said , though Medicare 
reimbursement changes have 
hurt revenues. 

In general, the newer care 
centers have higher vacancy 
rates. 

"I think that we're still full 
partly because we've been here 
a long time and people know 

, us," said Kathleen Langford, 
administrator at Brighton Gar­
dens in Sun City, which is 10 
years old. 

"But I think it's also that 
they know the Marriott name 
(the parent company) and they 

. recognize that we're 
· hospitality-focused." 

Lisa Goettsche/Daily News-Su, 
Maxine and Bob Williams dance to Sentimental Journey playing on the juke box during The Forum 
at Desert Harbor's Countdown of the Century last week. Centers such as The Forum are at the 
forefront of the changing trends in the way senior care facilities operate. 
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·Alcoholism takes toll in Sun Cities 
:2

1 

Risks grow with age . -==~~- Where to go 

---, . 

~ By JEFF OWENS the Sun Cities' problem drin- for aSSiSt8nC8 
P:: DAIL y NEWS-SUN kers generally aren't ramp-
~ ------------ aging drunks. 

Helen Johnson spends 95 "A lot of people who drink 
:Z: percent of her time alone in alcoholically in Sun City 
~ / her Sun City home. Her only aren't raising hell and danc­
::> recreation, she says, is two ing around with lampshades 
:r: soap operas and frequent on their heads," he sajd. 

trips to the Walgreen Drug "They're ill. They're in doc­
Store on north 99th Avenue. tors' offices, the hospital and 

i:,.. She returns home with a bot- nursing homes." 
:> tie - these days it's vodka. They have liver problems, 

"Me and Mr. Smirnoff have anemia, bleeding ulcers or 
a deal," she said with a faint memory problems, Butzine 
laugh. "I get a buzz on every said. The Sun City alcoholic is 
night." often the ·one who fell and 

Johnson (not her real name) broke his hip; the one who 
is an alcoholic. In the Sun tripped and broke her shoul­
Cities - the clean, quiet, der. The effects of their drin­
conservative communities of king are often confused · with 
_grandparents and traditional Alzheimer's disease, and al­
morality - she's not alone. coholism is the third largest 
Not by a long shot cause of dementia among 

As medical director for the seniors, he added. 
Sun Health Center for Adult A 1996 survey commissioned 
Behavioral Health in Sun City by Sun Health shows chronic 
West, Dr. Paul Butzine sees drinking (at least 60 drinks in 
the two kinds of alcoholism in the past month, or two a day) 
•the elderly. He treats not only in 5.4 percent of adults age 65 
people who have been drink- and over nationwide, and in 
ing since they were young, but 7.3 percent of adults age 18 
also the late-onset alcoholics and over in Sun Health's 

' who didn't become abusers primary service area, which 
until they retired, or until a covers the Sun Cities, Young­
spouse died or some other town, El Mirage, Surprise and 
traumatic late-life event drove Peoria. 
them over the edge. "That is fairly heavy drink-

In either case, Butzine said, ing for people in the Sun 

" ..... 
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Photo illustiution by Steve Chemek/Doily News-Sun 

'Two drinks a day for a person in their 70s or sos is a substantial 
amount of alcohol ... the same as four drinks per day for someone in 
their 20s or 30s.' 

• 
Cities," Butzine said. Due to 
the way the body metabolizes 
alcohol, "Two drinks a day for 
a person in their 70s or 80s is 
a substantial amount of al­
cohol ... the same as four 
drinks per day for someone in 
their 20s or 30s." 

Dr. Paul Butzine 
Sun Health Center for Adult Behavioral Health 

Further, Butzine said, the 
Sun Health study "probably 
underestimates the preva­
lence of heavy drinking in this 
community" because many 
alcoholics are in denial or at­
tempt to keep their illness 
secret 

New generation of.drinkers 
The U.S. government agrees. 

An April 1998 Alcohol Alert 
from the National Institute on 
Alcohol Abuse and Alcoholism 
says "surveys conducted in 

► See Retiree boredom, AS 

For help and information 
on alcoholism and other 
substance abuse-related 
problems, contact: 
■ Your physician. 
■ The Adult Recovery in a 

Supportive Environment 
(ARISE) program at Del E. 
Webb Memorial Hospital in 
Sun City West at 214-4056. 
■ The National Council on 

Alcohol and Drug Depend­
ence in Phoenix at 285-1064 
or 264-6214. 
■ Charter Behavioral 

Health System of Arizona at 
878-7878. 
■ COMCARE Services 

Inc. at 640-111 1 , and the 
COMCARE Crisis Line, 
available 24 hours at 222-
9444. 
■ Alcoholics Anonymous · 

in Glendale at 937-7770. 
■ Alcoholics Anonymous 

in Phoenix at 256-0951. 
■ The Alcohol Abuse Ac­

tion Helpline at 1-S0Q-888-
9383. 
■ Alcohol Abuse Addic­

tion Information and Treat­
ment at 1-800-27 4-2042. 
■ Alcohol Abuse Assist­

ance and Treatment at 1-
800-234-1253. 

o v f.R 



Retiree bo.redOm, genetics 
play roles in alcoholism 
◄ From A1 home with an alcoholic father, 

she never married or had 
health care settings have children. She has a roommate 
found increasing prevalence who doesn't drink. 
of alcoholism among the older She started drinking at 15 
population." and continued, harmlessly, 

That's likely due in part to she said, through nine years 
the aging of one of America's in the Army and 34 years as a 
greatest gene rations of drin- manager at a large California 
ke rs: Baby Boomers. It's part electronics firm. 
of the ge nerational shift under Why? 
way in the Sun Cities - the "Because I like it," she said. 
children of Prohibition are "I'm not depressed. I don't see 
being replaced by the thirsty any problem, and I never 
children of the Cold War. drive after drinking. I do what 

"Persons born after World I want and I say what I want." 
Wa r II may show a higher Despite he r youthful start, 
prevalence of alcohol prob- Johnson said she didn't be­
lems than pe rsons born in the come an alcoholic until her 
1920s, whe n alcohol use was early 60s. That's when she re• 
stigmatized," the ale rt said. It tired, or, as she put it, when 
contains statistics showing she "had more time to do 
that symptoms of alcoholism what I want to, which is noth-
have been found in: ing." 
■ 6 to 11 pe rcent of elde rly Sally Lara, executive direc-

(age 65 and over) patients tor of the National Council on 
admitted to hospitals. Alcohol and Drug Depende nce 
■ 20 pe rcent of e lde rly pa- in Phoenix, has heard that of­

tients in psychiatric wards. · ten. 
■ 14 percent of elderly pa- "There are all kinds of ad-

tie nts in emergency rooms. dictive people," Lara said. 
■ As high as 49 percent of "There are many difTerent 

nursing home residents in kinds of alcoholic/addicts." 
some studies. Lara said Johnson may be a 

Do many Sun Citians drink " functional alcoholic" - the 
more than most people real- type "who go on with the ir 
ize? careers.· They show up every 

"Absolutely," Buuine said. day, but they drink every 
Boredom can lead to abuse 'day." 

The re are no liquor stores 
pe r se in the Sun Cities and 
Youngtown, but the Arizona 
De partment of Liquor Li­
ce nses and Control Inte rnet 
site shows 82 active, r e placed 
and pe nding liquor licenses in 
those communities, mostly for 
restaurants, recreation cen­
te rs and groce rs. 

Grocery and liquor man­
agers in the Sun Cities won't 
reveal liquor sales figures for 
what they call competitive 
reasons. But it is acknow­
ledged that the bottles move 
briskly ofT the shelves. 

"Sales a re strong in Sun 
City," said Walgreen spokes-. 
man Michae l Polzin, adding 
that "Alcohol sales in general 
tend to be stronger in Ari­
zona." 

Ms. Johnson can vouch for 
that. 

Johnson, 72, has lived in 
Sun City for five years. A ca­
ree r woman ~ho came from a 

The fact that Johnson 
started young but µecame al­
coholic much later fits the 
profile, Lara added. "That's 
part of the disease . . It prog­
resses - you drink more, and 
eventually you have a lower 
level of tole rance. And you 
have signs of withdrawal when 
you try to stop." 

As seen with Johnson, re­
tirement can bring boredom 
and life-altering changes that 
make many older Ame ricans 
easy prey for the insidious 
illness of alcoholism. 

Genetics plays a role 
Mike Smith knows that in­

sidiousness well. 
" It's horrible," he said. 

"You never get ove r it." 
Smith is a recovering al­

coholic. He and his wife, Jo, 
have lived in Sun City since 
1991. Alcoholism runs in his 
family. It afTected the Smiths 
before Mike took his first_ 

drink and after h e took his 
last. 

A genetic factor can carry 
substance abuse through gen­
erations, Lara said. 

A retired newspaper man 
from · the Midwest, Smith 
drank every night for more 
than a decade until, at age 41, 
Jo confronted him. 

Mike's drinking had become 
increasingly alarming. After 
she found a bottle of Jim 
Beam stashed in a bathroom 
closet, she sought professional 
advice without te lling him. 

During his 30s, alcoholi sm 
cre pt over Mike. It was drinks 
with the guys a fte r work. It 
wasn ' t m e lodramatic, 
drunken-r a mpaging "Lost 
Weekends." It was a suburban 
American white collar al­
coholism, which was easy to 
hide. Mike Smith never got in 
over his head financially, and 
he never had trouble with the 
law or at the office. 

But he was none the less out 
of control. At first , there was 
de nial. There was frustration , 
shame and self-loathing. 

"Hundreds and hundreds of 
times I said , 'I'm gonna quit,"' 
Smith said. " Next thing I 
know, I'm sta nding at the 
bar." 

Smith sa id the guys from 
work didn't suspect a thing. 
"Nobody kne w I had a prob­
lem e xcept my wife and my 
daughter." 

Jo, who grew up largely un­
touch ed by alcoholi sm, went 
through de nia l too. 

"To me, an alcoholic was 
the town drunk wande ring 
around," she said. 

When J o confronted him, 
Mike immediately checked 
into a treatment program in 
St. Paul, Minn. He was lucky 
- his family and his boss 
were supportive. 

"I haven't touched a drop of 
liquor since Jan. 4, 1977," he 
said. "And I haven't wanted 
to." 

Smith sta rted a successful 
Alcoholics Anonymous pro­
gram in his company. In re• 
tirement in Sun City, he and 
Jo don't mind being a round 
others who orde r drinks, but 
he can't do it again. He won 't 
even drink communion wine 
at Sunday Mass. 

-- - --- -
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Frllitful adventure 
Retirees 
glean fruit, 
goodwill_ 
By J.J. McCORMACK 
Daily News-Sun staff 

Like a swarm of fruit nies, a group 
of re tirees swooped down on a 
Phoenix neighborhood Wednesday 
morning, ridding four homeowners of 
12,000 pounds of unwanted citrus. 

The group that calls itself the Sun 
Flower Gleaners stripped 32 orange 
and citrus trees of fruit within 90 
minutes. It had taken them an hour 
to reach their destination by bus and 
carpool from the Sun Flower recre­
ational vehicle park in Surprise. 

Each Wednesday morning January 
through mid-April, the Sun Flower 
Gleaners group fans out across older 
areas of Phoenix where citrus is ab­
undant to salvage the unwanted fruit 
for the Westside Food Bank. 

The fruit is included in emergency 
food boxes or is juiced . This year 
marks the fourth year volunteers 
from the resort and other Sun Cities­
a rea communities have gleaned for 
the food bank. 

Ca l Stee le, the group's co­
chairman, was pleased with the 
turnout on this sunny morning. "It's 
really exciting t o see all these peo­
ple lined up when the bus pulls up," 
he sa id. 

Most of the 71 men and women 
who awakened early to go gleaning 
Wednesday were winter residents of 
Sun F lower, hailing from as far away 
as Ontario, Canada. The group was 
sprinkled with residents of Happy 
Trails in Surprise, Sun City and Sun 
City Wes t. 

When crowded into the back yard 
of an older Phoenix home with 11 
prolific orange trees, the gleane rs 
presented a · colorful picture of 
community service. 

A variety of methods were e m­
ployed to dislodge the oranges from 
the small grove. Some volunteers 
used poles with hooks to snag stub­
born frui t. Others picked the citrus 
off low-lying branches. A couple of 
agi le gleaners climbed the trees and 
shook the fruit free. 

"Some times the pickers get frust­
rated and they shake like mad ," 
Steele sa id while watching a de­
termined volunteer win a battle with 
an orange tree branch. 

More than one volunteer felt the 
sting of falling oranges and grape­
fruit. 

" I've already been bonked severa l 
t imes," said a woman as she made 
her way back into the fray. 

Except for the rustl ing of branches 
and the continuous thud of fruit fall­
ing to the ground, gleaners went 
quietly a nd me thodically about their 
work. 

"It's just like n ow you see them, 
now you don't," Steele said as the 
fruit disappeared from the trees into 
the truck. 

First bags, then buckets, then bins, 
then bigger bins were filled and 
stacked in a 35-foot-long Westside 

J.J. McCormack/Doily News-Sun 

Members of Sun Flower Gleaners use specially designed picking poles 
to dislodge oranges from a tree. The volunteers travel to Phoenix each 
Wednesday to salvage unwanted fruit for Westside Food Bank. 

'Sometimes the pickers 
get frustrated and they 
shake like mad.' 

Cal Steele, 
Sun Flower Gleaners 

Food Bank truck. 
The pace of the gleaning crew got 

the best of some workers, who rested 
out of the way of the busy harvesters. 

E lizabeth Lee, a first-time gleaner, 
marveled at the scene while taking a 
short break from the action. " I think 
it's great that they had so many 
people show up," sh e said. 

Lee, a winter visitor from Van-, 
couver, British Columbia, sa id she 
didn't know what' to expect when she 
joined her neighbors on the bus 
Wednesday morning. "I thought we 
were going to -an orcha rd or some­
thing." She said it hurt the fi rst time 
an orange fell on her. As a result, 
she was somewhat leery of the 
grapefruit trees she knew the group 
would be gleaning later that morn­
ing. 

" I don't know what a grapefruit 
faJling on your back feels like," she 
said. 

Expe rie nced gleaner Roger Carl­
son wasn't the least bit intimidated 
by the weightier grapefruit that had 
to be gleaned from two neighboring 
yards. 

" You know you 're going to get hit 
so what the heck," he said as he 
ducked under a tree, grapefruit 
showering a ll around hi m. 

While the glean ing group was busy 
conquering three giant grapefruit 
trees, Anna Schultz and Joan McEl­
roy were stashing their share of the 
ha1vest in the trunk of a car. 

As an incentive to volunteers, each 
gleaner is encouraged to take home 
a bag of fruit. Shultz and McElroy 
sa id they share the ir bounty with 
neighbors. 

"Then I never mind asking my 
neighbors to do me a favor," McElroy 
said. 

J J. McCormack/Daily News-Sun 

Ray Blais, a member of Sun Flower 
Gleaners, is one of 71 volunteers 
who picked 12,000 pounds of cit­
rus Wednesday morning for West­
side Food Bank. 

Peter McAna lly, a winter visitor 
from Alberta, Canada, said he gives 
his fruit away to ne ighbors unable to 
help glean. He a lways saves a few 
grapefruit for h imself, however, us­
ing the juice to fill ice-cube trays. 

"That's a little secret r ight from 
Alberta. Don't tell Arizonans about 
that," he said , chuckling. 

The free supply of citrus isn't the 
only incentive for McAnally, McEl­
roy, thei r neighbors and friends. 

"Doing something for somebody 
else instead of just for yourselr' is 
an other, McElroy said. 

Other intangible rewards of glean­
ing, volunteers said, are social­
ization , some s ightseeing in pre­
viously unchartered areas of Phoenix 
and, in McAnally's case, praise from 
their chi ldren. 

"My kids say, 'Gee, that's great, 
Dad. You're not just sitting a round 
doing noth ing al l day long.' " 

--------------- -
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By Lori Baker 
Staff writer · ' '7 .; . 

At 9 a.m. every day,.,the phone rings at 
Elwood Smith's home. / 

When he answers, a computerized voice 
t.ells him to hang up if he is OK. If he 
doesn't answer the phone after two tries, a 
law enforcement officer will check on him. 

Smith looks forward to the calls. They 
make him feel safe. 

· "I'm alone here and I have a heart 
~9ndition," said the 80-year-old Sun City 
resident: "My wife died two years ago and 
my children are scattered all over the 
United States." . 
• Smith is among an estimated 250 

elderly people and others with health 
problems who receive daily calls from the 
RUOK (Are You OK) computer. Commu­
nities served are the Sun Cities, Young­
town, Surprise, Peoria, Litchfield Park, 
East Mesa, Queen Creek, Cave Creek and 
Carefree. 

The free service can accommodate 
about 400 more people, and law enforce­
ment officers are encouraging people to 

t- sigh up. 
'· '"It's a wonderful thing for people who 

ijve· alone," said Cora Jester, a 75-year-old 
~Un.City West resident who is recovering 
from an appendectomy. 
·:· $µn City West Posse Lt. Jack Lewis and 
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Peter Schwepker· / Staff photographer 
The RUOK computer ·ls a hit with the elderly people It checks up on. But Lt. 
Jack Lewis (left) of the Sun City West sheriff's posse and Gene McAbee of 
the Sun City posse say some poeple need to be persuaded to sign up. 

Sun City Posse Master Sgt. Gene McAbee 
say they've been working hard to convince 
people that the program would benefit 
them. 

"People tum their minds off to RUOK 
like they do funeral plans, but I explain to 

them that the service could help them one 
day," Lewis said. "This program saves 
lives and extends independence for those 
who are members." 

He remembers the first emergency 
See CALLS, Page 4 

CALLS _ _ _ ___ _ ___ ~F~ro~m~P~ag~e~1 
medical call he responded to five 
years ago, before the RUOK pro­
gram started. 

"A single woman, alone, in her 
early 60s, had an attack and she 
lay on her . kitchen floor for over 
2½ days," Lewis said. "A caring 
neighbor, after not seeing her for a 
couple of days, looked in the 
kitchen window and saw her lying 
on the floor." 

Even people who feel strong and 
healthy, but who live alone, should 
be checked on daily to make sure 
they are all right, Lewis said. 

"We hear comments all the time 

that the RUOK program gives 
family members peace of mind 
because they know their loved 
ones will be checked on," Young­
town Police Chief Mike Branham 
said. 

Branham started the program 
in 1989, along with the Maricopa 
County Sheriff's Office. It later 
was expanded to other Valley 
communities. 

Youngtown's computer is used 
to_ make the calls to people Valley­
w1de, and a Youngtown dispatcher 
contacts the appropriate law en­
forcement agencies to check on 

people who haven't respond to 
calls. 

Nationwide, RUOK is offered as 
a free service in more than 260 
communities in 37 states and four 
provinces in Canada, said Brue~ 
Johnson, president of Northland 
Innovation Corp. in Minneapolis, 
who wrote the RUOK software. : 

People who are interested in 
joining RUOK may call the Young­
town Police Department at 
974-3665, the Sun City West Posse 
at 584-5808 or the Sun City Posse 
at 972-2555. 
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Continued . . . 

Court extends 
aid for elderly 
By Margery Rose-Clapp and Lori Baker 
Staff writers 

. A state-funded program that trains 
volunteers to monitor activities of court­
appointed guardians for the elderly or 
others who are incapacitated will continue 
to operate. 

Maricopa County Superior Court offi­
cials had said they feared it would be 
forced to close J_uly 1, when grant funds 
run out, unless funding could be found. 

Twenty-five volunteers in the Sun 
Cities, Tempe and Scottsdale meet with 
caretakers and update medical and finan-
cial files. · 

The Sun Cities Community Council 
started the program, which is a model for 
other communities. 

"It has worked out well for volunteers 
- to work with the courts to monitor the 

care of incapacitated people," said Sylvia 
Cartsonis, director of , the Sun ·•Cities 
CommUnity Council. ' 

The·-Arizona Legislature came to the 
rescue by passing a law allowing each 
county to create a probate fund to support 
guardianship-review programs, said Janet 
Cornell, a judicial administrator in Mari­
copa County Superior Court's pro­
bate/ mental health department. 
: .Revenue generated by the fund, includ­

ing fees paid to courts by private estates 
for medical, legal and other services 
related to guardianship issues, will be 
invested in program operations, Cornell 
said. 

The Maricopa County Board of Supervi­
sors voted to make two administrative 
staff positions for the program permanent. 

"That's just what a grant is meant to 
. do:: test a program's concept and opera­

titm, fine-tun6-i.t.. . .. and, upon finding out 
it--works, make it permanent," Cornell 
said. ' . ✓-
, 'i'he G!!_ardianship Review Project was 
funded in 1992 with an $80,698 State 
Justic~ Institute grant, in response to a 
case-monitoring backlog in the court. 

Project volunteers have performed 
/ See SERVICE, Page 4 
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SERVICE 
From Page 1 

nearly 1,°400 case-file reviews and 
updates that would not have been 
done otherwise, including more 
than 830 reviews last year and 
more than 500 in 1992 county 
officials said. ' 

"This provides the tie between 
the court and the community and 
without their help, we couldn't get 
to these cases," said Probate/ Men­
tal Health Presiding Judge Robert 
Myers. 

Besides reducing case inventory, 
volunteers provide supervision and 
~eporting, educate/ advise guard­
~ans on court-order compliance 
ISSues, track down those who fail 
to file required annual reports and 
identify elder-abuse cases. 

While many of the cases involve 
the elderly, Cartsonis said the 
community council wants to help 
adults with developmental disabili­
ties. 



VF _ HUMAN SERVICES 

Daily News-Sun, Sun City, Arit. Thursday, May 20, 1993 

1;·sel1iC>rs pinch hit 
Volunteers look after welfare of needy 

· By MIKE GARRETT 
Daily News-Sun staff 

Volunteers with one senior care program in 
the Northwest Valley make it a habit of going 
to bat for people in need. 

ombudsman comes along and says we need tO: 
check into this, we go to the staff and say 
maybe they could adjust something about the. 
cold food or something. ; , 

"When we go through a presentation with'. 
the administration or social services d irector 
of a facility, we want them to know that we're 
there for the residents and that they under­
stand what we're going to do," Franklin said. 

"We literally become an advocate for the 
residents," said N.R. "Norm" Franklin, coor­
dinator for the Senior Volunteer Long-term 
Care Ombudsman Program. "The whole pur­
pose of our program is that residents need to 
know. they have ·rights in the facility and that 
their rights are not violated in their treat­
ment." 

Franklin has 50 trained volunteers who vis it 
the Valley's more than 200 state certified and 
licensed nursing facilities and care centers. 
Ten of the 50 volunteers work in the 14 Sun 
Cities-Peoria nursing homes, life care and re­
tirement centers, 

The federally funded, non-profit ombudsm,an 
program is contracted through the state Area 
Agency on Aging and was ma ndated by federal 
law back in the 1970s, Franklin said. "I helped 
start it in Phoenix three years ago after then­
Gov. Rose Mofford signed the mandate into 
state law." 

The volunteers' objective is to establish a 
rapport with residents and determine if the 
facility is meeting their needs and treating 
them with dignity and respect. 

"When people have no family, there is no 
one there to follow up if nothing is done about 
a situation," he said. "When the volunteer or 

"In the advocacy role that we play, often­
times the residents are not aware that they 
have rights," he said. "They're not aware that 
they can refuse things in their own best inter­
ests. You get cases where a 90-year-old woman 
is afraid of retribution if she says anything to 
anybody." 

What his volunteers hear most often from 
residents, Franklin said , is that they're not 

Ad~ocate 
volunteers 
organized 
-From Al 
treated with special care. 

"They say they're treated 
roughly sometimes, or that 
they feel like they're on an 
a~sembly line or they're not 
given a choice for their care " 
Franklin said. "Others s~y 
they don't see their doctors 
often enough and many times 
they don 't know what their 
medication is for or whether 
they're making any progress. 

"~e don 't go in there as the 
police o r FBI to dictate 
compliance with state laws " 
Fr~nklin said. "But in visiti~g 
re!ndents, they oftentimes re­
la te things to us regarding 
their food, care or laundry." 

~h1le Franklin makes a 
p~u_it_ o_f not recommending or 
c_r1tic1zmg any particular faci­
lity based on volunteer re­
ports, he said the Sun Cities 
~~ea has many excellent faci l-
1t1es employing people who 
really care. 

In many cases, residents 
~ave no real complaints and 
Just appreciate the fact that 
there is someone there to talk 
to, Franklin said. 

People interested in vol­
unteering may call Franklin at 
997-6105. 

See Advocate volunteers, A4 
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Guardian review program expands 
By IAN MITCHELL 
Daily News-Sun staff 
· A Sun Cities program monitoring the per-

f9rmance of court-appointed guardians has 
e}'panded to include other parts 0 A 0 
of. the Valley, and courts and 
volunteers in other states are v, A (") 
looking to the Arizona project as 'i' 
a, national model. 
_ The Guardianship Review 

P.roject is the product of coop­
eration between the Probate 
Department of Maricopa County 
Superior Court and the Sun Cities Area Com­
munity Council. 
-Volunteers for the project, into its second 

year, visit the homes of elderly and disabled 
people who are not able to manage their own 
affairs and have had guardians appointed for 
them. 

•The review project has opened an office in 
Tempe through the cooperation of that city's 
community council, and Glendale and Scotts­

t 

dale have asked to be i-ncluded in the project. 
Sylvia Cartsonis, executive director of the 

community council, has given two lectures on 
the project to national organizations con­
cerned with issues affecting the aging. 

"There is wide interest in this subject," 
Cartsonis said, "because the issue in Maricopa 
County is not unlike the situation all across the 
United States." 

Cartsonis gave a presentation at last week's 
National Council on Aging convention in An­
aheim, Calif. and at the American Society on 
Aging conference which met last month in 
Chicago. 

Those attending the conferences were at­
tentive during her presentation, Cartsonis said. 
"The people are very interested in our project 
and the volunteering that's involved - the 
partnership between the people and the 
court." 

After entering the court's records into a 
computer system, volunteers for the project 
began reviewing case files in March 1992. 

In the first year of the project, volunteers 

reviewed about 900 files on guardians and 
their W~st Valley wards, project coordinator 
Barbara Valdez said. · 

Volunteers made about 200 home visits to 
people with court-appointed guardians, and 
referred "a handful" of cases back to a probate 
court judge, Valdez said. 

In such cases, · the judge would typically 
appoint a court investigator or issue a hearing 
which the guardian is required to attend, she 
added. 

. The court is supposed to make annual 
checks on the well-being of wards, but in the 
past a backlog of cases made that impossible. 

Valdez said review project volunteers re­
minded guardians who had failed to file their 
annual report. "Many are unaware that they 
have that responsibility," she said. 

Cartsonis said she thought the program, 
funded with grant money from the American 
Bar Association and the State Justice Institute, 
has made a difference "just by being there." 

The program has about 15 volunteers with a 
wide variety of backgrounds. Doctors, lawyers, 
social workers and educators with experience 
in elder affairs issues give their time, Cart­
sonis added. 

She said volunteers have learned to em­
phasize autonomy and self-determination for 
the wards. 

"Just because someone needs a guardian for 
one aspect of their life doesn't necessarily 
mean they have to lose control over all areas 
of their life," Cartsonis said. 

State legislation passed last year recom­
mends limited or alternative guardianship and 
states that guardians should consult and abide 
by their ward's preferences whenever possible, 
Valdez said. 

"If you're afraid of becoming dependent, it's 
important to hold on, to cling to every bit of 
independence that you have," she added. 

Cartsonis said even simple things such as 
knowing what kind of food a ward likes can 
make a big difference. 
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Sun City is focus on PBS medical series 
By Diana Balazs 
Staff writer 

SUN CITY - The Sun City Fire 
Department and Walter 0 . Bos­
well Memorial Hospital will be 
featured in an upcoming segment 
of the PBS series "Medicine at the 
Crossroads." 

The series, which began Mon­
day, examines critical issues facing 
modern medicine around the 
world. 

+ The eight-part series can be seen 
.at 8 p.m. Mondays on KAET 
(Channel 8). It is repeated the 

same evening at 11 p.m. and also 
at 3 a.m. Sunday. 

"Life Support," the segment 
featuring Boswell Hospital and the 
Sun City Fire Department, will be 
shown Monday. It focuses on 
health care for the elderly. 

The hospital and Fire Depart­
ment were filmed in November 
1991, Fire Chief Jim Sebert said. 

"They came to Sun City really 
as a result of Boswell Hospital. 
What they wanted to do was 
basically track a patient from the 
time they developed a medical 

problem in their home all the way 
through the hospital system until 
they were discharged," Sebert said. 

"They were here for about a 
week or two, focusing on different 
things, different aspects of the 
hospital," Boswell spokeswoman 
Linda Braverman said. 

"We provided the personnel and 
set up everything for them, but 
there were some things that they 
did spontaneously," Braverman 
said. 

The film crew also spent a few 
days riding with the Fire Depart-

ment and mounted cameras on fire 
trucks. 

Fire and hospital officials have 
not previewed the segment. 

" It's anybody's guess really 
what will air as opposed to what 
they shot," Braverman said. 

The series is a jomt production 
of WNET and BBC-TV. WNET is 
the Public Broadcasting Service 
affiliate in New York City. The 
BBC is the British Broadcasting 
Co. 
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• must-see special 

• 
·No matter what Sun Citians' viewing preferences 

are for Monday nights, there 's one show most of them 
will want to see tonight. 

:It's "Medicine at the Crossroads" at 8 p.m. on 
K:AET-TV, Channel 8 public television. Reason: the 
series, which deals with today's medical issues, will 
present the issue of medicine and the elderly at 
Walter 0. Boswell Memorial Hospital, and include 
coverage of Sun City Fire Department paramedics as 
well. 

The segment, filmed in the fall of 1991, reports on 
the health care techniques used in Sun City's hospi­
tal; it was planned to follow a patient through the 
local health care system from the time a call was 
made to 911. The fire department was made a part of 
the;show after the crew learned how involved par­
amedics are in emergency care. 

This series means worldwide exposure for Sun City 
and its outstanding health system. The programs 
have already been seen in Europe and it can be 
assumed that most PBS stations in this country will 
airthe series. 

The excellence of hospital care in Sun City is 
already well known to residents, of course. And now 
people all over America will be aware of what is 
offered in emergency services by our fire department 
and in a well-equipped local hospital with a superbly 
trained staff dedicated to patient care. 

Tonight's segment is a must-see for Sun Citians, but 
if !Jley miss it, KAET will show it again at 11 p.m. 
today and 3 a.m. Sunday. 

We share the pride Sun Citians have in their 
hospital and in the paramedics who respond to their 
emergency health calls. It is gratifying that viewers 
across this country and overseas have an opportunity 
to' see just how advanced medical care is in this 
retirement community. 

-



N ·;: 
<Ct 
,;.. .. 

. u 
C 
:, 

V, 

C 
:, 

V, 
I 

Ill 

~ 
GI z 
-~ 
0 

C 

N 

°" °" ... 
.. 
CL 
GI 

V, 

,;.. 
0 

11 ... 

Call-in show will answer local queries 
By BRITI KENNERLY 
Daily News-Sun staff 

B 
eginning Thursday, the doctor 
is in, via a monthly healthline 
service titled The Doctor on 
Call. 

Provided by the Daily News-Sun 
and Sun Health, the service will, on 
the first Thursday of each month, 
allow local physicians to answer calls 
and readers' questions on different 
health issues affecting both sexes. 

The program kicks off from 5 to 7 
p.m. Thursday with a look at prostate 
health. Doctors Louis V. Ciardullo, 
Joseph B. Priestley, Paul Block and 
Barry Stern, all urologists, are slated 
to answer phone calls, with that 
lineup subject to change. 

By dialing 977-8351, callers can get 
answers to questions about the new­
est diagnostic tests and treatments for , 
prostate cancer and problems, as well 
as those about prostate health in 
general, said Priestley, who answered 

. a few questions about prostate health 
and cancer. 

The only known function of the 
prostate is to supply fluid nutrient 
through which sperm travels through 
the cervix and, he said. 

Other facts supplied by Priestley 
and " What You Need to Know About 
_Cancer of the Prostate and Other 

TBJIJDOCTOR 

ON CALL-
T e lephon e Healthline 

Male Genitourinary Organs," a 
pamphlet published by the U.S. De­
partment of Health and Human Ser­
vices: 

■ More than half the men in the 
United States older than 40 suffer 
from noncancerous enlargement of the 
prostate. Most men start experiencing 
prostate problems at about age 50, 
with either benign enlargement that 
causes symptoms such as back pain or 
interference when a man urinates or 
ejaculates, or prostate cancer that 
gives no symptoms. After age 40, 
regular examination through the rec­
tum is vital" for early detection of 
prostate, as well as rectal, cancer. 

■ Prostate cancer is the number 
one most common internal cancer in 
men and the second-leading cause of 
cancer death, after lung cancer, in 

men. 
■ There are four stages of prostate 

cancer. Stage A, or unsuspected can­
cer, is usually found incidentally by a 
pathologist when a patient has a 
prostate operation to relieve obstruc­
tion or enlargement of the prostate. 

Stage B is confined to the prostate, 
while Stage C , local cancer, spreads 
into the nodes and surrounding tis­
sues . Stage D, distant cancer, spreads 
to the bone. 

Until about five years ago, stages C 
and D were most common. With 
newer diagnostic screening tech­
niques, including a blood test called 
Prostate Specific Antigen or PSA, and 
ultrasound, the majority of prostate 
cancer is being caught by doctors at 
Stage B. This, Priestley said, is the 
outcome of a lot of publicity and 

public education about the disease. 
■ The latest treatment for prostate 

cancer is seed implantation. In this 
treatment, radioactive isotopes are 
implanted into the prostate thro~gh 
the skin, Seed implantation provides 
a different type of radiation than ex­
ternal beam treatment, or brachy­
therapy, which is radiation adminis­
tered from an external source five 
days a week for seven weeks. 

With seed implantation , patients 
can receive a higher dose of radia tion 
with fewer side effects. It's done on a 
one-time, outpatient basis. Both types 
of treatment are for people who have 
stage B prostate cancer. 

Both types of therapy, as well as 
radical surgery in which the prostate 
is removed, have support in the 
health field, Priestley said. 

However, the National Institute of 
Health published a statement in 
November 1987, which says there is 
no difference in patients' survival 
rate over a 10 year period with either 
type of radiation treatment or radical 
surgery, he added. 

"I personally favor brachytherapy," 
he said. " If there's no difference in 
long-term results, why subject some­
one to radical surgery?" 
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Health • • seminars grow 1n 
By BRITI' KENNERLY 
Daily News-Sun staff 

When it comes to health concerns, 
chances are someone's interested, no mat­
ter the topic. 

Hospitals and health care providers take 
that gamble every time they offer commu­
nity education events and seminars, but 
burgeoning interest in all aspects of 
health, careful topic selection and eval­
uation of seminars make such events a 
winning proposition in most cases, North­
west Valley organizers say. 

CHOICE Health and Lifestyle Enrich­
ment Program is 21 years old, making it 
one of the oldest such organizations in 
terms of senior health promotions. 

It presents about 36 events a month, 
from bereavement education and exercise 
programs to physician lectures and support 
group meetings. 

A Sun Health program, CHOICE sched­
ules events for Waiter 0. Boswell and Del 
E. Webb Memorial hospitals, and all other 
entities within Sun Health's,range of care. 

Although CHOICE is focused on the 
needs of seniors, its mission shares a 
common thread with hospitals planning 
educational events everywhere, said direc­
tor Helen Bartholomew. 

"Basically, we are consumer-driven," she 
said. "We ask people constantly what they 
want to learn about, and they call us with 
their ideas. 

"When they call, we ask how they lear­
ned about us and what health issues they 
want to know more about. That kind of 
ongoing information gathering is integral 
to our program." 

CHOICE's speakers are volunteers with 
a rich and varied background, Bartholo­
mew said. 

"I get them anywhere I can steal them," 
she said. " We get wonderful people who 
are doctors, nurses, social workers, com­
munity people, community leaders. These 

are people who are comfortable with our 
mission, people with experience, desire and 
commitment." 

There is ample evidence of the pop­
ularity of CHOICE programs. 

A spring "Self-Discovery Through Auto­
biography" class, led by retired psycholo­
gist Genevieve Meyer of Sun City, drew 70 
people eager to pen their life stories. By 
doing so, many of them examined areas of 
their life which they had forgotten or 
which might have been painful. 

A few years ago, entertainer Alice Faye 
talked to almost 1,600 people about fitness 
and how she dealt with pain in her life. 

Such demand reinforces CHOICE's belief 
that its community-education goal is vital, 
Bartholomew said. 

"It's a very traditional public health 
responsibility, in that the more we can do 
to assist people in mastering certain kinds 
of skills, to be more in charge of their lives 
or in more of a part nership with health 
care as a whole, the better satisfied all 
customers will be," she said. 

At Arrowhead Community Hospital and 
Medical Center, 18701 N. 67th Ave., 
Glenda le, increased knowledge on the pub­
lic's part has demanded that community 
education be addressed, said Cherie 
Sweeter, marketing director. 

"In this particular day and age, people 
are very astute, very concerned and seek 
knowledge regarding health care and how 
to handle health care needs," she said. 

Topics are chosen on two levels, Sweeter 
said. 

"If it's a particular ruling by the state or 
federal government that impacts the 
community at large, it's up to us to inform 
the community in which we live as to what 
it's all about," she said. "A prime example 
was living wills. Once all the regulations 
and laws regarding them came down, we 
had to let the community know how they 

popularity 
are handled. 

"To that end, we brought in one of our 
corporate lawyers, a registered nurse and 
an admitting person, so that we could go 
through that new law step-by-step with the 
community." 

Actual community need is another bar­
ometer when choosing seminars or educa­
tional events, Sweeter said. 

"This is something we feel very strongly 
about," she said. "We see indicators 
through our various research, incoming 
calls, questionnaires and patients them­
selves. When we sense a . need, we put 
together a _community lecture." 

Most speakers for Arrowhead's commu­
nity events, most of which are free, are 
chosen from the hospital's staff and do the 
job gratis, Sweeter said. If an event such 
as cardiopulmonary resuscitation instruc­
tion demands contracting outside help, 
those people are paid and participants pay 
a small fee for instruction. This is a com­
mon practice in the health care field, event 
organizers say. 

A strong interest about prevention issues 
on the part of health care consumers, and 
what kinds of actions they can take to 
maintain their health, should keep pace as 
baby boomers enter their "golden years," 
said Penny Free, director of community 
relations for Camelback Behavioral Health 
Services. 

Free slates programs for West Valley 
Camelback Hospital, 5625 W. Thunderbird 
Road, Glendale, which presents seminars 
and programs spanning a wide range of 
behavioral health issues such as ritualistic 
behavior. 

"We choose them mostly from sugges­
tions from people who have attended 
workshops and other programs, and from 
suggestions from people who have worked 
with us, ' she said. "They'll suggest we do 
a presen ation on a certain topic." 



Ralph Krzyzak of Sun City, assisted by instructor · Pam 
Conn, learns how to help a choking victim during a life-

saving technique seminar sponsored in 
Health and the Daily News-Sun. 
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Jock Quinn re-
views coses in o 
p i l ot project 
u ndertaken by 
more than 40 
vo lunteers 1n 
the Sun Cities to 
monitor guard-
ianships. 

Stephen Chemek/ 
Dally News •Sun 

Raising the GUARD ~ \)" 
~ 
~ 

Court pushes for reviews 
Pilot project monitors care received by wards of court 

monitor the performance of guard­
ians," said Barbara Valdez, a lawyer, 
a deputy court administrator and 
coordinator of the project. 

By DAN BURNETTE 
Daily News-Sun staff 

As much control as guardians have 
over the lives of their wards, the 
cour:t that creates guardianships in 
Maricopa County until recently has 
done little follow-up to ensure that 
wards aren't being abused, exploited 
or neglected. 

That ~ay change, if a pilot project 
!O momtor guardianships, launched 
m Sun City, becomes a permanent 
fixture in the Probate Division of the 
county Superior Court. 

The guardianship project "got off 
the ground in October 1991, when 

This is the second Qf a 
two-part report by staff 
writer Dan Burnette about 
the control guardians have 
over the lives of their 
wards. 

Sylvia Cartsonis of the Sun Cities 
.. Area Communi t y Council ap­
., proached the court about a joint 

project to help monitor the care that 
wards of the court received and to 

"We had reports at the council that 
people were not receiving the atten­
tion they should by their guardians,'· 
Car tsonis said. "The council, of 
course, has been interested in issues 
of elder abuse since the early '80s." 

A state Jaw enacted in 1988 re­
quired guardians to file an annual 
report on wards, but s ince the Prob­
ate Division wasn't sure how many 
active guardianships existed, it also 

See SC project, A5 



' SC project judged unqualified success 
-From Al . 
didn't know how many reports it 
should be getting. One thing was cer~ 
tain, though - few of the annual fil­
ings were being made to the court. 

"We decided to explore the issues of 
guardianships and conservatorships 
and wanted the state to explore them 
with us," Cartsonis said. Court officials 
were concerned that they weren't able 
to meet their legal obligation to visit 
people annually and review their 
treatment by guardians. So the Com­
munity Council and the court formed a 
partnership to review cases, using 
court-trained volunteers. 

"Sylvia was in a position to see a 
need for such a program, especially 
out here in the Sun Cities area be­
cause of the elderly population and 
the probable number of people under 
guardianship," Valdez said. 

Cartsonis and Valdez said another 
concern behind the project was the 
number of privately operated fiduci'1ry 
companies that have sprung up the 
past 10 years. 

"Every time you turn around, some­
body else has gone into the fiduciary 
business," Cartsonis said. "We were 
concerned about conflict of interest, 
and wanted to take a look at how these 
businesses were operating." 

Steering committee established 
A steering committee ,vas set up to 

guide the project and to apply for 
grants to cover some expenses. The 
project eventually won $4,000 from the 
American Bar Association and $60,000 
from the State Justice Institute in 
Washington, D.C., to fund some ex­
penses and pay the salaries of a coor-

d inator and an assistant. 
But before those grants were se­

cured and Valdez was appointed to 
coordinate the project, area vol­
unteers went to work putting the 
names of 5,000 wards all over the 
county into a computer system be­
longing to the Community Council. 
Youngtown resident Ab Flury donated 
another computer, and more than 40 
volunteers have entered files on wards 
into the computers and visited wards. 

Until the volunteers had compiled 
the cases on computer, court officials 
didn't even have an inkling of how 
many wards were in the county, and 
whether .they were alive, dead or still 
needed to be wards of the court. 

"Now, the court has the knowledge 
of who's who," Cartsonis said. 
Volunteers review 700 files 

Volunteers then began t rackin! 
down wards, to find out if they were 
still alive, and if so, to determine if 
they were getting adequate care. 

"We've reviewed over 700 files (on 
as many wards)," Valdez said. Some of 
the wards had died , or moved out of 
the county, or had been re leased from 
guardianship. About 200 of the 700 Sun 
Cities-area wards whose files were 
still active were visited by volunteers. 
The visitors used forms developed for 
the project to question the wards 

. about the care they were rece iving. 
While abuse and exploitat ion were 

rare, neglect was common, Cartsonis 
said. Many wards hadn't been visited 
by their guardians in years. In other 
cases, wards were bounced around 
from care facility to care faci lity, 
sometimes severa l times within a few 

years, and often without regard to 
their particular circumstances of 
health. 

Movement can pose problems 
Being moved a lot is a form of abuse 

in itself. 
"You're taking people who are al­

ready disoriented and confused and 
putting them in a strange, new setting 
that takes them out of their routine," 
Cartsonis said. "Getting moved around 
a · lot would be disorienting to any of · 
us, but it's especially hard for wards," 
who may be suffering from dementia 
or other problems. 

Valdez recalls a case in which "a 
ward had been doing fine in in­
dependent living, but developed some 
health problems that led to her being 
moved to an adult care home, instead 
of a skilled nursing care center. So we 
brought that to the attention of the 
court and the ward was moved to more 
adequate placement." 

In other cases, ·wards diagnosed with 
the early stages of Alzheimer's disease 
have been taken to a secured Alz­
heimer's uni t, which is too restrictive 
for patients who haven't yet developed 
dimentia, Valdez said. 

Council pushes for state law 
Partly out of the experience witq 

some of the cases reviewed in Sur1:: 
City, the Community Council and ~ 
number of other senior advocacy age­
ncies backed the passage last year of a 
state law tha t requires all guardians, 
whether individuals or members to 
register with the state. The registra­
tion requires anyone who wants to be 
a guardian , whether as an individual 

or as a member of a private firm, to 
file an affidavit disclosing whether 
they've been convicted of a crime and 
their previous and current sta~d ing, if . 
any, as a . guardian, conservator or 
other position related to the care of 
wards. 

The Sun City project demonstrated 
that volunteers can be used to aug­
ment the court's regular staff of visit­
ors, Valdez said. 

The project also allowed the court to 
get started with computerization of. 
files, which will allow court officials to 
regularly track where wards are living. 
Valdez said computerizat ion also will 
allow the court eventually to send out 
60- to 90-day advance reminders to 
guardians and conservators to file 
their annual reports. ' 

Success for Sun City project 
The Sun City project has been 

judged an unqualified success, Cart­
sonis said. An independent evaluator 
working for the State Justice Institute, 
which gave the project $60,000, "had 
nothing but positive things to say" 
about the way the project was run. 

"One of the greatest things that's 
come about from this project is that it 
has generated national attention (and) 
local attention," Valdez said. " It has 
served as a catalyst for the probate 
department to really get its act to­
gether. Although our project was in­
itially targeted in Sun City, I think it's 
safe to say that all of the wards in 
Maricopa County have benefited by 
the changes br0ught about through the 
project." 
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System fails to protect· 

elderly wards 
. 11 - • 

Case overl()ad 
leads to neglect 

' . 
1 By DAN BURNE'ITE 
· Daily News-Sun staff 

Imagine being completely under 
the control of another person who 
makes all decisions about where you 
live, how you spend your money and 
what kind of health care you receive. 

You have no right to drive, no right 
to vote and no right to decide who 
you see. 

You aren't a prison inmate, al­
though getting to such a state does 
involve a judge. 

Last year, more than 2,000 people 
in Maricopa County, including many 
adults, became wards of the county. 
The wards have been judged to be 
legally incapacitated - unable to 
make or express basic decisions 
about their own well-being. 

A ward is placed under the care of 
a guardian or a conservator or 
sometimes both, who see that the 
ward is housed, fed and receives 
medical care, and that the ward's 
assets, if any, are used to provide for 
that care as long as possible. 

Falllng through the cracks 
Yet once the initial court proceed 

ings are over, and a ward's life has 
· been turned over to someone else, 
the · court in recent years has done 
little follow-up to ensure guardians 
and conservators are acting in the 
ward's best interests. · 

An overload of cases, an in­
adequate number of court officials to 
handle cases and the lack of com­
puterization for case files and ac­
countings are blamed for the lack of 
court oversight 

The overload of cases in courts is a 
nationwide problem, but is par­
ticularly acute in Maricopa County, 
where the population grew from 1.5 
million people to 2.1 million people, 
or nearly 41 percent, between 1980 
and 1990. While wards include some 
juveniles and younger adults, many 
of the gµardianship cases involve 
senior citizens, who constituted one 
of the faster-growing segments of the 
county population between 1980 and 
1990. The number of people 65 and 
older rose 51.8 percent, from 174,732 
people to 265,257. 

Guardianships and conservator­
ships are determined in the Probate 
Division of the county Superior 
Court. The court's other responsi­
bilities include settling estates and 
holding mental health hearings to 
determine whether people should be 
committed to mental institutions, a 

Saturday: 
If a pilot program 

launched in Sun City 
becomes part of the 
Superior Court system, 
court-appointed 
guardianships would be 
monitored to ensure 
elderly wards of the 
state aren't abused, 
exploited or neglected. 

different procedure from guard­
ianship hearings. 
Budget doesn't match caseload 

Probate Division saw 8.9 per cent 
of the caseload in the county Super­
ior Court last year, but the division 
received only 3 percent of the total 
budget for the Superior Court, said 
Judge Robert D. Myers, who was 
appointed to the Probate Division 
last fall upon the retirement of Judge 
Morris Rozar. 

The Probate Division in 1992 had 
5,660 cases, of which 804 were men­
tal health hearings and 2,050 cases 
involved guardianships, con­
servatorships or both. All of those 
cases were handled by two judges, 
four court commissioners and 15 
staff members, including five in­
vestigators, also known as "court vi­
sitors." 

Guardians and conservators are 
required by law to file annual re­
ports on their wards, but the huge 
caseload of the probate division 
keeps staff from following up on 
those reports or making sure they're 
even filed. 

The court also for several years 
has been unable to keep up with its 
obligation to send court visitors to 
interview wards about the care they 
are receiving and whether guardians 
and conservators are fulfilling their 
duties. 

Hit-and-miss system 
"The (proba te) de partme nt has 

rea lly been neglected ," said Myers, 
who handles all the cases involving 
guardians and conservators. "We 
have no way to follow up, except on 
a sort of hit-and-miss basis." 

See Pilot project, AG 



Pilot project in Sun Cities monitors guardians 
.-From Al capacitated for the rest of 
. The Probate Division has their lives, but sometimes 
one staff accountant who, us- people do get better. The 
ing manual accounting meth- court doesn't know how many 
ods, can only keep up with an wards may no longer need a 
estimated 20 percent of the guardian or conservator to run 
reports that conservators are their affairs. 
required to file. The account- "We've got to find a way to 
ing · reports show how the learn what is going on in those 
money of wards with estates is files that are a year old or two 
being spent. years old ... or five years old, 

The five court visitors are because nobody's ever looked 
"as busy as five human beings at them," Myers said. "Noth­
can be," Myers said. They can ing's been done on them." 
only concentrate on current V 
case~. "so they really don't olunteers take lead 
have any time to go back and In the past couple of years, 
stand over 27,000 cases, which efforts have been under way 
is how many we think we to make the Probate Division 
have," Myers said. He put an more effective. The Sun Cities 
emphasis on the word "think," Area Community Council two 

· because the Probate Division years ago, acting on com­
has no accurate count of the plaints about the neglect and 
number of cases on file. Out of possible exploitation and 
those files, the court doesn't . abuse of wards in the retire­
\cllOW how many of them in- - ment communities, ap­
volve wards, how many of the proached the court with a 
wards are still alive, how proposal for a pilot project to 
many have moved out of the more closely monitor guard­
jurisdiction of the court. Most ianships. Although the project 
of the guardianships and con- has followed up on some con­
servatorships involve people servatorships as well, the 
:who are likely to be in- largely volunteer corps of 
• 

· more thari 40 workers has 
c~ncentrated on guard­
ianships, said project coor­
dinator Barbara Valdez. 

Project volunteers so far 
have logged some 7,000 cases 
onto computers lent to the 
project. Volunteers also have 
served as court visitors, who 
have gone out to visit with 
wards and their guardians. 
The visits often found that 
guardians were doing a good 
job taking care of their wards, 
but there were cases in which 
wards were neglected, moved 
around a lot, or otherwise 
housed in facilities that didn't 
offer the . care that particular 
wards needed, Valdez said. 
Overhaul due 

While the project got under 
way, Presiding Judge C. Kim­
ball Rose of the Superior 
Court and Court Administrator 
Gordon Griller agreed the 
Probate Division needed an 
overhaul, including improving 
the way it monitored guard­
ianships and conservator­
ships. 

"There's a sense (among 

court administration) that we 
really need to pay a Jot of 
attention to this now," said 
Marcus Reinkensmeyer, dep­
uty court administrator. "We 
have to kind of posture the 
court, not just right now, but 
in the years ahead, because 
we do see a growing elderly 
population in the Sun Cities 
and so on." 

Thus, when Rozar an­
nounced his retirement last 
year, Rose named Myers to 
head the Probate Division as 
much to deal with some of the 
systemic problems within the 
department as to mete out 
justice. 

Challenges ahead 
"I was previously presiding 

judge in the civil department, 
but the problems (in the 
Probate Division) interested 
me, so I said, 'OK,' I'd do it," 
Myers said. "I had no probate 
experience either as a lawyer 
or in the previous three years 
on the bench, but it's an in­
teresting challenge." 

Myers has made a number 
of changes since starting his 
new duties in November: 
■ Procedures for filing 

guardianships and con­
servatorships, as well as filing 

other cases, have been 
streamlined down to easier-to­
read checklists. 
■ Court practices and 

procedures have been 
changed. "Lawyers have tra­
dition ally controlled the 
progress of their cases," 
Myers said. "If you let lawyers 
do that, it will take forevar. So 
we've instituted and will con­
tinue to institute some man­
agement of the caseload." The 
reception area outside .the 
judge's office has a sign 
posted notifying lawyers they 
have to give 48 hours notice to 
cancel a hearing, so that if a 
cancellation occurs, the court 
more likely can work in an­
other case for the hour or so 
usually set aside for a hear­
ing. 

Probate Division staff also 
has met on retreats to discuss 
problems and possible solu­
tions. 

Janet Cornell, judicial ad­
ministrator for the probate 
department and the branch 
court in Mesa, said the staff 
recently came up with more 
than 80 recommendations, but 
set the greatest priority on the 
following improvements: 
■ Automating .- all depart­

ment operations. 

■ Centralizing services un­
der one roof, because the 
operations are now in three 
different buildings. 
■ Providing seminars for 

lawyers and officials from the 
county fiduciary's office, the 

· state Adult Protective Services 
and others who regularly deal 
with the Probate Division. 
■ Create new forms and 

improve existing forms to 
make them more "user­
friendly." 

Computerization, two addi­
tional accountants and more 
adminstrators are priorities 
for Myers. Some additional 
funding is being sought in the 
1993-94 county budget. Refer­
ring back to his selection to 
head the Probate Division, 
Myers said, "I guess they 
thought I had one of the 
loudest voices to try to get 
more resources." 

"You know, volunteers are 
great, they're wonderful, but 
they won't take the place of 
automation," Myers said about 
the Sun City guardian project. 
"There's limitations with vol­
unteers. You've got to have a 
staff person who's knowl­
edgeable, to train those vol­
unteers. You've got to have 
somebody to oversee them." 
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Judge picks 
conservators 

By DAN BURNETTE 
Daily News-Sun staff 

"Most people don't give guard­
ianships and conservatorships two 
minutes thought in 10 years," said 
Judge Robert D. Myers. 

Until last fall, when he was ap­
pointed chief judge of the Probate 
Division of Marjcopa County Super­
ior Court, Myers hadn't given guard­
ianships or conservatorships a lot of 
thought, either. Since taking the ap­
pointment, though, Myers has had to 
make a lot of decisions about who 
should become a ward of the court. 

In the case of adult wards, guard­
ians are appointed to people who 
are legally incapacitated. The court 
defines legally incapacitated as "any 
person who is impaired by reason of 
mental illness, mental deficiency, 
mental disorder, physical illness or 
disability, chronic use of drugs, 
chronic intoxication or other cause 
to the extent he lacks sufficient un­
derstanqing or capacity to make or 
communicate responsible decisions 
,concerning his person." 

A conservator is . a person ap­
. pointed by the court specifically to 

manage the assets of another person. 
Appointing a guardianship or con-

servatorship for a person is a mon­
~umental decision. Becoming a ward 
.:lmeans a court-appointed person will 
;:tnake decisions on your life. 

' · "You can't vote, you can't drive, 
~ you can't decide where to live, you 

can't decide where to eat - you are 
like an infant, and this person (a 
guardian or conservator or both) has 
control over everythlng," Myers said, 

Nonetheless, the court steps in to 
consider a guardianship or con­
servatorship when it's apparent 
someone who's incapacitated may be 
neglected, abused or exploited be­
cause of that incapacity. . , 

Most of the wards never recover 
their faculties, but until they do or 
throughout the rest of their lives, 
guardians and conservators try to 
make the wards as comfortable as 
their personal assets and sometimes 
public agencies allow. 

Sometimes people who are in­
capacitated from injury or illness get 
better, and are released by the court 
to continue running their own lives. 
But it takes another court hearing, 

S.ee Make court, AG 
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Make· court last resort 
-From Al 
which is time-consuming and 
expensive, and to get released 
"you've got to move the 
mountains, the sea, and you've 
got to move Myers," the judge 
said. "You've got to convince 
me things are substantially 
difTerent now, and you don't 
need protection anymore." 

Myers said probate court 
should be the last resort for 
people with family or friends 
having difficulty managing 
their affairs. 

"If they can get away with­
out coming h ere, God bless 
'em," Myers said. 

He and other court officials 
suggest looking into the many 
community agencies that can 
serve people who might have 
trouble with some -dally tasks, 

but who otherwise think 
clearly and are able to make 
decisions about their lives and 
can communicate those deci­
sions to others. 

Once in court, Myers will 
encourage anyone petitioning 
the court for a guardianship 
or conservatorship to look into 
" the least-restrictive alter­
native." 

The alternatives may in­
clude: 
■ Enrollment in a number 

of social service programs, 
such as Meals on Wheels, in­
home health care, adult day 
centers and others. 
■ Granting a power of at­

torney, which allows a family 
member or friend to make 
decisions on a per~on's behalf 
without going through the 

formality and expense of cre­
ating a guardianship. 

■ Writing a living will, 
which allows a person to leave 
written directives on medical 
care in the event he or she 
becomes incapacitated. 
■ Setting up a trust to 

protect assets for medical 
care or survivors without the 
hassle or ·expense of going to 
probate to settle an estate. 

Deciding someone should be 
a ward of the court is "some­
times easy, and sometimes 
not," Myers said. "I will listen 
to everything in the courtroom 
and decide. It ain't always 
easy, and if I'm wrong, then 
some appellate court can 
overrule me. I'm not the last 
word, fortunately." 
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. . 
Today's -Daily News-Sun features 

"Senior Caregivers," a series of stor­
ies examining'.health care. issues for 
seniors . and senior caregivers 

• t ' 

throughout the Northwest Valley, 
state and nation. 

Also included are phone numbers 
for a range groups and services. 

Health ·care debate 
• ensnares sen1o·rs 

By BRITI' KENNERLY 
Daily News-Sun staff 

Diagnosing and curing th~ ills of the 
nation's health care system 1s challeng­
ing doctors and administrators already 
hard-pressed to meet the needs of a 
rapidly aging population. 

As that demographic group swells, 
those living in retirement communities 
such as the Sup Cities have access to 
some of the finest medical studies and 
care in the country. 

But future generations of senior citi­
zens may suffer from the woes of the 
health industry, causing care providers 
around the country to consider how be~t 
to provide a shot in ~he arm for pro-· 
grams affecting seniors and 1

· senior 
caregivers. 

Health care will continue to be af. 
fected by"'~he nation's economy, said· 
George Perez, executive vice president 
and chief operating officer at Walter 0. 
Boswell Memorial.Ho'spital in Sun City. 

"The ' federal deficit will ·continue to 
be a driving force ,behind the govern­
ment's development of policies and 
i:egulations," he s1:1id. 

A key concern is Medicare reim­
bursement policies, said, Dr. Bill Man­
gold, president of the Arizona Medical 
Association. -

"If I were at the Medicare patient 

level, I'd be concerned with the poten­
tial lack of availability of health care 
resources," he said. "We're going to 
need to look even more closely at the 
health-care system as it involves Medi­
care patients. Clearly there's some im­
petus for something to happen." 
· Mangold, a plastic surgeon with of­
fices in Phoenix and Tucson, estimated 
that 20 percent to 25 percent of his 
patients are on Medicare. 

"The cost of doing business with 
~edicare is going up," he said. "There's 
the paperwork hassle, the margin be­
tween what a doctor gets as income 
from a Medicare patient and the 
amount he has to have to break even -
it's narrowing." 

Serving Medicare patients is "no 
longer an economically viable thing," 
Mangold said. -

"Young doctors just out of training 
are getting more and more in debt and 
reimbursed less and less," he said. "If 
they're getting close to qeing unable to 
retire that indebtedness, they'll go to 
where they can make a living. 

"If they see Medicare reimbursing 
only 40 percent to 60 percent of what 
normal communitywide charges are for 
any given service, it doesn't take a 
rocket scientist to figure out what im-

See Medicar~ policies, A5 

:Medicare 
policies 
Itake toll 
:-From Al 
·pact that will have." 

Neither the unsettled state of 
· th~ health care system nor the 
~debate over Medicare reim­
;bursements has deterred the ef­
•forts locally to develop more re­
: sources to serve the elderly. 

Ironically, the same economy 
that put the health care system 
at risk spawned many new ser­

. vices to benefit the elderly, said 
Dr. Michael Cofield, director of 

· behavioral medicine ·at Sun 
· Health Corp. 
· "Whenever we have a down­
turn in the economy, people ex­
perience more stress-related 
psychological problems," he said, 

· pointing to development of Sun 
Health's lineup of behavioral 

· and mental health resources. 
· Wliat Sun Health has, Cofield 
· said, is "some of the best mental 
health care and behavioral 
health care for senior citizens in 

. the country." 

. " It's under-recognized," he 
: said. "It consists of a variety of 
· different programs, such as re-
• habilitation, and SAGE, the first 
in-patient medical/psychiatric 
unit in Arizona. It's very com­

·prehensive." 
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First in a series. three years of foformal meetings be-
By JACQUE PAPPAS. tween Harlow, Mary Wheeler and 
Daily NewS-:Sun staff Winifred Wheeler, all social workers in 

• SUN CITY - . Linking people with private practice; and Helen Bartholo­
people to provide much needed ~ocial mew and Jacque Ensign, both employed 
services is what the . Sun Cities Area by Walter 0 . Boswell Memorial Hospi- , 
Community Council is all about. . tal. 

It's 'providing,a hot meal and a warm The women's concerns about the lack 
social environment. , of formal services for seniors in the area 

It's listenin'g•:an~ resolving problems._ came to· the attention of the Sun City 
It's about peoPle. · ¥1 \'.: ' •• • Taxpayers Association, which es­
"The Comn-ef'11ty Cou~ H",has made·..._. tablished committee h~aded by Vivian 

very real ,changes in so many .people's ,1, Hewer to determine the needs of Sun 
lives," said Minni Harlow, one of the Citians. 
non-profit organization's founding "We quickly found out there were no 
members. social services in the .community. Del 

"I remember one gentleman whose Webb built Sun City for active retire­
life started falling apart when his wife ment and at first to even talk about 
went into a nursing home. He had to providing services for the frail elderly 
walk everywhere, since he could no was taboo, so we had a great hurdle to 
longer drive, and he ·was virtually overcome," said Harlow, who still 
starving himself because he didn't cook. serves on the board. "Now, it's hard to 
But with the help of the Community · believe how much we've grown and 
Council, we got him a meal every day, ecome such a part of the community." 
transportation,.got the house cleaned.". The Community Council was es-

The Community Council grew out of S~e Group overcomes, A5 :.. __________________________ _ 

OVER 

People to people 
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tablished in 1979 with an exec­
utive board of directors and 
members who included a variety 
of social workers and health care 
professionals. 

The purpose was, and still is, 
to determine unmet needs in the 
.community, coordinate resources 
and enhance seniors' quality of 
life through a variety of pro­
grams and services, said Sylvia 
Cartsonis, executive director of 
the council. 

And with those objectives in 
mind, the council has been the 
springboard for organizations 
such as Sun Cities Interfaith 
Services, Sun Cities Area Tran­
sit System and the Volunteer 
Bureau of the Sun Cities. 

"Most of the organizations we 
know· in town today were started 

by the council. The -children a~e 
better known than the parent," 
Cartsonis said. 

Cartsonis was hired in 1984 as 
the council's first paid staff 
member. 

Since she took over the organ­
izational reigns of the council, 
seven separate programs es­
tablished to benefit seniors in 
the area have bloomed. 

They are the Olive Branch 
Senior Center, Wake Up/I'uck 
in, Happy Nooners, Visually 
Impaired Program, Senior Hous­
ing Counseling Service, Almost 
Antique thrift shop and Guard­
ian Review programs. 

In addition, the council spon­
sors a listing of long-term care 
options in the Northwest Valley, 
countless workshops and educa­
tional programs and participates 

in a number of advocacy efforts 
on behalf of seniors. 

The programs are supported 
for the most part by volunteers 
in the community and also by 
paid staff members. 

The council's 530 members, 
headed by a 21-member vol­
unteer board of directors, meet 
monthly for informational ses­
sions at various health care cen­
ters in the arP.a. 

Annual dues are $10 for in­
. dividuals and $25 for organiza­
tions. For more information 
about the council, call 972-9372. 

With more than $279,600 in 
expenses for the 1990-91 year, 
for example, the Community 
Council must depend heavily on 
government grants and dona­
tions. 

The Sun City Community 
Fund and other charities are 
prime contributors to the coun­
cil, as is ' the Area Agency on · 
Aging, which provides federal · 
money for food and the operation 
of the senior center. · 

While the Community Council 
has a myriad of programs to 
help seniors .in the area, Cart­
sonis said there are many people 
in the community who do not 

r know about them or need other 
help. 

"It may appear that there are 
not a lot of unmet needs in our 
community, but we know there 
are isolated elderly people," 
Cartsonis said. "The Community 
Council searches for ways to fill 
their needs for companionship 
and physical assistance." 

Next Monday: Happy Noon­
ers. 



Seniors chew 'n chat 
hot meal program • 1n 

Second in a series. 
By JACQUE PAPPAS 
Daily News-Sun staff 

SUN CITY - Lunchtime is no longer a 
lonely time for Sun Citian Ben Sutz. 

Sutz, 97, now spends his noon hour with 
other seniors eating a hot meal in the 
dining room of a local retirement center. 

He is one of more than 75 seniors who 
call themselves Happy Nooners. 

" I do this more to get away from home 
and not be alone. We get to know each 
other, eat and talk. I feel better after I have 
been here. I enjoy the company," said Sutz, 
who attends several Happy Nooners lunches 
every week. 

Happy Nooners is one of the many ser­
vices that link people with people provided 
in Sun City, Sun City West and Youngtown 
by the Sun Cities Area Community Council. 

Happy Nooners got its start in September 
1986 when the Area Agency on Aging 
granted the Community Council $10,000 to 
coordinate and plan the program. 

Isabel Ferlise, coordinator of the Happy 
Nooners, said most residents who partici­
pate are in their 70s, 80s and 90s. And 
there are several who are 100 years o·ld and 
older. 

"Many are lonely. They tell me that if it 
weren't for the Happy Nooners they 
wouldn't have too much going," Ferlise 
said. "They look forward to seeing each 
other because they become like a family." 

Happy Nooners is a socialization and 
nutrition ·program in which groups of 10 to 
22 seniors lunch once or twice a week at 

.Camelot Manor, Hearthstone of Sun City, 
Del E. Webb Memorial Hospital, Sun 
Health Care Center, Vencor Hospital or 
Wooddale Village. 

A lunch is served at a different place 
seven days a week. 

Ferlise said the lunch costs anywhere 
from $2 to $3. Seniors interested in partici­
pa_ting as a ·regular or alternate Happy 
Nooner can call 972-9372 weekdays. 

"Most of these people aren't able to be 
active in Recreation Centers activities any 
longer so this is very important to them " 
Ferlise said. ' 

Mary Scott, administrator of Camelot 
Manor, said the retirement center hosts the 
Happy Nooners twice a week. 

"I think it's a great program. They get to 
socialize and get a good diet. It's something 
for thE)m to do," Scott said. 

Sun Citian Harry Kraus attends the 
Happy Nooners lunch with his wife ~very 
Monday at Wooddale Village. 

Kraus also volunteers as an organizer for 
the group, collecting money and making 
sure everyone is happy. 

"We are all able and alert. T~is gives us 
an opportunity to go to a nice place, have a 
good meal and socialize and meet people," 
said Kraus, as he ate his lunch last Monday 
of lamb shanks, potatoes, vegetables and 
carrot cake. 

' "We all share a lot with each other. Some j 

people bring pictures of their family or a 
gift they just got so they can show it," 
Kraus said. · " 

Even with the advent of the Olive Branch ·,I 

Senior ~enter, t_he Hap?y Nooners program \t 
has thrived, said Sylv1a Cartsonis, execu-
tive director of the Community Council. , c 

"Once we got the senior center I thought 
..ve'd give up the Happy Nooners, but they · 
have become so involved with each other," 
Cartsonis said. "They have become bonded \ 
like a family." 
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·C:ountil suppor,ts ViisUtilly impaired 
· · Third ili a series · 
~ By JACQUE PAPPAS 

Daily News-Sun staff · 
: . S~~-CITY ~ Mary S. · Kay got 
a ·scai·e recently when she heard 

People to people 

Moll ie J . Hoppes/ Dai ly News-Sun 

Nola Webster stretches her 
neck during an exercise class 
for members of the Visually 
Impaired Program. 

t someone trying to break irtto her 
home. · · · · 

~ The 79-year-old · legally blind 
Sun Citian screamed and the 
intruder fled. 
· "I was scared. I didn't knosh 

· what to do," Kay said. , 
Kay talked about the incident 

with fellow members of the Sun 
City Community Council's Vis­
ually Impaired Program. 

"The group was just great. I 
was all ready to go to Ohio and 
live with my son, but they said 
that I ·should stay here because I I know they were right," Kay 
have a family in Sun City. Now said. 

The Visually Impaired Pro­
gram has been housed for two 
years in the community council'.s 
Olive Branch Senior Center, 
107th and Peoria avenues. 

Every Monday a group of 20 to 
50 visually impaired Sun City, 
Sun City West°'and Youngtown 
residents meet at the center for 
a progr~m of aerobics, crafts, 
bridge, lectures entertainment 
.and a hot meal. 

Group counseling services are 
provided · to the visually im­
paired on Fridays. 

For information, call 974-5691 
or 972-9372. . 

"I think it's great. These peo­
ple have become my support and 
my family," said Kay, who like 
many residents, relies on the 

. Sun Cities Chapter of the Amer­
ican Red Cross for transporta- . 
tion to the Visually Impaired · · 
Program. • 

Sun Citian Merwin Graubart · 
established the Visually Ini- ~ 
paired Program at the senior : , 
center two years ago this month. : 
He now serves as program coor- . 1 

dinator. · - ; 
Blind and visually impaired·~ 

residents have met for many · 
years in Sun City, but the · 
Community Council's program 
was the first attempt to main­
stream low-vision residents with 
the vision population, Graubart 
said. 

"The blind have been seg­
regated into separate groups 

See Program instills, A5 
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·· -rogram instills sense of secur~ty 
From Al 

throughout the United States. 
They would usually eat at sepa­

.~~ tables but now they eat 
'!.together. Everyone!\ can knock 
foxer a cup of coffee once in a 
• 1!'1 • "G . ;w111le, raubart said. 
, 'T'Graubart, a professional social 
~"\;Vptker and administrator for the 
s~ate of New York for 30 years, 

, ~\xorked for the Center for the 
;Blind in Sun City and Phoenix 
t for 15 years. 
; He said very few people in­
• volyed in the program were to­
;·tally blind all of their life. Most 
;are in their 80s and recently 
•~~rted losing their eyesight. 
;' " It can be a frightening ex­
; perience for a person coming 
: here for the first time who has 
: lost their vision. Some say they 

' fare not blind enough, many men 
J are too proud," Graubart said. 
, (."The idea is to help folks stay in 
' ,'the community as long as possi-

: hie with their independence and 
~dignity. There are many things 
"they still can do." .... -
""' At 10 a.m. every Monday, 

Graubart leads a general meet­
ing of all Visually Impaired 
Program participants. Members 
bring up problems, ask questions 
and get information about 
community resources available 
to them. 

Since about 40 percent of the 
visually impaired are also hear­
ing impaired, Graubart and 
Youngtown resident Ab Flury 
recently installed a portable mi­
crophone, amplifier and two 
speakers in the meeting room so 
all can hear and participate. 

Before and after the general 
meeting, the visually impaired 
participate in a variety of 
planned activities from making 
crafts to playing cards to doing 
aerobics. 

Sun Citian Ruth Puhl, 82, 
volunteers every Monday as the 
aerobics instructor. 

"Because most of them are 
sedentary I ·teach them that it's 
good to always try and keep 
their hands and feet moving to 
keep the circulation goi~~•" 

Puhl said. "It's very rewardmg 
and they are very close people." 

On Fridays, Graubart meets 
with a group of 10 to 15 visually 
impaired residents who live 
alone. They use the resources of 
professionals .. who come into 
their homes to help them live 
independently: 

"Many of these live-alones 
can't see the thermostat or know 
what the color of their blouse is. 
We have a rehabilitation teacher 
on staff who will go to their 
home and mark stoves, make 
them special large-print phone 
bogks and do many other valu­
able services," Graubart said. 

At least once a . month , 
Graubart and local volunteers 
take the visually impaired par­
tici_oants on a field trip. 

Last Fricfay, the group went to 
. the Glendale Central Library to 

see an optical scanner that con­
verts printed material to audio. 

"It's hard to walk in someone 
else's shoes - it's impossible," 
Graubart said. · 

Sun Citian Patricia Roberts, 
61, said she is grateful for the 
Visually Impaired Program. 

" It's devastating when you 
can't see. People think there's 
something wrong with your 
head. People put a label on .you," 
said Roberts, : who is legally 
blind· in her right eye and has 
hemorrhaging in the left eye. 

Next Monday: Wake-uptruck­
in 
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•'ourth fo a series 
ly JACQUE PAPPAS 
)aily News-Sun staff 
SUN CITY - Ida Mancuso's 

,fe has changed considerably. 
In January, the 79-year-old 

;un Citian had her right leg 
•mputated ·after suffering 
omplications from sugar dia­
•etes. 

In addition,· she undergoes 
enal dialysis three times a 
veek and uses a wheelchair. 

While her husband, Carl, 
loes the housecleaning, cook­
ng, and yard work, Ida still 
,eeds personal care. , 

People to people 

And she gets that care three .. __ IJIIII ________ • 

imes a week, thanks to the was conducted to see. if' a per• 
,un Cities Area Community sonal care service for the 
;ouncil's Wake-Upff4ck-In chronically ill was needed in 
,rogram. 

the community. 
Wake-Upffuck-In is a ser- The care providers offer 

·ice that provides in-home strictly personal care, and not 
,ersonal care such as bathing nursing care such a;; giving 
1 nd dressing for elderly people injections or changing cath-
11 Sun City, Sun City West, -eters, Roe said. 
,· oungtown and the bordering About half of the program's 
ctirement areas in Peoria. 100 clients live alone. 
The program has about 15 "Many times their only 

,ersonal caregivers who are contact with the outside is 
,aid $6.50 an hour to help with one of our people coming 
esidents in the morning or at into their homes," Roe said. 
,ight on a long-term or tem-
>orary basis. Roe said she gets calls from 

"When I hear the doorbell residents from all parts of thf;l 
ing in the morning I am so Valley asking if they can use 
,appy because I know I am the Wake-Upffuck-In services. 
:oing to be helped," Ida Man-. The program, however, is ex­
uso said. "I think it's won- elusively for residents in the 

lerful. They are able to wash Sun Cities area. 
ne up and help me get ready Caregivers visit the home 
or the day." for one-hour periods anywhere 

The purpose of the program from one to 14 times a week. 
,; to help elderly people stay Sun Citian Betty Jean 
n their homes as long as pos- Holtzman has been involved 
:ible and delay having to be in the program for 18 months 
nstitutionalized, said Rose and visits a number of local 
\nn Roe, Wake-Upffuck-In residents who need personal 
·oordinator. care in the morning and night. 

"We are keeping people in . "I took care of my husband 
heir own homes among their who was bedridden for nine 
,wn belongings. Otherwise years so I felt I had experience 
nany of these people would in this area. I realize that 
1ave to go into a nursing there are a lot of people who . 
1ome," Roe said. "They are need help whether it be giving 
•xtremely grateful because we them a bath, combing their 
,rovide a service · that is so hair or just helping them in 
lesperately needed here." ·· and out of bed," Holtzman 

Wake-Upffuck-In was es- -said. • 
ablished by the Community, 

.::ouncil in 1986 after . a . survey. 
.. , 

Next Monday: Almost Antique 
., I . ... • ' 

• r • 

June 1', ' 1992 Daily News-Sun, Sun City, Ariz. 

Mollie J . Hoppes/ Daily News-Sun 

Betty Jean Holtzman, a caregiver for the. Sun Cities 
Area Community' Council'~ Wake-Up/Tuck-In program, 
helps Ida Mancuso three times a week. 



- · lirift store . · ·ay · 
f ~ .. ··---~:~_-:ti.ty'-'~ . nc1 
Fifth in . . ' :'tivity?to~_bring in money 1<>r th.~· moved into a different · space in 
By JACQUE PAPPAS . council and specifically for tlie 'tne shopping-m1all"iii-Dah:µary. 
Daily News-Sun staff senior center." · Store manager / ~ea Yl}iitney 
· .. SUN CITY - The Sun Cities ·.In an effort to raise money, said the. new locl!tion· is a more 
Area Community Council was the council opened a thrift store prominent lo~l!,~i~n , :and has 
established 13 years ago to pro- on Dec. 7, 1990. · helped sales. · ·. . , ,. 
vide social services in the com- Called Almost Antique, the . "Since we moveo a few· doors 
munity. store is just around the corner• down into the new ',shop there 

Today, those services have from the Olive Branch Senior has been a trend irl ,.that\ the 
expanded along with the need Center in the Sun Bowl Shop• response to t}le sales_ haf'alniost 
for more money to support a . ping Plaza .. at Peoria and 107th doubled," Whitley said. : "Fur­

; variety of programs for the el- avenues. niture is our best resource, but 
: derly. • 1 The store is packed with we also sell a lot of books, 
" "The Community Council does clothing, jewelry, small appli- glassware, dislies and inis­
such good for so many people, ances, furniture and collectibles. cellaneous things." 
but that good depends entirely Flury, who has been a member Whitney usualiy prices the 
on donations," said Ab Flury, of the Community Council since items and a group of volunteers 
council treasurer. 1981, said the thrift shop out- help her help customers, stock 

"We knew we needed an ac- grew its origi~al quarters and and clean. 

• 

People to people 

She said the store needs more I 
volunteers to work three-hour 
shifts. 

In addition, the store wel­
comes donations of any kind. • 

See Sales double, A5 ' 
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at new:site 
-From Al 
Volunteers will arrange , for 
pickµp of large items. Donations 
are tax deductible .. 

For information on donations 
or volunteering call 974:1222. · 

Almost Antiqu'e summer 
hours, which are in effect, are 
from 10 a.m. to 3 p.m. weekdays. 
Winter hours are from 9 a.m. to 
4 p.m. weekdays. The store will 
be closed in August. · 

"The response in Sun City is 
really good. The people who es­
pecially live in this area and do 
not have a car to get around like 
coming in," Whitney said. 

Before moving into its new 
location in January, the Com­
munity Council had to make a 
number of repairs on the build-
ing, Flury said. ! 

"The first year netted $7,500, 
.but we had to spend several 
thousand dollars to fu it up," 
Flury said. "We hope this shop­
ping center gets some more ten­
ants to attract more business." 

Flury said the next expense 
will be a sign for the front of the 
building. . . , 
, In' addition, he hopes to plan 

several activities involving Al­
most Antique to promote the 

·shop in the community. 
"We really need to support 

this because none of the Com­
munity Council's programs are 
self-supporting," Flury said. 

The Community Council is 
funded with grants from ,the 
Afea Agency on Aging iind do­
nations from individuals and 
organizations such as the Sun 
City Community Fund: ' · 

•• - - - - ! - -



-fil(":,ttacks ii1 foundatio~~-
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By JACQUE PAPPAS 
Daily News-Sun staff 

SUN CITY - A woman tries 
, to find ·a safe living environment . 

for her sister with Alzheimer's 
disease. 

Another Sun Citian is conned 
into buying a $2,000-vacuum 
cleaner. 

And yet another local resident 
subscribes to 200 magazines but 
does not have money for food. 

The situations are not un­
common to people affiliated with 

YOUH.41/Eli • 
. ,-a B.P.OBL 

Senior Housing Counseling Ser- Stephen Chernek/ Daily News-Sun 

vice, a program started by the D h Sk I d. S · H · C I' S Sun Cities Area Community . orot y o e coor mates en1or ousing ounse mg er-
Council two years ago. vice,: a pr~gram started by the Sun Cities Area Community 

"There are people who sit on· Council about two· years ago to help area residents who 
the margins and their ·housing have housing concerns. · 
needs h1;tve changed since mov- • 
ing to Sun City. Early on we ternatiyes to consider for the fu. 
found a number of cases of ex- ture." Skole said. "I .give them 
ploitation," said Sylvia Cart~ .an out to help them decide what 
sonis, executive ·.director of the is best. ' : 
Community Council. Skole1.said she works -~th a 

Dorothy Skole, 1 program coor- number of local social ··seryice 
dinator, said participants are agencies to provide , re,l!idehts 
people who ~e no longer able to with a , varie~y of se.ryi~t !!~Ch 
manage their own home, those as home-dehvered meals :,., and 
who need assisted living or al- housekeeping. r. _-;.'' '. . 
ternate care. If the problem is not a· finan-

Skole has helped about 40 cial · one, Skole said many times 
residents with housing problems it can .be solved just by using 
since January. one of the programs already of-

"I'm trying to let the commu- fered to residents in the com­
nity know that this is a free munity. 
service for them if they have a But most often, the residents 
housing problem. Some people who ha'ye housing concerns are~ 
get to where they can't maintain litjng · on fixed, limited incomes 
their home. Other~ just need al- an_d need to budget their money 

to alleviate housi°ng concerns. 
"We stereotype Sun City sen­

iors as rich, but there are a lot 
who have financial problems. We 
need to get the community aw­
are that there is someone they 
can call for free," Skole said. 

Skole has been meeting with 
social workers, ministers and 
others in the community to let 
them know about the program 
and make referrals. 

She said she often gets a call 
from a neighbor, relative or 
friend who wants to help. 

"Some·children feel their mom 
is no longer safe in the home by 
herself or a neighbor who see 
the weeds growing out of control 
next door start to suspect some-

thing is wrong," Skole said. 
"The people who live in the 

Sun City area came here wliep, 
they were 60 and now many are 
hitting their 90s and ~any 
times they are not able· to find 
what's available to them," she , 
said. "In some cases I have bee~ 
able to help a family who was 
not able to convince people they/ 
care about that they need to~ 
consider housing options." · 

For more information call 933- ~ 
5237. The Senior Housing ,. 
Counseling Service office is in 
the Olive Branch Senior center;~--
10765 W. Peoria Ave. f!, 
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Friends· gather 
at senior center 
-From Al 
than 74, Wixson said. 

In addition, the senior center 
Seventh in a series has about 65 active volunteers 
By JACQUE PAPPAS who work 1,000 hours a month. 
Dajly News-Elun staff . _Many of the volunteers help 

SUN CITY - Betty Shapiro and her with programs planned by Irene 
sister Miriam McLeod spend their days Donohue, activity coordinator. 
learning ballroom dancing, listening to Activities include health and 
speakers, socializing with friends and . consumer information, support 
eating nutritious meals. groups, blood _pressure readings, 

The. Sun City women, experience all tax preparation help, classes, 
this and more ·at the Olive Branch games and entertainment. 
Senior Center. "We have an atmosphere that 

"This senior center is a blessing be- allows people to do their own 
cause it supplies a need here in Sun thing. They are able to interact · 
City. The doors here are open to every- on multiple levels," Wixson said. 
one," said Shapiro, 81. "It's a mistake The center is open to seniors 
when people think that only those in older than 60 years old. A hot 
economic need come here. This is a meal is served every day at a 
place we come to meet friends." suggested donation of $2.25. 

McLeod, 83, agrees. " The Community Council sub-
"This ·enriches people's lives. They contracts the food service and 

have speakers, • entertainment and all. management of the center with 
sorts of wonderful programs that are Sun Health Corp. This year's 
informative. ·We like the socialization budget for food operations is 
and we get to ~meet many wonderful $75,000. 
people," ~he-said. Since the council has a con-

The Olive Branch is one of the many tra~t with the Area Agency on 
Sun eities Area· .. Community Council Agmg to run the center, the U.S. 
projects developed to fulfill unmet needs ~epartment of Agriculture pro-
in the community. v1des a reimbursement of 57 

The senior center was established in cents per meal served. 
May 1988 at a temporary site in the . In addition, 386 residen'ts are 
Church of Christ. In March 1990, the signed ·up this year for a brown 
center was relocated to the Sun Bowl bag program distributed out of 
Shopping: Plaza 'at, 107th ap.d Olive av- the center. 
enues. , Th~ center gets surplus gro-

"It was really nice 'of'the church to cery items and fresh fruit from 
donat~ the space, but we knew.we were the Westside Food Bank and 
outgrowing it and we had' to expand," , provides 'it to local residents 
said :Ivy Wixson; c~fiter manl:!ger: · · · every week at a cost of $15 a 

Three adjacent vacant stores ' in the year. ~ 
Sun BoJl Plaza were converted into the -The Community . Council pays 
7,000-square-foo seniot'.dmter. ~': •. , the r~nt for the center through 

The center· provides 19,000 meals a donat10ns from the Sun City and 
year and hosts a number of programs Youngtown Community funds 
open •·to area' senl.ors. · 1 1 said Sylvia Cartsonis executiv~ 

"We are starting to pick up a lot director of the C~mmunity 
more peopl~ wlio did not: know about Council. 
the senior center be(ore. The problem is "If the Sun City Area Com-
that~inany people have-- the misconcep- munity Council hadn't taken the 

· tion1 that it's ~a· soup -kitchen and. only responsibility to let ·the Area 
fo·r . low incqme· people. We neeq ·to.:get Agency on Aging know our need 
the real message out," Wixson said. · • for a senior center in this area 

The'"cent!!{ is open from 9 a.m. to 4~ ~ and show the willingness to find 
p.m. weekdays. For more information, a facility and pay rent, there 

,·. _,. ... would be no senior center in Sun 
call 974-6797. . ,.. City," Cartsonis said. 

"".We, have q ite a 'cross~section .of 
li>,eopfe_,.,who come here from ages 6Q to , 
'98. 'A lot o.f people _come · belie for t~e,· 
c> 1 .. - • ~ -,. . .., . , ., r i \ .. 

• socializing a proerema ,ta; have: So~e ft 

, cofne.tispe<:ifi ly fol" ·th& ,meat: ,It's •a. 
,suru,ort group- . within i~lf because 
,.people, conie li'er'e to• eqfOy,themae}Yes," 
► .,• t,~ , ... i- ' 
. _.,. ...-:z___ ~ -

twixson sald. _,............,.. 
, •About ,two- inls of the participants I 
· are , female nd 60 p_ereenf' are older ),I( 

• - - I .., 

OVER 
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ee WeingarcJen 'calls out table· numbecs,during lunch 
t 'the Oi'ive ~Bran'ch Senior Center.'1The'·senior center, 

Stephen Chernek/ Oally News-Sun 

at 107th and Oli.ve avenues, is open from 9 o .m. to 4 
p .m. weekdays: 

Stephen Chernek/ Daily News-Sun 
Seniors gather for -lunch at the Olive Branch Senior Center. The center 
offers a vori.ety of activities and programs from tax information talks to 
coke decorating classes. 



Watchdog group monito_rs guardiaris· 
Last in a series 
By JACQUE PAPPAS 
Daily News-Sun staff 

SUN CITY - A pilot project 
that has volunteers working 
with the·· courts to . keep tabs on 
public fiduciaries is keeping 
guardians arid conservators on 
their toes. 

"Since we started ~his pro­
gram we have been getting calls 
from care facilities saying that 
some guardians are becoming 
more attentive to the wards un­
der their care," said Barbara 
Valdez, project coordinator for 
the Guardianship . Review 
Project. 

"Guardians are coming out of 
the woodwork as they hear of 
our program and know they are 
monitored." 

The Guardianship Review 
Project is a joint effort of the 
Sun Cities Area Community 
Council and Maricopa County 
Probate Court. 

The project was developed to 
help overworked and under-

staffed court systems that do not 
have the resources to monitor 
fiduciaries. · 

Fiduciaries are appointed by 
the court in public trust to act as 
a trustee for those unable to care 
for themselves. Guardians, who 
manage the person and their 
well-being, and conservators, 
who manage assets, do not have 
to be certified in any way by the 
state. Both are types of fid­
uciaries. 
. Last August, ·volunteers 
started transferring· information 
on the estimated 17,000 'Wards 
in the county from the court's 
manual record-keeping system to· 
computers. 

In May, the project took on its 
second phase. Since then, 32 
volunteers have been reviewing 
hundreds of files on seniors 
placed under guardian and con­
servatorship orders. . 

The volunteers have been re­
viewing the annual financial 
reports of the wards filed by 
conservators to make sure their 

funds are being spent properly. 
Then, they visit the wards to see 
if they are getting adequate 
care. 

When a volunteer sees what 
may be a possible abuse or prob­
lem, the file is red-flagged and 
given to court investigators. 

For example, a ward who has 
been moved to ·several care 
homes in a short period of time 
may be under emotional stress 
by the moves. 

"I think it's great as far as 
' prevention. The best thing to do 

is to prevent the abuses - not to 
police, but be an active agent in 
the community to prevent any 
abuse of the elderly in the 
community," Valdez said. 

As of May 30, the volunteers 
ha~e reviewed more than 400 
cases, Valdez said. 

"We have really surpassed our 
projections of what we thought 
we could do. I'm pleased we have 
been able to identify so many 
Sun Cities cases and expand also 
into parts of Peoria and Glen-

dale," Valdez said. 
The Guardianship Review 

Project office number is 583-
2707. The Community Council 
office number is 972-9372. 

Although the majority of 
wards under review are seniors, 
Valdez said the volunteers have 
discovered that there are also 
many adult wards with devel­
opmental disabilities in the 
Northwest Valley. 

Many of these wards have 
cerebral palsy, are autistic and 
under the care of adult parents 
in the Sun Cities area. 

But because of a 1988 law that 
excludes parent guardians from 
filing annual reports on the 
wards, Valdez said there are 
most likely many adult wards 
with disabilities that the courts 
do not know about. 

"We would like to hear from 
those families so they can tell us 
what their concerns are. Some of 
these guardians are seniors and 
may have to start thinking 
about if they need successor 

People to people 

guardians to care for their chi!: 
dren," Valdez said. "We want to 
make a needs assessment and 
document these cases." 

The Tempe Community Coun­
cil has taken a great'1nterest in 
the guardianship review project 

See Volunteers review, A5 
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files of guardians 
- From Al 
based in Sun City, Valdez said. 

By September, Tempe may es­
tablish its . own guardian review 
project ·with volunteers if money 
is available. 

The Sun City Area Commu­
nity Council, which provides of­
fice space for . the guardianship 
program, is helping apply for a 
second grant to extend the pro- · 
gram another year. 

Sylvia Cartsonis, Community 
Council executive director, is 
helping Valdez reapply for a 
grant from the State Justice In­
stitute, which was established by 

Congress to improve the legal 
system. 

This year's grant was nearly 
$50,000. In addition, the Ameri­
can Bar Association gave $4,000 
to the project. 

"We hope the grants will be 
generous again this year. This is 
a project that is meeting such a 
need in the courts and really 
helping people here in Sun 
City," Cartsonis said. "The need 
from programs like this 
throughout the nation will only 
increase in the future as more 
seniors live longer lives." 
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- ·· $ . a·k · . -.n .: 8 
of ·:free legal advice 

~ • 'Th, i'Tm . By,BAu~·Ju 1,ZI 1 ,,, ,; 

. Daily 'News-Suii sfuff . , 
SUN CITY - Some people asked twice to be 

sure they wouldn't receive a bill on their way out, 
but yes, it was true, attorneys were giving out free 
advice here Sa.turday. · 

"One of my clients ~sked if this was· really free 
or if there was a fee, He was pleased with the 
answer," said local attorney Patricia Crowder, one 
of several attorneys staffing the 1992 Law Fair in 
the Sun C~ty Visitors Center. · 

It was the third year for the fair in the center, 
. courtesy of Sun City Ambassadors, said Crowder, 

who coordinated the event with attorney Gary 
Gallner. 

During the first two hour, 30 people had ques­
tioned the half-dozen attorneys on hand. By the 
end of the six-hour event 64 Northwest Valley 
residents had visited, Crowder said. 

· The fair drew residents from the Sun Cities, 
Glendale, Peoria, Surprise and El Mirage. 

Gallner took a few moments Saturday explain 
the purpose of the fair. "We're giving them a 
useful service .at no charge. It's our way of saying 
thanks to people who help us earn our living, and 
hopefully it will enhance our image." 

The law fair was part of National Law Week 
and was sponsored by , the West Valley Maricopa 
Coi:nty. Bar ~ssociation. 

"Law week activities celebrate the legal profes­
sion," Gallner said. "It's nice to let the community 
that . benefits from our services benefit from our 
celebration." 

A Sun City couple who took advantage of the 
free advice said they were pleased with the ser­
vice. 

"This 'is great:" said ,Kenrieth Oring: "Itsaved · 
us' a lot of monkey business looking around · for a 
lawyer, and it saved us money." 

"That was a very good talk we had (with the 
attorney)," Clara Oring said. "We got all our 
que~~ions answered." 

1'We felt very comfortable, ancl they knew what 
they were talking about," Kenneth Oring said. 

Sun City Visitor Center staffers Ruth Schultz 
and Betty Rowe said most of the people who came 
to the law _fair were pl~ased with the service. 

"We had one man who said he's very happy and 
that he got a question answered that he had for a 
long time," Rowe said. 

Schultz said people had all kinds of questions for 
the attorneys, including those about labor dis­
putes, estate planning, condominium association 
problems, injury accidents and the Internal Reve­
nue Service. 

"We even had someone who wants information 
about adoption," Schultz said. "How about that, 
people asking about adoption in Sun City." 

Several questions were asked about creditor 
problems, Gallner said. 

"In these economic times, I guess that's to be 
expected," he said. 

The majority of questions asked w~re about 
estate planning, said Wayne Marsh, Surprise Mu­
nicipal Judge and local attorney. 

'.'I'll;, enjoying talking with ·the people," Marsh 
said. The people who are coming are those who 
typically are not involved with attorneys." 

He said the law fair was a good opportunity for 
those people to be introduced to lawyers in a 
relaxed atmosphere. 

OVER 



Stephen Chernek/ Oally News-Sun 

Bob Malpezzi, right, of Sun City questions Sun City attorney Gary Gallner about an 
accident claim during the 1992 Law Fair at the Su,n City Visitors Center. 
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Thanks to the effons of volunteers such as Sun City West resident Violet Koshar, many area 
• children will be returning to school In new outfits. Volunteer seamstresses with the Sun 
Cities Salvation Army helped to make clothes which will assist nearly 500 children In the 
Nonhwest Valley. 

A Helping Hand 
· SC SalVation Army assists needy children 
By LAURIE HURD-MOORE 
Sun Cities Independent 

The chapel inside the Salvation Army's Sun Cities 
facil ity is lacking church pews for a reason. 

Once a year its portable chairs are removed and 
Lhe place of worship is transformed in to a department 
store for needy area youths. 

With children from Peoria, Surprise and El Mirage 
preparing to go back to school th is fall, the local 
branch of the service agency recently hosted its 

annual Back to School Clothing Project at the Sun 
City Facility. 

The Sun Cities Arca Salvation Army is located at 
10730 W. Union Hills Dr. 

Nearly 500 qualified youths bound fo r 
kindergarten Lhrough Lhe 8th grade were individually 
outfitted wilh two shirts, two pairs of shorts, one pair 
of blue jeans or a skirt o r dress, three pairs of 
underwear, three pairs of socks and if needed, one 

See CLOTHES, Page 8 



pair of shoes. 
Volunteers from The Salvation 

Army's Sun Cities Women's 
Auxiliary sponsored the event and 
staffed many of the distribution 
tables. 

Although many of the items 
donated lo th e youths were 
purchased by the Salvation Army, 
many other items were actually 
made by the women's auxiliary. 

Auxiliary President Pal Dehne 
s_ay·s her group spent several · 
Wednesdays prior lo the event, 
sewing many of the ' items to be 
distributed. ', " _ :·:. , ~ ,,, , , 

Articles which could not be made 
bX hand, ~such 'as u,ndenve.ar' and - . 
. shoes, were purchased with donated 
fun~s. One such' 'do~atio'n ~came : 1 

' from the Phoenix Branch· of the 1 

• Lutheran Brotherhood, -who gave -• 
~ ' ' ·~ 

$400 to purchase ~~oes anq jeans , 
.for the youths. ' , • , ' """"" :""'. . • 

~ ._,,._ r-~ ,•,,·l-1 
· 'Maj.! Nancy Austin ~says this·~ 1 

year's even't \.will cos't _ hi r I 
QrganiLation ,$5;000: The_, amounh , 
dais not I includ~.1 the, , cost of . 
materials . used to. make the 

,: .r ,, .-l ·, ,.., ., "''" 
,handmade items.. . , · r, ~ .· ,., n 

l ., .. , 6"; "'-"' Ji 

·Area families seeking assistance 
from the Salvation Army ~ust hrit 
contact office case ·worker Masia 
Smith. By telephone, Mrs. Smith 

sleens:.if!rEs..-.each apA l!-rJt_;: 
;a on~ , h 4'Ue tWiQ;Al\)', ',o 
d. . 'b !<ti'! i-_llill ' ..,. •. "' """ · 
' l tl tn Ullun "1")::i: ·• I r .. · 

·she says those who·qualtfy come 
fr m low-income·hous~holds. ·1 

¥ rs.1 Austin ":lYS children have 
.decklists lo~y as they 'fill I up 

~ 1 ' ,theµ- bags. · 
r we let the children pick out' the: ~ 

.clo~ing ~d s_hoes' they like." _ -, ~ 
Each r- type ~ 0°f· clothf~'g·', is -.. ~ 

separated on tables and volunteers 
assis(ihe children in picki1_1g' out the 
correct sizes. ' . ~ -, .. ' 

·; ~In, addition to' th~ .new ,clothe~ •. · • 
sbme children can selec't used ·· 
clothing, ~uch as dresses and·s~eat-

., 

ers. A shoe department, s tocked 
with various sizes of new athletic 
shoes, is located along the chapel's 
altar. 

"There was this one lady with 
two girls who we helped a couple 
years ago. 

"We asked her if she needed help 
this year and she said no, she was 

, •. ,, .. •• From Page 1 

working at a full-time job and 
they're doing OK now. 

"I'm happy when they say they 
don't need us anymore," adds Mrs. 
Austin. 

The Sun Cities Corps continues 
lo accept donated fabrics and yarns. 
To contact the Sun Cities Salvation 
Army, telephone 977-1084. 
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Older volunteers 
help Westside 

1 :Food Bank run 

I 
By Pamela Manson 

.; ~ ~izona Republic 

I· At age 80, Arthur Richardson 
spends one morning a week at the 
Westside Food Bank, helping_ dozens 
of· other volunteers move a mountain 
of food donated for the poor. 

, Rose Klings, 84, is there five days a 

I 
week, typing out thank-you notes on 
the food bank's computer. 

I- The two are among 640 volunteers, 
f most of them Sun City and Sun City 
~ .West residents, who keep the food 

I
,.,, bank operating. They cut and wrap 

vegetables, measure out bags of beans, 
. can fruits and vegetables, label food, 

1 assemble cartoons and pack food 
·1 boxes. 

,, About 50 of the volunteers, includ­
ing Richardson and Klings, are 

1 members of the Super 80s Club -
workers age 80 or older. Many sport 

1 club T-shirts bearing Superman's "S" 
logo as they work. 

The hours all of the volunteers put 
in each year equal the work of 75 

·. full-time employees and enable the 

Charles Krejcsl/The Arizona Republic 
Some of the Westside Food Bank's 640 volunteers work in the facility's warehouse. The hours all of the volunteers put 
in each year equal the work of 7 5 full-time employees. 

food bank to distribute 1.3 million 
pounds of food a month to thousands 
of residents in central and western 

.Arizona. 
"Food banks would not operate 

without volunteers," said Debbi Dor-

man, the food bank's spokeswoman. 
The Westside Food Bank, which 

started as a small pantry in Glendale 
in 1973, moved to Surprise six years 
ago to be closer \o the large volunteer 
work force in the,. retirement com mu-

nities, she said. . 
There is no shortage of willing 

volunteers. The food bank averages 50 
to 75 volunteers a day. Some of th~ 
helpers are there five days a week. 

- See FOOD BANK, page C2 

Food bank 
depends on 
volunteers 
- FOOD BANK, from page Cl 

Klings has worked at the food bank 
for 12 years. 

The Sun City resident used to type 
the notes at home. Then, at age 80, 
she learned how to use a computer. 

"You're never too old to learn," 
Klings said as she entered donations 
into her computer. 

Her husband; 78-year-old Paul 
Klings, also works five days a week at 
the food bank, assembling thousands 
of boxes a year. 

:'Another volunteer, Vivian Peters, 
67, of Sun City, said the work is 
enjoyable. 

"We have so much fun," she said 
as she wrapped spinach with a group 
of her fellow volunteers. · 

Harry Eagle, 60, who lives near 
Sun City, described the work as 
"wonderful." 

"I love it," he said. "When you do 
something for someone and don't get 
paid, it comes back to you." 

Dorman said the food bank also 
gets a lot of financial support from the 
Sun Cities. 

"We don't see the same level of 
support from other communities that 
we see out of Sun City," she said. "I 
describe them as Arizona's grandpar­
ents. 

"They're a very valuable resource 
for any community." 
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l
·c I ·· t• A with the local office. "It com&s as a complete ~ a.,!-! '(..C_ l~n rmy surprise to some that we help these young people 
('If d from an office that'_s in a retirement community. , r.l\ro. tv.· i: 95:' VO rie. ty But what they forget is that this is the Sun City 
~ - · area office." · . . 

f • · th O 
• The office, 10730 W. Union Hills Drive, pro-

l q_ y OU · pr O g r a m S vides clothing for emergency situations, emer-
gency relief for disaster victims, Christmas and 

1By JACQUE PAPPAS Thanksgiving baskets, and back-to-school clothes. 
1 News-Sun staff Although the Salvation Army name has been 
ti~SUN CITY - Most know they perform mar- in the community since the early 1970s, the 
riages and burials, administer social welfare and office's youth program started just more than 

.spread the Gospel. three years ago. 
.:; ,!Jut the Salvation Army Sun Cities Area Corps Austin. said the youth program at the local 

litlso .. provides a variety of youth programs for office is unique in that it gives young people the 
cliildren of all ages. • opportunity to mingle with senior citizens. 

;-'There are so inany people out there who "It's the greatest thing in the world. It keeps 
[think all we do ls ring a bell at Christmas time the older people young and gives a sense of 
and drive a truck down the street," said Major responsibility to the younger people," Austin 
GIE:rin. Austin, retired minister and corps officer . said. "The two mix so beautifully. Our kids have 

I • 

more grandparents than anyone I k"now. This is 
something unique. · 

"This is just a wonderful place," he said. 
"What makes it more wonderful is the·' treme­
ndous growth that has taken place at this of- · 
fice." · 

About 15 children from Peoria, El Mirage and 
Surprise meet three days a week at the office for 
a special summer program. . 

David Saunders, youth director for the office, 
said the summer classes are full even though the 
local Salvation Army has not advertised them. . 

"To teach about God is the underlying purpose · 
of our program since the Salvation Army is a . 
· religious organization. But the point is also to 
have fuh. We all have a good time," Saunders 
said. "Most of the kids come from broken homes 
so this program is really much like a family for 
them. I have really grown close to the kids 
See Corps, AA3 

-FromAAl 
myself over the last months." , 

Saunders, 18, was hired as youth director in 
November. His parents have served as ministers 
for the Salvation Army in various parts of the 
country. \ · 

what it's like. I didn't even realize the work it 
would be. until I experienced it," Saunders said. · 
"I think "you can really see changes from when 
the kids first come and now. It's a great feeling 
when you can see that." 

In addition to his duties duriflg the week, 
Saunders picks up children every Sunday for 
church. 

"When I talk about my job with people, they 
think all I do is play around. They don't realize 

Saunders said the summer youth programs 
differ from activities during the school year. • 

The l~al .' office funds its $200,000 budget , 
primarily with donations from area residents. 

Inforn;iati~n: 977-1084. 

\ 



BUILDING DEDICATED - Maricopa 
County Sheriff Tom Ag nos dedicated the 

Dally News-Sun plloto by St.,...,, Chemell 

new Sun City Sheriff's "Posse Building Sun­
day, 10861 W. Sunland Drive. 

• y•ws-n Y• n rM 

COMMUNICATIONS ROOM - Dispatcher Pot Addison, 
left, shows Betty Gillen of Sun City the telephone system on 
the radio console in the communications room. 

Maricopa County posses, the 
sheriff's office and community 
organizations were on .'hand 
Sunday. to tour the building .and 
enjoy the refreshments .provided. 

· Page said the additional space 
provided by the · new head­
quarters m.eans · "that the posse 
is going to be able to serve the . 
people of Sun City'.bettert ·.,stJ::. ,·.: 



VF - HUMAN SERVICES 
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L~~al progr~~s are ·wa~ti.6g'i.~! 
to ptovide ·some ·assistance/.:i0 
News-Su n ·staff · 

SUN CITY - A number of 
publicly s~pported and priva~ly 
fun1e~ ,?r~a.nizatipns: 9perate •~n 
the Sun Cities area to help resi­
dents in need, both for short-and 
long-term. i<v, . , 1tt:1 !l'-1~1•(1 

· •These-include: "· · 
. • Olive Branch Senior Center; 

10935 W. Olive Ave., Peoria -
Recreation programs and hot 
lunches, delivered from Walter 
0 . Boswell Memorial Hospital 
provide seniors with a chance to 
socialize and get a nutritious 
meal at the same time. Operated 
by the Sun City Area Commu­
nity Council. Information: 974-
6797. 

• Salvation Army, 10730 W. 
Union Hills Drive, Sun City - A 
religious, non-profit organization 
that provides free food and 
clothing in emergencies, and 
food baskets at Christmas and 
Thanksgiving. The Army also 
offers spiritual support anel- its 
officers can perfor~ marriages 
and burials. Information: 977. 
1084. 

• Sun City Area Community 
Council, 9451 N. 99th Ave., 
Peoria - Operates the Olive 
Branch Senior Center (see above 
entry) and a Wake-up/I'uck-in 
service to assist the frail elderly 
with starting and ending their 
day. Information: 972-9372. 

• Sun City Area Interfaith 
Services, P.O. Box 1795, Sun 
City 85372 - Community sup­
port, non-profit, non-sectarian 
human services organization 
that provides crisis counseling, 
adult day centers (four locations 
in Sun City and one in Sun City 
West) and in-home support ser­
vices. Some services are free, 
others are charged on a sliding . 
scale. Information: 5844999: • 
· • Sun City Community Fund, 
P.O. Box 1355, Sun City 85372 
r- An all-volunteer organization 
providing short-term financial 
assistance in grants or loans to 
Jocal indi_yiduals. . Information: 

.. 977-0795. · · 
1 •• • Sun City ' West Community., 
Fund:· 'P.O. Box 5006; Sun City; 
West 85375 - Volunteer organ: 
izatioI!,t that gives ·grants for1 
sho~-term emergency needs to 
individuals · in the comm~ty.; 
-Informatfon: 584-6851: •. · . . • .. 

•' ffw:iHCity 1:.1mortnation and 
Referral Service,•. Community . 
Service Building, Suite 1, 9451 
N. 99th Aye., Peoria 85345 -
Free telephone service tha.t can 
help steer. local community resi­
dents to other area services and 
agencies concerning health care, 
home health care, legal services 
and other. Hours are 9 a.m. to 4 
p.m. Monday through Friday. 
Information: 9744713. 

• Community Legal Services, 
5540 W. Glendale Ave., Suite C-
105, Glendale 85301 - Provides 
free legal representation for 
people who live at or below the 
federal poverty guidelines in 
civil legal matters~ mostly_ C(?~· 

cerning "survival needs" :..:.. pul:i: 
lie assistance, housing and 
health. 8 a.m. to 5 p.m. Monday 
through Friday. Information: 
937-2733. . .. 

• Senior Care· Program; Wal­
ter O. Boswell· 'Memorial Hospi'-. 
ta!, 10401 W. Thunderbird Blvd., 
Sun City 85351, · and Del E. 
Webb Memorial Hospital, 14502 
W. Meeker Blvd., Sun City'West' 
85375 - Assists fin'an'dally 
qualified Medicar-e ' inpatients by· 
waiving Medicare's dedu.ctible 
for the first day of the ·partici~ 
pant's hospital stay. Medicare: 
co-payments also are waived by' 
the hospitals and cooperating' 
physicians who agree to accept' 
Medicare's Part B schedule of 
charges. Information: Boswell. 
Hospital, 876-5311; Webb Hos:.. 
pitaJ, 9304077. I 

• Medicare volunteer assist• 
ance, Sun City Home Owners 
Association, 10401 w: Coggins' 
Drive, Sun City 85351 - Free 
service to area residents to pro-; 
vide assistance with filing med;• 
ical insurance claims. 9 a.m>'to 
noon Tuesday, . Wednesday •and' 
Thursday. ,II\formation:', 97·4J 
4718. . , ,I 

• ~ransportation , ~~.f.vice;~ 
American. R~d Cro_s~-~un 'Qi~ 
Branch, Commumty 'J·Seh lbel 
Building, Suite 3,c.9451' N.1,99t)\ 
Ave., Peoria 85345 ' .:... ., Fri e 
transportation for · th~' elderly 
and handicapped ·to iand· from' 
medic~I appoi~t~f!n.ts, grpcei 
shoppmg, recreation center~'."" ell 
the El Mirage Senior' Cen~ _f

1
: .,.8_ 

a.m. to 2 p.m. Monday thi9tiBA: 
.:l<'riday. Information: 972-UQ.7f 

· • Maricopa County Divisfo~~-of1 
Long T~rm Care, 400 .N. Seven~ \ 
St., Smte 202, Phoemx 850Qp ·7 
Provides case management •for, 
long-term health care, including; 
home- and community-based car~: 
and nursing care to financi~ly'. 
qualified senior citizens and thEli: 
handicapped. Inf ormation:,:...252-'. 
6836, 8 a.m. to 5 p.m. Mondat 
through Friday. • ·,"' ~i~ 

- - ' 
• Sunshine Service, 9980 W.· 

Santa Fe Drive, Sun City t,853f5rlt 
- Lends sickroom eqUipment'i! 
crutches and other medical1' 
equipment free to Sun Citians. 9 
a.m. to noon and 1 p.m. to :t p.m;l' 
Monday through Friday ·and . 91 

a.m. to noon Saturday. Informa-l 
tion: 974-2561. '.>· i 

• Lending Hands, 14435 R.Hj 
Johnson Blvd., Sun City We~~ 
85375 - Free loans of medic:4t~ 
equipment such as hospital ~ ;:, 
wheelchairs and other medicalj 
equipment to residents of the 

1 

community. 9 a.m. to noon . 
Monday through Friday. Infor-i 
mation: 584-5800. · . 

• Solecito Services, 10350 ·N.• 
83rd Ave., Peoria 85345 ...:. Lends 
medical equipment such as hos­
pital beds and walkers to resi~ 
dents of Peoria as well as those 
of El Mirage, Surprise, Wittman 
and Waddell. Information: 876° 
5331. o v E. fa. 



·• Sun·· Oltie1 Area Trans-• 
portation - The agency re­
quested $25,000, of which 
$10,000 had already been 
granted. The directors approved 
a $15,000 supplemental grant. 

• Sun ·Sounds - The organ-
. ization requested $4;368, of 
which $2,000 had already been 
granted. The directors approved 
a $2,500 supplemental grant. 

• Hospice of the Sun Cities 
- The agency requested $6,000. 
The directors approved a $5,000 
grant. 

• Sun Health Home Care 
Service - The directors ap­
proved the requested $1,000 
grant . . 

• Sun City Information and 
Referral Service - The agency 
requested $24,000, of which 
$7,500 had already been 
granted. The directors approved 
a $9,500 supplemental grant.-11 

• American 'Diabetes Asso­
ciation - The organization re­
quested $5,000, which was ap­
proved for educational services 
in Sun City. • .'. ·· 

• Sun Valley Lo~ge '.,- The 
directors approved the requested 
$24,000. . 
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. Doctor's clinic brirlgs 'M~llen Method' to Sun Citi<t 
B)'. Karen Kirk 

The Phoenix Gazette 
SUN CITY - Although the 

medical clinic in Suite A-1 at 10147 
N.W. Grand Ave. is new, the doctor 
directing it is no stranger to Sun 
Citians. · -

Dr. Arthur Mollen, well-known 
physician and author, opened the 
Mollen Clinic about two weeks ago, 
fulfilling a longtime desire to work 
more closely with Sun Citians., 

"This is an area I've wanted to 
move into for some time, but I've 
never felt the opportunity was there 
until now," Mollen said. "I've had a 
relationship with the people here 
for awhile. In 1978, I started the 
Sun City Jogging Club and through 
Del Webb, organized the first 3.1 
mile run here," he said. 

He also has met many Sun 
Cit ians while working as chairman 
of the Arizona Senior Olympics, 
and many of his patients at the 
Southwest Health Institute in 
Phoenix are from Sun City. Those 

, who don't visit him, often write him 
or phone in questions to his radio 
show on KTAR, he said. 

At the new clinic, Mollen plans to 
help Sun Citians lose weight, be­
come more physically fi.t and rely 
on. diet and exercise, rather than 
medications, to relieve their ail­
ments. 

" I've been interested in enhanc­
ing longevity and reducing these 
people's exposure to medic~tioi:i, 
T his segment of t he population 1s 
over medicated. I don't blame the 
doctors, · I think patients put pres­
sure on their doctors to do this. 
T hey want something done quickly, 
and the doctor doesn't have t ime to 
go throu~h exercise and diet regi­
men with them," Mollen said. 

However, once elderly people get 
on an exercise and diet program, 
they are more likely to stick with it 
than younger people. 

"They have less to worry about. 
The primary concern of people this 
age is health and they are willing to 
do what it takes to get it," Mollen 
said. "These people are active. 
They want to live to be 100 years 
·old and capable of being independ­
ent. I think they can do it. There 
are civilizations where people live to 
be 120 and 130, and the common 
denominator is not the food t hey· 
eat or the stress they are under, but• 
activity," he said. · 

· A hL .... . . - L ~ A' - 11- - __ ,: ,..J _o .. _ r, ;,. 



Southwest Health Institute rn 
Phoenix are from Sun City. Those 
who don't visit him, often write him 
or phone in questions to his radio 
show on KTAR, he said. 

At the new c;linic, Mollen plans to 
help Sun Citians lose weight, be­
come more physically fit and rely 
on. diet and exercise, rather than 
medications, to relieve their ail­
ments. 

"I've been interested in enhanc­
ing longevity and reducing these 
people's exposure to medic~tioi:i. 
This segment of the populat10n 1s 
over medicated. I don't blame the 
doctors · I think patients put pres­
sure o~ their doctors to do this. 
They want something done quickly, 
and the doctor doesn't have time to 
go through exercise and diet regi­
men with them," Mollen said. 

However, once elderly people get 
on an exercise and diet program, 
they are more likely to stick with it 
than younger people. 

"They have less to worry abou~. 
The primary concern of people this 
age is health and they are willing to 
do what it takes to get it," Mollen 
said. "These people are active. 
They want to live to be 100 years 
old and capable of being independ­
ent. I think they can do it. There 
are civilizations where people live to 
be 120 and 130, and the common 
denominator is not the food they 
eat or the stress they are under, but• 
activity," he said. 

- Although -0llen sai n 
ians are, on the whole, more health 
conscious than average senior citi­
zens, many of them are also among 
the 35 rAillion Americans who are 
overweight. 

"They soon find that golf is not 
going to keep them in shape. It is 
not aerobic exercise and will not 
give them the benefits or the weight 
control," he said. 

Mollen says it is never too late in 
life to begin an exercise program. 
The only problem is that many 
senior citizens, who grew up in a 
time when exercise was not fashion­
able, do not know how to start. 

"That is where I come in," he 
said. 

People who enter the Mollen 
Clinic undergo extensive tests to 
determine their body fat content, 
fitness levels, risk factors and 
overall health. Based on the results, 
the doctor and his associates pre-

Wendi Brown, The F 

Dr. Art Mollen works with Lois Simonsen of Glendale at his new clinic in Sun City. 

scribe an exercise and diet program 
he says will help the patient lose up· 
to 15 pounds in 30 days depending 
upon how overweight they are when 
they begin. 

While on the "Mollen method," 
patients either bike, swim or walk 
every day for a month. By the end 
of that time, they are addicted to 
exercise. 

"If they try to stop, they will 
experience irritability, insomnia, fa­
tigue, and they won't like them­
selves very much," Mollen said. 
"This has a lot to do with beta 
endorphins, morphine-like sub­
stances the body produces when it 

exercises, but I also think it is more · including depressior 
than biochemical. I think it goes . ·pressure and arthritis 
back to the ego. It has something to . . 
do with self-esteem," he said. If thi_s is not enot 

for patients to stay 
program, Mollen ofJ 
incentive by reducin 
he charges patients f 
if they attain thei 
fitness goals. 

Many senior citizens go far 
beyond their prescribed exercise 
program and eventually become 
champion Senior Olympic athletes. 

"I've had some patients in their 
?Os and early 80s who can probably 
outrun me in the 100-yard dash," 
said Mollen, who is an avid runner 
and triathlon participant. 

In addition to helping patients 
lose weight and become physically 
fit, exercise and diet can also 
alleviate a variety of problems 

"This costs us ab 
year, but this incen· 
patients compliant," . 

And if they st: 
· chances are they wi· 
reach his goal - wh 
sure his patients 
healthier lives. 

- - - ----
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Dr. Art Mollen works with Lois Simonsen of Glendale at his new clinic in Sun City. 

scribe an exercise and diet program 
he says will help the patient lose up· 
to 15 pounds in 30 days depending 
upon how overweight they are when 
they begin. 

While on the "Mollen method," 
patients either bike, swim or walk 
every day for a month. By the end 
of that time, they are addicted to 
exercise. 

"If they try to stop, they will 
experience irritability, insomnia, fa­
tigue, and they won't like them­
selves very much," Mollen said. 
"This has a lot to do with beta 
endorphins, morphine-like sub­
stances the body produces when it 

exercises, but I also think it is more · including depression, high bl0< 
than biochemical. I think it goes . pressure and arthritis, Mollen said 
back to the ego. It has something to 
do with self-esteem," he said. 

Many senior citizens go far 
beyond their prescribed exercise 
program and eventually become 
champion Senior Olympic athletes. 

"I've had some patients in their 
70s and early 80s who can probably 
outrun me in the 100-yard dash," 
said Mollen, who is an avid runner 
and triathlon participant. 

In addition to helping patients 
lose weight and become physically 
fit, exercise and diet can also 
alleviate a variety of problems 

If this is not enough motivati, 
for patients to stay on a fitne 
program, Mollen offers addition 
•incentive by reducing the amou1 
he charges patients for his service 
if they attain their weight an 
fitness goals. 

"This costs us about $20,000 
year, but this incentive keeps H 
patients compliant," he said. 

And if they stay complian 
·chances are they will help Molle 
reach his goal - which is to ma~ 
sure his patients have longe 
healthier lives. 

--- -



VF - HUMAN SERVI CES 

Servii._if e 
Service Building 

Is Local Asset 
By Jim Groundwater 

T he rich climate for volunteerism 
found in retirement communi­

ties plus the many needs of the 
elderly conspire to make the Sun 
Cities area a prolific spawning 
ground for service organizations. A 
large pool of them flourishes in the 
Community Service Building, a 
complex of offices located at 9447-
51 N. 99th Avenue. 

Sponsored by the local Lions 
Foundation and rented to non-prof­
it service agencies at token fees of 
$1.00 per year, the first structure 
was completed in 1980. A larger 
complex surrounding a courtyard 
was dedicated in 1984, and already 
houses nine agencies. 

Two agencies for the sight­
impaired have office/studios in the 
original building. Recording for 
the Blind records textbooks and 
technical material for blind stu­
dents throughout the country rang­
ing from grade school levels through 
college. Employing a Director, Bob 
Schollmeyer, an Associate Director, 
Teddy Duskey, and some 150 volun­
teers, this agency recorded 110 
books on 718 tapes in 1984. The 
tapes are distributed through a cen­
tral library in Princeton, New Jer-
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SERVICE BUILDING REPRESENTATIVES are front row: Arizona Affiliate 
of the American Diabetes Association-Chairman Eliot Spalding, Volunteer 
Bureau-Executive Director Mary Glenn, Jewish Family Services­
Co-Chairman Min D unn, Information and Referral Services-Office Manager 
Trudy Turnbull, American Red Cross-President John Mavis, back row: 
Recorded Recreational Reading for the Blind-Vice President A. Ziemann, 
Recording for the Blind-Director Bob Schollmeyer, Sun City Satellite of the 
Center for the Blind-Social Service Coordinator Merwin Braubart, Sun City 
Area Transit System (SCAT)-President Chuck McKinnis, and Sun City 
Community Council President Ablett Flury. 

sey. Why did this nationwide opera­
tion open a branch here? Teddy 
Duskey quickly pointed out that 
this area is rife with retired profes­
sionals and educators perfectly 
qualified to read the technical mat­
ter involved, and they love the 
chance to exercise their expertise. 

Recorded Recreational 
Reading for the Blind is next 
door. An all-volunteer and strictly 
local organization headed by Jim 
Geer, it uses some 25 people to bring 
entertainment and local news to the 
sight-impaired. Recording approxi­
mately 200 tapes of local news each 
week, it also distributes taped cop­
ies of the magazine, "Modern Matu­
rity." Some twelve complete novels 
each year round out its busy sched­
ule. 

Over in the newer complex is the 
Sun City Satellite of the Cen­
ter for the Blind, a Phoenix based 

At left, Red Cross Van 
attendants Art 
Gabriel and Chester 
Neal assist patient 
Alice Schwestka. 

At right, Recording 
for the Blind is in 
progress with Caryl 
Meltzer reading and 
Jack Craig at the 
controls. 

Photos by Frank Goetz 

organization. Designed to help the 
visually impaired live with dignity 
and independence, its Social Service 
Coordinator, Merwin Braubart, says 
that participants meet on Mondays 
for individual and group counseling, 
rehabilitation training in basic life 
skills, and to learn mobility and 
orientation. Craft and educational 
activities form an integral part of a 
program supervised by a profession­
al staff and assisted by volunteers. 

Next door is the Sun Cities 
Branch of the Central Arizona 
Chapter of the American Red 
Cross. Besides being prepared for 
the usual disaster work of the Red 
Cross, this branch offers a variety of 
free services including classes in car­
diovascular resuscitation (CPR) and 
first aid, and regular blood pressure 
checks. Also there are seven vans 
driven by 80 volunteers. Five 
equipped with wheelchair lifts give 
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local door-to-door service to those 
without transportation. One of 
these goes into Phoenix once each 
week, helping people to meet medi­
cal appointments. The remaining 
two transport children from El 
Mirage and Surprise to the Head­
start school in El Mirage, and bring 
elderly from the three retirement 
cities to the El Mirage Center for 
Seniors. Dottie Leimbach, in charge 
of transportation, states there is no 
charge for rides but donations are 
accepted. 

Across the courtyard the Sun 
City Area Community Council 
acts as a coordinator of planning for 
local human services. As such it 
invites other service-oriented agen­
cies, as well as religious institutions 
and individuals, to join with it in 
studying, planning and organizing 
needed services. It now boasts a 
membership of some 50 agencies 
and religious groups, each of which 
send two delegates to its meetings. 
Add to this another 70 individuals 
and you have the largest community 
council in the Valley. Some of its 
excellent brain-children are Inter­
faith Services, SCAT, and the Vol­
unteer Bureau. 

The Sun Cities Area Transit 
System (SCAT) shares the office 
of its founder, the Community 
Council. An all-volunteer agency, its 
President, Chuck McKinnis, aptly 
describes it as a cross between a bus 
and a taxi system. Whereas the Red 
Cross transports only those unable 
to drive, SCAT takes anyone able to 
pay the modest $1.25 fare each way 
to any destination within the con­
fines of the three retirement com-

munities. Using three "Escort" sta­
tion wagons and a van equipped 
with a wheelchair lift, SCAT carries 
from 2500 to 3000 riders each 
month. Riding arrangements are 
made by phone. 

The Arizona Affiliate of the 
American Diabetes Associa­
tion uses trained volunteers to dis­
pense instructions and literature on 
diets and other matters important 
to diabetics. Its local Chairman, 
Eliot Spalding, is himself a long­
time diabetic who all but lost an eye 
to the disorder. Upon learning how 
to control it, he volunteered his 
services to the Association and has 
served for the past 12 years on 
boards of directors. His office main­
tains a referral list of doctors known 
to be skilled in the treatment of 
diabetes, and convenes a support 
group for local diabetics. 

The Sun Cities Information 
and Referral Service recently 
celebrated ten growing years of fiel­
ding questions from callers and 
directing them to appropriate agen­
cies. A skilled board of directors is 
headed by Lucille Bramwell. The 
agency employs an office manager, 
Trudy Turnbull, to oversee 65 
trained volunteers who take turns 
answering from 60 to 100 calls each 
weekday from 9:00 a.m. to 4:30 p.m. 
The office keeps abreast of the 
activities of all local organizations 
while answering questions that may 
run the gamut from how to enter­
tain visiting grandchildren to where 
to find help when one can no longer 
manage alone. In addition, I&RS 
takes calls for the local Meals on 
Wheels unit and for the area Com-

munity Fund. 
Jewish Family Services is 

funded by the Jewish Federation of 
Greater Phoenix. An active local 
committee of some 26 men and 
women chaired by Lillian Tamis 
works to make professional counsel­
ing available to families and individ­
uals within the local Jewish commu­
nity. An advisory committee com­
posed of area retirees with broad 
professional backgrounds lends its 
expertise. Mrs. Tamis credits Drs. 
Abraham Tamis and Fred New­
mann with being the organizing 
force behind this excellent local ser­
vice. 

The old reliable Salvation 
Army functions the same as most 
Army units, using funds solicited 
locally to help the area's needy in 
emergency situations. Utility bills 
and rents may be paid and vouchers 
issued for groceries and clothing. A 
world-wide operation, the Salvation 
Army depends on hosts of volun­
teers to carry on its good works. It is 
headed by Envoy Fred Stanford. 

Last but by no means least is the 
Volunteer Bureau of the Sun 
Cities Area. According to Execu­
tive Director, Mary A. Glenn, it acts 
as an employment agency for local 
volunteers. Maintaining a large list 
of area job openings in widely vary­
ing capacities, the Bureau placed 
420 volunteers last year in positions 
suiting their desires and talents. 
Anyone with a yen to volunteer 
would do well to phone the Volun­
teer Bureau for an interview and the 
opportunity to view many listings. 
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