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The names may change on the La Ronde Center business listing as the center, one of the oldest in the community, gets a facelift and a new set ot 
tenants on the west side of the facility split by Del Webb Boulevard. 

La Ronde Center evolution 
Mixed-use medical, retail 
hoped to provide synergy 

By Rusty Bradshaw 
Independent Newspapers 

One of Sun City's oldest retail centers 
will have a new look by the second 
month of the new year. 

Work is progressing to transform the 
La Ronde Center, on Del Webb Boulevard 
between Talisman Road and Thunderbird 
Boulevard North. Barnett Dulaney Perkins 
Eye Center purchased the center and plans 
are to locate medical and health care enti­
ties on the west side of Del Webb Boule­
vard and retail businesses on the east side. 

Barnett Dulaney Perkins Eye Center will 
anchor the medical side, as its business de-

mand has outstripped the 
existing site, 9425 W Bell 
Road. 

"This (La Ronde) was 
the only location in Sun 
City that offered the park­
ing we needed," said 
Mark Rosenberg, Bar­
nett Dulaney Perkins Eye Mark 
Center CEO. "We also Rosenberg 
thought this was a great 
opportunity to expand and add comple­
mentary entities." 

La Ronde is the second shopping cen­
ter in Sun City to get a facelift in the last 
year. Thunderbird Plaza, on the southeast 
corner of Thunderbird Boulevard and 99th 
Avenue, also got a new look - and a new 
building. The new structure is now being 

marketed for medical 
tenants. The plaza also is 
home to a CVS Pharmacy 
and Sun City Urology. 

Sun City resident Jim 
Powell, as a member of 
the Sun City Home Own­
ers Association Transpor­
tation Committee, has 
long been an advocate for Jim 
cleaning up commercial Powell 
areas in Sun City. He is 
pleased with the efforts at La Ronde Center, 
and the recently completed renovations at 
Thunderbird Plaza. 

"That will be a real positive," he said. 
"We hope this will set an example for other 
business (property) owners." 

See Center - Page 6 
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Two long-standing unkempt business 
properties are the former gas station on the 
southwest corner of I 07th and Grand av­
enues, and the empty center on the south­
east corner of 99th Avenue and Union Hills 
Drive. 

Mr. Powell is hopeful the La Ronde and 
Thunderbird centers will also set an exam­
ple for residential property owners as well. 

"I would say about 95 percent of our res­
idents take good care of their properties, it's 
a small percentage that doesn't," he said. 

Renovation work at La Ronde Center, 
estimated to cost $15.5 million, is the first 
step in creating a solid mixed-use area and 
adding value to Sun City and the West Val­
ley as a whole, according to Colin Brown of 
Whiteboard Concepts Co., and a member 
of the Sun City Development Group. Other 
health care tenants identified so far are Max­
well Group and Moore Audiology. 

"This is a true mixed-use project, and we 
are looking to find the right tenant mix," he 
explained. 

The retail portion is nearly full already, 
with tenants who already populated the 
east side and those who moved across Del 
Weiµ) Boulevard to the retail portion, ac­
cording to Mr. Brown. 

"These new zones will build a synergy, 
and they will play off each other," he added. 

Mr. Rosenberg said one vacancy on the 
retail side ideally will be a coffee shop or 
quick-service-type of shop. 

With a number of access points on 
Thunderbird Boulevard, the Thunderbird 
center will present some traffic issues as 
higher numbers of people travel there. 
SCHOA Transportation Committee and Mar­
icopa County Department of Transportation 
officials are already struggling with issues 
on the west side of the intersection ofThun­
derbird Boulevard and 99th Avenue due to 

drivers making U-turns from the eastbound 
lane to get to the Jack-In-the-Box restaurant 
on the northwest corner. There are also is­
sues with regular turns and U-turns being 
made ·at 99th Drive to access the center. 

"We have done about as much as we 
can at that intersection," said Mike Albert­
son, MCDOT representative, at the SCHOA 
committee's Sept. 23 meeting. 

While La Ronde also has multiple access 
points, Barnett Dulaney Perkins officials do 
not believe they will face the same issues. In 
fact, the traffic signals at Talisman Road and 
Thunderbird Boulevard North will help traf­
fic flow, and that was also a drawing point 
for the company in selecting the center for 
relocation, according to Mr. Rosenberg. 

Originally built in 1971 by Del Webb 
as Sun City expanded with Phase 2, the 
112,000-square-foot La Ronde Center was 
designed as a lifestyle center, with a grocery 
store, pharmacy and other daily necessity 
shops, according to Mr. Brown. But over the 
years the retail outlets became disjointed. 

Work on the La Ronde Center's major 
shell and facade should be complete in Jan­
uary or February, according to Mr. Brown. 
Barnett Dulaney Perkins Eye Center, which 
will occupy 28,000 square feet in the cen­
ter, is expected to make its move to the new 
digs in late February or early March, he add­
ed. The new center will become the largest 
non-hospital, medical mixed-use project for 
health and wellness in metropolitan Phoe-
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nix, Mr. Brown explained. 
" We are deeply committed to the West 

Valley and are proud to lead Sun City's re­
development with a commitment to medi­
cal excellence by bringing this prestigious 
group of providers together," Mr. Rosenberg 
stated in a press release. 

The La Ronde project is not the only 
building going on. K. 
Hovnanian Homes is in 
the process of filling the 
last residential parcels in 
Sun City. 

"They have three 
model homes nearly 
done," said Jim Fox, Sun 
City fire marshal. "There 
are 140 separate lots in 
that development." Jim 

Fox He added the build­
ers had to redo the sewer lines and com­
munity walls. The lots, wesf of Sunland Me­
morial Park, sat untouched for years while 
the property went through a succession of 
owners without any active construction. 



RENOVATION 

An artist's rendering depicts the new exterior design of the structures at the LaRonde Center where Barnet Dulaney Perkins will anchor a new medical 
campus. [Courtesy of Lavidge] 

Sun City's LaRonde Center 
shifts focus from all retail 

to medi~ru campus 
ByJeffGrant 

DAILY NEWS-SUN 

The La.Ronde Cent.er; Sun 
City's largest shopping cen­
ter, whose most success­
ful days are well behind it, 
is about to become a major 
community medical cam­
pus. 

Work is scheduled to be­
gin July 1 on a $7.5 million 
renovation of the cent.er at 
Del Webb and Thunderbird 
boulevards to make way for 
the new t.enants. Expected 
move-in dates have not been 

announced. 
Theupdatrvl cent.er will be 

anchored hv Barnet Dulaney 
Perkins Bye Care Center, 
which will reloca1:e its clinic 
and ambulatory surgical cen­
t.er at 9425 W. Bell Road to a 
significantly larger buildmg 
at LaRonde. The move will 
give Barnet Dulaney Perkins, 
a provider of advanced vision 
care and surgery, a total of 
28,543 square feet - dou­
bling the 14,000 square feet 
it occupies on Bell Road 

UWe are deeply committed 

to the West Valley and are 
proud to lead Sun City's re­
development with a commit­
ment to medical excellence 
by bringing this prestigious 
group of providers togeth­
er; said Barnet Dulaney Per­
kins Eye Cent.er CEO Mark 
Rosenberg. "We're very ex­
cited about this project, the 
new health-care expertise 
and opportunities it brings, 
as well as reinvesting in Sun 
City. The new retail medical 
plaza will serve as the epicen­
t.er of Sun City's commercial 

revitalization hub." 
Barnet Dulaney Perkins 

Eye Cent.er is the managing 
memberof&m City Develop­
ment Group, LLC-agroup 
of investors and future t.en­
ants at the new Sun City 
medical complex. 

The list of health-eare pro­
viders scheduled to move to 
LaRonde has not been an­
nounced. 

Completed in 1972, the La 
Ronde Cent.er covers 106,542 
square feet spread over two 

» See LaRondeon pqeA4 



LaRonde 
» From page Al 
parcels-a larger portion on 
the west side of Del Webb 
Boulevard and a smaller one 
across the street to the east. 
Its circular shape is unique 
among Sun City shopping 

1 centers, part of Del Webb's 
plan to mix with the circular 
neighborhoods surrounding 
the intersection of Del Webb, 
Thunderbird and Talisman 
roads. 

Colin Brown, member of 
Sun City Development Group 
and the developer, said the 
plan is for the western por­
tion to eventually be occupied 
by mostly medical providers 
while retailers on that side 
are moved to the east sec­
tion. 

"It gives us chance to solid­
ify and strengthen the medi­
cal entities within this facili­
ty and do better justice to the 
retailers," he explained. 

Now less than a third oc­
cupied, the western portion 
includes several medical ten­
ants: STI Physical Therapy 
and Rehab; Associated Den­
tal; DaVita Palmbrook Dial­
ysis and Paradise Hearing 
Aids. There also are a hand­
ful of midsize and small retail­
ers. Most tenants declined to 

, confum their plans. However, 
Finesse Beauty Salon owner 
Sally Roadruck said she in­
tends to shift to the east side, 
while the Mattress Firm is ex­
pected to stay put for the time 
being as its lease remains in 
force. 

l One business that will not 
I' be remaining is Jan & Dean's 

Newand Used Furniture. The 
store closed May 31, and it is 

, still seeking a new location 
while maintaining the mov­
ing and estate-sale portio~ 
of its business. 

BarnetDulaney Perl<lnswill 
occupy a large building at the 
northeast end of the struc­
tures in LaRonde's west sec­
tion that once housed a gro­
cery store but has remained 
vacant for a number years. 

"We've been at the location 
at 94th and Bell for close to 
30 years; we've outgrown it. 
With multiple layers of sub­
specialists ata surgery center 
operating at the same time, 
there is a significant volume 

••••• 

of cars. Parking has been re­
ally inconvenient for our pa­
tient.s,'' Rosenberg said. 

Barnet Dulaney Perkins' 
team uses a number of ad­
vanced technologies, such as 
refractive cataract surgeries, 
and the expansion will allow 
more room for procedures 
and patient consultation. 

WhileLaRonde Center's in­
side is getting new tenants, 
its outside will receive a new 
look, too. 

Architect Edward Mar­
ley, principal of Swaim As­
sociates Ltd. of Tucson, and 
general contractor Sterling 
Design Management Inc. in 
Phoenix, are modernizing the 
structw·es. 

"It's going to be a lot of 
glass, a lot of metal; we're 
really going for a modern 
look; midcentury appear­
ance, we're getting rid of the 
soffit," Brown said. 

The work will include the 
addition of a public well­
ness garden for community 
events. 

LaRonde Center has had a 
number of owners over the 
years; however, none has 
been able to stem the decline 
in business. Some larger ten­
ants, such as the grocer, were 
never replaced. 

"As the bigger businesses 
pulled out, it was harder and 
harder for smaller guys like 
me to say, 'I'm going to stay 
here and not look for a place 
where theres more pull,'" said 
Dari Bachmann, co-owner of 
Ford's World Travel, a travel 
agency that left the east side 
ofLaRonde in January after 
nearly 40years and moved to 
Bell Camino shopping center 
at Bell Road and Del Webb 
Boulevard. 

The center was sold last 
year for $8 million by Marcus 
& Millichap, putting in motion 
plans for its new identity. 

"This will be the largest ful­
ly integrated medical-provid­
er mall in the Phoenix met­
ropolitan area not owned by 
a hospital under one roof," 
said Brown. This will be a 
truly historic and special 
project." 
• Check us out and like 
Yourwestvalle)\COm on Facebook 
and YourWVNews on Twitter. 
Contact reporter Jeff Grant 
at 623-876-2514 or jgrant@ 
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E1 .. pt) lloxe;s;: Can Sun City support shopping centers? 
Group works 
to solicit 
businesses 
By Cecilia Chan 
Independent Newspapers 

Theresa Koegel wants to 
know when two vacant anchor 
buildings at 99th and 103rd 
avenues, former homes of a 
restaurant and a grocery store, 
will be occupied with mer­
chants. 

"I go by there when I go to 
the Sundial," she said. "It's just 
an eyesore." 

Hopefully, not for long. 
"Both of those are still on the 

market for retailers," said Lam­
ont Kindseth, leasing manager 
with Arizona Partners Retail 
Investment Group. " We are 
working on plans to remodel 
the one that use to be a restau­
rant. We will gut it and bring it 
back for retail space within the 
next few months." 

Mr. Kindseth said the former 
grocery store has sat empty for 
about one year and the former 
eatery about two years. 

"We've had talks with some­
one for anchor space," he said. 
Mr. Kindseth said a grocer as a 
renter would be ideal but the 
response has· not been too 
good.' 

Arizona Partners also leases 
an empty building at Sun Bowl 
Plaza on I 07th and Peoria 
avenues at various times for use 
as warehouse space, Mr. Kind­
seth said. 

With 17 shopping centers, 
empty storefronts tend to stir 
concerns of neighborhood 
blemishes in a master-planned 
community that prides itself on 
its manicured appearance. 

Most recently, the two closed 
and boarded-up Exxon Mobil 
stations prompted a director on 
the Sun City Home Owners 
Association Board to call the 
property manager for answers. 

However, that is as far as 
HOA can legally go. 

"We don't keep track of 
empty store fronts because 
that's private property," HOA 
President Tom Stoll said. "We 
don't control private business-

Group 
Continued From Page 1 
teerism in Sun City, said when the 
44-year-old community was first 
built it was surrounded by desert 
and so all the needs of its resi­
dents was provided from within. 

Today, with the Arrowhead 
Towne Center in Glendale and big 
box stores such as Costco and 
Wal-Mart nearby that is no longer 
the case, he added. 

For instance, he noted, the 
shopping center at 107th and Peo­
ria avenues "use to be more com­
mercial property and gradually 
commercial stores disappeared 
and taken over and occupied by 
the thrift s:iops." 

Independent Newpapers/Cecilia Chan 
Empty building on 99th and 103rd avenues was once a 
restaurant. 

Former grocery store on 99th and 103rd avenues. 

Former Mobil gas station at 99th Avenue and Thunderbird 
Boulevard. 

What do you think? 
Where do you go shopping and why? 
Write us at 10220 W. Bell Road, Suite 116, Sun City, Ariz., 85351 , mail 
cchan@newszap.com or call Speak Out at 445-2892. 

es." 
The stations - at 99th 

Avenue and Thunderbird 
Boulevard and Thunderbird and 
Del Webb boulevards - are for 
sale, according to the real estate 
broker for the oil company. 

In Sun City West, its commu­
nity leaders are looking to elect­
ed officials for help with its 

closed Exxon Mobil gas station 
because they say it is unsightly. 

Resident Bob Budorick won­
ders how long Sun City can sup­
port all its shopping centers. 

Mr. Budorick, who also 
chairs a community focus 
group aimed at fostering volun-

See Group - Page 5 

Former Mobil gas station at Thunderbird and Del Webb 
boulevards. 

"Local shopping centers w ere 
occupied by businesses that were 
serving the local needs of Sun City 
as a separate community," he 
said. "Eventually we may find 
some shopping centers will be 
disappearing or stores disappear-

ing and Sun City will become 
more and more of a bedroom 
community." 

Post your comments on this issue at 
newsblog.inlo/0302 

News editor Cecilia Chan can be 
reached at 972-6101 or 
cchan@newszap.com 
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Shopping choices shrink 
Sun Foods IGA loses lease 
at Greenway Shopping Plaza 
MITCHEU VANTREASE 
DAILY NEWS-SUN 

A dl'sappointed Tom and Fran 
Wise walked away from the Sun 
Foods !GA In the Greenway Shop­
ping Plaza after seeing the sign 
posted on the door. 

"Valued Customer! This s tore will 
close for bus iness on Sunday, Oct. 5 
a t 6 p.m. We have appreciated your 
patronage .. ." 

"I'm kind of in shock about it,· 
Tom said. "There's a lot of competi­
tion to go to though, so it's OK." 

The s tore a t 99th Avenue and 
Greenway Road closed its ·doors on 
Sunday because its leased expired. 

J ohn Smimlotis, the owner, said 
employees are cleaning the building 
this week and moving items to Sun 

Foods' other location a t Del Webb 
Bou levard and Talisman Road. 
About half of the staff will move to 
the other Sun Foods as well. 

S ince the closure, Smlrniotis said 
hundreds of customers have 
shopped a t the othetstore. 

"People have flooded the place 
s ince everything's been happening," 
he said. 

Smlrnlotis said the bankruptcy of 
the Fleming Co. prevented him from 
securing a new lease. It was previ­
ously an ABCO grocery s tore, owned 
by the company. 

When ABCO went out of bus iness 
in 2002, Smirniotis purchased four 
of the supermarkets - three in 

Phoenix and one in Sun City 
- converting them lo IGAs. 

The Del Webb Boulevard 
store remains open because 
of a long-term lease at that 
location. 

Lorraine Barringer of Sun 
City said she's upset at the 
recent changes. She's been a 
c u sto m er s ince ABCO 
became !GA, an d doesn't 
know now where she'll shop. 

"Everything tha t you need 
has been right here," Banin­
ger said. "They had the best 
meats and produce in town. 
It makes me higbly upset.·· 

For nearby neighbor Fred­
erick Johnson . the conve­
nience of a grocery store two 
blocks away vanished. 

"I'll have no other choice 
but to travel somewhere else 
now." he said. 

Johnson couldn't under­
stand the reason for Sun 
Foods !GA closing its doors. 

•"Thi s is my store , " 
J ohnson said. ''I've done all of 
my shopping here. I don't 
u nderstand it because they 
get all of the business." 

Mitchell Vantrease can be 

~i:n~~e~s:Jaz~~:.~~!~6 
or ~ R 
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PHOTOS BY JOY LAMBEAT-SU60WSKll0t\lLY NEWS-SUN 

Left, customers chat outside the former Sun Foods IGA at Greenway Road 
and 99th Avenue Monday after learning it had closed for -business on 
Sunday, catching many customers off guard. Above, Tom and Fran Wise of 
Sun City read the sign on the store's door. Below, Sun Citians Nancy 
Snyder, left, and Mary Jane Grima grab carts outside the store before 
discovering it had closed Sunday. Snyder said she'll miss the produce at 
the IGA, but will probably start shopping at Fry's. Grima said she feels bad 
for the older residents in the area who will now have to travel farther to do 
their grocery shopping. 

PHOTOS BY JOY LAMBERT ·SLAGOWSKI/DAILY NEWS-SUN 

Employees enter the Sun Foods IGA at Greenway Road and 99th Avenue Mond~y to clean up 
the building and transfer merchandise to the store at Del Webb Boulevard and Talisman Road. 
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See answer in Thursday paper. 

On Sept. 9, 1884, Antoine Feuchtwanger of St. 
Louis invented the hot dog bun. 

I Sho1iphig centers sold in Sun City 
2 of 6 properties 
have new owners 

changed hands again, this time to 
Edgewater Enterprises Bell Camino 
LP, in Sherman Oaks, Calif. 

By BRUCE ELLISON 
Staff writer 

Two of Sun City's major shopping 
· areas have been sold, and four 
others are on the market 

The centers that changed hands 
last month are LaRonde Centre, on 
both sides of Del Webb Boulevard 
at its intersections with Thunder­
bird Boulevard and Talisman Road, 
and Bell Camino Center, at Del 
Webb Boulevard and Bell Road. 

Sun Foods IGA and two furniture 
stores are the major tenants at 
LaRonde. A Safe way supermarket 
and Osco Drug Store anchor the 
Bell Camino Center. 

Both centers had been owned by 
the Teachers Retirement Syste m of 
Texas, as are the other centers be-

, ing marketed - Greenway Terrace, 
99th Avenue at Greenway Road; 
Grand Center, west of 107th Avenue 
on Grand Avenue; Sunbowl Plaza, 
107th and Peoria avenues; and 
Thu nderbird Plaza, 99th and 
Thunderbird avenues. 

Thunderbird P laza, at 55,000 

Gregory Horris/ Doily News-Sun 

The Bell Ca mino Center, which recently sold for nearly $6 million, is 
one of six Sun City shopping areas a va ilable fo r sa le. 

square feet of store space, is the 
smalle st; LaRonde, at 107,500 
square feet, is the largest. 

LaRonde Center . changed hands 
for $4 million, according to data in 
the county recorder's office. It was 
sold twice, first to Cole Partner­
ships Inc., 3443 N. Central Ave. in 
Phoenix, and then to Praedium II 

Maricopa LLC, in care of First 
Boston Corp., a New York in­
vestme nt firm. 

The Bell Camino center traded 
hands on Aug. 21 for a price of $5.6 
million. It was initially sold to 
G.D.A Real Estate Service Inc., of 
Englewood, Colo. 

Then, like the other center, it 

People who answered the phone 
at a · concern related to G.D.A, the 
new property manager, said the 
new owners preferred to have no 
publicity on the sale ; the owners 
declined to return phone messages 

, left for them. 
Tenants in the Bell Camino cen­

ter said they had been told that the 
new owners would do some up­
grading at the center, especially 
installing better lighting in the 
parking lot. 

Howard Goldman, a spokesman 
for the Texas pension fund, said the 

~ centers are being sold as part of the 
fund's plan to eliminate its directly 
owned real estate, in favor of in­
vestments that do not require the 
fund to be an active manager of 
properties. 

Goldman said the four remaining 
centers "have attracted good inter­
est" from area real estate profes­
sionals, and likely could change 
hands soon. 

"All of them are well-maintained 
centers, with good tenants," he 
said. 
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Vac~ncies ~_i_p -~t -'~~9l s·hopPfr19i 

\ 
By MIKE GARRET!' 
~ally News-Sun staff 

-SUN CITY - Northwest ;Valley 
shopping center vacancies are down 
slightly from last year. They're also 
better ·than the East and Southeast 
Valley, according to the seventh an• 
nual Kammrath & Associates Shopping 
Center Vacancy Report. 

· The vacancy rate of shopping centers . 
throughout metropolitan Phoenix 
climbed from 17.4 to 18.1 percent from 
May 1990 to May 1991 after more than 

:five million square feet of new space 
, Q_pened, said firm President Robert E. 
. Kammrath. 

But Northwest Phoenix, Glendale, 
Peoria and Sun Cities centers~ most of 
-tltem neighborhood centers, showed a 
15.84 percent overall vacancy rate in 
May 1991, down 'from 16.23 percent in 

. .. 

centers 
M 

. Th . \ .. . 
ay 1990. e number of area· vac-

ancies decreased from 1,331 to 1,308. 
The survey is based cm inspections of 

all valley shopping centers of 30,000 
square feet or larger and represents 
more than 67 million square feet. It 
includes all peripheral buildings like 
restaurants and banks. 

It doesn't include leases signed in 
the past two months and that changes 
percentages for . some centers. CBS 
Property Services Sun City leasing 
manager Randy Miller disagreed with 
Kammrath's vacancy rates for Grand 
Center, Sun Bowl Plaza, LaRonde 
Center and Thunderbird Plaza. 

Kammrath's research was done for 
· his annual Property Book Directory of 
Shopping Centers. 

"There will be a significant number 
?f major store closures over the next 

lew months," Kammrath predicted. 
"The market is si¢ply not in a position 
to absorb anywhere near the amount of 
space we are building. Success of new 
shopping centers is at the expense of 
older properties." · · 

Average vacancy. rates varied signi­
ficantly by the type nf shopping center. 
Neighborhood cen~ers, typically an­
chored by a grocery store, · had H.5 
percent vacancies while · unanch;red 
speci~lty centers averaged 34.7 percent 
and regional mails 17 .1 · percent. . 

The number ._of .Northwest .Valley 
shopping centers increased from 176 to 
179, merchants from 3,155 to 3,228 and 
square footage from 21,856,600 to 
22,744,200. , ~ ,: _ ·: . : :· . . 

"The Northwest"in general has done 
better than the Northeast and · South­
east Valley in reducing its vacancies," 

said Kamm.rath. .., . · s BL 
- But that may be dve to the relative ~ 
inactivity in shopping center corist~c\~ 
tion in this region, noticeably in the , 
frequent delays in breaking gro'1;rid _on-~ 
the Arrowhead Regional Mall at '.15th : 
A venue and Bell, now scheduled for a, 
fall 1991 groundbreaking by its devel;i 
oper, Westcor Partners. · :.~ i 

1-liller agreed with Kammrath's · fig?' 
ures for Greenway Terrace and Bell:~ 
Camino among the six CBS manage<! ~ 
Sun City centers. But he showed a 23 ~ 
percent vacancy rate for Grand Center •.-:­
(adding in the recently opened Me!od~;g 
Lane), 12 percent for LaRonde C_en~!I 
(Horn Furniture opens Monday -and· :-. 
Schroders Piano & Organ opened last :i 
month), 61 percent for Thunderbird~ 
Plaza and closer to 10 percent for Swi~ 
Bowl Plaza. . :1~ 

. "I 
. ........... 

\ 



.,_ 

~p1e?vii~cy-: rates·:~r0ij,,rt11f~~~1 

1.~1ralley 'c~hfel'S~~ ro,, ·· lm•i. 1;11. -)·:n , .. 
c,IIl - ~ .. 11 • .. ,.,~ , . h . • . ,..-..... • . 

./ 1. ~; SUN·• CJTY,ir - Greenway Terrace, 
,,, b ~pµi, -Av~n~e '~aiid ''Greeii~ay1'~a~; ' 7_ 

;:" p~rcent;:-_Royal ,Pak· Mall! JO.~,~ A vem,1e. 
and Thunderbird Road, 52 : percent; 
Thunderbird ' Plaza, · 99th Avenue arid · 

'; Thunderbird Road, 67 . percent; . The ' 
''·Promenade, 99th · Avenµe' and : Bell 
·Road, 12 percent; Sun'Shadow Square; 

· 99th Avenue and···Bell Road;·· 27 per: 
~, cerit; Grand Center;' 107th and Grand. 
1·avenues, 40 _percent; S~n Bo.wl Plaza 
East, 107th and Peoria ,avenues, · 24 

_perc_eQ.t; ,Sun. Bowl Plaza .. West,' 107th 
; ~(!_: ~e~i:-ia~av.enµ_es.!.l~ 'percent;-•Kings 
·Inn·center, 107th' an,d'. Grand, avenues, 
·1 percent; Belr·c~mino ·. Center; D~l 
,Webb 1Boulevard • and Bell Road-;, 3 per­
c:enti ,, LaRonde , Centre, .Del J•Webb 

73oul_e·v-~rd: . and - Thu;d~;hiri .-
. Boulevard, 25 percent: · · I 

·s UN., CITY WE ST1 
SURPRISE - Sundome· Plaza; 

• 1 R.H. Johnson Boulevard and 
C.a~no., del · Sol, 6. percent; . Mer2 

•·cado Del ,.-Sol, · Camino del Sol 
. and·'. Spanish Garden Drive~· ··33 
. percent; Crossroads. Towne·· Cen­
.. ter;,Bell Road and R.H. Johnson 
·Boulevard, 19 ~rcel!t_'. -·---~ . 
. PEORIA - -Plaza 99,. 99th 
and Peoria avenues, 36 percent;. 
Peoria Station, : Peoria and 67th. 
avenues; .. 15 percent; Arr.owhead 
.~, 99th and -Peoria avenues, · 
· 21-percent, ,. ·. 

·GLENDALE - ABCO ·ceni 
/ ter, 51st Avenue ·and Thunder-. 

'bird Road,. 6 percent; Bell Tower; 
.-Village, 51st Avenue and Bell; 
:Road,··67 percent, 1 .. . • 

,· ::, '. .... . . ' 

- --- - ---
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pPing centers suffer 

- --- --

' f ;., ,., l• · .. ' '. rom . . . •. . .• .. . 

vacancies 
.. By MIKE· GARRETT 
Daily News-Sun staff 

SUN CITY - The six original 
Sun City shopping centers have 
a vacancy rate more than 10 
percent higher than the entire 
Valley. 

But the vacancy rate at 
Northwest Valley centers as a 
whole is slightly under the Val­
ley average. 

Valley shopping center vac­
ancy rates increased to 17 .4 
percent in May 1990 from 15.4 
percent in May 1989, according 
to the latest edition of The 
Property Book Directory of 
Shopping Centers published by 
Kammrath & Associates, a 
Phoenix-based real estate in-

The Northwest 
Valley as a whole has 
a 16.23-percent 
vacancy rate (1,331 
vacancies) among 17 6 
centers - up from 1 3 .5 
percent ( 1, 182 
vacancies) a year ago. 
But that's still under the 
Valley average. 

The Property Book 
Directory of Shopping Centers 

Kammrath & Associates 

vestments and research firm. spective 64.4-percent and 60-
The survey is based on percent vacancy rates. 

Kammrath's recent on-site in- The Northwest Valley as a 
spections of all Valley shopping whole, including Glendale, 
centers of 30,000 square feet or Peoria and the Sun Cities, has a 
larger representing a total of 16.23-percent vaca ncy rate 
more than 62 million square (1,331 vacancies) among 176 
feet. It includes on-site free- centers - up from 13.5 percent 
standing restaurant and bank (1,182 vacancies) a year ago. 
pad space considered shopping But that's still under the Valley 
center property, Kammrath average, the Kammrath survey 
-President Bob Kammrath said. shows. 

The six original Sun City Miller acknowledged the high 
centers have a current vacancy CBS center vacancy rates but 
rate of. 26.9 percent, said Randy -expects to chop at least 7 per­
Miller, leasing manager forCBS cent off that 26.9 percent if a)I 
Property Services Inc. · the leases he's now negotiating 

That· figure is ballooned by pan out in the next six weeks. 
Thunderbird Plaza at 99th Av- "I expect to close 33,519 
enue and Thunderbird and square feet of leases within the 
Grand Center at 107th and next six weeks," Miller said. 
Grand Avenue, which have re- He said two major tenant 

leases should be signed within 
the ' next couple of weeks and he 
now has clearance to negotiate a 
new tenant for the old Liquor 
Barn location in Grand Center. 

He said Liquor Barn had con­
tinued to pay rent on its IO-year 
lease there after moving out last 
year and has prevented him 
since last November from sign­
ing a prospective tenant for that 
space. But, "I expect to do 
something with t hat space 
within the next few weeks." 

Other vacancy figures show 
Sun Bowl Plaza, 107th and 
Peoria avenues, at 23.6-percent 
vacant; LaRonde Centre, 14800 
N. 107th Ave., 28-percent; 
Greenway Terrace, 99th Avenue 
and Greenway Road, at 7.7-
percent, and Bell Camino 107th 
and Bell Road, the Sun City 
champion at 2.56-percent vac­
ant. 

Miller said the LaRonde 
Centre rate includes the recent 
Alco Theater closure but noted 
he is negotiating with two other 
movie theaters and a playhouse 
operation to possibly take that 
spot. 

Miller said he is negotiating 
with restaurants, general mer­
chandise and variety stores to 
fill some of the vacancies. 

He said he has been unable to 
get any small tenants to move 
into Grand Center or Thunder­
bird Plaza without an existi~g 
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anchor tenant. · Likewise, the 
potential anchors don't want to 
move into centers without a 
large small-tenant mix. 

"I do have a couple of anchors 
looking at Thunderbird Plaza 
that aren't as imminent as 
Grand Center but nevertheless 
are substantially looking at~• 

He said CBS is still working 
on its Grand Center remodeling 
plans that would include a new 
roof once a few more tenant 
commitments are made. 

A.W. Brooks, leasing manager 
of Cuellar Realty Services, 
which manages Sundome Plaza 
and Palms West in Sun City 
West and Sundown Plaza in 
Youngtown, said Sundome 
Plaza, R.H. Johnson Boulevard 
and Camino del Sol, has only 
one 1,310-square-foot vacancy. 
Its 1.04-percent vacancy rate is 
the best in the Sun Cities. 

Brooks said Palms West is 
about 60-percent occupied and 
Sundown Plaza, 111th and 
Grand avenues, is about 80-
percent occupied, the same rate 
as the Cuellar-managed Grand­
Bell Center on Dysart Road and 
Grand Avenue in Surprise. 

Brooks said the Valley's 
overall 17 .4-percent vacancy 
rate is not a bad rate because 
the Valley is still a growth 
community. 

"If you do not have vacancy, 
you do not have growth," he 
said. "You've_ got to have some 

vacancy available so that new 
companies coming into the Val­
ley have someplace to reside 
and strike up a business." 

Brooks said vacancy rates for 
the smaller 25,000- to 30,000-
square-foot neighborhood or 
sti:ip centers are much larger 

than for the large regional 
malls, the newer community 
centers and the so-called "power 
centers" that feature a large 
grocery store anchor like 
Smith's or Albertson's. 

"You're going to find vacancy 
rates in those strip centers 
anywhere from O to 80 percent 
with an overall average of 30 to 
40 percent. Most of those had 
smaller Safeways or Basha's 
move out and nobody replaced 
them." 

Kammrath agreed that the 
older centers generally a re not 
competing with the newer cen­
ters because of space limita­
tions. 

"Grand Center is typical of 
what we're seeing Valleywide. 
Unfortunately, in Sun City you 
have a lot of what we would 
term old centers. 

"Any sort of an anchor tenant 
space, which generally is a gro­
cery store built 10 or more years 
ago, is now obsolete," Kamm­
rath said. "What that does is 
leave that whole Sun City area 
open for somebody to build a 
50,000- to 70,000 square-foot 
store if they're willing to de-

molish existing structures as 
Smith's did with King's Inn. 

"Both Smith's and Albertson's 
have been pretty aggressive and 
are willing to pay the freight for 
actual demoltion whereas in the 
past, neighborhood centers 
popped up only in areas where 
there was available land." 

Nick Christifulli, leasing di­
rector of neighborhood centers 
for Westcor Partners, expects to 
have only one 808-square-foot 
vacancy left this fall for The 
Promenade Center, 99th and 
Bell , once four new leases are 
signed. 

Christifulli said he has made 
it a point to sign tenants who 
are already familiar with the 
Sun City marketplace and have 
previously done business at 
other Sun Cities locations. 

"Come October, I'm going to 
be really happy with the tenant 
mix because they're all es: 
tablished retailers in the area: 
We have a theme center and I 
have to go after the smaller ... 
users who can best serve the 
Sun City customer." 

Ed Beeh, leasing manager for 
D.L. Slaughter, landlord of Sun 
Shadow Square, 99th and Bell; 
said his 82,886-square-foot cen( 
ter is now 67 percent leased, up 
from about 50 percent in May of 
1989. "Almost all of the vac: 
ancies are still on the east side 
of the center, which probably 
shouldn't have been built in the 
first place," he said. 
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By MIKE GARRE.Tr 
Daily New:S-Sun 'staff 
. SUN CITY/ ..,... Repainting of 

the six original Sun City shop­
ping centers -and · .other im­
provements are 'scheduled to be 
completed by'Feb. 12, executives 
of CBS Prop~,t:Services Said. 

Bell Catrt;oo; ·cen~e'r., at 107th 
Avenue an1I·~;}3el1 ' Road · and 
Greenway .:cjlg~#ce . at.· .. 99th AV· 
enue and 'G~ehw'ay. Road are 
the last cent'er.s· OI). the repaint-
ing list ,;, •·: · · · 

Donn.a _Siti,l/;rt, CBS .Property 
Services' ·, S~ :City property . 
manager, · J;s~i,8~:-; '!_4,u'.nderbi_rd 
Plaza at 99th ~It{if 'Phunderbird 
Boulevard i~: 9~; P.~i'<!eri;t finished 
and the west.?sicfe ,oi• Suri Bowl 
Plaza at 107th imcl..Peoria ave­
nues has be'en completed. 

Siebert said LaRonde Centre 
at 14800 N . .D~I Webb Blvd. is 
about two wee·ks from being 
finished whir~ Greenway Ter­
race is one-third of the way 
through its . :·refurbishment. 
Workers thete have been on the 
job from midnight- to 8 a.m. 
recently to ·avoid': the · daytime 
shopping · rush. Last . week's 
heavy storms·,'also delayed the 
face-lift. . •···, ' ' 

CBS al~d't~6~tiijues~~,i repave 
center 'Ji~kfu.it.:- Io'ts. :•,where 
needed . •and r-is' ·""ha:ngi,ng 'dis­
tinctive Suzi Centers ':logo ban­
ners on parking lot . fight poles. 

Administi'atot••:, Denise Whit­
aker · said OBS ·Jlas received fa. 
vorable. t~~~~o:ii;,'fltd;h;-ishopj,ing 
cen_ter . Ifi.e " :&aiit_(~~f ~1:m::City 
resid~n~.r, . :1p1je<,ilfeW2:look of 
the c~ret. . ~!tl:.fn~!'cpa~ts · 
passeit.,_ o ·,, ; fftr~ .rt sliop ;Sun 
Centers"J bfilpper .. stickers . and 
hundreds ;of:Suri'Cente:rs-visors, 
T-shirts •ana:; golf, tees,· at last 
Saturday's .:,'?g~h · Anniversary 
parade. ,,;; ;;'!J,,' ;:-1\, •"' :.·.: :·. · 

• ':\-f' .~•- I: •1 , ., ··. 
Whitakef-;•slfid -tur.nouts at the 

three CBS•sporisored health. and 
entertairime'nt'·i activities . at 
Grand Ceiit~f'.11iid~'Tliunaerbird 
Plaza 1 'dur'irtg,i}the'.:fanniversary 
week ' ·wereffa1s6;, b~tter ~than ex-

• • , .. }'!< ·.,;,'' ,:; • • 1 • 

pected. :,·-;_r•~·. · • ;r, . · . . 
Thii;; week, '.~BS named Becky 

Burkhart •as ·, its 'new· Sun Cen­
ters promotional coordinator, 
succeeding Lisa ·Grace, who ac­
cepted a: •pqsition ~with another 
company:,,~•/;}:: ;\- -. · . · 

9
Ai~~ . 

. 
t face-lifi 

. kh •ir(-•t' \ip.'ost • recentIY 
Burd .~ w:cBs•·· comrilerc1al 

worke 1~ ;- . . . · , s tt -
rt ·mariagement s co s prope Y : . . , ,.1.. • 

dale office .. · .· · · . . 
The Ohio· native has lived m 

the Phoeni~. area for more tha: 
11 years and· was form~rly a 

. ted with the Sun Ridge ~e-socia . . . S pnse 
tirement comtnuniJY. irt ur 
where she -w~(:dfrector ·of m~ri 
keting fo;r . .'Ui~xerp}t~ .-.f ~n~ncia 

~ 'f.l<t ,..... ➔ \ • • ,. ' Investors. ,>' ~.).;-,·. ·. :.. f ",.,. · · - · · · · 
Burkhart will be respo~sible 

for public relations ~nd will be 
actively involved with each of 
the Sun Centers merchants as-
sociations. . 

CBS Sun Centers leasmg 
agent Randy Miller, .who was 
honored as CBS' top leasing 

agent for fourth quarter 1!18~, 
has announced four new leases 
and nine renew~ls. 

New leases include McCarl's 
Furniture, Chocolate Cabbage · 
Inc., a gourmet bakery, deli and 
catering business, and The Book 
Trader for LaRonde Centre. The 
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:EW THUNDERBIRD LOOK - The arches at Thunderbird Plaza have gotten a new paint 
:heme as a resul t of CBS Property Services refurbishing of the six original Sun City 
:opping centers. 
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Shopping centers to get nevv look 
By MIKE GARRETI 
Daily News-Sun staff 

SUN CITY - CBS Property 
Services is about ready to 
launch a major facelift and 
promotional campaign for the 
six original Sun City shopping 
centers it manages. 

The centers are being re­
painted with new color schemes 
and accents, parking lots are 
being resealed, false fronts will 
be torn down, and cleanup has 
begun. Also, a number of Sun 
City 30th anniversary celebr a­
tion promotions are planned. 

About $250,000 has been 
earmarked for repainting the 
centers, beginning within the 
week at the first two centers, 
Sun Bowl Plaza at 107th and 
Peoria avenues and Thunder­
bird Plaza at 99th and Thun­
derbird Road. The last center is 
scheduled for repainting by Feb. 
12, CBS executives said. 

The other four CBS centers 
are Grand Center at 107th and 
Grand Avenue, Greenway Ter­
race at 99th and Greenway 
Road, LaRonde Centre at 14650 
N. Del Webb Blvd. and Bell 
Camino at 107th and Bell Road. 

A new logo has been designed 

called "Sun Center, your 
neighborhood marketplace" to 
help give the six centers a 
common bond and theme. 

"We're not changing the 
names of the shopping centers," 
said CBS Sun City promotions 
director Lisa Grace. "We just 
have this umbrella logo that 
identifies each of the six as be­
longing to the same ownership." 

"The first thing we noticed 
when we came out to Sun City 
was there needed to be some­
thing to tie all the original six 
centers together," said Ron 
Roeske, vice president of CBS' 
Phoenix commercial operations. 

He said the logo could be used 
on fliers, ads and grocery sacks 
to help give the centers a cen­
tral theme. 

"We're still working on mon­
ument signage for the centers 
and somehow hope to tie that 
logo into the monuments." 

Roeske said the centers' 
owner, the Teachers Retirement 
System of Texas has approved 
the project and its concept. CBS' 
Sun City property manager 
Donna Siebert said most of the 
work has been bid out and is 
ready for awarding contracts. 

CBS Properties 

LOGO - This logo will be 
used to identify Sun City 
shopping centers. 

"The best approach we think 
is to do one center, get it done 
and start another one," Siebert 
said. "We don't want them go­
ing all at the same time and 
have the same recurring prob­
lems. The direction will be the 
southern end of Sun City up to 
the northern end to Bell Camino 
and Greenway." 

Roeske said CBS had to wait 
until the Texas Teachers board 
had clear title to the centers 
before approving a major image 
changing campaign. 

··we approached the archi­
tects to~ry to tie all the centers 
as close as we can with the 
same color themes," Rot;\ske 
said. "Th~y went through seve­
ral color schemes and designs 
before arriving at mostly peach, 
pastel and earthtones." He said 
that comments from residents 
and merchants also were con­
sidered in the final selections. 

Sample paint schemes can be 
seen at each center, the most 
obvious at Thunderbird Plaza. 

While each center will have 
similar paint schemes and hues, 
striping and overall archi­
tectural design will be dis­
tinctive for each center. 

"We needed to enhance the 
original architecture of each 
center, not change its identity 
completely," Roeske said. "But 
we have to make the centers 
stand out behind their land­
scaping and change their image 
so people driving by notice a 
difference." 

Of the six centers, Roeske 
said LaRonde Centre's mostly 
brick structure will probably be 
the easiest to repaint, Sun Bowl 
Plaza and Bell Camino will 
need more cleanup than any-

thing else and Greenway and 
Thunderbird will need only mi­
nor alterations and "artsier" 
colors. 

"The centers were saying, 
'Show us some colors where we 
can really make a statement, 
but not too gaudy.' " 

"The merchants reaction to 
what we're doing has been all 
positive," Siebert said. 

Only Sun City's first shopping 
center, Grand Center, will need 
a major facelift, Roeske said. 

Roeske said the Texas and 
Phoenix architects whom CBS 
hired hope to return Grand 
Center to its basic appearance 
before the last remodeling in 
1974. That means removal of 
the half-circle arches and pillars 
fronting the center to give it a 
more open, lighter look. 

CBS Sun City leasing man­
ager Randy Miller hopes the 
changes will get prospective 
tenants more excited about the 
centers, espcially Grand Center. 

Miller said that the capital 
improvements will not be passed 
on to centers' tenants through 
higher rents, although their 
triple net leases allow CBS to do 
that. 

Although CBS executives say 
changing the centers' appear­
ance will help attract new ten­
ants (many }:lave signed LaR­
onde Centre leases in the past 
several months), a lot more· 
needs to be done to build better 
shopper loyalty to Sun City 
merchants. 

Miller said reactivating the 
o)d _trolly_ system or something 
s11mlar like Glendale's Dial-A­
Ride will help aet residents 
without their ow~ transporta­
tion back into the centers. 

"Another problem I'm run­
ning into is tenants who used to 
b~ out here say they got fed up 
w1_th the mentality they per­
ceived of how the Sun City 
shopper would shop for only the 
loss-leader items and not really 
have any loyaltv to that store " 
Miller said. · ' 

"And yet we get weekly irate 
phone calls from neighborhood 
residents wondering why it's 
taking so long to put a grocery 
store in at Thunderbird Plaza," 
Miller said. "Because they want 
to be able to walk over there to 
get their groceries, we're not 
doing our job." 



Nick Va n Nice, The Phoenix Gazette 

:r1;ns for the Thunderbird Plaza Center, 99th Avenue and Thunderbird, include a bookstore end a rts a nd crafts stores. 

\ 



Phoenix-based CBS takes ove'ri· ,, 

6 Sun City shopping centers 
By MIKE GARRE'IT 
News-Sun staff 

SUN CITY - Phoenix-based 
CBS Property Services Inc. has 
officially taken over as per­
manent managers of the six 
original Sun City shopping cen­
ter;,. 

CBS had been managing the 
centers for the past four months 
while they were in Maricopa 
County Superior Court receiver­
ship. The court had appointed 
CBS as interim centers manager 
for the owner, the Texas State 
Teachers Pension Fund. 

The previous manager, iane 
May Partners of Dallas, de­
faulted on payments to the 
teachers pension fu.nd in Apr1\ 
and was unable to meet the 
court's Aug. 11 deadline for 
coming up with the funds to 
maintain control of the centers. 

Ron Simonsgaard, CBS vice 
· president of leasing, confirmed 

the management announcement 
Friday. 

CBS has made personnel 

changes in officially taking 
charge of management. 

The first change was to ap­
point former Royal Oak Mall 
leasing agent Randy Miller 
Wednesday to replace former 
Zane May Sun City leasing 
agent Neal Waldman effective 
Sept. 1 · as the new Sun City 
Properties leasing agent in CBS' 
retail properties division. 

Miller will be in . charge of 
leasing for Sun Bowl Plaza at 
107th a nd Peoria avenues, 
Grand Center at 107th and 
Grand avenues, Thunderbird 
·Plaza at· 99th Avenue and 
Thunderbfrd Boulevard, Green­
way Terrace at 99th and 
Greenway Road, LaRonde 
Centre at 14650 N. Del Webb 
Blvd., and Bell Camino at Bell 
Road and Del Webb Boulevard. 

The new budget submitted 
this week for approval to the · 
teachers pension fund will in­
clude a new commercial promo­
tional coordinator position. 

The person filling the position 

will be in charge of special 
promotions (sidewalk sales, 
parking lot events and other 
promotions) and public relations 
for the six centers. The person 
a lso will work with Miller and 
CBS' Sun City property man­
ager, Donna Siebert. 

Simonsgaard said he hope,s to 
increase leasing activity for the 
centers now that CBS is no 
longer in limbo as manager. 

"We have completed a res­
taurant deal at the Tivoli Gar­
dens space at LaRonde Centre," 
Simonsgaard said. 

But he said the bad news was 
the loss this week of Hancock 
Fabrics, which had been consid­
ering a move into the Grand 
Center spot vacated last month 
by TG&Y. 

A ·10-year veteran in the 
commercial real estate market, 
M_iller said he was manager and 
leasing agent for -Herve Tessier 
& Associates, the landlord for 
Royal Oak Mall, 103rd Avenue 
and Thunderbird Boulevard. 

.. 
He plans to meet with Siebert: 

next week to plan what can be . · 
done to help the Sun City cen:~ 
ters. -, 
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1Shopping 
centers 
struggle 
By MIKE GARRETT 
News-Sun staff 

SUN CITY - The merchants 
at Sun City's oldest shopping 
centers are on a merry-go-round. 
They're falling off at an alarm­
ing rate with no one to catch or 
replace them while their centers 
are in receivership. 

Caught . in the middle as 
merry-go-round operator is CBS 
Property Services Inc., the tem­
porary county Superior Court­
appointed manager of the six 
original Sun City centers. 

CBS officials are waiting for 
word any day now that the 
Phoenix-based firm will be 
named by the centers owner, the 
Texas Teachers Pension Fund, 
as permanent managers of the 
centel',1 to succeed financially 
trouble-a Zane May General 
Partners, based in Dallas. 

Merchants at the three older 
Sun City centers hardest hit by 
tenant attrition say CBS has 
done a good job cleaning up their 
centers and making them more 
presentable to shoppers. 

But many of those who 
haven't already had to close 
their doors at Grand Center, 
107th and Grand avenues; Sun 
Bowl Plaza, 107th and Peoria 
avenues; and Thunderbird Plaza, 
99th Avenue and Thunderbird 
Boulevard, say they can't hang 
on much longer. 

If CBS property managers (or 
whoever the future managers 
are) don't do something soon to 
replace those Jost tenants in or­
der to bring back more walk-in 
traffic to their centers, many 
more may have to follow their 
predecessors, merchants say. 

Sun City's two older centers, 

· Grand Center and Sun Bowl 
Plaza, have been the most dev­
astated by tenant attrition. The 
remaining merchants are strug­
gling to make ends meet. 

Some Grand Center merchants 
who met informally last week 
say they are behind on their 
rent payments. Many have had 
to cut back or are considering a 
reduction in operating hours, · · 
which could violate their lease. 

In the past month, Grand 
Center has lost the Liquor Barn, 
TG& Y closed down last Friday 
and its once popular restaurant, 
Melody Lane, has closed its 
doors after filing for Chapter 7 
bankruptcy a week ago, after 21 
years there. 

Thunderbird Plaza has added 
Liberty Bank to its casualty list. 
And after 18 years at LaRonde 
Centre, Quinn & Loe men's store 
is moving to the Westcor­
managed Promenade Center at 
the end of August, leaving a row 
of empty stores. 

Sun Bowl Plaza merchants are 
hoping the· addition of the new 
Senior Citizens Center this fall 
will help stem the tide of vac­
ancies. But its oldest tenant, the 
21-year-old Heritage House, may 
not last that long, says owner­
operator Gladys Wagner, who is 
surrounded by vacancies on the 
west end of the cent.er. 

No real lease incentives, fewer 
customers, high rents and es­
calating common area main­
tenance .fees are blamed by 
merchants in the older centers 
for their current 'plight. 

"Common area maintenance 
fees (CAM) were raised by ap­
proximately 58 percent when 
See Shopping, A3 



Shopping centers 
Jace tough times 
. 
~ From Al 
Zane May had the centers, judg­
ing by other merchants I've 
talked to," said Grand Center 
Dairy Queen own';•manager 
Randy Suchy. 
'. . Ron Roeske, CBS Property 
Services' vice president of com­
~ercial operations, said that 
CBS has not raised any common 
area maintenance fees or the 
rent of any Sun City merchants 
jn the six centers it manages 
since it took over in May. 
:: "Nobody from my office has 
told any tenant that we're in­
ei·easing their rents," he said. 
: : Roeske said CBS is now stud­
yfog ways to reduce rents of 
those merchants with the most 
problems . 
'..:Suchy, along with Wagner and 
Pon Clayborn, owner of Sun 
City Cleaners and Laundry, say 
they've had to borrow heavily 
from their savings just to pay 
the rent. Jack Breese, owner of 
Susie's Wigs in Grand Center, 
said he has stopped paying his 
rent entirely and is st ill having 
financial problems keeping his 
year-old business afloat. 
·· " I doubt if I can survive more 

than a few more months," said 
Suchy, who took over the Dairy 
Queen 2½ years ago when 
Grand Center was virtually 100 
percent leased. 

"At that point I won't have a 
choice, I'll have to look for a 
backer or t hink about moving. 
:p_a_iTY.. Queen has already: told 

'You have to give up 
your own wages just to 
make ends meet.' 

Don Clayborn 
store owner 

me they would like me to move 
because sales have reached such 
a low volume. It's through no 
fault of my own. I'm running 
sales all the time just to try to 
get people into the store." 

"You have to give up your 
own wages just to make ends 
meet," said Clayborn. 

Melody Lane owners John and 
June Kenkel found bankruptcy 
court was their only answer. 

They referred questions to 
t h eir Phoenix attorney, Ira 
Schiffman, who confirmed they 
had filed for bankrupty under 
Chapter 7 of the U.S. Bank­
ruptcy Code last week after two 
years of operating Melody Lane. 

" I just sensed they did the 
best they could," Schiffman said. 
"They put their heart and soul 
and life savings into this busi­
ness and it didn't pan out. 

" I don't t hink it's because of 
mismanagement," Schiffman 
said. "John has been in the res­
taurant business for over 40 
years as manager of a res­
taurant-supper club in Ohio." 

"I tend to attr ibute the finan­
cial and economic problems to 
t he a rea itself versus the people 
themselves," Schiffman said. 
"They were under a great deal 
of str ess and pressure from their 
landlord and the person they 
had purchased the business from 
for payments on the sale." 

Now that the business is in 
bankruptcy court, he said a 
court-appointed trustee is as­
signed to represent the property 
of the estate and will decide 
what will happen with a ll of t he 
assets. 

Grand Center merchants say 
they will try to hold out until 
the Smith's Food King chain 
opens on the east side of 107th 
and Grand at the end of this 
year. 

They're counting on Smith's to 
recoup some of the lost traffic 
into their center. They're not 
counting on CBS to replace the 
lost tenants even though they 
say promises and assurances 
have been made that new tenant 
negotiations are in progress. 
Hancock F abrics has indicated it 
wants to move into the TG& Y 
spot and has been negotiating a 
lease. 

But Clayborn is concerned 
Smith's may have just t he op­
posite effect and take away more 
Grand Center shoppers. 

Smith's officia ls have said to 
area homeowners it would not 
duplica te any Grand Center 
businesses in its center. 

News-Sun photo by Mollie J. Hoppes 

VACANT - Bob O ' Donnel l, of CBS Leas- Thunderbird Plaza, 9 9 th A venue and 
ing, cleans light f ixtures outside the vacant Thunderbird Road. The vacancy is one of 
Value Drug w hich use to be an occupant of many around Sun City. . 

"In fact, t hey have already with these CAM charges, we Suchy said the center has poor 
contacted several of the mer- can't afford to stay," Suchy said. outside lighting that causes 
chants from this center t ryina to "You can only take so much out many of his Sun City customers 
entice them to move· into their of your savings account.·• to stay away at night. He and 
center," Clayborn said. While Grand Center mer- Breese also say little has been 

Suchy said he wants to stay chants say CBS has done a much done about erecting a center 
where he is because of his loyal better job in cleaning and main- marquee, even though he drew 
customer base. He said he can taining Grand Center, a lot stil l up blueprints on his own for an 
get better incentives and lease needs to be done. $8,000, 25-foot-tall sign. 
for $3 per square to $4 per Clayborn, who has owned Sun "At the last merchants asso-
square foot less in other area City Cleaning seven years, said ciation meeting, they would 
centers. he has a severe termite problem have heard me say that we are 

"The problem is I already that has not really been ad- proceeding with a marquee for 
have enough financial problems. dressed since Del Webb managed the center," Roeske said. 
I'm looking at $80,000 to get the centers. "But how much longer can we 
into a new place to remodel it," He said he borrO\\·ed $50,000 last when we keep hearing these 
Suchy said. to remodel his place, which things?" Breese asked. "We un-

"My wife works there, my kid helped attract some new busi- derstand that they're (CBS) kind 
comes in and sweeps the floors ness. But that has been offset by of between a rock and a hard 
and I do my own windows to try Liquor Barn moving out. He said place. But we can't keep going 
and cut expenses," he said. his business has never really on these promises and assump-

"But unless our rent is de- been the same since Safeway left tions that things will get bet-
creased and we get some help more than three years ago. ter." 
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::JBy MIKE GARREIT 
-:,News-Sun staff 

SUN CITY - A Sun City 

\ 
2 business that offers specialized 
::Jproducts or services with a solid 
'1? and loyal customer base will do 
cnwell here regardless of location. 
~ That's the indication from the 
c remaining Thunderbird Plaza 

merchants, 99th Avenue and 
,.:';rhunderbird Boulevard, who are 
-~ trying to survive with no anchor 
-o store and few prospects of any 

change in the status quo. 
They don't seem to be deterred 

by the loss of the A.J. Bayless 
grocery store more than two 
years ago and its other anchor 

~ ' co Va 1 ue Drug Store, to Sun 
~ Shadow Square in June or Lib-
~ erty Bank to Freedom Plaza this 
w week. 
CJ) Only the Thunderbird Plaza 
, barber and beauty shops seem 

en really dependent on walk-in 
o:: traffic. 
UJ l\Iost renters feel that CBS 
~ Property Services Inc. managers 
UJ are making efforts to fill their 
u center and say they have con­
C!l siderably improved its cleanup 
;3 and maintenance from when 
a. Dallas-based Zane May General 
g, Partners was their landlord. 
:c But Zane May went into re-
en 

LL 
> 
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lty -Shops stay aflo t • 1n Sun C_ity 
'There 's a lot of us 

who just plan on 
hanging in here. As 
long as you're making 
money, you'll stay. 
Our customers know 
we're here. W e could 
go to another area but 
we like it just fine here.' 

Sally Holmes 
resident manager 

Alice Rae Intimate Apparel 

ceivership, and CBS officials are 
hoping their firm will be named 
permanent manager of Sun 
City's original shopping centers. 

"Just in the last few months 
you can see the difference in the 
painting, the maintenance and 
the trim," said Sally Holmes, 
resident manager of Alice Rae 
Intimate Apparel, a 10-year 
Thunderbird fixture. 

"They (Zane May) let things 
slide downhill to where the cen­
ter didn't look good," Holmes 
said. "CBS has been doing the 
little everyday things like 
sweeping up." 

"We have been very fortunate 
that we are a specialty store," 
Holmes said. "Our customers 
come to us, so we haven't been 
hurt as much by loss of walk-in 
traffic." 

She said that Alice Rae is the 
only area store that specializes 
in prosthesis fittings for mas­
tectomy patients. "A lot of 
places just don't carry what we 
do here." 

"There's a lot of us who just 
plan on hanging in here. As Iona 
as you're making money, you'll 
stay," Holmes said. "Our cus­
tomers know we're here. We 
could go to another area but we 
like it just fine here. 

"But we are keeping our fin­
gers crossed that Zane May will 
be out of here soon and that the 
stores will start filling up. There 
is no reason why they shouldn't 
be," Holmes said. "There is a 
customer need for a druastore 
and a grocery store and 

O 

more 
retail shops." 

Package Plus owner Joleen 
Wiley said her sales are down 
from last year but better than 
expected. 

"We're a service organization 
where people come to us. We're 
not dependent on those who 

happen to walk into the center "We like om spot and the 
and stumble in like some stores. people we serve," Simmons said. 

"I'm sure we're losing a cer- "We have very loyal customers 
tain amo't\_nt of trade from the and have a real nice group of 
walk-ins that would be in the merchants to work with. We all 
center to grocery shop or some- try to pull together." 
thing. But there is nothing we Maharani Creation:, manager 
can do about ;it until we find out Beverly Holm said her store is, 
what's going to happen." to her own surprise, doing quite 

Wiley said she hopes that CBS well. 
will continue to manage the "Maharani seems to be a des­
centers once their disposition tination shopping point," said 
has been resolved because of Holm. "The people come to 
what they have accomplished. Maharani because of our name. 

"Losing Bayless wasn't any- There is not much else around 
body's fault. We just happened here except the lingerie shop." 
to have the wrong store - that She said the store lost some 
and the builders here who built revenue when Bay less moved 
too many shopping centers." out but that has since been re-

She said she's just sorry for couped. 
the neighborhood residents who Holm said she too is pleased 
bought there thinking they could with the way CBS has managed 
depend on a nearby grocery and the centers. 
drugstore. That's good news to Ron 

"There has been a lot of talk, Roeske, vice president of 
a lot of speculation and a lot of Phoenix commercial operations 
rumors going around," she said. for CBS, who said last week the 

Sun City Residents Gallery receivership situation is almost 
manager Virginia Simmons also at an end. He said CBS wants to 
acknowledged the rumors. But . work closer with residents and 
they haven't hurt her business merchants for their support to 
because of the gallery's hand- create a more positive commu­
crafted products and its reputa- nity image. 
tion in the community, Simmons Ron Simonsgaard, vice presi-
said. dent of leasing for CBS, said the 

Lomas Co., officials who advise 
the Texas Teachers Pension 
Fund, have indicated to him that 
the deal was supposed to have 
closed July 14 and they're only 
waiting for the final title report. 

"If there aren't any surprises 
there, the deal is done and the 
property reverts back to the 
Texas Teachers Pension Fund," t 
Simonsgaarcl said. '·We're pretty 
confident that we will be their 
managers and leasing agents." 

In the meantime, he said CBS 
is still trying to make some im­
provements to the six Sun City ~ 
centers it manages - Bell 
Camino, Greenway Terrace, 
Thunderbird, Sun Bowl Plaza, 
Grand Center and LaRonde r 
Centre. ·-,.:~ 

'·Texas Teachers has sent an ~'""'ii 
architect out to start to look at "-...: 
what needs to be done. They've ¾ 
contacted a local architect here ~ 
to look at different centers ar­
chitect u r a 11 y," said Si m­
onsgaard. 

·'We're trying to see what we 
can do to get local residents to 
come back, those who aren't us­
ing the centers consistently. 
We're also in the middle of a 
major study of how each tenant 
is doing in gross sales." 
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New shops sought to revive 6 centers 
By Connie Cone Sexton 

Tho Phoenix Gnzette 
SUN CITY - St.ores for shoes, 

video movies, women's and men's 
clothing, yogurt and crafts are 
JX)Sl!ible tenants for six area 
shopping centers in receivership. 

And the management group 
that has taken over the Sun City 
facilities is soliciting even more 
ideas for possible tenants. 

On Tuesday, CBS Properties 
In~. told members of the Sun City 
Homeowners Association it 
wants lo lure a variety of busi­
nesses to bring new economic life 
to the area. 

The centers, owned by Zane 
May Operating Partners, were 
put into receivership last month 
by n Maricopa County Superior 
Court judge. 

According lo court documents, 
Zane May allegedly had failed to 
make recent payments on a $34.6 
million loan it took out for the 
properties. 

As the court appointed re­
ceiver, CBS officials are working 
to fill tenant vacancies al the 
sites. 

The centers are being spruced 
up lo gel ready for new occupants 
and make conditions better for 
current businesses. 

Company officials have loured 
each facility lo discover what 
improvements a re necessary, said 
Ron Roeske, vice president of 
community operations. 

Work to be done includes: 
■ Steam cleaning all side­

walks, store fronts, restrooms 
and canopy centers. 

"We won't leave the center 
until it not only is appealing lo 
the tenants but lo you (the 
residents)," Roeske told the HOA 
members. 
■Dressing up the appearance 

of the properties, via minor 
painting jobs or repair. 
■ Cleaning the exterior and 

interior of all vacant buildings lo 
help market the properties. Pn-

per covering store fronts will be 
torn down. "People need to sec 
in," Roeske said. 
■Landscaping improvements. 
The once-over at the centers 

should be completed this month, 
CBS officials said. 

Ron Simonsganrd, vice presi­
dent of leasing, asked HOA 
members to brainstorm for ideas 
for tenants. 

During an overview of what 
shops the centers now have and 
those they a rc targeting, sugges­
tions from HOA members in­
cluded n computer store, a rts and 
crafts store, 11 bike shop, music 
and record store and an athletic 
clothing and equipment shop. 

Of the six centers he is helping 
to revive, Simonsgaard antici­
pates competition for the Grand 
Center, southwest corner of 
Grand and 107th avenues. The 
draw will come from a new 
shopping center planned for the 
southeast corner of 107th and 
Grand avenues. 

The Smith's food st.ore and 
shopping center will replace the 
Comfort Inn across the street 
from the Grand Center. 

'"rhey're going lo draw from a 
large area. We're not going lo 
compete with them . . . We're 

· Jocking at some kind of a soft 
goods center," Simonsganrd said. 
Ile says he believes the Smith's 
store will enhance the corner and 
help lure customers to the Grnnd 
Center. 

Occupancy is close to JOO 
percent at the Greenway 'J'errnce 
center, northwest corner of 99th 
Avenue and Greenway Road, he 
said. About 1,500 square feet of 
space a rc vacnnt for a t.ennnt, 
however. 

The Dell Cnmino Center, 
northwest corner of Bell Hood 
and Del Webb Boulevard, is in 
very good shape, being 100 per­
cent leased, Simonsgaard said. 

A senior citizens center could 
be added to the Sun Bowl Pla1.a, 

Troubled shopping areas listed 
The following is a list of'Sun 

City shopping centers in receiver­
ship, their current tenants, those 
CBS Properties Inc. secs as poten­
tial additions and ones it is now 
targeting: 
■ Grand Center, southwest cor­

ner of Grand and l 07th avenues. 
Current: Includes Liquor Barn, 

Sun City Drug, Freed's Furni­
ture, McCrory St.ores. 

Potential: soft goods. 
Turgct: deli, shoes, large size 

women's clothing stores. 
■Greenway Terrace, north­

west corner of 99th Avenue and 
Greenway Hoad. 

Current: Includes Abco, Wal­
greens, American Express, Radio 
Shack and First Interstate. 

Potential: Drive-through bank. 
'farget: Kitchen, video st.ores. 
■Sun Bowl Pl111.a, southwest 

corner of Peor ia and 107th ave­
nues. 

Current: Includes Safeway, 
Walgreens, Southwest Savings 
and Lonn. 

Potential: senior citi1.en center, 
hardware store. 

Target: optical and medical 

((They're going 
to draw from a 
large area. 
We're not going 
to compete with 
them ... We're 
looking at some 
kind of a soft 
goods center." 

- Ron Slmonsgaard 

southwest corner of Peoria and 
107th avenues. 

"That would bring in between 
200 and 300 less-than-mobile 

facilities, bookstore, hardware, 
men's and women's clothing 
stores. . 
■Thunderbird Plaza, south­

west corner of 99th Avenue and 
'l'hunderbird Road. 

Current: Includes vacancy 
where BaylC68 had been. 

Potential: SupeRx Drugs (may 
make a deal), hardware and 
apparel stores. 

Target: shoes, bank, bookstore, 
arts and crafts st.ores. 
■La Ronde Center, northwest 

and northeast corner of Talisman 
Road and Del Webb Boulevard. 

Current: Includes Sun Foods, 
Rovco, Alco Theatres, Security 
Pacific Bank, First Federal. 

Potential: Stockbroker, restau-
rant. · 

Tiirget: Bakery, bookstore, 
deli, video, appliance, yogurt and 
bed and bath stores. 
■Bell Camino Center, north­

west corner of Bell Road and Del 
Webb Boulevard. 

Cur rent: Includes Safeway, 
Osco Drug, restaurant, travel 
business and shoe store. 

Center is 100 percent leased. 

senior citizens to the center," he 
said. Other possible tenants in­
clude a medical office and a 
bookstore. 

'fhe loss of the Bayless st.ore at 
the Thunderbird Plaza, south­
west corner of 99th Avenue and 
Thunderbird Road, has hurt the 
center, residents said. 

CBS officials said, however, it 
may make a deal with a drug 
store to come in that would fill 
the vacancy. 

A sandwich shop and bed and 
both st.ore may be tenants at La 
Ronde Center on the northwest 
corner of Talisman Road and Del 
Webb Boulevard. 

Although a specific center was 
not named, the CBS officia ls said 
Hancock Fabrics also might 
agree to signing a lease. 



Abbott's Men's Shop 
Arctic Water & Ice 
Bell Camino Beauty Salon 
Bell Photo-Finish 
Camino Optical 
Carpet Library 
First American Title 
Framing Loft 
Great American Dance 

Fashions 
Lovin' Touch Restaurant 
Nan's Fashions 
OSCO Drug 
Pamela's Hallmark & 

Post Office 
· J & B's Pet Palace, Inc. 
· Safeway - Store #236 
. Schroeders Piano & Organ 

SpaceMakers 
.Stone's Shoes 
··sun City Travel 
United States Postal Service 

BELL CAMINO 
Del Webb Blvd. & Bell 

972-1441 
984-1495 
972-4448 
977-2062 
977-4445 
974-4949 
972-2194 
977-9759 

876-8383 
933-0908 
977-9030 
972-2121 

972-5218 
815-9363 
972-1350 
933-3991 
974-1176 
972-8219 
974-3607 
972-5218 

Arizona Public Service 
Aztec West Beauty Salon 
Bank of America 
Bealls Outlet Store 
Erika's Naughty Nails 
First Interstate Bank 
Gilbert Ortega's Indian 

Art Gallery 
Grand Ave. Shoe Repair 
H & R Block 
Old America Store 
Sun City Barber/Stylist 

Hairpiece Sales & Service 
Sun City Cleaners/Laundry 
Sun City Travel 
United States Postal Service 

GRAND CENTER 
I 07th A venue & Grand 

846-8697 
972-0802 
248-4614 
815-0300 
974-2868 
876-5966 

933-6005 
972-7575 
933-6912 
972-1756 

974-1481 
972-4755 
974-6061 
974-4973 

GREEN\\11\V 
TERRI\CE CENTER 

Abbott & Associates 
Insurance 977-8899 

ABCO Marketplace 222-1555 
Antiques, Coin & Jewelry 933-8041 
Arctic Ice & Water 984-1495 
Bank of America 248-4630 
Caliber Bank 207-1192 
Center Shoe Repair 974-3739 
Cheese House 974-0843 
Chum's Lounge 977-8090 
Draper's & Damon's 974-2501 
Faye's Custom Lingerie 972-6331 
First American Title 977-0917 
First Interstate Bank 876-5972 
Ford's World Travel 933-8295 
Frontier Smoke Shop 972-3481 
Gio's Barber Shop 974-1422 
Greenway Cleaners 977-0043 
Greenway Hair Styling 933-1129 
Ken Meade Realty 974-1776 
Little Bite of Italy 972-8206 
Melby's Men's Wear 974-9904 
Miller's Hallmark & 

Post Office 974-2411 
Nancy's Country Cupboard 933-0663 
Nan's Fashions 972-0526 
Radio Shack 972-2303 
Sun Beauty Salon 974-2546 
Sun City Alterations 972-3125 
Sun City Silvercraft 977-1827 
The 3 Lynx Toy Store 933-0033 
Tres Arcos Dress Shop 977-0577 
United States Postal Service 974-2411 
Walgreen's - Store #813 974-2524 
GREENWAY TERRACE CENTER 

99th A venue & Greenway 

, 

LaRondc 
Centre 
in the Heart of Sun City 
(On Both Sides of Del Wcbh Dlvd., 

1 male South of Bell Rd.) 

WESTSIDE 
Arctic Ice & Water 984-1495 
Arizona Optical 977-2562 
Bea's Shoes 933-7041 
The Book Trader 977-6404 
Cigna Dental Health 876-8011 
Denny's Decorating 933-8244 
Finesse Beauty Salon 974-3673 
First Interstate Bank 876-5952 
GT' s Hallmark & 

876-8504 Post Office 
Harry's Oriental Rugs 933-9660 
Horne Furniture 933-0001 
Horne Too 933-0001 
Jerry Jackson Realty 974-3629 
Pat Fisher Fashions 933-6372 
Sun Foods - IGA Grocery 977-4293 
Trantina Insurance Agency 933-8271 
United Title Agency 972-6145 

EAST SIDE 
Becraft Cleaners 977-5361 
Caliber Bank 207-1168 
CBS Leasing Office 974-9762 
Chocolate Cabbage Bakery 977-3735 
Ford's World Travel 933-8256 
Lakes West Barber Shop 974-8681 
Perfect Endings Salon 977-3232 
Send Me Shipping Service 876-8316 
Sun City Florists 974-0404 
Sun City Tax Service 974-6036 
Tivoli Gardens Restaurant 974-8224 
United States Post Office 876-8504 
Wagon Wheel Appliances 933-8207 

LA RONDE CENTRE 
Del Webb Blvd. (107th) & Talisman 
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EAST SIDE 
Al Batts Realty 
Arctic Ice & Water 
Bob Kenney's 

World Wide Travel 
Bow Wow Pet Groomers 
Hair Barn 
Safeway - Store #185 
Sun Bowl Barber Shop 
Walgreen's - Store #819 

WESTSIDE 
Almost Antique 
Beavon's Furniture 
Caliber Bank 
China Rose Buffet 
Diamond Five Jeweler 
J & S Western Wear & 

Post Office 
Olive Branch Senior Center 
Peoria Vac Sales & Repair 
Plaza del sol Cleaners 
Soroptirnists Thrift Shop 
Sun Cities Animal Rescue 

Resale Shop 
United States Postal Service 
West Valley Lutheran 

Thrift Shop 

977-4733 
984-1495 

815-1499 
977-7190 
933-6700 
933-5531 
977-6409 
972-8127 

974-1222 
972-7704 
207-1186 
974-8018 
933-9841 

972-2775 
974-6797 
974-1134 
933-8037 
972-8008 

972-8541 
972-2775 

815-7061 

SUN BOWL PLAZA 
107th A venue & Peoria 

[fl . THUNDERBIRD 
PLAZA 

99th Avenue & 
Thunderbird Blvd. 

Alice-Rae Shops 
Arctic Ice & Water 
Carlson Travel 
Chang-Lee Restaurant 
Colby & Company 
Enterprise Car Leasing 
Fashion Place 
Garden Cafe 
Package Plus Shipping 
Resident's Gallery 
Seracon, Inc. 
Thunderbird Barber Shop 
Trader Joe's Market 
Valley Beauty Salon 

977-7010 
984-1495 
974-3668 
974-3601 
977-3860 
974-0974 
977-4747 
977-6658 
933-5074 
977-9613 
972-6176 
972-9125 
972-0599 
933-0996 

THUNDERBIRD PLAZA 
99th A venue & Thunderbird 

J 
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SUN CITY 

SUN CENTER WCATIONS 

1. BELL CAMINO 
Del Webb Blvd. & Bell Road 

2. GRAND CENTER 
107th Avenue & Grand 

3. GREENWAY TERRACE 
99th A venue & Greem yay 

4. LA RONDE CENTRE 
Del Webb Blvd. ( 107th) & Talisman 

5. SUN BOWL PLAZA 
107th Avenue & Peoria 

6. THUNDERBIRD PLAZA 
99th A venue & Thunderbird 

Printed October. 1994 
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SHOPPING in SUN CITY 

Merchant Directory 

Bell Camino 
Grand Center 

Greenway Terrace 
LaRonde Centre 
Sun Bowl Plaza 

Thunderbird Plaza 

For further information contact: 
CBS Investment Realty, Inc. 

14805 N. Del Webb Blvd. 
Sun City, AZ 85351 

(602) 974-9762 
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Lt:a'ri'ti 1(,-td 
hope to area 

offers ··"· 
merchants 

By MIKE GARRETT 
News-Sun staff 

SUN CITY - Some merchants 
in the six original Sun City 
shopping centers were preparing 
to withhold lease payments and 
had requested an audit of land­
lord Zane May's books until the 
company went into receivership 
last month. 

Meanwhile, merchants say 
they're happy with the new 
manager of the centers, CBS 
Property Services Inc. 

Leasing agents are coming to 
the merchants association meet­
ings and asking about their pri­
orities and how they can help 
restore the centers to their past 
appearance. 
. CBS assumed managerial 

control of the centers April 21 
when a Phoenix Superior Court 
judge appointed CBS as receiver 
of the centers after Dallas-based 
Zane May General Partners Inc. 
a llegedly defaulted on its mort­
gage payments the first four 
months of this year. 
· CBS will maintain managerial 

control over the centers until 
Zane May either sells them or · 
raises additional financing to 
meet outstanding note obliga- . 
fions on its $34.9 million loan to 
the mortgage holder, Teachers 
~etirement System of Texas. 
: The merchants' prime com­
plaints have been over increased 
rents and common area fees and 
decreased maintenance services 
during the three years Zane May 
has owned the centers. 
: The most outspoken of the 
merchants and an organizational 
leader in their efforts to get 
Zane May to justify its rent and 
<:ommon area increases is Guy 
Erickson, general manager of 
Stone's Shoes stores in Bell 
Camino Center, 107th Avenue 
and Bell Road, and Greenway 
Terrace, 99th Avenue and 
Gr~en~ay Road. 

.l!:rickson said Bell Camino and 
Greenway Terrace merchants 
~uspe~ted Zane May was charg­
ing inflated and unjustified 
common area fees, and the mer­
ch-ants were in the process of 

/ requesting an audit of Zane 
May's books when the receiver­
ship went into effect. 

"Bell Camino wrote a letter 
and requested copies of paid bills 
for the fees we were being char­
ged, while Greenway wrote them 
a ni.ce letter requesting a face-to­
face meeting where we could sit 
down and discuss these ques­
tions on a variety of these fees to 
see if we could come to some 
kind of solution to the prob- , 
lems," Erickson said . 

"G reenway was prepared to 
open an escrow account at 
Western Savings' and to begin 
paying all rent, merchants dues 
and common area charge~ t_o the 

escrow account and withholding _ 
all funds from Zane May until 
the books were audited. We were 
getting ready to play hardball." 

Zane May's two general part­
ners, Paul Zane Pilzer and Alan 
May, have not returned tele­
phone calls to answer the al­
legations and criticisms from the 
local merchants. 

Erickson said he thinks ·CBS 
is headed in the right direction 
with the centers. 

"We had a meeting with the 
new management people at Bell 
Camino last Tuesday and their 
first emphasis was going to be to 
clean up the centers to get them 
to the state they were in before. 

"They basically sat down and 
asked the tenants' if you could 
see something done, what would 
you like done?" Erickson said. 

"They are taking every in­
dividual action that is done from 
~anageme~t's end and putting 
1t out for bids, whether it be for 
landscaping, garbage collection 
insurance or whatever . That wai 
you at least will be ,, charged 
Iegiti~ate prices." · · 

'Greenway wbs "·' 
prepared to open an 
escrow account at 
Western Savings and 
to begin paying all 
rent, merchants dues 
and common area 
charges to the escrow 
account and 
withholding all funds 

· from Zane May until 
the books were 
audited. We were 
getting ready to play 
hardball.'-

Gur Erickson 
genera manager 

Stone's Shoes stores 

He said the biggest problem 
with Zane May was the overall 
cleanliness of the centers. 

When Prudential Insurance 
Co. owned the centers and they 
were managed by De; Webb, 
Erickson said one full-time ~or­
ter was responsible for cleamng 
two centers. 

· "When Zane May _took over, 
they increase~ the f~es we were 
paying for this service a1;1d they 
discontinued the service. It 
started out with one porter. 
working for all of the centers 
and he would only spend about 
three hours a day at the centers. 

"The maintenance people were 
saying it wasn't their j?b to 
clean out the bushes, that 1t was 
the landscapers' job. The land-



scaper said it wasn't his job to 
cle~n 9ut th~ b~hes, ~hat's ~µ,e 
mamtenance -·~ple's. Job. Zane 
May ·sat there fri.'.the:··middle 'and 
didn't do a damn thing," he said. 

Erickson said the centers 
sidewalks went from being hosed 
down once · a i'.week to once ·:'a 
month or less, the parking lot 
cleaning_ service no · longer vac­
uumed up · the ''loose dust but 
rather just, moved it around, and 
general · painting · and upkeep 
was no'fonger being done. :;:· 

George ··White, former man• 
ager of Del Sol Beauty Salon at 
Sun Bowl Plaza, 107th and 
Peoria avenues, said little was 
done to maintain or promote 
that center, especially keeping 
the pillars and arches clean after 
pigeons had been there. 

. Yet common area fees went 
from 92 ~cents a square foot to 
around $1.70 a square foot, Eri­
ckson said, 

But when tenants voiced their 
disapproval to Zane May's Sun 
City leasing agents, Erickson 
said they usually refused to 
meet with them.' 

"The tenants were told, 'Here 
is the letter, here is our policy, if / 
you don't like it, that's the 
breaks and when your lease ex­
pires, you're free to go."' 

"I kno'w I got a 21-page lease 
and it's 99.9 percent thou shalt 
nots and .1 percent thou can," 
said Harold "Zeb" Zebolsky, co­
owner of Beall's Fashions, who 
moved from Sun Bowl Plaza to 
Bell Camino, Del Webb Boule­
vard and Bell Road, where he 
said his business has been sub­
stantially better. 

"I had to pay $2.50 a square 
foot more than at Sun Bowl 
Plaza with an escalation of 50 
cents after the second year," 
Zebolsky said. "But at $11.50 (a 
square foot) I think that's 
somewhat close to what the go­
ing rate is around here on the 
north end of town." 

Zebolsky said that to break a 
lease would mean hiring a law­
yer and spending thousands of 
dollars. "One of our merchants 
was told when he was trying to 
negotiate a lease: 'Here's what 
the rent i,s} h'er,~'s wh~t *e lease0 
says, . do ·you ·want: 1t or,, don't,, 
you, take it or leave it.' " '. ' · ., '· t 

Zebolsky;/~ai~;', -.~.~at,: --J.n . . 2½, 
years,;; Z~eliMay ,never .. addedf 
one newrSun)~wt' tenant. Withf 
so little trafficdn · the center, he\: 
finally.had .. to move. · · •· 

Heritage House owner Gladys·, 
Wagner, who has been at Sun' 
Bowl Plaza more than 20 years, 
said 'she is reaching a point of no. 
return on her three-year lease, 
because -her high rent and lower 
bUBiness have made it difficult 
to stay in business. . 
. "But: I don't want to leaye _the. 
people, wh·o ·are so dependent oi:i 

·' . - ··-- --· 
. us and ha;e been loyal to me percent of their management 
·over the years," Wagner said. fees to the centers but that most 

Customer loyalty and concern tenants expect to pay up to 50 
would have kept Value Drugs percent. 
owner Dave Garden at Thun- "But Zane May chose to go 
derbird Plaza, Thunderbird completely in the opposite direc­
Boulevard and 99th Avenue, in- tion. While Prudential went 
stead of moving to Sun Shadow overboard in giving the people a 
Square at 99th A venue and Bell break, Zane May went overboard 
Road. by passing on 100 percent of the 

·But he said his dealings with fees to the tenants," Erickson 
Zane May left him little choice. said. "That is ridiculous because 

"They (Zane May) cost me a it is not my responsibility t? ~ay 
lot of money," Garden said. "If I for the management persons Job 
would have remodeled it would to collect my rent or to lease 
have cost me $12,000 to $15,000. spaces." 
But it cost me $40,000 to move." He said Bell Camino's ·man-

Garden said a year ago he agement fees and related ex­
asked for a 15-year renewal on penses came to about $59,000, or 
his Thunderbird Plaza lease but almost 20 percent of the shop• 
only if Zane May would find a ping center's entire common 
new grocery store tenant for the area budget. 
former Bayless store, vacant now ."You multiply that by six 
for 16 months. • centers and you tell me who is 

Instead, when Zane May in- worth basically $320,000 to 
dicated it was going to put a $370,000 to . do management 
competing drugstore chain into work? 'That's ridiculous. They're 
the Bayless store, Garden deci- insulting my intelligence as a 
ded he had to move. business person." 

"They just don't seem to give Now, he said everything has 
a darn. The people are not being all been put on ·hold until Zane 
taken care of and a lot of my May's fate has been determined. 
customers there can't get to me If the company does get its act 
now" Garden said. "I offer free together and resume control of 
deli~ery service but a lot of them the. centers, ~rick?,on_ sai~ the 
are having a hard time." audit proceedings will still_ go 

Another sore point with the through because somethmg 
merchants was paying 100 per- sti,~ks real bad. . 
cent of Zane May's incurred CBS management 1s also 
management expenses. trying to audit everrthing now 

Erickson said when Prudential because they would hke to know 
and Del Webb owned the cen- where all the money went. Right 

k " ters, they passed on 2½ to 5 now, no one nows. 



Daily News-Sun, Sun City, Ariz. Wednesday, April 26, 1989 

7 SUn City shopping 
centers may-~be sold 
By MIKE GARRETT 
News-Sun staff 

SUN CITY - Seven Sun City 
shopping centers are in Mari­
copa County Superior Court re­
ceivership and under new man­
agement while their Dallas­
based owner either seeks new 
financing or sells the centers. 

Phoenix-based CBS Properties 
Inc., which manages 14 million 
square feet of commercial prop­
erty throughout the Southwest, 
assumed managerial ~·· v~?t~ of 
the centers May 21 ft'dlh ~e 
May Operating Partners. . 

Superior Court Judge Robert 
Pickrell appointed CBS Presi­
dent Jim Schlesing as receiver 
for the centers after signing the 
receivership order late last 
Thursday. 

The centers include Sun Bowl 
Plaza on the southwest corner of 
107th and Peoria Avenues; Plaza 
Del Sol Center (formerly Sun 
Bowl Plaza) on the southeast 
corner of 107th and Peoria; 
Grand Center at 107th and 
Grand avenues; Thunderbird 
Plaza at 99th A venue and 
Thunderbird Boulevard; Green­
way Terrace at 99th and 
Greenway Road; LaRonde 
Centre, 14600 N. Del Webb 

Blvd.; and Bell Camino Center 
at Webb Boulevard and Bell 
Road. 

CBS also manages the 1 mil­
lion-square-foot Phoenix City 
Square on Central A venue and 
the Olive Square Center at 43rd 
and Olive avenues. 

"We've had a number of phone 
calls and we're simply trying to 
reassure everyone that we in­
tend to really do our job so that 
those centers fill back up and 
everyone can do well," Schlesing 
said Tuesday. 

The Sun City Home Owners 
office also has received some 
concerned calls from Sun City 
merchants regarding the centers' 
fate, spokeswoman Betty Van 
Fredenberg said. 

The Teachers Retirement Sys­
tem of Texas board, which holds 
the mortgage deeds on the seven 
properties, apparently has not 
received a payment on its mort­
gage from Zane May in the past 
four months and foreclosed on 
the mortgage, sending it into 
receivership, Van Fredenberg 
said. 

The complaint filed in Super­
ior Court alleges that Zane May 
failed to make payments for 
January, February, March and 

April on its $34.6 million loan. 
Zane May general partner 

Paul Zane Pilzer said through a 
company spokeswoman Monday 
that he couldn't comment on the 
matter on the advice of his at­
torney. 

The Teachers Retirement Sys­
tem has held the mortgage on 
the centers since Zane May pur­
chased the six centers in 1986 
from Prudential Insurance Corp. 

The court order also gave the 
receiver control over three bank 
accounts that handle all the 
rental income from the shopping 
center tenants. . 

"The Texas Teachers Retire­
ment System hasn't foreclosed . 
exactly," Schlesing said. "What 
happens is the court appoints a 
receiver during that process, 
whether or not Zane May is go­
ing to come through on its (out­
standing) notes or not. 

"The receiver's job is to oper­
ate the properties, collect the 
rent and so forth," Schlesing 
said. "To operate the properties 
is the most important thing as 
far as I'm concerned, because we 
know how important those cen­
ters are to the community of Sun 
City and we know how im­
See Receiver, A5 



-From Al 
portant the community of Sun 
City is to those centers." 

Schlesing said Tuesday that 
CBS will take an active and 
aggressive marketing approach 
in operating the centers and fil­
ling them to capacity. 

He indicated changes will be 
made as quickly as possible "so 
that nothing happens to hold up 
progress in filling up the cen­
ters. 

"I can't comment on how 
they've operated in the past, but 
since I've been a receiver before, 
typically by the time I've been 
app_(?inted, there_ have been g~?...:.. 

information that has been very 
helpful in terms of how those 
properties have been operated." 

Schlesing said CBS will con­
duct a complete market review 
of the Sun City area before con­
sidering any lease adjustments. 
Many Sun City merchants have 
complained of higher rents and 
lack of cooperation with Zane 
May, which maintains an office 
at Sun Bowl Plaza. Several, such 
as Value Drugs, have either 
moved to other, cheaper Sun 
City centers not owned by Zane 
May or closed their doors. 

"We know we'll have to be 
competitively and fairly priced 

erally problems getting some 
decisions made," Schlesing said. 
"Obviously, there have been 
some type of financial problems 
or the receiver wouldn't be in­
volved. 

"When I'm appointed I try to 
cut through all that and make 
sure we get back to some conti­
nuity and decision-making to 
solve problems quickly." 

He said he will maintain open 
communications with the pre­
sent tenants and keep them in­
formed of any expansion plans or 
leasing activity. 

Until Zane May resolves its 
financial problems with the cen-

in order to attract other users to 
Sun City," Schlesing said. "The 
biggest process we have alr~ady 
begun is setting up meetings 
with the various merchants as­
sociations." 

Schlesing said CBS may es­
tablish a citizens group to get 
comments on developing its tar­
get market. 

"What does the community of 
Sun City feel it needs out there 
to serve the community? Those 
are the types of users that our 
sales departments are going to 
address. We know one thing, for 
the centers to be _succ~ssful all of 

ters, Schlesing said CBS will 
::1mtinue to manage the centers 
for the Teachers Retirement 
System. Even if Zane May de­
faults to the teachers fund, 
Schlesing indicated CBS would 
probably continue to manage the 
centers indefinitely. 

"We are one of the largest 
management companies in the 
Valley and I think that was one 
of the reasons we were selected." 

He said a number of his staff 
people are former Del Webb 
managers who are familiar with 
the Sun City area and its shop­
ping centers. 

"We have a lot of background 

our tenants need to !>e success­
ful," Schlesing said. 

He said CBS will actively 
work with the Northwest Valley 
Chamber of Commerce. Chamber 
officials said they just learned of 
the CBS takeover this week and 
hope to meet with CBS officials 
for discussions. 

Bob Kammrath of Kammratb 
and Associates, a commercial 
real estate research company, 
said current Sun City vacancy 
rates are between 10 and 11 
percent, which is better t~an the 
Valley as a whole. He said that 
Sun City centers should be per­
forming better than the market. 



Sun Cities shopping center$ survive despite competition 
They do _see a slight overbuild 

that they say eventually ,will 
.. Editor's note: This is the first 
.of a three-part series on area 
businesses and shopping cent,ers. 
By MIKE GARRE'IT I . 

?News-Sun staff \0\ 'i Y 
: SUN CITY - The Sun Cities 
:may have lost some of their 
.better-known restaurants last 
·summer. But shopping centers 
apparently have survived with 
,only the normal number of cas­
ualties. 
• That's not to say all is well in 
.the Sun City retail business com­
munity. 
~ The Sun City market can still 
:be characterized as ·~i:- "tough 
.sell." And there is a threat of 
:Oversaturation from the two 
:Oewer area centers - Sun Shad­
;ow Square at 99th A venue and 
:Bell Road and Crossroads Towne 
'Center, under construction at 
-Bell and R.H. Johnson Boule­
vard. 
·. Merchants who move here still 
have to cater to the special needs 

:of the retirement community. 
(/) The competition can be fierce, 
P:: and if they're underfinanced or 
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inexperienced, they're not likely 
to make it through the summer 
doldrums, when many Sun Ci­
tians vacate the community and 
business can slow down to a· 
crawl. 

While Sun City area shopping 
center vacancy and turnover 
rates are probably as good or 
better than anywhere else in the 
Valley, some merchants here are 
concerned. They believe their 
rental rates are too high to get 
through the summer, their land­
lords are unresponsive to their 
needs or they see an oversatura­
tion of shopping centers. 

How much of a problem exists 
in the local centers depends on 
who talks to you. 

Del E. Webb Realty & Man­
agement Co. leasing manager 
Dennis Kemp, who is in charge 
.of the seven Del Webb-managed 
Sun City centers, and Phil 
Brant, Del Webb Communities 
manager of commercial sales and 
leasing in Sun City West, don't 
see any_major problems with the 
Sun Ci~ies business commu~ity. 

catch up to the market. 
Greenway Terrace advertising 

coordinator Clark McAllister re­
ports merchants there have bad 
a better-than-average summer 
and business is now great. :· 

The Promenade Merchants As­
sociation President Bob Dierken 
says things are looking up as the 
center prepares for its second 
anniversary this month. After 
high turnover rates this :},ast 
year, several new merchants_ are 
moving in to replace some of.the 
vacant spots. · [ 

Ron Rainier, new Royal •Oak 
Mall leasing manager for Tessier 
& Associates (Royal Oak's land­
lord), is trying to get stable, 
viable tenants for a mall .that 
has experienced probably_ the 
highest turnover rate of any Sun 
City center the past couple 
years. ~-

One of the most outspoken of 
the merchants · ·is Gene Fazio, 
who owned Royal Oak Barber 
Salon for a couple years before 

recently moving his shop to Sun 
City West's Beardsley Square. 

He says Sun City will contin­
ue to lose merchants unless shop­
ping center landlords become 
more responsive to the unique 
problems of maintaining a busi­
ness in Sun City. 

Here is what they're saying in 
detail: 

"We haven't experienced any 
abnormal turnover of tenants in 
our centers," said Kemp. 

· "We've had people who have 
closed their stores. Some have 
retired and some merchants 
have sold their stores to other 
people. But our centers overall 
are 96 percent occupied. 

"The only exception to that is 
the new one, Sun Shadow 
Square, which is in the 60s (per­
cent) as far as occupancy and 
within a couple of weeks will be 
in the 70s, which puts·us ahead 
of our schedule. 

"You have to remember some 
of these merchants have been 
here 20 some years. They came 
here maybe_ when they were in· 

While the seven older Del Webb managed Sun City shopping 
centers are 96 percent occupied, the new Sun Shadow Square at 
99th Avenue and Bell Road has nearly 40 percent of its space for 
lease. (News-Sun photo by Mike Garrett) 

their 40s or 50s and many of 
them are now retiring." 

Kemp believes much of Sun 
City's business turnover rate can 
be traced to mismanagement 
and/or an operating philosophy 

that doesn't meet the special 
needs of the retirement commu­
nity. 

He mentioned the Country 
Cupboard restaurant, which took 
• Shoppi_ng, A9 
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~ShOPping ___________ _ 
~-From Al 
over for the failed Duffs opera­
tion at Greenway Terrace, as the 

:- type of operation that has been 
successful because it's a locally 
owned "mom-and-pop" kind of 
operation that takes a personal 
interest in its Sun City custom­
ers. 

"The ones who don't make it 
are where there is a professional 
manager who knows all the text­
book answers but doesn't know 
how to relate to the population. 

"They've got a corporate office 
in Chicago or New York writing 
rules and regulations on a broad 
spectrum for cities like New 

! York, Chicago, Los Angeles or 
Philadelphia that don't fit here 
in Sun City." 

"This is a unique community 
and you have to cater to what's 
here." 

Kemp feels Webb has an ad­
vantage managing most of the 
Sun Cities centers because it can 
exert some control over the types 
of businesses locating here. Any 
competition will be well spaced 

1 out. Their centers are also not as 
b ected to sale to absentee 

ers or investors. 
We also watch the other (non­
b) centers to see what 

I y1"e 'doing. We don't want to 

I
• make the same mistakes. - and 

we have made our own mistakes 
' I'm sure. 

,_ 

"The result (of outside owner­
ship) is we have some tenants 
that really should not have been 
allowed into the center - based 
on either the competitive condi­
tions within Sun City, the expe­
rience level of the retailer or the 
capitalization of the retailer. We 
look very closely at that." 

Webb surveys have shown 
that Sun Citians do support their 
own centers and generally don't 
drive more than 1 ½ miles to do 
their shopping, except for big 
ticket or seasonal-type shopping, 
according to Kemp. 

"It goes back to how the com­
munity perceives the retailers. If 
the retailer is somebody servic­
ing them as an individual and 
not just as somebody who sells 
something to them, they will 
remain loyal to that retailer," 
said Kemp. 

As for rental rates, they vary 
from center to center. Webb has 
taken over management and 
leasing of Sun Shadow Square 
and The Village at Surprise, two 
of the Sun City area's more 
exclusive and expensive centers. 

Kemp said their rentals vary 
from $14 to $18.50 a square foot. 

The older Sun City centers 
like Sun Bowl Plaza, LaRonde 
Centre and Grand Center pay 
around $10.50 per square foot. 

Kemp feels location isn't as 
important as quality service to 

Sun City shoppers, who have a 
little more time to shop around. 

As for the oversaturation po­
tential, Kemp said commercial 
developers are typically ahead of 
the residential market, so they 
can get in the prime "locations 
ahead of their competition. 

With the Sun City mat:ket, 
developers are closely watching 
all the building activity sur­
rounding the Sun Cities. 

"I think now we do have a lot 
of competitive space on the mar­
ket. But right behind it is a 
residential development that is 
going to absorb the housing 
units and therefore require the 
goods and services of the retail­
ers that will come in," Kemp 
said. 

In the overall scheme of 
things, one new center with per­
haps 30 retailers won't make 
that much difference to the 225-
250 retailers already serving the 

Sun City area, Kemp noted. 
What types of businesses does 

Kemp feel would now do well in 
Sun City? 
· He listed what he called first­
class restaurants such as LoPer­
chio' s that have a real commit­
ment to the community. "We 
also need a good Mexican restau­
rant, a good fabrics store, a pet 
shop with a good breeder supply­
ing it and a bicycle shop." 

Kemp would also like to see a 
good discount hobby and sport­
ing goods shop, "a Nevada Bob's 
type operation" that would carry 
golf and tennis equipment and 
athletic-type clothes. 

Kemp doesn't see Sun City 
merchants having much concern 
over increased competition from 
the newer Peoria neighborhood 
centers sprouting up. 

Next: Phil Brant's assess­
ment of Sun City West's busi­
ness community. 

____ SOLAR------
sa,es or Service 

we Repair or will 
T rode any system 

_, ..... ,,_ Solahart~. 
SOLAR HOT WATER SYSTEMS 

30 YEARS EXPERIENCE 
269-5831 
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a few wrinkles I Retirement haven · shows 

F,.;;m Al obtained from the Sun City Area r·- ---- ----:,-:-·- .,-------:---:-·---------'---'--:---- :-----:--:-,,_- --- ---------, 
t ial leaders recently formed to Board of Realtors which show that · ;• · · 
study the area's changing ecoi» the average resale price of a Phase ,. l ·• i• 
my. I home has risen from $69,500 to 

''The average maximum age in $74,000 over the last five years. · 
Phase 1 has risen and the years of May would not comment on 0th-
residency here have reached 12-14 er concerns raised by merchants 
years. Their discretionary income and residents - the closing of the 
has been eroded by inflation, high- Residents Gallery whose sales pro-
er medical bills, everything. ceeds benefit the Boswell Memori-

" Apparently the new landlord is al Hospital Auxiliary and a multi-
looling at the higher growth fac- million dollar loan Zane May is 
tor- in metro Phoenix and feels apparently negotiati~~ with the ,.. 
ju,,,ified in increasing our rents Teacher Retirement "ystem of 
because of those figures." Texas to help finance improve- . 

Alan .May, a partner with Paul ments in its shopping center hofd.'• 
Zane Pilzer in the Zane May limit- ings. 
ed partnersb.ip. said he is aware of Residents Gallery manager Rob-
the problems some merchants are erta Hoover said the operat ion 
having and wants to more fa.mi- could not continue under Zane 
liarize himself with the area. He's May's proposed rental increase. 
planning a trip to Sun City soon. She said the gallery had been 

'1'ypically, we buy property for operating s ince 1969 under a $1 a 
long-term investments and do not year lease agreement when Del 
sell property which we purchase. Webb managed the center.r. 
We're a long-term investor. Hoover said the closing will 

-"We're very pleased with the have a big impact on the 70-80 
purchase of the property (the six volunteers who work four-hottr 
centers) and are beginning to shifts in the store once· a week. 
study what needs to be done to "It has also done so much for 
enhance its value to the communi- the consigners in the area to bring 
ty, to the medumts and to our- things in to sell," said Hoover. 
selves from a long-term point of "We did an estimate that from 
view," said May. the time we opened'. we have coo-

;He said his company will coo- tributed $268,000 to the hospital. 
dllct an attitude and opinion mar- We've been open an estimated 
ket study and survey within the 5,675 days and have had 182,000 
next 12 months. volunteer hours put in by compas-

Bell Camino Center and Green-· sionate, caring and concerned peo­
W!f.Y Terrace have no vacancies pie." 
and are doing well from sales Ze!> Zebolsky, co-owner (with 
figures he has :;eer:, ~fay said, wife, Delores) of Beall's Fashions 
adding be is puzzled at suggestions in Sun Bowl Plaza, said he doesn't 
that Sun Bowl Plaza is having think Zane May is familiar with 
ptoblems. · t he operation here. 

''They have some vacancies but "Our problems a re different 
their sales per square foot are than in their other plazas." 
among the highest of any center in He lists all the merchants who 
Sun City aod should make it one have moved out with no replace­
ol the most desireable centers for ment, including Alexander's Sun 
merchants to locate in. Bowl Restaurant a month ago, El 
· •'The six centers average sales Charro, a Sun City Mexican res• 

per square foot is substantially taurant, Liberty Bank, a furniture 
better than the oationaJ average store and a barber shop. 
for comparable centers." " We may have to move too if 

May said be thinks part of the there is no increase in traffic in 
problem has been a transition in the center and our rent goes up," 
st«e managements. he said. . . 

Zane May is also concerned Mark Meschke, a past president 
about the loa of the Grand Center of the Sun Bowl Merchant's A,so. 
Safeway Store last year to Safe- ciation and manager of the cloeing 
way'• Liquor Barn subsidiary and Pomeroy's, agreed with Zebolsky 
be said it 's investigating wha t can that the new landlord doesn't seem 
be clone to bring food back to to show the same interest and 
<;rand Annue. concern t hat Del Webb and Pru­
. - --~ -- •"- ......,.,,,mic baae. dentiaJ did when they owned the 

-r ~ ·;~ ~ _- -.-;;. ,..,,..._.,, , . l· § ,,. .· , 
. .,-;": 6:i.'"1~.y· ·~ •t¥~:·..:· :"' .. 

Above, Pomeroy's is closing its store at Sun Bowl Plaza after 18 
years and currently has no plans to relocate it . Manager Mark 
Meschke said the new landlord, Zane May, a Texas-based retail 
property management firm, doesn' t show the concern tor business 
lhe way former owners. did. Top, some merchants of Sun Bowl 
Plaza are saying the lack of customer traffic through the shopping 
center is more than a seasonal pr.oblem. They say residen ts in the 
oldest part of Sun City just don' t have the money to spend like they 
used to 27 years ago, when the communi ty was founded, because of 
the effects of inflation on fixed incomes. Righi, sales clerk Mary 
Meschke marks down merchand ise at Osburn's Ladies Apparel in 
Sun Bowl Plaza. Not all at the shopping center are reporting poor 
sales. · (News-Sun photos by M .J . Hoppes) 

Meschke says Pomeroy's will Jewelers. Both are also among the 
keep its profitable Greenway Ter- center's original tenants. 
race store but doesn't know yet " I think everyone is upset about 
where the Sun Bowl Plaza store the way things have been happen. 
will relocate. ing," said Wagner, who doesn't 

He agrees with the other mer- know yet whether she will renew 
chants that t he area south of her lease when it expires in No­
Grand has been in economic de- vember. 
cline and that a 20-40 percent Sun While Wagner thinks her busi­
Bowl vacancy rate will de ter peo- ness, especially greeting card 
pie from shopping at the center. sales, has been steady, she's con• 

Other concerned Sun Bowl mer• cerned about the impact several 
chants are Gladys Wagner, owner• closings would have on area shop­
operator of Heritage House, and pers who don't have the mobility 
Trv S..tterber1r. owner ofSetterber11 , to_s_hop at other centers. 

"From what I hear from my 
customers they would be really 
upset if I closed." 

Setterberg said he has two years 
len on his lease, which calls for a 
$10.50 per square foot rental 

charge for 1,600 square feet. 
He said he's concerned about 

how the closing of Pomeroy's and 
the Resident's Gallery will affect 
his business, which he said has 
been fairly stable. 
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Merchants find Sun City tough sell : 
Third of three parts head and dwindling revenues. 
By MIKE GARRETT " But t enants' longevity 
News-Sun staff doesn't seem to be of much con-
: SUN CITY - To operate a cern to the landlords because 

duccessful business in Sun City, they aren't giving us any lease 
a retail merchant has to weather adjustments, particularly during 
perhaps a SO-percent dropoff lQr the summer months," said Fazio. 
more) in revenues during th'e "I wouldn't advise any b~i-
summer months. nessman to come into Sun City 
· He must generally stay open now unless he gets some lease 

only 8 to 5, close on Sundays and incentives to offset the summer." 
stock items or provide a person- ; Fazio said he has observed 
alized service 90 percent geared better than a 50-percent turn­
to a retiree market comprised of over rate at Royal Oak MaJJ in 
mostly fixed incomes. the four summers he's been 

That's a taJJ order to fiJJ, too there. 
tall for many undercapitalized Fazio explained that most 
area merchants who have had to merchants he knows of have to 
move or throw in the towel. pay triple net costs as part of 

That's not to say that many their overhead. That means pay­
Sun City area merchants and ing taxes on their business, rent­
shopping centers haven't been al taxes and insurance on their 
pleased with the business they're shops and most of the utilities 
doing here. Greenway Terrace, and upkeep of their businesses. 
for example, is 100-percent occu- During the summer months, 
pied, with most merchants doing when more utilities are used and 
1ncreased business, according to revenues are at their lowest, 
jts advertising coordinator, that can be a real drain, he said. 
Clark McAllister. "Most of the rental costs on a 
: The most stable Sun City busi- triple net lease usually go to the 

commercial division is that they 
are just about the only one left 
and they've gotten too compla­
cent." F'azio noted that the new, 
larger centers Webb doesn't con­
trol will gobble up many of the 
older, smaller businesses as the 
pie gets smaller. 

While Fazio struggled to make 
ends meet at Royal Oak, his 
former· neighbor across the 
street, Phil De Jong of Arizona 

'I think the 
previous problems 

stemmed from 
putting in 

businesses without 
thoroughly 

investigating their 
background or if 
they had enough 
assets to make it 

through the 
summer.' 

H ~esses have been banks and sav- landlord," said Fazio. ''That's his 
Jngs and loans. Most unstable profit or it goes to pay for the 

':' ·have been restaurants, despite existing financing etc. The ten­
t he fact that surveys show Sun ant is sti II responsible for taxe~ 

- Citians go out to eat more than for the first year and for the Coin & Jewelry ~xchange, said 
residents in other Valley com- percentage of square feet that he he " has been doing fantastic 

1 munities. occupies in his particular shop- business" and has no complaints 
Most merchants say Sun Ci- ping center or mall. Also, he in the four years he has been at 

.tians will support their business pays his own insurance to cover Royal Oak. 
- :if they get good, courteous serv- glass and his own equipment." " I think one of the problems 

:ice and value for their money. With the extra charges, Fazio for the high turnover rate here 
cu '.Oespite the apparent affiuency of said a tenant is probably paying _has been the reluctance of many 
o ;the community, Sun Citians still $14.50 a square foot instead of of the merchants to advertise," 
Cl :look for bargains and don't hesi- $13, as was the case at Royal said De Jong. "I've advertised in 
z :tate to drive to other YaJJey Oak Mall. the paper dll along am! 1 thin!< 
H :shopping areas to find them. . Yet Fazio said most Sun City that's the main reason I've done 

: "The success of a shopping merchants didn't start having so weJJ. I noticed that some of 
0 :center still depends on the ten- serious problems until two-years the businesses which closed here 

:ants, not the landlords," says ago, when he feels the SIDl City or moved on never did any adver­
. Gene Fazio, a Sun City barber commercial market started be- tising." 
nearly four years, who moved his coming oversaturated. De Jong also wanted to dispel 
~hop from Royal Oak MalJ to "Now it's so rampant, it's ri- the theory that Sun City prices 
Beardsley Square in Sun City diculous. are higher than comparable 

- J~_st last week amid rising over- ~ ~.-:_Del Webb's p~~~~ in -~i_ts _ _ g~ or services in Phoenix. 

"Because of tlie competition 
here, I think Sun City merchants 
have better prices. I know I do a 
lot of my shopping out here." 

New Royal Oak leasing man­
ager Ron Rainier (for Tessier & 
Associates) hopes to rectify the 
high turnov.er rate by putting in 
more stable businesses. 

" I think the previous problems 
stemmed from putting in busi­
nesses without thoroughly inves­
tigating their background or if 
they had enough assets to make 
it through a summer. 

"I've turned down many busi­
nesses that wanted to locate here 
and could have filled the center," 
said Rainier. "Right now every­
one is interested in coming to 
Sun City. But unless it's a sub­
stantial, viable business, I'm not 
going to let t hem come in here." 

That will likely mean more 
chains like Dunkin' Doughnuts, 
with which Rainier is currently 
negotiating to move into the 
mall. 

Lee Optical, a Diet Center, 
Arizona Gold and Silver and Fos­
ter-Medical are other businesses 
that have either recently opened 
or are planning on locating at 
Royal Oak, according to Rainier. 

The Promenade is another 
Sun City shopping center which 
has had a high turnover rate. 

Bob Dierken, president of The 
Promenade Merchants Associa­
tion and owner-operator of Sun 
City's only car dealer (Cars 4-Ul, 
thinks the Westcor-owned center 
is also turning around. 

"We had our best May ever 
bii; f<i S t Sf'• i:i,~.-- D· :•r!,er., r ,,. 
ports. 

Negotiations are now under­
way for a seafood restaurant to 
move into the space vacated by 
Cafe Philadelphia and fiJJ the 
void left by the Red Lobster at 
nearby Campana Square. 

Negotiations are also under­
way, though there are some legal 
entanglements, to possibly re­
open Grandma's Restaurant and 
Bakery, according to Dierken. 
Coldwell Banker is knocking 
down walls at the east end of the 
center getting ready to open. 

·· In the past we've had mer­
chants in here who were just not 
good business people," said Dier­
ken. " I can appreciate the West­
cor people wanting to fill up the 
square footage. But we've had a 
lot of mom-and-pop, one- or two­
people operations that have been 
way underbudgeted with no cash 
reserves. 

"It's the American dream to 
own your own business. But they 
have everything they own tied 
up into that business and don't 
know how to run a business out 
here. Too many of the managers 
have been younger people who 
don't know how to relate to the 
older retiree." 

As a result, Dierken said The 
Promenade merchants are redi­
recting their efforts, as the cen­
ter gets ready to celebrate its 
second anniversary this week­
end, by concentrat ing on show­
casing its assets as perhaps Sun 
City"s most attractive and exclu­
sive center. 

"We hope to make it a real 
3/. :> !<>~ s f""bof -lo he located 
here, .. said Dierk~n. 

Status may help the mer­
chants but it won't help longtime 
Sun City residents on fixed i.1 
comes. 

Even lower prices won't help 
many older Sun City retirees, 
particularly tliose in Phase I wh~ 
have lived hete 15-20 years, ac~ 
cording to Mel Osburn, longtime 
owner-operator of Osburn's Fine . 
Apparel shops in Sun Bowl Plaza· 
and BeJJ Camino. ! 

"The market is really tough 
out here," said Osburn . "The 
older consumer's dollar has rea1:· · 
ly shrunk to a considerable de_, 
gree and they don't have as 
much disposable income as the{· 
once had. 

"Their retirement costs fof ·· 
food, shelter and health cari( 
have increased and that's where· 
most of their income goes." · ,·. 

Osburn noted that while Sui( 
City has a 5 percent annual" · 
turnover rate, that still leaves 95 . 
percent of the residents who"· 
have gotten a year older and~: 
likely have less disposable in>: 
come for buying optional items. :-.'. 

The best example of that is 
Phase I's Sun Bowl Plaza, which 
has lost six merchants - Liberty ·' 
Bank, El Charro Restaurant, An'._· 
t ique Center, Lee Optical, Su~·.­
City Decorators and Plaza Bar'. 
her Shop in the past few yeafl!, 
without anybody moving in l,Q,. 
replace them. , :, 

So, while many residents con- . 
sider Sun City to be heaven qri'. 
earth, a number of its merchan~ '. 
are getting closed off at t he 
pearly gates, discovering_ its a,, , : 
nues ;1,i:l streets wercn t pn,e,... 
with gold after aJJ. · 
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Big centers 
built to cater 
to SC shoppers 

By MIKE GARRETT 
Financial Editor 

Sun City's seven original 
Del E. Webb Development Co. 
shopping centers always have 
catered to the desires and 
wishes of its chief custom­
ers- Sun City retirees. 

Specialty shops and service­
oriented businesses generally 
have located in Sun City. 

And Sun Citians have usual­
ly supported their own centers 
through the years, even during 
the recession of 1980-82. 

MOST SUN City business­
men and women have com­
mented on their customers' loy­
alty. But to be successful in 
Sun City, personalized service 
is a must, they say- something 
Sun City shoppers have come 
to expect and something they 
often don't get in the large 
metropolitan shopping centers. 

The only type of store miss­
ing from the Sun City shopping 
scene is the large department 
store to anchor the center, al-

though Devco has tried for 
years to attract one of the large 
chains to locate here. 

Most Sun City centers have 
a large grocery or drug store to 
serve as an anchor. 

The following is a short his­
tory of each Sun City shopping 
center, starting with the first 
one-Grand Center at 107th 
and Grand avenues. 

GRAND Center opened in 
1960, the same year Suq City 
became reality. The center has 
Sun City's only two main-line 
bus stops. The first travel serv­
ice, the first bank, the first golf 
car business, the first realty 
outlet (Del Webb Home Real­
ty), one of the first restaurants 
(Melody Lane), the first grocery 
store, first service · station and 
. the first budget variety store 
all started here. 

For many years it was the 
site of Sun City's only radio 
station, KWAO-FM before the 

* Big, A18 
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station was sold in 1983. 

Sun City Travel is believed 
to be the first non-Del Webb 
business in Sun City. 

FREED'S Fine Furnish­
ings, Safeway and the TG& Y 
store probably have the longest 
tenure of the Grand Center 
stores. 

Sun Bowl Plaza followed · 
Grand Center and also features 
some long-standing businesses 
dating back to the mid-1960s. 

While Grand Center was the 
community's first, Sun Bowl 
Plaza is characterized by many 
longtime Sun Citians as dis­
tinctly reflecting Sun ~ity 
tastes. 

Its tree and plant life, large 
parking area and covered shop­
ping have given the recently 
remodeled Sun Bowl Plaza a 
unique appeal in the heart of 
"old Sun City." 

SOME OF the center's old­
est businesses include Os­
burn's Ladies Apparel, Setter­
berg Jewelers, Heritage House, 
Tom Tate's Garden Buffet, 
Pomeroy Men's Store and El 
Charro Mexican Restaurant. 

It wasn't until the 1970s 
that the first shopping centers 
began to sprout up on the 
north side of Grand Avenue. 

Sun City's largest shopping 
center, La Ronde Centre, got 
the ball rolling when construc­
tion began in 1970. The first 
tenants began operating in 
1972. 

La Ronde's unique, com­
pletely circular architecture 
was appropriate for the times 
when Sun City neighborhoods 
were going around in circles. 

LA RONDE was and is not­
ed for having Sun City's first 
and only movie theater (the 
Alco),its first printing shop 
and, like most Sun City shop­
ping centers, is the home of 
several financial institutions, 
including First Federal, First 
Interstate Bank, Arizona Bank 
and Continentai Bank. 

Greenway Terrace was un­
de'r construction at the same 
time as La Ronde Centre, with 
the first retailer, Al Mart Gift 
Shop, opening its doors Nov. 1, 
1972. The two anchor stores, 
Lucky's Food Stores and Wal-. 
greens Drugs, opened their 
doors in 1973. 

Thunderbird Plaza began 
construction Jan. 1, 1973, and 
finished the same year. The 
smallest of Sun City's centers 
has also been one of the most 
popular, with a strategic loca-

* Big, Al9 
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tion at Thunderbird Boulevard 
and 99th Avenue. 

Thunderbird Plaza is typical 
of Sun City shopping centers 
with a large grocery store (A.J . 
Bayless) and drug store, (Value 
Drug Center), jewelry sfore 
(Liska Jewelers), a beauty sal­
on (Valley Beauty Salon) and 
distinctive restaurants (Sing 
High). It also is one of the few 
centers to have a veterinarian 
(Thunderbird Veterinary Clin­
ic). 

UNLIKE THE other cen­
ters, a shopper can stop in 
every store from one end of the 
center to the other in an after­
noon. 

Bell Camino Center was Sun 
City's first shopping center 
north of Bell Road to serve 
what Sun Citians call Phase 
IIl.(Devco now doesn't recog­
nize all these building-phase 
titles.) 

Constructed in 1977, it was 
the last one built by Devco in 
Sun City. 

It's also the second largest 
center in square footage, with 
97,790 square feet . Its two 
largest tenants, Safeway and 
Long's Drugs, opened in late 
1977. 

BELL CAMINO has its 
own selection of unique stores, 

including the Framing Loft, 
Smithfield Meats, Hickory 
Farms, Lovin Touch Deli and 
General Nutrition ce·nter. 

Unlike Sun City, Sun City 
West didn't get its first shop­
ping center until nearly two 
years after home sales began. 
When Sundome Plaza (then 
called Camino del Sol) opened 
in April 1980 with Angela's 
Hair Studio, it featured the 
largest leasable square footage 
in the Sun Cities at 124 ,612 
square feet. 

Unfortunately, Sundome 
Plaza tried to get started right 
in the middle of the recession 
and had trouble filling up its 
space the first co4ple of years. 

But times have changed and 
the center is closing in on 100 
percent occupancy. It may face 
competition from the Sun Ci­
ties' newest center, Mercado 
del Sol. 

MANY SUN City business­
es chose to open satellite stores 
in Sundome Plaza to capture 
the Sun City West trade. 

Sundome Plaza is so large it 
has more than two anchor 
stores-including Freed's De­
sign Studio, Safeway, Wal­
green's and Today's Swim & 
Patio. 



300-seaf dining facility 
opens in La Ronde Centre 

~ -~ t1, 1f7 2--
La Ronde Centre now has of 35. possible variety of choice, 

a complete restaurant. the "We offer complete meal with a minimum of 
Wilcres t. w!-iich opened sen·ice on the premises in repetition, menus will 
Thursday. our 150-seat dining room," change daily throughout 

Jack Willis. for 10 years Willis stated, "and we can each month, Willis said. 
director of food sen·ices for seat 150 or more additional "Every thing will be a 
Diamond 's of Phoenix. is guests in our banquet specialty, we hope," he 
owner-manager of the new room." added. "Each item we serve 
facility , manned by a staff To ensure the greatest ) will be prepared right in our 

own kitchen." 
Beginning today, reser­

vations for dinner parties, 
banquets, smaller group 
dinners, and other special 
events may be made by 
calling 977-5301. 

"We will offer the best in 
steaks daily, and prime rib 
of beef on Friday and 
Saturday evenings," Willis 
said. 
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first Dirt Turned For $3--7MillfCi'lf·,:, 
ShoppingM~ent8r;·· thealer 1·11-tl'U·ae,d: 

Work ha~ beg~n_on_ a $3.1 million . ~ng I theater_, a lthough films are shown weekly, Southwest Savings and Loan, Famous Name are th~ First ·National ~ank, Af_izona _Ba~ 
center which will_ bnng 35 more ~~~~es except m the summer, at Town Hall Center. C'.onfections, and Brown's Card and Gift and First Federal Savings and Loan. · >. · 
to Sun City, i'nc}uding_ a 450-~eat theater· Shop. On the northeast corner of t~-~~~lir ;.~·ea:·:.~_. LaRonde Centre, gomg up m Phase n at Meeker said Wilcrest Restaurant , another .· . _ . . _ . 
Del Webb and Thunderbird boulevards and feature of the shopping center, will have Other stores will include a men's clothing \\Ill be a 1:Jm?n 76 gas station. The ~outhwest 
T I. R d. · hedul d f lef (Jllality dining facilities "with luxurious shop, a men's and women's shoe store, two corner will mclude an Enco station and a a 1sman oa ; IS sc e or comp 10n be t h 1- t th t c:.mall a k · · -. · 
about the end of.the year, John W. Meeker, decor and serving a variety of gourmet au y s ops, a 1quor sore, a sou wes ern . ~ r . _ .. ·• ._:· . - _ ';~;r 
president of the Del E. Webb Development foods." handcrafted gifts shop, a women's wear The theater was added after a co~_I!}Uru~!{· 
Co. announced'." In all the shopping center will contain store, an attorney's office, a jewelry store, a survey showed reside,nts, ~an_~ :?!-1_~..;_::.;'.~,~~J 

It will be. Sun City's largest shopping 108.551 square feet of usable I.ease space . brokerage house, Del Webb Resale office, Also under construction iri Sun ci(y'area~-
. h b 1 and Suharo Frame and Art Shop. . . , __ center - the other three - Grand Aven~e, Among ot er usinesses are as E Rancho bo~ling alley near Lakeview Center·~I!~~i 

Plaza del Sol and Sun Bowl Plaza - having Supermarket. Revco Drug Store, Mayo's La Ronde Centre will be divided on the softball - baseball stadium. A second · , 
a total of 5i s tores. Home Furnishings. Hessler 's Stereo and TV northwest and southeast corners of the miniature golf course is to be buil( adjacent 

Alco Theater will be the community's first Center. Fabric \\'orld, Laura's Draperies, intersection . Already adjacent to La Ronde to Town Hall South·. · . , •:i;:E . ___ _,._._ _ ·-

.. 



S GENERAL VF - SHOPPING CENTER -

ARIZONA REPUBLIC 

I 
~nm OWNERS of ·n¢els Corll.er 

on Fashions find the tastes of 
their Sun City customers most 

'youthful. 

The proprietors point out that 
the slogan for Sun City is "active 
retirement" and add their cus­
tomers go in mainly for resort 
fashions "all year 'round. We can 
hardly keep shorts and sleeveless 
blouses in stock." 

One cry they hear most, the 
Bedels c:;laim, is: "My, I'm put-
ting on ~figh~." · 

Apparently ,this is a result of 
relaxed living and. those: soda 
fountain' confetences .. And it prob­
ably ' accounts for · Safeway's ex­
tensive 'sales of diet foods at ~ts 
·Sun · City store. 

· Stevens · Beauty Shop, fully 9c­
cupied ,when we visited it, fin,ds 
little demand for dyeing or tinting, 
but that customers;•· who come 
from all over the country, /mow 
hair styles and want good work. 
· Judginif' fr~m our · tour of the 
Sun , City shopping area, the re­
tired citizens who patronize its 
stores · ar.e anything but ."dated" 
when it'1comes 'to -marketing and 
knowing what they want. ~., 

JULY .L~ol. 



VF - SHOPPING CENTERS - SUN BOWL PLAZA 

Location: 

Acreage: 

Description: 

History: 

Zoning, -Evaluation, 
Current Status and 
f uture Plans: 

'rincipals: 

ate Acquired: 

urchase· Price: 

oak Value: 

· SUN CITY, ARIZONA 

Plaza del Sol Shopping Center No. 2 

Southeast corner of 107th Avenue and Peoria Avenue 

7. 69 acres 

Single-story shopping center containing 39,480 sq. ft. 
of gross leasable area. 

This center was opened in December 19 65. 

Commercial 2 (C-2). Medium restrictive value. 
· Obtained for sales, service and amusement uses. 
The Maricopa County Fair Market Value, Assessed 
Valuation, and Taxes for the years indicated are as 
follows: 

Safeway Portion: 

1972 
1973 
1974 

. 1975 

FMV 
$197,520 

203,263 
227,636 
227,636 

R emainde:t· of Center: 
/ 

1972 
1973 
1974 
1975 

FMV 
$ 270,220 

266,216 
262,774 
308, 766 

Assessed 
$ 49,380 

49,960 
60,425 
60,425 

Assessed 
$67,555 

64,975 
69,040 
81,455 

This property is currently 100% leased. 
No future change is con temp ~ated. 

Del E. Webb Development Co. - Owner 
Ten business firms - Tenants 

December 1965 

$463,922 

Land 
Land Improvements 
Buildings and Structures 

Less Depreciation 
Net Book Value 

$ 7,726 
71,220 

384,976 
463,922 
169,692 

$ 294,230 

Taxes 
$ 3,530 

3,292 
4,556 
4,496 

Taxes 
$4,830 

4,282 
5,924 
6,060 



Sllii'City 
Complete one-stop shopping con­
venience and a bumper crop of free 
parking. 

Shopper's Guide 
ANTIQUE REPAIRING 

Sun City Picture Frame and Art Shop 
YE 3-1717 

APPLIANCES 
Brice Sun City Hdwe. 
YE3-2121 

ART SUPPLIES 
Sun City Picture Frame and Art Shop 
YE 3-1717 

BANK 
First National Bank of Arizona 
YE3-1321 

BARBER - BEAUTY SHOP 
Sun City Barber Shop 
Stevens Beauty Salon YE 3-1502 

BEER 
Sun City Liquor Store 
YE 3-2381 

BLINDS - CARPET - TILE 
Baer's Carpets - Draperies 
YE 3-1152 
Sun Control Blind & Carpet 
YE 3-3041 
Sun Control Carpet, Blind & Tile Co. 
YE 3-3041 

CAMERAS - FILM DEVELOPING 
Greenway Drugs 
933-0141 
Sun City Photo Shop 
YE 3-1717 

CANDY 
Greenway Drugs 
933-0141 
Memory lane Confectioner, Inc. 
933-3091 

CARPETS 
Baer' s Carpets - Draperies 
YE 3-1152 
Brown's of Glendale 
Sun City Store YE 3-0311 
Sun Control Blind & Carpet 
YE 3-3041 

CLOTHING, LADIES' 
Bedel's Corner-On-Fashion 
YE 3-2111 
Porter's 
933-2431 

CLOTHING, MEN'S 
Porter's 
933-2431 

DINING ROOM, COCKTAIL LOUNGE 
HiwayHouse 
YE3-1311 

DOCTORS - DENTISTS 
Sun City Medical Building 
933-2351 

DRAPERIES 
Baer's Carpets - Draperies 
YE 3-1152 
Sun Control Blind & Carpet 
YE 3-3041 

DRUGS 
Greenway Drugs 
933-0141 

FURNITURE 
Brown's of Glendale 
Sun City Store YE 3-0311 

Gl"S 
Brice Sun City Hdwe. 
YE 3-2121 
Greenway Drugs 
933-0141 
Porters 
933-2431 

GREETING CARDS 
Greenway Drugs 
933-0141 

GROCERIES 
Sun City-Youngtown Safeway 

HANDBAGS 
Greenway Drugs 
933-0141 

HARDWARE 
Brice Sun City Hdwe. 
YE 3-2121 

HEAL TH FOODS 
Twin Cities Health Center 

HOTEL ACCOMMODATIONS 
HiwayHouse 
YE 3-1311 

HOUSEWARES 
Brice Sun City Hdwe. 
YE 3-2121 

ICE CREAM 
Memory lane Confectioner, Inc. 
933-3091 

INSURANCE 
A. T. Germond 
YE 3-2141 

JEWELRY 
Greenway Drugs 
933-0141 

LAUNDRY - DRY CLEANING 
One-Hour Valet 
YE 3-9984 

LIQUOR - WINE 
Sun City liquor Store 
YE 3-2381 

MIRRORS - GLASS TOPS 
Sun City Picture Frame and Art Shop 
YE 3-1717 

NURSERY 
Berridge Nurseries Inc. 
YE 3-1592 

PICTURE FRAMING 
Sun City Picture Frame and Art Shop 
YE 3-1717 

REAL ESTATE 
Sun City Real Estate 
YE 3-1976 

REPAIR SERVICE 
Brice Sun City - Frigidaire 
YE 3-2121 
Masters TV 
YE 3-2451 

RESTAURANTS - SNACK BARS 
Greenway Drugs 
933-0141 
Memory lane Confectioner, Inc. 
933-3091 
Coffee Brake, HiwayHouse 
YE3-1311 

SERVICE STATION 
Sun City Union Service Station 
YE 3-1182 

STATIONERY 
Greenway Drugs 
933-0141 

TELEVISION - SALES, SERVICE 
Masters TV 
YE 3-2451 

TRAVEL BUREAU 
Sun City World Travel Bureau 
YE 3-1811 

UTILITIES & SERVICES 
Arizona Public Service 
YE 3-1331 
News-Sun 
YE 3-1892 
Western Union 
YE 3-1811 

VARIETY STORE 
T.G.&Y. 
YE 3-1521 

WESTERN WEAR 
Porter 's 
933-2431 



1 - Baer's Carpets - Draperies 
2 - Porter's 
3 - Memory Lane Confectioner, Inc. 
4 - Brice Sun City Hardware 
5 - Brown's of Glendale 
6 - Sun City World Travel Bureau 
7 - A. T. Germond Ins. Agency 
8 - Youngtown-Sun City News-Sun 

19. 

9 - Sun City Frame and Art Shop 
9 - Sun City Photo 

10 - Twin Cities Health Center 
11 - Arizona Public Service Co. 
12 - Sun City Real Estate Co. 
13 - Sun Control Carpet, Blind, & Tile Co. 
14 - Master's Radio & TV 
15 - Sun City Liquor Store 
16 - Bedel's Corner on Fashions 
17 - U.S. Post Office 
18 - Greenway Drug Co. 
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19- T.G. & Y. 
20 - Safeway 
21 - Steven's Beauty Salon 
22 - Sun City Barber Shop 
23 - One Hour Valet 
24 - Berridge Nurseries, Inc. 
25 - First National Bank of Arizona 
26 - Sun City Union Service Station 
27 - HiwayHouse 
28 - Medical Building 
• bus stop 

Welcome to your Sun City Shopping Center! In this convenient 
center you' ll find everything you need from food to fashions, from 

housewares to hobbies, from toiletries to television, from flowers to 
ice cream . .. every possible need you' ll find at Sun City Shopping 
Center. And always it's a pleasure to make shopping pleasant 
for you. 

Siiii' City 
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PATRONIZE SUN C ITY MER C HANTS-THEY ARE TRUSTED MEMBER S OF YOUR COMMUNITY 


