
Thank you for worshipping with us this morning. No offering will be received 
during the worship. May we suggest that you contribute to your congregation or to a 
local agency of your choice that lets the love of Jesus, the Risen One, shine in our 
community. 

SOPRANO 
Pauline Beardsley 
Priscilla Clay 
Ellenmae DeRosia 
Lyn Dunham 
Bev French 
Pat Graham 
Carol Hager 
Bobbie Hilton 
Joan Jackson 
Ruth Lampi 
Bev Luger 
Grey Pohl 
Tricia Toussaint 

ALTO 

The Sunrise Choir 
TENOR 

Linda Cook 
. Luhleem Davison 

LaDonna Hardt 
Alice Keller 
Susan Parker 
Ginni Summers 
Beth Vercourteren 

Jeane Armer 
Beverly Fletcher 
Bill Hoskins 
Dennis Jacobson 
Chuck Johnson 
Bob Lang 
Joanne Lang 
Eva Schulz 

BASS 
Pr. Bruce Ayers 
Pr. John Cockram 
Joe Ford 
Mel Seichko 
Dan Smith 
Marlin Wacholz 

Ushers: Mary Knoch, David Cook, Becky Pfeister, Leo Pfeister, Lou Caldwell, 
Maury Berger, Darlene Berger, Betty Myers, Curt Myers, Donna Impellizzeri 

Christ Candle Bearer: Stephan Linthicum 

As the sun came up on the morning of April 2, 1961 , the 
residents of Sun City gathered on the patio of Town Hall (known 
today as Fairway Recreation Center) fo r the First Easter Sunrise 

Service held in Sun City. The tlu·ee trumpets heralded the 
resurrection of Jesus, praising God, and Rev. E. Duane 

Thistlewaite, a Presbyterian pastor, gave the Invocation. Music was 
provided by soloists and a chorus directed by Otto Highfield. Mr. 
T.G. Austin, representing Del Webb, welcomed the large crowd. 
The sermon was given by Rev. Walter Witt of United Church of 

Sun City and readings by Rev. Albert B. Schwertz of Shepherd of 
the Desert Lutheran Church and Dr. S.A. Allen. Mrs. Albert B. 

Schwertz was the organist and Mrs. Otto Highfield was the pianist. As today is the 50th 
Anniversary of that First Sunrise Service, the first churches to be organized in Sun City are 

glad that you have chosen to celebrate that our Savior lives, our sins are forgiven, and we can 
look forward to eternal life with God. 
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Ee1ster Sunrise Worship 2011 

The 50th Annivers'1ry of the First E'1ster 

Sunrise Worship held in Sun City, Arizon'1 

1961-2011 

The Sun Bowl - April 24, 2011 - 6:00 '1,m. 



In the Quiet of Easter Morning we pause and pray ... 
Sunrise Worship - 6:00 a.m.-April 24, 2011 

Gathering (We gather in the quiet of the morning - waiting !) 

The Service of Light Pastor Bruce Ayers 
Visitation Pastor, Shepherd of the Desert Lutheran Church 

L Behold the light of God. 
C The light that makes all things new. 
L The former things shall not be remembered or come to mind. 
C God's light renews us all. 
L In the beginning was the Word, 
C and the Word was with God, and the Word was God. 
L He was with God in the beginning. 
C Through him all things were made. 
L In him was life, 
C and that life was the light of all people. 
L The light shines in the darkness, 
C but the darkness has not overcome it. 
L The true light that gives light to the world 
C was coming into the world. 
L He came to that which was his own, 
C but his own did not receive him. 
L The Word became flesh and lived among us. 
C We have seen his glory ... full of grace and truth. 
L This is the light of Christ! 
C Thanks be to God!! 

Easter Fanfare 
"Hallelujah!" Chorus for Three Trumpets G.F. Handel, arr. Kathy Tofanelli 
Trumpeters: Clark Krueger, Jon Eth, Rod Wolber 

The Proclamation of Easter 

L It is Easter! 
C And the first light of the risen Christ is here! 

2 

L 

C 
L 

Walking from the empty tomb 
Opening wide the gates of life 
Christ the Lord is risen to-day 
Alleluia! 
Lord of life 
You defeated death 
To show that we can rise 
From all that binds us to the world 
Pride, envy, anger, fear 
The debt of sin that holds us here 
Christ the Lord is risen to-day 

C Alleluia! 
L Lord of life 

You defeated death 
To demonstrate a love that is 
Beyond our understanding 
That reaches out even to me 
Saving Grace to all who hear 
Christ the Lord is risen to-day © John Birch @ faithandworship.com 

C Alleluia! Amen! 
Benediction 

L Jesus said, " I am the Resurrection and the Life," and so on this 
Easter morning, may our Risen Lord walk beside you to comfort 
you. May Jesus be above you to watch over you, walk behind you 
to keep you safe, and walk before you to show you the way. May 
God richly bless your Easter Day and every day. In the name of 
God, Father, +Son and Holy Spirit. 

C Amen. 
L Christ is Risen! 
C HE IS RISEN, INDEED!! 

Postlude Kathy Tofanelli, Minister of Music, 
Shepherd of the Desert Lutheran Church 

"He Lives" Alfred H. Ackley 
"I Know that My Redeemer Lives" John Hatton 
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met them and said, "Greetings!" And they came to him, took hold of his feet, and 
worshiped him. Then Jesus said to them, ''Do not be afraid; go and tell my 
brothers to go to Galilee; there they will see me. " 

L It is Easter and this is the Gospel of the Lord. 
C Thanks be to God! 

Sermon 

Hymn 

Prayer 

L 

C 
L 

C 

"Go Quickly and Tell" Pastor Jolm Cockram 
Senior Pastor, Shepherd of the Desert Lutheran Church 

"Alleluia! Alleluia!" 

Alleluia! Alleluia! 
Hearts to heav'n and voices raise· 

' 
Sing to God a hymn of gladness, 
Sing to God a hymn of praise. 
He who on the cross as Savior 
For the world's salvation bled, 
Jesus Christ, the King of Glory, 
Now is risen from the dead. 

Now the iron bars are broken, 
Christ from death to life is born, 
Glorious life, and life immortal, 
On this resurrection morn; 
Christ has triumphed, and we conquer 
By his mighty enterprise, 
We with him to life eternal 
By His resurrection rise. 

Grace Havlik 
2nd Generation Sun City Resident, United Church of Sun City 

From the darkness of the grave 
Blood poured out, a crown of thorns 
Christ the Lord is risen to-day 
Alleluia! 
From the triumph that is won 
Over the power and fear of death 
Christ the Lord is risen to-day 
Alleluia! 
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Hymn 

L 

C 
L 

C 
L 

C 
L 

C 

It is Easter! 
We have come to worship the risen Christ. 
It is Easter! Christ is risen! 
He is Risen, indeed! 
Christ is risen! 
He is Risen, indeed! 

"Jesus Christ Is Risen Today" 
Jesus Christ is ris'n today, Alleluia! 
Our triumphant holy day, Alleluia! 
Who did once upon the cross, Alleluia! 
Suffer to redeem our loss. Alleluia! 

Sing we to our God above, Alleluia! 
Praise eternal as his love; Alleluia! 
Praise him, all you heav' nly host, Alleluia! 
Father, Son, and Holy Ghost. Alleluia! 

It is Easter and we proclaim to the world that we worship our God, 
Father,+ Son and Holy Spirit. 
Amen, Alleluia!! 
Lord God, early in the morning when the world was young, you 
made life in all its beauty and terror; you gave birth to all that we 
know; Behold the light of God. 
The light that makes all things new. 
Early in the morning, when the world least expected it, a newborn 
child crying in a manger announced that you had come among us, 
that you were one of us; Behold the light of God. 
The light that makes all things new. 
Early in the morning, surrounded by respectable liars, religious 
leaders, anxious statesmen and silent friends, you accepted the 
penalty of doing good, for being God; you shouldered and suffered 
the cross; Behold the light of God. 
The light that makes all things new. 
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L Early in the morning, a voice in a guarded graveyard and footsteps 
in the dew proved that you had risen, that you had come back to 
those and for those who had forgotten, denied and destroyed 
you; Behold the light of God. 

C The light that makes all things new. 
L This morning in the multi-colored company of your Church on 

earth and in heaven, we celebrate your creation, your life, your 
death and resurrection, your interest in us; Behold the light of God. 

C The light that makes all things new. 

Prayer of the Day 
L The Lord be with you. 
C And also with you. 
L Let us pray together .. . 
C God of mercy, we no longer look for Jesus among the dead, for 

he is alive and has become the Lord of life. Increase in our 
minds and hearts the risen life we share with Christ, and help 
us to grow as your people toward the fullness of eternal life 
with you, through Jesus Christ, our Savior and Lord, who lives 
and reigns with you and the Holy Spirit, one God, now and 
forever. Amen. 

Greeting Mr. Vance Coleman 
President of the Board of the Recreation Centers of Sun City 

Musical Offering "I Know that My Redeemer Liveth" G. F. Handel's "Messiah" 
Soloist: Priscilla Clay, Shepherd of the Desert Lutheran Church 

Scripture Acts 10:34-4 1 
Read by Cathy Morrell, Shepherd of the Desert Lutheran Church 

Then Peter began to speak to them: "I truly understand that God shows no 
partiality, but in every nation anyone who fears him and does what is right is 
acceptable to him. You know the message he sent to the people of Israel, 
preaching peace by Jesus Christ - he is Lord of all. That message spread 
throughout Judea, beginning in Galilee after the baptism that John announced: 
how God anointed Jesus of Nazareth with the Holy Spirit and with power; how 
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he went about doing good and healing all who were oppressed by the devil, f or 
God was with him. We are witnesses to all that he did both in Judea and in 
Jerusalem. They put him to death by hanging him on a tree; but God raised him 
on the third day and allowed him to appear, not to all the people but to us who 
were chosen by God as witnesses, and who ate and drank with him after he rose 
from the dead. He commanded us to preach to the people and to testify that he is 
the one ordained by God as judge of the living and the dead. All the prophets 
testify about him that everyone who believes in him receives forgiveness of sins 
through his name. " 

L It is Easter and this is the Word of the Lord. 
C Thanks be to God. 

Musical Offering 
"Because He Lives" William and Gloria Gaither 
Soloist: Ginni Summers, United Church of Sun City 

Reading " Because He Rose" by Dr. Peter Marshall, Sr. 
Read by Luhleem Davison, Shepherd of the Desert, Daughter of Dr. Albert B. Schwertz, 

founding Mission Pastor of Shepherd of the Desert, Sun City, who read it in 1961 

Choir Offering "Beautiful Empty Grave" Russell Mauldin and Sue C. Smith 
The combined choirs of United Church of Sun City and Shepherd of the Desert 

Lutheran Church of Sun City 

Easter Gospel Matthew 28: 1- 1 o 
After the sabbath, as the first day of the week was dawning, Mary 

Magdalene and the other Mary went to see the tomb. And suddenly there was a 
great earthquake;for an angel of the Lord, descending from heaven, came and 
rolled back the stone and sat on it. His appearance was like lightning, and his 
clothing white as snow. For fear of him the guards shook and became like dead 
men. But the angel said to the women, "Do not be afraid; I know that you are 
looking/or Jesus who was crucified. He is not here;for he has been raised, as 
he said. Come, see the place where he lay. Then go quickly and tell his disciples, 
'He has been raised from the dead, and indeed he is going ahead of you to 
Galilee; there you will see him. ' This is my message for you. " So they left the 
tomb quickly with fear and great joy, and ran to tell his disciples. Suddenly Jesus 
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Worshipers gather their lawn chairs and blankets in the early morning light for an Easter ·service'" af tne· Sun Bowl_. Sunday's- · 
celebration marked the 50th anniversary of the original community Easter sunrise service in Sun City. 

Early to rise 
Worshipers mark 
50th anniversary 

of Sun C~ty's 1st _Easter 
sunrise service 

MITCHELL VANTREASE 
DAILY NEWS-SUN 

Terri Grumbach sat in the 
grass early Sunday morning 
at the Sun Bowl and listened 
as Ginni· Summers sang "Be-

------ - ------- - -

cause He Lives" to more than 
450 Easter worshipers. 

The 6 a.m . sunrise service 
not only celebrated Easter but 
commemorated th e 50th anni
versary of the first Easter sun
rise worship service in Sun 
City. 

Grumbach, a Sun Citian, 
said she loved the idea of h av
ing a community-wide sunrise 
service and ·appreciated the 
significance of the event. 

"I also wanted to be here be
cause of the h istory, and I re
ally hope that we can do this 
on a regular basis every year,·· 
she said. 

Shepherd of the Desert Lu
theran Church and United 
Church of Sun .City co-spon
sored th e service. Members 
from both congrega tions 
were involved with the event 
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Worshipers 
celebrate sunrise 

service in the Sun 
Bowl on Easter. 
The service was 
organized by the 

first churches 
established in 

Sun City, which 
· celebrated the 

community's first 
sunrise service on 

April 2, 1961. 

DAVE MARTINEZ/DAILY NEWS-SUN 



EASTER 
FROM A10 
from th e musical selections and 
readings to the sermon. 

Both Sun City churches were 
involved in the original service 50 
years ago, along with St. Joachim 
& St. Anne Catholic Church. The 
first ceremony was -on the patio 
of Town Hall, now Fairway Recre
ation Center. and no one seems to 
know why the event stopped. 

The idea for the service stemmed 
from a planning session of Shep
herd of the Desert's 50th anniver
sary committee. Luhleem David
son, a member of Shepherd of the 
Desert, sa~d she was happy with 
the turnout for the service. She 
read a piece entitled "Because He 
Rose" during the ceremony. which 
meant a lot to her. 

The Sun Citian 's father. Albert 
Schwartz. founding mission pas
tor of Shepherd of the Desert. read 
"Because He Rose" at the origina l 
service. 

"I felt this was a way to honor 
my father and the first churches 
in Sun City," Davidson said. 

During the service, Senior Pas 
tor John Cockram of Sh epherd of 
the Desert Lutheran Church said 
he was pleased to see many in at
tendance a nd stressed the mean
ing of Easter. 

"God raised J~sus from the dead 
to let us know who is in charge." 
said Cockram. ''The promise of 
Easter is that God is still God. an d 
he's filled with surpris es." 

Amy Schultz, a Sun City resi
dent, said she enjoyed the service. 

"I really hope they do this again 
because it was so beautiful." she 
said. "It's a great place where we 
can all come together and cele
brate this special day." , 

Clete and Barb Swintek of Sun 
City agreed. 

- "It's just nice to see that so 
many faiths have the same thing 
in common and that we can all 
celebrate as one no matter what 
church we're from," Clete Swintek 
said. 

For Davidson. sh e fel t the ser 
vice was successful. 

"I know that my father would be 
really proud of this service," s he 
said. 

DAVE MARTINEZJOAILY NEWS-SUN 

Vivian Villarreal raises her hands in worship during the Easter 
sunrise service at the Sun Bowl oo Sunday . .With her, is her 
mo,ther ,Eyelyn ..B~ll~y of Sun Gity; , , . >) J ] 1" ~ 
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Signs display 
Sun City's 
volunteerism 
By Lori Baker 
Staff writer 

SUN CITY - Sun Citians have taken to 
·the streets to show off their greatest 
source of pride - volunteerism. 

Green-and-white signs proclaiming 
"Sun City/City of Volunteers" have been 
installed by county workers at various 
entrances to the retirement community. 

The signs were the brainchild of 
resident George Hartman, who wanted to 
give Sun City an identity. 

"We want to let people know that there 
is an awful lot of volunteering going on in 
this community," Hartman said. 

Hartman volunteers on several boards, 
including the Sun City Home Owners 
Association and the Recreation Centers of 
Sun City. 

County Supervisor Ed King, who repre
sents Sun City, said the signs present an 
opportunity for the county to show its 
appreciation to Sun Citians for their many 
hours of volunteer work. 

"Sun Citians are most noteworthy for 
their volunteer work in various charities, 
food banks, school support programs and 

See SIGNS, Page 2 
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Tom Tingle / Staff photographer 
Lynn Arend, first vice president of the Home Owners Association of Sun City, shows off one of 
the signs put up by the county to highlight Sun City's volunteerlsm. 

SIGNS ___________ Fr_om_P_a~ge_1 
the Sun City Prides, which keep 
the city spotlessly clean," King 
said. 

The new signs were installed on 
Olive Avenue east of 111th Ave
nue; 99th A venue south of Beards
ley Road, 107th Avenue south of 
Union Hills Drive; 98th Avenue 
and Bell Road; and 114th Avenue 
and Bell Road. 

Other signs are planned on 
Grand Avenue east of 111th Ave
nue; Grand Avenue east of 99th 
Avenue; and Olive Avenue east of 
99th A venue. "Volunteerism is 
part of what has given Sun City a 
worldwide reputation," said Lynn 
Arend, first vice president of the 
Sun City Home Owners Associa
tion. 

Doug Wright of the Sun City 
Ambassadors said the signs are 
great for the community. 

"We emphasize, as Ambassa
dors, what's unique about Sun City 
is its volunteerism," Wright said. 

Since 1989, about 60,000 people 
have stopped at the Sun City 
Visitors Center, 99th Avenue and 

Between the Sun City 
and Sun City West 
posses, taxpayers 
saved the county 
about $2 million, 
according to the 
Maricopa County 
Sheriff's Office. 

Bell Road. Visitors have been from 
across the United States and more 
than 20 countries, including Ja
pan, Germany and the Philippines. 

Janet Henningsen, executive di
rector of the Volunteer Bureau 
board, said the agency directs 
about 1,500 residents to organiza
tions that need help. 

The volunteers give about four 
hours a week, and many work for 
more than one group, she said. 

Thousands more volunteer on 
their own at hospitals, schools, the 
Sheriff's Posse, the Westside Food 
Bank and Habitat for Humanity. 

--------------- ------

Hartman says volunteers save 
taxpayers a substantial amount of 
money. 

For example, the Sun City 
Sheriffs Posse, a volunteer secu
rity group, donates about 73,000 
hours annually. 

Between the Sun City and Sun 
City West posses, taxpayers saved 
the county about $2 million, ac
cording to the Maricopa County 
Sheriff's Office. 

The Sun City Prides, which help 
maintain streets and parkways, 
along with their Sun City West 
counterpart, save the county 
$400,000 a year, county officials 
said. 

Hartman has more plans to 
promote the City of Volunteers 
motto. 

He wants the area's 300 volun
teer clubs and organizations to use 
it on stationery, pens, key chains 
and other promotional items. 

The recreation centers board 
plans to use the motto when the 
rec centers' letterhead is rede-
signed. _ _ _ -- - -------
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SERVICE 

Thomasine DeGenero, a PRIDES volunteer for 14 years. and Bob Geier. a volunteer for seven years and a current board member, clean the canal at 99th Avenue 
and Hutton Drive. [Submitted photo/Francine Jennings] 

STRENGTHENING 
VOL ERBASE 
Most groups holdmg their own for members 

By Rusty Bradshaw 
INDEPENDENT NEWSMEDIA 

While some groups are 
inding it difficult to find 
rolunteers, Sun City is not 
ret ready to give up the title 
Citv of Volunteers." 

As the number of commu
nity homes bought by baby 
boomers increases, the vol
unteer base is suffering a bit. 
Younger buyers are not turn
ing to volunteer work either 
bec~use they are still work-

ing or are freshly retired 
and want to enjoy that re
tirement for a while. 

But while some groups, 
like the Sun City Posse, see 
thewmembershipshrinking 
others, such as the Sun City 

VISitors Center, have all the 
volunteers they need. The 
reasons for the varied degree 
of membership satisfaction 
are as numerous as the ser
vices provided by Sun City 

» See Volunteer on page 9 
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volunteer groups. would like." 
"We are shrinking," Mary Sun City Community As-

Heiser, Posse commander, sistance Network utilizes a 
stated in an email "People small number of volunteers 
moving in are still working. in the office, but has tradi
They are snowbirds. Many tjonaJly had a large force of 
activities available." volunteers during tax sea-

However, the Posse faces son for the AARP Tax-Aide 
other obstacles, most creat- program. But that volunteer 
ed by a District Court order force took a hit this year due 
prompted by a racial profil- to an obstacle placed from 
ing case 'against then Mar- outside the agency, similar 
icopa County Sheriff Joe to the Posse. 
Arpajo. The order1 among "Iknow(we)lostsomevol
other things, requires Pos- unteers thjs year because 
se members to undergo the IRS got new software and 
same training as sworn dep- some of the volunteers that 
uties, including training for had been using the same 
things the Posse cannot do, software for years decided 
such as traffic stops and ar- not to go through the learns 
rests. ing process:' Hugh Duncan, 

"(People tell us) the train- Sun City CAN board presi-
ing ~ too long," she stated. dent, stated in an email. 

Onceaforceofmorethan Sun City volunteer;s av-
200, the Posse now struggles erage in the mid 70s in age, 
to have 100 total volunteers. with the largest age range 
Those eligible for active pa- being 55-98 at Olive Branch. 
trol is about half that mun- As baby boomers contin-
ber. ue to move into the commu-

In contrast, the Sun City nity, volunteering may take 
VISitors Center, now operat- on a different look. 
edbytheRecreationCenters "Many would prefer to 
of Sun City, is not adding any help with single projects vs. 
new volunteers because the large time commitments," 
slate is full. Ms. Higgins stated. "Proj-

"SCVC has a stable team ect and task specific duties 
of volunteers and current- seem more likely to get vol
ly is not accepting new ap- unteersinthefuturetohelp!' 
plications," Joelynn Hig- People's outlook on retire-
gins, RCSC communications menthaschanged since Sun 
and marketing coordinator, City was established, accord
stated in an email. "We uti- ing to Ms. Glinski. 
lize one volunteer per shift · "People retiring today 
during summer months and have a different mindset," 
twovolunteerspershiftfrom she stated. "They worked 
October to May when the theirwholelifeandnowwant 
number of out-of-state vis- to do things they couldn't do 
itors increases." when they were working." 

The Visitors Center also But that mindset may not 
needs fewer volunteers than last for the rest of their lives. 
groups like the Posse and "They usually come 
Sun City PRIDES. There are around after a few years 
32 active volunteers, includ- when they are bored with 
ing some who participate as retirement," she added. 
guides·or drivers on the cen-
ter's bus tours, according W--
Ms. Higgins. 

The same is true for Ban
ner Olive Branch Senior 
Center. 

• 
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than to work themselves, se conducts an annual open 
even a few hours per month. house to encourage residents 

"The volunteer mentality to visit that facility and learn 
of the older people doesn't about the organization. 
seem to resonate so much "Individually we try to re
with the younger people cruit our neighbors, friends 
moving into Sun City," He and others with whom we 
stated. come into contact with:' Mr. 

But he agrees their mind- Smith stated. 
set may change. Must Sun City service 

"This may change as they groups also have booths at 
see the good things being various expos, fairs and new 
done by volunteers and as resident orientations in the 
they have a shift in their community to sign up new 
thinking and their prior- members. Wordofmouthis 
ities,'' he stated. "I"m not alsoastrongrecruitingtooL 
finding fault here at all, as I "Residents often approach 
know we all go through 'sea- us at the Visitors Center to 
sons' in our lives." volunteerviawordofmouth 

• That changing outlook from other volunteers who 
also stems from a lesser em- are active in RCSC clubs,'' 
phasis on volunteering in so- Ms. Higgins stated. 
ciety and schools. Education can also play 

"When I taught in high a part in encouraging new 
school our students were volunteers,accordingtoMs. 
expected to be involved in Heiser. 
service projects. Even at the "Showing the value of giv
college level, students are ing service, gratification of 
encouraged to 'give back to helping others, something 
the community,"' Ms. Heiser beneficial to do with their 
stated. "Somewhere along time, which will also make 
the way the baby boomers theindividualfeelgoodabout 
were missed-atleastsome themselves," she stated. 
of them" Rusty Bradshaw can be 

The turn away from vol- reached at 623-445-2725 or 
tee • • l ctr· b rbradshaw@newszap.com. 

un rmg lS a SO iven Y Contlnuethcdiscussionatwww. 
individual desire. yourwestvalley.com. 

"Those who have chosen -
to either not volunteer or dis
continue volunteering at the 
Vimt6~ rare either 
busy with other activities or 
are unable to commit to the 
education process it takes to 
be a successful SCVC vol
unteer," Ms. Higgins stated. 

Recruiting volunteers is 
becoming as much a chore 
as the services organizations 
provide. Visitors Center of
ficials plan to conduct a re
cruiting fair to allow people 
to see what it takes to op
erate the center and decide 

"We always have a steady 
trickle of people coming in to 
the center who want to vol
unteer and we also can re
cruit from the people com
ing for lunch," Ivy Glinski, 
Olive Branch directo1; stat
ed in an email. 

PRIDES membership re
mains stable, but could be 
seeing some problems in the 
future as members contin
ue to age, according to Ken 
Smith, PRIDES president. 

"It's staying stable as long 
as our current people keep 
volunteering, which is hard
er as they become older:' he 
stated in an email. "We are 
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PHILIP HALDIMAN 
THE REPUBLIC • AZCENTRALCOM 

Charlotte Confer stays busy as the 
volunteer coordinator at Banner Del 
E. Webb Medical Center in Sun City 
West, as organizing a corps of volunteers 
to support a large medical facility can be 
challenging. 

Her job gets a little easier this time of 
year, however, because snowbirds, who 
make up 20 percent of her volunteer 
staff, are making their return migration. 

When the snowbirds - people who 
live in Arizona in the winter and cooler 
locales in the summer-leave, she needs 
to fill in the gaps and get creative with 
scheduling. 

"And then you also have regular local 
volunteers who are taking vacations dur
ing those times. Some locals might be 
gone for a month at a time, so you're fill
ing many different shifts with many dif
ferent people," she said. 

West Valley residents are well aware 
of the increase in traffic when the snow
birds return, but many cities and organi
zations rely on them as part of the volun
teer force, as well as a source of revenue 
for some communities. 

Vicki Gerber, senior manager of vol
unteer resources at Banner Boswell in 
Sun City, said active adults are very ded
icated, working at least once or twice a 
week and who often have key assign
ments working directly with patients 
and the public, such as at the nursing unit 
or the information desk. 

"They are not casual volunteers," 
Gerber said. "We're delighted when they 
get back, and we really do feel it when 
they leave." 

Peoria officials say they see a notice
able increase in usage of some communi
ty facilities when the snowbirds return. 

Jackie Stanley, supervisor at Rio Vis
ta Recreation Center, said seniors have 
been a big driver in the advent of Peo
ria's pickleball program. Since it debut
ed in August 2013, the program has 
grown from two courts every Tuesday 
and Thursday to as many as four courts. 
Friday night games have been added for 
younger adults. 

The city started with eight to 10 play
ers each day and now has up to 25 de
pending on the time of year, she said. 

"Numbers can be impacted by time of 
year, first in summer when it's too hot for 
some to play outdoors and then when 
snowbirds come in early winter," she 
said. 

Although 17.3 percent of Peoria's pop
ulation is 60 years old or older, the demo
graphic is 23.6 percent in Surprise, ac-



Banner medical centers 

Banner Health relies heavily on volunteers, 
a large portion of whom are active adults. 
The organization had 5,730 volunteers last 
year in Arizona, amounting to 911,000 ~<:'urs_ 
in donated time equaling about $1? million in 

free labor or service. About one-third of ~hose 
come from Boswell and Del E. Webb, which 
are staffed by many active adults. . 

Here's a look at how many snowbir~ ma~e 
up the volunteer staffs at Banner hospitals in 

the West Valley: 

Boswell, Sun City 

Volunteers: 770. 
Snowbirds: 100. 

Del E. Webb, Sun City West 

Volunteers: 1,233. 
Snowbirds: 247. 

Thunderbird, Glendale 

Volunteers: 400. 
Snowbirds: 3. 

Estrella, Phoenix 

Volunteers: 280. 
Snowbirds: Up to 98. 

Source: Banner Health 

NW Valley retirement community 
population estimates . 

Sun City 

Population: 40,000. 
Homes: 27,500. 
Summertime drop: 40 percent. 

Sun City West 

Population: 28,000. 
Homes: About 12,000. 
Summertime drop: Up to 50 percent. 

Sun City Grand 

Population: 17,000. 
Homes: 9,802. 
Summertime drop: 33 perci!nt. 

PebbleCreek, Goodyear 

Population: 7,000. 
Homes: more than 4,200. 
Summertime drop: 37 percent. 

Sources: Sun City, Sun City West Sun City 
Grand and PebbleCreek 

MARK HENLE/THE REPUBLIC 

Volunteer Lewis Payne wheels Ralph Brewer to his car at Banner Boswel! Medica! Center in Sun 
Oty this month. Payne is among 770 volunteers that help keep the hospital running. 

cording to the 2010 U.S. census. 
Snowbirds have a tremendous effect 

on Surprise's economy, dining out and 
shopping at the city's retailers, Vice 
Mayor Skip Hall said. Revenues are 
higher from October to May, compared 
with the rest of the year. 

''We welcome them with open arms 
when they return," Hall said. 

Both their annual return to the Valley 
and their departure in the spring has an 
effect on public safety, according to 
Sgt. Mike Donovan, a spokesman for the 
Surprise Police Department. 

When the winter visitors leave, the 
city's seasonal population can decrease 
by 30 percent, so certain communities 
within Surprise become targets of crimi
nal activity, such as burglary and theft, 
he said . . 

Conversely, he added, during snow
bird season, the population increases, 
meaning many more vehicles on the 
streets. 

"Getting accustomed to the heavier 
volume of traffic is sometimes difficult 
for some people to get acclimated to," 
Donovan said. "This heavier traffic vol
ume contributes to an increase in traffic 
collisions and other traffic-related inci
dents." 

The city is close to the retirement 
communities of Sun City and Sun City 
West and home to Sun City Grand. The 

three communities have a combined 
population of about 85,000 adults. 

Retirement communities in the West 
Valley offer a variety of programs for 
their residents throughout the year, and 
officials with those communities say the 
schedule generally slows down during 
the summer, when some communities 
lose up to SO percent of their population. 

Gary Sorrels, a sales manager with 
PebbleCreek, a 2,300-acre retirement 
community in Goodyear, said more than 
60 percent of the 7,000 residents are 
year-round, but returning snowbirds 
have a noticeable effect. 

"Upon their return, PebbleCreek 
quickly begins buzzing with an increase 
in restaurant, golf-course and clubhouse 
activity, and also an increase in meeting
room rentals, weekend concerts, DJ/ 
dances" and other activities, Sorrels 
said. 

Randy Robinson, a 12-year resident of 
Sun City West, said he spends the hot 
months in Sequim, Wash., a city of more 
than 6,000 people, northwest of Seattle 
on the Olympic Peninsula. 

Robinson, 69, was a factory manager 
for Boeing in the Seattle area and has 
been a snowbird for as long as he has 
lived in Sun City West. 

He lives near a golf course in both 
places, but has many more neighbors 
here. 
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Independent Newspapers/Rusty Bradshaw 
Ted Olson, eight, of the Kiwanis Club of Sun City Agua Fria talks to a resident during a Sun City expo at Sundial Recreation Center about joining the club. 
Some organizations are struggling to gain new members as attitudes toward volunteering change. 

Demographics,approach 
change the face ·of giving 

By Rusty Bradshaw 
Independent Newspapers 

high volunteer spirit earned Sun City 
the nickname "City of Volunteers." 
However, some organizations see that 

spirit waning. 
Community service clubs, like Kiwanis 

and Rotary, see reduced member rosters, as 
do some of the Recreation Centers of Sun 
City sanctioned clubs. The Sun City Posse, a 
standalone organization, has seen a steady 
decline in membership through the years. 

"We're getting regular recruits, but we're 
just keeping pace with the ones we lose," 
Art Jenkins, Posse commander, explained. 

Related Link 
www.experiencernattersaz.org 

homebound and cannot produce their own 
meals at home. In addition to the seldom
changing schedule, Meals On Wheels vol
unteers develop ties to the people to whom 

That is a trend seen by many clubs and they deliver, according to Ms. Cicotte. 
organizations. It is tied to the longevity of its "That makes them want to keep doing 
members, and a shift in how people give of it," she said . 
their time. The volunteer decline seems most appar-

While volunteer numbers are down for ent in getting candidates to run for positions 
some groups, they are steady or growing for on the community's two governing bodies, 
others. . Recreation Centers of Sun City and Sun City 

During a presentation to the Kiwanis Home Owners Association. After two years 
Club of Sun City Agua Fria, Judy Cicotte said of ballots with either not enough or just 
the Meals On Wheels agency has a strong enough candidates, RCSC and SCHOA offi
volunteer pool that remains steady. cials tried something new to attract peoplt: 

"We have a set, strict schedule, and I to run for open board positions. Both agen
think U1at's why we have so many volun- cies conducted surveys this year in an effor 
leers," she said. to enhance people's interest in serving. 

Meals On 'h~els delivers two daily meals The initial results have them cautious!} 
to about I Ou Sun City residents who are 

~ee Spirit - Page 17 
- -----
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optimistic there may be a race in the 2013 
board election. RCSC, whose candidate 
applications were available in June, had 
nine people pick up candidate application 
through the end of August and SCHOA, 
which made its application available Aug. 
20, had three picked up. 

RCSC officials sent 6,300 surveys to resi
dents on their e-mail list and included the 
survey in the May Sun Views. Hard copies 
were also available at the April 8 member/ 
director exchange and April 25 board meet
ings. By the middle of last week, 64 were 
returned, and 37 of those asked for contact 
from a board member. 

"That's fust over I percent, and while that 
may not seem like a lot, it is I percent more 
than we had before," said Linda Lindquist, 
RCSC board member and Elections Com
mittee chairman. 

The survey asked, in part, if recipients 
had considered running for the board and, if 
not, the reasons they had not. Ms. Lindquist 
and Jim Brasher, RCSC board president, 
called each resident who wanted board 
contact. 

"Masi of the answers that I heard from 
were people who said they had not consid
ered running because they were not asked, 
or they did not know how to become a can
didate," Ms. Lindq_uist said. 

The RCSC and SCHOA boards have three 
slots open on a rotating basis every year. 

The Posse, a support unit for Maricopa 

County Sheriff's Office, is comprised of 
volunteer Sun City residents. The organiza
tion serves as the eyes and ears for MCSO, 
helping spot problems and relaying them to 
deputies. The organization also performs 
light duties, such as traffic control at acci- _ 
dents and other incidents, freeing deputies 
to handle higher-priority issues. 

"We couldn't do our job· without the 
help of the Posse," said Tom Miller, a long
time District 3 deputy transferred to another 
MCSO department. 

Sun City Posse members also handle dis
patching and administrative duties for the 
volunteer organization. 

Once boasting nearly 200 members, 
the Posse has seen its numbers drop in 
recent years as attitudes toward volunteer
ing change, according to Mr. Jenkins. Posse 
membership remains steady at about 150, 
just barely enough to maintain patrols and 
other duties, he added. 

Paul Herrmann, Sun City Visitors Center 
director, believes the volunteer spirit is as 
strong, if not stronger, than it ever has been. 
What is changing, he believes, are demo
graphics and the manner in which people 
give their time. 

"We're doing pretty well (with volunteer 
numbers)," Mr. Herrmann said. "We lost a 
couple of younger ones who wanted some
thing more than sitting around an office an
swering phones and questions." 

He believes the key is matching people 
to the volunteer opportunities that are right 
for them. 

" It depends on keeping some of them 

active enough," Mr. Herrmann said. 
Volunteer organization might have to 

look harder at a specific project concept 
to draw more volunteers, according to Mr. 
Herrmann. Experience Matters is a Valley 
organization that facilitates recruiting volun
teers for just that concept. 

" We match professionals with specific 
skill sets to nonprofits that have specific 
project needs," explained Eric Dayton, Ex
perience Matters member network coordi
nator. 

.Experience Matters uses a variety of pro
grams to meet volunteer the needs of non
profit organizations. These include Boom
er Serving A7. Schools, Your Experience 
Counts, Encore Fellowships and Service by 
Design. The agency also has programs for 
volunteers with no specific skill sets. 

"We are also alvyays looking for people 
who want to volunteer to serve in our pro
grams," Mr. Dayton said. 

He recognizes that overall volunteering is 
experiencing a decline, but believes volun
teers with professional skills are on the rise. 

"The baby boomers want to give back, 
but they also want to utilize their time well," 
Mr. Dayton said. 

Skilled or unskilled, communities con
tinue to rely on volunteers, according to Mr. 
Herrmann. The critical factor in retaining 
existing volunteers and gaining new ones is 
finding those who have a passion for volun
teering. 

"You can't teach enthusiasm," he saiq. 
News Editor Rusty Bradshaw can be reached at 

623-445-2725 or rlJradshaw@newszap.com. 



Bad economy raises retirement age, drying 
up pool of Valley volunteers 
Posted: 06/18/2010 

• llilllitl By: Steve Kuzj 

SUN CITY, AZ. - The fall of the economy has taken a lot from people. Aside from money and wealth it's taken away 
the possibility of retirement and that's bad news for organizations dependent on retirees for volunteer work. 

Boswell Thrift Shop in Sun City sends all of their profits towards improving healthcare in the community. The store's 
manager, Dave Sayre, said he needs dose to 70 volunteers to stay fully operational over the summer. advertisement 

Volunteers are now in short supply and the store is not able to give full support to those in need, according to Sayre. 

"I've been here three years and this is the worst I've seen it," Sayre said. 

Page 1 of2 

In the storage room at Boswell's, two retired seniors work hard to sort all the merchandise coming in. The two women in their 70s used to have a lot more help, bu1 as the 
U.S. economy has struggled, so have people on the verge of retirement 

Nearty all of Boswell's helpers are retirees who volunteer, so when people pu1 off retirement Boswell doesn't get the workers it needs. 

"People have jobs, they need jobs and the people that need to work aren't seeing volunteering as a way to fill their time," Sayre said. 

The average age of retirement here in Arizona is 65. Because of the toll the economy has taken aaoss the country, the average age is increasing nationwide. 

In Illinois, the retirement age of state workers was reoenUy lifted from as low as 55 up to 67. 

George Olander teaches Finance at Arizona State University's W. P. Carey School of Business. He said when the housing market crashed, tens of millions of people lost 
money in their pension plans, 401(k)s, and the homes they invested in, all bu1 destroying retirement plans. 

"Volunteerism is down because people have to work,· Olander said. "Unfortunately there are too many people my age, earty sos to 60s, who are in a bit of financial 
stress.• 

Most of the volunteers at Boswell's are doser to their B0s. 

Sayre hopes those kept from retirement will still find it in their hearts to lend a hand. 

"Wthout our volunteers this place wouldn't be able to operate," he said. 

Copyright 2010 Scripps Media, Inc. All rights reserved. This material may not be published, broadcast, rewritten, or redistributed. 
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Former volunteer 
honored by center 

The following item was submitted by 
Lisa Guinn, public relations specialist at 
Banner Boswell Medical Center. 

More than 50 children and staff mem
bers at Banner Boswell Medical Center's 
Child Development Center honored 
Anne Goodard of Sun City on Monday at 

a flag-raising I' 
( NEWS BY YOU) ceremony 

on what 
would have been Goodard's birthday. 

"Grandma Anne," as she was affection
ately called, died in October. A volunteer 
since 1989, Goodard donated 11,400 
hours to the Boswell campus in a variety 
of roles, but most notably in the infant 
room at the Child Development Center. 
She helped care for more than 100 infants 
over the years. 

See VOLUNTEER Page 9 

BANNER BOSWELL MEDICAL CENTER 

Anne Goodard helped care for more than 
100 children as a volunteer at Banner 
Boswell's Child Development Center. 

VOLUNTEER 
Continued from Page 8 

Longtime friend Jane Freeman of Sun 
City, who donated the cent~r's flagpole }n 
1997 facilitated the donation of the mil
itary flag that was given to . ~ooda:d's 
family by the Veteran's ~d~stration, 
honoring Goodard's service m the Coast 
Guard, 

220 FRIDAY, JANUARY 1, 2010 

More than SO 
children, staff 
and friends 
honored 
Goodard 
during a 
flag-raising 
ceremony. 

LISA GUINN 

"The flag was given to _Anne's sist~r, 
and she decided to donate 1t to the Child 
Development Center. It's what_ Anne 
would have wanted," Freeman said. 

The ceremony included friends and 
st.aff sharing memories of Goodard, a per
formance of "You're a Grand Old Flag" 
sung by the center's preschoolers. and the 
recitation of the Pledge of Allegiance. 
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Our community of Sun 
City is known to many as 
"The City of Volunteers." 
This slogan was coined in 
1993 by Sun Citian George 
Hartman, but the volunteer 
spirit has always existed 
here. Sun City is truly a 
"city of volunteers," full 
of residents who are ready 
and willing to offer their 
time and talents to better 

icopa County, many of the 
responsibilities for taking 
care of the community fell 
to the residents themselves. 
Sun City residents stepped 
up and volunteered to pro
vide what the community 
needed. The Sun City Posse 
and Sun City PRIDES, for 
example, were created by 
Sun Citians to provide the 
essential services of police 

their commu
nity and that 
of others. This 
special issue 
of SunViews 
is devoted to 
celebrating 

See pages 8 and 9 for 
information about 

several Sun City arirl 
area organizations that 

need volunteers! 

and beauti
fication and 
upkeep of 
the commu
nity. Many 
other orga-

Sun City's volunteer spirit 
and encouraging all Sun 
Citians to serve their com
munity by volunteering. 

Volunteering has been a 
part of Sun City since its 
inception in 1960. Since Sun 
City has always been an 

i J mjp[Qrpgrated part of Mar-

nizations 
followed, and most are 
still in existence today and 
continue to serve Sun City 
with the help of today's 
volunteers. 

Even RCSC itself needs 
volunteers. Sun City's rec
reation centers and golf 
courses have always been 

Celebrating the "City of Volunteers" 
continued from page 1 

RCSC. 
During Sun City's 40th Anniver

sary celebration in 2000, an unoffi
cial study found that Sun City had 
an estimated 11,000 volunteers 
that worked 5 million hours. You 
too can join these ranks. There are 
countless opportunities available 
for volunteering in Sun City and 
in the surrounding West Valley. 

The Sun City Visitors Center, 
located in the Bell Recreation 
Center at 16824 N. 99th Ave., is 

The sculpture NA Lifestyle of Giving,H located outside the Lakeview Recreation Center, eel- the community's first resource 
ebrates sun City's volunteers. for volunteering. The Sun City 

governed by a volunteer 
Board of Directors. The 
Directors and committee 
members who volunteer 
their time and expertise 1 

continue to play a very 1 

important role in running 

continued on page 4 

branch of the Sw1 Cities Area Vol-
unteer Council is located there, 
and those interested in volunteer
ing can stop by to fill out a volun
teer application and learn about 
the different volunteer opportu
nities available. Contact the Visi
tors Center at 977-5000 or visit 
their website at www.suncityaz. 

org. Also, see pages 8 and 9 of this 
issue of Sun Views for information 
about several local organizations 
that need volunteers. You can also 
attend the "Take the Volunteer 
Challenge" on October 12 (see 
page 9 for details). 

"Sun City is peopled by those 
'who came to play and lived to 
work another day' - many of 
them for others, no task too great, 
no task too small." These words 
appeared in "Jubilee: the 25th 
Anniversary of Sun City," a history 
of Sun City that was published 
in 1985, and they are of course 
still true today. As different gen
erations come and go in Sun City, 
one thing remains constant-the 
volunteer spirit on which the 
community was founded. Please 
consider becoming a part of that 
tradition and volunteer today! 
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~UP} City citrus ~tiVe _tops out,at 223 tons i 
ANN~E BOON · - · · exchange for potatoes. 
DAILY NEWS-SUN . . 

The Sun City citrus drive ended 
Monday with a record-shattering col-
lection of citrus. · 

' The Garden Club of Sun City spon
sored the second-annual citrus drive 
to benefit the · St. Mary's / Westsiqe 
Food Bank Alliance. The club had set 
a goal to top _last year's collection of 
nearly 60 tons, but the community 
response was so great that about four 
times more citrus was · collected this 
year. The final weigh-in was 223 tons 
of grapefruit, lemons and oranges, 
said Pete Petersen, club president. 

The citrus drive accomplished its 
other goals as well - feeding families 
in need while keeping Sun City clean 
of fallen fruit. 

•Jt ·really does help the community 
a great deal. We use the· citrus in a 
vc!,rl.ety of programst said Cindy Cerf, 
'food bank alliance spokeswoman. 
·citrus is a great source of vitamin C. 
which is essential for nof only for 
seniors but also kids who receive food 
from us." 

I Aa!E BOOIIIOAIL y NEWS-SUN 

The Garden · Club of Sun City collected about 223 tons of citrus during this 
year's citrus drive. Club members gathered at Bell Recreation Center Monday 
to help send the final load to the St. M_ary's/Westside F~od Bank Allianc~. 

The citrus will be distributed to . 
human and social service agencies 
and will be given to seniors and chil
dren in various food ·programs. Some . 
of the Sun City citrus may make a 

cross-country trip. The food bank alli
ance participates in produce swaps 
with other states, so any excess cit
rus can be shipped to Washington in 
exchange for apples or to Idaho in 

l 
. •we work with other programs to 

make sure it stretches and really goes 
t.o people who need it," Cerf said. 

Volunteers facilitated the siX-week 
I 

drive.' Th_e club's ·crew . gleaned 182i 
citrus trees at 7 4 Sun City residenc
es, Petersen said, but there weren't 
enough volunteers to respond to all1 
300 requests for gleaning. Other vol-' 
unteers monitored the three drop-off 
sites at Bell and Sundial recreation. 
centers and the Sun Bowl parking lot.~ 
Residents also contributed to the cit-, 

. I 
rus drive by donating funds ~o keep 
the effort afloat and to sponsor a ba·r-
becue .for the volunteers. · 

"The members of the Garden Club! 
wish to extend their appreciation to· 
all Sun Cltians who helped make the 
Sun City Citrus Drive 2006 a great! 
success," Petersen said. . 

. I 

For Information about the Garden; 
Club of Sun City, call Petersen at 
977-4178. l 

I 
For Information about the St.j 

Mary's/Westside Food Bank Alliance, 
call 602-242-FOOD. 
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Volunteer Council helps 
residents find service projects 

I ~A';t~~~!~ i ,,~ / 0 '; 

Paul Hermann has helped 
many residents find the rfght 
volunteer work. 

FYI ' Volunteers needed : 

Through the Sun Cities 
Area Volunteer Council, Her
mann placed a number of 
people ln jobs ranging from 
the West Valley Art Museum 
to the Maricopa County Sher
iffs Office Posse. It's made It 

•so much easier, he said, for a 

I person to become a volunteer 
without the hassle. 

"If you do It on your own, 
sometimes It's so hard 
because you're talking to so 
many people,• said Hermann, 
executive director at the Sun 

· City Visitors Center. "We can 
do It for you without the 
stress." 

Hermann said residents 
must fill out an appllcatlon 
with their personal Informa
tion. Then, they circle a few 
groups or organizations that 
Interest them. 

The council, composed of 
about 10 people, forwards the 
forms to-the prospective orga- . 
nizatlons. If the organizations 
are interested in llirtng the 
resident as a volunteer, they 
have the option to contact 
them. 

"It's your one-stop shop
ping for all of your volunteer 
neeas," Hermann said. "This 
Is great for new people who 
just moved here. " 

According to Hermann, 
there are more than 50 

■ WHAT: Sun Cities Area Volun
teer Council. • 
■ WHERE: Bell Recreation Center, 
16820 N. 99th Ave., Sun City. 
■ INFO: 977-5000. 

organizations for residents. 
Some of them have hundreds 
of volunteers, such as Sun 
Health. · 

"We have a great demand 
for volunteers and need 
them," he said. 

When the council first 
began, it would gather as a 
group to place res1dents. Her
mann now does a ma~ortty of 
the work because Its done 
through applications. 

"You don't have to worry 
too much about being placed 
because hopefully someone 
will call you back as soon as 
the appllcatlon has been 
filed," he said. 

Bonnie Lind, a Sun Cltian, 
recently received a volunteer 
job with Meals on Wheels 
through the council. She has 
enjoyed her time with the 
program. 

"The volunteer council has 
been very efficient because in 
a matter of days I found new 
work," she said. . 

Hermann said It's Impor
tant for residents to volunteer 
In the community to alleviate 

' The following is a partial list of 
, where volunteers can work. For 
; more listings call Sun Cities Area 

Volunteer Council at 977-5000. 

' O Assisted-care faci lities 
0 Boswell Hospital 

' D Del Webb Hospital 
D Home Owners Association 
D Hospice 
D Interfaith Community Care 
D Meals-on-wheels 
0 PRIDES 
D POSSE 

I D PORA 
' D Recording for the blind 
, D Recreation Centers 
' D Rio Salada Community College 

D Sun Cities Libraries 
' D Sun Cities Fire Departments 

D Visitor Centers 
: D Westside Food Bank , 
, D West Valley Art Museum , 
'- ------ ------~ NEWS-suii 
the agencies and organiza
tlo ns from looking for 
volunteers. 

"It's very Important to sup
port the community and help 
out," he said. , 

Do you want to nominate 
someone fo r a community ser
vi ce profile? Mitchell 
Vantrease may be reached at 
876 - 2526 or 
mvantrease@aztrib.com. 

I 

I 

Daily News Sun 8-1 6- 05 

COMMUNITY SERVICE 

RYAN D'AQOSTINO/OAILY NEWS-SUN 

Paul Hermann explains his· role on the Sun Cities Volunteer 
Council at Bell Recreation Center Monday. Through an appli
cation process, Hermann helps residents find volunteer posi
tions that best suit their interests and skills. 



JOY LAMBERT-SLAGOWSKIJ[)l\lL Y NEWS-SUN 

Fred Hafner, 92, the oldest member of the Sun City West 
PRIDES, digs into clean-up chores Saturday. 

DAILY NEWS-SUN MONDAY, JULY 19, 2004 

Summer drains pool 
of Sun Cities' . volunteers 

MITCHELL VANTREASE 
DAILY NEWS-SUN 

The s treets in the Sun Cit
ies are less congested. The 
lines in the grocery s tores are 
shorter. 

Thus is life in the retire
ment communities in the 
summer when residents join 
winter visitors for respites 
from the heat. 

Ma:ny of those who leave, 
though , are volunteers for 
local agencies that are hard
pressed to fill vital positions 
in the dog days of summer. 

Connie Roberts is among 
the s talwarts . She· has been 
vis iting Dorothy Funk at least 
once a week for almost six 
years now. 

The Sun City West resi
dents have always loved to 
spend their time together. 
From shopping trips to read, 
ing books with her, Roberts 
said she doesn't mind assis t
ing Funk, who is 85 and 
legally blind. 

"I like to do things for 
other people,·· she said. "It 
brings me a lot of happiness." 

Roberts is a pa rt of 

FYI 
■ Here's a sampling of organiza
tions In need of volunteers. The 
Dally News-Sun publishes a Volun
teer Comer on Mondays. Send vol
unteer Information In care of Volun
teer Comer, Dally News-Sun, 10102 
Santa Fe Drive, Sun City, AZ 85351 
or e-mail Valerie Warner at 
vwamer@aztrlb.com. 

• Interfaith Community Care, 
584-4999 

e Sun City PRIDES, 972-6 558 
• Sun City Sheriff's Posse, 972-

2555 
e Sun City West PRIDES, 584-

2878 
• Sun City West Sheriff's Posse, 

584-5808 
· • Sun Health Volunteers, 876-

5432 

Interfaith Community Care's 
Friendly Vis itors program, 
which helps seniors combat 
loneliness by partnering them 
with another person. They 
can read, write mail, play 
games, share a meal or just 
vis it. 

Michelle Dionisio, execu
tive director of Interfaith, said 

See VOLUNTURS, A5 

JOY LAMBERT-SLAGOWSKI/DAILY NEWS-SUN 

Connie Roberts, left, a volunteer wi th the Interfaith Friendly 
Visitors program, visi ts with Dorothy Funk in Sun City West. 
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HOSPITAL 
HELPING HANDS 

Junior volunteers buoy 
Boswell, Del Webb 
MITCHELL VANTREASE 
DAILY NEWS-SUN 

As visitors walked into 
Sun Health's Boswell Memo
rial Hospital, Javier Ibarra 
greeted them with a smile 
and few words. 

"How a r e you doing 
today?" he said as a woman 
went inside using her cane. 

The 15-year-old welcomed 
people into the hospital 
Wednesday afternoon. It's 
one of his many duties in the 
Junior Volunteer Program, 
which started at Boswell last 
week. 

"I like the environment 
and vibe of the people around 
here," he said. 

Jane Harker, director of 
volunteer services, said this 
program has been in exist
ence since 1971. About 179 
Valley students are involved 
with a lot of work at both 
hospitals. Del E. Webb 
Memorial Hospital's program 
in Sun City West started this 
week. 

"We've had a long-standing 
history of teenagers,.. she 
said. "It's really about young 
people having an opponunity 
co experience a workplace 
setting and the healthcare 
industry." 

The volunteers also work 
at seve ral care cente rs, 
research institute a nd the 
child care center, helping fill 
in for adult volunteers on 
vacation. 

Harker said there are 50 
new people this year, and the 
rest returnees. They assist in 
everything from the gift shop 
to the employee child care 
center. 

Vicki Ross, the volunteer 
coordinator, has overseen the 
teens in the program for 
three summers. She's 
watched as several of them 
grow during the last few 
years. 

"They're wonderful stu 
dents with so much energy," 
she said. "It's fun to see some 

'I'm having a great 
time. I want to be a 
physical therapist 
one day and volun
teering here has 
been a good start.' 

Karie Wilson 
junior volunteer 

evolve, s ince being here for a 
few summers." 

The junior volunteers are 
between the ages of 13 and 
18 and often re cruited 
through schools. Some the 
teens a re children , of Sun 
Health employees. 

Ross said they work an 
average of 16 hours a week 
with some juggling a part
time job. 

"Many or-th em learn about 
responsibility through this 
program," she said. 

Stephanie Morales, 17, of 
El Mirage is balancing her 
volunteer duties this summer 
with a part-time job at Kohl's 
in Surprise. However, she 
said it's worth the time and 
effort. 

Morales has a variety of 
jobs, but on Wednesday 
worked at the child care cen
ter in the "infant room." It's 
her second day as a junior 
volunteer. 

'They're so cute and lov
able," she said. ''I'm having so 
much fun." 

Karie Wilson has been in 
the .program for two years, 
and works in the pharmacy. 
The 1 7-year-old Glendale res
ident thought being a volun
teer would give her a nice 
opportunity to learn about 
healthcare. 

"I'm having a great time," 
she said. "I want to be a 
physical therapist one day 
and volunteering here has 
been a good start ... 

Mitchell Vantrease can be 
reached at 876-2526 or 
muantrease@aztrib.com. 
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Sun Health junior volunteer 
Javier Ibarra, 15, above, 
greets folks entering Boswell 
Hospital in Sun City Wednes
day. This is the second sum
mer Ibarra has volunteered at 
the hospital. Karie Wilson 
holds toddler Christopher 
Albert, left, at Boswell's Child 
Care Center. Wilson and 
Stephanie Morales, at left, are 
both Junior volunteers at the 
center. 



ll5ULUJ.'ll .l!.J!i.li.:, -~ ll5ULUNTJ!i.!!J"( l:::i M 

March 17, 2004 I SUN CITIES INDEPENDENT 

Volunteers honored for 800,000 service hours 
More than 800.000 cumula

tive hours of service were cele
brated recenUy as nearly 300 
SW1 Health volunteers were 
honored during a special 
awards luncheon March 5 at 
Union Hills Country Club in 
Sun City. 

Pins celebrating milestones 
of service were distributed to 
273 local individuals who have 
given between 1.000 and 
26.000 hours of their time to 
Sun Health: 

"We're extremely proud of 
our volunteers and their 
accomplishments," said Volun
teer Services Director Jane 
Harker. "Sun Health would not 
be the organization it is with
out the support it receives 
from the community. and it is 
vital that our volunteers know 
what an important role they 
play in west Valley health care." 

At the top of the "hours 
p)Tarnid" is Sun City West resi
dent Jim Hudson. At 26,000 
hours of service. Mr. Hudson 
has the dis_tinction of con
tributing the most hours in the 
history of the Sun Health Auxil
iary. 

His career experience as 
deputy director of the Ameri
can Nurses· Association has 
made him an invaluable mem
ber of the Volunteer Services 
leadership team. He serves as 
policies and procedures coor
dinator for the department and 
has assumed a key role in the 
orientation and training of new 
volunteers as well as the design 
and development of training 
programs and m aterials. 

In receiving his 20,000-hour 
pin. Sun City West resident 
Dick Webber joins an elite 
group of only four volunteers 
in Sun Health's history who 

Submitted photo 
Some of Sun Health's heavy-hitting volunteers who have given 
10,000 hours or more of service include (back row, left to right) 
Rita Nicholson of Sun City, Marilyn Keim of Sun City West, Olga 
Walker of Sun City, Monty Lang ha mer of Sun City, Dick Webber 
of Sun City West, Jim Hudson of Sun City West, Ruth Wood of 
Sun City, Eleanore Strasser of Sun City, Celia Karpin of Sun 
City, (front row, left to right) Ruth Graham of Sun City and Lu 
Putao of Sun City West. 
have served 20,000 or more 
hours. Mr. Webber is "right· 
hand man" lo his wife. Harriett. 
a Sun Health employee who 
manages the auxilia ry·s gift 
shops at Boswell and Del E. 
Webb hospitals. 

Ruth Wood has contributed 
the majority of her 19.000 
hours to food service. helping 
both at Boswell Hospital and in 
the Sun Health Care Center. 
The Sun City resident contin
ues to assist patients \vilh U1eir 
menus and deliver meal trays 
and is a key leader within Food 
Services, providing much of 
the training for new dietary vol
unteers. 

Now in her 24th year of vol
unteer service. Eleanore 
Strasser received her pin for 
18.000 hours. A Sun City resi
dent. Ms. Strasser has served 
in several Boswell Hospital 
nursing units as well as in U1e 
surgical family waiting room 
and a t many hospital reception 
desks. She now serves as a 
morning dietary assistant. 

Marilyn Keim of Sun City 
West has served in several aux
iliary leadership positions 
since she first came to Sun 
HealU1 in 1989 and now works 
regularly in the Endoscopy 
Department at Del E. Webb 
Memorial Hospital. She was 

honored for attaining the 
17.000-hour mark. 

Another longtime volunteer. 
Olga Walker of Sun City. 
received her 16.000-hour pin. 
Ms. Walker began her service 
in 1977 at Boswell Hospital's 
main lobby reception desk. 
where she still works today. 

Peg Richardson of Peona 
was honored posthumously 
for contributing 15.000 hour:, 
of service since 1975. Sw1 City 
resident Celia Karpin was 
rewarded for amassing 13.000 
hours. Peoria resident Grace 
Miller received her I I .000-
hour pin. while \'yn1 1l' 
Herzberg of Sun City claimed 
her service pin fo r 12.000 
hours. 

An10ng the honorees ser,·mg 
10,000 or more hours wen~ 
Sun City residents Ruth Gra
ham. Monty Langhamer and 
Rita Nicholson. as well as 
Dorothy Johnson of Peoria and 
Lu Pu tao of Sun City West. 

More than 250 other local 
residents were applauded for 
contributing between I .000 
and 9,000 hours of sen·ice . 
with a collective to tal at the 
awards ceremonv of 816.000 
cumulative hours served bv 
273 individuals during the(r 
volunteer service careers ,,ith 
Sun Health. 

Sun Health President,,CEO 
Leland Peterson and 0U1er dig
nitaries - including Del E. 
Webb Memorial Hospital Vice 
President/CEO Jo Adkins and 
Boswell Memorial Hospital 
Vice President/CEO Tom Dick
son - presented service pins 
at the event to recogniz e the 
invaluable contributions of the 
non-profit organization's vol
unteers. 
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Sun Health appreciates volunteers 
Need is greater with snowbirds returning to their homes 
By Geno Lawrenzt 
Independent Newspapers 

Sun Health Is beating the 
drum for volunteers. 

Improving the quality of many extras," said Ms. Hark
health care for the elderly, the er. ''They free our profession-
hos pitalized and the Invalid. al staff to do their work." 

"There are no negatives One volunteer she admires 
when It comes to volunteers," - and she has good feelings 
s he said. "We go through the · for all of them - is Peggy, a 
Inta ke process of getting to woman In her 70's. 
know the volunteer and then "Peggy came here as a 
we place them where their young retiree," she said. "She 
skills can be most useful. " was a professional In social 

While the locations and Job work. 

April 28, 2004 

The prime health organiza
tion headquartered in Sun 
City has a lways used volun
teers for such things as blood 
drives, child care, community 
education, hearing screening 
and to assist patients at 
Boswell Memorial and Del E. 
Webb Memorial hospitals and 
Its other scattered facilities. 

But today. said Jane Hark
er, director of volunteer serv
ices, volunteers are playing a 
bigger role than ever in 

assignments vary, volunteers "Wha t I find about her Is 
may be assigned to any health s he Is a lways ready to give 
facility owned and operated every ounce of energy to 
by Sun Health - from working with patients and 
Boswell Memorial Hospital to their families. She Is kind. 
the Olive Branch Senior Cen-
~ r. p 2 

"Volunteers provide so See Volunteers - age 

Photo by Geno Lawrenzi/lndependent Newspapers 
Surrounded by 'three of her volunteers, Jane Harker, third from 
left, director of volunteers for the Sun Health System, discuss
es what the volunteerism has done for the Sun Cities and West 
Valley. These volunteers are working at Boswell Memorial Hos
pital. 

Volunteers 
Continued From Page 1 

·caring, a good listener. and 
s he has a smile that makes 
people feel welcome and 
secure. She knows s he makes 
a difference." 

The oldest volunteer at the 
hospital is 98-year-old Eraine 
Copeland who, with her son, 
M arv, works at the hospital. 

The S un Health systems 
has 3,800 employees and 
approximately 3,000 working 
volunteers. They staff the 
lobby a nd the parking lot. 
where they operate courtesy 
carts to pick up patients as 
well as visitors and drive 
them to their cars. 

About two thirds of the vol
unteers are women, s he said. 
Volunteer positions arc bro
ken down into five broad
based areas: reception scrvic-

es, department support, 
patient services. community 
services and fund-raising. 

"If a volunteer has a unique 
talent, our Volunteer Services 
may even create a posi tion for 
that particular ability," said 
Ms. Harker. She Joined the 
Sun Hea lth system in 1980 
and has been involved with 
volunteers ever s ince. 

One aspect of volunteerism 
Involves Sun Health's Tele
phone Reassurance program. 
A daily check Is made on eld
erly people who live alone and 
who may have problems 
Involving their mobility and 
ability to care for themselves. 

"Our volunteers follow-up 
after the patient is released to 
make s ure the person Is 
okay," said the director. "They 
have found people who have 
fallen in the night a nd can't 
get back up. Our volunteers 
have also contacted relatives 
and neighbors to check up on 

people." 
While Sun Health a lways 

has a need for volunteers. the 
need has increased with 
spring arriving and the s now
birds leaving. 

It is easy to spot a volun
teer, said S un Health spokes
woman Linda 'Tyler. Just look 
for the person wearing a uni
form that is topped ofT by an 
aqua top. white socks and 
name tags. 

As for compensation, the 
volunteers receive none. 

"Volunteers are s howered 
with recognition and appreci
ation," said Ms. Harker. 
"They have this great feeling 
tha t they are helping and giv
ing back to their community. 

In 1968, a group of 3 1 
founders and 127 charter 
members organized a unit 
that today is the Sun Health 
Auxilia ry. 

Peggy Polly Is pres ident of 
the auxiliary and a volunteer 

as well. 
The auxiliary ranks as the 

largest hospita l volunteer 
organization In _Arizon_a and 
possibly the na tion , said Ms . 
'Tyler. 

"As of January 2004, our 
volunteers have given more 
than nine millio n hours of 
their time," said Ms. Harker. 
Auxiliary contributions to 
Sun Health last year totaled 
$840,25 1. 

"These gifts are necessary 
to help Sun Health purch~se 
a variety of medical equip
ment," a Sun Health fact 
s heet noted. "These gifts shot 
total auxilia ry contributions 
to $6.3 million since 1968." 

For more Information on 
becoming a Sun Health vol
unteer. call 876-5387, 2 14-
4058 or 97 4-704 l . 

"You'll be In outstanding 
company and very much 
appreciated," said Ms Harker. 
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Interfaith honors 
re.tired Minnesota 
electrical engineer 
ERIN REEP 
DAILY NEWS-SUN 

Sometimes it's fixing a broken fan 
or a frayed electrical wire. Other 
times, it's simply listening to stories 
of days g~ne by, told by a lonely 
senior. 

Retired electrical engineer 1..-0well 
Pepper )1as a way of relating to peo
ple that shows he cares, in addition 
to being handy with electrical prob
lems. That's why the Interfaith Com
munity Care volunteer was chosen 
as Volunteer of the Year, said Rita 
White, Interfaith's volunteer home
services coordinator. 

Pepper, 77, was awarded the 
third-annual Muriel Rose Volunteer 
Award at Interfaith's 22nd-annual 
breakfast on April 5. His flexibility 
in covering three regions for Inter
faith and his dedication to the peo
ple he serves were factors in the 
choice, White said. 

Since 1998, Pepper has volun
teered more than 300 hours as a 
handyman. He has installed new 
ceiling fans, repaired appliances, 
and served seniors in the Northwest 
Valley-area by performing a variety 
of jobs. 

Pepper is originally from Minne
sota. He worked as an electrical 
contractor in Austin, Minn., for 10 
years before Joining 3M Corporation 
tn St. Paul. Minn. He worked for the 
company for 25 years, beginning in 
the electrical-engineering depq.rt
ment, then moving into the 
electrical-products lab as an 
international-applications engineer. 
Pepper oversaw the Central and 
South American region and travelled 
extensively. He was later transferred 
to the Far East. In 1985, Pepper 
lived in Shanghai for six months, 
overseeing construction of a 3M pro
duction facility. 

"We built a plant and got it into 
production, and turned it over to the 
Chinese,· he said. 

Pepper and his wife Helen cele
brated 58 years of marriage this 
year, and Pepper remembers spend
ing his 40th anniversary with Helen 
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Lowell Pepper displays his Murie1 Rose Volunteer Award from Interfaith 
Community Care. 

> 

at the Shanghai Mansion Hotel: "3M 
Company paid to have my wife come 
over and visit with me." 

Pepper retired in 1987 and 
moved to Green Valley, Artz., near 
Tucson. He came to Sun City West 
in 1991 and began with Interfaith a 
few years later. 

"I started in 1998 - I think I saw 
an ad in the paper," he said. "I 
asked that it be mostly electrical 
work." 

1..-0well became part of the organi
zation that now includes 500 local 

volunteers, with 250 active volun
teers per month, said Interfaith 
Marketing Director Chelsea Evans. . 

Interfaith has three service offices 
in Peoria and the Sun Cities, and 
also covers Surpris$!, El Mirage and 
Youngtown. · 

As a volunteer, Pepper "really 
does more than electrical work," 
White said. He has done everything 
· from fixing a toaster that was new in 
1927 to installing new cords on 
lamps, White said. • 

,"As an electrical contractor, I'i:n 



"Ambassador " 
Shows Spirit of 
Volunteering 
June Fulton loves Sun City. 

She fits perfectly into her 
element of selling the Sun 
City community to visitors 
and newcomers. 

Fulton is an Ambassador at 

vr 

the Sun City Visitors Center. 
She has been there for eight 
years now, still working three 
or more days a week and doing 
the scheduling. 

She also fills-in w hen she's needed 
on extra days, and "keeps track of who's 

VUl.JUl~.J..l..:IDl\).J/• V V.J..JVJ. 1.L .L.J.LJ"-1...L.1,,,,J.&.'.&. 

coming in, going away, and who's doing what," she said. 

The 78-year-old keeps herself busy, and looks great. "It's because I 
have a nice husband," she'll tell you. 

Maybe it simply is her love of people and volunteering. 

Before moving to Sun City in 1994 from Omaha, Nebraska, she 
volunteered at her local hospital for 17 years. She worked the 
information desk and made deliveries of mail and flowers to the 
patients for the Red Cross. 

"I was hoping for 20, but Sun City got in the way," she teases. So 
it's no wonder she started working upon her arrival. 

"I was going to start working at the hospital here, but one of my 
neighbors told me about the Visitors Center. I started working 
right away." 

Fulton said the element she loves best abou t her job is the people. 

"I enjoy it," she said, "I like meeting the people. They' re so 
friend ly and happy. They're so happy to be down here, and they 
love all the things they can do here." 

Fulton recently celebrated her 59th wedding anniversary with her 
husband Al. They have twin granddaughters by their only child, a 
daughter, and a grea t-grandbaby on the way - and she's happy to 
tell anyone within earshot that she "can hardly wait!" 

Fulton holds much pride for Sun City, and thoroughly enjoys the 
time she has spent a t the Visitors Center, being the people-person 
that she is, she of course loves her coworkers as well. 

"We all get along real good. Everyone is really good about 
volunteering for an extra day when we need them. It's a great 
place to work," she said. 

SUN VIEWS - Recreation Centers of Sun Cit y 
March 2003 
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New volunteer cotn01ittee 
is tnaking a diff ere nee in area 
Betty Camilleri coordinates effort 
By Mike Russo 
Independent Newspapers 

Betty Camilleri felt a bit lost 
when her hus band passed 
away in February 2002, so she 
decided to Immerse herself in 
volunteer work. 

She had been working as a 
volunteer part-time with the 
Recrea tion Centers of Sun City 
Club Committee. But she was 
looking for something more 
fulfil ling. She found it with the 
Sun Cities Area Volunteer 
Committee. 

She has been serving as the 
volunteer coordinator for 
SCAVC. which was formed in 
May to fill the void created by 
the demise of the Volunteers 
Placement Service. 

The organization, which 
operates out of the S un City 
Home Owners Association 
office, serves as a clearing
house for vol- ~----~ 
unteer oppor
tunities in the 
S un Cities 
area. 

Although 
SCAVC began 
operations 
just six 
months ago, 
its genesis CAMILl.ERI 
actually dates 
to last year. It was an out
growth of needs that surfaced 
a t the Presidents· Council and 
the HOA Long Range Planning 
Committee. according to Bob 
Kortright, one of the group's 

organizers. 
Mrs . Camilleri starrs the 

SCAVC office one day a week: 
answering telephone inquiries 
from those interested in volun
teering and from organizations 
seeking volunteers 

"I also pick up phone calls 
from home ... she said. 

She is enjoying her role. 
"I needed something to 

occupy my time and this has 
been wonderful," Mrs. Camil
leri said. "It Is very fulftlling 
and can be more fulfilling if I 
could get out to speak to more 
groups." 

Mrs. Camiller i said many 
people in the City of Volunteers 
donate their time to multiple 

See SCAVC - Page 5 

Photo by Mike Russo/independent Newspapers 
Members of the Sun City Area Volunteer Committee pose with 
the group's new photo display. Directors are, from left, Irene 
Mead, Recording for the Blind and Dyslexic; Nancy Danielson, 
Sun City Library; Bob Kortright, Sun City Home Owners Asso
ciation; Paul Hermann, Sun City Visitors Center; Caryl Shafer, 
Property Owners and Residents Association; Arlene 
Schind ler, Sun City PRIDES; and Marge Murphy, HOA. 



SCAVC 
Continued From Page 1 
organizations. 

"I try to place people where 
they will be content and stay 
awhile," she explained. "I want 
them to be happy. 

"We are trying to stimulate 
interest in volunteering," Mrs. 

. Camilleri continued. "I want to 
get more people involved." She 
has recruited some of, her 
friends. 

"I think people will feel bet
ter if they volunteer, '.' Mrs. 
Camilleri observed. "It gives 
them better self-esteem. 

"They can meet different 
people and make a better life 
for themselves," she added. 

Arlene Schindler, PRIDES 
president and SCAVC board 
member, pointed out that 
recent surveys indicate there 
are heqlth benefits to be 
derived from volunteering. 

She said she recently 
attended a conference in Por
tugal in which the benefits of 
volunteering were empha-
sized. · 

"Volunteering can provide a 
wonderful reason for living,·· 
Mr. Kortright said. "Volunteers 
are happy residents. 

"Volunteering is a two-way 
street," Mr. Kortright contin
ued. "It benefits the volunteer 
as much as It benefits the 
organizations they serve.·· 

SCAVC board member 
Jane Freeip.an observed, "You 
get back what you give: · 

S CAVC is currently working 
with approximately 35 local 
organizations. according to Mr. 
Kortright. 'That Is constantly 

expanding as we find out the 
needs of organizations," he 
said. ··our focus is local; the 
Sun Cities." 

Quantifying the success of 
SCAVC has been difficult 
because some people go direct
ly to the organizations to vol
unteer, according to Mr. Kor
tright. 

··our job is to supplement 
the organization's effort to vol
unteers," he said. "We do not 
need the credit." 

Although it has been diffi
cult to gauge SCAVC's success, 
several board members, repre
senting different participating 
organizations, reported suc
cess stories. 

"We get a lot of applications 
and inquiries because of infor
mation that has been printed 

· in the newspapers," Mrs. 
Camilleri said. 

"I have had good response 
from ads and articles in news
papers," said Paul Hermann, 
Sun City Visitors Center direc
tor .. 

He is encouraged that 
younger people have stepped 
forward to volunteer. 

"They bring enthusiasm," 
Mr. Hermann said. 

Mr. Kortright said targeting 
newcomers is a goal of SCAVC. 

Diane Thompson, director 
of Volunteer Services for Sun 
Health, has been encouraged 
by the progress made by 
SCAVC. 

"Every time there is an arti
cle in the newspaper, we get a 
response,·· she said. 

Sun Health is always in 
need of volunteers , Ms. 
Thompson said. 

"There is a perception still 
out there' thafBoswelfHospital 
does not need volunteers. That 
is erroneous," Ms. Thompson 
said. ·-we are always looking 
for volunteers because we have 
a lot more services we have to 
staff." 

Boswell has about 1,200 
volunteers, according to Ms. 
Thompson. 

Mr. Kortright believes the 
ongoing campaign to highlight 
the volunteer needs of individ
ual organizations in The Inde
pendent has been beneficial. 

"lfwe can put a name to call 
rather than Just a telephone 
number, that Is more produc
tive," he said. 

Mr. Kortright said there 
seems to be a heightened inter
est in voluntarism. 

"There seems to be more 
Interest in volunteering this 
year than last year," he 
remarked. 

··People are willing lo volun
teer but today they want to be 
asked," he added. "We have to 
go out and ask for people·s 
help:· . 

Mr. Kortright said SCAVC 
has operated In a very frugal 
manner. 

PORA, where Sun City West 
residents may go to volunteer, 
recently made a $400 donation 
and Randy .fuller. PORA presi
dent. previously made a $500 
personal contribution, Mr. 
Kortright noted. 

HOA provides free office 
space and use of a telephone. 

"We are working together 
for a corrimon cause," Mr. Kor
tright said. 

Anyone wishing to volunteer 
can stop by the HOA office, 
10401 W Coggins Drive, Sun 
City, or call 583-8099. In Sun 
City West, volunteers may stop 
by PORA, 13815 W. Camino 
de! Sol, or call 584-4288. 
Organizations seeking volun
teers may also contact SCAVC 
and PORA at those numbers. 
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. Sun City West resident Renate 
Lubitz continues to work well Into 
her golden years, forgoing volunteer
Ing . so she can collect . that needed 

· paycheck. • 
· .• Lubitz is like many other seniors 
· who are either working longer or giv-
ing up volunteering in · order to 
return to the work force to make 
ends meet. 

•'The ones we have are getting 
older, and there are no other ones 
who are volunteering,· said Lubitz, 
an Interfaith Community Care 
employee. "I .just think people are 
,working longer. )t'~ , a case of 
economics . ., . ..~ 

Iqterfaith Marketing Director 
Chelsea Evims said sorpe seniors 
are too tired to volunteer after put
ting in a full day of work on their 

• regular jobs. · 
"Their schedules are so busy," 

she said. "They need some part-time 
work to supplement their benefits. 
The challenge has always been 
there." . 

Jane Harker, director of volunteer 
services for Sun Health, said that 
over the last six to 10 years, Sun 
Health has also seen residents quit 
volunteering so they can return to 
the work force. 

"The number of people who are 
looking for employment is Increas
ing," she said. 

Interfaith Activities Therapist 
Kelly, King said some seniors retire 
and realize it Is not what they envi
sioned, which drives them oack to 
their old professions. King said 
while she would like to volunteer 
when she gets older, she is not sure 
if it will be possible. 

"I just have to wait and ·see_ 
whether I can afford It," she said. 

Interfaith and Sun Health are 
now looking at other ways to attract 
volunteers. 

Harker said Sun Health is mak
ing its volunteer positions more 

' 

'ile 
toil 

JOY LAMBERT/DAILY NEWS-SUN Dioniso said her hope is 
Renate Lubitz talks Monday of con- families will fill the void of the• 

seniors who decide to return 
tinuing to work as a paid health to the work force. 
aide at the Interfaith Center in Sun, •we are fµ1dlng other ways 
City West well into her "retirement" to attract volunteers," she 
years. said. Dioniso said different 

flexible In an attempt to attract res·!- o/P€S of volunteers may be 
'dents who want to donate their time. needed as well. 

·we do have the ability t~lace "We will see other P;ople 
those who are working (In rel~n) stepping up to the plate, she 
to their paid positions,· she s sajd, adding that her organi
adding that weekends and late-nigh ~tlon already has volunteers 
positions are those where help is who have to juggle donating 
most needed, which a)so suits the time with their full-time jobs. 
needs of most salaried employees. Evans said that with Inter-

"It's a trend we have seen over a faith knowing seniors need 
number of years, and it continues to extra Income it lets volun
!Dcn~ase" she said. "M,any people are teers set their' own hours. . 
retlrmg early, but some have some "W . t I t them · choose 
regrets, so they go back to -that role." e JUS e • 

Interfaith Executive Director 'What fits them, she said. 
Michelle Dioniso said it is a trend adding the organization 
with which organizations that rely · needs a lot more volunteers. 
o_n volunteers are having to deal. "We have got to be flexi-

"What we are feeling is peopl~ ble," Dioniso added. 
may not have the same pensions as Michael Maresh can be 
others ha\'e had In the past," she: reached at 876-2513 or 
said. "' mmaresh@aztrib.com. . .. 
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Interf aith-tlalll~s vollliiteer of year 
~- Ini:etfaith Community· CJ:JJ · 
Care has named Lowell Pep- Donna R. Davidson has 

-™-of ~un City We~t as Its Joined Sun 
third a nnual Muriel Rose Health's 
Volunteer of Year. Boswell and 

The award was pr'esented Del E. Webb 
at. the organization's volun- Memorial 
teer breakfast April 5. hospitals as 

A volunteer 'with Inter- ·vice · presi
faith since 1998, Mr. ~epper ·dent of 
has put in over 300 hours as patient care 

·services. 
a handyman. In her new DAVIDSON 

Knowing that some of In-
terfaith 's clients would expe- ~o~~~son ~ focus on nurs
rience discomfo!t dw:µig the tng activities that contribute to 
swi).mers due to non-operat- patient care. 
ing ceiling fans, Mr. Pepper She previously worked for 
approached a local business Intermountain HealthCare .. a 
and arranged to have 10 multi-hospital system in Salt 
brand new ceiling fans ·LakeCity. 
donated, and he as-sisted in • 
getting them installed in 
homes. 

000 services building. In 1985, 
Interfaith Community she co-authored ,"Jubitee -

Care recently awarded -5e a 25 Year History of Sun 
Freeman with the 9th annual City" with the late Glenn 
Minnie Harlow Humanitari- Sandberg. · 
an Award. To preserve the lnforma-

Known affectionately as tion and documents that had 
"Mrs. ' Sun City" by her beep accumulated in writing 
neighbors, Ms. • Freeman the book, Ms. Freeman and 

·moved. to Sun City t.µ 197(;> . . ·several others, started the 
She was an e;u-ly member of Sun Cl.ties Ar~a Historical 

· the board of &frectors of the Society. She is .now presi
Sun ·city Volunteer Bureau, dent of the board of trustees 
and an early member of the for that organization. 
Sun Cities Area Comml;lnity . Ms. Freeman _also has 
Council. served as president of the 

She headed up a paper Sun Health Foundation. 
dr~ve to gather fup.ds . to . And on Sunday, she deliv-
build the Lion's community ers Meals on Wheels. 
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Local _grollp searches 
for more volunteers 
Education process continues 
By Mike Russo 
l'ndependent Newspapers 

It ~as been slow going but 
organizers of the Sun Cities 
Area Volunteer Committee 
remain optimistic that the new 
group can fill the void created 
by the April closure of Volunteer 
Placement Services. 

The new organization was 
formed in April to serve as a 
clearinghouse for . volunteer 
opportunities in the Sun Cities 
area. An office was established 
in the Sun City Home Owners 
Associati_on and the Property 
and Residents Associat10n in 
Sun City West. ., 
· Bob Kortright, HOA <!~-~~tor, 
has_ b~e~ se~ing as the organi
zatton s mtenm executive direc
t~r and Marge Murphy, HOA 
d1rector, is the committee chair
person. 

-Other committee members 
include Nancy Donelson Sun 
City Library; J .R. Reese 
Interfaith Community Car:ei 
Arlene Schindler, PRIDES pres-

ident; Caryl Schafer, PORA 
director; Pat Andrews, Westside 
Food Bank; Jane Freeman, Jane 
Harper and Vickie Ross. 
Representatives are also being 
sought from the Recreation 
Centers of Sun City West Board 
of Directors and from one of the 
area's smaller organizations that 
rel ies upon volunteers. 

Betty Camelleri is serving as 
the volunteer coordinator and 
she staffs the office at HOA on a 
part-time basis.· 

" Betty is vital to the pro
gram," Mr. Kortright said. 

The number of volunteers 
placed • over the last three 
months qas been minimal, but 
Bob Kortright, one of the organ
izers, feels inroads have been 
made. 

" While we would like to 
measure our success by_ the 
number of applicants we have 
had, we are satisfied that we are 
creating this awareness or vol-

unteer opportunities," he said. 
"We feel like we have created 

a further awareness for the need 
for volunteers," he continued. 

The organization's focus is on 
providing people to organiza
tions that serve the Sun City 
area, according to Mr. Kortright. 

" We have emphasized that 
the focus is on the organizations 
that serve Sun City, but if we 
have people who want to volun
teer outside the communi ty, we 
will try to place them," Mr. 
Kortright said. 

Part of the problem facing the 
SCAVC has been the lack of 

, Photo by Mike Russo/Independent Newspapers 

Bob Kortright displays volunteer registration forms, which are avail
able at various locations in the Sun Cities, including the Independent 

office. 

staff to keep its office open. · 
" We are staffed infrequently," 

Mr. Kortright said. "We are 
always staffed on Wednesday, 
and Marge (Murphy) and I are 
in and out." 

Although there may not 
always be a person in the office, 
answering machine is always 
available to record requests for 
volunteers or the names of peo
ple seeking to volunteer. 

"We then try to get back to 
them as quickly as possible," 
Mr. Kortright said. 

In an effort to enlist more vol
unteers, the group has reached 

out to Sun Cities churches and 
"we are trying to involve the 
assisted living facilities. We also 
want to reach the service clubs 
more effectively," according to 
Mr. Kortright. 

"Just recently we have been 
talking with ASU and a county 
representative and we hope to 
explore with them the ways we 
can be more effective," Mr. 
Kortright said. 

Mr. Kortright is hopeful the 
program will become successful 
enough to expand to- nearby 
retirement communities. 

" We would like to eventually 

e~pand to other retirement com
munities. like Westbrook 

·village," he said. "We would 
like to get Sun City Grand 
involved. They are served ' by 
In terfaith and the hospitals; 
Recording for the Blind." 

"We think we are not as effec
tive as we might be, but we are 
still trying," Mr. Kortright said. 

Anyone wishing to volunteer 
can stop by the HOA office, 
10401 W. Coggins Drive, Sun 
City, or call 583-8099. In Sun 
City West, volunteers may stop 
by PORA, 138 15 W. Camino 
del Sol, or call 584-4288. 
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too fe~ mentors for .W. Valley kids 
By.Robin N. Clayton · advantage of retirees m the 

· The Arizona Republic area, the agency matches 
adults from the Sun Cities with 

More children are waiting 
for a Big Brother or a Big 
Sister in the West Valley than 
in any other part of the Val
ley. 

And because fewer West 
Valley adults volunteer to 
mentor children, the wait for 
these children is often as 
long as four years. 

"Of more than 400 kids on 
our waiting list, the majority 
of them come from the west 
side," said Laura Capello, 
vice president of marketing 
and communications for the 
Big Brothers Big Sisters of 
Central Arizona. · 

The chapter is the third 
largest of the 508 national 
agencies, having matched 
more than 25,000 adults and 
children since it began in 
1955. Currently, the agency 
oversees more than 1,350 
matches in the Valley. 

According to Capello, the 
Big Brothers ~ig Sisters 
program· enhances more 
than the lives of the children. 

"'l;,'he majority of our vol: 
unteers end up having more 
fun than the kids," she said. 
"It's just a matter of being a 
friend to these kids and let
ting them know th·ere is 
someone else out there who 
cares about them."· 

Lori Tollen, outreach spe
cialist for the organization, 
said the West Valley's de
mand is driven in-part by the. 
high number of single par: · 
ents living in a number of 
low-income areas. More than 
half of the children on the 
waiting list are from West 
Valley communities. The 
high number of children and 
the low number of volun
teers means children from 
the West Valley have as 
much as twice as long a wait 
for a mentor as other chil
dren do. 

Project Wisdom was one 
program formed to meet the 
West Valley's need. Taking 

- -- ---- - - -- -

children attending Surprise El
ementary School in a kind ·of 
grandparent program. So far, 
30 volunteers work in Project 
}1/isdom. Capello said the idea 
vriginated with the Del Webb 
~o. The residential developer, 
which built Sun City, Sun City 
West and Sun City ·Grande in 
!he West Valley,;;ponsors days 

of fun for the children and 
mentors. 

"We have also had people 
calling asking if there is an age 
maximum," Capello said. "Ab
solutely not." 

She said she hopes the 
over-55 population in the rest 
of·the Valley will get involved 
in the program. 

Big Brothers Big Sisters 
also recently added a full-time 
recruiter to focus on the West 
Valley's rieed for volunteers. 

CapeUo said part of the 

area's problem is the tran
sience of its population. 
Matches are closed out when 
either the mentor or the child 
move, Capello said, citing a 
possible reason for the area's 
lackluster track record of 
longstanding matches be
tween adults and children. 

Reach the reporter at 
robin.clayton@ar izonarepublic.com or 

(602) 44H918. ( ✓ & ~ 
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Big Brother Big Sister volunteers John and Gloria Lowe help Juan Hernandez, 10, with. 
his reading at Surprise Elementary School. ,, . 

Program finds match for Juan 
By Robin N. Clayton 

The Arizona Republic 

Every Wednesday, Gloria and John 
Lowe have a date with Juan Hernan
dez at Surprise Elementary School. 

They spend an hour at the school and 
then go for ice· cream. . 

It's a ritual the· three of them have come 
to anticipate and value since last Novem
ber when they were paired. 

The Lowes are two of 30 volunteers in 
the Big Brothers Big Sisters Project Wis
dom program that matches Sun Cities resi
dents with students from Surprise Elemen
tary School. 

It's the organization's way to try to cut a 
four-year wait most West Valley children 
have until they're matched with a volun
teer Big Brother or a Big Sister. This is a 
kind of grandparent mentoring program 
that fills the need, according to Laura Ca
pello, vice president of marketing and 
communications for Big Brothers Big Sis
ters of Central Arizona. 

"I just like to spend time with them be
cause they are fun," 10-year-old Juan said. 
He's a fourth-grader. 

John is taking Juan to an air show where 
Juan will actually get to fly a plane. The 
Lowes have taken him to basketball games, 
science museums, Rawhide, golf camp and 
to see Christmas lights and angel exhibits 
among other things. The Lowes are also 
helping Juan make a scrapbook. They take 
photos of the things they do together and 
get double prints - one for Juan and one 
for them. The Lowes' grandson lives in the 
Valley and often joins them on outings. 

Along with the outings comes the quality 
time at school. They meet either in the 
gym or at the picnic tables to work on 
homework or just talk about the day. 

"A lot of it is just talking," John said. 
On this particular Wednesday, Juan sits 

at the picnic table and reads aloud from 
his book. He has three more pages before 
he is done, and can begin reading the new 
Hardy Boys books Gloria brought for him. 

"We don't use the whole hour (after 
school) to do homework, but we always 
bring him something to read or work on," 
Gloria said. 

Juan has three older sisters and two of 
them have Big Sister matches through the 
organization. 



VOLUNTARISM 
COUNTS! 

Retirees fuel Sun Cities' 
reputation, culture and lifestyle 

A 
t the dawn of each day, 
you can count on retir
ees to fire up the 
engines and propel 

their communities to action. Their 
actions as volunteers are count
less. Their deeds, priceless. 

Volunteers are the Sun Cities' 
most precious assets and we 
salute them during this national 
week of recognition. They set the 
tone for the retirement have·ns by 
stepping up to the plate and deliv
ering home run after home run. 
Their deeds are unprecedented. 

·Just check out the PRIDES, 
who make a striking picture in 
their orange vests as they sweep 
through the communities clean
ing trash from streets, whitewash
ing the ornamental orange trees, 
raking leaves from gutters. 

Visit the Westside Food Bank 
and pitch a hand next to the vol
unteers, knowing the work is just 

· one facet in the expansive efforts 
to help feed the hungry. 

. Volunteers play an integral role 
in benefiting society and offset 
hundreds of thousands ·or dollars 
by providing worthy services. 

Look at the volunteers at 
Boswell and Del Webb memorial 
hospitals - from the cheery shut
tle drivers to the men and women 
who greet you with broad smiles 
in reception areas and help you 
navigate your way through the 
maze of departments. And don't -
forget those folks who sit on the 
boQ.Tds offering input to help facil
itate the success of the nonprofit 
Sun Health network. 

You'd be hard-pressed not to 
bump into a volunteer in these 
parts. They are your community 
leaders - those devoted servants 

on the boards and countless com
mittees that constitute the core 
organizations such as the recre
ation centers, the Sun City West 
Property Owners and Residents 
Association and the Sun City 
Home Owners Association - and 
they serve without regard to rec
ognition in the many groups 
whose missions are to enhance 
the quality of your cultural hf e. 

Your first brush with the law in 
the Sun Cities may come from a 
member of the sheriffs posse, 
calling to let you know your 
garage door is open. You soon 
learn that posse members - all 
volunteers - render countless 
services and are the watchful eyes 
at work trying to protect you from 
harm's way. 

And don't forget those who 
m~e the wheels of social services 
run so smoothly, from reaching 
out as a phone pal through Inter
faith Community Care to deliver
ing meals for your homebound 
neighbor. 

While the westside communi
ties are enriched by the high level 
of voluntarism - be sure to check 
out the mentors in nearby school 
distrtcts, or visit a Habitat for 
Humanity work site - the quest 
for people willing and able to 
serve, especially in the summer, 
is unrelentless. 

Elsewhere on this page, the 
Sun Cities lnfonnation and Refer
ral makes a plea for volunteers. 
Other organizations, too, are 
under the strains of an evaporat
ing reservoir of workers as winter 
visitors take their leave. 

If you haven't already, step up 
to the plate: Volunteer. 
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··· - - · · ·... d • cornerstones to some of the :!'It's ·so .little effort for so I am un ex: my. own power, . 
'!~much personal fulfilment.· , he , said.• • After seeing so benefits Sun Health is able to 
· provide -··· · · 

given to me," he said. "It's ~ot ~ physi<;al_ thing." many pe~ple who are Inca- . "They. have been the key to 
Buxton said that by vol1:1:fi- ,Buxt~n added. ~ pacitated~ · it,_ ~e~: you feel our organiZatlon since the 

teering, he is able to re~ · Harker said as ~ter vis!- good in the heaJt to know ·'.very beginning, when Boswell 
active in his g()lden years. · tors return to their s_ummer that you· ; did so~ething t~, opened," she said. ibey pro-

"You are rettred .• You come homes, ·sun Health will have help those people·. vide many of the. extra sup~ 
to a place. like Sun· City," ,he : to attract other volun~eers Isaac agreed:· ."The · true .. plemental services fot us/ 
said. "If you are feeling good, . somehow in.order to continue - satisfaction . .I have is being Harker said most. voh.1;11-
you look f01: ·something to do. •. ·to provide the extra servi~. physically able to help others teers get some level of satis
We both think it is important "Y{e hope 'to recruit addi- who are not as fortunate.· , .. faction through givµig b~ck to 
to volunteer.• \ ·· · tional members," . she said, . Isaac I.and B~ton said . th~~~~;;-!ty th;y gain . :as 

While· there are thousands , adding that the Junior Vol~. when they first volunteered at much in contributing in a 
of Sun · Health volunteers, unteer Program that. Is in Sun Health, they looked at meanin~ way . to the com~ 
Isaac·.sa1d ne·is ' surprised~ at \ .pla:ce> will "'help to·. some their wo,~k ·as a , long-terni ·. mµnity, she said.'·· -·· 
the number :.of people who . degree. ~ ' commitment. . . Michael Maresh can be 
choose not to_giye back to ~e · Buxton · said - w~at he Harker said volunteers like reached at 876-2513 or 
commun.ity:,'·· , "·.,, _ · _...,~·· e~Joys flle .most through vol- Isaac and Buxton are mmaresh~~':1?-~m. .. 

· "Volunteering' takes, ,very -'tmteering is helping ~ those 
little:eiTort;" Isaac said, add- ·who are physically unable to 
Ing he is not -sure· why ' some · care for themselves. . · ' 
people refuse to ·help others. "When _I leave the hospital, 
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Photo by Jeremy ,Pearlman/Independent Newspapers 
Clay and Wilma Grimstad have been volunteers for Sun Health for the last nin~ years. To honor their 
efforts, both Mr. and Mrs. Grimstad were recently named .. Boswell Memorial Hospital's Volunteer of 
the Month by the Sun Health Auxiliary. 

GIVING THEIR ALL 
Sun. Citians epitomize voluntarism 
By Jeremy Pearlman 
Independent Newspapers 

moting voluntarism. 
But National Volunteer 

Week means more than that to 
Whether it is cleaning the Dr. Arlene Schindler, who has 

community as a member of the been involved in volunteering 
PRIDES , patrolling the streets in one way or another, her 
as a member of the Sheriff's entire life. 
Posse, building a house with Having worked profession
Habitat for Humanity, working ally with such organizations as 
the information desk at the the U.S. Peace Corps in Africa 
hospital, taking a neighbor to a · and for the National Center for 
doctor's appointment or donat- Voluntary Action (now known 
ing time in any of myriad ways as the Points of Light 
that benefit society, volunteers Foundation), Dr. Schindler has 
are the backbone of the Sun spent many years helping to 
Cities. facilitate and train volunteers: 

It is for these unsung heroes In addition to being the presi
of the community that dent of the Sun City PRIDES, 
National Volunteer Week was the Sun City resident currently 
created to honor. donates her knowledge and 

Created by a presidential experience to help train volun
executi ve order in 1974, teer coordinators from across 
National Volunteer Week is a the world. 
time to recognize and celebrate "During National Volunteer 
the efforts of volunteers at the Week we're bringing attention 
local, state and national levels, · to the phenomena of volun
according to the Points of teering," Dr. Schindler said. 
Light Foundation, a nonprofit " It's recognition of everybody 
organization devoted to pro- , giving to society because they 

want to. 
"There are so many people 

volunteering," Dr. Schindler 
continued. "We should use this 
week to think about the 
tremendous impact of volun
teering on the community. 
That 's the significance of 
National Volunteer Week, to 
focus on how important volun
teers are to our society." 

Two volunteers who have 
had such an impact are Clay 
and Wilma Grimstad. 

Working together at Boswell 
Memorial Hospital for the last 
nine years, the Grimstads are 
co-chairmen of the evening 
volunteers at the main-lobby 
reception desk and work in the 
hospital's admitting depart
ment and at the pre-admission 
testing reception desk. 

"We said we'd do anything 
that they wanted us to do as 
long as we could work togeth-

er," Mrs. Grimstad said. 
Moving into Sun City in 1992, 

the Grimstads began look ing for 
volunteer activities after seeing 
the PRIDES work in the com
munity. 

"J saw the guys out there in 
the hot sun making the town 
look nice and I said. ' lfthey can 
do that, l should do some
thing,'" Mr. Grimstad noted. 

Not wishing to volunteer for 
the PRIDES or the Posse 
because Mrs. Grimstad recently · 
had back surgery. the couple 
began working at the hospital. 
They haven ' t stopped since. 

Combined, the couple has do
nated approximately 9,400 hours 
to Sun Health in the nine years 
they have been volunteering 
with the healthcare organization. 

" I think the Lord intended us to 
help others," Mr. Grimstad said. 

Recently Mrs. and Mr. 
Grimstad were recognized for 
the ir efforts as Boswell 
Memorial Hospital volunteers 
of the month for Apri l and this 
coming May by the Sun Health 
Auxiliary. 

The Grimstads provide just 
one example of the many people 
who donate their time to help 

build a better world. 
Working with volunteers from 

many other societies, Dr. 
Schindler believes that volun
teering is the outlei for an innate 
characteristic within humanity. 

"The basic motivation of a 
human being is to live in peace 

as opposed to strife," Dr. 
Schindler said. "A human beino 
that believes that looks for way~ 
to help society. 

" l call it the do-good gene." 
Dr. Schindler continued. 
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~Service ....... ·· · 
~brings 
re\V8rds -

g; HosP1cE: 
Volunteers are 
like warm 
blankets 
comforting 
terminally ill 
ERIN REEP 
DAILY NEWS-SUN 

Marsha Long has gained 
wisdom and insight as a hos
pice volunteer. 

"Ifs been ·so fascinating," 
she said as. she described one . 
of her first patients. 

"She talked non-stop for 
four hours, telling me her 
whole life story," Long said. 

The Phoenix woman works 
with Volunteers for Hospice, 
a non-profit organization in 
Sun City serving the North- -
west Valley since 1979. MOUIE J. HOPPES/DAILY NEWS-SUN 

Volunteers _for Hospice will Ma~el John~o_n, who serves with Volunteers for Hospice, hugs 
be honoring Long and its r Emrl Kro~plrn of Sun City, who suffers from renal failure. 

Jo_hnson rs among hospice volunteers being honored today at 
Union Hills Country Club. 

other volunteers with a Jun· 
cheon today at Union Hills 

· Country Club in Sun City. 
"We presently have 220 

active volunteers," said Bill 
Proctor, executive director. 
About 100 volunteers are 
expected at the luncheon. 

Volunteers receive 33 
hours of training when . they 
enter the program that offers 
free services through con
tra~ts with 11 Medicare· 
certified hospice agencies. 

T'1e volunteers serve a 
unique role in the team of 
people surrounding dying 
patients in hospice programs. 

"The volunteer just acts as 
a mediator, really," said Eliz
abeth Wilkipson, director of 
development for the organiza
tion. "The volunteer is there 
to serve the patient with no 
agenda. They're just there to 
be a friend." 

Hospice patients ,can feel a 
little overwhelmed when they 
enter hospice care, Proctor 
said. There are suddenly new 
people. including doctors, 
nurses and social workers, 
coming into their homes, as 
well as new equipment they 
may not have seen before. 

With all the changes tak
ing place, hospice volunteers 
enter the sc·ene as "neutral" 
parties - somewhat like 
friends or good listeners. 

"We do a great job of sit· 
ting with the patient," Proctor 
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'It's like a warm blanket that gets wrapped 
around the patient and the family.' 

added. "We are notorious for 
our ability to play cards and 
dominos." ' 

Long, 53, has gotten to 
know her 84-year-old hospice 
patient well. 

"She would write little sto
ries and poems. She has 
remained totally sharp and 
_witty," Long said. 

'Tm really gonna miss 
her," she said, looking away 
as tears filled her eyes. 

"It's not always sad," she 
added quickly, regaining her 
composure. "I'm happy for 
her, because she's ready to 
go. She's been in that bed a 
long, long time." 

Long said one of the mis
conceptions about hospice is 
that it's a depressing type of 
volunteer work. 

I 

"There's lots of smiles and 
joy and laughter in it too," 
she said. · 

Betsy' Kuchar of Surprise 
has been a hospice volunteer 
since 1990, first in New Mex
ico and then in Arizona. 
Kuchar was a retired occupa
tional health nurse who 
found that hospice was a 
kind of volunteering that 
came naturally to her; it 
seemed to be an extension of 

Hospice volunteer Betsy Kuchar of Surprise 

what she'd done as a nurse. 

"It's like a warm blanket 
that gets wrapped around the 
patient and the family," she 
said of hospice. 

Kuchar said she is amazed 
at how volunteer coordinators 
link volunteers with patients. 
"They fmd the perfect volun
teer every time. It's almost 
like magic," she said. 

Kuchar and Barbara Brels
ford of Sun City are "asses
sors," volunteers who go into 
the homes of hospice patients 
and families to make initial 
contact with them. 

"The assessor goes into the 
home and just meets with the 
family," Wilkinson said. 

The assessor takes stock 
of the situation in the home 
and explains to families what 
volunteers can and cannot 
do. For example, volunteers 
are not allowed to administer 
medication, she said. 

Often, the assessor is a 
retired nurse or someone 
with a medical background. 

"I'm i_n my 14th year with 
Volunteers for Hospice," said 
Brelsford, who won Volun
teers for Hospice's "Volunteer 
of the Year" award last year. 
"I enjoy working with 

patients, and I find it very 
rewarding to see how families 
handle a terminal illness with 
a loved one." 

Brelsford has been on the 
Voluntee~s for Hospice board 
of directors for 10 years, serv· 
ing as president, vice presi
dent and treasurer. 

Proctor said hospice has 
gained recognition from 
heafth-care -providers in the 
past decade. In 1990, there 
were about 96,000 hospice 
patients nationally, he said. 
According to census informa
tion, there were 700,000 hos
pice patients in 2000, he 
said. 

"Physicians are more and 
more accepting of hospice" 
and are recommending hos
pice to .iamilies of terminally 
ill patients, he said. · 

The recognition luncheon 
today will feature entertain
ment by the Greenway High 
School choral group, directed 
by Jeff Yoder. Volunteers will 
receive awards of excellence 
and the Volunteer of the Year 
will be recognized. This is 
National Volunteer Week. 

· For information about Vol
unteers for Hospice, call 
583-4490. 



VF VOLUNTEERSjVOLUNTEERISM 

Daily News-Sun • Saturday, April 20, and Sunday, April 21, 2002 

LAKE POWELL: Sun City 
West couples spend week 
picking up others' tras~ · 

MICHAEL MARESH. 
DAILY NEWS-SUN 

Four Sun City West residents ~e perfect 
examples of wha~ National Volunteer .Week :;
which starts St.µ1day - is all about.~:i: -~·.-, ;l 
, Jim and Nancy Vogt, along with friends 

Tom and Marsha Franklin, recently came 
back from Lake Powell, whe~e.the· two couples 
spent a ~tek , deaning the s)1oreline and 
waters as part oJ the Trash Tracker l:'rogrcl!Il. 

In their week at Lake Powell; ··the' four col
lected more than 1,920 pounds.'of trash dis
carded on the shoreline or on the lake. ,-', 

The Franklins volunteered before, and told 
the Vogts about the program. The Vogts 
applied three years ago and last year were 
accepted. The two 'couples enjoyed their vol
unteering so much they are returning in Octo
ber for secQncf and third tours of duty. _ 

J im and .Nancy Vogt are recognized in this 
weekend's USA Weekend as two people who 
have made a difference by volunteering time 
and effort for worthwhile causes. 

Tom Franklin said their day started, at ~ 
a.m., when they would take a trash-tracker 
barge to certain portions of the lake. 

"We would spend three to four hours in the 
morning picking up trash," he sc1;id,. adding 
that in' all they filled up 48 '40-pound .trash 
bags. , . · · . · , · · . . . 

Marsha Franklin said some-.. of the. dis
carded items . they found were surprising, 

·· including.golf balls, different types ·of clothtr,J.g 
and .- beer'. cans. As part of their volunteer 
work. the four had to collect trash for 32 
hours in a five-day period. 

1hat is what they planned for us," said 
Jim Vogt. ·we compressed that.into four of 
five days so we could explore and enjoy the 
lake on the fifth day." · 
. "It was the best working vacation any one 
of us have been on," Tom Franklin added. "We 
covered 26 miles in four full 9ays." 

The Vogts said they will continue to voluns 
teer as long_ as they are healthy enough to do 
so.'. : > ' ,'i · ,. ·. . 

Th,e ·four· \Yere part of a six-member group 
responsible -fqr cleaning debris in week 24 of 
the annual 26-week program at Lake Powell·. 
Each week, a different six-member group 
cleans the shores and lake. · . 

Nancy Vogt said the scenery and the work 

were more than she could have imagined. 
"It was a great experience," she said. "We 

found the most unusual things. You expect to 
find the cigarette butts, but we also found 
rotting clothing and beer cans." · 

Their Lake Powell experiences have 
prompted them to volunteer even more of 
their time. Nancy Vogt said they are now more 
aware of trash on file streets. 

"Now we pick up trash wherever we are," 
Marsha Franklin said. "It has made us more 
aware. Where is the recycling irt the state of 
Arizona?" 

"It made us aware of the fact that we have 
to do our part," added Nancy Vogt. 

The two couples are no strangers to donat
ing their services to worthwhile causes. The 

· Franklins donate time to Interfaith Commu
nity Care, the ASU Sundome Center for the 
Perfonning Arts and the highway department. 

"But of all the volunteer work we have 
done, this is the most gratifying." Tom Frank
lin said of their work at Lake Powell. 

"We have become tree-buggers," Jim Vogt 
added. 

To learn about the_ program, visit Web site 
www.lakepowell.com. · 

Michael Maresh can be reached at 876-2513 
or mmaresh@aztrib.com. · 



SUBMITTED PHOTOS 

Left, Sun City West resident Tom Franklin uses an extension to collect a can discarde·d on the· shore of Lake Powell as part of the Trash Tracker 
Program. Center, Jim ano ·Nancy Vogt of Sun City West pick up trash on the shore. Right, Franklin's wife Marsha uses a picker to load trash into 
a garbage bag. ' · 
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THE VOLUNTEER STATUE COMMITTEE 

Betty Jane Peters, Chairman 
Connie Perrin Turner, Art Director 

Kay Smith, Art Consultant 

Gil Haake 
Tree and Frank Wilkus 
Maronee and ·curt Ulman 
Kitty and Roger Yadro 
Colonel and Pat Dilmore 
Jack McManamon 
Marian and Don Carlsen 

Henry Smith 
Sterling Murphy 

Katie Wall 
Sonia Abrams 
Gordon Peters 

Bert Groenewold 
Rosellen Doherty 

We wish to thank our guests and all those who have 
contributed so generously to make this dream a reality. 

A special Thank you to the men at the Bell Metal Club 
and to Snell and Mary Johnson, for believing in us. 

Sun City Volunteers 
a Lifestyle of Giving 

The Interna~ional Year of the Volunteer 
Saturday, March 17, 2001 

I ' I 
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WE HA VET AKEN THE SPIRIT OF OUR COMMUNITY; 
MOLDED IT WITH CLAY; 

CAST IT IN BRONZE A.No RETURNED IT To You 
So THAT You MA v CONTEMPLATE Y ouR SELFLESS WoRK 

A.No KN ow THAT IN G1v1NG, You RECEIVE. 

CONNIE PERRIN TuRNER 
KA y SMITH AND BETTY JANE PETERS 

SUN CITY SCULPTORS 

This memorial was completed under the direction of 
Internationally known sculptor, Snell Johnson, and cast 

at BRONZE WORKS in Big Timber, Montana. 

A TRIBUTE TO THE SUN CITY VOLUNTEERS 

Prelude . . . . . . . . . . . . . . . . . . . . . . . Sonoran Brass Band 

Burt Johnson, Jene Kreipler, Don Johns, Torn Macon, 
Bill Fedor, Dave Leppanen, Director 

-PROGRAM 

Master of Ceremony. . . . . . . . . . . Jerry Swintek 
President, R.C.S.C. 

Invocation. . . . . . . . . . . . . . . . . . . Rev. Franklin L. Bartel, V.F. 
Pastor, St Elizabeth Seton Church 

Byron Healy . . .. ... .. . .. . ... . V.P. WesLValley Art Museum 
Board of~ 

~ .s-ree:S 
THE UNVEILING 

The Pride . . . . . . . . . . . . . . . . . . . . Curt & Maronee Ulman 
Sponsors 

The Student . . . . . . . . . . . . . . . . . . Margaret C. Ptolemy 
Sponsor 

"S ky" th S C A R. d Don E. Hutchings and par , e . . . og . .. . . 
Gilbert M. Haake, Sponsors 

The PossE figure and the SMOCK LADY were sponsored by 
community donations. The bench was crafted by members of the 
BELL METAL CLUB. 

Daniel Maynard . . . . . . . . . . . . . . 2001 Chairman, HoN KAc mNA 

THE TIME CAPSULE 

Jim Hawks, representing the Sun Cities Historical Society, will 
assist Bob Briscoe, R.C.S.C. Board member, in placing the capsule 
which will be opened in 2060. 

~ 

You are all cordially invited to attend a reception at the Lakeview 
Patio immediately following the ceremony, courtesy of the sun City 
Players Community Theater Club. Music by Doyle New. 
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VOLUNTEERS MAKE A 
·: DiFFE.RE~CE: In Stin Cities, 
.services estimated to save 

. _age·n6i_es ·mil lion$ of dollars 
' ' • {• I 

MICHAEL MARESH 
. DAILY NEWS-SUN . 

· - Although. communities across the_. nation 
will be .celebrating Make a Difference Day with 

· . vqlunteef projects ~turday, voluntarism is 
,_ an everyday happening in the Sun Cities _and 

Youngtown. - · · ·· · · · 
Annualized, it's also· _a multi-million-dollar 

industry of giving. . · 
The retirement communities of Sun City, 

Sun City West, Sun City Grand and Young
town have an abundance of volunteer- pro
grams, said· Patrice Barry, executive dire<_:tor 
of Sun Cities Volunteer Placement Services. 

While local Make a Difference Day events 
are being held, residents of the four retire
ment communities don't need a specially des
ignated day to volunteer, aceording to figures 
from Sun Cities Volunteer Placement 
Servi~es. 

With 160 service agencies in the Sun Cit
res, volunte~rs provide immense value with 
:little expense. Many of the agencies wouldn't 
exist if not for the volunteers. 
· Barry .said 1,000 to 1,200 people call the 

, volunteer office on an annual basis to ask 
howlthey, too, can give of.their time to help 
\mt ~Northwest Valley communities. 

-·-~ \ According to· the Points of Life Foundation 
· · ·· . · STEVE CNERNEl(Jl)A;LY ~tlvS:.suN ' started by former President George Bush, 

Irene· Gagnon of Sun City holds 4-month-old Mira: Qrc)<sjn_ at the Sun Health Child Develop- these volunteers would earn an average._ of 
ment Center at Boswell Memorial Hospital, where she volunteers working with infants and 
toddlers'. · · · · · · · · 
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$14.30 an hour in t he 
workforce. 

The 60,000 to 80,000 
hours donated. on. a weekly 
basis by the 15,000 to 20,000 
volunteers in these retirement 
communities equates to · a. 
range from $858,000 to more 
than $1.14 million worth of 
servi_ces Jnjected Jnto the 

, area. 
.. And that's. just in one 
week. Multiplie~ ·oyer a year, 

. the impact' is anywhere froni 
.. almost $44.6 ·millio'n to 

$59:48 milli9n . 
. Barry said some volunteers . 

work four hours a·week,.while , 
·others will work five cays a 

, week. · · i' • ·: 

· Interfaith ;Services,, ,.~th . ,--~-
about ;350 active volun.teers, · · 
benefits from about ' 2,000 . 
working hours a.month·. ' , 

Interfaith Marketing Direc
. tor Chelsea Evans said the 
orga:niza tiori 's ' voi un teers' 

, work one to 39· f1_0urs-a week, 
though 39 ·hours· a-. week •.is 
extremely rare. ~· . ,_.' ,_.. 
: . If .the Interfaith' volunteers 

were in the work force, Evans 
said they would earn about 
$12 per hovr, . which equates 
to $24,000 ·a .month,'·Most of 
the 350 volunteers \l~terfaith 
relies on works four hours a 
week, but Evans said there 
are some who volunteer more 
and some who volunteer less. 

Evans said Interfaith could 
not survive If It weren't for Its 
volunteers. 

"We always consider our 
volunteers the gold of the 
organization," she· said. "If. we_ 
didn't have volunteers, 'we 
wouldn't be here. We are so 
appreciative of them." · · , 

Sun Health is · another . , . /', , 1 ~ ~ ., • ,,. , " 

. In photo below, Ruth 
· · - . Darnell, left, a new 
,,. w_inJ~r resid~~t of Sun 

·-...,,city West, v1s1ts the 
Sun City West Visitori 
Center where volun- •· 

- teer Lee Foringer 
helps ·her gather ·infor
mation about the 
community. At left, 
volunteer Irene Gag
non walks with Anna
lise Elizaldi, 11 
months, at the Sun 
Health Child Develop
ment Center. 

· STEVE CHERNEIC/DAIL Y NEWS-SUN 

organizat'ion that relies Sun Cities. with another ~00.. as well as ,a valuable use c 
heavily on volunteers to make • "We really feel our volun- Most . of the volunteers say time that garners verba 
sure it has all the resources teers are so wonderful that · th,ey donate their time simply acknowled~ement. . 
that are needed. · they are priceless," Harker because they enjoy -giving.· Sun City W_est res1den 

Sun Health'.s 3,600 volun- said. "They provide the extra . back to the community. . , . Patsy . ~e!1e · said._ she, too 
teers donated 435,000 hours services that wouldn't be "Ifs the rewa,rd of -volunr . efti°ys givmg her time .to ,h~lJ 
in. 2000, and since 1968, they ,· fl,vailable. if . it were not for teering -in . Itself . and being . feere:be(a~eses::i~ 1!hr~:t~~ 
have given 7.8 1}1illiol'!, hours them." appreciated," salp · Su_rprise , . with "new 'friends and than; 
of service.. , •. . . . Other agencies with several· residen_t Hazel Jaworski. yous for tir:ne well spent." 

Jane Harker, director of volunteers include the Sun : · Jacquie · Mitchell , of • Sun · Michael Maresh ca n b, 
volunteer services for Sun City Visitors Center. with more City said she sees1 vo1unta- i- e a c h · e d a . 
Health, said its volunteers fill than 400 and the Sun City .' rism' as· ap expansion " of mmaresh@aztrib.com or a 
250 positions throughout the • and Sun City West posses ·.learning and' de_yeloping skills, 623-876-2513. 

~ ' , • ·" · - t .. , , )>u ..-,1. " 



v .l:' v u1.,u1~T.r::..c.n 0; v u.LJuH.i..w.wn.L..._,,,, 

SUN CITIES INDEPENDENT OCT. 17 - 23, 2001 

CALLING ALL VOLUNTEERS 
Voluntarism on the decline in Sun Cities 

By Mike Russo 
Independent Newspapers 

The City of Volunteers is 
experiencing a shortage of one 
of its more valuable commodi
ties - volunteers. 

Organizations such as Sun 
Health, Interfa ith Services, 
Westside Food Bank and the 
Visitors Centers in both Sun 
City and Sun City West are 
dependent upon volunteers to 
function. But they have had to 
scramble in recent years to fi ll 
volunteer slots. 

An effort spearheaded by a 
Sun City Home Owners 
Association director Bob 
Kortright, is being made to 
stimulate interest in voluntarism 
in the Sun Cities. HOA is work
ing with Sun City West 's 
Property Owners and Residents 
Association, the Sun Cities Arca 
Volun teer Committee and the 
Volunteer Placement Service 10 

Sun City. AZ 85351. 
''This i~ an effort to encour

age voluntarism in Sun Cit) and 
Sun Cit)' We~t." Mr. Kortright 
said. ·'This essentially is for 
organi;,ations that ~erve the Sun 
Cities. There are about 30 or 
them and they all need volun
teers. 

•· early all of the nonprofit 
organizations serving our com
munities have experienced a 
decline in volunteer part icira
tion in recent year,.'' he contin
ued. "We are nearing a point at 
which vital service., ma) have to 

recruit volun
teers. 

Vibrant yel-
lo w sign-up 
sheets are 
being distrib
uted through
out the Sun 
Cities hoping 
to pique . the Kortright 
curiosity of resi-
dents and spur them to volun
teer. 

Volunteer sign-up sheets are 
being d istributed through the 
libraries in Sun Ci ty and Sun 
City West, the Visitors Centers 
in both communities, the HOA, 
PORA, Sun City Taxpayers 
Association, Condominium 
Owners Association, Volunteer 
Placement Service and 22 
churches in Sun City, according 
to Mr. Kortright. Churches in 
Sun City West will be 
approached within few weeks. 
according to Mr. Kortright. He 

be curtailed due to a lac i,,. or vol
u111eers." 

The recruiting effort is still in 
rh infancy and Mr. Kortright 
,aid responses h,I\ e heen I ight 
,o far. Howe, er. he i, hop.:ful 
that more volunteer, ,, ill come 
forward once all the winter visi
tors return and the special events 
a re held. 

To spur additional interc~t. 
the organizations involved. su·ch 
as Interfai th Services, PRIDES 
and Sun Hea lth arc forming a 
,peakcrs bureau to spread tile 
word. Mr. Konright noted. 

would also like the sheets 
enclosed in HOA monthly mail
ings. 

In addition, the sign-up sheets 
will be available at several 
upcoming events. 

"We wi ll attempt to ,recruit 
volunteers during the Oct. 19 
annual meeting at Lakeview 
Recreation Center, Oct. 31 
Harvest Moon Festival, the 
swap meet slated for Oct. 26 at 
the Sun Bowl and the annual 
crafts fair, scheduled this year 
for ov. 23 and 24 at Sundial 
Recreation Center," Mr. 
Kortright said. 

"We feel strongly that we will 
be more effective (getting 
recruits) when we can talk to 
people one-on-one a t these 
events," he added . 

Completed forms may be 
returned in person or by mail 10 
HOA , 10401 W. Coggins Drive, 

See ■ VOLUNTEERS, Page 3 

The application fo,m, will be 
mailed to all newcomers, he added. 

' 'The decline in voluntari'>m ,., 
a concern to al l of the Sun 
Ci ties." Mr. Kortright ,aid. 

He said the effo;t "ill co11tin
ue, "until we get enough ,olun
teers for all the organization., in 
Sun City and Sun Cit) West. 

"Voluntarism ;snot an altruis
tic activ ity," Mr. Kortright said. 
·'You volunteer because you ge t 
some1hing out of it. We have to 
pro, e to younger people coming 
in that the) "ill g<.:t ,ome1hing 
out of volunteering.'' 
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Charitable niOOd 
RETURNING RESIDENTS, ATTACKS: Groups 
report rise in voluntarism, philanthropy · 

JEANNE WINOGRAD 
DAILY NEWS-SUN 

While reports about sagging vol
untarism have haunted the Su n 
Cities in the last few years, the 

hospital volunteer program. 
"We also have had a great deal of 

interest in our heart and star pins 
the volunteers are hand-painting, 
being sold in the auxiliary gift 

shops, th ri ft number of people 
wanting to help 
in some fashion 
may be on the 
rise since the 
Sept. 11 terro1ist 

'If you're looking to be 
a hero, there are plenty 
of opportunities in the 

attacks. 
Patrice Barry, 

s hops and the 
co nsign m ent 
shop," she said. 
"All proceeds are 
sent to the 9-1 1 
Fund." social-services arena.' The pins are 

The Rev. Tim Wright painted like an 
Community Church of Joy Ame ri can fl ag 

a n d cost $3. 

direcLOr of the 
Sun Cities Vol
u n Leer Place
menl Service, 

/ said her office is receiving more 
I interes_t from p_eople wanting to con-

nect with spec1f1c funds to help vie
/ tims of the attacks. 

I 

··A11 the issues surrounding that 
are things people want to help with. 
lo know where their groups or clubs 
can help," she said. ··some people 

1 
:vant to give only to the scholarship 
fund. We're getting quite specific 

I 
requests for donations. we·re also 
conducling a survey. a nd my pre

I liminarv results show that the 9- 11 
,1ttack is not really affecting volun
teer hours or activity. It's affecting 

1 dollars a nd donations.·· 
! Bany·s survey is scheduled for 

c-omplelion later this week or early 
next week. 

Although Bany has seen more of 
an increase in donations than vol
untarism. some loca l agencies are 
welcoming more people willing to 
give of their time to help others . 

Jane Harker. director of Sun 
Health Volunteer Services, said her 

I office has noticed an increase in vol
untarism since the attacks. 

Harker said nor
mally all funds generated by auxil
iary projects and shops are used for 
medical equipment for Sun Health's 

' 
i 

I 
• 

'<1,/ 

-~·,F. S< t_: 
/,-\, ,s,.- -s,,,. ' 

.. ,\'V I ,j 

health-care facilities. 
··our efforts continue at a ~ood 

pace." · Harker said. '"The auxiliary 
has 3,000 members, working in a ll 
of our Sun Health facilities and in 
the many fund-raising activities or 
the auxiliary." 

Some organizations that are see
ing increased voluntarism atlribute 
it to the return of _winter visiLOrs 
rather than a renewed sense of 
patriotism. 

Pat Andrew, director of volunteer 
services for the Westside Food Bank. 
said the warehouse has seen a sig
nificant increase of volunteers this 
year, but sh e doesn't think it ·has to 
do with the terroris t attacks. 

··1 can't relate the influx of volun
teers s ince (Sept. 11)." Andrew said. 
'"The demographics are changing, 
and we're getting more groups of vol
unteers coming 1n. We have a 

See Opportunilies to, A5 

"!L's a bit above what it normally 
is,"· Harker said. '" In recent months, 
even this summer, we welcomed a 
number of new volunteers into the 

JOY LAMBERT/DAILY IIEWS-su,; 
Patrice Barry, executive director of Sun Cities Volunteer Placement Servic
es, helps Don Johnson, president and director of Arizona Rescue Mission 
Services, load donated clothing Wednesday. 



From·At' . the Sept 11 tragedy." 
Local religious leaders say 

tremendous number of expectati?ns for com,mup.tty 
groups comln~ In - an . giving - including volwita
~crease 1n the number of . Iism - increase in times of 
families and school groups, · stress such as the weeks fol
even handicapped groups. lowing the terroiist attacks. 
This ls something new for us. "The outpouring of support 

"We have .a . spectal . group for Victims of the tragedy has 
scheduled every ·day of the been wonderful: said the 
week throughout the month. ,. Rev. Walter F.- Wieder, pastor 
This is a new ph_enomen_on, , of the Unitaiian Universallst 
an ov~rwhelming ~h~ge in Church 1n Surprise . 
the pattern in volunteers. As • , · 
more of our seniors come in, I . It~ easier to raise moner 
may hear that it's related to , for stuff that's high-profile, 

. Sept. 11, but I'm not' now.. , Wieder said. •w~ n·eed to 
Chelsea Evan's,' marketing ' make sure we-don.t forget, in 

director for Interfaith Servic- that process, lpe grind-it-out 
es,' said attributing increased stuff . that so m~y social
voluntaiism to the Sept. 11 . service. agencies do that's 
attacks "is hard to ·judge, crucial. . , 
because· October Is when The Rev. , T1In Wrtgnt, a 
everyone returns. · , ministe~ at ~e Community 

"I know, we've gotten quite Ch~qt · of Joy in 91~ndale, 
a few new volunteers. But our . said, P~ of the great oppor
new-volunteer ·numbers , for · tunity that charitable orgaru
September were a little down,' ✓ zations have rtgQt now, in the 

.wAfl~ v~IUJ1ta~!, 1 h~um ~on- , ~ake · ~ t ~ e ~epi,' 
11 

trag~~j', 
tributed were up. We antic!~ is to tap into that generoslo/ 
pate new-volunteer activity to we've · seen unleashed by 

·increase' Jn• ' October and' shartng. ·' · · 
November, .which ls' typical: "It's 4nportant to feed the 
We • think people are -return- homeless and' provide to 
ing later this year.· social services, to let people 

Wallace Steffan, director of ' know there are good causes 
the West Valley Art Museum, in _their home communities, 
said .the museum ,has seen , to remind· people how good It 
an increase in tne ,number of feels to give ~ocally." 
it~ vol1;1nteers recently, but he · Wrtght said a good way to 
thinks that's mainly d,ue to find out ·' about volunteering 
t h e -re t u rn o f · w J n t e r or donating is through places 
residents. . , of worship. .. , , 
. ."We typically g~t mpre vol- · "Every church - every 

unteers at this lline of year, place of faith - ls a voluriteer 
but we are- getting som~ new system and is a great place to 
vo!unteers this year," Steffan get · started,-~ 1 Wright . said. 
said. · • . . "Other .organizations, such as 

Jim Malaska, president of Habitat for ' Humanity use 
the Sun City W~st PRIDES,' volui;it'eers to do . som~thing 
said voluntaiism within his great. If-you'.re looking to be ·a 
gr~up is about average. , hero., there·. are. plenty of 

Wt · have some regular , opportunities in the social~ . 
members through the sum- services ar~na." ' ·· ' . 
mer, but ~s far as new. people Jeanne· Winogr.ad can be --------~-- -
coming in, they are new to reached at Jwiiwgrad@aztrtb 

I fue ,comrnuruty," he said. "We .com or 876-2532. - · 
can t attribut~ voluntaiism to . , . • .-. • 

\' ·' ----

' - '""1~ ' .. · • ; .. ~· •' • '>I, . • "' 

June es ·• r ps ·o , • nkets~she crocheted:-t0,1Ratn . , _ .'director. of Sun 
Cities;'1otuol~?r Plac~?,l~~t,;Sp,rvic~i .Wednes·gay ?iid, dis-cus·~e·s, patterhs fo r lutu'r~-plao~~ f;tCl~rt q'ro~hets, two or 
more bl~k~t§-~W1-:tP.~el l~ch:'irtqhtt{for~dohation to the~.Recf Cross, tuke Air Fon:e\Bas'e.\9JJF~[tr~~ou'se:. · . · 



rlL Lll11U Inc. VUIII 
WHEN LOSS 
INTRUDES: Russ 
Seick turned to 
voluntari sm to f ill 
t he time after his 
wife died 

MICHAEL MARESH 
DAILY NEWS-SUN 

Russ Seick was sitling in 
h is S u n City home this Feb
ruary not knowing what he 
was going to do. The life he 
had known for the previous 
I 5 years was over. 

The 83-year-old Sun City 
man had been caring for his 
wife Ileen. a victim of Alzhe
imfr's dic;eac:;e. 24 hours a 
day. seven days a week -
a nd that was his life. 

But Ileen died in February. 
Seick said he found him

self with all the lime in the 
world to dQ things. but didn't 
know what he wanted to do . 

.. She was scared of being 
alone. so l had to be in s ight 
in the whole house ... he said 
of his wife. 

While he tried to take care 
of his wife·s every need. Seick 
said. he was not able to pro
vide everything she needed . 

··1 was trying to do it 24 
hours a day ... he said. 

Seick said his wife became. 
very combative in her last five 
years. which made his job 
even tougher. But when she 
died, he found an expanse of 
empty time in ltis life with 
nothing to !'ill it. 

.. Whrn something like that 
happens. you have lo do 
something 10 fill the li11w ... he 
said. 
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Russ Seick reads a magazine through a magnifying camera and television. After 15 years of caring for his wife, an Alzheimer's 
victim who died in February, he now has time to volunteer for the Alzheimer's Association of Sun City and for recreational activ
ities. 

Seick cleciclecl Lo volunteer 
a l the Alzheimer's Association 
as well as Lake part in activi
ties at Lakeview United Meth
odist Church at 10298 Thun
derbird Blvd . in Sun City. He 
also now plays r )Ol and 
cards at Bell '{eerct . . !Jn Cen
ter a t 99th Avenue a nd Bell 
Road. 

It is a lil'e he is nol accus
tomed to just yel. though. 

.. ! had lo spend my lime 
taking rare or lier ... he said . 

"Since her death, 1 have been 
making more of life. There 
was a great big hole ... 

That hole is also filled by 
watching television. doing 
crossword puzzles, keeping in 
touch with his four daughters 
and reading. 

1here are a lot of clays 
where it ge ts tough, .. he said. 
.. ! was doing everything I 
could to keep busy ... 

Rosie Bosch. lead -care 

consultant for the Alzheimer's 
Associat ion , said Seick's 
experience is typical of most 
careg ivers who iose their 
spouses. 

.. Almost e"ery caregiver 
goes through r1is ... sh " lirf 
..The support care grouµ is 
needed ... 

The problem. s he said. is 
m a ny su rviving spo u ses 
res ist I he help that is avail
able. Seick clid1i'I know that 

help was available. but he·s 
taking advantage of it now. 

Seick said a typical ques
tion he'd ask himself mo-:t 
days after his wife died wa~: 
.. l~'la,,e a whole a fternoon -
-! . 1~ ~ hat do I cloT 

Scick is starling to cstal> 
lis h his support g roup now. 
but he could have helped 
himself if he'd s ta rted that 
process before his wife died . 

See Surviving spouses, A4 
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Surviving 
spouses 
tend to 
resist help 
From A1 
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dock do11·1 al\\'av<, have 1he 
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Russ Se1ck poses with photos of his family and his 1.111e. lieen. ,·.,ho 01ed 

tllng Alzheimer's disease 
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Russ Seick 
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I DEDICATED CORE: 
: Volunteers serve as 

lifeblood of retirement 
communities, but 

' agencies worry that this 
rich reservoir wil l dry up 
down the road 
JOHN SDKOUCH 
DAILY NEWS-SUN 

Zelma Warberg can point the way to 
a realm of new activities and social 
interactions for Sun Citians looking for 

1 something lo do. 
Donating her time several days a 

week at Royal Oaks Life Care Center in 
Sun City, s he .-------.,,. 
greets people 
coming into the 
main office and 

· t th · Jl'Gr thoee · i pom s em m Interested in vot,; 
the right direc- UDteering. bro
tion. But more ch.urea are avail
than that, she able at Volunteer 
sets an example Placement Ser• 
of self-fulfillment ,vices. 14475 
t h r o u g h R.H. Johnson 
voluntartsm. !Blvd., Sun City 
· "A lot of people 1West. Positions 
come in here and !range from hos
they are not 1pital work to 
t'. • ,crime preven-
iam.ili~ with ~e 1tion, and from · 
place, she said. working with 
"I give them guid- ·toddlers to knit
ance . And in ting baby blan~ 
return it gives me 'kete. . 

- a very good feel- For informa-
' ing that I am tion, call VPS at 
, , helping people." 546- 177 4 . 

Dedication and 
a willingness to help make volunteers a 
valuable asset in the Sun Cities, 'but 

VF VOLUNTEERSJVOLUNTEERISM 
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Phyllis Cohen, a volunteer at Sun Cities Volunteer Placement Services, inputs information in 
the computer database, used to match volunteers with agencies that need them. 



From Al 

Warberg and others like her 
.ire increasingly scarce in the 
·ommunity as fewer and 

1cwer volunteers are ofTering 
1p their time at area 
1gencies. 

Not only is attracting vol• 
mteers becoming a problem 
n the Sun Cities, but retain· 
:1g them also is becoming 
nore challenging. 

The Sun Cities. which rely 
n volunteers for many 
spects of the community's 
aily workings, are facing a 
hortage of resident partici
a tion. From the local ;msses 
) health care services, the 
1lunteer base is growing 
·arcer, according to commu
ity officials. 

"We are investigating what 
e can do to get the word out 
·, getting more volunteers," 
1id Gerry Unger of the Sun 
ity Home Owners Associa
m. "We need to attract new 
·ople and change the volun
· er picture in the 
immunity." 
Fellow board member Bob 

::irtright said several local 
ganizations, concerned 
th the decline in the num
r of volunteers, formed a 
mmittee to study the prob
,, and discuss ways of 
taining current volunteers. 
The committee is made up 
members from HOA. Inter
th Services, local libraries 
d hospitals. 
"There were good 

suggestions coming from 
each of the groups." Kortright 
said. ·we all recognize that 
there is a problem. And we 
know that if we work togeth
er. we can find a solution bet
ter than working alone." 

One solution. which has 
proven successful in the local 
posses, is giving some sort of 
recognition to current 
volunteers. 

"People will only do things 
· when they receive some
thing,· Unger said. "That can 
come in the form of emotional 
support or recognition. But 
these days. people don't see 
volunteering as a community 
service anymore.· 

Unlike the founding mem
bers of the Sun Cities, Unger 
said, today's residents proba
bly aren't getting as much 
satisfaction from their volun
teering. He said many people 
seem to get bored in their 
positions because they do the 
same duties over and over. 

"We need to fmd a way to 
get people into other posi
tions.· he said. "This way 
people can try out different 
jobs and not get bored." 

On success case for keep
ing volunteers is the Sun 
Health Auxiliary, which 
boasts close to 3.000 volun
teers - making it the largest 
volunteer organization in the 
Sun Cities. 

"There are quite a few 
opportunities in Sun Health," 
said Jane Harker, director of 
volunteers services for Sun 

Health. "Especially right now 
with both hospitals expand
ing - not is the time where 
we are really pushing to 
attract more people.· 

Because of the eA"J)ansions. 
additional positions were 
made for volunteers. such as 
extra greeters and reception
ists. as well as volunteers to 
escort people to the proper 
part of the hospitals. 

"But Spring is another 
time we really try to get the 
word out to get rnore volun
teers, because sd' many peo
ple are leaving for the sum
mer," Harker said. "The need 
is very great." 

Officials at the Sun City 
Posse, which Is consistently 
looking for new members, 
said retention is not a prob
lem. but getting the new 
recruits sometimes is. 

"Our recruiting is not 
good, but it is fair right now." 
said Jack Daley, former 
recruitment officer for the 
Sun City Posse. "The best 
way we found for attracting 
new members is through 
other members. We hear of 
someone who might be inter
ested and we give them a 
call." 

Once recruits are signed 
up, Daley said, they receive 
such positive feedback from 
the community that keeping 
them is easy. 

"There are a lot of people 
in the community who are 
really appreciative of what we 
do," he said. "Residents 

provide great feedback. so 
members stay on because 
they know they are needed 
and wanted." 

The Sun City P.R.l.D.E.S .. 
which is in charge of beauti
fying the community. has 
just under 300 members, but 
still is short compared to the 
amount of land that needs to 
be cleaned up on a weekly 
basis. In addition to cleaning 
up. P.R.I.D.E.S. members 
also prune trees, pick fruit 
and spray for weeds on 
county land within Sun City. 

"We would like to up to 
350 members. That would 
take care of our needs bet
ter," said Stanley Jones. the 
organization's president. "The 
ones we have stay with the 
group, but as people get inac
tive because of age or physi
cal problems. ,it gets more 
and more difficult to try and 
replace them with new 
volunteers." 

Rosemary Lynch of the 
P.R.l.D.E.S. said community 
feedback keeps many people 
active in the organization, but 
the decreasing number of 
new volunteers has become a 
problem in the past few 
years. 

"We are always looking to 
get volunteers," she said. 
"Some people retire out of the 
group and it's getting harder 
and harder trying to fmd a 
replacement these days." 

Another volunteer-based 
organization geared toward 
helping those who cannot 

help themselves is Interfaith 
Services. The organization is 
celebrating its 20th anniver
sary this year by e>..l)anding 
Its services - but \vith the 
expansion comes the need for 
additional volunteers. 

Due to overwhelming 
requests for services, Inter
faith has grown rapidly since 
its inception in 1981. More 
than 7,500 individuals bene
fited from the agency's pro
grams in 1999. And with the 
service's growth, the need for 
volunteers is greater than 
ever, said Annette Valentine, 
lnterfaith's director of 
planned giving. 

"We are always looking for 
new volunteers." she said. "If 
someone has a talent and a 
big heart, we can put them to 
work." 

Valentine said volunteers 
can work in a variety of jobs 
including home services, sec
retarial jobs and entertain
ment. Other volunteer place
ments include positions at 
the libraries, recreation cen
ters. restaurants and in pub
lic services. 

There's a cornucopia of 
agencies and opportunities 
out there just waiting for 
another Zelma Warberg to 
help point the way. 

John Sokolich can be 
reached at 
jsokolich@aztrib.com or at 
876-2526. 
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Photo by MIKE RUSSO/Independent Newspapers 
Merle Lockwood has spent the last three springs selling programs at 
Peoria Sports Complex as a member of the Peoria Diamond Club. 

PROGRAMMED TO HELP 
Sun City man enjoys volunteering 

By MIKE RUSSO 
Independent News papers 

"Programs. Get your programs. 
You can't tell the players without a 
program," Merle Lockwood bel
lows at the entrance to Peoria 
Spon s Complex. 

Mr. Lockwood, a Sun Citian for 
nine years, is among a group of 
nearly 500 northwest Valley resi
dents who spend between four and 
six weeks each February and 
March volunteering their services 
with the Peoria Diamond Club. 

The Diamond Club is the non
profit organization that oversees the 
baseball stadium 's operation and 

funds it generates are distributed to 
youth-related charities throughout 
the northwest Valley. 

A three-year member of the 
Diamond Club, Mr. Lockwood was 
initially attracted to the organiza
tion by his love for baseball. 

A Sun City friend, Al Werner, 
told Mr. Lockwood about the 
Diamond Club and its charitable 
endeavors. 

The opportunity to give some
thing back to the community and 
watch baseball proved a strong lure 
for Mr. Lockwood. 

An Iowa native, Mr. Lockwood 
is a lifelong Chicago Cubs fan. 

" I have been a baseball fan for-

baseman Mark Grace. to the 
Arizona Diamondbacks during the 
off season. 

Being out in the warm Arizona 
spring weather and meeting new 
people is another attraction for Mr. 
Lockwood. 

" I enjoy the people. especially 
the kids,'· he said ... I al o like to pay 
special attention to the handi-

ever," Mr. Lockwood said. "This 
way I get to go in and see the 
games." 

Programs sellers are kept busy 
hawking souvenir programs for the 
game's first three innings, then they 
are welcome to stroll into the stands 
and catch the remainder of the dia
mond action. 

He works about 11 games during 
each Cactus League season and 
makes a point of volunteering for 
each Cubs appearance in Peoria. 

Mr. Lockwood remains a staunch 
Cubs' suppon er despite the fact 
they traded his favorite player, first 

See ■ PROGRAMS, Page 12 

capped." 
Mr. Lockwood enjoys the volun

teer job not only for the pleasure it 
brings h i_m but for its intrinsic 
value. 

" It's very worthwhile,"' he 
said ... lt 's for a good cause.'' 

He wholeheanedly recommends 
joining the Diamond Club to any
one. 
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Retiring from service? 
Sun Cities' new generation 
lacks spirit of volunteerism 

By Ashley Bach 
The Arizo~a Republic 

The youths are arriving in 
the, Sun Cities, and these 
60-year-olds aren't your fa
ther's retirees. They're bow
ing out of homeowners 
meetings, food drives and 
litter patrols that have kept 
these retirement communi
ties running like well-man
aged clocks for the past 40 
years. ·The newcomers aren't 
clamoring to earn the 1,000-
hour volunteer pins their ag
ing predecessors proudly dis
play. 

These new arrivals' energy 
anci skills have won the re
spect of their elders, who 
nonetheless fear they endan
ger the community's stron
gest tradition: service. 

Volunteers make up the 
police force, cleanup crew 
and most of the charitable 
organizations and quasi-gov
ernment councils. Area: 
schools and non-profits have 
relied on ready-and-willing 
seniors ever since the first 
Sun City resident arrived in 
1960. 

This break in custom mir
rors nationa l trends among 
seniors, experts say, as 
younger generations retire 
but care little about commit
ting themselves long-term to 
charity. Although volunteer 
hours across the country and 
the Valley are holding steady 
or going up, experts warn 
that all groups that use volun-

I 

.,.,..,.,..,._ 
Volunteer Karen Porter (left)"talks with Barbara Sneed of Sur
prise at Boswell, where Sneed's husband had surgery. 

teers could eventually be af
fected by a s lowdown among 
the elderly. 

Community leaders in the 
Sun Cities have seen the 
problem grow· in recent 
years. It has only been in 
recent months, however, that 
area non-profit groups, busi
nesses and resident associa
tions have formally identified 
the problem and began to 
think about potential solu
tions. 

Age is the biggest issue. 
Gone are the days when retir
ees would arrive in Sun City 
or Sun City West and immedi
ately volunteer themselves to 
the community on the com-

munity's terms. 
"People came to us and 

basically said, 'Where do you 
want us?'" said Jane Harker, 
director of volunteers for 
SunHealth, which runs the 
two area hospitals. "People in 
the baby boomer generation 
don't make a lifelong commit
ment." 

Now the new retirees, who 
are younger and more selec
tive in how they spend their 
time, often want to volunteer, 
but only in measured doses, 
observers say. 

"A lot of people seem to be 
more interested in the kind of 

Sec RETIREES Page 85 
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experience where they can 
pick up a job, enjoy it, feel 
good about it and then leave 
it behind," said Patrice Barry, 
executive director of Sun 
Cities Volunteer Placement 
Services. 

Bill Arnold, director of ger
ontology a t J\rizona State Uni
versity, said traditional 
seniors, raised during the De
pression, careful and commit
ted to their communities, are 
dying or becoming too sick to 
serve. The new retirees, baby 
boomers and those born 
around World War II , have 
different priorities, he said. 

They're living longer and 
retiring earlier, and when 
they do retire, they often are 
working at least part-time. 
either by choice or necessity, 
Arnold said. When they use 
what free time is left, volun
teering is not what first 
comes to mind. 

"There's not that same 
spirit, I see, of giving back," 
he said . 

This could make things dif
ficult fur volunteer groups 
nationaJly, who've relied on 
the Depression-era genera
tion fur decades, said Robert 
Putnam, professor of public 
policy at Harvard University 
and author of /fowling Alone, 
a book on the loss of commu
nity nationwide. 

"I don't know why we'd 
think the baby boomers 
would turn over a new leaf 
upon retirement when 
they've failed every kind of 
civic tes t they'd had to pass 
in the ir lives," he said. · 

In the Sun Cities, leaders 
are already seeing the effects 
firsthand. The problem is 
worst in Sun City, where the 
average age of residents is 
about 76. But Sun City West, 
about five years younger, is 
a lso seeing a large drop in 
numbers. At Sun City Grand, 
where the average age is 62, 
officials are finding they 
must provide fresh opportu
nities to attract the younger 
crowd. 
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Volunteers are the lifeblood of Sun Cities 
Thousands of -people give their time but more are needed 
'y JULI NESSETT 
1dependent Newspapers 

In an age of ever-expanding tech
ulogy, growing stock portfolios 
1d rising bank accounts, it would 
·em that money does make the 
orld go round. In the Sun Cities 
·ea however, this is not the case. It 

the volunteers who make the 
orld revolve. 
Many organizations in both Sun 

11y and Sun City West depend on 
ilunteers for a plethora of different 

jobs. Yet almost all of them could 
use more. 

Sun Health a lone has over 2,500 
auxiliary members who give time to 
allow the non-profit organization to 
provide the best care possible. 

According to Paula Goodson, Sun 
Health auxiliary services manager, 
the time hiven by volun teers is 
invaluable. 

"More and more the Balanced 
Budget Act has really cut the 
amount of funding we get. So our 
volunteers really do make a big dif-

ference in the kind of care we pro
vide,'" she said. 

She couldn' t imagine what opera
tions would be like without volun
teers, but it is not only Sun Health 
that reaps benefits from volunteers. 

"Volunteers serve a whole lot of 
different purposes. Many of our vol
unteers form lasting friendships," 
explained Ms. Goodson. "I have 
learned more from my volunteers 
than l have learned from anyone 
else. 

"They are just amazing. I learn 

something new from them every 
day,'' she added. 

Patrice Barry, executive director 
of Volunteer Placement Scr:·ices, 
said the organization was , ver
whelmed by the response of : vol
unteers during the ThanRsg1ving 
holiday. However, every day is not a 
holiday, though she wishes it was. 

Volunteer Placement Service~ has 
over 2,000 people in its database, 
accrued over the years, and those 
people give time to 150 different 
agencies in the west Valley. 

"The volunteers really are our 
most valuable assets. They make the 
community happen and wi thout 
them it definite ly would not be as 
pleasant," said Ms. Barry. 

The Sun City Visitors Center is 
also a local organization that 
depends almost entirely on a volun
teer staff. 

The center currently has 75 vol
unteers but is in need of more. It 
normally has about 90, but due to 
some of the maladies that come with 
an aging population, numbers are 
down. 

See ■ VOLUNTEERS, Page 3 



Volunteers lor the Visitors Center 
usually work one afternoon. every 
other week, though some work 
every week. 

Lila Stephens. Visitors Center 
manager and the only paid employ
ee, said she depends on her volun
teers I 00 pe rcent. 

"The volunteers he re are the 
backbone of this place. They are the 
unsung heroes and I can't s ing their 
praises enough," she said. 

During the winter months the 
center receives over I 00 visitors a 
day and volunteers are the first 
glimpse they get of the community. 

"Our whole purpose is to keep 
the homes in Sun City full and to 
keep it a vibrant community," 
explained Ms. Stephens. 

Because of this fact. Ms. 
Stephens is a bit more selec tive in 
the volunteers she accepts. It is nec
essary to have people who know the 
community. its c lubs and what it has 
to offer new residents. 

Another organization in the area 
that re lies heavily on volunteers is 
the Sun City Library. 

Over 200 volunteers staff Sun 
C ity's two libraries and, according 
to Nancy Donielson, volunteer 
coordinator at Be ll Library. vol un
teers actually run the library. 

Residents who give time to the 
I ibrary generally work four hours a 
week. But agai n, there are volun
teers who work a lot more. 
Volunteers hours range from 50 to 
5,000 hours total. 

" It would be very difficult for us 
to function without our volunteers. 
We depend ,very heavi ly on them," 
said Ms. Donielson. "They're so 
dedicated. They are just incredible." 

Jobs at each of the aforemen
tioned organizations range from 
office work to tutoring to driving 
trucks or shuttles. Volunteers work 
with children, adults and even ani
mals. Each place offers different 
areas for volunteers to work in anti 
all are concerned with the changing 
needs of their volunteers. 

According to Carol Pierick, vice 
president o f Volunteer Placement 
Services, the rewards associated 
with volunteering go both ways. 

" I personally get suer a high out 
of my volunteering. I really get 
j azzed about it," she said. 

"I had heard about the volun
teer's high and I thought, 'Oh, 
sure,' but it 's true. It really is a win
win situation," said Ms. P ierick. 

In Ms. Pierick 's opinion, the Sun 
C itit.s would be a different commu
nitities without its volunteers. 

"It would be horrible wi thout 
them. I think they keep the commu-

'' It would be very difficult 
for us to function with

out our volunteers. 

Nancy Donielson 
Bell Library 

Volunteer coordinator 

nity' li ving. They keep it vital,'' she 
noted. 

She also added the volunteers 
help to keep the community's 
streets clean. residents in thier 
homes as long as possible and gen
erally make it a vital, a<.: tive and 
wonderful place to live. 

Organizations 
in search of 
volunteers 

The following is a short list of 
contact numbers for those inter
ested in volunteering in the west 
Valley: 

• Sun Health - Boswell 
Hospital, 876-5387. Del Webb 
Hospital. 214-4058. 

Note: volun teers do not only 
work in the hospitals. 

Volunteer Placement 
Services - 546-1774. 

• Sun City Visitors Center -
977-5000. 

• Sun City Library - 974-
2569. 

• Olive Branch Senior Center 
- 974-6797. 

•Interfai th Services - 584-
4999. 
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Boswell volunteers pose on the hospital campus in this picture from 1987 when their efforts were featured on the "Good Morning America" program. 
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SHERIFF'S POSSE OF 
SUN CITY: Familial bond 
forms among volunteers 
dedicated to serving 
community 

~ PATRICK O'GRADY 
DAILY NEWS-SUN 

Veterans of the Sheriffs Posse of Sun 
City remember the days when the group 
was limited lo four cars and an office so 
small members had to go outside to 
change their mind. 

·we had no meeting places," said 
posse member Arl Martin. ·we would 
either have meetings at the rec center or 
contact the banks and meet in their con
ference rooms." ., 

This morning an awards presentation 
honored six members who have stuck 
around and served the community for 
more than 20 years. 

Those six - Ari and Dorothy Martin, 

Henry Siebert. Fred Strasser. Chuck 
Fisher and William Stuke - have among 
them nearly 120 years of volunteer time 
with lhe posse dating back lo U1e 
gr o up' s fo und in g d ays in l h e 
community. 

Fisher, 89. has lhe served the longest 
He is working on his 24th year of volun
teering with the posse. A former Mer
chant Marine. Fisher said he first dis 
covered the posse on a visit in 1976 and 
signed up a year later. when he moved 
into his Sun City home. 

There have been plenty of activities in 
which Fisher participated. bul much of 
his time in the posse was spent on lhe 
pistol range, helping qualify people to 
carry weapons and ensuring they main
tained their skills, he said. 

Strasser, 76, said. "the lhing that 
interested me was you could help out 
the community. You could gel quite a bit 
out of it, depending on what you put into 
il." 

Strasser has worn several hats for the 
posse, including serving on the group's 
executive board for a couple of years, he 

said_ In lhat time. he has .seen many 
gradual changes. "The building itself is 
guile an improvement." he said. "It's 
quite nice: 

In the early years, posse rneml.Jers 
would meel their duty officer in a park
ing lot where the cars were kepl and 
receivr information about where they 
were to patrol. When the Martins began, 
thev were the flrsl husband and wife lo 
join and patrol together. The couple. who 
joined in 1979 after a six-month wait for 
processing and training. said it was 
another way to give back to the 
communitv. 

"When ·1 would take walks wi th my 
dog. it was so serene that I wondered if 
there was something I could· do to keep it 
that way," said Dorothy. 74. 

Art, 83. said he believes the posse has 
saved the community from increased 
crime rates that should have accompa
nied a community with the growth of 
Sun City. 

"I firmly believe if the posse didn't 
exist. the crime rate would be aboul 90 
percent higher in Sun City," he said. 

The highlight of their posse career 
came when then -Pres ident Ronald 
Reagan visited the first posse headquar
ters near 111 th and Peoria avenues in 
1983. 

"I had never been so close lo a presi
dent in all my life." Art said. 

The other highlights come often, when 
residents thank posse members for the 
job they are doing patrolling the commu
nity. Art said early in their posse careers 
there was one cul-de-sac that consisted 
primarily of widows where posse mem
bers would patrol regularly. One of the 
residents nagged Ari down once. just to 
say a kind word. 

"It kind of gave me a chill because it 
wasn't just courtesy that caused her to 
say thank you. it was from the bottom of 
her ·heart," he said. 

There also were more duties for the 
posse in its beginning days, including 
assisting in medical emergencies ,. said 
Siebert, 84, who joined the posse in 
1977. 

"When we started, we'd help them put 
patients on the gurneys and then put 

them in the ambulance." he said. 
Stuke. 85. is the only member being 

honored who is no longer with the posse. 
He stepped down last week because of a 
rule he helped put together that allowed 
only Sun City residents to serve. A 
recent move to Peoria pul ·him out of the 
posse. 

"I used to always say we need to put 
in our bylaws that only Sun City people 
can be a member. so now I'm getting my 

· comeuppance,· he said. 
Stuke. however, was an active partici

pant since he joined the group in 1979. 
spending time as the posse treasurer 
and doing work with the Vacation Watch 
program. 

Although the posse has had so many 
new faces in recent years that the veter
ans have difficulty keeping track, they 
said the organization remains like a fam
ily, and none of them has any plans for . 
stepping down anytime soon. 

"I'm going to do this until I die," said 
Fisher. 

Patrick O'Grady can be reached at 
pogrady@aztrib.com or by calling 
876-2522. 
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Henry Siebert reminisces about unususal calls to which he's responded during 20 
years with' the Sheriff's Posse of Sun City. Right, Dorothy and Art Martin' describe 
meeting President Ronald Reagan when he visited the Sheriff's Posse of Sun City, 
one of the key memories of their more than 20 years volunteering with the organiza
tion. The three shown and Fred Strasser, Chuck Fisher and William Stuke were 
honored this morning at an awards presentation for serving more than 20 years. MOUIE J. HOPPES/DAILY NEWS-SUN 
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DEL WEBB, BOSWELL 
MEMORIAL HOSPITALS: 

g Uf:1paid workers essential 
i to providing support 
~ services 
~ ' BRUCE ELLISON 
l3 DAILY NEWS·SUN 

> •• For eight years now. Peggy Murphy of 
:; Sun City West has been up before 5 a.m. 

f; ,. on Wednesdays. 
" · By 5:30. she's in the cafeteria at Del 
.· Webb Memorial Hospital in Sun City 
:- West. prepar.ng a cart with coffee, rolls, 
•: juices and accoutrements that she and 
: another volunteer will roll through three 
:. floors of patient wings. serving those who 

can't wake up without their early-
morning coffee. · 

Murphy is a volunteer, not an 
employee. 

Last week. she worked an extra day 
on Friday to accompany Shirley Cory -
a volunteer who"s racked up 13 years of 
coffee-cart duty, whose regular partner 
was away. 

Both ladies are among the hundreds 
of volunteers who annually donate tens 
of thousands of hours to the non-profit 
Del Webb and Boswell hospitals, and to 
other local Sun Health operations. 

"I feel like I'm helping somebody," said 
Murphy, 83. "After working all your life, 
you have to get out and do something. 
And the patients do seem to get some
thing out of it. too." 

Similar volunteers have been deliver
: ing coffee at Webb hospital since 1981 
:. and at Sun City's Boswell since 1970. 
: They help hold down hospital costs. 
• The coffee cart operates seven days a 
:. week, said volunteer-coordinator Julie 
:· Mudric. . 

MOUIE J. HOPPES/DAILY NEWS.SUN 

Volunteers Peggy Murphy, left, and Shirley Cory deliver coffee, juice and doughnuts to Del Webb Memorial Hospital patient Alice 
Oosterbroek-Carrington. 

"It takes seven sets of volunteers at 
each hospital, or 28 people - more 
when you realize we have to cover for 
those who are away," she said. 

Cart volunteers start their rounds at 
6a.m. 

Delivering the java isn't quite as sim
ple as it might sound. Patients often are 
on restricted diets, and while coffee's 
OK, cream or sugar isn't. Or there may 
be a restriction on liquid intake because 

of an upcoming test. 
So the coffee-cart volunteers - almost 

all of them ladies - start with a register 
of patients coded as to who can have 
what, which they check carefully before 
delivering the goodies. 

Just to be sure, they also sign the reg
isters and leave them at nurses· stations 
so doctors know exactly who had what. 

Breakfast in the hospital is about 
8:30, so the coffee sometimes is essential 

to early risers. 
It certainly was essential Friday for 

Fred Yount of Surprise, nearing the end 
of his hospital stay. 

· rm like one of those people who's 
gotta have the coffee a few minutes after 
I get up," Yount said as he sipped the 
brew Cody and Murphy delivered a little 
later than usual. 

"I like to joke with people, to have a 
little .fun to start the day," Yount said , 

showing off an Irish walking stick that 
almost could be used to trap a coffee 
lady not quick enough. 

"I don't let 'em in here unless they 
smile," Fred said of the volunteers, 
nurses and aides. "When they change 
shifts, I start in on the next set." 

Murphy recalls asking another 
patient, ·can I get you something?" and 
having the man answer, ·can you get me 
a kiss?" 

"Needless to say, I was somewhat 
taken aback,· Murphy said. "So I asked 
again, in a different voice, if I could get 
something for him. That's when he 
pointed down to the little silvery wrapped 
candies on the counter and said 
again, 'Yes, I'd like one of those Kisses.' " 

Down the corridor from Yount, Alice 
Oosterbroek-Carrington also was among 
the pleased recipients. But she isn't one 
of those who need~ the beverage to start 
the day, she said. ._. 

"It's nice of them to come by, and I 
think it's a nice idea, but I don't have to 
have it," she said. · · 

At home, she'd have orange juice early 
and drink coffee later , with breakfast, 
she said. 

The cheer that comes from the coffee 
ladies early in the day may be as impor· 
tant as the beverages they bring, 
patients said. --· 

As Del Webb · hos~tal is expanded 
over the next 18 m(.)hjlis, Mudric said, 
"we will need more V--dttmteers in almost 
every area. so encoi.Ui:Qi folks to talk to 
us" about how they cowd help. With a 
much larger parking \t,tl, -she added, ·we 
know we'll need more golf-car drivers to 
bring visitors to the.:ioor from their 
cars." 

For information, call- volunteer ser
vices at Webb at 214-4058, or at Boswell 
at 876-5387 . 
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Peter Maland of Sun City chops chilies at the St. Vincent de Paul Society kitchen in Phoenix, where volunteers and staff 
prepare meals for 18 dining rooms around the Valley. Maland also volunteers at Westside Food Bank in Surprise. 

Retiring to the kitchen 
SUN CITY: Retiree 
divides time between 
volunteer jobs feeding 
the hungry 

HAYLEY RINGLE 
DAILY NEWS-SUN 

Peter Maland of Sun City doesn't 
see himself spending his retirement 
without volunteering his time to help 
others. 

Between the Westside Food Bank 
and St. Vincent de Paul's, he spends as 
much time a week as one would at a 
part-time Job helping out in the kitch
en. boxlng food and working In the 
thrift stores. 

For his volunteer service, he was 
selected for a Community Champions 
2000 Golden Star level award. A $5.000 
grant rrom The Prudential Foundation 
will be awarded to the Diocesan Coun
cil for the Society or St. Vincent de Paul 
Diocese of Phoenix at the end of the 
month. 

KWhen I retired I bought a set of golf 
clubs and new golf shoes. but they're 

st Ill sitting In my closet.· said Maland. 
who retired 16 years ago from Pruden
tial. "I've never used them.· 

Maland enjoys volunteering with his 
wife of 54 vears, Sadie, and is the trea
surer of the Westside Food Bank board 
of directors. 

"Most of the American people don't 
know what poverty is." said Maland. 
who has five c):iildren and l O grand
chlldren. He wants to see more shelters 
built, minimum wage Increased and 
more help for the mentally Ill. 

"They think people in need are lazy, 
but some don't earn more than mini
mum wage and can't afford lo feed 
their families." said Maland. a resident 
of Sun City for seven years. 

He Is also a previous recipient of the 
Golcten Star award. a nd In 1994 and 
1995, a $ 10,000 grant was sent each 
year to the Westside Food Bank. 

Thirty-five Golden Star awards are 
given out each year Internationally. 
and among the 799 Prudential awards. 
the Golden Star is the highest level. 
said Mary O'Malley. vice president of 
local initiatives for Prudential. 

"Pele is very dedlcat(;d to his work 
and works an enormous amount,· said 

'When I retired I bought a 
set of golf clubs and new 
golf shoes, but they're still 
sitting in my closet. I've 
never used them.' 

Peter Maland 

Sun City resident 

O'Malley from her office In Newark. N.J. 
"This award level is very compelith·e. • 

The grant will be used toward the 
kitchen and the dining area of St. Vin
cent de Paul. said Steve Zabilski. exec
utive director of SL Vincent de Paul. 

"Both Peter and his wife. Sadie. ha,·e 
been very acth·e and are regular ,·ohrn
teers In the food reclamation center. -
said Zabllskl. who wanted to apply th., 
money where the Malands voluntee, 
the ri1ost. "They are Just two of the 
kindest. most loving people. 

"They are genuine heroes in thi~ 
society we sometimes take for granted 
But they are always there ,vith a smile 
on their face.· 
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The streets are clean, and you have them to thank. Members of the Sun City Pride who hit the 
road Saturday mornings to pick up litter, wait for the ceremony to begin at the Su~ Bowl. 

Sun City honors 
volunteers' efforts 

By Jim Gintonio 
The Arizona Republic 

About 4,000 volunteers 
were honored Monday 
as part of Sun City's 

40th anniversary celebration. 
Most of them apparently had 
volunteered to be elsewhere. 

For the few hundred who 
showed up, however, it was a 
day to remember, as they 
were reminded of their con
tinuing contributions in the 
City of Volunteers. 

Sun City has about 160 or
ganizations with about 8,000 
volunteers combined. About 
half that responded to a sur
vey and were expected to 
attend the event at the Sun 
Bowl. 

Each year, the volunteers 
put in about 3.5 million hours, 
and that would be worth 
$13 million to $17 million, 
based on a $5 an hour salary, 
according to figures compiled 
by various groups. 

Those who were there got a 
glimpse of the community's 
past even as they talked about 
the future. Bill and Naomi 
Langdon, who moved to Sun 
City in September 1960 from 
Decatur. Ill.. shared center 
stage for part of the activities. 
They are two of the eight 
original "snowbirds" who 
moved to the retirement com
munity 40 years ago. 

The chairman of the year
long fete is Fran Park, former 
pastor of Faith Presbyterian 
Church. 

"I wanted to do this on 
Valentine's Day, because vol
unteers are the heart of the 
community," Park said. "As 

Fran Park, chairman of the yearlong fete for Sun City's 40th an
niversary, calls volunteers "the heart of the community." 

Del Webb said, a community is 
not concrete, steel and lumber. 
It's the people. This commu
nity has shown what older 
adults can do." 

Park recently said newly 
retired people don't approach 
volunteerism in the same man
ner as those who came before 
them. 

"They go about volunteering 
in different ways," he said. 
"There's not a lot of appeal in 
sweeping the streets, like the 
Sun City Pride.'' 

The Pride regularly hits the 
streets of Sun City early Sat
urday mornings to pick up 
litter and to spruce up neigh
borhoods. 

Doug Caravaggio, one of the 
event organizers, said he was 
a little disappointed in the 
turnout. He said the leftover 

food would be donated to 
Westside Food Bank and other 
organizations. 

In attendance was George 
Hartman, who in 1993 coined 
the "City of Volunteers" motto. 

Those attending Monday's 
event heard a history of the 
volunteer program and got an 
update on volunteer activity. 
Entertainment was provided 
by the Sonoran Brass, the Sun 
City POMS, the Rhythm Ram
blers and Bobby Freeman, the 
Diamondbacks organist, and 
his wife, Charlene, a singer. 

"What these volunteers are 
doing is adding so much to the 
quality of life in Sun City, and 
I feel they're getting some
thing from it they're not ex
pecting," Freeman said. "It's 
just the gratification of what 
they do." 
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Volunteers 
gave 422,000 
hours in '99 

The Arizona Republic 

The 3,400 volunteers of the 
Sun Health Auxiliary put in more 
than 422,000 hours in -1999. Since 
the auxiliary was founde.d in 
1968, more than 7 million hours 
have been logged. 

Two other high points were 
noted at the group's annual meet
ing in Sun City: 
■ Almost $228,000 was con

tributed to Sun Health facilities 
through special fund-raising 
projects and revenue from gift 
and thrift shops. The auxiliary 
contributions have totaled 
$4.9 million since its inception. 
■ New managers were hired 

at thrift shops in Sun City and 
Sun City West. 
' "We are so grateful for the 

loyalty and support of our excep
tional volunteer force," said Le
land Peterson, president of the 
non-profit Sun Health community 
health care network. "Support in 
the form of volunteer hours and 
fund-raising efforts is more im
portant now than ever because of 
the deep Medicare cuts we are 
experiencing." 

Funds raised by the auxiliary 
help to purchase equipment and 
supplies for various Sun Health 
services, including hospitals and 
other health-care facilities. 

Officers elected to the board 
were: Merri Lay, president; Betty 
Jamieson, vice president; Patty 
O'Neal, secretary; Jane Hollings
worth, treasurer; Al Moeser, di
rector of bylaws; Jack Bailey, 
director of membership; Joan 
Crawford, director of operated 
enterprises; Nan Wheeler, direc-

. tor of fund-raising; and Leasen 
1 Clark, director at large. 
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Turning a phrase 
Slogan was 
designed to · 
• improve 
public image 
By MIKE RUSSO 
Independent Newspapers 

Signs at most entrances to the 
community proclaim Sun City's 
commitment to volunteerism. 

But how did Sun City become 
known as the "City of 
Volunteers?" 

George Hartman, a Sun City 
resident since I 977, is responsi
ble. 

He coined the phrase in 1993 
and signs were erected by 
Maricopa County in June of that 
year, he recalls. 

"We were having trouble in the 
community regarding the image 
outside the community. Some 
people thought we were snobs 
and didn't like children,'' Mr. 

George Hartman is the person responsible for naming Sun City the "City 
of Volunteers." 

Hartman says. "So I thought we 
needed something to counter that." 
Thus, the moniker was born. 

Mr. Hartman set about to deter
mine how many dollars the county 
saved annually by having Sun 

Citians provide volunteers ser
vices, through such organizations 
as the Sun City Posse and 
PRIDES. "I figured there was a 

VF VOLUNTEERS/VOLUNTEERISM 

saving to the county of $ 13 to $15 
mill ion with work supplied by vol
unteers:· he says. 

The volunteer efforts paid off not 
only in savings for the county but in 
an improved image for Sun City, 
according to Mr. Hartman. 

Affixing the label "City of 
Volunteers'· began ' ·10 change the 
thinking about Sun City," Mr. 
Hartman notes. "Eventually, the 
thinking caught on." 

When the slogan was adopted, a 
concerted effort was made to get the 
message conveyed. 

"We started asking everyone to 
put it on letterhead,'' Mr. Hartman 
remembers. 

The public relations effort paid 
off as Sun City began receiving 
wide recognition for its high level 
of volunteer participation. 

Sun City 's volunteerism has 
returned to the forefront through the 
massive effort involved with plan
ning and staging the wide array of 
events planned for the community's 
40th anniversary celebration. 

The celebration would not have 
gotten beyond the forrnative stage 
were it not for the cadre of volun
teers, Mr. Hartman points out. 

One of those cadre of volunteers 
is Mr. Hartman, who has given 
much to the community since his 
move here from Encino, Calif. 

During his 23 years of residence 
in Sun City, Mr. Hartman served 
two terms on the Sun City Home 
Owners Association board of direc
tors. as a director for the Recreation 
Centers of Sun City, lnc. , as a direc
tor for Blue Cross, Blue Shield of 
Arirnna. as a director for the Red 

io the lack of organization ·s solicit
ing help. 

"You have to ask the new people 
coming into the community to vol
unteer:· Mr. Hartman says ... In our 
day. you just did it. 

"Also. a lot of the new residents 
are sti ll working," he adds. "I don't 
see any reduction in the willingness 
of people." 

He acknowledges that Sun City's 
service clubs have had difficulty 
attracting new members but he is 
convinced people would be willing 
to volunteer their time and energy to 
the community if asked. 

" If we are to continue with vol
unteers, we must start asking for 
volunteers;· he ~mphasizes. 

In the 40 years since Sun City's 
inception, thousands of people have 
donated countless hours of their 
time toiling for the betterment of 
the community, and those sti ll 
actively involved in volunteer pur
suits will be honored during a 
Volunteer Recognition Day, Feb. 14 
at the Sun Bowl. Festivities, includ
ing music and food, wi ll get under 
way at IO a.m. 
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City of Volunteers 

'CITY OF VOLUNTEERS' M ORE THAN A SLOGAN 
Ci vie leader coined 
phrase to honor 
community spirit 

By MIKE RUSSO 
Independent Newspapers 

S igns at most 
entrance~ to the 
community pro

' _, claim Sun C ity's 
commitment to volun
teerism. 
. But how did Sun City 
become known as the "City 
of Volunteers?" 

George Hartman, a Sun 
C ity resident since 1977, is 
responsible. 

He coined the phrase in 
1993 and signs were erected 
by Maricopa County in June 
of that year, he recalls. 

"We were having trouble 
in the community regarding 
the image outside the com
munity. Some people 
thought we were snobs and 
didn't like children," Mr. 
Hartman says. "So I thought 
we needed something to 
counter that." Thus, the 
moniker was born. 

Mr. Hartman set about to 
determine how many do llars 
the county saved annually 
by having Sun Citians pro
vide volunteers services, 
through such organizations 
as the Sun C ity Posse and 
PRIDES. 

" I figured there was a sav
ing to the county o f $ 13 to 
$ 15 million with work sup
plied by volunteers," he 
says. 

The volunteer efforts paid 
off not only in savings for 
the county but in an 
improved image for Sun 
C ity, according to Mr. 
Hartman. 

Affixing the label "City 
of Volunteers" began " to 

I figured there 
was a saving to the 

county of $13 to 
$15 million with 
work supplied by 

volunteers. 

George Hartman, 
Creator of the "City of 
Volunteers" slogan 

change the thinking about 
Sun City," Mr. Hartman 
notes. "Eventually, the 
thinking caught on." 

When the s logan was 
adopted, a concerted e ffort 
was made to get the mes
sage conveyed. 

"We started asking 
everyone to put it on letter
head," Mr. Hartman 
remembers. 

The public relations 
effort paid off as Sun City 
began receiving wide recog
nition for its high level of 
volunteer participation. 

Sun Ci ty's volunteerism 
has returned to the forefront 
th rough the massive effort 
involved with planning and 
staging the wide array of 
events planned for the com
munity' s 40th anni versary 
celebration. 

The celebration would 
no t have gotten beyond the 
formative stage were it not 
for the cadre of volunteers, 
Mr. Hartman points out. 

One of those cadre of 
volunteers is Mr. Hartman, 
who has given much to the 
community since his move 
here from Encino, Calif. 

During his 23 years of 
residence in Sun City, Mr. 
Hartman served two terms 

on the Sun City Home 
Owners Association board 
of directors, as a director for 
the Recreation Centers of 
Sun City Inc., as a director 
for Blue Cross, Blue Shield 
of Arizona, as a director for 
the Red Cross and as a 
member of the Community 
Fund board of directors. 

He is also a past preside nt 
of the Sun C ity Foundation 
and the Lions Club. 

He not only remains 
active as a volunteer but he 
tries to stir people within the 
community to action 
through talks on volun
teerism he delivers to vari
ous organizations in Sun 

C ity. 
During his more than two 

decades of li vi ng in Sun 
City . Mr. llartman has not 
noticed a diminished desire 
amo ng residents to volun
teer. but he has seen a 
reductio n in the number of 
people who do le nd their 
time. 

He does not necessarily 
attribute that to a self-cen
tered or selfish alti tude on 
the part of the residents. but 
to the lack of organization ·s 
soliciting help. 

"You have to ask the new 
people coming into the 
community to volunteer:· 
Mr. I lartman s.iys. " In our 
day. you just did it. 

"Also. a lo t o f the new 
residents are still working:· 
he adds. " I don· t see any 
reductio n in the willingness 
of people.'· 

He acknowledges that 
Sun C ity's service clubs 
have had difficulty attract
ing new members but he is 
convinced people would be 
willing to volunteer their 
time and e nergy to the com
munity if asked. 

" If we are to continue 
with volunteers. we must 
start asking for volunteers;· 
he emphasizes. 

A special salute to Sun City volunteers was held Feb. 14 at 
the Sun Bowl. Residents who volunteer their time to worthy 
causes were treated to lunch and e ntertainment. 



VOLUNTEERISM IN SUN CITY: BREAKING IT DOWN 
Sun City is known as the "City of 

Volunteers.'· IJased on <lata provided 
by approximately 75 responding orga
ni zati ons. the 40th An ni versary 
Committee found out just how true that 
s logan really is. 

Following is a breakdown on volun
teeri s m in Sun City. Organ izations 
were classified in speci fic categories: 

Churches & Synagogues 
Based on 18 responses 

Volunteers: . .. .......... 3,596 
Hours per year: ...... 2,456,050 
Economic value: ... $12,280,000 

Service to Handicapped/Needy 
Based on 7 responses 

Volunteers: . ......... .... 796 
Hours per year: ........ 202,300 
Economic Value: .... $1,011 ,000 

Hospital and Care Centers: 
Based on 13 responses 

Sun City Volunteers: ...... 2,340 
Hours Per Year: .... . . .413,300 
Economic Value: .... $1 ,735,750 

Community Service 
Based on 24 responses 

Sun City Volunteers: ...... 1,866 
Hours Per Year: ... . .... 94, 100 
Economic Value: .... $2,028,700 

Total of All Responses 
Sun City Volunteers: ...... 8,598 
Hours Per Year: ...... 3,465,750 
Economic Value: ... $17,250,000 

Source: Sun City 40th Anniversary 
Committee. Figures do not include 
any service clubs, schools and only 
about half of the known organiza
tions that use volunteers. 

TNC C. I I l' 
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1 SC volunteers to be honored 
Celebration planned Feb. 14 at Sun Bowl 
By JULIE RIDDLE 
Independent Newspapers 

They do not call Sun C ity "The 
City of Volunteers" for nothing. 

Volunteers a re asked to wear 
namctags or identifying clothing so 
they can be presented wi th a spe
c ia l award from the 40th 
Anniversary Committee. 

Anniversary Committee hopes to 
show the ir appreciation for the 
people who give generously of 
the ir time of energy. Four of those 
people are profiled below. 

In an e ffort to honor the legions 
of Sun City volunteers that often go 
unnoticed, the Sun City 40th 
Anniversary Committee is spon
soring a Volunteer Recogni tion 
Day Feb. 14, from 10 a.m. to I p.m. 
at the Sun City Sun Bowl. Along 
with dessert and beverage, hon
orees will be treated to music and 
entertainment. 

The first 5,000 identified will be 
given g ifts paid for by Blue 
Cross/Blue Shield of Arizona. 

Elaine Olson 
Elaine Olson could not help her-

self. 

Those who attend arc asked to 
bring lawn clrnirs and a box lunch. 
Dessert will he prov ided a long 
with a free beverage. both donated 
by Barnet Dulany eye clinic. 

Wh ile everyone cannot be indi
vidually recognized. the 40th 

Touched by the plight of two 
orphaned dogs whom she had he ld 
as a " foster mom." for the Sun City 
Animal Rescue (SCAR) she decid
ed to give them a permanent home. 

"I always did like animals, so that 
was an easy one," she said. SCAR, 
however, is not the only organiza
tion to benefit from Ms. Olson 's 
caring. During the 17 years she has 
lived in Sun City, she has he lped a 
variety of organizations, including 
the Lions and Sun Ci ty West 
PRIDES, and as an inspector for the 
North (golf) Course. 

" I don' t rea lly know what moti
vated me to start volunteering," Ms. 
Olson said. "Somebody asked me to 
join the PRIDES, and one thing led 
to another." 

Almost two decades later, the 
PRIDES continue to be Ms. Olson's 
biggest commitment. 

"The biggest thing I've done is 
volunteering for the PRIDES -
I've been with them for 18 years," 
she said. "I was the fi rst woman 
president, and I've been on the 
board for six years." 

Volunteering, Ms. O lson said, 
helps make life fulfilling. 

"After you retire, who wants to 
sit on the couch and watch televi
sion all the time?" Ms. Olson asked. 

Working as a volunteer is also a 
way to stave off loneliness, she said. 

"I think it's getting to meet peo
ple. You' re never lonely, because 
someone's always calling you, or 
inviting you someplace. I enjoy the 
companionship of other people, and 
there's always something to do," 
Ms. Olson said. 

Phyllis Overton 
Like birds o f a feather, she and 

books go together. 
" I've been reading almost since I 

was a baby," said Sun City Library 
vo lunteer Phyllis Overton. "People 
and books are my hobby. I couldn ' t 
live without books," she said. 

Ms. Overton, a 15-year Sun C ity 
resident, has spent e leven of those 
years at the li brary. 

One of the biggest rewards of 
volunteering is being able to he lp 
the vari ous people who walk 
through the library doors, Ms. 
Overton said. 

"Sun City has a wealth of people 
of all different ta lents and interests. 
On the days I work at the reference 
desk I talk to these people .They 
have questions, they have research, 
and we help with that," she said. 

"Books are my constant compan-

See ■ VOLUNTEERS, Page 10 

ion , so this is a natural home for 
me," Ms. Overton remarked. 

Bob and Peg Leslie 
A s people age, independence 

often becomes a thing of the past. 
Unable to maintain a home, do the 
grocery shopping or fix the car, the 
e lde rly are often in need of assis
tance. Two people he lping Sun 
Citians to maintain their indepen
dence are Bob and Peg Leslie, both 
volunteers at Interfaith Services. 

" l saw an ad in the paper for vol
unteers," Bob Leslie said. " I thought 
it would be interesting, and a great 
place to volunteer." 

The mission at IFS, which has 
close to 400 volunteers, is to help 
people remain independent in their 
own homes for as long as possible, 
according to Executi ve Director 
Rich Kinney. 

" We offer home services like gro
cery shopping and repairs," Kinney 
said. "We also have an adult day 
health center, which provides the 
need for social acti vity, as well as 

counseling and support groups." 
Seventeen years after moving to 

Sun City, both Leslies work in a 
variety of facets at IFS. including 
fil ing. adult day care, transportation 
and special events. 

One job that husband and wife 
both enjoy is working at the 
Tradition Golf Tournament. 

"We took pictures last year. thi< 
year we' re helping out and assisting 
the photographers," Mr. Leslie said. 

For Peg Leslie. IFS is one of the 
many places she has given her time 
over the years. 

"I've been volunteering all my 
li fe," she said. "When I was 
younger I volunteered at hospitals 
and Ii braries." 

At the end of the day. Peg Les lie 
says the work is "satisfying.'' 

" I feel good about volunteering," 
she said. 

These four people and the count
less others li ke them. are the folks 
who make Sun City "The C ity of 
Volunteers." 
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Survey shows many hands 
make light work in Sun City 
By Lori Baker 
Staff writer 

SUN CITY - About $13 mil
lion in volunteer services are 
donated by residents of Sun City 
each year, a survey shows. 

The price tag of volunteerism is 
probably even higher because only 
two-th.irds of agencies have re
sponded to a questionnaire pre
pared by the Sun City Home 
Owners Association. Results are 
still being tallied. 

"I think the value of volunteer
ism is more like $20 million a year 
if all the agencies are included," 
saiQ Lynn Arend, president of the 
homeowners association. 

A.rend said the survey validates 
Suri City's designation as the "City 
of Volunteers," which is touted on 
roatl signs at the community's 
entrnnces and on some agencies' 
letterheads. 

Volunteers save Maricopa 
Collnty and the state money be
ca use government employees 
wo~ld have to be hired to provide 

the services. That could cause an 
increase in taxes, Arend said. 

About 40 agencies reported that 
volunteers spend 1.28 million 
hours working annually. The value 
of their time was computed at $6 
to $15 an hour. These numbers do 
not include Sun City West resi
dents. 

Organizations with the biggest 
impact are the Sheriffs Posse, Sun 
Cities Area Community Council 
and the Sun City Prides. Others 
are the Walter 0. Boswell Hospi
tal, Sun Health Auxiliary and the 
recreation centers. 

Arend said the survey results 
will be sent to government repre
sentatives to show how Sun Cit
ians take care of their community 
through volunteerism. · 

Will future Sun Citians carry on 
the volunteerism tradition? 

The homeowners association has 
hired Arizona State University to 
forecast whether volunteerism will 
rema in strong in five to 10 years. 
The study is being financed by Del 
Webb Corp., developer of Sun City. 
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In J anuary of 1960, Del ' E .' 
W"bb c reated Sun City, Ariz., the 
f1r:,t of the ·•active adult com
muniues,(' with a challenge to its 
residen ts.' "Concrete , steel and 
lumber m a ke. the buildings," 
We bo sa1d,."but people make the 
community, .Together we can 
c reate a y.,ay of life un
precedented in America ." 

The_,D_el f,; .. Webb Development 
.J& ... . , DEV CO 1, master-planner 

and builder of Sun City and Sun 
Cny West. fulf illed Webb 's part 
of the c hallenge. DEVCO con
structed a community o f com
fortable homes. golf courses. 
recreation . c enters. shopping 
centers and muc h m ore - the 
conc rete, steel and lumbe r . 

. ,<..«:,. 
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The people ot !Sun City and Sun 
City West also fulfilled their part 
of the challenge, c r eating a 
structure of voluntee r activities 
and services unique in the nation. 

Sun City and ·sun ·Cit}:','."~'lest 
combined are the home of.more 
than 400 c_(vic, service; '5:hui:c}l, 
charitable and rec reationaf~fups 
and organizations. N.ci ~,.~<im
munities anywhe're are 'mQre 
concerned with being involved, 
with helping other people. 

By defin ition, a volunteer is a 
person who performs or gives his 
services of his •own free wil\, 
without compensation. "Free 
will" ... yes; " without compen
sa ton" ... not al .all . While, they 
don't receive any material 

~ --,, 

rewards, nearly every volunteer 
.in the Sun· Cities. adm)ts h~ g~ts 
more out of it than he puts into il: 

VOLUN~E I;::RS , ~ OME fram 
any numper· : · oJ soc ial 

• > .,backg:ounds-:, ~O.W.4 'are flnan
' ::. c1ally/ sec;ur e ,w,!}!le -Others are 

. .\nor~ depel)penf.O(½pensions and 
: '. &'oc_lal ·~ecuri~y: ch"es°~S;, __ From a11 

. :.;. ~o states - 8:nd as -ma11r fo r e ign 
: , countries they broughr j lth them 
·1· •. :. one ·common>' cha"ri"cteristic: 

:~ I They ··care . fQr ea'ch 'otn~· . and 
f,.;, th ' . 'i: ., i '· ., .. ' ' . :. ,, e1r comnlym} es,' .. \I' .,,· .' t ..; i 
, · . ~Sunshine, Sen'ices-Hs , an ".e~-

. :/,- , c,ellei:it~ic_~inP.le;ott},\~:i--ca'ring' at
, .-: titqde~,;H•;,l)~r!.ded· ln1•1063 , and 

operating out of a 16,000-
squarefoot)officewarehouse built 
by DEV CO at 'cost , this landmark 
Sun City organization has as its 
motto, " People Helping People. " 

In any year, more than 32,000 
items are loaned to residents. 
From baby beds and high chairs 

' to rollaway · beds and hospital 
equipment, the value of it s ser
vices excee'ded $1 million in 1983. 

' Yet, not one cent was charged 
1 any recipient, nor was any 
money solicited or received from 
any government agenc y. It was 
just people helping people. 

Sun City is the home of Walter 
0 . Boswell Memorial Hospita l, a 
355-bed acute-care facility. 

;, 0 , .: !• ·, !1 • ir-·~ 
8.ecently , its more than l, 700 
volunteers hit a milestone by 
recording their two-millionth 
hour of service."Tha t's a record 
no· other auxiliary in the state 
can match, according to Jane 
Hibbitt , director'of volunteers . 1; : 
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"Our volunteers supplement 
and enhance the quality of our 
services," ' H ibbitt sai.d. 
" Although they do not provide 
direct pers~nl or medical care, 
they p rovide many of _the extras 

::· that make life more -pleasant." 
I • Volunteers have also raised 

:; more than $1 million for the pur
;, -:· chase of hospita\.eq~ipment. 

, . AS WITH.ANt.~gmmunity .of 
. ,-' , -seniors, there · are a certain 

In May, 1983, President Reagan visited the Sun 'Cities to priase 
the 400 members of the Sheriff's Posse for their efforts in crime 
;,revention. The Sun Cities have one of the lowest per capita crime 
rates in the Uni ted States. 

percentage who, for a var~eJy of 
reasons, are unable to prepare 
thei r own meals. The 130 
volunteers of Meals on Wheels 
handle these situations seven 
days a Y:eek with hot and cold 
meals and with special diet s 
where so prescribed. When reci-

'> . 
.. pients are unable. to ·pay th~ " i • 

cost pric e ~or a meal , " the munc·_. 
comes from somewhere,·· a, -
cording , to one volunteer Th.: 
group mempers also drive the:r
own cars and pay for their o" :1 
gasoline. Since 1972, they ha ve 
delivered and prepared m,-.:-,· 
than a qu?rter·million mo:a.:, 

Every year S un Cny anu :, .. 
City West are the subJ<-'ct , · 
documentaries by 1ourn;, .1s:, 
from Canada, Japan. Wt>:,l ln:. 

, ._, ·many , Australia , England ": 
::1, ~~t~er . countries. Among 01h, :
::,.1'-aspects , these reporters a, c 
·· 1/ al.ways impressed by tL, 
1~ ~ ••• cleanliness · of , these , .. . 

munities. The c redit go~, tv , 
volunteer group known a, :: , 
PRIDES. 

PRIDES (Proud ' Resident, Ir · 
dependent ly Dona ting E s,<.'r.,:, .. 
Services ) 1s a 500-member ~roL 
dedicated to keeping their cu:: 
munit1es litter-f ree. Comp,.><: 
of doc tor s , lawyers, house·.,"•· 
executives, blue-collar w1.rkt>:· 
and people from all walks uf li!,. 
the PRIDES mainta in puLli, 
landscaping , gather debnsl 1r1i:. 
and paint · trees and gent!p.l:, 
make the communities more.,: 
trac tive. Never was a titler:, · 
fitting 

ON MAY 6, 1983. Prcs1,:,·1.: 
Reagan visited the Sun C1t1cs ·., 
acknowledge the contnbut1or., · 
a group of seniors for th,e.r "' · 

.•forts · in crime prevention Th,.: 
group, of which the pres1deri. 
now an honorary memot:!1 

.known as the P oss·e . 
. Thts volunteer organ1Lat1c,: 
-100 1s trained by the '.\la ncu1.,-, 
County Sheriff's Departm<.'nt ;,r.,: 
serves as its eyes and ears 1r1 :r., 
community. Patrolling in off 1, ,.,. 
vehicles • 24 hours a da; , t: ,,. 
P osse is a highly v1s1ble sy11,u,. 
of secunty ·1n tne Sun Cn,.,, : ., 
Sun City West 1n 1983, P o~"· 
members logged more t1.,,. 
48,000 hours performing vaca110:. 
watches, d irecting trafi" 
answering emergency ca lls ar.,: 
muc h m o re . 

Because of their efforts ar.-! 
ded1cat1on , :'llaricopa Co.i,::. 
Sheriff Jerry Hi ll ha~ s tat~.: t:1.,· 
the Sun C1t1es h;i, c the lo\\ dl pt:: 
capita c rime r ilte 1n t he L:!,.t~: 
States. 

The Sun C1t1es are also tr,,· 



Two members of Bos'l'Vell Hospital's staff of 1,700 volunteers, 
Floyd Belknap, left, and.John Hillwig keep a ·p·recise inventory of 
prescription drugs. The volunteers have done their part in keeping 
health costs under control at Boswell, freeing salaried personnel to 
perform other tasks. ·· 

home of 26 various service clµbs 
including the Lions, ' Kiw!'nis, 
Civitan, Business and Profes
sional Women, 'Exchange Club, 
Rotary and many others. heir 
purpose is to volunteer their 
members to those in need. When 
floods ravaged southeastern 
Arizona · not long· ago, these 
volunteers worked round-the
clock to collect and transport 
food and clotning to these 
distressed communities. 11 

Many of these same service 
clubs operate from a centralized 
Community Services building. 
Interestingly, the building was 
paid for fr9m the proceeds of col
lecting n~spapers and 
magazines for recyclin~. Conti
nuing evidence of the power of 
organized volunteerism. · 

THIS VOLUNTEERISM is not 
confined to Sun Cities ·services. 
Retired lawyers sit as hearing of
ficers in county courts; retirees 
serve on county and state com
missions; former educators oc
cuov teac-hing post~ in iHl jaC'Pnt 

school districts. The Interna
tional Executive Service Corps 
has found the Sun Cities to be a 
deep well of talents willing to 
travel the world to assist 

· developing na lions and in-
dustries with their expertise. 

. ., . 
From the, beginning, DEVCO 

has recogni:i;ed this unique spirit 
of volunteerlsm. For its part, the 
developer has donated ,valuable 
acreage and significant fl,mds to 
many of the communities' 
volunteer gr oups. 

The Sun Cities checkbooks 
have been ready and liberal 
volunteers. None of the services 
outlined here have ever been 
funded with federal , state or 
county money. Private contribu
tions , large and small, not only 
provide necessary funding, but 
also involve the entire communi
ty, including those un~ble to 
enlist their physical services. 

Volunteerism in the Sun Cities. 
It's a fundamental way of life 
which distinguishes these com
munities from all others. 


