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+Officials to choose site 

---------- ------ ~-- ---------

for new post office 
-------------- --

Expected to open in February 1995 and Woodside drives. 

By Lori Baker 
r0 Staff writer 

But she gave general descriptions of the 
sites, which are about five acres each. 
■Near the intersection of Meeker and 

R.H. Johnson boulevards. 

"The cost of the property, convenience 
for customers and safety as far as street 
traffic are among the things being consid
ered for each location," Smith said. ~ SUN CITY WEST - U.S. Postal Service 

rl officials this week are touring Sun City 
.. West to choose a location for the commu-

00 nity's post office. 
N 

Virginia Smith, post office liaison to the 
>-< Sun City West Property Owners and 
S Residents Association, said she could not 
,_.., disclose the exact locations of sites under 
_ consideration. 

■ On Meeker Boulevard between the 
Caliber Bap.k, 13802 Meeker Blvd., and 
the Del Webb Communities administra
tive building, 13001 Meeker Blvd. 

Smith said she expects a decision on the 
location of the post office within two 
weeks. 

Frank Weber, a real estate specialist 
with the Postal Service's Denver office, 
and Scott Schuett, a Postal Service 
architect/engineer, are meeting privately 
with Sun City West property owner 
association representatives to discuss the 
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■Near the intersection of Camino del 
Sol and Meeker boulevards. 
■Near the intersection of Sandridge 

sites. Weber said federal rules prohibit 
him from making public comments about 
the sites under consideration, but he is 
meeting with community leaders to get 
their opinions. 

Association representatives are: Smith; 
Bill Fry, president; and former association 
presidents Dick Egan, Bob Emmons and 
Morey Jensen . 

The new post office is expected to open 
by February 1995. The schedule calls for 
acquiring the land by November, design
ing the building by February, and starting 

construction in May. 
About $5 million is available to buy 

land and build the post office. 
Sun City West residents say the post 

office is needed because the retirement 
community has more than 22,000 resi
dents and will grow to about 32,000. 

The new post office will provide retail 
services as well as a pla~ for mail carriers 
to sort mail. 

There are two contract stations serving 
Sun City West, and the closest full-service 
station is at 98th Avenue and Bell Road. 

I 

I 

I 

I 

I 

I 

I 

I 

I 



VF sew POST OFFICE NOVEMBER 13, 1991 

Full-service post office urged for Sun 
By Lori Baker 
Staff writer 

SUN CITY WEST - Community lead
ers say they do not want to settle for 
anything less than a full-service post 
office. 

Bob Emmons, president of the Property 
Owners and Residents Association board, 
met Thursday with Sun City Postmaster 
Helen Thomas and other postal officials to 
reiterate the community's desire. 

"We made it quite clear that more 
contract services will not solve the 
problem," Emmons said after his meeting. 
"We need a full-service post office." 

Emmons said he was "encouraged" 
after the meeting, but the ultimate 
decision about whether Sun City West will 
get its own post office has yet to be made 
by U.S. Postmaster General Anthony 
Frank. 

In September, Frank met with Sun City 
West residents; Sen. Dennis DeConcini, 

D-Ariz.; and U.S. Rep. Bob Stump, R-Ariz., 
to hear why Sun City West de$erves its 
own post office. 

Frank promised to have an answer by 
the end of the year. 

"You. need something better than you 
have now," Frank said at the September 
meeting. 

Thomas said she is obtaining informa
tion that Frank requested. For example, 
she is trying to determine what tzye of 
services Sun City West residents want. 

• I 
She also S8ld she wants to know wha1 

Sun City West "has to offer the Postal 
Service." 

"Different groups have said they would 
build a building and lease it to the Postal 
Service," Thomas said. "But I haven't 
heard anything about any discounts." 

Sun City West residents are served by a 
two-window contract station in the rear of 
Lakeside Florist, 13576 Camino del Sol. 

The closest full-service post office is in 
Sun City at 9802 W. Bell Road. 

City West 

I 

The PORA has obtained 11,299 signa
tures on petitions favoring a Sun City 
West post office. ' 1 

Additionally, a U.S. Postal Service 
customer survey distributed by the PORA 
showed that Sun City West resident.s 
overwhelmingly want their own full-serv
ice station. Of the 803 questionnaireE 
returned, 92 percent rated as "poor to 
fair" the waiting time in line at the Sun 
City post office or the Sun City West 
contract station. 



· Sun City West ~eeks 

full-service post office 

Government 
has situation 
under study 

By Connie Cone Sexton 
Phoenix GazeUe 

SUN CITY WEST - Sanford 
Goldstein, president of the Proi>
erty Owners and Residents Associ
ation, wants to see a full-service, 
main post office in Sun City West. 

He even wants his association t;o 
construct the building. 

"PORA for years has been 
trying t;o get a post office iri our 
community. We have to go into 
Sun City if we want to use a main 
post office," he said. 

Goldstein proposes attaching a 
building onto the PORA office at 
13815 Camino del Sol. 

His proposal has good timing. 
The U.S. Postal Service is advertis
ing that it is interested in talking 
to anyone who has land or who has 
land and a building that could be 
used for a main post office. 

Brian McCoy, acting manager of 
communications for the Postal 
Service's Phoenix division, said a 
study is under way to determine 
the space needs for a future post 
office. 

"We've got the main post office 
in Sun City and a community post 
office in Sun City West," he said. 
"That was sufficient at one time 
but it is no longer sufficient." 

Sun City West has a contract 
station at 13576 Camino del Sol in 
the Lakeside Florist shop, and one 
just outside the Sun City West 
boundaries inside G.T. Hallmark 
at the Crossroads shopping center, 
1~1 W. ~ II Road. . 

- The stations are staffea - by 
non-postal service employees. Citi-
1.ens bid to operate the facility. 

Stephanie Mendyka, who works 
at the Lakeside contract station, 
said they are a two-window opera
tion. "We do practically every
thing that a main post office does 
except C.O.D. and mail delivery," 
sheaaw' __,.. 

Although things are slow during. 
the summer, it does get very busy 
during the winter, Mendyka 
added. The station is open six days 
a week, from 9 am. to 4 p.m. 

McCoy said the contract station 
in the florist shop is very small. 
"They've only got about 175-
square-feet of lobby and they share 
the lobby with the flower shop," he 
said. 

The station · has 210 post office 
boxes, of which 170 are rented. 
Mail delivery is handled out of the 
Sun City post office. 

Goldstein said the community 
shouldn't be dependent on a con
tract station for service, explaining 

that residents were locked o_ut of 
one contract station for ~ period of 
time because the business was 

closed. t ffice 
"We've created a pos .0 

.
1 

. ttee from our association 
codm~e're looking at the legal 
:pects of building the t:a~ility an~ 

t a number of fund-raising possi
bilities We'll bring tbe matter up 
to the ~sidents this fall in ~c~b:~ 
at our general PORA meeting, 

'd 
sai He said PORA could lease the 
facility it builds to the postal 
service for about $1 year. 

Plans for a new main office call 
folk,aQOllt .. 2,Pl &qnaUL fee1: qot.J 
building space on a 32,000-squa!e
foot lot. The facility w~uld provide 
services such as retail and poSt 
office box delivery. The preferred 
·te is bordered on the north by 

Deer Valley Road, on the south ~y 
Bell Road, on the east by Conqub
tador Drive and on the west Y. 
Grand Avenue. als • 

A deadline for the propos 18 

Aug. l 2· ~ 'bili't of 
To explore the 1easi Y h 

building the new post. o~ce, t e 
tal service is reviewing t~e 

pos 'ty's growth factors, size 
com~um te tial locations requirements, po n . 
and local traffic and environmen-
tal conditions. 
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Sun City West is served by a contract postal station at 13576 Camino del Sol. 

- - - - - - - - - - - - - -



PhoenixGazeffe 

Banner outside Lakeside Florist reminds residents that there is a postal station inside. 



ilakeside ·Florist OWner 
'Operates SCW Postal 
Contract Station (p • o o ~ fr r 

by Marie Scotti 
St.aff Writer w Cs r l; R 

: Lakeside Florist West owner Margie Curran, operates 
SCW Post Office Contract Station. Her creative design 

: talent is being put to work on filling an order for a fruit 
. basket. (Plwto by Marie Scotti) 

Margie Curran, owner of tion is now officially open 
[Lakeside Florist, is the for business. The hours are 
.operator of the new Sun Monday thru Saturday 
iCity West Post Office Con- from 9:00 a.m. to 4 p.m. 
1tract Station in her Lake- Mary Landers, contract 
i side Florist Shop, 13576 station employee, worked 
Camino del Sol. Curran · three and a half years in 

:has already had experi- _the previous contract sta
. ence with a contract sta- tion in Sun City West. She 
tion for seven years in her reports that there are 210 

: Sun City Shop. post office boxes located 
On February 24, 1988, in the contract station -

! the only postal facility in only 168 boxes are cur
Sun City West, a contract rently rented. "All postal 

1 
station in Today's Patio services are available at 

· closed due to payment of the station except C.O.D. 
rent being in .arrears. The and tracing lost articles or 
PORA building had been making "claims ," said 
used as a temporary pos- Landers. 

tract station. 
The owner of Lakeside 

Florist, Margie Curran has 
had seven years experi
ence in floral design. She is 
a Master Designer certi
fied by FTD Florists. She is 
currently President of the 
Sun Bowl Plaza Associates 
in Sun City. Curran is des
cribed by her customers as · 
a hard-working, energetic • 
idealist in her community; 
efforts and her artistic 

1 

productions. Her shops , 
contain a wide variety of1 
silk flowers, green plants, 1 

fresh flowers, miscellane
ous gifts,· stuffed toys and 
greeting cards. Her con
tract station staff renders· 
friendly service to all cus~ 
tomers. Curran al s o 
makes Valley wide deliver.! 
ies of her floral and gift 
arrangements . When 
there is time Curran rides1 
horses. She has lived in i 
Arizona for thirty years· 
and owns some Arabian 
horses. 

The residents of Sun! 
City West are very happy1 

to have a contract station! 
available to them and do·1 

express their heartfelt ' 
thanks to Margie Curran1 
for her concern and inter-' 

·est. 

Mary Landers, Postal Con-
-trict -sudon, at I.akeside 
Florist weighs special 
package for resident to 
determine amount of pos
tage needed. 

(Phew by Marie Scotti) 

tal station for several Post office bo~ renters 
weeks in February and at the contract station are 
March, awaiting approval having their mail for
of bids for a contract sta- warded by Mary Landers 
tionbytheU.S.PostOffice. during the summer 
The Post Office requires a months. Tl.le contract sta-
6@ too btain a -coritracC tion· has no responsifillicy 
station approval. Lakeside for the delivery of mails to 
Florist has the required homes or offices of resi
space and experience and dents. The Lakeside Flor
was approved to operate a ist employs three to serv
contract station. ice residents at the con-:.:...=.::..:..::.::.._:_:_c:_._c_:;.:.;;.._;;...;;__ __ ..,.-_______ _ 

The SCW contract sta-
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!First class 
Officials say SCW Post Office 
will be larger than first planned , 
By ANNE RYMAN 

Su; i~ ~~ft¢' . 
r.;; City West rlsidents will 

l
have a larger post office than 
originally planned. 

The size of the post office has 
been upped from 21 ,000 square 
feet to 26,000 square feet to serve 
Del Webb Corp. 's 3,200-acre plan-
! ned development in Surprise as 
I well as the local community. 
I Postal officials met with 
Property Owners an.J Residents 
Association directors last week to 
share preliminary bu.idir~ ~,!ans 
designed by Kittrell, Garlock Md 
Associates, a Las Vegas architect
ural company. 

PORA directors agreed with tlle 
building's design but had concerns 

, about the sole point of entry and 
exit into the parking lot. Bill Fry 
and Morey Jensen, Conner PORA . 
presidents, believe the post office. 
should have a second exit along 

' 139th Avenue. 
"That would greatly reduce the 

overall traffic if you have an exit 
at that point. Otherwise, there 

says. 
Sun City Postmaster Mark 

Strong, who will oversee operat
ions at the Sun City West location, . 
says the change probably could be 
accommodated. 

"The only problem I'm worried 
about is making turns in both 
directions. If we made it only a 
right turn, maybe we could change 
that" i 

PORA directors also sought to 1 
change the sign on the building's 
front. 

"On the plan, it says 'U.S. Post 
Office.' We want it to say ' Sun , 
City-Wert Post Offic e , "'says ~

1 Virginia Smith, PORA director , 
. and _po~tal liaison for the I 

orgamzauon. · 
Mr. Strong says he has submit

ted a request for the sign change to 
postal officials. Post offices ' 
t rad itionally carry the generic 1 

designation rather than the name I 
of the specific community, he says. 

Some residents had suggested 
public restrooms. These will not 

would be a backue," Mr. Jensen See ■ POST OFFICE, Page 3 

be provided because of what postal 

officialsi:id w~r~ j'~~furity 
irea5C)llS," I ;/6, '!,£/II ?1 

zation that included the Sun City PORA directors and postal I 
West Post Office in its "1993 officials say the final cost will be 
Congressional Pig Book Summary." "significantly less" than $5 million. 

Postal fficials expect to break 
ground in May. The post office will 
be located on 4.9 acres of land near 
the comer of 139th Avenu~ and 
Sandridge Drive. It will have two 
drive-in windows and a lobby 
similar to that of a "convenience 
store." :5' e, <.,V //(/ ()f;P 

Customers may use three full
service counter windows or choose 
self-service selection for less 
complicated purchases such as 
stamps. The post office will open in 
January or February 1995. 

Congress appropriated $5 million 
for the land and building in October 
1992 after years of lobbying by 
PORA directors and other residents 
in the community. That figure was 
labeled excessive by Citizens 
Against Government Waste, a 
Washington, D.C.,-based' organi-

Nfl.A&'fA?)Sl!I 

,. 

' 
.. ,, ... ...!:e,.~~ 

-·~. t 

To accommodate future growth in Surprise, postal officials ha~e announced 
plans to enlarge the Sun City West Post office by 5,000 square feet. Wo 
on the new facility will begin in May and is expected to be completed by 
January or Februa of next year. · 
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Postal Service 
picks SCW site 
~~1:1~w~~~~ 'if)/ 1 I Y 3 · • • 

SUN CITY WEST - Tliis commu
nity's first full-service post office will 
be a long waiting line away from the 
Property Owner's and Residents As-
sociation building. . 

PORA's site selection committee 
and U.S. Postal Service officials an
nounced Monday they have selected· 

, a 4.9-acre site bounded by Sandridge 
Drive and 139th Avenue. 

The 380-foot by 570-foot site is less 
than 200 yards from the P,ORA 
building at 13815 Camino del Sol and 
100 yards from the intersection of 
Camino del Sol and Meeker Boule-
vard. · 

I The parcel is part of Sun City 
_W_ e_st_'s un_d_eveloped 5~-acre _!!Om-

'-From Al 
"We were told this after 

I noon (Monday) we had th 
winning bid," said Presiden 
Lloyd Levinsky, who decline 
to reveal the transaction pric 
until close of escrow in abouti 
90 days. JV/?t,0S/Su/\f 

"AU-three (of the bids) were 
pretty .. : competitive," said 
Frank Weber, real estate! 
specialist with the U.S. Postal 
Service's Denver Facilities 1. 

Service office. "We feel good\ 
about the site we chose." j 

Virginia Smith, PORA post! 
office liaison and chairwoman 
of the site-selection com
mittee, said PORA favored a 
second 5-acre commercial 
core site near the intersection 
of Sandridge and Woodside 
drives. -

Dllfy Newt-Sun gf9phlc 

m·ercial core owned by Ratliff, Muhr 
& Levinsky Inc., 5060 N. 40th St, in 
Phoenix. 

See C~nstruction beg~ -

21,000 to 22,000 squ·are-foot 
post office will have a drive
up window and parking for 60 
cars. 

" It will have a store-front of 
the future in the lobby to 
make it easier for customers 
to shop for :p~~t!~ pr_.Qducts," 
he said. 8J 17; f .;J 

A third site considered was 
a 4.8-acre parcel on the 
southeast corner of Meeker 
Boulevard and Camino del 
Sol, almost directly across the 
street from the winning bid. 

Size of the parcel was al
most as important as location, 
Smith said, noting PORA offi
cials wanted at least five acres I 
for the fast-growing commu-, 

'ty I 

Smith said that site would 
be more convenient to shop 
pers at Sun City West's .two1 

main shopping centers at 
Camino del Sof and R.H. 
Johnson Boulevard. 

m. I 
"The Phoenix District ul-1 

-timately: makes 'the final site 
decision and location is usu-

"The post office will have 32 
of their little delivery trucks 
and 40 when we get our ex
pansion and they (postal offi.l 
cials) thought it would be too

1 
congested at the other (Wood-· 
side) corner," Smi_th said. . I 

Sun City Postmaster Markt 
Strong said postal officials( 
selected the Meeker-Camino) 
del Sol parcel over PORA's1 
favored site because of "price., 
and the ease of getting our, 
mail trucks in and out of there·! 
off Grand Avenue and Meeker. 

"There is just a lot less 
traffic congestion there and it 
will be a good central location 
that will allow us to better 
serve the area west of Grand," 
Stron.ii said. He said the new 

ally the key factor," Weber 
said. "We also look at price, 
customer service, access for 
mail delivery and traffic · 
safety ·and congestion." 

"We're quite confident we 
can easily build it for less 
than $5 million," Strong said. 

Sen. Dennis DeConcini, D
Tucson, was able to get $5 
million for the project last 
October through a General 
Services Administration ap
propriation. The price has : 
come under fire from groups 
concerned with government 
waste and overspending. 

Strong and Weber said the 
post office is still on its origi
nal timetable. That means oc
cupancy no later than Febru- J 

ary 1995 after construction I 
starts by May or whenever the 
design phase is completed. I 
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Groundbreaking earns stamp 
By TRACY CHARUHAS ., f / 7rl It took 11,000 resident signature. s shall, Sandy Goldstein, Al Spanjer I 
Daily News-Sun staff // 4 

/' 1 and 10 years of hard work by the and Morey Jensen worked hard for . ' 
SUN CITY WEST - Sen. Dennis community's leaders to get the post this. But you folks are the ones who o \ 

DeGoncini joined Sun City West office, which is expected to be really did it." ~ 
residents Thursday morning at an completed by the end of December. Smith also gave some of the credit 
event the community has been an- "I came to Sun City West in 1978 for the new post office to Congress-
ticipating for mo~e than a decade - ~h_en there,, we~e o~ly 118 people man Bob Stump of Tolleson, R-
the groundbreaking of the post of- hvmg here, sa_id Loise Copes, for- District 3, wlio attended the cere- • 
flee. mer PORA president and the former mony Sen. John McCain and Sun I 

"I'm proud of the participation of postmaster in Broo;klynville, Md. City Postmaster Mark Strong. 
this community and your efforts in "Back then we didn't even have ,, 
getting a post office built in Sun City our own post-office boxes. After all McCain was unable to attend the \ 
West," DeConcini said. "Your par- these years of hard work by PORA ceremony, but addressed a note to 
ticipation and interest made the dif- presidents and many others, we fi- the entire community. -a 
ference." nally got what we needed des- "Congratulations on the ground-

DeConcini, a Democrat from Tue- perately. A community of this size breaking," McCain said in a brief -
son, sponsored the legislation ap- has to have a post office." letter. "It has been a long and often ~ 
proved by Congress in 1993 to ap- Smith praised Copes and other frustrating process, but you struggled 0 
propriate $5 million for the project. former PORA presidents, as well as and your perseverance has not been 

"This is a great morning," said the community, for their work in unfruitful." \ 
Virginia Smith, former congress- bringing the post office to Sun City The Sun City West post office will < 
woman from Nebraska and the post- West. serve 25,000 residents in the com- , 
office liaison for ~he Property Own- "Several y_ears ago, Loise Copes as munity and 2,000 residents in Sur- m 
er s and Res id en ts Assoc i- PORA president got the word to prise when it opens. Strong said 60 
ation."We're finally getting our very Washington that a post office was to 65 employees will transfer from 
own, top-notch post office in Sun City needed,'' Smith said to the 100-plus Sun City to work in the building. 
West. The people of this community people at the ceremony. There wiii be 45 mail routes when 
deserve a lot of credit for this." "PORA presidents like Bill Mar- the new post office opens. 



Rick O'Elia/Doily News-Sun 
Sen. Dennis DeConcini, right, talks with Mark Strong, left, Sun City 
postmaster, and Jay Janiga, vice president of Joe E. Woods Construction, 

, after the groundbreaking for the Sun City West post office. The facility il 
expected to be completed by the end of December. 



A special envelope with a colorful cachet 
commemorating the opening of the Sun 
City West Post Office will be available 
following grand opening ceremonies slat
ed for 8:30 a.m. Feb. 27. The cachet was ' 
designed by Pat Burch. , /. :5" 
::, e, IN/) /3. f. ~j .-:Jfj f 

SC West 
Post Office 

• sets opening 
It's taken- 10 long years to get there, 

but the Uniteq States Postal Service will \ 
finally make its way to Sun City West 

next week. 
The new full-service Sun City West I 

Post Office, which features such state-of
the-art innovations as a drive-up window 
and a "postal store," will be officially 
christened at a grand opening ceremony 
scheduled for 8:30 a.m. Feb. 27 ., Light 
refreshments willl>e served, ana a-s~ 
seating area will be available during the 
opening presentations. 

The post office, located at 19437 
North 139th Ave., will be the prototype 
for future large-scale post office~ 
throughout the United States. . 

"I am looking forward to seemg first
hand the delighted faces of our customers 
who come into this new post office for 
the first time," says Sun City Postma~ter 
Mark Strong. "This facility will provide 
Sun City West customers the top of the 
line in service and convenience." 

A special Sun City West postmark ~d 
envelope commemorating the occasion 
will be available to residents, and infor
mal tours will be conducted throughout 

the day. 
Mr. Strong will serve as postmaster of 

the Sun City West Post Office, and Carla 
West will serve as manager of customer 

service. 

See ■ POST OFFICE, Page 3 

From Page 1 

'The postal store concept brings 
stamps and packaging products out 
from behind the counter to the 
lobby area where customers can 
see and touch them," Ms. West 

says. 5e l(t/1)/3'/J 
"Customerl.'can browse through 

displays of an the lates t stamps, 
pick up envelopes or packaging 
materfal and then take their pur

chases to a cashier, just lik0.in) a 
department store."JlJJ'df. rJ/ 

Self-service vedding m chines 
and electronic scales to weigh and 
rate parcels are located out in the 
open so customers can serve them
selves. Other features of the 
21,000-square-foot building 
include 1,00 I ~ost office boxes; 
parcel lockers for post office box 
customers to use in obtaining large 
packages without waiting at the 
counter; two drive-up mail drops, 
and a large parking area. 

Ninety employees will work at 
the new facility, which also houses 
a 24-hour mail processing opera
tion, 43-city ·letter carrier routes 
and three rural letter carrier routes. 

The full-service windows in the 
postal store will be open from 8 
a.m. to 5 p.m. Monday through 
Friday and from 8 a.m. to noon on 
Saturday: Drive through hours are 
8 a.m.-4:30 p.m. Monday through 
Friday. 
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lSen. DeConcini Reports SCW : oweiuous'". 
i' "PORA made a case sec-

\ Post Office Construction to Begin f; ond to n~>ne, and when we 

l m
. Fall / / 9 ~ s T £ I< ·1~· had the Postmas!er General 

(A/ 1-- , /4 oµt here, he was unpressed," 
: Story & Photos, /~J-;"J /!3 hoped the post office and DeConcini commented. 
i Chet Lacy GSA memorandum would ~ . "The case was made out. 
1 

A full-service community be done in a month and the i on th,e,justification cllld ineq
. post office for Sun City West construction plans concluded F'. uity of not having a post of-
is "on schedule," and con- in six months, and "by Au- t: fice,,M,q;l)v.ent baqkarmed 
struction or purchase of an gust or September we'd see :. with.that kind of infonnation. 

I existing building should take some construction or pur- ~-:Itis easy· to stand up and 
I place by August or Sep- chase". t work for your constituents 
i tember, Sen. Dennis DeCon- He apologized, saying, f when you know you're 
', cini announced before more "I'm sorry it takes so long, : right." . . . 
, than 125 Sun City West but that's the process," and '. ;:1,'.t l'It'rs;iUitJ.e,:harde,r,';some- : 
Rotarians last Friday. added, "I surely hope it's ti11ies;\y~e11~xqvA?,~};,Wiqw : 

He explained the sched- done on a bid basi~. I'm go- ; y.ou're nghfoty6u_end up 

tse1:tir:~~:~~~
0t:\!: ~~ ~~gi ~v~~~:~o~;a~- · )~~t-~t~iir~i~K t:gitJ! s: 

Appropriation for the build- ny will h~ve the opporturuty •-1~:hnou'§ Arizcinan,;wlio 1is 
ing reporting that "right now to do the Job"· . now·, in.'jaif:;ftl{otight he \:vas . 
the'post office and the GSA The Senatordescri~edhis 'rfgh=( \vlie~ fyir'.'. ~eij{ng_ 
are writing a memorandum role and that ofl ocal con- :'"~am<:ttoiriearid l'aid:ourhis 
of understanding, which stituencies, ·such as PORA, ,;_'pr9~~~m,'1j ~~:~.I~i_nte~~I\~f · 
gives authority to build ~r when tackling a project like a ;,But 1;t turned out :he was 
buy a building ancf remodel It new post office. / wr~·ngt an_d:r 'got:b'.eat:~p 
to the postal setvice re- "It is very difficult to get 1npretty'. badly;'\ ll.e'.s~&::. ~.. ; 

: quirements, the bills to be post offices," he said. "The. .;~1i,'.·!;:,'.'.,~.~!,°!P:~tii\v~~ff ~?) 
paid by the GSA. post office is separate from ) P:f:~~V.~P,,,yJ~f;..Ari'.:?,.Ql}:,~?,s 

"I did that on purpose, our government now. We do · · wh~i:t,.thrY liaytf P.~.~~l~m1t. ·, 
having the bills paid by the not con~ol i~ any longer. To · '·.,-,c_.,, ·' 1 _. ,.,. 11

•
1

"
1

' .. ' ,, .. _ -

I GSA," he said, "because I succeed m this, there must be 
. want them to tighten up local involvement, such a.s 
things and not spend the en- PORA, who understa~ds 
tire $5 million if we don't what you have to do to bnng 
I have to. This 'Y~n~_t a~fect ccmsti!Uen~ in_ter~st to Yf1;1r 
1 postal rates nor affect your representatives and to do It m 
taxes nor the deficit". a way that makes sen,se, not 

DeConcini, a member of -just 'do it, Senator,' or 'y~ 
the Senate Appropriations -
Sub-committee, said he 
= 

< ., 

-u 
0 
tfl 
-i 

0 ., ., 
H 
n 
rn 

:a: 
rn 
tfl 
-i 
rn 
:;;o 

L., 
)::, 

z 
N 
f-' 

-i 
0 

N 
-....J 

f-' 
\() 
\() 

\,,,.J 



VF sew POST OFFICE INDEPENDENT NAY 19 to 25 , 1993 

earc eg1ns f o;r suitable sites 
,' f • . . 

to locate post office in SC West , 
Work expected 
to be completed 
by early 1995 
By ANNE RYMAN 

5/l'f-o!~ 'f.3 
Sun Cities lndepen¼e t 

Sun City Wes residents will 
know within two months where 
th eir new post office will be 
located. 

U.S. Postal Service officials have 
met with representatives from the 
Property Owners and 'Residents 
Association, toured possible 
locations and will advertise 
through June 11 for post office 
sites in Sun City West, says Mark 
Strong, Sun City postmaster. 

"We're advertising for 3 1/2 to 
four acres and it can be an existing 
building or just land within the 
limits of Sun City West," he says. 

Officials say between five and 10 
sites in Sun City West are 
available, provided the owners are 
willing to put the property up for 
bid. 

Possible locations include, 

Sun City West Post Offic.e T.ime Table I 
I 

I I 
May 1993 November 1993 May 1994 
Advertisement 
for site selection 

S~e purchase Constructed bid awarded 

I 
July 1993 
Site selection followed by 
environmental and historical 
studies of the land. 

· among others: 
■ The 55-acre vacant com

mercial core between Meeker 
Boulevard, Camino del Sol and 
R.H. Johnson Boulev~d owned by 
the Phoenix-based Ratliff & Muhr 
& Levinsky In~. . 
■ A five-acre property ne-xt to 

Del Webb Corp. administrative 
offices on Meeker Boulevard 
owned by the company. Officials 
plan to submit a bid. 
■ A 4.79-acre parcel at the 

corner of Camino del Sol and 
Meeker. 
■ Several parcels along Camino 

de! Sol southwest of R.H. Johnson 
Boulevard. 

I 
February 1994 
Design/construction 
rompleted 

Residents are served now by the 
Sun City Post Office and two 
contract stations in Sun City West: 
Lakeside Florist and Bob's V & S 
Variety Store. 

In October 1992, Congress 
appropriated $5 million in funds for 
a new post office, ending a long 
campaign by PORA for a separate, 
full-service facility. Residents cited 
poor service and the community's 
growing population as reasons for 
needing their own building. 

Postal officials will select a site 
in July and hope to purchase 
property by November, says Sandra 
Stewart, U.S. Postal Service 
communication director in 

I I I 
January 1995· I 
Construction 
completed 

I 
Febru~ 1995 
POST 
OFACE 
OPENS 

Washington, D.C. They will then 
award a bid for a design/build 
concept and expect construction to 
take eight mont,hs with the pos 
office opening in February 1995. 

"And this would be a worst-case 
scenario," Mr. Strong adds. "I 
could open sooner." 

Mr. Strong will be postmaster in 
charge of operations in both Sun 
City and Sun City West. The full
service, 21,000-square-foot post 
office will have a station manager~ 
two to three supervisors, five 
window clerks and 50 carriers whol 
take care of 35 mail routes. 

See ■ POST OFFICE, Page 3 

Officials have not finalized the 
number of parking spaces. 

"Residents can take car~ of all 
their postal needs at that location. 
They won't need to drive to Sun 
City unless they just ~~t to ;=~e 
and see us," he says.1'j// ;1f/f3 

PORA directors and resiaents 
will have input on the site location 
for their new building; he adds. 
PORA directors have suggested a 
five-acre site with adequate truck, 
vehicle and pedestrian access. 

The community organization 
spearheaded a drive for a post 
office, collecting the signatures of 
10,000 residents. Directors also 
recommended the building must be 
a fuil-service facility: saj,s Vrrgmia 
Sn\ith, PORA ,dirtctor "'an'd ~st 
office liaison. se I N/JE /:) , 

"We very deeply and 
unanimously recommended we 
must have (a full-service facility). 
This is a commupity of 22,000 
people and rapidly growing." 
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Post Office Plans Move Forward
Completion Expected Late This Year 
By Lyle Thompson tu E 5r£R 

The new Sun City West Post 
Office came another step closer 
to reality with the approval of 
preliminary plans between the 
Property Owners & Residents 
Assn. (PORA) and the local 
postal officials last week. 

According to Postmaster 
Mark Strong, the plans now go 
to the architects for final draw
ings and then out for bids by the 
en9~of February. He expects 
gro~n'd-breaking in May _and 

move-in by late December or 
early January, but has Feb. 1 as 
an absolute deadline. 

The announcement was 
made at a press conference at
tended by postal officials and the 
PORA post office committee 
comprising past PORA presi
dents Dick Egan, Bob Emmons, 
Bill Fry and Morey Jensen plus 
past VP Howie Wilson. Com
menting on the timeliness of the 
project, the committee said the 
tremendous growth in the area 

would have forced the issue inl 
three or four years when costsi 
would probably be higher and: 
choice locations may not have; 
been available. 

The 26,000 sq. ft structure on 
the 4.97 acre Sandridge Dr. site 
will be serving an anticipated 
total of 39,000 customers in Sun 
City West and Surprise. This 
b~~ ks do~l}:tO 31,000 in Sun 
1/2 7 -~:J( 7( · 

Post Office 
Continued on Page 2 

Shown Is the west 
elevation of the 
new Post Office 
and Its location In 
Sun City West 
The architectural 
design and color 

,:,:,,,:,:,-:·,,:✓-. ,,,,.,, scheme were 
::-'';;;.;~gy,;~ coordinated to the 

J '""'''~ ... ; -,,,-,,,, surrounding 

i ftr.J.~;! 
r~itf:fl{f}fttif=:-: ~~,~"~""""",..;.., :,:;;:~~, 11111~!::,:::::;r:~111:;;;Ii tlillll._-~~~2l!:::::::: 

frost Office Plans Move Forward 
,Continued from Page 1 • · 

~ ity \Yest and 8,000 in Stuprise, 
1. ncluding 6,000 in the new Webb 
'.development. A total of 3,000 p 
,O. Boxes will be available. 
t Anticipated employment for 
}he facility will be 60 to 65 em
·ployees with all being transfers 

lrfrom Sun City. New hires of five 

1 to s~x will be Tade for the retail 
:section. W &". 1 T E .,(7 _ 
, Commenting on the traffic 
,load, Strong said that there will 
!be five semi truck connections 
jper day direct to the Phoenix 
1Post Office. The bulk of this 
;traffic will be routed on Grand 
Avenue. He added that the two 

I •• 

!ex1stmg contract stations in Sun 

. I 

City West would remain if rev( 
nues justify their existence. 
. "This · ;_ate-of-the-art facilit 
1s the culmiAation of eight yeai 
of work bv the PORA commit 
tee," said , ~A Postal Commit 
tee Chai_r ·11ia Smith, "an1 
we have b, 1ssured that th, 
cost wi ll i gnificantly les 
than the c .. n um $5 millio1 
figure wl,, 11sturbed many 0 

. us. " T he ·•· .1cepts of drive 
through wmdow service and : 
postal _"stqre" in the lobby will be 
"firsts" for the Phoenix area 
Parking for 60 9ustomer ~ l 
be provided. If.:/ ·'l-:i./t1..Jff 



"It's a complete self-service store," 
said Strong. "Customers can help 

I -· - themselves to self-stripping mate-.-.ost office ;!:~~=-~v.elopes and commemorative 

t The new post office also will fea-0 open ture three full-service stations to 
help assist customers. 

F b 6 
Strong said a drive-up window of-e ■ fers another distinctive service in 

I 
the new post office. 

By DEBBIE L. SKLAR "It's pretty unique," said Strong. 
Daily News-Sun staff "There are only two others in Cali-

I SUN CITY WEST - Doors to the fornia: Escondito and San Diego. It 

'

pew Sun City West post office are will be interesting to see if it's hot in 
slated to open on or about Feb. 6. Sun City West. I don't really think 

"Right now, it's a 50/50 chance," it's going to go over really well, but 
j said Mark Strong, e-~~~!11.. we'll see." 
Sun City postmaster. Strong said the new post office will 

Strong expects the .....__ i employ 95 persons now working out 
new building, at ~ of the Sun City post office. He a lso -19437 N. 139th Ave., ~ said the two contract stations -
to be turned over to " ,, Lakeside Florist, 13576 W. Camino 
the U.S. Postal de! Sol and Bob's V&S Varie ty, 13583 
Service .in less than two weeks, once W. Camino de! Sol - will continue 
the Joe0·E. Woods Construction Co. is servicing customers. 
finished. /,... ;Z B -yS- "We really do need this new post 

On Wednesday, Strong and other office," he said. "We're really crowd
officials_ walked through the building . ed in Sun City, and this new facility 
for an initial inspection. I is really going to be a big asset." 

"There · ·were a few things that I Sun City West community leaders 
pointed out that needed to be fixed," tried for a· decade to land a full
said Strong. "There were some service post office in their retire
scrapes on the tiles, the signage in ment community. More than 11,000 
the drive-up area needs to be better signatures on petitions signed by Sun 
and the postal store is way behind City West residents were presented 
schedule." to lawmakers in support of a com-

Because of the minor problems, munity post office. 
postal officials pushed the building U.S. Sen. Dennis DeConcini con
release date from Friday to Feb. 6, vinced Congress to appropriate •$5 
which further delayed the expected million to pay for the land and con
grand opening to the public to Feb. struction. 
27. . . Woods Construction of Mesa is be-

strong said the p~st office I~l~d::._ ing paid $2.7 million to construct the 
a. postal store, which sets tfie Sun 23,000 square-foot building on the 
City. West post office apart from oth- five-acre parcel, which was pur-
ers m the area. - ,cha~ed last.year fot $400 000. 
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gets speci~,~delivery 
Sun City WeSt-- -- ---- --.-- -----

Steve Chernek/Doily News-Sun 

Robert Otto buys stamps from Dolores Thompson at the new Su_n City 
West post office Tuesday, th_e first day of business . · 

. .. 
prise. While the post office opened son was among the first customers to 
Tuesday, an official ribbon-cutting visit the post office Tuesday. 
and grand opening ceremony is "I think it's great," said Wilson, 
planned for 8 a.m. Monday. · who was standing in the lobby telling 

Residents fought for nearly 10 ~jokes to passersby. "I had a friend 
years to get the post office, a 22,704- -:( walk up to me and say, 'Hi Mr. 
square-foot building. Prior to Tues-~ Street. I've been wa~ting to run over 
day residents traveled to Sun City forr{'you for a long time.' " 
postal services or used two contract j A new s'treet, adjacent to the new 
stations in Sun City West operating post office, was named after Wilson 
out of private businesses. because of his efforts in landing the 

The post office effort came to frui- post office. 
tion in 1992 after residents cir- , Sun City Postmaster Mark Strong, 
culated petitions and collected )who will also ·manage the Sun City 
thousands of signatures in support of West post office, said he was happy 
the post office. Former U.S. Sen. with business Tuesday. 
Dennis DeConcini obtained funding "It's exactly what we he had hoped 
for the post office ih 1992 by getting for," he said. "We only had one per
$5 million appropriated through a son waiting to get in at 8 a.m., but I 
General Services Administration bill. suspect once word gets out, we'll be 

Among the community leaders who busy.'' . . _ 
led the post office drive were Prop- Strong said although the building 
erty Owners and Residents Associ- met postal standards during a walk 
ation directors Howard Wilson and through a few weeks ago, there were 
Virginia Smith. Smith is a former a few things he'd like to change. 
;:ongresswoman from Nebraska. Wil- ~r ,ff. ~ S11e.:D6&tal s~e;-A5 

-11; By DEBBIE L. SKLAR , / 
Daily News-Sun staff J/f '/:J 

SUN CITY WEST - Local resi
dents put their stamp of approval 
Tuesday on a multi-million dollar 
post office that has been years in the · 
making. 

"Generally, I think it's great and 
there's some great stuff here," said 
Ray Mariella, president of the Ari
zona Federation of Stamp Clubs. 
"They have a wonderful selection of 
stamps, envelopes and collectibles. 

"I think this is going to make this 
post office a focal point in the com
munity," said Mariella. "I think it's 
going to make the point that the post 
office isn't just a place to do busi
ness anymore. In fact, I think it's 
going to be a place where people will 
socialize." 

The $3.5 million post office rests 
on a 4.9-acre site at 19437 N. 139th 
Ave., between Camino de! Sol and 
Meeker Boulevard and will serve 
Sun City West and a portion of Sur-
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Souvenir Commemorative Envelope 
Available at New Post Office 

This special envelope cachet printed 
In either color or black and white wlll 
beavallable lmmedlatelyfollowlng the 
new sew Post Office grand opening 
ceremonies next Monday. 

Coinciding with the formal 
grand opening of the SCW Post 
_Office scheduled for 8:30 a.m. 
Feb . 27, the SCW Coin and 
Stamp Club has prepared a spe
ci al envelope with a colorful 
cachet printed on the left side of 
a personal size envelope. The 
cachet design was cre.ated -by 
resident Mrs. Pat Burch as a re
sult of a contest sponsored by the 

club requesting~, ,ppropriate 
design. ::dc73 ·-~/I/ f S-

, Mrs.B~rch's wmning entry 
theme focused on SCW being 
the Flag City. It featured local 
landmarks such as the entrance 
to SCW, the bell tower at the 
SCW Library, saguaro cacti, 
palm trees and flags denoting 
"Flag City USA." In concert with 
the theme, the Club will affix a 
'G' Flag stamp along with a spe
cial SCW Post Office Inaugural 
Day cancellation to prepare a 
unique First Day cacheted enve
lope. W t:5 T/51<. . 

The especial multicolored ca
chet envelopes will be available 
immediatelyfollowing the formal 
ceremonies at the Post Office. 
With stamp affixed, and the In
augural Day cancellation, the 
envelopes will be available for 
$I.SO each and can be mailed to 

. friends and relatives, or held as a 
collector's item. The colorful 

· 'enveloped, without the stamp and 
Inaugural Day cancellation will 
be .. available for $1 each. 

< ., 
fJ) 

n 
:a: 

-u 
0 
fJ) 
--, 

0 ., ., 
H 
n 
rn 

:a: 
rn 
fJ) 
--, 
rn 
::0 

., 
rn 
ClJ 

N 
\.,J 

--, 
0 

3: 
):> 

::0 
n 
:c 
t-' 

t-' 
\0 
\0 
V, 



VF sew POST OFFICE WESTER FEB 23 TO MA RC H 1,1995 

jFu!uristic Post Office Opens in sew 
Continued from Page 1 

Futur~tic Post Office Opens in sew ag~ees, "The Postal Store con~ept er routes and three rural letter 
The new SCW Post Office, a ployees in celebrating the new brings stamps and pac~agmg carrier routes. 

futuristic post office featuring a facility. Light refreshments will / products out from behmd the A special SCW postmark and 
drive-through window and a be served. u,;-£ 5 ,13/<. ' counter to the lobby area where specialenvelopecommemorating 
"Postal Store," will h,Jld its grand "I am looking forward to see- cuStomers and see and touch the occasion will be available to 
opening Monday, Feb. 27 at 8:30 ing, first-hand, the delighted fac- them. C~st0mers can browse customers. Informal tours will be 
a,m. in front of the post office es of our customers who come through di~lays of all the latest given throughout the day. 
located at 19437 North 139th into this new post office for the I stamps'. pick up ~nvelopes or With the addition of the Postal · 
Ave. The new facility will be first time," said Sun City West I pa~kagmg material, th~n t~ke Store, customers will have a 
one of the most convenient post Postmaster Mark Stron. "This t~etr purchases to a cashier, Jl:lst choice of making prepackaged 
offices in Arizona and the proto- facility will provide SCW cus- 1 hke a depru:nnent st?re," she ~d. • stamp and retail purchases at the 

- type for future large post offices. tomers the top of the line in ser- , Self-servtc~ vending machi~es Postal Store, or using the tradi-
George Lopez, Phoenix district vice and convenience." and electronic scales to wei~h tional full-service windows for 

manager for the Postal Service, Carla West, manager, customer and rate parcels are located out m packages and related services. 
and many others will be present ser9ce, at the ~CW _Epst Office the open so customers can serve Both the traditional full-service 
for the ribbon cutting ceremony. 4'.13 - 'i)jjj 75 themselves. Other features ?f ~e windows and the Postal Store 
The community is invited to join Futmistic I ~ew 2l ,OOO square-foot building will be o~en from 8 a.m. to 5 
local dignitaries and postal em- Continued on Page 2 mclude l,OOI poSt office boxes, p.m. Monday through Friday and 

parcel lockers for post office 8 a.m. to noon on Saturday. 
customers to use in obtai~ing Drive-through hours are 8 a.m. to 
largepackageswithoutwaitingat j 4:30 p.m. Monday through Fri
the counter; tow drive-through j d. ay. 
~ail ~rops, and plenty of park- The SCW Postal Store is the 
mg. Nmety employees will work third Postal Store in the state; the 
at the new facility which also ! other two, located in Tempe and 
hous~ a 24-hour mail processing I Gilbert, opened last year. 
operation, and 43 city letter carri- / 
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Saturday, April 30, 1994 Daily News-Sun, Sun City, Ariz. 

Submitted drawing 

The las Vegas architectural firm of Kittrell Garlock 
and Associates have prepared the above drawing of 

the proposed post office for Sun City West. Con
struction is expected to begin in May. 

Construction near for post office 
Daily News-Sun staff " 20. 

SUN CITY WEST -; A contractor • The 26,000 square-foot post office 
to build the n ew Sun City West post will be constructed on 4.9 acres at 
office will be chosen by Wednes- Sandridge Drive and 139th Ave nue. 
day. Mark Strong, Sun City post-

"We plan to begin groundbreak- master, said the contract will call 
ing by the middle of May," said fo r completion of the post office in 
Virginia Smith, post ·omce lia ison eight months. 
for the Property Owners and Resi- "We hope to get it comple ted by 
d ents Association. the Christmas rush," Smith said. 

Bids on the project c losed Apri l "The construction could take up to 

eight months, so the latest it would 
be fini shed is early January." 

Smith, a former congresswoman 
from Nebraska, received a drawing 
of the post office recently. 

The building's d esign by Las 
Vegas architects Kittrell Garlock 
and Associates was approved by 
Del Webb Corp. officials, PORA a nd 
Postal Service offic ials in January. 
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sew post office sells out of cachets· 
Collector demand forces re-order 
By DEBBIE L. SKLAR 
Daily News-Sun st)ff 

SUN CITY WEST Special 
commemorative cancellations hon
oring the new Sun City West post 
office sold out as quickly as hot 
cakes at a pancake breakfast during 
Monday's official ribbon-cutting 
ceremony. 

" It was fantastic, we sold 1,000 
cachets by mid-morning" said Shir
ley Knecht of the Sun City West Coin 
and Stamp Club. "We had an over
whelming response for the colored 
envelopes with the Inaugural Day 
stamp. In fact, we had to put in 600 
re-orders because we ran out." 

The special envelope or cachet 
sold for $1.50 with an Inaugural Day 
postmark or Sl for an envelope 
without the special cancellation. The 
envelope was designed by Sun City 
West resident Patricia Burch, who 
won a contest sponsored by the Sun 
City West Coin and Stamp Club in 
May 1994. 

"The envelopes could only be sent 
out Monday because they had Feb. 
27 stamped on them," said Knecht. 
"They cannot be mailed out now; 
they' re considered a collector's 
item." 

More than 400 residents stopped in 
Monday at the $3.5 million post of
fice located at 19437 N. 139th Ave., 
between Camino del Sol and Meeker 
Boulevard. 

"We had 250 chairs set up, and we 
had people standing during the half
hour ceremony,' said Mark Strong, 
postmaster for Sun City and Sun City 
West " It went extremely well and 
very smoothly. I think everyone was 
pleased, and I've had a lot of posi
tive comments about it." 

Residents fought for nearly 10 
years to get the post office, a 22,704 · 

~·f ' ~tt '\ 
San City est C-oin and Swnp Club 

square-foot building. Prior to the Submitted on 

new post office, residents traveled to· The Sun City West C(?in and Stamp 
Sun City for postal services or used sold out of cachets with this design 
two contract stations in Sun City at Monday's official grand opening 
West · 

of the Sun City West Post Office. 
The building contains the latest in 

postal enhancements, including a were brisk. I guess it justified the 
retail postal store and a drive- · new facility." 
through window. Customers may Knecht said most of the postal pa-
purchase stamps, packaging tape, trons were purchasing the cachet. 
bubble envelopes and other postal with the Inaugural Day cancellation. · 
items from the store. Cachets may be ordered by mail by 

" It appeared the patrons of the sending a check for $1.50 to the Sun 
post office were pleased with the City West Coin and Stamp Club, in 
retail-store approach," said Knecht. care of Miriam Mariella, 21215 123rd 
"There was activity all day, and sales Drive, Sun City West, 85375. 
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Sun City West 

,gets special delivery 
r Residents give new post office stamp of approval 
' By DEBBIE L. SKLAR 

Daily News-Sun staff 
SUN CITY WEST - Local resi

dents put the ir stamp of approval 
Tuesday on a multi-million dollar 
post office that has been years in the 
making. 

"Generally, I think it's great and 
there's some great stuff here," said 
Ray Marie lla, president of the Ari
zona Federation of Stamp Clubs. 
"They have a wonderful selection of 
stamps, e nvelopes and collectibles. 

" I think this is going to make this 
post office a focal point in the com
munity," said Mariella. " I think it's 
going to make the point that the post 
office isn 't just a place to do busi
ness anymore. In fact, I think it's 
going to be a place where people will 
socialize." 

The $3.5 million post office rests 
on a 4.9-acre site at 19437 N. 139th 
Ave., betwee n Camino del Sol and 
Meeker Boulevard and will serve 
Sun City West and a portion of Sur-

prise. While the post office opened 
Tuesday, an official ribbon-cutting 
and grand opening cere mony is 
planne d for 8 a .m. Monday. 

Res ide nts fought for nearly 10 
year s to get the post office, a 22.704-
square-foot building. Prior to Tues
day reside nts trave led to Sun City for 
postal services or used two contract 
stations in Sun City West operating 
out of private businesses. 

The post office effort came to frui
tion in 1992 a fter reside nts cir
culate d petitions and collected 
thousands of s ignatures in support of 
the post office. Former U.S. Sen. 
Dennis DeConcini obtained funding 
for the post office in 1992 by getting, 
$5 million appropriated through a 
General Services Administration bill. 

Among the community leaders who 
Jed the post offi ce drive were Prop
erty Owne rs a nd Residents Associ
ation directors Howard Wilson and 
Virgini a Smith. Smith is a former 
congresswoman from Nebraska . Wil-

son was among the first customers to 
visit the post office Tuesday. 

"I think it's' great," said Wilson, 
who was standing in the lobby telli ng 
jokes to passersby. "I had a frie nd 
walk up to me and say, 'Hi Mr. 
Street. I've been wanting to run over 
you for a long time.' " 

A new street , adjacent to the new 
post office, was named after Wilson 
because of his e fforts in landing the 
post office. 

Sun City Postm'aster Mark Strong, 
who will also manage the Sun City 
West post office, said he was happy 
with business Tuesday. 

"It's exactly what we he had hoped 
for," he said. "We only had one per
son waiting to get in at 8 a.m., but I 
suspect once word gets out, we'll be 
busy." 

Strong sa id a lthough the building 
met · postal standards during a walk 
through a few weeks ago, the re were 
a few things he'd like to change. 

See Postal store, AS 



Postal store 
included in 
sew office 
-From Al 

"For the most part, every
thing is the way we wanted it. 
We still came in $1.5 million 
under budget, but there are 
some things I'd like to see 
changed." 

Strong sa id he would like to 
reduce the number of drive-up 
windows. 

" I just don't like the three 
windows, I'd rathe r have two," 
he sa id . " I'd like the lanes to 
be wider for easie r access fo r 
consume rs, but that's rea lly 
the on ly major thing I see." 

· The post office e mploys 90 
and is equipped with a postal 
store, in addition to the nor
mal service windows. 

"There are only three postal 
stores in the e ntire country," 
sa id Carla West, manager of 
customer serv ices at the Sun 
City West post offi ce. " It will 
be nice for customers who 
don't wa nt to stand in line at 
the counte rs ." 

At the postal store, custom
e rs can purchase individua l 
stamps, stamp booklets, and 
commemorative and collector 
s ta mps. Also available at the 
reta il store are packaging 
products a nd envelopes. 

" I'm going to get these for 
my little grandson, " said 
Miriam Mariella holding a 
pac ket of commemorative 
stamps. "You know, you can 
a lways te ll when a stamp col
lector sends you a letter -
the re's a long strip of a dif
fe re nt stamps on th e envelope. 
The postal p eop le call it 
wallpaper because there are 
so many." 

The Sun City West post of
fice is open 8 a.m. to 5 p.m. 
Monday through Friday a nd 8 
a .m. to noon on Saturday. 
There will be no window ser
vi ce at the post office on Sat
urdays, a lthough the posta l 
store will be open until noon. 
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VF - POST OFFI CE 

Dra\Ning 
highlights 
opening 
By DEBBIE L. SKLAR 
Daily Ne ws-Sun staff 

SUN CITY WEST - Patri
cia Burch of Sun City West 
fina lly wi ll see her winning 
art design on the front of a 
commemorative envelope or 
cachet when the new Sun City 
West post office officially 
opens Feb. 27. 

Burch's drawing was the 
lucky winner in a contest 
sponsored by the Sun City 
West Stamp and Coin Club in 
May 1994. Her drawing depicts • 
Sun City West as being F lag 
City. The design will be seen 
all over the country in stamp 
co 11 ector's magazines. 

"Her drawing really seemed 
to incorporate everything in 
Sun City West," said Walter 
Knecht former president of 
the Su~ City West Coin and 
Stamp Club. " It featured local 

See Debut cancels, A5 

Daily News-Sun, Sun City, Ariz. Sat., Feb. 18 and Sun., Feb. 19, 1995 

,. 

. nso : i: · 

un City est Coin an lub ·1 
• 

Submilted drawing 

This drawing will be used to commemorate the opening of 
the Sun City West post office on Feb. 27. 

- - - - - --- - ----
· D'ebut 
cancels I 

cachets. 
-From Al 
landmarks like the entrance 
to Sun City West, the be ll 
tower at the Sun City West 
Library, saguaro cacti, palm 
trees and flags denoting "Flag 
City U.S.A." 

Knecht said the personal
sized envelopes, also known 
as cachets, with Burch's de
sign, will be for sa le at the 
grand opening of the post of
fice for $1.50. A cachet is a 
design Qr inscription on an 
envelope that commemorates 
a postal or phi latelic event. 

The special multi-colored 
cacheted envelope will be 
avai lable immed iately follow
ing the forma l ceremonies at 
the post office . With stamp af
fixed and the Inaugural Day 
cancellation, the envelopes 
will be ava il able for $1.50 
each and can be mailed to 
friends and re latives or he ld 
as a collector's item. The col
orful envelopes, without the 
s tamp and Inaugural Day 
cancellation, will be available 
for $1 each. 

Knecht said the club plans 
to have 500 to 1,000 cachets 
printed , depending on the 
community's re sponse.· 



· Ariz Mond J Doily News-Sun, Sun City, . - oy, on. 23, 1995 

Post office 
to open 
Feb.6 
By DEBBIE L. SKLAR 
Daily News-Sun staff 

SUN CITY WEST - Doors to the 
new Sun City West post office are 
slated to open on or about Feb. 6. 

"Right now, it's a 50/50 chance," 
said Mark Strong, 
Sun City postmaster. 

Strong exp~cts the 
new building, at 
19437 N. 139th Ave., 
to be turned over to 
the U.S. Postal 

~ --U.S.MAIL 

Service in less than two weeks, once 
the Joe E: Woods Construction Co. is -
finished. 

On Wednesday, Strong and other 
officials walked through the building 
for an initial inspection. 

"There were a few . things that I 
pointed out that needed to be fixed," 
said Strong. "There were some 
scrapes on the tiles, the signage in 
the drive-up area needs to be better 
and the postal store is way behind 
schedule." 

Because of the minor problems, 
postal officials pushed the building 
release date from Friday to Feb. 6, 
which furthe.r delayed the expected 
_grand . opening to the public to Feb. 
27. . 

.· Strong said the post office includes 
. a .. · postal store, Which sets the Sun 
City West post office' apart from oth-
ers iqJhe area. . . 

"It's a complete self-service storf' 
said Strong. "Customers can help 
themselves to self-stripping mate
rials, envelopes and commemorative 
stamps." 

The new post office also will fea
ture three full-service stations to 

help assist customers. 
Strong said a drive-up window of

fers · another distinctive service · in 
the new post office. 
· "It's pretty unjqtle," said Strong. 
"There are only two others in Cali
fornia: Escondito and San Diego. It 

. will be interesting to see if it's hot in 
Sun City West. I don't really think 
it's going to go over real.,, well, but 
we'll see." '\ 

/ 

Strong said the new post office wil l 
employ 95 persons now working out 
of the Sun City post office. He also 
said the two contract stations -
Lakeside Florist, 13576 W. Camino 
del Sol and Bob's V&S Variety, 13583-
W. Camino del Sol - will continue 
servicl ng customers. 

"We really do need this new post 
office," he said. "We're really crowd
ed in Sun Clty, and this new facility 
is really going to be' a big asset. " 

Sun City West community leaders 
tried for · a decade to land a full
service post office in their retire
ment community. More than 11,000 
signatures on petitions signed by Sun 
City West residents were presented 
to lawmakers in support of a com
munity post office. 

U.S. Sen. Dennis DeConcini con
vinced Congress to appropriate $5 
million to pay for the land and con- , 
struction. , 

Woods Construction of Mesa is be
ing paid $2.7 million to construct the 
23,000 square:fo.ot building on the 
five-acre parcel, which was pur
chased last year for $400,000. 
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Sun City West 
shares ZIP code 
with· Corte Bella 
Community 
leaders think 
there will be 
confusion 
KATY O'GRADY 
DAILY NEWS-SUN 

Sun City West residents 
will share the last line of their 
malling addresses with at 
least one new adjacent devel
opment, but amenities are 
another matter. 

Cor te Bella, a n age
restricted community being 
built by the Del Webb Group 
of Pulte Homes on county 
land at Deer Valley and El 
Mirage roads, Is not part of 
Sun City West, but will carry 
the "Sun City West, AZ 
85375" mailing address. 

The same will hold true for 
the proposed Deer Valley 
Garden Apartments at 151st 
Avenue and Deer Valley Road 
if they are built. The Mari
copa County Board of Super
visors Is scheduled to vote on 
zoning for that project Oct. 
22. 

Some Sun City West offi
cials believe the malling 
address will cause confusion, 
with new residents believing 
they have access to the Rec
reation Centers of Sun City 
West's golf courses and recre
ational facilities. 

RCSCW board President 
Tom Cook said he Is certain 
there will be confusion. 

George Grimstad, RCSCW 
general manager, said he 
believes the original home 
buyers in Corte Bella and 
renters of Deer Valley Garden 
Apartments may be told Sun 
City West's amenities are off 
limits to them, but resale 
buyers and later renters may 
not be-informed. 

"Hopefully, the people 

AT A GLANCE 
■ CORTE BELLA: An age-restricted 
country-club community being built 
by the Del Wel:lb Group of Pulte 
Homes on 717 acres of Maricopa 
County land off Deer Valley and El 
Mirage roads that will Include 1,750 
.homes and 100 golf villas. 
■ DEER VALLEY GARDEN APART
MENTS: An age-restricted develop
ment of 180 units in 12 twe>-story 
buildicgs that L.B. Apartment Com
munities is proposing on 8 acres at 
151st Avenue and Deer Valley Road. 
The Maricopa County Board of 
Supervisors will vote on zoning Oct. 
22. 

Because Corte Bella's golf 
course is of a country-club 
style where membership will 
not be automatic for all 
homeowners, Grimstad said 
he believes many residents 
would particlirnte in 
controlled-neighborhood play, 
bringing extra golf revenue to 
the RCSCW. 

Cook said the board will 
wait for the golf committee to 
make a r eco mmendation 
before deciding whether to 
open Sun City West's courses 

· to Corte Bella residents. 
Sun City West officials 

already have been working 
selling the houses are very with the county and . L.B. 
clear and give them ·the right . Apartment Communities, 
Information,• he said. which proposed the Deer Val-

Sun City West's . monitors ley ?arden Apartments, to 
and starters check rec cards see 1f a facilities-use agree
before people are allowed to ment can be developed. 
use amenities, Grimstad said. Randy Fuller, president of 
Cook said the community's the Sun City West Property 
new computer system, which Owners and Residents Asso
will require residents to· slide · elation, said PORA tried 
their rec cards to prove resi- unsuccessfully to have the 
dency, also will help keep Maricopa County Planning 
nonresidents out. and Zoning Department 

But both Cook and Grims- include a stipulation in the 
tad said having facilities-use developer's proposal to 
agreements with the two new require a facilities-use 
developments would make agreement. 
control ea~ier. Proposals have "Unfortunately, the county 
been made for each, but no decided that was a private 
plans have been finalized. matter," he said. 

Grimstad asked the gov- PORA continues to work 
ernlng board Thursday to with L.B. to develop the 
consider extending the com- agreement, and will meet 
mun It y' s cont r o 11 e d - again Friday to discuss the 
neighborhood-play policy - possibility, among othe r 
which already includes Sun issues, Fuller said. 
City Grand, Sun City and "That subject has been 
Sun Village - to Corte Bella. addn:ssed and will continue 

"Right now, we do not have to be addressed, and PORA 
~he authority to let them supports very definitely the 
m .... The board will have to need to obtain a facilities-use 
make that decision," Grims- agreement." he said. 
tad said. "To me, It would be Darin Sender of Sender 
ideal, because we have a golf Associates, representing the 
path that goes from their developer, said L.B. would 
community to ours." like to reach an agreement for 
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using the facilities , but she's I-'· 

unsure whether that can be ~ 
done before the board of 
supervisors meeting. 

"I don't know if logistically 
it will be worked out, but I 
know we are definitely work
ing with the rec board - spe
cifically, Mr. Cook." Sender 
said. "We definitely know 
they're interested, and we def
initely know what the rules 
and regulations are." 

Not having an agreement 
"could create an island within 
our community of people who 
are not entitled to use our 
facilities." Fuller said. 

Sun City Postmaster Mark 
Strong said the Sun City West 
85375 ZIP code includes the 
area west of the Agua Fria 
River bounded by Grand Ave
nue and McMicken Dam. 

·we use landmarks, hoping 
that they don't build across 
them," Strong said. 

Sometimes areas are given 
addresses before cities annex 
them, as is the case with a 
section of Peoria north of Sun 
City that carries Sun City's 
mailing address. Such situa
tions usually do not cause 
confusion, Strong said. 

"We've gone back and forth 
with that area, just to give it 
to Peoria," he said. ·when it 
was built, it wasn't part of 
Peoria. Peoria annexed it. but 
it doesn't cause any problems. 
We don't normally switch 
areas around when one area 
annexes an.other. lt'1; a very 
common issue.· 

Strong said when Del Webb 
first started Corte Bella, it 
requested Its own mailing 
address. 

"They didn't want Sun City 
West." he said. "They wanted 
to name It Corte Bella, but we 
usually don't name towns for 
1,800 people.· Katy O'Grady 
can be reached ar 876-2514 or 
kogrady@aztrib.com. 



Anniversary design licked 
1-/ 3,-?~ 

MICHAEL MARESH 

~ :c'C i:luDcnhe,mer knew 
. . : : , w ~1 al design he 

., ,·::··'. :c create when asked 
:-- , ,>.;!\ d <_ d( ht'l 111 honor or 

C1,\ \\·est turning 25 
,: , ulci next month. 
:·:10: Sun Cit\' West man 

- t.,: : Ill' cies1g11 of the sign at 
.. "'.':1, :-:edst comer of Bell 
. : .,1 " f\ H Johnson Bou-'\ 

· . :' : ,1 e'.cu1:~1nl people to 
~ · .. '.\ \\'t'~l has alwavs 

. .:..::- \'Ou d:1\·e into the (com
·::,.1 ii:\ \'Ou -,ee the sign wel

:: .. :'. :c. people .. he said. "I 
•. ", :hou 1a1 h, (the sign) 
-. ,·.: ., :"e ,1 po:,ta ge stamp ... 
·,, .- :• :r,,1, 111 111111d. the 

·":.,·: .,r:1::-t used some of 
,- - .,::: , charactensucs to 

·.ne ::-tamp on the enve
::'..,: \,·1 11 !Jecome avall

:: .- ·... re~1derils Feb. 15. 
. , : .J. n,,uK,, the commurn
. - .6,t·. 01r,hd<1\ 

:' .- - t.,rnp - designed bv 
:: .:.c:::1e1ma - shows a 
~., _ •. M v lct(lU:, lO exemplify 
· :>· ::o~,, oi' the communitv. 
: .. udc:d 1n the cachet 
.: .. ·.,:. _,:::l':.: 1::- the sun shin
:._ . :·: .._:-::!\ \\h1ch. he said 1s 
... :.'" ondu:,e 01 the commu-

-. , ;.i rominently displayed 
· :,c> ern·elope are yucca 

. .. :' :- :.it1benhe1mer said the 
,: ·- --:,·m to en•1ywhere in 

:::·:·:J~t'::t COmlllU!llt\' . 

Bubenhefmer. who moved 
to Arizona from Chicago nine 
years ago. has lived in Sun 
City West for three years. 
Even though he has only 
lived in the communi ty for a 
short time. he knows the 
importance of the anniversa
ry. which played a big role in 
Bubenheimer entering the 
design contest. 

The cachet will be unveiled 
to residents at the Feb. 15 
Sun City West Silver An111\·er
sary kic koff a( the R.H . 
Johnson Recreation Center 
as well as the Palmbrook Rec
reation Center. 

Bubenheimer. a member of 
the Sun City West Coin and 
Stamp Club. said silver anni
\'ersal'}' organizers asked club 
members to participate. 

Bubenheimer because of 
his background first declined 
to participate. bu t at the urg
ing of others decided Lo cre
ate a design . 

"I physically drew the 
cachet." hr said. "You have to 
stop and give some thought 
to it. What is indicative of the 
area?" 

Walter Kneche. who was 
on the l'i\'e-member Cachet 
Commitlee. said Bubenhe
imer's submission stood out. 

"We had several submis
sions and ideas... he said. 
"His was so superior il was 
an easv decision to make ... 

On -Feb. 15. nearly 15.000 
cachets will be disl!ibuted. 
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Fred Bubenheimer of Sun City West has des,gnea '. n.s "=~ .: 
lope to celeb rate Sun City West's 25t 11 anniversary 
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Daily News-Sun, Sun City, Ariz. 

-~g City West post office ready for Monday opening 
~ y MIKE. GARRETr 
~aily· New.Sun staff 
·; SUN CITY WEST - What Phoenix 
i'ost '. Office General Manager/Post
master David Bakke describes as "the 
Cadillac of Coniract Stations" will 
open in the Mercado de! Sol shopping 
penter at 9 a.m. Monday. 

The 1,200 square-foot post office at 
1-3576 Camino de! Sol nearly triples 
the 'space of the old Lakeside Florist 
contract station a few doors south in 
the center's northwest "tower" corner. 

T,he contract station will open five 
day's before formal dedication cere
·monies at 8 a.m. Friday to work out 

.J>J1Y fO.~t,ial problems. 
- Postal officials and Property Owners 
and Residents Association directors 
who have campaigned the past two 
~ifor;.a- full-service Sun City West 
~~~~ ,nll ~ -present Friday. 

POM..Pi-.esident Dick Egan said it's 
time to forget all the negatives of the 
campaign .. anif' now try to ·make the 

new station "the best it can possibly 
be. 

"I think we're getting the best of two 
worlds because we'll be getting all the 
services without all the congestion of a 
full -service post office," Egan said. "I 
think we'll have the best we can antic
ipate having." 

Postal officials say they are studying 
sites for a second Sun City West con
tract station. 

Interim Sun City Postmaster George 
Lasica and Lakeside Florist Contract 
Station owner-operator Margie Curran 
said that except for bulk mailing ser.
vice, which will start March 9, they 
expect the post office to be fully opera
tional Monday. 

The new station will have three 
computerized integrated retail termi
nals designed to reduce waiting times 
to 5 to 7 minutes. 

The station also will have three full 
time employees for each of the three 
windows, one more than at the old 400 

square-foot location. 
Space will be allotted for more than 

500 post office boxes. 
The interior lobby space has more 

than doubled. Outside, an atrium with 
benches is provided for customers. 

"I think everything will work out 
great," Curran said. 

So far the only confusion has been 
over the 18 marked post office parking 
spaces (14 in the back alley and four in 
the front) that say "reserved for post 
office patrons between 8:30 a.m. and 
4:30 p.m." 

"People are thinking the post office 
is open from 8:30 to 4:30. If we keep 
having a problem we'll probably have 
to change those signs." 

Curran stressed operation hours will 
remain the same, 9 a.m. to 4 p.m. 
Monday through Saturday. "We must 
close precisely at 4 o'clock because of 
our mail pickup." 

She said the extended hours on the 

parking 5paces were for people who 
wanted to arrive early or stay after the 
post office closed to conduct other 
business at the center. 

Howie Wilson, PORA Post Office 
Committee c<>-<:hairman, and other di
rectors are worried that there aren't 
enough designated parking spaces. 

Wilson said congestion from tenant 
traffic and permanent dumpsters in the 
alley could pose a safety hazard. 

"There won't be any parking prob
lems," Curran said. "There weren't 
any parking problems here during 
Christmas. You could walk out at any
time and the parking lot was half 
empty." · 

She said any potential congestion 
can be avoided through immediate ac
cess into the parking lot from Sand
ridge Drive. "They can come directly in 
off Sandridge, pull right into their 
parking space in back · and when they 

leave they can pull back onto Sand
ridge. There is no need to be driving 
through the alleyway at all. " 

Postal officiais say a full line of 
retail postal services will be offered, 
including certified, registered and in

sured services, money orders and in
ternational mail. 

The community's concern with the 
lack of bulk mail delivery is also being 
resolved. Bulk delivery pickups will be 
made for delivery to the Sun City Post 
Office Monday through Friday, starting 

· March 9, Lasica said. 
The new Sun City West building 

sign, flagpole and drive-by mail boxes 
have been installed for some time. 

Lasica said post office officia ls ex
pected to be present for the Friday 
dedication ceremonies include Bakke, 
Charles Davis, Phoenix Division direc
tor of field operations; Russ Pa luszcyk, 
Sun City superintendent of postal ope
rations; Curran; and himself. 



Sun City West 
postal station 
is dedicated 
By Lori Baker 
Staff writer 

SUN CITY WEST - Although Sun City 
West's new contract postal station has 
been praised as being "the best in 
Arizona," U.S. postal officials and civic 
leaders say they will monitor how well its 
services keep up with the community's 
growth. 

"The process has been a lengthy one, 
and we've worked through the difficulties. 
We now have the much improved postal 
services that Sun City West residents 
deserve," David Bakke, general manager 
of the Phoenix division of the U.S. Postal 
Service, said· Friday at dedication cer
emonies for the station. 

But Bakke said the opening of the 
station is not" the end of the Postal 
Service's commitment to improve service. 

"We'll continue to monitor the growth 
of this community and needs of citizens, 
and if circumstances dictate that we need 

See POST, Page 5 

POST 
more services out here, we will 
work with the Property Owners 
and Residents Association," Bakke 
said. 

PORA officials had led a crusade 
for improved postal services be
cause Sun City West residents 
complained about long lines in the 
contract station and having to 
drive to the Sun City post office for 
many services. 

"This is a first-class facility, and 
the community should be very 

+ proud," PORA President Dick 
Egan said. 

Chuck Roach, general manager 
of Del Webb Corp.'s Sun City West, 
praised the work PORA officials 
did. 

"After a number of years spent 
trying to get the postal service 
improved in our community, we've 
taken a giant step forward," Roach 
said. 

"It is a little less than what 
you'd like, but it will provide the 
services you need. As we grow, we 
will meet with the postal officials 
for additional services." 

Sun City West has about 21,000 
residents but is expected to grow to 
about 33,000 after Del Webb's 
proposed expansion north of Deer 
Valley Road is completed. 

The Arizona Republic/ THE PHOENIX GAZETTE Wed., March 11, 1992 

Sens. Dennis DeConcini, D-Ariz., 
and John McCain, R-Ariz., and 
Rep. Bob Stump, R-Ariz., had been 
involved in the fight for improved 
postal services. Staff members 
representing the senators and con
gressman also said they will con
tinue to monitor how well the 
services meet Sun City West resi
dents' needs. 

U.S. Postmaster General An
thony Frank, who visited Sun City 
West last year, decided that it 
would be less expensive to provide 
services through a contract station 
rather than a post office with its 
own postmaster. 

The new contract station, which 
opened March 2, is operated by 
Lakeside Florist in the Mercado 
de! Sol Shopping Center, 13576 
Camino del Sol Drive. 

"You have something special 
that the regular post offices do not 
offer, and that is Saturday serv
ice," said Marjorie Curran, owner 
of Lakeside Florist. 
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The post office is open from 9 
a.m. to 4 p.m. Monday through 
Saturday. 

"I've received several compli
ments from Sun City West res
idents w}).o are pleased with our 
improved service," Curran said. 

The new 1,200-square-foot sta
tion is triple the size of the old 
quarters, which were in the same 
shopping complex. A third window 
was added so waiting times could 
be kept to seven minutes. Also, 
new services are available, includ
ing bulk mail drop-off; express 
mail; certifie~, registered and in
sured services; money orders; and 
international mail. 

Meanwhile,it was announced 
that a new Sun City postmaster 
will be named within a month to 
replace Helen Kennedy, who re
tired. 
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Post office gets delayed groundbreaking event 
By Lori Baker 
Staff writer 

SUN CITY WEST - Sen. Dennis 
DeConcini, D-Ariz., will join residents 
celebrating the start of construction of the 
community's full~rvice post office. 

DeConcini will be in Sun City West at 8 
a.m. July 7 at the post office site, 139th 
A venue and Sandridge Drive. 

At 8:30 a.m., the senator will join other 
dignitaries who will talk about the post 
office at the Property Owners and Resi
dents Association building, 13815 Camino 
del Sol Blvd. 

Although the post oi 
fice construction is un
der way, formal 
groundbreaking festivi
ties were delayed so 
that DeConcini could 
attend. 

Virginia Smith, a for
mer U.S. representa
tive from Nebraska 

■ DeCONCINI who lives in Sun City 
West, said DeConcini played an important 
role ~ getting the post office approved. 

Former U.S. Postmaster General An-

I 

thony Frank had denied residents' re
quests to use U.S. Postal Service money to 
build a post office, saying it was not 
warranted. Instead, Frank approved 
money to expand a contract station in Sun 
City West. 

But after Frank's decision, DeConcini in 
1992 arranged for $5 million from the 
General Services Administration budget 
to be used to buy land and build the Sun 
City West post office. That money was 
transferred to the U.S. Postal Service. 

Joe E. Woods Construction Co. of Mesa 
received a $2.7 million contract in May io 

POST OFFICE _ Fr_om_P__,.,_age_ 1 

Acquiring a post office for Sun 
City West is the culmination of 
several years of efforts by commu
nity leaders. People who were 

, involved in the fight for a post 
·•office, including past PORA board 
. tnembers, will be recognized at the 
,p;ieeting. 
, The property owners group had 
collected 11,000 signatures on peti

. tions in favor of a post office. The 

organization also conducted a sur
vey of residents to gauge what 
postal services needed to be im
proved. 

The new post office will have 
two drive-up windows. Inside the 
building, there will be a self-5t:r
vice station where customers will 
be able to buy stamps, postcards 
and envelopes. Traditional services 
also will be available . 

build the 26,000-square-foot facility, and 
completion is expected within eight 
months. The five-acre property was pur
chased last year for about $400,000. 

"The building will probably be finished 
before Christmas, but postal officials said 
they cannot move in until after the first of 
the year," said Smith, a PORA board 
member who spearheaded the post office 
drive. 

Sun City Postmaster Mark Strong will 
describe the post office's services during 
the July 7 event. 

See POST OFFICE, Page 5 
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Groundbreaking marks years of hard work 
By TERI CARNICELLI 
Sun Cities Independent 

Years of hard work, petitions 
and Congre ssional battles will 
finally c'!lminate in a belated cer
emony on July 7. 

"Groundbreaking" for the new 
Sun City West Pv~t Office-will be 
held 9 a.m. at the designated site, 
located at the comer of Sandridge 
Drive and 139th Avenue , even 
though the facility is already 
under construction. 

The ceremony is expected to be 
short, and will be immediately 
followed by a special program in 
-tbe R.H. :Johnson Social Hall at 
\9'803 R.H. Johnson 8k·d. 

"We figured it would be too hot 
for people to be out there for very 
long," Sun City Posunaster Mark 
Strong says. 

The program will feature Seo. 
Dennis DeCoocini, D-Tucsoo, 
who was instrumental in making 
funding available for the con
struction of the Post Office. 

"I will be making a special llib
u te to the people who have 
worked for so many years to get 
the post office," said Virginia 
Smith at PORA's June 7 meeting. 
Mrs. Smith is post office liaison 
for PORA and a former Nebraska 
congresswoman. 

"It's everybody's post offi ce; 
everyone's invited (to the ground
breaking and program).'" she said 

Sun City Westers have requcs1-

ed a separate, full -service post 
office for years, citing both a grow
ing population and poor service as 
reasons for their own building. 

An increasing population means 
an increased wait in lines and 
increased inconvenience - partic
ularly if a resident has to drive an 
extra IO to 20 miles to and from 
Sun City. 

The commu nity currently i s 
served by two contract stations, 
located at Lakeside Florist, 13756 

Camino de! Sol. and Bob's V&S 
Variety Store, 13583 Camino de! 
Sol. Sun City West residents also 
frequent the Sun City Post Office, 
located at 9802 W. Bell Road. 

A contract station, unlike a full
service post office, is usually locat
ed in an existing commercial estab
lishment, does not offer post office 
boxes and is operated by employ
ees of the business. A customer 

See ■ WORK, Page 6 

Fight for postal facility 
began nearly a decade ago 
By TERI CARNICELLI 
Sun Cities Independent 

Despite the frustrations and the 
unsatisfying substitutions, Sun City 
West residents never gave up the 
fight to get their own full-service 
post office. 

The first efforts to bring a full
service station into Sun City West 
began nearly l O years ago , but 
never reached their full potential. 

It wasn't until a post office com
mittee, operating under the aus
pices of the Property Owners and 
Residents Association, was formed 
about four years ago that progress 
was real!) made. 

The members of the committee 
were to collect residents' signatures 
10 sho~ the Postmaster General of 

the United St.ates and local legisla
tors just how serious residents 
were about having their own full
service post office in Sun City 
West. 

Virginia Smith, post office liai
son for PORA and a former 
Nebraska congresswoman, hand
delivered more than 11 ,000 signa
tures to the Postmaster General. 

"He was so surprised to see so 
many signatures," Mrs . Smith 
says. "He said, ' I had no idea you 
bad such a (concern) out there."' 

A powerful voice and a 
great influence in the fi ght for a 
Sun City West Post Office was 
Sen. Dennis DeConcmi. 

Seo . DeConci ni had lobbied 

See ■ POSTAL, Page 6 

~ UNITED ST/lTES VWL SERVI~~ 
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SITE OF A 
NEW POSTAL 
FACILITY 

Lett to right, Howie Wilson. a prime mover in the drive to gain community 
suppon for a post off ice 1n S un City West: Virginia Smith, Properly Owners 
and Residents Association director and chairwoman of a commit1ee which 
spearheaded the effon to gain leg1slat1ve suppon for a post office 1n Sun 
City West, and E Wayne Titus. who co-chaired a petition drive by the 
K1wan1s Club of Sun C11y West which obtained more than 11.000 s igna
tures 



■ WORK 
cannot pick up certified or regis
tered letters, but a contract station 
does offer package mailing and 
stamps. 

What the community will soon 
recieve is a state-of-the-art facility 
with a self-service station that 
allows customers to purchase 
envelopes, stamps and postcards 

■ POSTAL 
since 1985 for a separate full-ser
vice station in Sun City West, and 
was as disappointed as residents 
when in December 1991 the 
Postm~ter General announctd the 
U.S. Postal Service would open 
neither a new post office nor a sep
arate contract station, and would 
instead simply expand the 
Lakeside Aorist station. 

The intention was to move the 
location to a larger store at another 
end of the shopping mall. But resi
dents protested this did not address 
one of the greatest problems - a 
Jack of parking. Residents com
plained the solution would simply 
bring more traffic. into an already 
over-crowded shopping area. 

So the fight continued. . 
The Postmaster General 

announced lat~r that same month 
that there would be a new, central• 
ly located contract station, with 
sufficient parking and a drive-up 
drop-off letter box, to accompany 
the expansion of the Lakeside 
Florist station. Thus, Bob's V&S 
Variety Store became a contract 
station. 

Alth ough some residents were 
appeased, many still felt thi s 
would not meet the growing needs 
of an ever-increasing population. 

Finally, after years of petitions 
and lobbying efforts, a U.S. Senate 
appropriations subcommittee 
chaired by Sen. DeConcini 
approved $1.1 million in funding 
in Augus t 1992 to build a post 
office. The money came from 
General Services Administration 
funds, ordinarily used for building 
court hou ses, Internal Revenue 
Service buttdings .. and- border ·· 

without waiting in a full- service 
line. There will also be drive-up 
window service, post office boxes 
and a designated parking area. 

Although the new facility will 
accept bulk mailings, they will still 
be shipped to the Sun City office 
for processing, so customers with 
outgoing bulk mail should expect a 

From Page 1 

'' "Building this post 

office is simply more 
important than putting 
up another building in . 
Washington, (D.C.)." 

Sen. Dennis 
DeConcini 

Any remaining funds will be 
returned to the General 
Administration Services budget to 
be used for other federal buildings. 

f'Building this post office will 
save money in the long run and 
quite frankly, it is simply more 
important than putting up another 
building in Washington," Sen. 
DeConcini said in an October 
1992 statement. 

Although many residents felt $5 
million was too much to spend, 
Sen. DeConcini argued the amount 
would be necessary to built the 
kind of facility the community 
wanted. 

Now that the facility is finally 
being .constructed, Sun City 
Westers will soon be able to judge 
for themselves if the results meet 
their needs. 

• . , .. ~ - • H • •• .. . \. •• •,, .. "I'~· t ':"•"r O 

patrol statiens. ~:.:.,.,, ~- ... - ,,. • 
Bui' fri 02To"bif'I 992';-"felfev'etl .. 

Sun City Westers were astonished 
to learn the amount to build their 
post office had. increased to $5 
million. Seo: DeConcini had re
channelled money designated for a 
U.S. Justice Department office in 
Washington , D.C., into funds for 
three Arizona buildings. · 

day or so of delay. 
The contract for construction of 

the Sun City West Post Office was 
awarded May 17 to Joe. E. Woods 
Construction Company of Mesa for 
$2,336,000. The company began 
surveying on May 24 and construc
tion soon after. 

The grand opeMng is expected to 
be some time at the end of January 
or beginning of February. Although 
construction may be completed 
before then, the post office will not 
be open for the Christmas season. 

According to Sun City 
Postmaster Mark Strong, it takes 
several weeks after construction is 
completed to be sure the facility 
and all its equipment is approved 
by the Postmaster General's office. 
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Newcomer 
wins cache 
contest 
By TRACY CHARUHAS 
Daily News-Sun staff 

SUN CITY WEST - The Sun City 
West Coin and Stamp Club has se
lected a drawing by resident Patricia 
Burch to appear on a special enve
lope commemorating the opening of 
the Sun City West post office. 

"I just love to compete, and when I 
saw an ad for this contest, I had to 
enter," Burch said. 

Burch is not a professional artist, 
but she said she has a lways had a 
talent for drawing. Eight people en
tered the Coin and Stamp Club's 
competition. 

Construction of the post office is 
set to begin June 2. A local official 
said the facility, located at 13852 
Camino de! Sol, could be open in 
December. 

Burch was awarded a check for $50 
from the club for her cachet design, 
which features the American flag, 
palm trees, Saguaro cactus and other 
Sun City West landmarks. 

"Sun City West is the city of flags, 
and flags are a big part of our com
munity. I knew the flag belonged in 

. my drawing," Burch said. 
Miriam Mariella, chairman of the 

cachet committee, said she will not 
unveil the prize-winning cachet until 
the postmaster general gives a date 
for the grand opening of the post 
office. 

"We want it to be a surprise," 
Mariella said. 

Burch, who moved to Sun City 
West from Colorado in 1992, said 

Frances Guarino/Daily News-Sun 

Patricia Burch holds the check she received for creating the winning 
design for a cachet to commemorci.te the ope ning of a post office in Sun 
City West. 
that after this exper ience, she plans 
to take a few oil painting classes at 
one of the r ecreation centers. -

adding that the club will pick up the 
printing costs. 

"I think there is quite an interest 

Mesa builder 
wins contract 
for post office 
By TRACY CHARUHAS 
Daily News-Sun staff 

SUN CITY WEST - The postal 
service has given its stamp of ap
proval to a Mesa contractor to build 
a post office in Sun City West. 

Construction is scheduled to begin 
June 2 and the building, located at 
13852 Camino de! Sol, could be open 
for business by Christmas, said Vir
ginia Smith, post office liaison for 
the Property Owners and Residents 
Association. 

"The timing is right on target," 
Smith said. "We hope to be moving 
the furniture in by December." 

The U.S. Postal Service awarded 
the construction contract to Joe E. 
Woods Construction Co. of . Mesa. 
Smith refused to disclose terms of 
the contract. 

"Right now we can only speculate, 
but the construction costs should be 
just over $3 million," Smith said. 

Under terms of the contract, 
Woods Construction has eight 
months to complete the project. 

The contest was started in March 
by Walter Knecht, president of the 
Coin and Stamp Club and his wife 
Shirley, c lub treasurer. 

"We saw this as an opportunity for 
a Sun City West artist and also a 
chance for the club to get a little 
publicity," Walter said. 

in this," Walter said. "I got a call the 
other day from a woman who wanted 
me to set aside 25 of them for her." I 

The design, which will be in one 
color, is 3 ½ by 2 1/2 inches. The 
color will be chosen when a printer 
is found, Mariella said. 

A groundbreaking ceremony is 
planned for the post office, but 
Smith said details are incomplete. 

The club plans to have 500 to 1,000 
cachets printed. depending on the 
community's response. The cachets 
will cost $1.50 or less, Walter said, 

"Her design is lovely. I think it 
typifies Sun City West," Walter said. 

For information on the coin and 
stamp club, call 546-6672. 



First class 
Officials say SCW Post Office 
will be larger than firs·t planned 
By ANNE RYMAN 
Sun Cities Independent 

says. 
Sun ·city Postmaster Mark 

Strong, who will oversee operat-
Sun City West residents will ions at the Sun City West location, 

have a larger post office than says the change probably could.be 
originally planned. accommodated. 

The size of the post office has "The only problem I'm worried 
been upped from 21,000 square about is making turns in both 
feet to 26,000 square feet to serve directions. If we made it only a 
Del Webb Corp.'s 3,200-acre plan- right turn, maybe we could change 
ned development in Surprise as that" 
well as the local community. PORA d_irectors also sought to 

Postal officials met with change the sign on the building's 
Property Owners and Residents front. 
Association directors last week to "On the plan, it says 'U.S. Post 
a_haro preliminary ~uildipg pl~ Offi£e:'. W~_,want it to say 'Sun 

. de.;fgned b'fkiitrell,"Garlock and, ,-- Cify•·wgff Posi· ottt·c~:;w 'sa·ys 
A$socialcs, a Las Vegas architect· Virginia Smith, PORA dire~for 
iinil·coinpany. . and· postal liaison for the 

PORA directors agreed with the organization. . ' 
building's design but had concerns Mr. Strong says he has submit• 
aboQt the sole point of entry and ted a request for the sign change to 
exit into the parking lot. Bill Fry postal officials. Post offices 
and Morey Jensen, former PORA traditionally carry the generic 
presidents, believe the post office designation rather than the name 
should have a second exit along of the specific community, he says. 
139th Avenue. Some residents had suggested 

"That would greatly reduce the public restrooms. These will not 
overall traffic if you have an exit 
at that point. Otherwise, there 
would be a backup," Mr. Jensen See ■ POST OFFICE, Page 3 
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be provided because of what postal 
officials said were "security 
reasons." 

Postal officials expect to ·break 
ground in May. ;rbcfpost affice~will · 
be-localed on 4.9 aacs ofJand near 
the comet of 139th Avenoc"'alld 
Sandridge·Drive. It will have two 
drive-in windows and a lobby 
similar to that of a "convenience 
store." 

Customers may use three full
savice counter windows or- choose 
self-service selection for less 
complicated {>Urchases such as 
stamps. The post office will open in 
January or- February 1995. 

Congress appropriated S5 million 
foc the land and building in October 
1992 after years. of lobbying by 
PORA directors and otha' residents 
in the community. That figure was 
labeled excessive by Citizens 
Against Government Waste, a 
Washington, D,C.,-based organi-

zation that included the Sun City 
West Post Office in its "1993 
Congressional Pig Book Summary." 

PORA directors · and postal 
officials. say ihe ftnal cost will be 
"significantly Ic:s.," than $5 million. 

To aooommodate future growth in Surprise, postal officials have announced 
plans to enlarge the Sun City West Post office by 5,000 square feet Work 
on the new facility will begin in May and is expected to be completed by 
January or February of next year. · 

They would not provide any 
figures to confirm the statement 
but say money left over from the 
Sun City West project will go 
toward a building the General 
Services Administration is 
constructing in Philadelphia, Pa., 
Mr. Sttong says. 

The new post office will 
eventually serve 31,000 Sun City 
West residents and 8,000 Surprise 
residents - 2,000 current residents 
and 6,000 people in Del Webb's 
planned third Sun City retirement 
community. 
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Post ·office design: 
reflects g,owtb· 
By DAVE REUTER ~·--· -~.,....,.-.....,......,,,,.,,.....,,.._ ___ _, 
Daily News-Sun staff The Jbyi po~t 'fffiiij iii~ ~n 

SUN CITY WEST - A "bigger, ' City West will offer tpdstal 
better and less costly" post office 
could be delivered to Sun City West : .serv_}cy~,. µntike. anythipg __ 
residents before the end of the year. ( offere~· by other .Nqrthwest , 

"This new state-of-the•art facility . ~Val~ey ·post offices: • .: i 

will meet the growing needs of Sur- .- .: . ·■ l rdrive-qp windows for .• 
pri.se and Sun qty west well in.to the ,purchases 'or mail·ki· ckup·; ,, . ' 
next century," said Mark Strong, Sun · . 
City postmaster: "We're also going to '. ' ■ 3~000 post ·o ice boxes. · 
build this facility for significantly · .. ■ 61 parking spaces for , 
less than the $5 million authorized postal customers. 
by Congr~ss." . ■ o' · k" 1 

U.S. Postal Service officials joined versized par mg ot. 
Property Owners and Residents As- · ■ Postal retail store. 
sociation officials Tuesday in PORA ■ Quick Post center with 
offices to unveil architectural plans self-serve computerized scale ' 
for the community's new post office. and vending machines. 

The 26,000-square-foot post office 
will be constructed on a 4.9 acres 
bounded by Sandridge Drive and. "We expect the plans to be re~dy 
139th Avenue. Construction is to go out to bid by the end of Febru, 
scheduled to begin in May. ary," Strong said. : 

The cost of the Sun City West post "Right now, we are running aheaq 
office is unknown at this point "We of schedule. Our bottom line opening 
saved a lot of money when we bought date is Feb. 1, 1995, but there is a 
the property and we anticipate sav- real strong possibility that it could 
ing construction costs with the mod- open before the end of this year." ' 
ular design," Strong said. The one-story building will offer 

"The post office was originally ·services and innovations unlike any 
planned to be about 21,000 square seen by residents in the Northwest 
feet, but after reviewing the antici~ Valley. · · 
pated growth in Sun City West and "This building will feature two 
Surprise it was decided to 'increase drive-up· windows for customers, ju'st 
the size to 26,000 square feet," said like you see at banks," Strong said as 
Strong, who will also serve as post- he motioned to a floor plan of the 
master of the Sun City West post riew post office. "Inside, we'll have 
office. 3,000 postal boxes, three full-service 

The Sun City post office is 35,000 windows, a wall of vending machines 
square feet, Strong said. . . with a self-serve computerized scale 

"The Postal Service has designed and a postal store. · 
this building to fit a growing com-
m unity," said Virginia Smith, "Outside there will be 61 parking 
chairman of PORA's postal com- spaces for customers, 75 parking 
mittee. "It is everything we wanted spaces for employees and room for 
.and more." nearly 60 postal delivery ·vehicles," 

Strong said the butlding's design, Strong said. ' 
by Las Vegas architects Kittrell Gar- "We took a close look at Sun City 
lock and Associates, was approved by (post office) and learned a lot," said 
Del Webb Corp. officials, PORA and former PORA President Morey Jen
Postal Service officials last week. See Contract stations, A~ 
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Designs upgraded for sew post office 

Postmaster predicts 
occupancy in 1 year 
By MIKE GARRETT 
Daily News-Sun staff 

SUN CITY WEST - The sign 
marking the site of the new Sun City 
West Post Office will be replaced by 
a multi-million dollar building in 
about a year. 

Sun City Postmaster Mark Strong 
and 15 community leaders occupied 
part of the 4.97-acre parcel Monday 
when the sign went up on the 
southwest corner of 139th Avenue 
and Sandridge Drive. 

The group included past and pre
sent Property Owners and Residents 
Association presidents and directors 
who propelled a IO-year effort to 
gain a full-service post office for the 
community. 

"It's now a done deal," Strong said. 
"Escrow closed Dec. 16. We met this 
morning on our 10 percent design 
phase (the building's basic archi
tectural plan) and a lot of nice things 
are starting to happen with that al
ready. 

"We're still right on schedule and 
we should be moving furniture 
around at this time next year," 
Strong said. 

Bids are expected to go out in 
early January and construction could 
start in early May, said Virginia 
Smith, who represented PORA in 
negotiations with local and national 
post office officials. 

The initial design includes IO-foot 
wide parking . spaces, 30-foot wide 
drive-through lanes and handi
capped parking flush with entry 
sidewalks. That's double the size of 
normal post office allotted parking, 
Strong said. 

"We got more parking spaces than 
is normally given to a post office and 
it should greatly alleviate the park
ing problems we've had at the Sun 
City post office," Strong_ said. '.'We 
also added ano~er 30 spaces for 

employees:-:- , 
"We've gotten everything we ve 

asked for and more," Strong said. 
"The architectural design phase is 
exceeding all areas we've asked for 
in the general basic kit design that 
goes into post offices." 

He said the front lobby design was 
changed Monday morning. "I felt we 
were a little short on window units, 
so I added a couple of extra ones," 
Strong said. 

Present designs call for three full
service windows, two more for retail 
product and stamp purchases and 
two drive-through windows, Strong 
said. 

The original chain-link fence that 
was to surround the property has 
been upgraded to a granite block 
fence, he said. 

Despite the upgrades, the post of
fice is still under its original $5 mil
lion budget that Sen. Dennis DeC
oncini helped route through Con
gress last year. But Strong said he 
didn't have updated cost estimates 
since design changes are still being 
made, Strong said. 

Smith said Del Webb's a·rchitects 
also have to approve the basic 
building design to ensure that it's 
community compatible. 

Strong said he expects to move 60 

employees, including 40 ca~ier~t , 
over to the new post office w en i . 
opens. t r··· 

That will be about 25 percen o .. 
the 200 carriers now serying 1~ ;~~ .... • 
Cities routes. The Sun City We t ~ 
Office will serve th~ outlying areas o :;1 
Surprise Strong said. 

The f~te of Sun City West's twf;i 
contract stations in the Mercad~ de i '. 
Sol (Lakeside Florist) _and Sun o~~ : 
Plaza (Bob's V&S Variety) shoppni , 
centers will depend on how muc 
revenue they generate after t~; ~~ 
post office opens, Strong sa1 . d 
their revenues go down, we re uce 

ts " the:. co~t_r,ac • 

f. 

J 



. FUTURE SITE OF 

~l' SUN CITY WEST 
J POST OFFICE 

~::fll#:t™ . . 

Frances Guarino/Dally News-Sun _ 

U.S. Postal Service and PORA officials gather in front West post office at 139th Avenue and Sandridge 
of a sign designating the site for the new Sun City Drive. The·post office is expected to open in a year. 
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:Full-service post office urged for Sun City West 
By Lori Baker "Vk, made it · .quite· clear that more D-Ariz.; and U.S. Rep. Bob Stump, R-Ariz., She also said she. wants to know_ what 
Staff writer · contract services will · not solve ·. the ·· to hear why Sun City West deserves its Sun -City West ''has to offer the Postal 

SUN CITY WESr - Community lead- problem," Emmons said after his meeting. own post office. Service." 
ers • say they do not want to settle .for "We need a full-rervice post office." Frank promised to have an answer by . . "Different groups hav~ said they would 
·_anything ..Jess. ·-than a full-rervice post Emmons said he · was "encouraged'!· • the end of the year. . , .. . -: build_~ building and lease.it..to .the Postal 
office. : . . . . . . afu:r. the meeting, but_'~e . ultima~·..,: "You need ·some~g better than yoi'i ·i Service,'_' ·. ~omas· "said:' -t~ut I ~ven't 

· · :- . . dec1S1on about whether Sun City West will -,have now," Frank said at the September- ·, ~eard anythingp.bout any qiscounts, 
Bob Emmons, president of the Property .;'.'get its own-post :office bSS"yet"to be made. · meeting_ · . · , : · .. · :_-:;·Sun City.West residents~ served by a 

Owners and Residents Association board, · by U.S. Postmaster General Anthony ~. ThomaS said she is obtaining infornia- •. two-window.contra~ station-in the rear of 
met Thursday with Sun City PaStmaster Frank. tion that Frank- requested. For example, Lakeside Florist. 13576 Camino del Sol. 
Helen Thomas and other postal oflicials to In September, Frank met with Sun City she is trying to determine what type of The closest full-rervice post office is in 
reiterate the community's desire. West residents; Sen. Dennis DeConcini, services Sun City West residents want. . · Sun ·City at~ W . .Bell Road._ 
~-~~ -· : . . _;~· ; . -~ , _: :.} t.:.~ . . •. f _, . ..,,._ .. 0p ...... } _, .;., _ _ • • : .. -' : . : •• - . '._~-· - ·.: · - - . ~ - '" · - - - · --~ - - h~: ·\ .. ,1)-:~:i ~,.:,:,l;.:-:°ij~~::·:t-:k;f#a·(:;:_;,:;rti;.'.;•i : ... 4·,4: · r 

•• __ , J _ .. _ : • • ..::. > .-::: : _:_..: !. ~ 

' 

. The PORA has obtained 11,299 signa
tures on petitions- favoring a Sun City 
West post office. 

Additionally, a U.S. Postal Service 
customer survey distributed by the PORA 
showed that Sun City West residents 
overwhelmingly want their own full-rerv
ice station. Of the 803 questionnaires 
returned, 92 percent rated as "poor to 
fair" the waiting time in line at the Sun 
City post office or the Sun City West 
contract station. 
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Storefront of the future: 
SCW Post Office to feature latest innovations 
By ANNE RYMAN 
Sun Cities Independent 

Sun City West residents familiar 
with drive-in service windows at 
banks and self-service selection at 
businesses may be surprised to see 
both features at their new post 
office. 

Dubbed the "storefront of the fu
ture," the new Sun City West postal 
fac ility will operate more like a 
retail business than a government 
agency, featuring a self-service 
station that allows customers to buy 
stamps, post cards and envelopes 

without waiting in the full-service 
line. 

A separate full-service counter 
will have a menu board explaining 
services available s uch as 
insurance, priority and express 
mail. 

Postal officials cite an emphasis 
on customer service as the reason 
for the departure from tradition. 
The design's biggest advantage is 
faster service, says Steven 
Monteith, a retail support analyst 
for the U.S. Postal Service. "" 

"The major way it speeds up 
service is it pulls a lot of these 

quicker transactions out of the line. 
According to a study we did, stamp 
transactions make up 40 percent of 
the purchases that now occur in 
line." 

Sun City West's full-service, 
21,000-square-foot building will be 
localed at the comer of Camino del 
Sol and Meeker Boulevard. It will 
open in February 1995. 

Congress approved $5 million for 
the building in October 1992, 
ending a long campaign by the 
Property Owners and Residents 

See ■ POST OFFICE, Page 3 

Photo by TYSON KUHRT/ Sun Cities lndependen 

Standing in long lines at the post office may be a thing of the past. The nev, 
facility in Sun City West will feature drive-up windows, self-service statiom 
and other modern conveniences. Some of the new features may also be 
implemented at the main post office in Sun City. In Sun City, Clara Perry, 
left, enjoys old-fashioned service from Dolores Thompson. 



■ POST OFFICE From Page 1 

Association and other citizens for a 
separate building. Residents cited 
inadequate service and the 
community's growing population 
as reasons for requiring their own 
facility. 

Although the Sun City West Post 
Office design will be a new sight to 
many residents, it will not be 
unique. Part of a growing trend in 
the U.S. Postal Service's effort to 
be more customer-service oriented, 
officials now operate 25 offices 
under the "convenience store" 
design across the country and plan 
similar outlets in Tempe and 
Gilbert. 

Officials hope to incorporate the 
concept into every new post office 
they open or renovate. The U.S. 
Postal Service operates about 
35,000 post offices. • 

"There will be some constraints. 
Maybe for space or security 
reasons we won't have them (in 
some post offices)," Mr. Monteith 
says. 

The security question is one 
officials did not have to tackle with 
traditional counter service and 
vending machines. To prepare for 
the new arrangement, postal service 
officials studied security measures 
used by retail stores. M a result, 
some new post offices use security 
panels on the backs of merchandise 
that set off alarms if taken from the 
premises. 

Another question is whether 
customers will perceive the new 
design as more service-oriented 
than the traditional counter system. 
One criticism of the "serve
yoursetr• system in many retail 
outlets is the lack of personal 
contact and communication be
tween employees and customers. 

Sun City Postmaster Marie Strong 
does not know how residents will 
respond to the drive-up window 
and retail arrangement of the post 
office. Historically, residents prefer 
personal contact, he says. 

After talking with supervisors of 
several local banks, he has found 
residents prefer to enter the banks 
and complete their transactions 
rather than rely upon drive-up 
service. A lobby director, who 

I heJpvcopJ~.f/11 out,for1J1~bc!ore. 
they enicr Oft!' lbll-servlce-"Jlnc: wut 
be a key to providing-this personal 
service. 

SC Post Office slates open house 
The Sun City Post Office will 

.hold an open house from 1 to 5 
p.m. Nov. 7 at 9802 W. Bell 
Road. The event will include a 
talk on mail fraud, displays by 
local stamp clubs and a tour of 
the workroom floor. 

So far, Mr. Monteith says 
customers respond positively to the 
new design, once they get over the 
initial surprise. 

"A lot of people wallc in and are 
blown away by it They say 'this is 
a post office?'" 

He believes the retail arrange
ment, while stressing convenience, 
actually increases this one-on-one 
contact Instead of standing behind 
the counter, one or two employees 
will work in the lobby, helping 
people purchase stamps and 
answering questions. 

The presence of a lobby director 
also boosts personal contact, he 
says. 

The storefront design may 
become familiar to Sun City 
residents as well. Postal officials 

"We'll show what a carrier 
does on a day-to-day basis so 
people will get an idea of what 
goes on in a post office. It's not 
just picking up the inail and away 
they go," Sun City Postmaster 
Marie Strong says. 

hope to convert the lobby there to 
this arrangement, says Mr. Strong. 
It would make sense, he says, for 
both Sun Cities to operate with 
similar lobbies. 

The Sun City renovation, he 
adds, will depend upon whether 
money is available for the project. 

"We'll be on a high-priority list 
because the Postal Service lilces to 
keep the same type of service in 
both places." 

Any money remaining from the 
$5 million Sun City West Post 
Office project would not be used in 
Sun City. 

Unlike Sun City West's post 
office, officials have no plans to 
add a drive-up service window in 
Sun City because of space 
constraints. 
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Site chosen for SC West post office 
Fed to build $5 million facility 
near Meeker & Camino del Sol 
By ANNE RYMAN 
and KATHLEEN WINSTEAD 
Sun Cities Independent 

One year after a U.S. Senate 
committee approved $5 million for 
a post office in Sun City West , 
postal officials have chosen the site 
of the future facility. 

The full-service, 2 1,000-square
foot facility to be loca ted at the 
corner of Camino de l S ol and 
Meeker Bouleva rd will ha ve a 
station manager, two to thre e 
supervisors, five window clerks and 
50 carriers in charge of 35 ma il 

routes. 
Th e s ite is part of Sun City 

West 's undeveloped 55-acre com
mercial core owned by the Phoen
ix-based firm of Ratliff, Muhr and 
Levinsky, Inc. 

"We feel this will be the key for 
the future development of the entire 
55 acres des ignated as the com
merc ial core of Sun City West," 
says Lloyd Levinsky, president of 
Ratliff, Muhr and Levinsky, Inc. 

The Sun City Wes t office will 
offer customers a drive-up window 
and a "store front of the future, " 
says Postmaster Mark Strong, who 

will oversee both Sun City and Sun 
City West operations. 

"You can come in and pick up 
your package, coil of stamps, bring 
it to an employee and they ring it up 
just like you were shopping at K
Mart." 

Although the Sun City West post 
office building will be smaller than 
Sun City's 30,000-square-foot 
facility, the post office will have 
more parking, Mr. Strong says. 

Mr. Strong says he expects to 
award the construction bid in early 
spring I 994. 

"We hope to be walking in the 
door (of the new post office) no 
later than February 1995." 

Sun City West's Property Owners 

See ■ POST OFFICE, Page 3 

lf:i .;· 
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Photo by KATHLEEN WINSTEAD/Sun Cities Independent 

Standing at the site on which the new Sun City West post office will sit are, 
left to right. Postmaster Mark Strong, Virginia Smith, Property Owners and 
Residents Association post office liaison, and Lloyd Levinsky, president of 
Ratliff, Muhr and Levinsky, Inc., sellers of the site. 

From Page 1 

and Residents Association directors 
favored a five-acre comme rc ia l 
core site at the comer of Sandridge 
and Woodside drives , citing 
adequate truck, vehicle and 
pedestrian access , but are al so 
pleased with the chosen site. 

"PORA and the seller have been 
contacted by businesses wanting to 
locate out here. I think the post 
office will be a big attraction," says 
PORA board member and pos t 
office liaison Virginia Smith. 

Congress appropriated $5 million 
in funds for a new pos t office in 
October 1992, ending a long 
campaign by PORA for a separate, 
full-service facility. 

Residents cited inad equa te 
service and the community's 
growing population as reasons for 
needing their own building. PORA 
spearheaded a drive for a post 
office, collecting the signatures of 
l 0,000 residents. 
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Postal Service 
picks sew site 
By MIKE GARRETT 
Daily News-Sun staff 

SUN CITY WEST - This commu
nity's first full-service post office will 
be a long waiting line away from the 
Property Owner's and Residents As
sociation building. 

Construction begins in May 
21 000 to 22,000 square-foot ally the key factor," Weber 
po'st office will have a drive- said. "We also look at price, 
up window and parking for 60 customer service, access for 
cars. mail delivery and traffic 

PORA's site selefction committee 
and U.S. Postal Service officials an
nounced Monday they have selected 
a 4.9-acre site bounded by Sandridge 
Drive agd 13~ Avenue. 

The 380-foot by 570-foot site is less 
than 200 yards from the PORA 
building at 13815 Camino del Sol and 
100 yards from the intersection of 
Camino del Sol and Meeker Boule
vard. 

The parcel. is part of Sun City 
West's undeveloped 55-acre com-

mercial core owned by Ratliff, Muhr 
& Levinsky Inc., 5060 N. 40th St, in 
Phoenix. 

See Constrdction begins, AS 
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-From Al 
"We were told this after

noon (Monday) we had the 
winning bid," said President 
Lloyd Levinsky, who declined 
to reveal the transaction price 
until close of escrow in about 
90 days. 

"All three (of the bids) were 
pretty competitive," said 
Frank Weber, real estate 
specialist with the U.S. Postal 
Service's Denver Facilities 
Service office. "We feel good 
about the site we chose." 

Virginia Smith, PORA post 
office liaison and chairwoman 
of the site-selection com
mittee, said PORA favored a 
second 5-acre commercial 
core site near the intersection 
of Sandridge and Woodside 
drives. 

Smith said that site would 
be more convenient to shop-

pers at Sun City West's two 
main shopping centers at 
Camino del Sol and R.H. 
Johnson Boulevard. 

"The post office will have 32 
of their little delivery trucks 
and 40 when we get our ex
pansion and they (postal offi
cials) thought it would be too 
congested at the other (Wood
side) corner," Smith said. 

Sun City Postmaster Mark 
Strong said postal officials 
selected the Meeker-Camino 
del Sol parcel over PORA's 
favored site because of "price 
and the ease of getting our 
mail trucks in and out of there 
off Grand Avenue and Meeker. 

"There is just a lot less 
traffic congestion there and it 
will be a good central location 
that will allow us to better 
serve the area west of Grand," 
Strorui said. He said the new 

" It will have a store-front of safety ·and congestion." 
the future in the lobby to "We're quite confident we 
make it easier for customers can easily build it for less 
to shop for postal products," than $5 million," Strong said. 
he said. Sen. Dennis DeConcini, D-

A third site considered was Tucson, was able to ."get $5 
a 4.8-acre parcel on the million for the project last 
southeast corner of Meeker October through a General 
Boulevard and Camino del Services Administration ap
Sol, almost directly across the propriation. The price has 
street from the winning bid. come under fire from groups 

Size of the parcel was al- concerned with government 
most as important as location, waste and overspending. 
Smith said, noting PORA offi- Strong and Weber said the 
cials wanted at least five acres post office is still en its origi
for the fast-growing commu- nal timetable. That.. means oc-

l·ty cupancy no · later than Febru-n . 
"The Phoenix District ul- ary 199~ after construction 

timately makes the final site starts by May or whenever the 
decision and location is usu- design phase is completed. 
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U.S. Postal Service extends bid declilline in sew 
By MIKE GARRETT 
Daily News-Sun staff 

SUN CITY WEST - Local postal 
customers probably won't set foot in 
a new full-service Sun City West post 
office for another 20 months. 
z. Although June 14 was the ad
vertised cutoff date for Sun City 
West commercial landowners to bid 
on a post office site, the postal ser
vice will accept bids until late July. 
g , "We probably won't make a final 
site selection until then," said Frank 
Weber, a real estate specialist with 
the U.S. Postal Service's Denver Fa
trnties Service Office. 
t Sun City West, largely through the 
efforts of the Property Owners and 
Residents Association, has lobbied 
Tor a full-service post office for the 
past three years. The community is 
·served by two contract postal sta
tions. 
-·· weber said the postal service is 
·shooting for site acquisition by the 
latter part of November, the (build
-ing) design to be completed by Feb
,ruary 1994, to start construction in 
May 1994 and for the building to be 
t>ccupied in February of 1995. "A lot 
tJf the design and costs will hinge on 
the selected site." 
0 Weber and architect/engineer Scott 

:Rchuett met. with PORA officials in
fff. lved in the site selection process 
--~ednesday morning in the PORA 
6uilding. 

They looked at potential post of
fice sites and Weber updated PORA 
.t>n bids the postal service has re
Ueived. 
9 '_ PORA post office liaison Virginia 
'Smith said she has talked to several 
of the site bidders in the past week. 

But like Weber, she said she can't 
disclose who or how many there are. 

Weber said the post office reserves 
the right to change specifications on 
current bids or add to them at a later 
date. "What our solicitation for site 
proposal regulations says is that the 
U.S. Postal Service reserves the right 
to negotiate for clarification any 
conditions, 'modifications or other 
changes necessary to secure offers 
on properties other than those of
fered in response to the solicitation 
ads. We have the option to reject any 
and all offers. 

"Proposals will not be subject to 
giving out information as to the 
number of proposals or identity of 
sites," he said. "We reserve right up 
front in the solicitations whether to 
let people know what the (bid) solic
itation is. 

"We do the advertising, we throw 
it open for bids, we've done the first 
intergovernmental notice and then 
do our best to tell the world we're 
soliciting sites in Sun City West," 
Weber said. 

He said the post office is required 
to advertise a site for 30 days and 
has to stipulate a cutoff date to keep 
the process moving. 

But the post office still has to al
low additional time for future bid
ders and concerned officials to enter 
their bids or possible · objections. 
"Sometimes when I look for obvious 
sites for an offer, there is a misun
derstanding," Weber said. "They 
didn't understand the solicitation or 
maybe they happened to be out of 
town for that month." 

Weber said that because of possi
ble land speculators, he won't dis-

'We do the advertising, 
we throw it open for bids, 
we've done the first 
intergovernmental notice 
and then do our best to tell 
the world we're soliciting 
sites in Sun City West.' . 

Frank Weber 
real estate specialist 

U.S. Postal Service 

close the dollar amount bid by Sun 
· City West landowners. 

"That's confidential information 
between the bidder and the postal 
service. I'll ask them (PORA) to keep 
a lid on what sites we're talking 
about because it's awfully easy for 
people out there to get the wrong 
information. We have to walk a real 
tight rope." 

Del Webb Corp. has indicated on 
numerous occasions that it planned 
to bid for the post office on a five
acre parcel it owns in front of its 
Sun City West Administration Build
ing at 13950 Meeker Blvd. 

PORA officials have recommended 
a minimum five acres for the post 
office but Weber said the site could 
be an acre or so less than that de
pending on its shape, traffic acces
sibility and parking lot configuration. 

Weber expects to have a site plan 
report in place by the end of .:Tuly, 
after which a committee will be 
formed to study options and seek 
feedback from PORA, residents and 
Maricopa County supervisors. 

_ Rick D'Ella/Oally News-Sun 

Property Owners and Residents Association Directors, from left, Bob 
Emmons, Virginia Smith and Herma n Kirkpatrick, check out possible 
locations for a full-service post office in ·Sun City West with postal official 
Fra nk Weber, second from right. 

"After we've had a chance to talk 
about all that and what the site 
selection committee has come up 
with, then we'll announce publicly 
that we have selected a site," he 
said. "At the same time we'll file 
what's called a second inter
governmental notice to be posted on 
post office bulletin boards that al
lows for an additional 60-day com
ment period." 

Weber said he is only responsible 
for securing a site and can't spec
ulate on how much the post office 

will eventually spend to build it. 
Congress appropriated $5 million for 
the project through the General 
Services Administration last October. 
Tqe figure has come under fire from 
critics including the United We 
Stand group. 

"I can say we do not spend any 
more money on a project than we 
absolutely have to," Weber said. 
"There are enough people over
seeing these projects using checks 
and balances. So we watch it pretty 
close." 
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Search begins for suitable sites 
to locate post office in SC West 
Work expected 
to be completed 
by early 1995 
By ANNE RYMAN 
Sun Cities Independent 

Sun City West residents will 
know within two months where 
their new post office will be 
located. 

U.S. Postal Service officials have 
met with representatives from the 
Property Owners and Residents 
Association , toured possible 
locations and will advertise 
through June 11 for post office 
sites in Sun City West, says Mark 
Strong, Sun City postmaster. 

"We're advertising for 3 1/2 to 
four acres and it can be an existing 
building or just land within the 
limits of Sun City West," he says. 

Officials say between five and 10 
sites in Sun City West are 
available, provided the owners are 
willing to put the property up for 
bid. 

Possible locations inc lude, 

Sun City West Post Office Time Table 

May 1993 
Advertisement 
for site selection 

November 1993 
Site purchase 

May 1994 
Constructed bid awarded 

I 
July 1993 
Site selection followed by 
environmental and historical 
studies of the land. 

among others: 
■ The 55-acre vacant com

mercial core between Meeker 
Boulevard, Camino de) Sol and 
R.H. Johnson Boulevard owned by 
the Phoenix-based Ratliff & Muhr 
& Levinsky Inc. 
■ A five-acre property next to 

Del Webb Corp. administrative 
offices on Meeker Boulevard 
owned by the company. Officials 
plan to submit a bid. 
■ A 4.79-acre parcel at the 

co rner of Camino de l Sol and 
Meeker. 
■ Several parcels along Camino 

del Sol southwest of R.H. Johnson 
Boulevard. 

I 
February 1994 
Design/construction 
completed 

Residents are served now by the 
Sun City Pos t Office and two 
contract stations in Sun City West: 
Lakeside Florist and Bob's V & S 
Variety Store. 

In October 1992, Congress 
appropriated S5 million in funds for 
a new post office, ending a long 
campaign by PORA for a separate, 
full-service facility. Residents cited 
poor service and the community's 
growing population as reasons for 
needing their own building. 

Postal officials will select a site 
in July and hope to purchase 
properly by November, says Sandra 
Stewart, U.S. Postal Service 
communication director in 

January 1995 
Construdion 
completed 

I 
Febru~ 1995 
POST 
OFFlCE 
OPENS 

Washington , D.C. They will then 
award a bid for a design/build 
concept and expect construction to 
take eight months with the post 
office opening in February 1995. 

"And this would be a worst-case 
scenar io," Mr. Strong adds. " It 
could open sooner." 

Mr. Strong will be postmaster in 
charge of operations in both Sun 
City and Sun City West. The fuJl. 
service, 21,000-square-foot post 
office will have a station manager, 
two to three su pervisors, five 
window clerks and 50 carriers who 
take care of 35 mail routes. 

See ■ POST OFFICE, Page 3 

■ POST OFFICE 
From Page 1 

Officials have not finalized the 
number of parking spaces. 

"Residents can take care of all 
their postal needs at that location. 
They won't need to drive to Sun 
City unless they just want to come 
and see us," he says. 

PORA d irecwrs and residents 
will have input on the site location 
for their new bui lding, he adds. 
PORA directors have suggested a 
five-acre si te with adequate truck, 
vehicle and pedestrian access. 

The community organization 
spearheaded a drive for a post 
office, collecting the signatures of 
10,000 residents. Directors also 
recommended the building must be 
a,,,~ll~service facility, .~Y.s Yirg\Qi~ . • ...
Smith. PORA directoi...,.and pQSt-· ~ 
office liaison. ·· •-··· ~: ··-··· -~--
. "We very deepl y .. anQ . ' . 

unanimously reco mmended we 
must have (a full-service facility). · I 
This is a communi ty of 22,000 
people and rapidly growing." I 
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_Sun -City WeS,J 
postal station1~ 

' . . .... .J.~~: 

·op~ns at .stor~:~-
ByLorl Baker . '"'"-'• 
Staff writer - · · · 

s~ CITY-~T - Mailing ~ettei!~ 
Sun City West has Just gotten ea&er. .,-::;:~ 

A new contract station opened W edjiis
day at Bob's Variety Store, 13583 Canilii6· 
del Sol in the Sundome Shopping Ceiitei. 
It is across the street from the com~ij~'f
nity's other contract station, which j&-.in 
the Lakeside Florist store in the Mercado 
del Sol Shopping Center. . ,. !..;1.~;= 

Also, postal services are offered ·tn.\ a ' 
trailer that is parked in the R.H. Johnson 
Recreation Center parking lot, R.H. Jo~
·son and Meeker boulevards. The ·servie:e, 
which •was~ Nov. 30, is available 
from 9 a.m. to 4 p.m. Monday through 
Friday. . 

Del Hodges, superintendent of postal 
.operations for the Sun City Post Office, 
said Sun City West needed better service 
because two other contract stations had 
closed. . -· 

The two stations were in the Crossroacls 
Shopping Center. The station in the ABC()' 

· grocery store was shut down in February; 
and the one in the Hallmark store ·w~ 
closed in May because the card shop 
moved to a new location. 

"With the holiday season ,and -·the 
winter visitors com.µ1g back, we needed to 
open· anothe1:· station so we won't have 
long lines,'' Hodges said. 
. Bob and Cindy Riddle, who own Boll $· 
Variety St.ore, nave a contract with the 
U.S. Postal Se'rvice to provide postal · 
service. The Riddles hire the employees 
and provide the space. · ,., , 

''We are happy t.o be iible t.o provide.this 
service," Bob Riddle said. ·· 

See. CONTRACT, Page 3 
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· The new contract station is open 
from 9 a.m. t.o 4 p.m. Monday 
through Saturday. The only serv
ice that is not available is interna
tional packages. 
'. Meanwhile, the -Postal Service 
:tias taken no action regarding th~ 
'5:million that Congress appropn• 
at.eel in Oct.ober for a full-service 
post office for Sun City West. 
: Hodges said his office has not 
yet even received the official word 

about the new post office. · 
· Money from the General Serv
ices Administration budget has 
been earmarked for the post office. 

The new post office would pro
vide retail services as well as a 
place for inail carriers t.o sort mail. 
Mail carriers who deliver mail in_ 
Sun City West now use the Sun 
City main post office, 9802 W. Bell 
Road. 
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3rd postal 
location set 
By MIKE GARRETI' 
Daily News-Sun staff 

SUN CITY WEST - A few days ago 
this community of 21,000 had only a 
single contract postal station. Now, it 
looks as if the postal service will have 
three Sun City West locations .. 

Residents learned Thursday that they 
will get a full-service post office within 
a year and a half, thanks to a $5 
million line item in a General Services 
Administration appropriation bill. 
President George Bush signed the bill 
Tuesday. 

On top of that announcement, Sun 
See Site for, A4 

Site for new post office undecided 
-From Al 
City Postmaster Mark Strong 
said Thursday a second contract 
station will be operational before 
Christmas in the Sundome Plaza 
shopping center across the street 
from the Mercado del Sol con
tract station, which began offer
ing expanded services in March 
at 13576 Camino del Sol. 

Strong said he couldn't say yet 
which Sundome Plaza business 
will support the second contract 
station. 

"I just got the bids back 
Wednesday from the people who · 
were interested in it. We'll go 
out and do our site selection 
next week.'' He said the second 
station will have more than 
ample parking, a criticism of the 
current site. 

Strong said both contract sta
tions could continue to operate 
after the full-service post office 
is built , depending on its sele
cted site. 

Strong estimates it will take 
12 to 18 months to build a post 
office, depending on how well 
the U.S. Postal Service and GSA 
coordinate the operation. 

"Otherwise we know nothing 
-going .... We've been getting all 
our information from the news
papers," he said. 

GSA hasn't built a full-service 
post office building since 1971 
when the U.S. Postal Service 
began to operate separately from 
the federal government. 

Howie Wilson, co-chairman of 
the Property Owners and Resi
dents Association's post office 

committee, and PORA director 
Virginia Smith said $5 million 
should be more than enough to 
build a post office. 

Martha Moyer, Del Webb 
manager of public and commu
nity relations, said Webb would 
work with either the postal ser
vice or GSA to find an appro
priate site in Sun City West, 
including the expansion area 
north of Deer Valley Road. 

"The only undeveloped com
mercially zoned parcel we have 
left in Sun City West that could 
be used as a post office site is a 
5-acre lot just north of our ad
ministration building (13950. 
Meeker Blvd.)," Moyer said. 

Strong said he had no objec
tions to a second full-service of
fice operating in the Sun Cities. 

"How· can any business go wrong 
if someone is about to give you a 
$5 million building? We're a 
business and if someone wants 
to give me the highest overhead 
I have gratis, we'll take it." 

He said he couldn't speculate 
on how his manpower would be 
switched around to accommodate 
the new post office. "Of course 
the existing staff (that now 
serves Sun City West) will just 
move over there with their 
equipment." 

Six months ago Strong said 
the postal service also opened up 
another contract station in the 
Crossroads Towne Center at Bell 
Road and R.H. Johnson in Sur
prise. 
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$5 million available 
to b_~gin proiect 
By BILt. MANNY 
Daily News-Sun Washington Bureau 

WASHINGTON - The U.S. Postal 
Service now has $5 million to build a 
new post office in Sun City West, with 
construction beginning perhaps within 
a year. 

President Bush on Tuesday signed 
the spending bill that included money 
for the post office. That means the $5 
million is available to begin work on 
the post office as soon as the Postal 
Service is ready. 

"The post office is responsible for 
deciding the time line," said a spokes
man for Sen. Dennis DeConcini. The 
Tucson Democrat used an unusual tac
tic - taking money from the General 
Services Administration - to get the 
money into the Postal Service budget 
for 1993. "We've just given them tl}.e 
money; they've got to decide when to 
build it." . 

Postal officials have said they don't 
yet know how long it will take to build 
the facility. ,, 

But DeConcini's office said the ser
vice should be able to move quickly to 
get an archit~ct's drawing and get the 
project under way, since the Postal 
Service has already done preliminary 
work determining size and costs of a 
new Sun City West post office. 

Sun City West residents have com
plained for years about second-class 
service. They have been served by a 
storefront "contract" postal station in 
the Mercado Del Sol shopping center, 
and have had to drive, to Sun City for a 
full-service post office. 

In 1991, the postmaster general met 
with Arizona lawmakers in Sun City 
West, but disappointed officials and 
residents when he announced that the 
agency would expand services at the 
contract station rather than build a new 
post office for Sun City West, a booming 
community of 21,000. 

The improved service has been w~l
comed, but has not resolved all concerns 
about poor services, DeConcini staffers 
said. · 

When the expanded services a~
nouncement was made, DeConcini said 
Sun City West residents "are not going 
to be totally happy. I think they're 
going to want a post office. My state
ment (to the U.S. Postal Service) is 
'Thank you for this, but I'm not giving 
up on a post office."' ,• · 
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By MIKE GARRETT 
Daily News-Sun staff 

SUN CITY WEST - A major con
gressional hurdle has been cleared in 
an effort to get this community of 
21,000 a full-service post office. 

Sen. Dennis DeConcini's office an
nounced Monday that the joint House
Senate Conference Committee has ap
proved appropriations for the Treasury
Postal Service and General Government 
bill, which contains a $5 million sepa
rate line item for a Sun City West post 
office. · 

The bill, which previously passed the 
Senate Conference Committee, must be 
approved by the House and Senate be
fore it's sent to President George Bush. 

"Once they approve it together· in the 
conference committee it's considered the 
last hurdle in Congress," said De
Concini press aide Bill Fessler. 

All indications are that the bill will 
pass the House and Senate by the end 
of this week, Fessler said. The president 
has 10 days to sign the bill after it 
clears both houses. 

"Since it's an appropriations bill and 
he has no line-item veto, Bush would 
have to veto the whole bill," he . said. 
"The word in Washington is that Con
gress has met his criteria for approval 
after correcting some of the numbers-he 
requested." 

The congressional action stemmed 
from an August 1991 meeting in Sun 
City W~t where DeConcini, D-Tucson, 
and Rep. Bob Stump, R-District 3, met 
with then-Postmaster General Anthony 
Frank. 

They indicated to Frank that their 
offices would do everything possible to 
get Sun City West its own post office. 

Efforts to get a full-service office were 

also buoyed when the Property Owne~ 
and Residents Association secured 
11,000 signatures on a petition calling 
for replacement of the lone col'Ttract 
station in the Mercado del Sol shopping 
center. 

Phoenix Division Postal Service 
spokeswoman Sandi Farley said Mon
day she couldn't speculate on how long 
it would take before a post office would 
be built. 

If the appropriations bill is signed by 
the president, ,the Sun City West post 
office would be constructed by the Gen
eral Services Administration instead of 
the U.S. Postal Service. 

DeConcini sought the funding 
through the GSA instead of the postal 
service after postal officials turned a 
cold shoulder to the appeal for funds. 

Farley said congressional funding for 
-•'See DeConcini credited, A4 

DeConcini credited 
for landing $5 million 
-From Al H · w·1 · . ow1e I son, chairman of 
a_ full-service post office is a first PORA's post office committee 
smc~ 1971, when the U.S. Postal said GSA will file a formal re'. 
Service began to operate sepa- quest for a postal· facility and 
rately from the federal govern- will get its specifications f 
ment as a self-supporting quasi- Postmaster General Ma::i~ 
governmental ag~ncy. Runyon on space requirements 

Farley said GSA was respon- for the post office. 
sible for building many of the Th s c·t w t t t . , . . e un 1 y es con rac 
nation s post office buildmgs be- station which has a reported 
fore 1971. "They still own many annuai operating budget of 
of them a~d lease them to the $60,000, moved to larger quar-
postal service. t · th M d d l s l " ers 1n e erca o e o 

O!le of our problems right shopping center last March. 
now 1s the postal service's entire 
structure is being revamped " 
Farley said. "The same peopie 
who have done the same things 
before may not apply in the next 
month or two." 

~ORA ?Oard member Virginia 
Smith said $5 million should be 
more than adequate to ac
commodate a full-service office. 

" I think we vitally need it," 

Smith said. "I'm a conservative 
spender but I think that in a 
city of 21,000 people, rapidly 
growing to 30,000, we have no 
business being served by a con
tract post office on the side of a 
flower shop. 

"We have iniproved services, 
but it's (the station) still no
where near adequate and I think 
it's something that was very 
much needed," Smith said. She 
said that DeConcini as chairman 
of the powerful Senate Appro
priations Subcommittee, was 
very instrumental in getting the 
post office appropriation in as a 
line item and in raising the 
amount from $1.1 million to $5 
million. 
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Funds approved for SCW post office 
Bill pi;oviding $5 million for full-service facility awaits president's approva) 
By ANNE RYMAN 
Sun Cities Independent 

The U.S. Senate approved $5 million in 
funding last week for a post office in Sun 
City West, $3.9 million more than originally 
planned and a move that brings the com
munity one step closer to receiving a 
separate, full-service facility. 

For the bill to become law, conference 
committees in the House and Senate must 
agree on its contents before it goes to 
President Bush for approval or veto. 

-
• ·•• " "' r 

A Senate appropriations subcommittee, 
chaired by Sen. Dennis DeConcini (D-Ariz.) 
approved $1.1 million in funding last month 
to build a new post office in Sun City West. 
But that figure was upped to $5 million after 
he found out the first figure was not enough 
to provide a separate, full-service postal 
building, says ~ill Fessler, an aide to the sen
ator. 

The funding comes as part of a General 
Services Administration package, the federal 
agency that spends from $750 million to $1 
billion a year primarily for building court 

houses, Internal Revenue Service buildings 
and border patrol stations. 

Matt Collins, an aide to the senator, says 
Sen. DeConcini's office remains hopeful the 
president will sign it. 

"This bill has nothing in it that is harmful 
or wasteful. n 

He expects the bill to go into conference 
commiuees in the House and Senate soon and 
before the president by Oct. 1. He does not 
expect the additional $3 .9 million to 
jeopardize the approval. 

"It was approved as an amendment and no 

problems were voiced on the Senate floor. I 
is DeConcini's bill and he will do whatever i 
necessary to protect the money. He knows i 

·(a post office) is important to the citizens o 
Sun City West." 

According to Sen. DeConcini, Postmaste 
General Marvin Runyon told him he did no 
object to a station in Sun City West becaus, 
the money was not coming out of the U.S 
Postal Service's budget. 

The postmaster general was out of town a 

See ■ POST OFFICE, Page :· 

s 

■ .,, 
0 u, 
--1 

0 
lirf1 
lift .. n 
ffl 

·n 
a 

·3 
-0 
ti) 
co 
Cl) ..., 

tlA 



VF - POST OF F I CE 

sew 

The Arizona Republic/ THE PHOENIX GAZE1TE Wednesday, August 5, 1992 

Special delivery 
$1.1 million-approved to build post office 

By Connie Cone Sexton 
Staff writer 

SUN CITY WEST - Virginia . 
Smith was delighted but not sur
prised to learn that a pet project 
was being pushed along on Capitol 
Hill. 

Smith, a former member of the 
U.S. House of Representatives, has 
been working with fellow Sun City 
West residents to land a full-serv
ice post office for the community. 
To accomplish her task, she has 
made several personal contacts 
with congressmen, asking that 
they consider the idea. 

On Friday, the Senate Appropri
ations committee gave approval 
for $_1.1 million to be spent on 

· constructing a post office in the 
retirement community. 

It was no minor victory, said 
Smith, who retired in 1990 after 
representing Nebraska in Con
gress for 16 years. The battle has 

been a tough fight, she said. 
In January, Sun City West 

residents were stung by sharp 
words from David Bakke, general 
manager of the Phoenix division of 
the U.S. Postal Service. 

During a speech to the Property 
Owners and Residents Association, 
Bakke predicted that Sun City 
West would never get a full-serv
ice, first-class post office. He as
sured the community that a larger 
contract postal station would serve 
their needs. The station opened 
March and operates out of a florist 
shop. 

At the dedication, Bakke prom
ised he would monitor the postal 
needs of the community. 

But even though it is three 
times the size of the former 
contract station, Sun City West 
residents say the contract station 
is inadequate to handle the ex
pected growth of the community. 

· "What we have is an improve
ment over before,. but it is not 
enough," Smith said. 

1 
Del Webb Corp. pl~s to expand 

Sun City West within the next 
decade, increasing the population 
to about 33,000 residents. 

After hearing of the residents' 
fight, Sen. Dennis DeConcini, D

. Ariz., and other political leaders 
pushed for a full-service post office. 

DeConcini convinced the appro
priations subcommittee on treas
ury, Postal Service and general 
government - which he chairs -
to approve the $1.1 million expen
diture. After approval . from the 
full committee, the measure will 
go the Senate floor either before 
Aug. 13 or when the Senate 
returns from its recess. 

Funds for the construction of 
the Sun City West post office 
would come out of the General 

See POST, Page 4 

)POST ______ Fr_om_ P_a-=-ge_1 
· ·~ervices Administration budget, 
;v,,hich allows for capital costs to 

· ..build federal buildings. 
. : : In his ·review of the situation, 
. !.peConcini said a post office is 
;needed. "After only six months, it 
· ;is already clear it (the contract 
: "Station) is inadequate. "A new post 
. office is necessary . now and it 
· would only be penny-wise and 
· !pound-foolish to wait." 

He stressed he would ensure 
that the Postmaster General "fully 
implements the construction of the 
new facility." · 

Judy Leiby, director of constitu-

ents services in DeConcini's Phoe
nix office, said having a post office 
in Sun City West would greatly 
setve the residents . 

"Our position is, sooner or later, 
you're going to have to build one 
there and it's cheaper to build 
now," she said. 

Leiby also- questioned critics 
who say it would be too expensive 
to operate a post office. "Putting a 
post office in Sun City West will 
not appreciably add to personnel 
cost, because they're already pay
ing personnel at the florist shop." 
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I Patrons Jam Post Office 
by Chuck Currier 

Thl' Sun Cit\' West 
enlarged post office opened 
for sen·ic:e :Ylonday morn
ing and it was e\'ident 
!hat this facili ty is not 
going LO be big enough to 
hand!(_, the popu l ac:e of 
sew. 

Although it is:! times 
la rger in squa re feet and 
has one more service 
"·indo\\'. the lines were 
long and slcnv during the 
;m minutes this \vriter 
spent the re. 

"It looks ve ry nice. but 
we ha \'e a big crowd 
here. I thin k we still 
need a f u I l service post 
office" was the comment 
from Jim Ham bright. 

"I sti ll had to wa it.just 
to hu\· a book of stamps. 
\/\' e ;1ecd more room" 
:-said 9 vear SCW resident 
.John I~rnns. 

When asked if the new 
facility was an impro\'e
men t. A I ice Kotlar said 
"Nol I stood in li ne 
longer here than I used 
to at thl' other one". 

One lad.\· ""as o,·erht>ard 
to sa,·. "Thi;-; is ridiculous. 
I doi°1't think l' \'Cn a full 
st>n·ice post offic:e \\'ill 
help". 

Other c:omments such 

Although opened --.. 
Monday for shake

down cn,ise, the 
formal officia l -

opening is tenta
tively set for Fri

day, Mar. 6. 

as ,,.(, ma.,· as \\'l'II k('('J) 
g-oing- to the .'un Cit.,· or 
Young-town post offict' 
\\'l'I'(.' o,·c1 rht>a1·d. 

Ct'IT\' ll ol.ran. al:-;o of 
~('\\ '. · mad~, the onl .,· 
fa,·o rable c:omment Lo 

me· \\'hen she stated. ··1 
think thi:,; is ,·e1·_,. g·o<HI 

and ,·l'1· ,· acrnmodating. 
1·111 H'I'.\; plt>aSt'cl \\'ith it". 

Wlwn a:--k<'d if th('_,· 
tlwu\!ht 1'01(\ :--lrnuld hl' 
cn·d l<'<I or pra1:--t1d for 
tlwi,· l'l'f'ol'l s in olnaininµ: 
bet tc1· pcista I st.'nic-e. 
most said ··Yt.'s. thP.\' an1 

ll'\' 111g". 
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~s .ew·::dedicates: 
·post · office 

By MIKE GARRETI 
Daily News-Sun staff 

SUN CITY WEST Most 
'· people seem to agree the new 
.. Sun City West post office con

tract station is a step in the 
right direction. 

· That 'was the consensus of 
. Property Owners and Residents 
" Associp.tiori · and U.S. Postal 
' Service officials who were on 
, . hand Friday morning to formally 
. dedicate the contract station in 
.. the Mercado del Sol shopping 
· center at 13576 Camino del Sol.' 

Residents Friday had some 
·• reservations but reaction gener

ally was favorable. . 
More th~n 1,000 residents, 

customer~-and curiosity seekers 
inspected' the 1;200 square-foot 

"'contract station when it opened 
for business Monday three doors 

-,north of the old 400-square-foot 
station. · 

PORA and post office officials 
•. estimated that waiting times in 
lines were up to 20 minutes the 

"first two days this week. 
Margie Curran, Lakeside 

Florist owner and operator of the 
adjacent contract station, said 

··waiting times. are returning to 
.., normal. She said she expects 
times to meet David Bakke's 
community commitment of five 
to seven minutes by next week. 

. Bakk~ is postmaster and general 
· mam~ger, of the postal service's 
.,Phoenix D(v.ision. . I • 

' I ' 1'Yest'irday (Thursday)' · ~as 
more typical. We serviced more 
than 500 people and were easily 
under that. We were more like 

··•three minutes," Curran said. 
; "But Mondays are going to be 

-> tough. That's always our busiest 
.. day. The public should be aware 
and come later in the week." 

• Lines were also eased by 
., Wednesday when the new stamp 
• machine and take-a-number sys
. ,tern were in place, said Sun City 

interim Postmaster George 
·: Lasica, whose own . monitoring 
: showed up to 16-minute waiting 
times the first two days. 

,, "I'm . not satisfied with that," 
Lasica' said, adding he noticed 
slightly shorter lines at the Sun 

.: City, .. post .. office this ·. week. 
11 '!Waiting,. times at both: (faciJi
i'ties) are ·still t6o long. We. have 
to be mf>re ,flexible in our, staff- · 

, 11ing/.', i,,. ,,.,,, I. ,! .. 
' I Althougll'1 contract r1 station·· 

employees have · trained on the 
••;three new integrated retail . ter
·~ • minals for six weeks, Curran 

i said they are still trying' to be-
.·. come more familiar with them to 

provide quicker service. 
Despite the initial long lines, 

Curran said she and her staff of · 
three "have had lots of compli
ments from a lot of nic'e people 
coming in and saying nice things 
about it. They seem to be happy . 
with the new facility." . 

She said she hasn't heard any 
complain ti;; about . the _ parking 
yet . 

Curran said she will change 
the 18 designated post office 
parking signs to post office hours 
of 9 a.m. to 4 p.m.· (Monday 
through Saturday) after they 
had been 8:30 a.m. to 4:30 p.m. 
She will also look into getting 
metal handicapped signs for the , 

four handicap ·spots. 
Lasica also announced the post 

office expects to open a public 
service contract station this fall 
in an expanded Safeway in 
Sundome Plaza shopping center 
(on R.H. Johnson). 

, , 1 111~r, 1 

• Bakk~ ,said>thei :post office will 
continue to •monitor community 
needs as it grows and has al
·ready promised a ,,second Sun 
City West contract station as 
demand warrahts. ·. 1 

• 
I • ' t' t • -t\ t • 

PORA dir~P19r~ say they ~re 
going to pµr~~e a full-service 
post office 'after the new ,post
, master general assumes office 

I h ' I next mont . . , .' 

They received assurances Fri
day from congressional repre
sentatives Judy Leiby (Sen. 
Dennis DeConcini, D-Tucson), 
Tom McCanna (former North
west Valley Chamber of Com
merce executive director repre
senting Sen. John McCain, R
Phoenix) and Lisa Jackson, 
(representing Rep. Bob Stump, 
R-Tolleson) that they will con
tinue to monitor community 
postal needs. 

PORA President Dick Egan 
said the new station offers the 
best of two worlds - all the 
services without the congestion 
of a full-service post office. 



, , Rick O' EllaOally News-Sun 

John M. Fiore, left, Perry Hadder, and Mike Altobello, American Legion Color Guard from 
Post 94, raise the American flag a t the opening of the new contract post office in Sun City 

West . 
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New contract post office opens in SC West 
Grand opening ceremony March 6 will officially open facility 

Postal Officials cancelled Sun 
City West's old contract station and 
opened the new, expanded station 
Monday. 

Officials say the new station, 
located in the Mercado del Sol 
Shopping Center, offers increased 
service and cuts waiting time. 

The station operates from 9 am. 
to 4 p.m. Monday through Saturday. 
A bulk mail service will begin from 
9 a.m. to noon weelcdays on March 
9. 

Customers can pick up mail at 9 
a.m. rather than the 10:30 a.m. time 

for the former station. 
The station offers all the services 

of a regular post office. Customers 
can use Express Mail service, 
certified, registered and insured 
services, money orders and inter
national mail. Customers who are 
not home when a package is 
delivered can call 972-9604 or 974-
0651 before 7 a.m. for next-day 
delivery. 

Postal officials expanded the 
number of service windows from 
two to three so customers will not 
have to wait longer than a 

maximum five to seven minutes, 
says George Lasica, officer-in
charge of the Sun City Post Office. 

The waiting period had been up 
to 11 minutes at the former contract 
station, postal officials say. 

Three new computerized Inte
grated Retail Terminals are 
designed to speed transactions. 
Instead of looking up· zip codes or 
rates, the information will be easily 
accessed, says Mr. Lasica. 

The new station has 14 parking 
spaces devoted to postal parking 
and four spac es for general 

handicapped parking. 
Mr. Lasica says the opening of 

the expanded contract station will 
benefit Sun City residents as well 
because it will relieve some of the 
traffic com ing to the main post 
office. 

Postal officials announced in 
December Sun City West would not 
get a separate, full-service post 
office because such a facility would 
cost $400,000 plus $200,000 ann
ually in utility and personnel costs. 

Officials said the same service 
could be provided in an expanded 

contract station for $(,(),000 a year. 
Property Owners and Residents 

Association directors say they are 
pleased with the addition of an 
expanded contract system, but 
PORA officials do plan to follow 
the advice of legislators and 
resubmit an application for a 
separate postal facility. 

PORA President Dick Egan and 
past President Bob Emmons have 
urged PORA members and 
residents to give the station a 
chance to provide them with better 
service. 

The facility will be dedicated at 8 
a.m. Friday. 
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Sun City West 
contract sta.tion 
to expand service. 
By Lori Baker 
Staff writer 

SUN CITY WEST - Reacting to 
an outcry from Sun City West 
residents about poor postal service, 
U.S. Postmaster General Anthony 
Frank announced the community 
will get an expanded contract 
station, not the full-service post 
office it wanted. 

"The Postal Service has an 
obligation to provide the highest 
level of service to Sun City West 
residents and I am confident that 
with the expansion of the contract 
station and related services, we 
will accomplish that goal," Frank 
said in a letter to Sen. Dennis 
DeConcini, D-Ariz. 

Although residents had re
quested a post office for Sun City 
West, a contract station is less 
costly and will provide the same 
services, David Bakke, general 
manager and postmaster of the 
Phoenix division of the U.S. Postal 
Service, said at a press conference 
Tuesday. · 

A new, free-standing facility 
would cost about $400,000, plus 
$200,000 annually in utility and 

"The Postal Service has 
an obligation to provide 
the highest level of 
service to Sun City 
West residents .. . " 

Frank Anthony 
U.S. postmaster general 

personnel costs. The same level of. 
service can be offered to residents' 
for about $50,000 annually, includ~ 
ing utility and personnel costs,: 
through the expanded contract' 
station, he said. The current con-: 
tract station costs $30,000 annu
ally, Bakke saitl. : 

"This decision comes at a time: 
when the Postal Service is strug-: 
gling to meet its financial obliga
t~ons and is downsizing its work
force by significant numbers," 
Bakke said. 

Bakke said the expanded station 
should meet the community's 
needs for the next decade. 

By March 1, Lakeside Florist, 
located in the Mercado del Sol 
shopping center at 13576 Camino 

See POST, Page 5 
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del Sol Drive, will move its con~ 
tract station to a larger area in the 
corner of the shopping center. A 
partition will separate the floral 
business from the postal station so 
consumers do not have to walk 
through the flower shop, Bakke 
said. 

"Once this station is opera
tional, there should be virtually no 
reason for Sun City West residents 
to have to travel to Sun City Main 
Post Office to transact any busi
ness," Bakke said. 

The Postal Service's plans was 
criticized by Property Owners and 
Residents Association board mem
bers, who said parking problems 
would plague the shopping center. 

PORA board members are to 
meet with postal employees· in 
January to discuss the parking. 

PORA officials said they did not 
learn about the postal service's 
plans for expanding the contract 

· station until Tuesday's press con
ference at the postal service's 
Phoenix headquarters. 

Not enough parking 
PORA board President-elect 

Dick Egan said he's pleased · that 
better services will' be available to 
Sun City West's 20,000 residents 
but added that the parking lot will 
be crowded. 

"If people can't g~t to the 
services, what good are they," 
Egan said. 

Howie Wilson, a PORA board 
member who was one of the 

leaders in the post office fight, 
described the postal service's plans 
as "unbelievable" because of the 
anticipated parking problems. 
When the center's retail spaces are 
all occupied, Wilson said, the 
parking lot will even be more 
crowded. 

While postal officials said 
parking would be available behind 
the shopping center from the 
Sandridge Drive entrance, Wilson 
said the public does not want to 
park where there are "dumpsters 
and semi-trucks making service 
deliveries." 

Bakke said he does not believe 
there will be parking problems. 
But if the site proves to be 
inadequate, alternative locations 
would be considered, he said. 
Lakeside Florist's contract does 
not have a specific expiration date. 
A contract may be canceled with 
60 days' ·notice from either the 
Postal Service or the business. 

Bakke said the expanded con
tract station will benefit Sun City 
residents as well because there 
will be a "marked reduction in 
traffic congestion" at the Sun City 
station, 9802 W. Bell Road. 

In September, Frank met with 
Sun City West residents to hear 
their ideas about improving postal 
service. PORA had obtained 11,299 
signatures on petitions favoring a 
Sun City West post office. 

Additionally, a U.S. Postal Serv
ice customer survey distributed by 
PORA showed that Sun City West 

residents overwhelmingly want 
their own full-service station. They 
complained about long waits at the 
Sun City post office or the Sun City 
West contract station. 

Recognizing Sun City West resi
dents' desire for community iden
tity, Bakke said, the Postal Service 
will place a large sign saying "Sun 
City West Post Office 85375" on 
the exterior of the contract station. 

DeConcini and Rep. Bob Stump, 
R-Ariz., who have been assisting 
Sun City West residents in their 
fight to obtain improved postal 
service, said the expanded contract 
station is a step in the right 
direction. 

"While I remain convinced that 
a full-service post office in the Sun 
City West area is needed, I am 
pleased that the postmaster gen
eral listened to the residents of the 
community and is instituting ma
jor improvements," DeConcini said 
in a prepared statement. 

DeConcini also said · the ex
panded contract station would 
mean immediate improvement in 
services while a new post office 
would take longer. · 

"A new contract station in Sun 
City West with expanded services 
is a step in the right direction," 
Stump said in a prepared state
ment. "But, I am very disap
pointed that the postmaster gen
eral chose not to fully respond to 
the Sun City West request for their 
own branch." 

-
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,Sun City West postal station 
expanding 

. By Lori Baker 
, ~~aff writer 

- · SUN CITY WEST .,.... When an 
· --ex.panded contract station of the 

U.S. Postal Service opens March 1 
. Stµt City West residents will ~ 

,-_aole to meet most of their postal 
, .nee~ without leaving their com-
_ mumty, postal officials said. 

. · The only service that will not be 
. 'available is bulk mail. David 
_ ~akke, general manager and post
+ ·master of the Phoenix division of 
· ,the U.S. Postal Service, said han-

dling bulk mail requires more 
, ,highly trained emplo}'ees than a 

contract station would provide. 
. .. _ .Lakeside Florist will provide a 
. larger contract station in the same 

. Mercado del Sol Neighborhood 
Center where it's presently lo
cated. The new station will be in 

. the northeastern corner of the 
· -shopping center, with access from 

Camino del Sol Road and San-
. • dridge Drive. 

· . Highlights of the improvements 
-in postal services are: 
· ■ Expanding the interior space 
. frpm 400 square feet to more than 
800 square feet. The post office will 
be separated by a partition from 
Lakeside Florist. While both busi-

. :.n~es share a common entrance, 
: : postal customers no longer will 
: . have to walk through the business 
. :to use postal services. The interior 
: • lobby will be more than doubled 
: :and an outside atrium with 
· : benches will be provided for postal 
: · customers. 
: : ■ Expanding the number of 
· : service windows from two to three 
: : so that customers will not have to 
: •Wait longer than a maximum of 
: : five to seven minutes to transact 
• :their business. The waiting time 
: : now. is up_ to 11 minutes, postal 
: • officials said. Also, computers will 
· :be installed to help speed customer 
: · transactions. 
: : . ■ Adding an area 'containing 
: '. drive-up collection boxes so cus
. :tomers will not have to leave their 
: : vehicles to deposit mail. 
:, . ■ Providing a full line of retail 
: :~ervices, including express mail, 

------ -

certified, registered and insured 
services, money orders, and inter
national mail. Customers who re
ceive "Notice Left" forms will be 
able to call the Sun City Main Post 
Office' s 24-hour hotline at 
972-9604 before 7 a.m. for next-day 
service, call new Sun City West 
contract post office to arrange a 
delivery day, or pick up the parcel 

from the new post office 24 hours 
after receiving the notice . 
■ Providing space for more than 

500 post office boxes compared 
with the 200 boxes available now. 
Mail in post office boxes will be 
available for pickup by ,9 a.m . 
rather than the current 10:30 a.m. 
■ Expanding customer parking 

to include at least four handi
capped spaces and more than 50 
spaces near the post office en
trance. That is an increase of more 
than 80 percent over what the 
current contract station provides, 
pos~ officials said. Also, 175 
parking spaces will be available on 
three sides of the facility. 
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:SCW postal plan Dec. 18, 1991 
I ,- • • • attracts cr1t 1c1sm 
·By MIKE GARRETI 
·baily News-Sun staff 
: PHOENIX - The U.S. Postal Service has deci
ded to expand and relocate an existing contract 
station in Sun City West in lieu of adding a second 
contract station or opening a full-service post 
office. 
- The post office, to be located five doors from the 
existing station at Lakeside Florist Shop, 13576 
W. Camino del Sol, is scheduled to open by March 
1. 

David C. Bakke, Phoenix Division general 
f(lanager/postmaster for the U.S. Postal Service, 
explained the details of a plan· outlined Monday by 
U.S. Postmaster General Anthony Frank. 
· · Bakke addressed community leaders and media 
representatives during a press conference at the 
Phoenix post office, 4949 E. Van Buren. 

Frank, responding to a plea from Sun City West 
rflsidents for their own full-service post office, 

promised expanded postal services in the commu
. nity while rejecting the request for a full-service 
facility. 

The new contract station will be moved into the 
former and now vacant 800 square-foot dinner
restaurant portion of Carrie's Cafe at the north
west corner of the Mercado del Sol shopping 
center. 

Bakke said the florist shop postal service con
tractor will move into the same location and be 
separated by a partition from post office operations 
and its three service windows. 

"While both businesses will share a common 
entrance, postal customers will no longer have to 
walk through a business and stand among flowers 
to use postal services," Bakke said. "The interior 
lobby space will more than double and an outside 
atrium with benches will be provided for postal 
customers." 

See Lacie. A5 

• Lack of parking raises concerns 
-From Al 

Numerous other expanded 
services .will include extended 
operating hours, space for more 
than 500 post office boxes, a 
drive-up collection box and its 
own identifying Sun City West 
post office sign, postal emblem 
and flag. 

Bakke said more than 50 of 
the center's 175-plus parking 
spaces, including four handi
capped spots, should be available 
near the contract station en
tr:rnce - an increase of more 

than 80 percent of what the ex
isting station now provides. 

While acknowledging that the 
new site and services will help, 
Howie Wilson, Property Owners 
and Residents Association Post 
Office Committee co-chairman, 
was critical of Frank's decision. 

"I can assure you that our 
residents will be extremely up
set, not just a little bit," he said. 
"One of the things they were 
hoping for was to be out from 
under the Sun City post office." 

HT th;,...1, T t"'>'t"I <:- ,.... ,...,.d , f rw ')() (\()(\ 

people in Sun City West when I 
say that what you're proposing 
in providing all the services now 
available in Sun City is great 
and will please a lot of people," 
said outgoing PORA President 
Bob Emmons. 

"But one of the major prob
lems in this situation is the 
parking. It is now a zoo there 
and you can't find a place to 
park half the time. As we add 
more and more people to the 
community, all we're going to do 
l e- ,;in-rr1•,...uotn t'hp n":lt·l.rln<r clh1~. 

tion and aggravate the people. -
Wilson said he too was con

cerned that 25 of the parking 
spots near the new station were 
at the rear of the center and
used almost exclusively by 
commercial vehicles servicing 
center tenants or for dumpsters. 

"We're going to get a lot of 
flak and you're going to get con
tinued flak and I think you 're_ 
making a grave error by crowd
ing th is (station) into that 
corner." said Emmons. 
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-Hope for sew post office remains alive 1 

Postmaster gene~al's visit was 'colored' by pre-four information, say PORA reps 
By LAURIE HURD-MOORE 
Sun Cities Independent 

Despite concern that the Sept 21 visit of 
U.S. Postmaster General Anthony M. Frank 
was, "colored" by previous contact with Sun 
City postal officials, PORA Post Office 
Committee Co-Chairmen E. Wayne Titus and 
Howard W. Wilson remain hopeful of the 
outcome. 

The Property Owners and Residents 
Association committee was formed to work 
towards securing a full-service post office for 
Sun City West and was partly responsible for 
Mr. Frank's visit. 

The committee compiled a supportive 
collection of facts and figures as well as 
11,416 petition signatures from residents 
favoring their own post office. 

These findings, as well as a videotape, 
were presented to Mr. Frank during his one
hour stopover. 

The postmaster general met with PORA 
officials, PORA Post Office Committee 
members, Sen. Dennis DeConcini, Rep. Bob 
Stump and Sun City Postmaster Helen 
Kennedy to learn more about Sun· City West 
and its need for a full-service post office 
facility. 

In addition to a presentation, Mr. Frank 
viewed a videNape of the present postal 
situation which \was made by residents John 
"Jack" E. Lewis ~d Dr. Philip D. Gelbach. 

"Mr. Frank ~vas so impressed with the 
tape" says Mr. tewis, "he took a copy back 
with him to Was ington (D.C.)." 

In additio to taking the tape, the 
postmaster general announced that some 
improvements in service should be 
forthcoming in the community. A decision on 
whether to grant Sun City West its own postal 
facility, howeve::-, would not come until the 
end of year. 

Despite Mr. Frank's promise to improve 
local service, PORA Post Office Co
Chairmen Titus and Wilson say the 
postmaster general's acknowledgment of 
other information presented at the meeting 
was "disappointing." 

"I believe Postmaster General Frank 
prejudged our needs. He didn't give much 
though! to the facts as they were presented," 
says Mr. Titus. · 

He says it appeared that Mr. Frank's visit 
had been "colored" by previous contact with 
Sun City Postmaster Helen Kennedy. 

See POST OFFICE, Page 3 



■ POST OFFICE 
"It's been no ~ecret that Mrs. 

Kennedy hasn't been in our corner. I 
can understand that because the 
more territory she has and the moro. 
people she services, the better it is 
for her," adds Mr. Titus. 

Mr. ·Wilson agrees, saying Mr. 
Frank was· given· some "poor" 
information about the postal service 
situation in' the community prior to 
me meeting. 

"He (Mr. Frank) said residents 
must not want a post office because 
they ·t~ed one dowri· before. He 
was talking about the time when 
PORA offered to donate land for a 
post office.~ says Mr. Wilson. 

"There was a vote o f th e 
membership .on this post office. 
During this -time, the U.S. Postal 
Service increased its rates by two 
cents and the membership almost 
unanimously turned the donation 
down," explains Mr. Wilson. 

/ 

"They (the voting rembership) 
were saying, 'Why shc,ild we buy it 
when everyone else wjll get to _ use 
the facility?' " adds t11e committee 
co-chairman. 

Mr. Wilson and Mr. Titus say · 
they were also told by the post
master general that Sun City West's 
chances of obtaining a post office 
facility would improve _if there was 
a second grocery store in the 
community or if Suil City West 
incorporated. , 

Mr. Titus accuses ~ - Kennedy 
of contri buting he~vily to the 
speech Mr. Frank gave at the Sept. 
21 meeting. 1 

· 

The co-chairman ~ys the post
master general was gi, en a pre-tour 
of Sun City Wes~ that was 

· sponsored by Mrs. ficenned y, a 
charge Mrs. Kennedy 3enies. 

Mr. Frank was una~le to tour the 
community during the

1 
meeting be-

cause of his limited schedule. 
Asked in a telephone interview 

with the Independen t if she had a 
hand in Mr. Frank's speec h, 
Postmaster Kennedy responded, 
"Not likely." . 

She called Mr. Titus' statement 
that she assisted Mr. Frank with his 
speech "strange." 

"The post office managers report 
to the divisional managers and the 
divisional managers report to the 
regional managers. 

"So, I'm a long way from being 
able to tell anyone what to say," 
says Mrs. Kenndy. 

Mrs. Kennedy says the first time 
she personally met with Mr. Frank 
was during the meeting in Sun City 
West and that there was no pre-tour 
of the community. 

She says Mr. Frank did view the 
postal contrac t station at the 
Lakeside Florist, 13576 Camino de! 

From Page 1 

Sol, on his way to the meeting. 
"I thought he (Mr. Frank) came, 

listened to what they had to say. 
We're putting together some 
information for bim," adds Mrs. 
Kennedy. 

Mrs. Kennedy says she will be 
sending to Mr. Frank a list compiled 
by the Del ~ - Webb Corporation on 
a number ·of Resolution Trust 
Corporation properties available in 
the community and their leasing 
costs. 

Despite their misgivings, MT. 
Titus and Mr. Wilson remain 
optimistic. 

"We're extremely hopeful that 
when he (Mr. Frank) gets back to 
Washington and previews our 
information, he'll come around to 
our way of thinking," says M_r. 
Titus. "I think we made it crystal 
clear what the story is about," adds 
Mr. Wilson. · 
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frank promises improvement$: 
-Decision 
.Will be· made 
~y yea~'s end 
By MIKE GARRETT 
Daily News-Sun staff 
~·SUN CITY WEST - Post
master General Anthony M. 
Frank promised Saturday to 
. improve postal service for Sun 
:City West residents. 
· . Frank said he and his staff 
:win decide before the end of 
1991 whether that improved 
:~rvice will come from a full
~rvice Sun City West post of
. fice. 
:: :That is where the post office 
-issue stands after Property 
Owners and Residents Associ
ation officials, Sun City West 
l>(>st office committee officers, 
other community leaders, Sen. 
:i,'ennis DeConcini, Rep. Bob 

Stump and Sun Cities Post
master Helen Kennedy attended 
an afternoon presentation in the 
Sun City West Foundation office 
on why Sun City West needs and 
deserves a full-service post office. 

Theme of the presentation was 
best summed up by Virginia 
Smith of Sun City West, a for
mer Nebraska · congresswoman, 
who said,"We have a perfect 
commu~tY:. ex~pt . for a full
service post office." 

But in a five-minute assess
ment of that community, Frank 
was honest about his and the 
U.S. Postal Service's ability to 
build a full-service post office in 
Sun City West when other cities 
around the country have equal 
or greater postal needs . 

California native Frank said 
he's not just a Washington bu
reaucrat who doesn't have the 
faintest idea what Sun City 
West people are talking about. 
Frank's son until recently was a 
Glendale resident and his 

mother was a nationally known 
retirement community analyst. 

He said he had made it a point 
to tour the community privately. 
Because of a tight ·schedule Sat
urday, Frank didn't tour the 
community with PORA officials. 

Frank listened to supportive 
Sun City West facts and figures 
presented by PORA Post Office 
Committee co-chairmen Howie 
Wilson and Wayne Titus, by 
PORA First Vice P resident 
Morey Jensen in a 20-minO.te 
video of the community's ame
nities and post-office needs, and 
by PORA President Bob Em
mons. 

Then he summed up the U.S. 
Postal Service's obligations to a 
community. 

"We have at least two obliga
tions to you," he said. "No. 1, 
you're entitled to the highest 
level of service and I want to 
judge your situation on the basis 
of service. 

"Clearly you're not getting ' 

service out of that florist shop 
(the small postal contract station 
at Mercado del Sol shopping 
center)," Frank said. "You're 
entitled to more service and 
we've got to . figure out how to 
get you that service. 

"I believe that one measure
ment of service should be that 
no resident of Sun City West 
should have to go to the Sun 
City post office," he said. "It's a 
beautiful office, well run and 
serves a bufgeoning community . 
But the patkfrig is inadequate at 
times, no question. 

"I'm sure Sun City· would like 
not to have to share those park
ing ·spaces with Sun- City West 
people," Frank said. "We would 
make Sun City people happy if 
we provided a higher level of 
service in Sun City West." 

The only · exception, Frank 
said, was that the Sun City post 
office does have adequate space 
to hold mail"for vacationing Sun 
City West r~sidenpi. 

"But what I need to examine 
is whether we have an obliga
tion to you to· build a full-service 
post office forl'.'~ t~, purpose of : 

,. 
identifying your community. It's~· 
not in our chart.P.r to build you;:: 
something because other people:: 

See Committee, A~ 
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sew, s pf)Stal needs 
-From Al 
have it and you deserve it. 

"What you deserve is the 
highest level" of service ' and I 
want to examine that to see if 
there is • a difference between 
those two thougqts," Frank said. 
"To provide that service, do you 
need an enormous structure that 
maybe costs us several million 
dollars and increases our costs 
by $250,000 a year? 

"The answer is, I don't know 
but we'll find out," said Frank. 
"You need something better 
than you have now and you need 
it quickly. We will make 
changes, we will accommodate 
you and we will work with you." 

Frank said Sun City West is 
an unusual community and that 
makes it more difficult for the 
post office to serve. 

He said because its population 
goes down by about a third in 
the summer, some unique post 
office manpower problems are 
presented, and that it has few 
shopping centers and only one 
supermarket. He said he won
dered how quickly a community 
could grow under those circum
stances . . 

"Yes, you've been been grow
ing rapidly but that growth has 
fallen off in the last year to 

about 3 percent," said Frank. 
"You don't have a government 
here. That makes it very dif. 
ficult for us to deal with the 
community." 

While acknowledging the 
11,416 petition signatures by 
residents requesting a full
service post office, Frank said 
PORA made a recommendation 
several years ago to the com
munity to build a postal station 
next to PORA headquarters that 
residents voted down. 

"Some of the words, express
ions and ideas that have been 
promoted here today exactly 
exemplify the dilemma of the 
United States Postal Service," 
Frank said. "Words like 'need or 
deserve, it's a business, why 
don't you take care of your rev
enues, we're entitled to it' are 
all crosscurrents we deal with. 

"We're not a business and are 
required by law to provide the 
same service at the same price 
to every American," Frank said. 
"We don't use taxes to deal with 
non-profit mail. By law we are 
required to break even. 

"We're a businesslike public 
service that makes it very dif
ficult for us to deal with all the 
pressures and demands upon 
us," said Frank. 

H · w·i a y ews- un 
ow,e I s~n, Sun City West Property Owners and Resi; • 

dents Association Post Office Committee co-chairman, of; : 
fered nu~erous facts_ and figures Saturday to support why · 
the gro~ing community of 20,000 needs its own full-service.· 
post office. 
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:ViS'.it 
'.leaves 

:~ope 
By MIKE GARRET!' 

· Daily News-Sun staff 
·~ SUN CITY WEST - Residents 

~o have pushed long and hard 
1or a Sun City West post office 
r"'a~e encouraged by Postmaster 
~General Anthony Frank's com
p~tment to improving the com
~nity'~ postal service by year's 
~xtd. 
~ ·They indicated after Frank's 
~visit Saturday they will work 
~with the U.S. Postal Service to 
•zget a full-service post office, 
'.¼whether it's in a vacant bank 
~~ilding or built on undeveloped 
·,.iand. ·~ 
·1 '.For the Property Owners and 
~fsidents· Association, that 
::means providing requested 
~clmomic and demographic data 
?1d community support. 
r •For Sen. Dennis DeConcini, D
;:il'ucson, and Rep. Bob Stump, R
:,:)!strict 3, it means ·keeping 
:,:~gressional pressure on Frank 
,-e.nd his staff to do something 
:Soon toward building a full
;>ervice post office. 
J'.'.,·For Del Webb Corp., it means 
5Pntinuing to promote sew na

•lionally to ensure future com
~\.mity gro_wth and possibly to 
.y~ovide at least four acres of 
:.undeveloped land on which to 

ild a full-service post office. 
at's a commitment Sun City 

• .est Executive Vice President 
~buck Roach made to PORA 
•?Ptesident Bob Emmons last 
;-week. 
:!: !Nobody expected Frank to say 
~r, do any more than he did in 
q}i~s Saturday visit to Sun City 
:~:,est during a one-hour, 15-
:,mmute PORA presentation in 
... llie SCW Foundation office . .. . 

Daily News-Sun, Sun City, Ariz. Monday, Sept. 23, 1991 

:t •"We didn't reauy Know wnat 
:-would happen for sure " said 
;ia>ORA Post Office Committee co
~qairman Howie Wilson. "I read 
k he stories that he wasn't com
~ng to say no or yes and would 
>,ant to find out as much as he 
~ould about us." 
~ Wilson said he didn't get to 
~-say everything he wanted to, 
$articularly about the many 
'i:re.sident comments about poor 
:~~rvice at the Sun . City post of
:Ji~e. But overall he thought 
•frank got an accurate appraisal 
'r.of the issue: 
~ _"I didn't · agree with every-
thing the postmaster had to say 
but I guess he had to say it," 
said co-chairman Wayne Titus. 
"I think he showed some defer
ence to the (Sun City and 
Phoenix) postmasters and had a 
preliminary cue from them that 
maybe wasn't too helpful." 

"I feel very good that we got a 
promise that we're going to have 
something," said former Neb
raska congresswoman and Sun 
City West resident Virginia 
Smith. "If we're going to have 
equal service to Sun City, it's 
going to be a big improvement 
over what we've got in the 
flower shop. 

"I think we took a step in the 
right direction and thought it 
was a good presentation and 
everybody did a good job." Smith 
said she hoped Frank's com
mitment for improved service 
doesn't mean another contract 
station for the community. 

Smith and Stump said they 
should be able to keep Con
gressional pressure on the post 
office. Smith said she told DeC
oncini she had also enlisted Sen. 
Ted Stevens, R-Alaska, and Rep. 
John T. Myers, R-Indiana, for 
support. 

"The one thing I think is very 
important is that we · got a 
commitment from him (Frank) 
as to a date when he ·wo'nld get 
back to us," said Stump. "Oth
erwise, you're dealing with bu
reaucrats who would never get 
back to you'. 

"Dennis is in · a big position 
sitting on that Senate (appro
priations) subcommittee," said 
Stump. "He says they (post of
fice) don't come to Congress 

anymore. But they come tq us 
for a lot of things, especially 
money at a time like this." 

"Ted Stevens wrote me that if 
Dennis will put in a line item 
(on an appropriations bill) to try 
to push this, he would help push 
it," said Smith. 

"Myers told me the same 
thing on my side," said Stump. 
"Both are top Republicans on 
those committees. 

"They're not as immune as 
they would like everybody to be
lieve," said Stump, "Not with 
these (postal) bonuses, pay_ in
creases and postage increases 
they want all the time. They're 
going to get a 30-cent stamp 1 

passed within the next 90 days." 
DeConcini was more con- ' 

ciliatory in his appraisal. He 
said Congress hasn't controlled 
post office appropriations since 
the early 1970s when it became 
almost totally independent ex
cept for small charitable iorgani
zation subsidies still funded by 
taxpayers. 

"That's why I can't write into 
law and I and Congressman 
Stump can't tell Mr. Frank to do 
this because we in Congress 
want it,'' said DeConcini. , "I 
can't even get a vote on the 
Senate floor to tell them that. 
Consequently, we rely on the 
post offices in our state and our 
communities and from the 
postmaster general's office to . 
resolve issues like this. 

"For the most part I have 
found them consistently wanting 
to provide better services," said 
DeConcini, noting that's the key 
issue for Sun City West, not 



better c~mmunity identity by 
having its own post office. 

"Certainly the issue is over
whelming that service is in
adequate and 'not up to the 
standards that much of Arizona 
receives and we should receive 
here,'.' said DeConcini. "In my 
judgment, a full-service post o_f
fice building is justified and this 
is an appropriate time to build it 
here." 

Stump said he thought the 
best short-term solution might 
be to do a comparison cost sur
vey to see if a temporary post 
office could be located in a vac
ant RTC building rather than 
find another contract 'station. 

Emmons said at least six vac
ant buildings in SCW could be 
converted to a post office and 
another six undeveloped land 
sites could also be used for a 
permanent post office building. 

Sun City . West Foundation 
President Sandy Goldstein clari
fied the previous community 
vote against building a post of
fice next to the PORA Building. 
He said angry residents were 
against the community building 
it at that time and offering it to 
the post office rent-free just 
when postal rates had shot up. 

Roach told Frank that Sun 
City West's growth has been a 
steady 600-700 homes a year and 
that translates to 1,200 to 1,400 
residents a year even with the 
nationwide recession. Should the 
country pull out of the recession 
as projected within the next 12-
18 months, that could mean a 
return to the 1983-87 period 
when Webb was selling 800 
homes a year, Roach said. 

Stephen Chernek/ ally ews• un 

Property Owners and Residents Associ~tion members present their case Saturday for a full-
service post office for Sun City West to from left, U.S. · Postmaster General Anthony Frank, 
Sen. Dennis DeConcini and Rep. Bob Stump. · 
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frank p~~""rpises improve11tents,,. 
~ i ~ Sun · Cities Post- mother was a nationally known service out of that ilorist shop 
master,.Belen Kennedy attended retirement community analyst. (the small postal contract station 
an aftemoon presentation in the He said he had made it a point at Mercado del Sol shopping 
Sun~.~~Foundation office to tour the community privately. center)," Frank said. "You're 
on why,Sun·City West needs and Because of a tight schedule Sat- entitled to more service and 
deee~·-• full-service post office. urday, Frank didn't tour the we've got to figure out how to 

Decision 
Yiill be made 
by year's .en~ -Theme of the presentation was community with PORA officials. get you that service. 

beet summed-: up · by Virginia Frank listened to supportive "I believe that one measure• 
By MIKE GARRETI' Smith · of Sun City -West, a for- Sun City West facts and figures ment of service should be that 
Daily New.Sun staff mer Nebraska congresswoman, presented by PORA Post Office no resident of Sun City West 
-. SUN CITY WEST -~ Post- who said,"We have a perfect Committee CCH:hairmen Howie should have to go to the Sun 
master General Anthony .. M. community · except · for a full- Wilson and Wayne Titus, by City post office," he said. "It's a 
Frank promised Saturday to service·post :office." '· PORA First Vice President beautiful office, well run and 
improve postal service for Sun But in a: · five-minute assess- Morey Jensen in a 20-minute serves a burgeoning community. 
jJity West residents. . ment of. that community, Frank video of the community's ame• But the parking is inadequate at 
- Frank said he and his staff was honest 'about his and the nities and post-office needs, and times, no question. 
:will decide before. t~~ end . o~ . l!~· ,P~~~;l!.. ability ~ by PORA ;President Bob Em- "I'm sure Sun City would like 
1991 "' whether that unproved builcf a full-eerv:tce post office m mons. not to have to share those park-
aervi~ will come from · a full.:..: ·-Sun 'City!W'est' when other cities · Then he summed up the U.S. ing spaces with Sun Cit),<{ West 
service Sun City Vfest ~ of- ,SJ'l?und thJ.country_ have equal Postal Service's obligations to a people," Frank said. "We would 
fice. · . .· .. · ,. orgreater;piistal _needs. community. make Sun City people happy if 
: : That is where the post office··.·~. Californiai-1U1.tive Frank said "We have at least two obliga- we provided a higher level of 
iisue stands after Property he's not just a Washington bu- tions to you," he said. "No. 1, service in Sun City West." 
Owners and Residents Associ- reaucrat who doesn't have the you'.re entitled .to the highest The only exception; Frsnk 
ation officials, Sun City West fain~ . idea, .. what Sun City level of service and I want to said, was that the Sun City post 
post office committee officers, · West; people •are talking about. judge your situation on the basis office does have_ adequate space 
other · community leaders, Sen. Frank's son· until recently was a of service. ~ to hold mail for vacationing Sun 
Dennis DeConcini, ~P- Bob Glendale · resident and his "Clearly you're _ not getting City West residents. 

SUn0t)! 
POP(Jf;A TION«• ,. 

stei,,- Olemek/0..lly News-Sun 

Howie Wilson, Sun~Gty .. West~ Property Owners and.',Resi~· 
dents Association ' Po~ Office' ·Committee · co-chairma·n, of-: 
fered numerous facts and .figures·· Saturday to support why 
the . growing community. of 20,000 needs its own full-service 
post office. 

"But what I need to examine 
is whether we have an obliga
tion to you to build a full-eervice 
post office for the purpose of 

identifying your community. It's · 
not in our chartP.r to build you · 
som,thing because other people : 

See Commit.tee, A5' 
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Committee outlirie·s 
SCW's postal needs 
-From Al 
have it and you deserve it. 

"What you deserve is the 
highest level of service and I 
want to examine that to see if 
there is a difference between 
those two thoughts," Frank said. 
"To provide that service, do you 
need an enormous structure that 
maybe costs us several million 
dollars and increases our costs 
by $250,000 a year? 

"The answer is, I don't know 
but we'll find out," said Frank. 
"You need something better 
than you have now and you need 
it quickly. We will make 
.changes; we will accommodate 
you and we will work with you." 

Frank said Sun City West is 
an unusual community and that 
makes it more difficult for the 
post office to serve. 

He said because its population 
goes down by about a third in 
the summer, some unique post 
office manpower problems are 
presented, and that it has few 
shopping centers and only one 
supermarket. He said he won
dered how quickly a community 
could grow under those circum
stances. 

" Yes, you've been been grow
ing' rapidly but that growth has 
fallen off in the last year to 

about 3 percent," said Frank. 
"You. don't have a government 
here. That makes it very dif
ficult for us to deal with the 
community." 

While acknowledging the 
11,416 petition signatures by 
residents requesting a full
service post office, Frank said 
PORA made a recommendation 
several years ago to the com
munity to build a postal station 
next to PORA headquarters that 
residents voted down. 

"Some of the words, ·express
ions and ideas : that have been 
promoted here today exactly 
exemplify the dilemma of the 
United States Postal Service," 
Frank said. "Words like 'need or 
deserve, it's a business, why 
don't you take care of your rev
enues, we're entitled to it' are 
all crosscurrents we deal with. 

"We're not a business and are 
required by law to provide the 
same service at the same price 
to every American,''. Frank said. 
"We don't use taxes to deal with 
non-profit mail. By law we are 
required to break even. 

"We're a businesslike public 
service that makes it very dif
ficult for us to deal with all the 
pressures . and demands upon 
us," said · Frank. 
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· Photos by Sund1 KJenstao Tne Ar,z~ro r(i:~ ... : 

Sun City West residents mail their letters at Lakeside Florists, which shares its space with mailboxes and two Postal Service windows. 

ZIP's .. OK, partial post isn't 
Sun City 
West seeks 
full facility 
By Jet t Bar ker 
The Anzona Republic 

Sure. the residents of Sun City 
\\'e,t have their o'wn ZIP code, 
~5 375 But it's not enough. 

The) desperately wam their own 
post ollice 1 

The) ,a) they're tired of standing· 
.:. ltn~ at Lakeside Florists, which 
Joubles a, a post ollice. 

. .\ ! the shop, azaleas and Queen 
Anne·, bee share space with mail
bo~es and two Postal Service win
do,1 s The shop has no chairs· for the 
elderly. And the nowers make _them 
rneeze. customers say. 

The Postal Service says the norist 
,hop, owned . by fyiargie, Curran, is 
adequate, but the Sun City West 
residw ts disagree. : '7-:: . · 

Besides, neighboring Sun City ,has 
., full-service post oflke...arut som~..:.... . . _ _ . 
paniaJ:servici ones.· - , -- •·-• • •- •--~--- l!I n·.--m· y·· •. 1;;-_·yea· rs·:1·n Congress I Wl - ·- - ·- rt~ .. . \..A ' f "l 'th . ... . . . '{ ' ' ' tat . I ! notew.0 . ' , "Y'{u '•• C ,,. ha

0

ve . never seen a community so 
dispute is the cons1dera le resources underserviced by the Postal Ser-
the commun1t~ has mu~tered. ,. : .. S · h 'd •·1 1 s c , 

A proper1y-owners ·group··says •it . _vtce, rrut , sai . ove un tt) 
h~, collected more than 11,000 West. I c_an t find anything wro~,g 
signatures_ the population is about llf;th the city except_ the post office. 
20,L()() - on a petition seeking to . In . March, Smith returned 10 
prod the government into creating a -\\(ashmgton 10 lobby Postmaster 
post office. deneral Anthony Frank and mem-

Hdp1ng lead the fight is Virginia bers_ of Congress .. Aided by Demo-
Sm11h, ,, ho retired 10 Sun City West cra11c Sen. Dennis DeConc1m and 
111 December after 16 years as a Republican Rep. Bob Stump, she 
Republican l..i.S . House member won a promise from Frank 10 loo~ 
from S cbraska into the issue. 

Eleanore Osbar.~ 
stamps ner ma 
at the post 
off ice. Sun C,t1 

West resiaents 
say the lines at 
the facilit y a·e 
too long, ana 
there are no 
chairs for tne 
eloerly Arso, 
customers say, 
the flowers rna~e 
them sneeze 

- True: tb _his ·~9r9,:_;hrt:t~dsi;;;,:}~1so are available at Lakeside Fk
genera~ is due to tra'-.1el io1

Sun' Ci(y' • . rists in Sun City West 
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West 10 examine: postal operations An exception 1s package, l1 a ::, _,, 
Saturday. For his arrival, .residents .· City West resident is not home : C/l 

ha,e prepared a video that shows, receive a large package, the p_,;c: ., ,@
among other things, customers sent· to Sun City. Lake,1dc Fl0n,:- n 
standing in line, · ,.,._ will not hold packages. ~ 

It is unlikely that Frank · wil) However, residents ma) p,.1C,· .. rt> 
announce any decision while in Sun phone call to arrange fo r ., p .. , :...:,~, o-
C1ty West, congressional and Postal to be redelivered, Kenned) >JJ-1 'i 
Service officials said. The push may be cau,c•J pJ'.tly ' 

Sun City Postmaster Helen Ken- a desire for more s1a1us. 
nedy said almost all of services A post office would mcJn ., :1c·.. ,_. 
offered at the Sun City post office postmark: "Sun Cuy \Ve,!, AZ · se 

'° I-' 
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:tO visit 
Sun City West seeks 
full-service post office . . 
•By Lori Baker 
;$talf writer ,. 
; SUN CITY WEST - U.S. Postmaster 
9eneral Anthony Frank will visit Sun 
.City West on · Sept. 21 to determine 
'whether he'll give his stamp of approval to 
having a Sun City West post office. · 
; During the 90 minutes Frank will spend 
1n Sun City West, community leaders say, 
~hey plan to provide a strong presentation 
to support the need for a post office. 
: "We'd like to have the whole commu
hity invited and take over the Sundome, 
but we don't have the time for public 
questions," said Bob Emmons, president of 
the Sun City West Property Owners and 
Residents Association. 

~'It's encouraging to us that he ( Frank) 
~ ~oming," he said. 

~en. Dennis DeConcini, D-Ariz., and 
U.~. Rep. Bob Stump, R-Ariz., will join 
Frank for the Sun City West tour, which 
wi11 start after a briefing in the PORA 

, office at 10 a.m. 
':We're really looking forward to the 

vis~t. There have ·been problems in 
c~rdinating schedules," said Judy Leiby, 
director of constituent services for DeCon
cini. 

Leiby said criteria that the U.S. Postal 
Service set five years ago, when DeConcini 1 

first asked about a Sun City West post 
office, have been met. · 

"We think when the postmaster sees 
the distances involved, -the number of 
people and demographics, that it will be 
clear to him that a post office should be 

See POST, Page 6 

POST ______ F_ro_m_P_a:,,L__ge_1 
established with the fastest possi
ble speed," Leiby said. 

A video presentation has been 
prepared on Sun City West and the 
post offices in Youngtown and Sun 
City. Frank will be given a tour of 
the area, including vacant land 
and empty buildings that might be 
suitable sites for a post office. 

With 19,660 Sun City West 
residents, the community deserves 
a full-time station, said Howie 
Wilson, director of publicity for 
the PORA. Only 16 cities of the 
185 served by post offices in 
Arizona are larger than Sun City 
West, he said. 

Sun City West residents are 
served by a two-window contract 
station in the rear of Lakeside 
Florist, 13576 Camino del Sol. 

The closest full-service post of
fice is in Sun City at 9802 W. Bell 
Road. 

"The contract station is simply 
not adequate for the number of 
people they need to service," Leiby 
said. 

But Margie Curran, who owns 

" With 19,660 Sun City 
West residents, the 

· community deserves a 
full-time station." 

Howie Wilson 
Director of publicity 

PORA 

Lakeside Florist, said she's provid
ing a "good service to the commu
nity," and she disputed the claim 
that lines are long. 

The PORA has obtained 11,299 
signatures on petitions favoring a 
Sun City West post office. 

Additionally, a U.S. Postal Serv
ice customer survey distributed by 
the PORA showed that Sun City 
West residents overwhelmingly 
want their own full-service station. 
Of the 803 questionnaires re
turned, 92 percent rated as "poor 
to fair" the waiting time in line at 
the Sun City post office or the Sun 
City West contract station. 

The petitions and survey results 
already have been presented to 
Frank. 
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10,000 petition 
signatures boost 
post office efforts 
ByMIKE GARRE1T 
Daily New..SW1 

SUN CITY WEST - With 
• 10,000 petition 1ignaturea and 

people in hlirh place■ inter• 
ceding on their behalf, PORA 
officiala were elated Tbunday 
at proepect■ that Sun City Welt 
wu movinir cl01er to it■ own 
full-aervice pa■t office. 

But Sun City Poetmuter 
Helen M. Kennedy ■aid Friday 
a new pa■t office still come, 
down to dollan and cent■ and 
service prioritiea. 

"I'm not the one that's ■top
ping the (new) pa■t office," ■aid 
Kennedy after bearinir that 
PORA'■ Sun City West Poat Of. 
lice Committee bad rea~ed it■ 
goal or 10,000 petition 1iirn
ature1 reque■tinir a Cull-eervice 
pa■t office. 

"I'm alao obviously not the 
one who bu the final ■ay on 
any,tbinir," ■aid Kennedy. 
"There are a lot or layer■ be
tween me and the top. Whether 
this (10,000 signature■) will 
have any influence on the deci
sion, I have no idea. 

"But our post office reirula
tiona require only that a com
munity bu poetal eervicea," ■be 
said. ''They don't build a new 
post office fur community iden
tity." 

Kennedy ■aid ■be'■ aware 
that Arizona Sen. Denni■ 
DeConcini, Rep. Bob Stump 11nd 
former Nebra■ka congre■• 
woman Viririnia Smith have in
tereeded with U.S. Poatmuter 
General Anthony Frank to irive 
Sun City Weat it■ own identity 
with the U.S. Poatal Service. 

PORA Poat Office Committee 
Chairman Howie Wilaon said 
SCW resident■ were quite upaet 
recently when they received a 
U.S. Poetal Service customer 
survey addreued to the 85376 
Sun City Weat zip code. But it 
left out the "West" on the ad
dresa label. 

Stump ■aid Tbunday Frank 
bu committed to an Arizona 
viait thla year to - for hlmaelC 
what all the fua■ ia about. 

Kennedy said ■be alao per
aonally met with Smith Tue■day 
to explain all the available Sun 
City pa■t office ■ervioea and why 
in moat cuu they are adequate 
to meet the poatal eervice needa 
or both Sun Citiea. 

Kennedy said the U.S. Poatal, 
Service needa valid proof th01e 
needa aren't beinir. met before 
committinir to buildinir a new 
pa■t office. 

She acknowledired that the 
Sun City pa■t office wu often 
crowded and busy on Monday 
and Friday. But tha parkinir lot 
often contained only a few car■ 
from Tue■day thro\lih Thur. 
day. 

"I know from the diviaion 
(U.S. Postal headquarter■ in 
Wubinpn, D.C.) that they 
have fund■ to build only five 
Cacllitiea • year. If you have 
current buildinp aortinir mail 
out■lda on the docka, obviously 
they're 11oin11 to iret a ~ office 
before Sun City West,' ■he ■aid. 

Kenndy said Conirresa doean't 
fund bulldinir new post offices 
and doubt■ that DeConcini or 
Stump will be able to pry any 
money out or a budget-tiirht 
Conirresa to iret a full-eervice 
P.01t office built in Sun City 
West. 

Stump said Thunday bi■ of
fice wu looking Into the poa
aibility or convertina one or Sun 
City Welt'• three vacant RTC
owned bank buildin111 into 
efther a ■econd contract atation 
or a temporary full-eervice post 
office. 

Kennedy ■aid the COit of con
veftina thoee buildinp bu to 
go throuirh • competitive bi4-
dinir procesa and th01e bid■ have 
to be reuonable. 

''The last time we put up 'a 
contract station for bid, ■ome or 
the people In Sun City West 
went around saying the l~t 
penon (to run a contract sta
tion) made X amount or dollars 
with it. 

Kennedy aaid money for 
buildinir poat office■ comes from 
current postal rate■, which went 
up to 29 cent■ an ounce for firet
clasa pa■taire Feb. 3. 

"You only have X amount ar 
money funded for new build
in111,'' said Kennedy. ''Th11 divi
sion say■ they only have 10 

much money and they already 
have five Cacilitiea they bor9 to 
build this year. There I a 
greater need for other• elae
where. u 

Kennedy repeated what abe 
bu ■aid many timea previously 
- that Sun City West'■ poatal 
aervice need■ would beat ~ 
■erved by additional contract 
stationa. 

PORA Poat Office Committee 
members say the current Lake
aide Floriat station iii the Mer, 
cado de! Sol ■boppinir cente~, 
13676 W. Camino de! Sol, if 
lnadquate to meet the ~ or 
20,000 re■identa. 

Kennedy noted it'■ difficult t6 
put a ■econd contract station hi 
a Sun City West businesa wbe.n 

-the buainea■ community ia ao 
ce~_?'ally located. ! 

"It'■ very bard to put more 
than OM riirbt within a milt of 
tha otbar,'' ■ht ■aid. ''rm look- · 
lnir for 1ometbln11 on the 
Northwtet or eut aide aC Swi . 
City Wtet for a contract station: 
We alao ha vt the two in the 
Qrouroad■ ■bop_eill{ ~nter.'.' · 
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Postal Service cancels Sun City West's bid 
t !' _, 
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BUSY DAY - Customers wail in line for the next available clerk in the Lakeside Florist
Post Office al 13576 W . Camino del Sol. Mondays are always hectic. according to the 
clerks. 

By TIFFANY MEANS 
Daily News-Sun staff 

SUN CITY WEST - Some Sun City West 
residents and the U.S. Postal Service are at odds. 

Representatives of a local homeowners associ• 
ation think the growth of the 12-year-old com
munity justifies the establishment of a post office. 

The Postal Service doesn't, primarily because 
the community's postal needs are met through a 
contract station operated under the auspices of 
the Sun City post office. 

The Postal Service builds new post offices only 
in remote areas that cannot be served by es
tablished offices, said Scott Beach, U.S. Postal 
Service support-services manager in Phoenix. 

"It's a rare exception today to find that there is 
not an established post office someplace to meet a 
community's needs," Beach said. 

However, the Property Owners Residents Asso
ciation in Sun City West has renewed effort.a 
begun in 1983 to secure a post office for the 
retirement community. 

The association believes Sun City West's pop
ulation of 20,000 should qualify the community 
for its own post office, a PORA director said. 

Sun City West is served by a contract postal 
station in Lakeside Florist at 13576 W. Camino 
del Sol. 

The homeowners association has asked why 
neighboring El Mirage - population 5,000 - has 
its own post office. 

El Mirage was not granted a post office because 
of size, Beach said. Many smaller communities 
throughout Ariz.ona have post offices because they 

were established years ago. 
El Mirage was granted a post office in the late 

1940s, while Glendale and Peoria both opened 
post offices in the 1890s. 

"Once a community has a post office, we don't 
usually pull it out," Beach said. 

Communities other than Sun City West that 
are within service range of an operating post 
office would not be granted post offices either, 
Beach said. 

For example, the growing communities of Ah
watukee, Prescott Valley and Carefree all receive 
services through postal contract stations Beach 
sai~ • 

A letter from the Assistant Postmaster Gen
eral's Office in response to an inquiry about Sun 
City West states, "Post offices are not established 
for the purpose of providing community identity 
or to conform delivery areas to corporate bound
aries." 

Sun City West residents concerned about postal 
service would be better off to try and find more 
businesses willing to serve Ill! contract or public• 
service stations, Helen Kennedy, Sun City post
master, said. 

Businesses who bid for contract stations are 
paid a salary by the Postal Service to operate 
them. 

Some busineaaes agree to operate public service 
stations, for which the busineaaes are paid $1 to 
$100 annually by the Postal Service, Kennedy 
sai~ 

Contract stations offer nearly all the services 
provided at post offices, Kennedy said. 



VF - POST OFFICE 

SCW readv for_big ·push 
on post office 

Postmaster General 
~ue to arrive Saturday 
By MIKE GARRETI 
Daily News-Sun staff 

SUN CITY WEST - Post
master . General Anthony M. 
Frank will be arriving special 
delivery in Sun City West Sat
urday. 
• ;Frank will be greeted at 10 
a.m. in the Sun City West 
Foundation office in the Com
munity Services Building by 
same 60 Property Owners and 
Residents Association officials 
a"iid residents active in J>ORA's 
a"itd the community's post office 
c~mpaign. 
· The community hopes to show 
Frank the needs of its growing 
p'Opulation, esecially its elderly 
arid disabled, that would justify 
a full-service post office. 
, . Sun City West is expected to 
have a population of 31,000 by 
the year 2000 when its proposed 
expansion area is completed. 
- . The community is now served 
by a postal contract substation 
in a Mercado del Sol shopping 
center florist shop near R.H. 
Johnson Boulevard on Camino 
del Sol and two contract substa
tions in the Crossroads Towne 
Center at R.H. Johnson and Bell 
Road. 
· Frank will be accompanied by 
Sen. Dennis DeConcini and Rep. 
Hob Stump, R-District 3, whose 
offices have lQbbied for the post 
office in recent years. 
• Also expected is former Neb
raska congresswoman and cur
rent SCW resident Virginia 
Smith, who made a special trip 
to Washington this year to con
fer with Frank and other postal 

officials about the SCW post of
fice issue. 

" When I talked to Tony 
(Frank) about our post office 
needs, he said it was the first 
time he had ever heard about 
it," said Smith. 

Sun City West General Man
ager Chuck Roach will represent 
Del Webb and Al Spanjer will 
represent the Recreation Centers 
of Sun City West Advisory 
Board. Also invited are past 
PORA presidents Bill Thomas, 
Sandy Goldstein, Loise Copes 
and Ben Davis. 

Frank is responding to DeC
oncini, Stump and Smith's in
vitations to visit Sun City West 
and evaluate their efforts to e·s
tablish a full-service post office. 

U.S. Postal Service spokes
woman Sharon Cornelius said 
Frank is strictly on a fact
finding tour of the area. 

"His accepting the invitation 
by congressional officials does 
not imply that the Postal Service 
will establish a Sun City West 
post office," she said. "Sun City 
West residents should not expect 
a decision to be made on Satur
day but can expect a fair and 
unbiased reception by Post
master Frank." 

PORA President Bob Emmons 
said the community isn't taking 
for granted it will get its post 
office until Frank actually an-
nounces it. , 

As part of his community ori
entation-indoctrination, Frank 
will visit with residents involved 
in the campaign and view a 20-
minute videotape produced by 

SCW residents· Dr. Phil Gelbach, 
Jack Lewis and PORA First Vice 
President Morey Jensen. 

Narrated by Jensen, the video 
contains a general community 
overview and SCW demographic 

facts and figures supporting 
SCW's need for its own post 
office. It also shows several vac
ant bank buildings and lot sites 
where a post office could go. 

Frank is then sc.hp,lul~..l 

tak~ . a 35-minute to~ of th~~! 
areas before r~tll:mng tto R H 

d · bmldmg a · · 
Foun at1on d Stardust boule-
Johnson an . answer ses-
v~rds Hfo! \~~:St~00

;cheduled to 
s10n. is 

conclude at 11:30 a.m. 
Emmons will serve as tour 

moderator. PORA Post Offi~e 
Committee co-chairme1;1 How~e 
Wilson . and Wayne Titus will 
present all the fact~ a,n~ figures. 
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Mollie J . Hoppes/ Daily News-Sun 

When Postmaster General Anthony Frank visits Sun City Committee members who spearheaded tlie year-long cam
West Saturday, he' ll know where the community stands in paign include, from left, PORA President Bob Emmons, 
<:11noort of a· full -service oost office. PORA Post Office Wayne Titus, Howie W ilson and Jack Lewis. 



PORA members defeat · 
plans to build post office 
Sun City West is 54th 
on Postal Service list 
to receive postal facility 

By RICK GONZALEZ 
Sun Cities Independent 

IJ~ 
Sun City_West residents hop

ingfor _a_ post office building in , 
town will have to wait a while 
longer. 

That was the result of a vote 
taken at the Oct. 18 Sun City 
West Property Owners and 
Residents Association' s (PORA) 
general membership meeting. 

Upon listening to a report by 
PORA officials, the membership 
was asked to vote on whether or 
not PORA should make land 
available to the post office for a 
finance station. 

The result was a whopping 
majority voting "no." 

Before the vote, PORA Presi
dent Sandy Goldstein told the 
large crowd, which consisted of 
726 residents, "this is now a 
we/Lhey situation," "we" being · 

-Sun City West and "they" being 
the post office. 

"Now we're at the point where 
a decision has to be ·made." 

The decision to be made was 
whether or not the PORA mem
bership would approve of PORA 
providing land for a "finance sta
tion." The station would be built 
next to the present PORA build
ing. 

According to Postmaster Helen 
Kennedy, with a finance station, 
"every bit of your services would 
be the same" as arc available at 
the Sun City Post Office. 

The Sun City West Citizens 
Post Office Study Committee, a 
PORA committee whose purpose 
was to study the feasibility of an 
additional building, adjacent to 
the PORA building, for use as a 
finance station, presented its 
findings at the meeting. 

Committee Secretary Barbara 

PORA. Negotiations would in-
'The decision to be elude "questions related to insur

made was whether or, ance, taxes and maintenance." 
not the PORA mem- The facility would be staffed by 
bershlp would approve poStal employees. . 
of PORA providing land • The facility would have thr~ 
for a :finance station.' service counters_ and 500 rental 

h i td b t boxes. "All services of a regular 
T e stat on wou e ' post office would be available 
built next to the pre- except sorting of mail, loading of 
sent .PORA building." \rucks and delivery of mail. 

These would continue to be done 
at the Sun City Post Office,'' the 
report states. 

• If use of the land was ap
proved by PORA membership, 

Gerould states in the report that: then "members of the community 
• The Del Webb corporation would have to fom a non-profit 

"has stated in writing that the corporation to negotiate with the 
deed restrictions can be modified post office, obtain PORA ap-
to accomodate the addition." proval. of the proposed contract 

• After surveying the land "the _ and raise money to construct the 
Post Office Department re~rted building addition." 
that a facility of about 2,400 • If the ·PORA membership 
square feet is needed." ·consents to the building addition 

• "The cost for a 2,400-square- for use as a post office facility, 
foot facility is estimated to be "PORA would have no role in 
between $50 and $55-per-square- the fund raising." 
foot. 

''This would give an estimated According to President Gold-
. cost of between $120,000 and stein, the fund raising would be a 
.$140,000." Included in this esti- community effort. 
.mate, says Mrs. Gerould, "is all 
the work to be done on the exte
rior to accomodate postal parking 
for 28 cars, nine golf carts and a 
covered loading are at the rear of 
the building. Provisions would 
be made for handicapped park
ing." 

• As for a potential traffic 
problem on Camino del Sol, due 
to the increased traffic volume 
which would result from the new 
facility, this "should not be a 
:problem" for traffic entering and 
· leaving the parking lot. 

"There are two existing drive
ways which will provide two
way traffic to the PORA and post 
office parking lots." 

• Rent for leasing the building 
would be negotiated between the 
Post Office Department and 

Postmaster Kennedy, trying to 
explain the efforts going on be
tween her department and PORA 
in trying tO' get a post office 
facility built in Sun City West, 
says: "We (post office) are here 
trying to work with your 
community to see what we can 
come up with. 

"You (Sun City West) are 54th 
on the (1990) post office list" to 
get a post office built 

"We're trying to bring a post 
office here to you faster than the 
post office (administration) plans 
to." 

The membership did agree to 
allow the PORA board to con
tinue studying the post office is
sue for future discussion. 

< 
"Tl 

-u 
0 
(J) 

-i 

0 
"Tl 
"Tl 
H 
C, 
m 

(J) 

C, 
~ 

(J) 

C 
z 

C, 
H 
-i 
H 
m 
(J) 

H 
z 
C) 

m 
-u 
m 
z 
C) 

m 
z 
-i 

0 
(') 

c+ 

f-->, 

tO 
CX) 

CX) 


