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I Take note: cards available 
Local artist helps advertise SCW 
By Diana Shaughnessy 
and Anne Brady 
Independent Newspapers 

People from across the 
country soon will know more 
about the beau ty of Sun City 
West as U1ey receive note cards 
featuring sketches of some of 
tile community's m ost notable 
scenes, drawn by local artist 
Grant Thompson. 

In an effort to bols ter tile 
community's image. Sun City 
West Visitors Center advertis
ing supervisor Ed Allen asked 
Mr. Thompson to provide art
work for tile notebooks, which 

are being sold at the Visitors 
Center. 

.. ,t was someiliing I could 
contribute to the organization. 
1 thought it was worthwhile, .. 
said Mr. Thompson of his deci
sion to provide the artwork 
free of charge . .. I did (the draw
ings) different ways, som e of 
iliem on tile spot, and some of 
them from photogr aphs. It 
worked out pretty good I 
U1ink." 

Each note card set includes 
scenes of Palm Ridge Recr~
ation Center, the Sundome, tile 
R.H . J ohnson Library, tile 
Deer Valley Goff Club House 

and U1e Visitors Center. Each 
packet contains two of each 
scene, along with 10 
envelopes, and sells for $5. On 
tile back of each card is a brief 
descrip tion of tile scene, along 
wiili the Sun City West Web site 
- www.suncitywest.org. The 
cards are available at tile Visi
tors Center and various oilier 
locations in Sun City West. 

Mr. Thompson's work has 
been d isplayed around Sun 
City West. He also is a member 
and instructor at tile Sun West 
Art Club. He and his wife, Dee, 
have lived in Sun Ci ty West for 
more Ulan IO years. 
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Submitted photo 

This drawing of t he Deer Valley Golf Course clubhouse is one 
of a set of drawings on note cards now available at the Sun C ity 
West Visitors Center. 



Note card packe~ featuring SCW scenes 

This note card, featuring the sew Library, is one of five in a set being sold 
by the sew visitors Center to raise funds for promoting sew. 

In an effort to bolster its na
tional advertising capabilities, the 
Sun City West Visitors Center 
has produced a note card series 
with sketches of Sun City West 
scenes. The sketches were drawn 
by local artist Grant Thompson 
and a set features five scenes: the 
Palm Ridge Recreation Center, 
the Sundome, the Librauy, the 
Deer Valley Golf Clubhouse and 
the Visitors Center. 

The packet will consist of two 
of each scene with IO envelopes 
and will sell for $5. They will be 
on sale at the Sun City West Vis
itors Centerand various venues 
throughout SUfl City West. They 
are ideal for one-page notes to 
fiiends and are excellent for por
traying the beauty of Sun City 

See NOTE, Page B3 

--------------NOTE: Card, from Page B2 • 

West to your fiiends. 
Thompson's work has been 

displ?yed around Sun City West 
before. He is a member and in
structor at the Sun West Art 
Club. He and his wife Dee have 
lived in Sun City West for over 
10 years. 
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Chartes' Kre]csVThe Arizona Republic 
People from all over the United States c.orn_e .to,the S1.11J.Cjty◄W~st Vi$.itor$. Cel)ter, wJ\ere. YQlunte~r~ provide information about the 
community. The volunteers provide broch.ures,,show a video. praising Sµn,Gity ,1/y~s,t ang ta}<.~ r9y~st~ O[l tqurs. - . . 
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Ambassadors _keeping image -polished ::: ·?!;:t~:-~geJt~s ?~·te_w;!t a8~:s·:i~.n~;~ 
• L. .. , •. , .. - ,, .. ~ • .,,, • , • ·City ·was left without a marketing pro-

By Lori Baker -·· . 9.. oversees the .oenwr, --·, · , ... ·, -'gtam.· - .. ~. ~ ~ 
The Arizona Republic Az.~p ?J(,;1(s' Visitors come from all over the •United • • 'flfei'e wrls' no t t'>mnfunity · effort • to 

SUN CITY __ WEST ~.; With. Del_ We9~ .. ~\~t~s, _as well. ~s Francet Germai'l5f Japan' ':~remote horpe sales' when reside~ts died 
about ready to pull tJR it~ ~tak~s.f'.rorp ,Sµn ~qq ~';V.eqen,., pn,.~ recent afternoon, ther~ or moved away. Sun City suffered high 
City West, residents are making sure tbeir , were people, ,fr.om , Indiana, Wisconsin, vacancy rat,es that lasted for several years, 
community continues to thrive. Virginia and Illinois. and ·· that iowered property values, said 

About 150 volunteers from the Am bas- The center, which opened in February ' ' Dick'Vin Andel, president of the Sun City 
sadors of Sun City · West have greeted 1997 at 13823 Camino ·def Sol Blvd.;- is ·· 'Ambassadors. 
more than I 5,000 people ,who. sipJ:iP.e} ,at ho~secl iri a,, !));lilding that adjoins the Home sales started to take off again 
the Sun City West Visitors Cep.ter during .. Property O.w;ners ,and R,eside)lts Associa- after the Sun City Visitors Center opened 
the center's first year, tion building. in 1990 at 99th Avenue and Bell Road. 

Their goal is to promote Sun City Webb has only about, SO· lots left for ' Since then, more 'than 132,000 people 
West·s lifestyle ~!Pdrig .Po~e11tial hQme n~w construction_ in the 20-year;old S~ have visited the center. 
buyers. With Webb's pending departure City West. Dunng the- past ye.ar; t1fo ~ "We were ·the pioneers with oui: visitors 
from Sun -City West, Property Owners ai;iq de,vel.Qper ha~ sh(J\ep its advertising blitz center, and we were happy to give ad\(ice 
Residents Association leaders decided to to its Sun City Grand development across to Sun City- West about• star-ting -0ne, '; -Nan 
start the center as a way to protect the street. Andel said. • • •· 4 

property values. Sun City West leaders want to avoid . Bolh centers share the same philoso-
"We're very pleased' about how busy what happened in neighboring Sun City phy: It pays 'to have _residents promoting 

we've been, and we expect our second when. Webb, le?i e.s .. · 
year to be even busier," said Elaine At .Sun .. Ci,ty,'~ . peak, its population, 
McCraith, a PORA board member who reached 47,000. In 1978, Webb started 

, . ' ~ ~ ... 
--:--- Please see .SUN CmES, Page 4. 
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Suri· Cities: im3ge . 
still b~ing polished 
- SUN CffiES, from Page 1 Another plus is that Arizona State 

University's Sundome Center for the 
their communities. The centers, Performing Arts, which features 
how,ever, are not in the real estate bjg-~ame perform~rs, is in Sun City 
Qusiness. Prosp~cii've · hoipe buy~~s 

I 
W~si, ,McCraith said. 

choose their own real estate agents. . In addition,, t!J,e Ambassadors 
Although they share some simi- emphasize the abundance of med

larities, the two visitor centers ical services in the community, 
operate separately. In addition, the including . 'Del E. Webb Memorial 
Sun City West center is a branch of Hpspitaj.., .. ~ , 
PORA, a. n'on-profit community.. • Th. isit{;)J:S,. <;ent~ operates on 
organization; the Sun City center is $20,{)00 , in .annual ,donations and 
a stand-alone non-profit group. with an all-volunteer staff The 

Interest in Sun City West has volunteers provide ~rochures and 
increased since ·the retirement com- show a video of the community as 
munity launcheg its own home page well as take people on tours upon 
on the World Wide Web earlier this request. The Ambassadors also an
month. The address is _www.sunci- swer questions from folks calling 
tywest.org. the center's toll-free number, (800) 

"Over 500 people contacted the 482-3798. 
Web (site) in a two-week period, Joe Calbeck of the Ambassadors 
and some of those people called us said Sun City West' seems to sell 

- to find out ·more information," itself once people see what's of-
McCraitll said. · fered. 

Those calling up the Web site see "One man who was 'on a tour saw 
a colorful pictorial view of Sun City how won~erful ' the wood-working 
West and a , description of the shop is.'at,a r~c•re~tion· center and he 
$70 mill ion wo.rth of amenities en- · said that was enough for him to see. 
joyed by 31,000 residents. That He was• sold orf ,Sun City West," 
includes seven golf courses, · six Calbeck said. ' 
~~i~_ming poqls,. a bowling alley, ii The SJ.!n ~ily' West center is open . 
library and four recreation centers . , from 9 a.m . • to 4 p.m. Monday 
that house .activities for about I 00 through Saturday and , 12;30 to 4 
clubs. Recreation 8enters member- p.m. on Sunday: For information, 
shiJJ' ts· $1'26.50 per person per year. call 214-8629. 
At least' one household member " • · ' • " ' 
must be 55 years old and residents Lori Baker ca~ be reach.ed at 444-7120 or 
must be at least 19 years old. at lori.baker@pni.coJTI via e-mail. 
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Visitor's Center.keeps Sun City West in the limelight 
Takes on competition from. sister Sun Cities 
By CHRIS RASMUSSEN 1u,) 
Independent Newspapers '1-1- / 

1 1 
q q--, 

'' As Del Webb Corp. turns _its 
attention to Sun City Grand and 
begins promoting its newest com-

. munity nationwid,e, Sun City West 
is left with the challenge of fending 
for itself when it comes to attracting 
future home buyers. 

The firs t step in that endeavor 
comes this weekend with the offi
cial opening of the new Sun City 
West Visitor's Center. 

Operated by the Sun City West 
Ambassadors, the center will serve 
as a focal point and resource center 
for prospective buyers and visitors 
to Sun City West. 

"We have to stay up with Sun 
City and Sun City Grand ," says 
Dusty Rhodes , president of the 

Real estate experts have. told us 
with the Sun City Ambassadors 
promoting ( their community) 

on one side of us, and Del Webb 
at Sun City Grand on the 

other side, we will be at a real 
disadvantage if we do not 

promote ourselves. 

- Dusty Rhodes 
President 

Sun City West Ambassadors 

Ambassadors. 
The Property Owners and 

Res idents Association sponsored 
t he cen te r, wh ic h is located a t 

13823 Camino del Sol and adjoins 
the PORA building through a hall. 

"We don ' t want the value of 
homes in Sun City West to deterio
rate," Mr. Rhodes says. 

"Like any business you have to 
keep promoting (yourself). Real 
estate experts have told us with the 
Sun City Ambassadors promoting 
(their community) on one side of 
us , and Del Webb at S un City 
Grand on the other side, we will be 

. at a real disadvantage if we do not 
promote ourselves." 

The center will open its doors I 
p.m. Feb. I for a grand opening and 
dedicatio n ceremony. Jan· 
Rittmaster, Ms. Senior Arizona 
1996 and firs t runner-up in the 
national Ms . Senior America 

See ■ VISITORS, Page 3 

Photo By BRET MCKEAND/Independent Newspapers 

Welcome to Sun City West! 
The Sun City West Ambassadors are hoping the city's new visitor's center 
will keep the city in the public's mind, despite surrounding promotional 
efforts from Sun City and Sun City Grand. 



■ VISITORS 

Pageant, will kick off the opening 
by singing the national anthem. 

The public is invited to attend. 
Refreshments will be served. 

Inside the 3,300-square-foot 
facility, prospective home buyers 
will find brochures, maps and fact 
sheets;promoting the lifestyle avail-
able \n Sun City West. · 

A 25-seat theater allows visitors 
to relax and take in a I 3-minute 
video presentation depicting the 
quality of life here. 

"We want to provide a neutral, 
no-pressure facility for visitors to 
learn about the community and a 
place to pick up literature," Mr. 
Rhodes says. 

The facility was constructed at a 
total cost of $360,000. The $75,000 
piece of land the building rests 
upon was donated by Del Webb 
Corp. 

Mr. Rhodes says the center was 
built next to PORA and not on R.H 
Johnson Boulevard because of the 
resources available at the PORA 
building. 

Future funding for the 
Ambassador's Visi tor Center will 
most likely come from Realtors, 
businesses and through public 
donations. 

A garden displaying native 
plants, five waterfalls and an out
side seating area were donated by 
Arizona Rainfall and Surprise 
Landscaping. 

White Tanks Palm donated trees 
and shrubs. Phoenix Precast pro
vided flower urns, picnic tables and 
ashtrays. 

River rocks were don·ated by 
Bedrock Stone Co. 

Also featured in the center is an 
electronic locator board map. A 
push-button map showing areas of 
interest such as golf courses, places 
of worship and recreation centers 
was designed and built by area resi
dent Lou Wolf. 

From Page 1 

Photo 8'.,:' CHRIS RASMUSSEN/Independent Newspapers 

Getting rea~y for the grand opening 
Dusty Rhodes , director of PORA, will see the Sun City West Visitor's 
Center open Feb. 1. The center will offer prospective home buyers a 
chance to get a feel for the community. It is located next to PORA's building 
on Camino del Sol. 



Steve Chernek/Odily News-Sun 

Ms. Senior Arizona Jan Rittmaster sings the national anthem at the 
dedication ceremony for the new Sun _City West Visitors Center Satur-· 
day. 

sew Visitors Center 
opens for business 
Staff rep.Ort /0~-, '.)..,,_, 71-.,{i ! "f '1 7 

Clowns, speeches a nd a wa r m, 
sunny aCterroon marked the grand 
opening of the Sun City West Visitors 
and ·i nformation Center Saturday. 

More than 200 people turned out 
for t he official opening of the 3,300-
squarc-foot center, located next to 
the Property Owners Residents As
sociation building at 1382.3 Camino 
Del Sol. Past PORA presidents and 
other dignitaries spoke at the cere
mony. 

Two years in the making, the cen
ter features a 25-seat theater where 
visitors may watch a 13-minute video 
showcasing the Sun City West li_fe
style. 

The center a lso has a special map 
which, with the touch of a button, . 
lights up all the locations of local 
golf courses, churches and other 
points of interest. 

If visitors then wants to see a 
specific area, a staff guide will drive 
them there. Vis itors may a lso receive 

a gufded tour of the e ntire commu
nity. 

More than 300 volunteers will staff 
the center, answering questions a nd 
providing 35-minute tours. The cen
ter a lso holds dozens of brochures, 
fact sheets and maps of the area. 

Marty Schreibaun, operations di
rector, said the center was designed 
to attract more res idents to Sun City 
West. 

" If we explain to the people who 
we a re, we feel that they will fall in 
love with the place like we did," he 
sa id. 

An estimated 20,000 visitors are 
expected to come through the center 
each year, he added. 

Dusty Rhodes, executive director 
of the Sun City West Ambassadors, 
said the center cou ld not have been 
bui lt without the help ·of numer ous 
groups and r esidents. They designed 
the building, built the inte rior and 
provid ed many of its components. 

" It is truly a community-wid e 
project," he said. "Everyone had a 
hand." 
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Information center 
in Sun City West 
to open doors soon 
~ra~:~t!~a Deters A-2... t<<i;> I I I~ 17 '11 7 

SUN CITY WEST - The place is painted, the 
landscaping is completed, the furniture is in. 

All that's left to do is install some cabinets, and the 
Sun City West Visitors and Information Center will be 
ready for business. 

The 3,300-square-foot facility on Camino del Sol should 
be open by Feb. 1, a couple of months later than expected. 

"We're virtually complete," said Noel Willis, president 
of the Property Owners-Residents Association, which 
built the center. "(But) the landscaping is such a plus that 
we wanted everybody to be able to see that before we 
opened." Nancy Engebretson / Staff photographer 

A crew works on completing the 
landscaping at the Sun City West 
Visitors and Information Center. 

The contractor, JCI Construction of Phoenix, com
pleted the building on schedule, Willis said, even though 

See VISITORS, Page 7 
- - -

VIS ITO RS 1n_:_::_~=-----:...-' I ,---'--'s-/1'----F_ro_m _Pa-=-ge_1 
the curved windows'that adorn the 
front of the building were deliv
ered two weeks late. 

"We were very fortunate that 
we got a contractor who did 
exactly what he said he was going 
to do exactly when he said he was 
going to do it," said Willis, who 
managed the construction project. 
"I have 46 years in the design 
industry, and this is-one of the best 
construction contracts I've ever 
had." 

The center is next to the 
association's current office at 
13815 Camino del Sol and con
nected by a PORA office expan
sion. 

The PORA has received about 
$80,000 in donations toward the 
construction of the building, which 
is designed to be a marketing tool 
for Sun City West. 

About 300 volunteers have re
ceived training so they can staff 
the center, providing 35-minute 
tours and answering questions of 
residents and visitors alike. 

Brochures, maps and fact sheets 
about Sun City West, its lifestyle 
and its clubs and organizations 
will--..be-displayed in the center, 
along with brochures highlighting 
the points of interest throughout 
the state, which will be provided 

by the state ... 
The facility features a 25-seat 

theater where visitors can view a 
13-minute video espousing the 
lifestyle in Sun City West. 

.Total cost of the project was 
around $385,000. That included 
construction of the center, which 
came in nearly on target at 
$270,000, Willis said. 

The land, valued at $75,000, was 
donated by Del Webb Corp. And 
the PORA received at least 
$30,000 in materials and labor to 
create a master-gardeners court
yard. 

Arizona Rainfall, a Surprise 
landscaper, and its suppliers do
nated the master-gardeners court
yard, which includes a seating 
area, five waterfalls and native 
plants. 

"It's going to be quite . impres
sive," said John Kent, a master 
gardener who helped design 'the 
courtyard. "It will · be used as a 
meditation garden, a teaching gar
den." 

Arizona Rainfall donated the 
labor, and Phoenix Precast pro
vided flower urns, a picnic table 
and ashtrays. River rocks came 
from Bedrock Stone Co., and White 
Tank Palms donated trees and 
shrubs. 
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Ground Broken on Visitor Center Addition 
By Hilda Palm 

A groundbreaking ceremony 
for PORA's new Visitor's Center 
was held last Thursday morning 
on the site just north of the exist
ing PORA building. When com
pleted this fall the new building 

. will house the Sun City West 
Ambassadors and also provide 
more space for other community 

D ·· . Tl 
1~ 
\~ 

Dusty Rhodes, chairman of the sew 
Ambassadors, turned the first shovel 
as "a symbol of beginning." 

Photo, Gene Palm 

service projects sponsored by 
PORA. 

The sun shone brightly on the 
assembled guests so Master of 
Ceremonies Noel Willis kept the 
program short and sweet. Willis 
is the first vice president of 
PORA and project manager for 

the new building. 
Ken Allison, AIA, architect, 

expressed his thanks for having 
been chosen to oversee the pto-

' JI> . ' ' • 
w 

,: ·~-~- <; 
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Chuck Roach (I.) complained to 
County Supvr. Ed King about how 
hard the ground was-as lfltwas his 
first ground-breaking. 

Photo, Gene Palm 

ject after the original drawings 
were developed by a SCW resi
dent, Prof. Keith Christensen. 

Michelle Campbell spoke on 
behalf of Jackson Contractors, 
Inc., who were chosen to build 

,. the structure. · · 
Hal Lind, PORA president, 

thanked the many volunteers and 
donors who have supported the 
project, but especially Noel Wil-
lis. . 

guests were glad to move into 
PORA's conference room where 
PORA Dir. Lenore Forti was 
serving cool refreshments. 

Everyone present was invited - . 
to-turn a shovel full of dirt. 
Chuck Roach, SCW Manager for 
the Del Webb Corporation, 
which dQnated the land for the 
building, complained about how : 
hard the ground was, as if it were 
the first groundbreaking in SCW 
in which he had participated. 

After a few shovels of dirt had 
b een t urned , the assembled 

PORA Pres. Hal Lind thanked the 
volunteers and donors who have 
supported the Visitor's Center. 

Photo, Gene Palm 
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rAni:bas~itl6~~-, ·oef Webb finaliz~ tra~sfer Ot I~d 
·.' . · <, f:~QNl p~ wel t want to. clarify the wording in ··~n agree- says the original de~_d t.t:ansferring th~ pi;per-By ~ATRICK O'GRADY 

Independent Newspaper~ ~ . meiit between their organizat ion and Del ty from Webb to the o·rganizatioi'i is being 
Webb regarding the developer's donation ·of reworked to clarify who can use the center 

The Del Webb s=-_Q...rp.,_ has donatt;d land ·(or a 
new visitors center in Sun City Wes~. put 
owners of the facility are now concerned the 
company may have too much say in how the 
center operates. 

Officials of the Ambassadors of Sun City 

ii CENTER 

land for a new visitors center. and for what purpose. 
Webb had pre\'.iously agreed to donate land '· The new bui-lding will be CO!)nected. t9 the 

next to the Property Owners and Residents PORA building even thoug h the 
Association for an Ambassadors-sponsored Amb.assadors are expected to be a separate 
visitor's center scheduled to be open next fall. entity. It will contain offices and conference 

Birt Kellam, president of the Ambassadors, space for both groups, as well as offeririg vis-
• 

' ' / <.( •' ·'..\,;: \.q· I , · .. , I . ~- ·,. ---. -,. 

for n~W ::·oet1 ter 
ft~ :~./ .. t ;; \tttt4t\;;i/~J..t~' ' :: . 

itors information'abcjut the cotnm_titJily artd 
• • •. •:~· ,,,:4·:• \_; ; .,,..,. ' • 

orgamzalion,s. . .. ,, ·;. ~,; .: ·.. . . . 
Under the o'ld ian'guage, Mr: Kella~ says 

the property was used 'for anY purpose ot 
than by a nonprofit group, Webb could b~ 
backfor$10. , \ ,' , .. 

"What they're saying is they don't want 

See.■ CENTER, Pag• 

I . 

From Page 1 

,., 
to make any profit off it, which 
seems palatable to us," he says. 

used for profit purpos1;:s. 
Mr. Kellam says the group has 

also asked Webb for help wilh fur
niture to be placed in the new cen
ter after the group leaves lhe com
m ,J_n i ty, perhaps from furniture 

j fr1 the model homes after they 
are old. 

will need and where they will need 
it. 

If the organization were to use 
\he visitors center for something 
other than originally intended, Mr. 
Kellam says they could risk losing 
the entire s tructure. T his c·~uld 
happen, he,says, even after the 
Ambassadors pay an expected 
$250,000 to construct the center. 

New wording would call for the 
organization to pay the appraised 

. · value of the land, roughly $75,000 
Mr. Kellam 'says, if ~he building is 

• 1hat furniture wi ll be needed is 
still jin question, · Mr. Kellam says, 
as the group is waitin g for p lans 
shoting how much fu_rrijture the·y l . , 

"Once we gel this, we' ll go to 
Webb and see how much furniture 
they are wi lling to give us," he ' 

' • ' ' I ' I 

says. 
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Visitors I 

Cente·r 
started 
By BRUCE ELLISON 
Staff writer 

SUN CITY WEST - Under a 
broiling sun, a dozen hefty men -
and one diminutive female - tried 
to ceremonially break ground for the 
new Sun City West Visitors Center 
Thursday morning. 

But an.er raising little more than 
dust. they abandoned the effort -
and the heat - retreating inside the 
nearby PORA building for iced tea , 
cookies and casual conversation. 

Among the dign itaries on hand 
were most board memhers of the 
Property Owners and Residents As
sociation, half the governing board of 
the Recreation Centers of Sun City 
\\'est. and Chuck Roach, general 
manager of Del Webb"s Sun City 
\\' est. . 

I\ Iaricopa County Supervisor Eel 
King. his a ide Dick Bryce and de
\'Clopcr Denny Ryerson a lso were in 
the group of about 80 who attended. 
So \\'as architect Ke n Allison. and 
I\Iichelle Campbell. who represented 
the bui lder, Jackson Contractors Inc. 
of Phoenix. 

"The pride you all will have in thi s 
new building is shared by all of us at 
JCI. as we move toward the success
ful completion of your project," 
Campbe ll sa id . 

PORA President Hal Lind called 
the visito rs center, which will ac
commodate the Sun City West Am
bassadors, a new volunteer organi
zation, "another milestone on the 

Friday, July 19, 1996 Dally News-Sun, Sun City, Ariz. 
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Steve Chernek/Oaily News-Sun 

Crockett Muncie, left, of the Sun City West Am bassadors follows Dick 
Wynont of the Sun City West Posse a s he ca rries a model of the new 
visitors center a way from the center's groundbrea king site following the 
ceremony Thursda y. 

'The pride you all will 
have in this new building is 
shared by all of us ... as we 
move toward the 
successful completion of 
your project.' 

- Michelle Campbell 
Jackson Contractors Inc. 

road we've been traveling" in Sun 
City West. 

He also praised the initiative and 
se lf-reliance of the manv volunteers 
who helped create the concept, the 
design, the Ambassadors organiza
tion and the financing for the 
project. . 

De l Webb Corp. donated land for 
the center. which will be attached to 

the PORA building on Cami no de! 
Sol. 

The overall project is about a 
$300.000 development. It should be 
completed in November and open 
soon thereafter. 

Financing for the building is by 
the Sun City Bank. A fund drive 
already has raised about $50,000 for 
the structure. 

Lind and others especially praised 
former PORA president Ed Cirillo, 
who got the project started, and Birt 
Kellam who helped move it afong; 
Noel Willis, a PORA board member 
and e ngineer who shepherded the 
p lanning, and Elaine McCraith, an
other former board member who's in 
charge of training the Ambassadors. 

That group, similar to the Sun City 
Ambassadors, will staff the visitors 
center, answer questions, and con
duct tours of the community, 
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Ambassadors, Del Webb finalize transfer of land for new center 
By PATRICK O'GRAOY 
lnde endent News apers 

The Del Webb Corp. has donated land for a 
new visitors center in Sun City West , but 
owners of the facility are now concerned the 
company may have too much say in how the 
center operates. 

West want to clarify the wording in an agree
ment between their organization and Del 
Webb regarding the developer's donation of 
land for a new visitors center. 

Officials of the Ambassadors of Sun City 

Webb had previously agreed to donate land 
next to the Property Owners and Residents 
Association for an Ambassadors-sponsored 
visitor's center scheduled to be open next fall. 

Birt Kellam, president of the Ambassadors, 

to make any profit off it, which 
seems palatable to us," he says. 

If t_h~ organization were to use 
the v1s11ors ~e_nter for something 
other than ongmally intended Mr 
Kellam says they could risk J~sin~ 
the entire structure. This could 
happen, he says, even after the 
Ambassadors pay an expected 
$250,000 to construct the center. 

Ne': w~rding would call for the 
organization to pay the appraised 
value of the land, roughly $75,000 
Mr. Kellam says, if the building is 

- - - - ~ - - - - - - - - - -

used for profit purposes. 

Mr. Kellam says the group has 
~ so asked Webb for help with fur
niture to be placed in the new cen
ter after the group leaves the com
mun Ity, perhaps from furniture 

says the original deed transferring the proper
ty from Webb to the organization is being 
reworked to clarify who can use the center 
and for what purpose. 

The new building will be connected to the 
PORA building even though the 
Ambassadors are expected to be a separate 
entity. It will contain offices and conference 
space for both groups, as well as offering vis-

itors information about the community and its 
organizations. 

Under the old language, Mr. Kellam says, if 
the property was used for any purpose other 
than by a nonprofit group, Webb could by it 
back for $10. I 

"What they' re saying is they don 't want us 

See ■ CENTER, Page s I 

from the model homes after they 
are sold. 

. W~at furniture will be needed is 
still rn questi~n , Mr. Kellam says, 
as th~ group is waiting for plans 
showing how much furniture they 

'."'ill need and where they will need 
IL 

"Once we get this, we ' ll go to 
Webb and see how much f . urn11ure 
they are willing to give us ," he 
says. 
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Visitors Center 
taking shape in 
Sun City West 

VF 

By PATRICK O'GRADY )/ I <), ./ 
Sun Cities lnde endent t!j-9.j 

The Ambassadors of Sun City 
West, Inc. have ended their search 
for an architec t and have hired a 
group to develop plans and specifi
cations for its new Visitor's Center 
building. 

Board members voted last week 
to selec t Kenneth S . Allison 
Architects of Scottsdale to draw up 
the plans being used in construc
tion of the new center. 

Those plans, along with six site 
vis its fro m the architect, are 
include'"'. in the $ I 2,4;i0 price, says 
board pr~.sident Birt Kellam. 

The lowest bid of $ 10,450 came 
from Jim Blakeslee. The board, 
however, opted to go with Alli.son 
Architects because members felt 
site visits by the architect were an 
important feature that needed to be 
part of the deal, Mr. Kellam says. 

"You need to have those site vis
its so the architect can see how the 
contractor is doing," he says. 

The price of the plans does not 
include a survey by a civil engi
neer to check drainage on the land 
or the price of building permits, 
Mr. Kellam says. Those items, he 
adds, can be taken care of by the 

architect but they may involve 
additional fees. 

Board member Ed C irillo says 
the board would have heen happy 
with either an;hitec t but went with 
Mr. Allison because his fi rm has 
several associates. 

Mr. Kellam says the six archi
tect visits will be augmented by 
resident architect Ke ith 
Christianson who has volunteered 
to help coordinate the site. 

The ori gi na l designer o f the 
building, Mr. Chri st ian~on was 
unable to draw up specific plans 
because he is not licensed in the 
state. 

The new architect will draw up 
plans and specifications that will 

be used by the builder during con
struction and are based on the pre-
1 i min a ry des ig n by Mr. 
Christianson. 

The building, as currently 
designed, will be connected to the 
Propert y Owners and Res idents 
Assoc iati on a nd be a o ne-s top 
shopping center fur all the commu
nity ha~ to offer, Mr. Kellam says. 

r-und raising for the construction 
has gone exceptionally well, Mr. 
Kellam says, with the group having 
a lread y exceede d it s goal of 
$50,000. 

" It 's gotten overwhelming ," he 
says. "Just Bill having to sign that 
many checks is huge." 

Treasurer Bill Fry says the group 

has received 2,013 chec ks for a 
total of $50,811 . 

C heck s from PORA members 
ranged from $3 to several hundred 
dollars, all of which is greatly 
apprec ia ted by the Ambassadors, 

Mr. Kellam says. 
The group received $5,000 from 

the De l Webb Corp . and Ken 
Meade Really, Mr. Kellam says. 
The group is expanding its fund

raising drive into the business and 
professional community. 

The board also voted to spend 
between $2,800 and $3,500 on pre
production of a nyer to promote the 

community. 

AMR6.SSADO.BS sew 
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Ambassadors efforts paying off 
SCW video helps 
bankroll new building 
By BRUCE ELLISON 
Staff writer 

SUN CITY WEST - The newly 
formed Ambassadors of Sun City 
West already has raised over $50,000 
toward the cost of its proposed vi
sitors center, directors were told at a 
meeting Tuesday. 

A 13-minute videotape e xtolling 
the virtues of Sun City West as a 
place to live already has sold 89 
copies - with Ken Meade Realty 
awaiting delivery of 300 copies of the 
$6.95 tape. 

The Ambassadors board - which 
for now has the same membership as 
the board of the Property Owners 
and Residents Association - ap
proved hiring architect Ken Allison 
to prepare detailed building plans 
for the new visitors center/PORA of
fice addition. 

The concept design for the build
ing was done by Sun City West resi
dent - and former architecture pro
fessor - Keith Christensen, "who 
also has volunteered to be our on-

site inspection p e rson," Am
bassadors President Birt Kellam re
ported. 

Allison will charge $12,450 for the 
detailed blueprints, which will in
elide s ix on-site visits. The building 
will be physically connected to the 
existing PORA headquarters. 

Bids for the total job ranged from 
a high of about $25,000 to $10,450, 
which was turned down in part be
cause it was from a one-pe rson shop, 
where a schedule might be upset by 
illness. 

Only board member Bill Fry voted 
against the deal. H e said he didn't 
think the $2.000 extra was a needed 
expense. 

Kellam said the Ambassadors had 
a fund-raising goal of $50,000, and 
already had collected $50,811. The 
donations wi ll pay for about 25 per
cent of the estimated $200,000 cost of 
the center, which is being built on an 
acre adjoining the PORA building at 
13815 Camino de! Sol. The land was 
a gift from Del Webb Corp., which 
a lso is contributing $5.000 a year for 
three years towards the visitors' 
center operation. 

The first check came in Monday, 

Ke llam said, so the Ambassadors, 
which only set up a checking account 
last Friday, now has a large treasury. 

The average individual donation 
for the building was about $20, Kel
lam said, with the range running 
from $250 to $3. 

Merchants and professionals in the 
community will b e solicited for con
tributions. 

Two real estate firms serving Sun 
City West have pledged or contrib
uted - $5,000 from Meade and 
$2,500 from Prudential Mull-Smith, 
the board was told. 

The board also approved spending 
about $3 ,300 on pre-production work 
for a full-color, six- or eight-page 
brochure d ocumenting the advan
tages of life in Sun City West. 

Actual printing will b e held off 
until late next year, when the Am
bassadors building is about to open. 

Later, meeting as PORA directors, 
the same individuals appropriated 
$3,300 from PORA for the work. That 
item already was in the PORA bud
get as a contribution to the Am
bassadors. 

sew 



By TERI CARNICELLI 
Sun Cities Independent 

PORA directors recently 
received their very first look at the 
proposed Sun City West Visitors 
Center and initial design~,QJ~t y,,~th f 
with resounding approval. ti 

The proposed facility ,has wide, 
sweeping arches framing an entry 
arcade, a theater and a spacious 
courtyard. 

The only thing it lacks is ade
quate bathrooms. 

The initial architectural plan for 
a visitors center, to be built by the 
Property Owners and Residents 
Association on land adjacent to its 
o ffi ce , was unveiled to PORA 
board members at an April 4 meet
ing. 

The Sun City West Ambassadors 
Committee enlisted the volunteer 
services of resident and retired 
architect Keith Christensen for the 
design of the center. 

Mr. Christensen bas been an 
architect for 40 years, specializing 
in both residential and commercial 
projects. 

"He's just done a bang-up job 
for us," said Director Birt Kellam, 
chairman of the Ambassadors 
Committee. 

While board members were 
pleased with the overall designs 
and plans, one fatal flaw marred 
their approval. 

Each bathroom, located at the 
rear of the center by the director's 
office, contains only two spaces. 

"The bathrooms in the PORA 
building are 50 percent larger 
than" those planned for the visi
tors center, Mr. Kellam said. 

"Bathrooms in a tourist center 
are a big deal. People who go to a 
visitors center expect to be able to 
use the bathroom." 

The S un City Ambassadors · 
reported that more than 17,000 
people went through its visitors 
center last year. Last month about 

2,200 went through the center and 
many of the more than 100 volun
teers conducted 140 tours of the 
area in visitors' cars. 

PORA board members agreed 
that, if they project a similar or 
even greater interest in the Sun 
City Wes t visitors center, two 
stalls per bathroom would be far 
from enough. 

''This is going to be a real prob
lem area," Director Lenore Forti 
asserted. 

Mr. Christensen said be would 
have no problem altering the plans 
to include more space for addi
tional stalls in the restrooms, but 
he cautioned that the expansion 
would add to the overall cost of 
the center. 

Ambassadors Committee mem
bers anticipate construction cost to 
be somewhere between $60 and 
$70 a square foot, including park
ing lots. 

The main center and a connect
ing building which measures 32 
feet by 86 feet will make for a 
total of 2,900 square feet. 

At $60 a square foot, construc
tion costs.will run about $170,000; -
at $70 a square foot, costs would 
reach more than $200,000. 

However, if the plans were 
adjusted to include additional 

II 

< 
H 
U) 

H 
-i 
0 
::0 

U) 

(") 

m 
z 
-i 
m 
::0 

H 
z 
CJ 
m 
"O 
m 
z 
CJ 
m 
z 
-i 

I\) 

en 
I 

:::s: 
C) 

'< 

I\) 

I-> 
u::, 
u::, 
<.n 



space to t~e south of the main 
building and to the west to extend 
the bathrooms, it could increase the 
cost by more than $30,000. 

Cost continues to be at the fore
front of PORA's concerns. 

~~J. Kellam said the 
Ambassadors Committee has been 
examining the possibility of using 
a mortgage to pay for the majority 
of construction costs. 

"In the articles of incorporation, 
PORA does have a limit of 
$150,000 maximum" it can borrow 
·against PORA's assets, Mr. Kellam 
explained. 

He has been negotiating with one 
. firm and has received verbal 

approval of a $150,000 loan, with a 
waiver of all points and the 
appraisal fee. PORA would make 
payments for a IO-year period at 
$1,800 a· month. "That's an easy 
task for PORA," Mr. Kellam poinF 
edout 

' 'That leaves another $50,000 or 
so we may have to raise by some 
other technique." 

He hopes the center will receive 

• 

-- ---~-
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support from the residents as there 
are fewer businesses available to 
ease the financial needs of a Sun 
City West visitors center than there 
are for Sun City's. 

"PORA's membership has dou
bled by about 50 percent in two 
years," Mr. Kellam said. 

"When I extrapolate what PORA 
will do in the next two years as Del 
Webb reaches (the 17 ,0o"0-home 
build-out), I expect PORA's popu
lation will reach 22,000 people." · 

If each household contributed 
something to the nonprofit center, 
which will aid in keeping property 
values up by keeping interest 
focused on the community, "we 
can get this thing paid for quickly," 
Mr. Kellam said. 

Mr. Kellam asked the other direc
tors to return their site plans with 
notations and suggestions as soon 
as possible. Final plans will then be 
submitted to the Del Webb Corp. to 
solidify the agreement for the 
donation of the property adjacent 
to the PORA office. 

.-------



VF - AMBA SSADORES 

Daily News-Sun, Sun City, Ariz. Wednesday, April 5, 1995 

sew has designs on visitors center 
By DEBBIE L. SKLAR 
Staff writer 

SUN CITY WEST - Residents of Sun City West are a 
few steps closer to getting their own visitors center. 

"We've officially approved the name, which will be 
Ambassadors of Sun City West Inc.," said Birt Kellam, 
vice president of the Property Owners and Residents 
Association. "We had 73 names suggested to us in March 
for a contest." 

In addition to approving the name of the organization 
that will be responsible for operating the visitors center 
and marketing the community after developer Del Webb 
departs next year , PORA directors also got their first 
glimpse Tuesday of an architect's rendering of the 
proposed center. 

The proposed 2,900-square-foot visitors center will be 
attached to the PORA Building at 13815 Camino de! Sol. 
Prospective residents will be offered brochures, a video 
tape and guided tours of the community. 

Architect Keith Christenson has drawn these plans for 
the proposed 2,900-square-foot visitors center. 

Kellam said Del Webb has agreed to give PORA a 
half-acre lot next to the PORA building to provide space 

for the visitors center. Webb also has agreed to pay 
$10,500 for a promotional video tape. 

► See Webb to, AS 

Webb to donate. land, video 
■ From A1 

Architect Keith Christenson 
has placed a price tag of be
tween $170,000 and $200,000 
on the visitors center. Con
struction and opening dates 
have not been established. 

Kellam said Del Webb has 
agreed to give PORA a half
acre lot next to the PORA 
building to provide space for 
the visitors center. Webb a lso 
has agreed to pay $10,500 for a 
promotional video tape. 

Architect Ke ith Christenson 
has placed a price tag of be
tween $170,000 and $200,000 
on the visitors center. Con
struction and opening dates 
have not been established. 

Kellam said the board chose 
t he n ame becau se "am-

bassadors" is a lready well
known in the commu nity. 

The name will a lso make 
joint advertising easier with 
the Sun City Ambassadors, 
and combined solicitation of 
merchahts easier for the two 
organizations, Kellam said. 

"At some point in the future, 
if the two ambassadors organ
izations should wish to com
bine into one umbrella organ
ization, this would be easier to 
accomplish," said Kellam. 

Just how PORA will pay fo r 
its new building is unknown. 

Kellam said if the board 
receives $10 from each of its 
16,000 members, the proposed 
building would pay for itself. 

Another possible way to 
fund the building would be to 

obtain a mortgage, he said. 
"The only problem is that 

our bylaws state we can only 
get a mortgage of $150,000," 
he said. "I checked and right 
now we could get a 10-year 
loan for $150,000 and have a ll 
fees waived. We could make 
$1 ,800 payments for 10 years." 

Kellam said when PORA 
took out a mortgage on its 
original building, it was paid 
off in nine years. He also said 
when PORA added an addi
tion to the building a few 
years later, the funds were 
paid back in 16 months. 

PORA President Ed Cirillo 
suggested the board ask the 
membership at its June meet
ing to vote on how to help 
raise funds for the build ing. 



sew has designs· on visitors center 
By DEBBIE L. SKLAR _ ~ _. . 
Staff writer ~ J/-/ ~/ / '1q 5' 

SUN CITY WEST - Residents of Sun City West are a 
few steps closer to getting their own visitors center. 

"We've officially approved the name, which will be 
Ambassadors of Sun City West Inc.," said Birt Kellam, 
vice president of the Property Owners and Residents 
Assoc iation. "We had 73 names suggested to us in March 
for a contest." 

In addition to approving the name of the organization 
that will be responsible for operating the visitors center 
and marketing the community after developer Del Webb 
departs next year, PORA directors also got their first 
glimpse Tuesday of an architect's rendering of the 
proposed center. 

The proposed 2,900-square-foot visitors center will be 
attached to the PORA Building at 13815 Camino del Sol. 
Prospective residents will be offered brochures, a video 
tape and gu ided tours of the community. 

Architect Keith Christenson has drawn these plans for 
the proposed 2 , 900-square-foot visitors ce nter. 

Kellam said Del Webb has agreed to give PORA a 
half-acre lot next to the PORA building to provide space 

for the visitors center. Webb a lso has agreed to pay 
$10,500 for a promotional video tape. 

► See Webb to, AS 

- -- ·--- ----=--------------------~-== =-= 
Webb to donate. land, video 
■ Fr~m A1 ~ -~ , 

Architect Keith Chrjstenson 
has placed a price tag of be
tween $170,000 and $200,000 
on the visitors center. Con
struction and opening dates 
have not been established: 

Kellam said Del Webb has 
agreed to give PORA a half
acre lot next to the PORA 
building to provide space for 
the visitors center. Webb a lso 
has agreed to pay $10,500 for a 
promotional video tape. 

Architect Keith Christenson 
has placed a price tag of be
tween $170,000 and $200,000 
on the visitors center. Con
struction and opening dates 
have not.been established. 

Kellam said the board chose 
the name because "am-

bassadors" is already well
known in the commun ity. 

The name will also make 
joint advertising easier with 
the Sun City Ambassadors, 
and combined solicitation of 
merchants easier for the two 
organizations, Kellam said. 

"At some point in the future, 
if the two ambassadors organ
izations should wish to com
bine into one umbrella organ
ization, this would be easier to 
accomplish," said Kellam. 

Just how PORA will pay for 
its new building is unknown. 

Kellam said if the board 
receives $10 from each of its 
16,000 members, the proposed 
building would pay for itself. 

Another possible way to 
fund the building would be to 

obtain a mortgage, he said. 
"The only problem is that 

our bylaws state we can only 
get a mortgage of $150,000," 
he said. "I checked and right 
now we could get a 10-year 
loan for $150,000 and have all 
fees waived. We could make 
$1,800 payments for 10 years. " 

Ke llam said when PORA 
took out a mortgage on its 
original building, it was paid 
off in nine years. He also said 
when PORA added an addi
tion to the building a few 
years later, the funds were 
paid back in 16 months. 

PORA President Ed Cirillo 
suggested the board ask the 
membership at its June meet
ing to vote on how to help 
raise funds for the building. 
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Group will 
promote 
community 
By Lori Baker -:f. .., O a ~ 
Staff writer ~ - " - t ~ 

AMBASSADORS 

SUN CITY WEST - Ambassa
dors of Sun City West Inc. has 
been selected as the name of a 
group that will promote Sun City 
West as a retirement haven. 

The Ambassadors will operate 
under the direction of the Property 
Owners and Residents Association. 
A visitors center will be 1iuilt 
adjacent to the association's build
ing, 13815 Camino del Sol. 

With the pending departure of 
Del Webb Corp. from Sun City 
West early in . 1996, community 
leaders say they want to devise a 
plan to continue promoting the 
retirement community. 

The Ambassadors of Sun City 
West will raise money to operate 
the visitors center and to pay for 
advertising. A similar group, the 
Sun City Ambassadors, raises 
about $100,000 annually - half 
from individuals and half from 
businesses. 

Association President Ed Cirillo 
said the Ambassadors would join 
forces with the Sun City Ambassa
dors in national advertising but 
would operate separately on local 
marketing. The Sun City group 
has a visitors center at 99th 
Avenue and Bell Road. 

- The association board previously 
had approved spending up to 
$10,000 to start a nonprofit corpo
ration, hire an architect and begin 
producing a videotape about Sun 
City West. Additional contribu
tions toward operating expenses 
have yet to be decided. 

sew 
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By DEBBIE L. SKLAR t/11 j J ~ 
Daily News•Sun staff 

SUN CITY WEST - The Property 
Owners and Residents Association is 
doing its part to ensure Sun City 
West stays on the map. 

Because Sun City West will be re
sponsible for promoting itself when 
developer Del Webb Corp. departs in 
1996, PORA wants to maintain the 
community's high profile by es
tablishing a visitors center similar to 
the one run by the Sun City Am
bassadors. 

"If we go by our bylaws, we can't 
execute a contract for construction 
of a building or apply for a mortgage 
without the approval of the mem
bership," said PORA President Ed 
Cirillo during Tuesday's board of di
rectors meeting. "The only real 
question right now, is whether we 
approach them now, or do we wait 
four or five months until we have the 
data from the architects for legal 
advice?" 

The Sun City Ambassadors oper
ates the visitors center in Sun City at 
9903 W. Bell Road and provides 
brochures, videotapes and guided 
tours. 

Cirillo said the cost of a visitors 
center will depend on ; how the 
building is developed. . 

"Right now we are thinking of 
connecting the visitors center to the 
PORA building," said Cirillo. "We 
might have a wall connecting to the 
PORA building a nd have a transit 
area from one building to another. 
It's possible we could use that transit 
area for storage." 

The PORA building is locate d at 
13815 Camino del Sol. 

Cirillo said the board has hired an 
architect to develop several options 
for the center. 

"We're waiting to see what they 
come up wittl," he said. "We're not 
going to be 11.niammoth building." 

Board metilber Elaine McCraith 
said she bel\~ves membership ap
proval is imp1>rtant now rather than · 

waiting for studies. 
Cirillo said he felt the opposite 

and thought it would be unfair to 
approach members without any prior 
knowledge of the center. 

"My feeling is that we have to tell 
the people something," he said. "I 
think it would be unfair to ask them 
if they want a visitors center and not 
tell them anything else. It wouldn't 
make sense to just ask them if they 
wanted a center without telling them 
the shape, where it would be, how 
we would raise funds if we had to 
finance it. There is a whole myriad 
of questions that need to be an
swered before we approach the 
membership." 

The board voted 12-1 to proceed 
with getting the answers from the 
architects before approaching the 
membership. 

Board member Bill Fry, who was 
the lone "no" vote, agreed with 
McCraith that members should be 
approached before any further de
velopments. 

Board members John Berg and D.J. 
Horton were absent at the meeting 
that attracted 13 residents. 

"We're going to try and get some 

answers a nd go to the membe rship 
sometime in th e middle of the year 
for a pproval," said Cirillo. "After 
today's meeting, I think it's fair to 
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say there was no opposition for the o 
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Cirillo said Sun City West resi
dents need a visitors center, because 
they'll need to continue marketing 2 
the community. m 

::E: 
(/) "We don't want to wait too late like 

they d id in Sun City," he said. "They (/) 
already had an economic down turn c 
where they had hundreds of houses z 
sitting vacant for years when Webb 
left. That drove down property val- c_ 

Q) 

ues and we don't want that to hap- ::::, 
pen here." 

I-" 

"We need to have a center like the .: 
Ambassadors' visitors center they 
have in Sun City," said Birt Kellam, ~ 
PORA first vice president. "We're in t0 

the process of trying to get a profes- CJ1 

sional videotape made for visitors." 

Kella m said the tape, which the 
association was told could cost up to 
$50,000, will be discussed by a pro
fess iona l producer in a meeting on 
Feb. 9. 

------ ---- ------- - - ------------- --------- - -
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sew residents unroll welcome mat 
✓isitors center OK'd 
3y BRUCE ELLISON 
,taff writer l, , 'i - ~ 5 

SUN CITY WEST - Me mbe r s of 
he Property Owne rs and R esid e nts 
\ s s o c i a t i o n T h u rs d a y o v e r
v he lm i ngly a pproved rule c hanges to 
d low PORA to b uild a vis itors cen
e r. 
Thal center, and additiona l PORA 

,ffice space, should be ready by the 
a ll of 1996. 

By a vote of 350 in favor a nd 38 
ga inst, m embers of the organization 
pproved changes to its articles of 
ncorporation to boost t he amount of 
,1o ney PORA could bo r row to 
,250,000, and a utho rized offic ia ls to 
a ke ou t a mor tgage in that a mount if 
1eed ed. 

T he cash is to be u sed for a 3,800-
qu ar e-foot addition t o the exis ting 
>ORA bu ilding on Camino d e l Sol 
hat would provide addit iona l office 
pace as well as the vis itors cente r. 
PORA's o ffi ces now a r e ove r

-rowded, officia ls said, and wit h 
nore new reside nts expected in the 
,ext 15 mont hs, they w ill become 
·ven mor e crowded . Membe rship has 
:1creased about 50 p e rcent in two 
ea rs wi th mor e t ha n 16,000 now. 
Estim ated cost of the structure 

lone is about $250 ,000. 
The De l We bb Corp. has sa id it 
ill donate a one-acre comme r cia l 
,t adjacent to the existing P ORA 
.'fices for the addi tio n . The b u ilding 
as been sketched ou t in concept by 

Steve Chemek/ Daily News-Sun 

A model ill ustrates the proposed Sun City West Visitors Center. 

Ke ith Chr istiansen , a retired p rofes
sor of arch itecture. 

T he PORA board a lready has or
ganized Ambassadors of Sun City 
West Inc. to r un t he visitors center, 
a nd Webb has agreed to con tribute 
$5,000 a year for three years for its 
ope ra tion. 

The ambassadors here will operate 
in a fas hion s im ilar to t he Sun City 
Ambassdors - a group that strongly 
urged PORA to get its own vis itors 
cente r. 

Birt Ke lla m , a PORA vice presi
d e nt , said that after Del Webb stops 
selling new homes in Su n City West 

in about 15 months , t he re would be 
no agen cy to promote the commu
nity. 

During the 90-minute meeting, 
which packe d a soc ial ha ll in t he 
R.H. Johnson Recreation Center , 
Ke llam obse rved that Sun City faced 
serious p roble ms a decad e ago whe n 
Webb s toppe d promoting it as a 
pre m ie r e r e tire me nt community. At 
the same t ime, he said, la rge num
be rs of Sun Cit ians moved to t he 
ne we r Sun City West or to new long
term care fa cilities, just as a real 
estate r ecession hit. 

The r esult, he said, was a d rop of 

30 pe rcent to 40 pe rcent in ho me 
values a nd bad public ity in t he na
tiona l press. It took years for home 
prices to recover, he sa id . 

A vis itors cente r in Sun City West, 
staffe d by the new ambassadors 
group, would he lp prevent tha t from 
happening in the newer re tireme nt 
community, PORA offic ia ls be lieve. 

Webb's contribut ions of both land 
a nd cash we re conditioned on the 
visitors center not be ing comple ted 
until la te 1996, so that prospective 
hom ebuye rs would not confuse it 
w ith Webb's sales cente r. 

That sales cente r w ill be d e mol
ished to ma ke way for upscale golf 
course homes. 

Ke llam also said that addi ng to 
ex isting PORA fac ilit ies, r a the r t han 
b uil di ng a new struc ture o n nearby 
R.H. J ohnson Boulvevard, the m ain 
street., would cost on ly about. half a s 
much , primarily d ue to h igh land 
costs on J oh nson Boul evard. 

While there were a handful of no 
votes on the matter, a nd one invalid 
ball ot. , no one spoke against t he p lan 
during a quest ion-and -answer ses
sion. 

Before any money is borrowed , 
Ke llam said , "We p lan a fund drive 
both from commercia l interests a nd 
among PORA me mbers." If each of 
the 16,000 cu r re nt PORA membe rs 
con tr ibuted just $10, he said, no 
mortgage would be needed. 

PORA currently has abou t $111,000 
in the ba nk. It paid off its last mort
gage. on the current b uild ing, in less 
t han two years. 
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150 Visitor Center Ambassadors honored 
By Ruth Borchardt 

The Visitor's Center of Sun 
City West honored its dedicated 
Ambassadors with an "ke Cream 
Social" last week at the Desert 
Palms Presbyterian Church on 
Stardust Blvd. 

About 200 Ambassadors have 
worked at the Center s ince it 
opened three years ago. Close to 
I 50 people were present for the 
party. Joe Calbeck was in charge 
of the affair, introducing some 
of the people closely connected 
with the Center since its incep
tion, as well as newer volunteers. 

Eve!)' month there is a "Volun
teer of the Month"- someone 
who has gone the "extra mile' in 
time and service for the organiza
tion. January's honoree was 
Eddie Dondero , the important 
person who drives prospective 
buyers a.-ound the Sun City West 
Area to promote the saleability of 
the community. 

Since it's opening February, 
1997, over 35,Q00 visitors have 
gone through the Center. They 
see a I 0-minute video showing 
the amenities and wonderful pos
sibilities for people living in the 
community. They are given in
formation on SCWs 200 clubs, 
plus travel and recreation bro-. 
chures. 

Although they do not se ll 
homes or recommend any partic
ular realtor. Ambassadors' enthu-
siastic summary of wh;t !if~ i; 

1 

like in this area has been a plus 
influence for the real estate mar
ket. Everyone that has been an 

. . . 

Having fun at the "Ice Cream Social" 
for Visitors Center's Ambassadors are 
(A bove , I. tor.) Del Miks is; 
Ambassador Dir. Caryl Shafer; Party 
Chmn. Joe Cal beck, and Randy Fuller, 
president-elect of PORA. At right are (I. 
to r.) Crockett Muncie, Lenore Forti, . 
and Dan Baker. 

Photos, Ruth Borchardt 

Ambassador has apparently en
joyed the experience. It is of such 

benefit to the community that 
enco~ragement is given by those 
involved to continue financial 
support and volunteer as an Am
bassador. 

Durim! Birt Kellam's tenure as 
president of PORA the, idea was 
originated to have a Visi tor's 
Center. A drive was i.'1Stituted to 

. co llect the necessary funds , 
which were given by businesses 
and residents. The land itself was 
donated by the Del Webb Corpo
ration. 

Much hard work and effort 
was put into the project, with 
Kellam's g uiding hand and en
thusiasm and the work of all con
n ec ted with the endeav 
or- particularly Elaine McCraith 

. - . . 

Anderson Crockett Muncie who 
' ' did much 'of the organiz.ation and 

training, plus June Chipp and 
Dusty Rhodes. Lenore Forti was 
also a part of the beginning pro
cess. 

The results have been phenom
ena 1. Prior to its opening Dan 
Baker, with his resonant voice 
did the "voice over" on some of 
the tapes. They were given to the 
Center by Del Webb Corp., to 
inspire people to join the pursuit 
of building this center, situated 

next to the PORA Building: · · 

Some of the early workers· or
ganizing the Center were present, 
such as Crockett Muncie on hand 
with husband Dick, Lenore Forti 
and Dan Baker, plus June Chipp. 
Birt Kellam was out of town; 
Dusty Rhodes was involved in 
another meeting. Elaine Ancfer
son was unable to attend , but 
dignitaries from PORA were 
there, among them , Hal Lind , 
former president of PORA and 
V/ P of the Sun C ity West Rec 
Centers' Governing Board, there 
with wife Evy. Bill Fry, another 
former PORA pres ident was 
present, w ith wife Lea, as was 
Bob Riley former treasurer of 
PORA with his spouse Betty. 
Connie Talvacchia, advertising 
director for the Center was with 
husband Bruno, plus president
elect of PORA Randy Fuller with 
friend Doris Mercier. Jeannie 
Tarr and Operations Manager 
Casey Jones gave a warm greet
ing to people as they entered. 

Caryl Shafer, present head of 
the Visitor's Center, and secretary 
of PORA, gave a few interesting 
remarks about the background of 
the Center, and others who have 

· been very much involved in its 
success. 
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VISITOR'S CENTER 

funding." / // 7 -/ {J ft t( PORA gives boost 
to· Visitors Center 
for Sun City West 

The committee has prepared a 
I I • h three -year start-up request, w it 

By TERI CARNICELLI 
1 Sun Cities lndepen.9~),// 
: ;ll?-/t5/T7 
\ The ~u~ City Wes t Vi sitor's 
1 Center is well on its way to becom-
1 ing reality thanks in part to . 
$10 ,000 gift. from the Property 
Owners and Residents Association. 

The seed money was set aside by 
PORA at its Nov. 1 meeting after 
Birt Kellam, board member and 

I chairman of a visitors center start
up committee, made a presentation 
regarding the status of the center. 

The idea was first proposed ear
lier this year but little could be 
done while potential committee 
members and advisors were out of 
town for the summer. 

The committee, however, has 
grown a great deal in the last two 
months and bas met several times 

Arve Dahl, 
president of 
PORA, says 

the center is •a 
high priority for 
our community 

as we look at 
the future of 

Sun City 
West." 

to develop a mission statement and 
a plan of action. 

The purpose of the visitor's cen
ter is to "help build a positive com- . 
munity image nationally for Sun 
City West," Mr. Kellam said. 

"We are stymied," he told the 
board at its Nov. l meeting. "We 
can't do anything now until we get 

' initial funding topping $60,000. 
"In 1994 we need to get our arti

cles of incorporation done, we need 
' to get our bylaws done, we need 
' tax status advice," Mr. Kellam said. 

The committee has already been 
working on establishing the tax sta

l tus of the visitor's center. 
' Businesses which donate money 
I to PORA can write it off on their 
1 taxes, but residents in general may 
not because of PORA's tax status. 

Although the visitor 's center 
would probably fall under the same 

; tax category, the committee is hop
ing to receive a tax status which 

' would allow both res idents and 

1 
businesses to write off donations. 

"Because we have far fewer 
1 businesses here than does Sun City, 
I 

I we are going to have to depend a 
I great deal more on our residents 

than we can our, businesses," Mr. 
I Kellam expta1ned. 
, "The only way we oould possi
bly qualify (for the other\ ax. status) 
is that . . . the organization be 
exclusively educational. 

See ■ CENTER.page 3~ 

"And so we' ve re-written our 
mission statement to say we are 
educational; we are going to edu

: cate ~ople about .SRnJ:iJ¥ West," 
i he srud.6 (5 / /V 1)/:: f..,, 
I " I don't know if it's going, to 
work, but nothing ventured, noth-

1 

ing gained." 
The committee ·also needs imme

diate funding to~hire an architec-,. 
1 tural firm to do lnitial drafts of a 
I facility and cost schedules for con
struction. 6 e, IN IJ 15/J 

Once completed, the drafts and 
cost schedules will be presented to 
the De'l Webb Corp. in hopes the 
company will donate the one-acre 
parcel located next to PORA for 
the site of the futu!:;~isJ ~r's cen-

1 ter. illf -f j /fr 
The three-year plan does call for 

the center being temporarily_ 
oused in the PORA building until 

' a new, separate facility can be 
built. The center would still operate 
under the auspices of PORA. 

"I think the idea of having a visi
tor's center is not questioned," said 
Board President Arve Dahl. 

"It's important, it's needed, it's a 
high priority for our community as 

1 
we look at the future of Sun City I 

I West." 
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/Visitors Center given start-up funclirig -
By Lori_Baker .., /} 1/ '4 ~ · high." tural drawings for the center are Although plans for a visitors 
Staff wnter v, I( 111 II P · 1 ted t fi · th ·ttee The association's board ap· comp e · cen er are l.I'mmg, . e comrm 

SUN CITY WEST - The Prop
erty Owners and Residents Associ
ation has provided start-up money 
for a Sun City West Visitors 
Center. 

A citizens committee headed by 
PORA Vice President Birt Kellam 
is trying to raise funds to build a 
center where people can get infor
mation about the retirement com
munity. 

"We want to help build a 
positive image nationally for Sun 
City West," Kellam said. "We 
want to kee ro ert values· 

proved spending up to $10,000 to With Del Webb Corp.'s pending has yet to c?me up with a name for 
start a nonprofit corporation, hire departure from Sun City West in the promotional group. 
a~ architect and begin_producing a early 1996, leaders say they want Kellam said the Sun City Am· 
videotape about Sun City West. to devise a plan to continue bassadors have requested that the 

Kellam said he has asked Del promoting the retirement commu- Ambassadors name not be used to 
Webb Corp. to donate an acre of nity to prospective home buyers. ay~id confusion. Sun Cit)' has a 
land next to the PORA building for Kellam's committee asked for a v1S1tors center at 99th Avenue and 
construction of the visitors center. three-year pledge of $60,000 for Bell Road. 
He also asked Webb to provide "seed .money" from the associa- "We will be friendly competition 
$5,000 each year in 1995 and 1996 tion's board at its meeting Tues- with Sun City," Kellam said. 
to help pay the costs. day. Board members, however, The committee proposed that 

Kellam said Webb officials indi- committed only to $10,000 and the PORA building be remodeled 
cated that they'will wait to make a said the remainder would be next year to provide space for 
decision until after the nonprofit considered during a budget review temporary quarters for a visitors 
corporation is formed and architec- of PORA's entire operation. center. 
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PORA proposes SCW 'Ambassadots' group 
Organization would promote community after Webb leaves 

' ' ' 

By TERI CARNICELLI . ·. · 
Sun Cities-Independent .·.·.· · 

The Property . Owners . and 
Residents of Association thinks Sun 
City We~t needs a separate organi
zation - similar ~6 one already in · 
existence in Sun City - whose 
goal would be to promote_ the com
munity .outside of Arizona once Del 

We~b leaves. 
A PORA committee has been 

studying _the proposal and is pre
parecl to request initial funding for 

· the project at the next PORA Board 
of Directors meeting. 

Like the Sun City Ambassadors, the 
Sun City West group would operate 
a visitors center and promote the 
community nationwide in hopes of 
luring potential retirees. · 

to sell homes. 
The group is studying promoting 

Sun City ~est on a national basis 
and building a positive image for 
the community - "basically doing 
just what the Sun City 
Ambassadors group does now," Mr. 
Kellam said. 

·, 

Birt Kellam, .chairman of the . 
committ~e. says the new group 
would be organized along the same 
lines as the Sun City Ambassadors. 

According to Mr. Kellam, such a 
group will be needed once Del 
Webb departs from Sun City West. 
Until now, the Webb Corp. has pro
moted the comrnuni!)' i~ its effo~ 

"At our next PORA board meet
ing we want to make our request for 

:■ PROMOTE 
: ar~ ~ ··deductible.:co~tributions to · which surprised me," Mr. Kellan: 
PORA 'are noi,tax deductible. said. "Less than half come from 

, ·. · The commiuee has been studying businesses." . 
·. _. the Sun City"Ambassadors' bylaws, "Su11· City had quite a drop in its 

artic1¢s of incorporation ·and bud- population when Del Webb Corp . 
. . get. Mr'.< Kellari:\ ·said the Sutt' City left. So the Ambassadors wete used 

·· Ambassadors has a bu~get of to build that population back up 
! ·:.$85,000:a·year ... · . . :-· ' ·. -. · and get the Recreation· Centers fees 
\,, ! '.'Q\ter'.hal(of-th~ltM<lget tbmes •·'pack" up/ftar/Kel!~ expliun~~!:l 
l 'lr~bfj fA~i~U~l~ '.O'iffrib~tfon's~ ... r':the·,Sun City:·Vi~ito{ff~~ter 
t:'..:a!' .. : . .. .• · - · ·p. . . . , . . . ·. . ., . : .: 

· From Page 1 

had 17,000 visit<,>rs last year. 
"Sun City waited two years after 

Webb left to get their center;going. · 
They think we should have ours in . 
place now,". Mr. Kellam said. , 

PORA Board President Arve ; 
Dahl concurred. "We have to make ' 
this commitment this year if._at all ' 
possible,-'.' tdri.Dahl.said :.:-;\_;~,.-:, :.: 

· \' :L? •.1t i< 1
: 1 !"U!' ~; ~ ~ · '· J ~ 1,·q 

.. ~ . . \ . 

financing for this Ambassadors," 
. he said to PORA board members at 
an Oct. 4 meeting. 

" It's going' to be a three-year 
request, and major inoney is going 
to be involved." 

Mr. Kellam said committee 
memb.ers understand the 
Ambassadors group must be orga
nized so charitable CQntributions 

See ■ PROMOTE, Page 9 

sew INDEPENDENT 
10/ 12/94 
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Sun Cjty West 
pJanning _center ... 
for visitors .. 
By Lori Baker 
Staff writer · 

; SUN CITY WEST - A citizens group 
hopes . to raise enough money to build a 
visitors center in Sun City West. 

The center would be similar to the Sun 
City Visitors Center at 99th A venue and 
Bell Road, where visitors to that commu
nity can view videotapes, pick up bro
chures and take tours of Sun City. 

Birt Kellam, vice president of the 
Property Owners and Residents Associa
tion, is chairing the PORA committee that 
is planning a visitors center. . . · 

With Del Webb Corp.'s pending depar
ture from Sun City West, , community 
leaders say they want to devise a plan to 
continue promoting the retirement haven 
to prospective home buyers. 

Kellam said the committee will ask for 
a three-year pledge for "seed money" from 
PORA at the Nov. 1 board meeting. 

Although plans for a visitors center are 
firming up, the committee has yet to come 

- See CENTER, Page 5 

CENTER--: 
. . 

._ From Page 1 
up with . a· nam~ for the promo-
tional group. . . . . . ' · . 

Kellam said it - basn't been 
. decided · if .Sun City West: will use··, 

the Ambassadors name like Sun 
. City. He said it mar ·cause some 
confusio1i' and it may be better to 
come up with another name. · 
· Until a visitors center is built, 

. Kellam said promotional materials 
about Sun - City West . will be 
available at the PORA office. A 
,videotape of Sun City We~t _is being 
prepared. · · : . . ., 

While· the Sun City ·Ambassa-· 
dors raised money from businesses 
to_ get its visitors center · started, · 

· Sun City West will have to; rely 
more heavily on -contributions 
from residents, Kellam said. . · · -1 

.. "We don't have as :iµany _busi
nesses in Sun City West W1 Sun 
City does,". Kellam said. ·. 

Kellam said committee mem
bers hope. to · raise enough money. · 

· to buy land by. early next year . . 
· The· S~ri City Ani}?assadors 
raises about $100;000 annually - , 
half from individual contributions · 

· and half from businesses _::. t9 pay · 
. for the center!s expenses and 
advertising in local and national 1 

. newspapers pn;,moting-Sun•Citf.s j 
lifestyle. • . · .' - • · 1 
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Promotion 
group may 
be set up 
Ambassadors 
are role models 
By Lori Baker 
Staff writer 

SUN CITY WEST - A Sun City West 
Ambassadors group is organizing to pro-: 
mote the community as a retirement 
haven. 

Birt Kellam, vice president of the Sun 
City West Property 
Owners and Residents 
Association, is chairing 
the committee for the 
property owners group. 

Kellam said his com
mittee is in its develop
ing stages, including 
creating a corporation 
so that tax-deductible 
donations can be ac-
cepted. The ambassa-
dors organization's fi
nances will be kept 
separate from PORA's. 

"We want to 
help Sun 
City West in 
any way we 
can. We 
have done ~ 
extremely _ _ 
well." ,. 
Norma Pltcarln 

Officer manager 
Sun City . 

Visitors Center -.. -

Other committee members are Sun City '. 
West residents who helped start thef'. 
neighboring Sun City Ambassadors -
Allen Powell, Dan Baker, Bob McLachlan;,:, 
and Dick King. 

"The Sun City Ambassadors have don~., 1 

such a terrific job, and we're looking to' · 
them as an example," Kellam said. .~ 

With Del Webb Corp. leaving Sun City•: 
West soon, community leaders must·· 
continue to promote the community so . 
that people will buy homes there, he said. ' ' 

Like Sun City, the Sun City West 
Ambassadors want to provide a visitors:.!: 
center. Kellam said various locations will 
be studied. 

One of the challenges for the Sun City 
West group, however, is raising money to 
operate the visitors center and to pay for:: 
advertising. The Sun City Ambassadors
raise about $100,000 annually - hal( . 
from individual contributions and half 
from businesses. M , 

"We don't have as many businesses"in: ' 
Sun City West as Sun City does, so this 
will be harder for us," Kellam said. · 

Kellam said he expects to ask PORA for 
seed money in early 1995 to get the ; 
ambassadors group started. 

"We want to help Sun City West in any 
way we can," said Norma Pitcarin, officer ·· 
manager for the Sun City Visitors Center.;, 
"We have done extremely well." 

The Ambassadors advertise in local and ' . 
national newspapers, promoting the Sun: · 
City lifestyle. · 
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Ambassador Guidelines Committee 

The Committee met during the Summer of 1996. After visiting the 
Sun City Visitor Center each contributed written ideas for the 

Sun City West Visitors Center. These were finalized and approved 
before printing by: 

Ambassador President Sherwin Rhodes 

Coordinator Elaine M cCraith 

Mildred Ackley 

Mimi Burdette 

Bea Clark 

Mark Craven 

Crockett Muncie 

Mary Jo O'Mara 

Dick Trasker 
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Purpose 

Ambassadors for Sun City West 

The purpose of the Ambassadors is to promote the life style and 

communal living of this senior adult community where we are proud to be 

residents. 

2 

We, the Ambassadors, are committed to help inform and assist both the 

existing and prospective residents of this unique community about the many 

benefits, opportunities and responsibilities attendant with residency. We do this 

impartially to insure a continued private, peaceful, secure and cooperative way 

of living. 

We further agree to impart factual and current information regarding the 

amenities that are part of ownership in this community. We intend to 

accomplish this through the operation of the Sun City West Visitors and 

Information Center, which we will staff voluntarily under the auspices of the Sun 

City West Property Owners and Residents Association (PORA). 

6-96 
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Requirements for Ambassador Volunteers 

Be a Pora member 

Attend training sessions 

Have no realtor connections 

Accept purpose of Ambassadors 

Accept and follow guidelines 

Accept necessary time commitments 

3 
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General Guidelines for Volunteers 

1. Remember we are here to promote the life style which we enjoy, not to sell 
homes or convert someone to our thinking. 

2. Be "Sun City West" prompt. (be early) 

3. Be friendly, not familiar. Refrain from personal commentaries. Focus on the 
visitor. 

4. Speak clearly, audibly, and slowly enough to get the message across. 
some visitors may have hearing or other difficulties. Don't rush! 

5. Show a positive attitude about our community. Be accurate about the 
information given out. Rely on our resource material or the monitor rather 
than another volunteer. Monitor will have an answer or send correct 
information later. Don't wing it if unsure!!! 

6. Refrain from making recommendations of any sort. 

7. Constructive comments or criticism from any source need to be accepted 
in a positive vein and not as a personal affront. 

9. Try to keep a group size small enough for good eye contact. A large group 
may need to be divided to give better attention. 

Dress Code 

You are the first resident a visitor will meet in Sun City West. 

1. For Men: A sport or knit shirt and slacks. 

2. For Women: A dress or slacks with blouse or knit top. 

3. Ambassadors are asked not to smoke or chew gum while on duty in the 
Center. 

6-96 
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Job Description Monitor 

1. Responsible for insuring office is adequately staffed for the day. 

2. Responsible for running the reception area and the volunteer staff of the 
Center. 

3. Responsible for answering any questions the Host/Hostess is unable to 
answer. 

4. Practice tact and watch word usage in an effort to maintain a consistent, 
factually correct Center. 

5. Remember everyone,. is a volunteer. 

6-96 
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Specific Guidelines and Duties for Monitors 

1. Come early. Open center. Close Center, key, lights, air-conditioning, etc. 

2. Check attendance a. record no shows, late arrivals, early departures 
b. call for substitutes if needed 
c. check sign in sheet 

3. Orient staff a. request review 
b . assign daily task 
c . ask if hourly rotation at desk is desired 
d. new information 
e. are duties clear. questions 

4 Check literature. call the designated volunteer if needed. 

5. If material in display space is unauthorized call owner to see if they wish, 
disposal or will pick-up. 

- 6. Keep daily log of activities requiring further attention. sign and date. 

7. At shift change be sure P.M. staff is in place before AM. staff leaves. 

8. Be aware of floor conversation so compliments or suggestions can be 
discreetly made when needed. 

9. Keep a professional attitude in Center. Idle people "quiet". 

10. Avoid use of command words such as "should, ought to. must." etc. 

11 . Know procedure of Center's functioning to help respond to any questions 
arising from volunteers. 

12. Know location of forms. materials and supplies. 

13. Check Staffer's material out and in. 

14. Be pleasant. 

Monitor Coordinator Elaine McCraith 584-3471 
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7 
Specific Guidelines and Duties of Staffers 

During the first week of your calling month 

1. Pick up needed materials at the Center 
a. Print out notebook for your day with directions attached 
b. Straight edge 
C. Highlighter pen 
d. Calender page for next month, sign when complete 
e. Form for computer changes 
f . Call Crockett to report and ask any questions 

2. Schedule 3 Host/ Hostesses and 1 Guide for A.M. shift and the 
same number for the P.M. shift for each of your week days for the month, 
be it 4 or 5 days 

3. Each H/H and Guide is expected to be scheduled twice in the same month. 
Write name in both places. Some volunteers of the same name and phone 
may choose to work together. 

4. Use highlighter pen and draw through the names of those you schedule. 
Don't call names previously crossed off. 

5. In a blank space of the calendar add the names of 2 other guides 
( not called by you) and 3 H / H (not called by you) for the A.M. and 
P.M. This will give the monitor names available for substitutes for that day. 

6. Suggest the volunteer bring some quiet activity should they have a slow 
time. Suggestions: books, puzzle, correspondence , etc. 

7. On computer change form fill in the columns with any corrections needed. 
(deleting a volunteer, corrections or changes in phone, scheduling, spelling, 
or comments). 

8. When scheduling is completed sign the calendar page and date it. This 
should be at least 5 days before month ends. Return all materials 
you took from the center and check them in with the monitor. Be sure the 
notebook, calendar page, straight edge, pen and computer forms are 
returned. They will be reused!!! 

Staffer CoCoordinator Crockett Muncie 584-4942 
Call to report and await your next assignment 
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Job Description Host I Hostess I Guide 

1. Be responsible for following the Monitor's instructions and Center's 
guidelines. 

8 

2. Greet visitors with a smile, a handshake and a warm welcome to the Sun 
City West Visitors Center. 

3. Make sure each visitor signs the visitor register. 

4. Develop a rapport with the visitors and determine what their interests are 
Remember your purpose is to sell Sun City West life style. 

5. Suggest seeing the video. (11 minutes ) 

6. Answer all questions honestly and to the best of your ability, ( know our 
available resources ). If you are unable to answer a question refer it to 
the Monitor for his / her handling. 

7. Inform the visitor of the brochures available in the Center. 

8. If the visitor is interested in any particular area of Sun City West, offer the 
Guide service of the Center or directions from the wall map. 



1. 

2. 

3. 

Specific Guidelines for Hosts/ Hostesses 

Arrive early, check in with monitor. Stay full time. 

Secure name tag and return it later. 

Review materials and receive assignment. 

9 

4. Assist monitor, if requested, in preparing Center. ( restrooms, VCR, tape, 
coffee and cookies if being served) Check Center to be ~ure it is ready to 

open. 

5. Check the available literature. 

6. H / H at reception desk will count total walk-ins and record a daily log. 
Also have videos available. Answer phone, keep a log of number and 
purpose of call. Refer to monitor if mailing is requested or detailed 
information is needed, 

7. Floor H / H will be ready to greet visitors. See to guest sign in and state 
purpose of visit. 

8. Suggest 11 minute video. Accompany them to the video room. 

9. During your conversation determine the focus of their interest for your best 
response. 

10. One H / H will follow through with the same visitor without interruption 
from another volunteer. 

11. If group is too large for good eye contact consider dividing and securing 
another H/ H. 

12. Be aware we are not recommending anything except our life style. 
Resource material is available for personal choices. 

13. Know that SCW is open to anyone over 55 ( all ethnic groups ). Only one 
homeowner needs to be at least 55. 

14. Be ready with responses to avoid controversial issues such as politics, 
religion, or individual views. 

- 15. Welcome questions. Keep answers to the point. 
6-96 



16. Know location of medical facilities, stores, golf courses, recreational and 
entertainment facilities. ( use map ) 

10 

17. Know locations of areas within easy reach of SCW. For example, theater, 
restaurants, Arrowhead Towne Center, Mayo Clinic, etc. 

18. Would visitor like a guided tour of the area? Introduce to a guide and 
mention areas of interest visitor has mentioned. 

19. Be certain each visitor, before leaving, has a bag with hand outs and 
brochures. 
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Specific Guidelines for Guides 

1. Guidelines for H / H also prevail. 

2. Know suggested designated tour. Indicate tour route on wall map. 

3. Ride in visitors' car and direct the driver. 

4. Practice the route yourself determining road lanes and best route. Know 

the safest route for traffic. 

5. Determine what other interest areas will be added to the tour. 

6. Be very aware of your comments regarding traffic, golf carts and driving 
habits; put in a positive comment. 

7. Be careful to remain unbiased as you tour various sections of SCW. 

8. Have answers in mind for controversial subjects or tricky areas. We are 
selling a life style. Suggest resources for their choice. 

9. Depending on your tour time in the PM check out if need be and return 
your name badge the next day. Take your belongings with you. 

10. Your spouse can ride along only if this person has also attended the 
training sessions. 0 
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Ambassadors of Sun City \1/cst 

{h!1-l/--<;;/41 ~~ 

The Coming Need 

For tlic pasr 10 vears. or longn. Del \Vehh has bcc- 11 co11cl11 n i11g an acln· 11is i11g and 
pion,o1ion ca1t1paig11 10 nr-t1ac1 r•rnsrwct in· ho 111c buye rs to S1111 C i1Y \\'e s !. The i11,Tst111c- 111 
a1-c rn gcd aho111 !tail' a 111illio11 clolla1 per \'<' ,H. paid for fro111 t 11<' se lling price of lot -; and ho11H·s 
1 he\ built. ' I 'hat i~; t lie l,11sim:s~ of' Ucl \\'ehh Co, po,at iou. The ,esult is a population of S1111 
Cit.~' \,\,'es t reaching nearlv J0.000 who s hare in t.lte costs of' n1:1i111ainin~ the 111a11Y facilities \H: 

all c 11j0\. 
·Fo, all practical purposes. the lots ha\·c hec11 sold and homes built. Del \\'ebb has 

di:;co111i1111c:d ad vt:ttising and p,0111oting S1111 C it y \\'e st - and is pro11101i11g 0111 next door 

11eighhor. S1111 Citv < :rand. 
· · Ye t . the- n r· r·d 10 co111i1111c to atrrart pro~pcrt i\'c rcsicl e nrs to S1111 Cit y \\'c:, t has 1101 

di111i11i s l1c:d: it has :;i111plv hccn ll~tw,fc rred from l)cl \Vcl,b to c:mrent resident s of Olli 

101111111111it ). ' l 'lw es:;c:111ial 11(.·c d of'e1·c 1) 111a1111e re 111c 111e 111 Pllllllllltlity i:; to attral'I 

H: plan.: 111c 111 1c:;idc ot s. 
\\'Ii, : 
1. \\"c 0 1.vn m·cr $70.000.000 of facilit ics and equiplllent. Thcv 11111s1 be 

111aiu1aiuc d aml/01 1eplacc-d O\'C.'I ti11w. 
If population declines. 1.he cos ts ol' mai11tena11ec and re placeme nt rn11sr be shared bv 

f'e\'\e1 people . !•:at h or u:; will !tan: ro pay a la1 ge 1 shat c of rli e cos ts of 111aiu1ai11i11g all the 
facilities aud serYiu::i that prm·idc the lif'c s tdes we came to Sun C it~• \Vest to enjoy. (01 sec a 
n:duc tio11 i11 the a111c:11i1ic~;. ) ,\s the co:;1 to each of' 11s inc:rcasC:'s, 1he1e is some point. 011 that 
cost c:mve thar is 1111acc:eptable and\\'<' m11s t hail- 011t. The res11lr wo11ld be an acceleratill /!, 
clcc: li11e. 

:?. 11ropcrt\· va lues can onlv he mai111ai11c:d hv a co11ti1111ing market clc111a11d . 
l\1:rny rc:,ide nt s :-.ay thq ha, -c little i111eres1 in the ,·aluc of' tlwir propc 11 y whe11 they 

die. There niav he a fo\,. f'on\ liom that 111av 1101 ju:, t h<> idle !'hatt e r. hut most rccognin· 1ha1 
I he value of' I hei, ho111e:; is a sig n'1f1ca111 pa, 1 of' their cs latcs I ha1 \viii pass 10 the hcne:- li1 of' 
the ir offspring. 1\11d. it ignore s the li1 s1 point that. if' thev don't die. a11d pop11latio11 decreases, 
th<' , ·o:,ts of 111ai111ai11i11g 1l1ci1 lif'c·:;t yln " ill i11nca:a: ;,1 a11 inneasi11g ,ate. 

It is cssemial that we 111akc a conti1111i11g clfon to attract replace ment 
1c :;itle11u; :,im-c Del \Vebh i:, 110 l0 11gc: 1 doi11 g :;o and is, i;, fact, ,vooi11g :-.ornc of' our c:111H:nt one:-. 

Ir i:; not like ly 1lta11 <:"s id ,: 111 :; \\'Ot dtl ag1cc ro f'1111d an a111111a l half-111illio11 dollat 
ad vc 11i:,i11ga11d p1omo1io11 t::1111pai1t11 without tlie ol)\·io11s oppo111111itv to n:c:ot1p 1lic costs. as 
I k l \\'c hi, could do f10111 t l1c Jll OC c:ecl :, of lot a11d ho me :,ales. Ye t I lie 11ced i:, lo ng 1c 1111 and 
011goi11~ fo1 a co11 ~1a11L slrea111 of rcplacemcnr home b11ve rs. \\'e must: gc t.-0111 the word aho11r 
,., hat S1111 ( !it y \\'e:, r offers 10 pro:,pc:cti1 t: 1cti1c t11t' llt ho111c b11,·e1s; and we 111w,t do it 
1 hrn11gho11t the c:ot111t 1v. , 



. - . •• ;\ carefully planned, co111i1111i11.e; program of p11hlici1y, e,Tn1 rnanagemcnl a11d p11hlic 

,e lations can get the joh done hy ,·oltmteer" al costs ,ve can affMd. 

Publicity, Public Relations au<l Event Managc1~1cnl 

I .et's define terms for a mo11H: 111 -
,\ch-crfr;i11g is a paid-for process that allows the ad vcrt ise r t o dc:1c11ni11<' quite 

spe.L' ilically \\'lia1 it \\·a111s to savor show: purchasing s pace or 1i111e i11 rhe mcdi:1 of ir s choice:. 
/\th·ertiscrs pay 1hc media 10 han' that conrrol of the me:,sagc. it :. prese 111a1io n and 1i111i11g or 

appea,ann·. 
l'nl , licit ) i:; quit e a11othc 1 th"111g. 11 itl \'Oh-c:, advi:.ing c cli1 01ial :; taff:; or 1lic 11('\\"S 

111edia aho111 acli\'itic:;. cH'lllS aml people that we in S1111 Ci1v \\"csl 11·a111 tl1c 1~c 11c ral pul>lit 10 
l\11() \\ ;il,0111 . · 1 ·1,v ll''llill p,m c· cl111 r j -, 10 :;c-11tl p11hli1 i1 y ,cir-a•;,_·:; I () 111(' cdi1PI ial s taffs or I lie 

111c:dia \\'C thi11k app1op1ia1 c to tl1c irdo1111a1io1111c a1c 1c k:a:.i11g. The hope is 1'1a1 the c-di101ial 
:,raff ,,·ill au1u: 1 hat I lie 1cl<:a:;e i:, 11e\1·:;wo11 h) fo1 i1 s ll·ade1s. 1·icwc:1 s or lis 1c11c 1s. Onh· if i1 

~ . 

a11,1ec :; will 0111 i11fo1 mar ion appca,: and I he edi101s arc free to edit our release in anv ma1111cr 
1lta1 pl<:asl·s 1ltc111 . l'11hlic it ) i:; q11i1 <: i,n: :q•c- 11:,i,·c . i111·olvi11g 011ly postage aml/01 a telephone 
call. bur we han: 110 co11t ml over whcr hc1 or 1101 our releases a1c published or hroadcasr. 

l'ul>lic Relatio11s (of which publiciry is a pall) i:; considetahly broader, and more 
cnmplr-x in :1.1t f' 111p1i11g IO reach ir -; gn:1h l11 i1 s s irnpl<'s l forin. in<;tcnd of se11di11g a news 
re lease to a ll t'\\'S 111e di11m ali o 111 a11 event rnki11g place: in S1111 C it y \\"e s t, pc: 1haps we ,vo1ilcl 
im·i1<' a11 <'di101 ial rq11<'s<· 11t :Hi\'(' l'rrnn I Ii,· 11wcli11111 1,, co11w and s,·c 011r c-·w·nr first hand . \V,· 

hope: ir 1,·ill he \\·1i1t c 11 about and appt::11 i11 print 01 c1 11 the air. \\'c sa,T postage h111. we \vonld 
prnlialilv pay fo1 the 1ww i, ,.\·1i1 c r·., l1111c h. 0 1 1rn11s ponati.011. or wh;u r:vc rwould be appropriate . 
Tln: 1e would s1ill he 110 g11a1a111cc 111:11 (1111 ne ws ,,,ould appear i11 p1illl or on the air; or ho\V i1 
\,\r01ild lu.• 1 rc:atcd . (( :ow:idc, how dmrn:1 cri1 ic-s s111nc:ri111ci; lia11cllc reviews.) The 1111rle rlving 

olijeni,-c is t<1 !tan· good 1hi11g:, alio111 Sun Ci1y \\'cs1 aµp ea,ing l,efo, c the public. Public 
1t·l:i1io11 <: c:111 h<' :i•: r-mnpf, • ._ and inn,lv,•d a<:\\"<' h,, Jic- ,·r• \\" ill lw l'mcliH"ti1·1·: nr :is \\'f' c:111 :1ffq1cl . 

Fxc 11t l'la1111i11g a11d l\ la11agcrnc 111 i:, a n1orc co111plc\ tool ol' l'uhlic l~t· l:i.tiom. 111 
;1ddi1io11 I" "('Pdin:~ 11w 11,.,,_. ., 11 wdi:i i11fnnna1io11 al>i,1 11 the en: rvd,I\· happr: 11i11gs in S1111 C it; 

\\"csl. \\T 1':tll ucatc lll''.\'S\'.011li \· e,e ,11 :; tlr:11 arc 1110:-.1 like ly 10 be co1c1cd b y c:dit<nial s1alT:: of 

1hi · fll• •di:~ . \\',·II 1hn11g h1 •""' !I' '"''" ,,.,t " , .,., . .,, , 1 '1.11 will a!li.11·1 co,·c iag<· hv the lll' \\·s media 
111iglit to:;1 1110, c to l ll'ill l' 1 l1a11 c1. c 1', da \ 11c\1 :;. ln11 1, ill ge11crally ha ,-c a grca1cr chance of 
a1,1wa1i11g i11 t Ii,.- 11 w di a. The,· 1•·ill 11 -, 11allv 1,. . 1111•w 1·1T1 ·<·1i,·e i11 l('.td1i11g. the plll>lic, (or s pc:c ilic 

p11bli1·:;) 1l1a11 IIC.'\Y:; ,c lca:;c:; of c,-c1,·da y happc11i11gs l,y 1he111seln~s. 

lt :;c:c111:110 me th:11 ·.Yit h a ckdi:-a11: c! g roup ()f ,·ol1111tcc1:;. we can create a g reat rnam· 
pwd11c1 i1·c. 11cw:;,1·on hv c1·c11t :; Lo 1·Ho111ot c S t111 ( :itv \Vcs1. · 

Our l'rospcct ivc Audience~ 

\Ve a1c inte res ted in reaching c,·e1yo11c m·c·r, or approachin_g. SS \Tar:, of a_gc whnn·c·r 
the y res ide. \Ye air 1norc 1•a11ic 1 rla ilv jp1,.,, . ... 1e d i11 tl1<' ~C: co11f"lllpla1i11g reti1et1K' I\I. \Ve can 

inc rc a:;c_• I he cffecr in:11c:;:; of ou, rnc:dia e ffort hy conct:tll 1a1i11g J~cog1;1phica lly on I hose areas 

tltar have prod11ced the gn:at e r 1111,nhers ofc111i-e111 S1111 < :i, v \ Ves1 residents. If. as has been 
cliscus:;cd , aro1111d Z.5% of c11nc 111 1e:iidc111s were already in Arizona. 011r task has been 
s i!!!plified to somt' <k-gree. Phocni-.; and Tucson nwdi:i read, o,·t· r 7r:,or,., pf Ari·.~o,rn ·s pop11la1 ion. 

It i:; i111po11a111 10 cstahlish a li:it of the :a :11c:; and tiiic-:; 0111 1t·:. idc: 111 s rnnw l',om, 1ankcd b \· 
p,• 1<·(•111,11!" qf(,111 f'!ll'"'•"i"" ·1·1i-,, "'i ll l1 <> lp 11,; ,,, <"" 1'(·•· 111,~ •• · ""r dTn,1•: g<'1J)!lil phicall y in 



.. 
1 
hose a,cas that ha,·c <lcmo11strat c d a l.!,rt:ater likelihood of at I ract ing new 1csid c 111 s t o S 1111 < :·11 \ 

\Vest. 
\\'hell we Jrno\\' where. \ ',T cr, 11 put ro i~e the r li s ts o f the m e dia and editorial pc 1'.'

111111cl 
i11 th oc-c cir.ic-'., or comm1111i t ie :; rn ,Ylio m our m ec-:;agcs w ill h e clir('rt c- rl . Tlw infl rr -: pc cific ,,_., . 

at e . rhc m o re cffccti\·c 011rcflo,1 s \\' ill he . 

I lomc State - I lomc To,Yn 
Ne\\'S ()r a fo1111e 1· rcsicle111 of a S l;lll' Ill ~·01111111111i1 v h a:; a <;ip_11ir1u 1111l,· )',ll" at CI 11 1ohahili1 , 

of lic ini, used h y 1 he cdirorial sraff o f a 11c\\·s 11wtli11111 1 h :111 a s to1v nlw 111 an indi,·idual with 110 

rclatio,::hip to ilwt com 1111111i1v . No m,,st('rv :1ho11t 1r. The editor kno,, ·s that t~1e s tory h:1 s a 

n 11 wh gw a wr I t,an<:r' pf h r· ing w ad 01 lwa1d by l,i·: :111dic 11n ' . \\\ - :ill pa ,· a tl<' lll tO ll rn 

i11fn1 ma I ion ::ilin111 prnplr' ,,·r k 1111\\' 111· air fa111ilia r w i1 h. 

Our Messa~ 
' !'here is11·t jus t 011c. \\'c ,viii need manv differcnr mess::igcs if we arc 10 ma ximi7.c the 

e ffc ni1-c11c ss ofo111 cffo 11 s . 

I ntc, est s 
I .c l ·:; 1 hi11k a b out 0111 ta1 _gc t audic 11ccs. and 1ccol.!,nizc that thcv " ·ill han: a , ·ari c-1y of 

i111 • •w <; f ., 1 h:1, ,~.., •;e 111 i:t llv wpli~·a1t· 1 lio':<' (!f om c111Tc111. populatio n . That· s 1101 a coirl<'idc mT . 

·1·111 fa l·iliric:,, a111 l· 11i1ic :,. ac1·11 i1i t·:,. 1 li111;1I (' and gc:og1:,phy tha1 \\' ill a111act rc-placc111c111 
,•·«i1l••111 :; :tll' , -,::w rl y ,1,,. <; ;111 w a , •hn,i · 1l i;1f :1111,q 11 ·d c1111e11t 1!'sid <' 11t :-;. 

~n 111c 11wd, 1ite dc1.-,:.io1110 II HJ\ L 10 :)llll C, il Y \\'c:; t f'o, the 01,po 111111it y IO d C'n: lo p thc i1 

n ... 0 ,ll•T'lin, •:1-ilh. ::r> nw fnr 1:11!L •:011,,. fo , 111odcl ,~1ilwadi11g . :;ome for ,,·oodwo1ki11g. or 111ctal 

,rn1!,;111g, :;omc fo1 01 ga11i1.c d l,rnlgc rnmpc tiLio11. so111c for tennis, s ome for S\\·i11rn1i11_g, s0111c for 
,·Ii""' ' ~' . ::0111•· f'1r bon·(• h:'.!I . ' 1 '!t,, ,(. ;111· ln :rnl,·:-d -: qf 01 h e r in r ,.re:;t-; \"t' appe al 10 . .-\ml we 11111 :-; 1 

1ccogn11.c that appcal1111!, 10 1hc 11 :, pn ilic i111 c 1c:a s is 011<.: oJ the ke y c lcmc11 1:-; 10 succc'..:; i11 

al I r.1n ini~ r, •1•h1.· (· 111" 11i rP ::ir11· 111 •:. 

lw c1vday N c v.:s 
( :off. t c' noi~. :;of1ball ;111d l11J\\'li11g a111011g th e:- :;poll s: dancing of all kind :;: thc at1ical 

pe rformances. att a11d craft e x liil,i1 s arc a111011 !.! the evc,vdav activ ities that can ge ne rate 11c ,,·s 

11 lf'clia cmT 1agL·; prrbli1. i,:i 11g ;1c1i, iric:: gni11g on at S 1111 (; iry \ Vc'.i t. For i11:; t::i 11<.-c, n-c ry Tl1111s tla\ ·. 

The ,\1izo11a lk puhlic publi s hes a lis t of 1ho:;c \\' ho h:l\-c holcs-itH> nc i11 the l'hoc n ix 111ctro 
area : id c nt ifyi11g I h e golf' c o111 :;v a nd 1l1c rc~;i<k11 cc oft h e player. Since The Re public rn,·crs 
about GS% of ,\ri7.011a. we arc pre:;c111 e d \\·ith a 1ioldc11 C)l)port1111itv to co111m,111icatc , with 
,\1 ii.O na golfc1:,. I he 111ag11ir ll{lc- or i li l golfi1 1g f:H ir11 ic ~. S 1111 C i1 y \\'e s t ha:; to o ffer when 1hcy 
1c1 i11.: . l 1111'0111111a1 c h . i1 appca1 s I hat 0111 li~;1 :; ol' " h o lc:- i11-011c1 s" ar c 1101. be ing. co1111111111ica1 e d 
10 tltc Hq11 1hl i1 ~i11 c1· 1,·, 1:w .- l) ap pi·a1 011 1lie lis t s. 

I w a -; a ll' '.,irl1'. 11I 11,olf'P r in Ph,w11ix for 19 yc;irs; read the Re public CH' ty day , and had 110 

irl ,-:, o l' \,·)w1 S1111 ( '. i1 y \\'c.-s1 had to offc 1 golf'ers. i\lmos l didn' t move he re hec·a11sc of' 1ltal. 
I I .1·.1 ·s fJ('I I h:11 lix1 ·d i1111w '.di:11Plv . l 1\111 i1 's 1101 jus t lioles- i11-onc 1ha1 <:an he lp us get span.· in 

11c' 1 \ :, p:1pc 1'.,. n u, local 11c,,spapc 1~, p11hli :; lt th<: \YC'C' ldy 111c 11 ·s and ,,·o me n' s compe titions. Thal 
d nc :m '1 do"'""" 1'111 n '. :rc-lii1111. 111111- 11 '. :;idc nl '.;. 1\111 i1 cnrrld if w <~ 111adt• :;11rc that the name s of' 

I h(' \,\'('(' kl} \\ ·, 11 11• 1:, \ ' ' IC :,( Il l 111 I 111. i1 h <HIICI (h\ II and 11t·ig lilioil1ood pap1.'.(S. Tl,ar ' s the kind l ) r 

1h1111, 11111:w p1d1lil':1li11 w : \\' ill 1,.;11:tlk 11 11 1. Si11111I,, and 1i111c - ,n11s 11111i11g 1lii11_g ro, v ol11111 c 1: 1s l o 

d n. l , ,11 it I\ ill gc 111 1:11 1· i tllj !I • •, ·. in 11 ·. ;1hn1 11 : ;11, , I 'i1 1 ' ,\
0

( "; 1 , 

Tlw 1i':, 11l1:; o f 0111 1e 1111i ~ to 11111a111c 111 :;, ~o ft ball and ho1\'ling leag ues arc r he ~;i 111l to l.!,l' I 
11•;v l'11l 111 , · dia :q •a1 ·( · ii W <.' 111:du• <.t i! <' 1lta1 1111· ;111'11p1 1a 1in11 :d1 q 11l rlw pl<iy~ rs g<·l s 10 the 



hometown press. \\"e have n"t reachecl most prospccti\-c resident,; if rhc s tories :ippC':tr 0111\· in 
<• 111 lm·a l p11lilica1io11s. And. the s torie s hav<: t o he 1c-w1i11 e 11. fca1,11i11 g the hometown :111.!!:k , 

The C\"Cr,·da,· news aho111 rhc l11111cl red s of o r her S,111 C ir y \\'c:;1 .i v ! ii i1 i~ ... , ft-at 111 ing the 

pcopk i11voh-cd. and sent 10 the liomc lo\\'ll ptcss. wi ll build a s i.~11ilica 111 aw;1w1w<;,; of our 

rnm 1111111i1 y \\' ilh people \\'ho \\'o uld otherw ise 11e ,"Crhe a \\'ar c \\'C ex is r . 

Building On I ntcrcsts -
There is a no t he r category of m e dia I hat can be 111 ili ,ed 10 h11ilcl aw:uTncss of om 

1e 1irc·m c 111 communit v. They :ir e the special interes t puhlirn tio n '>. 1110s1 of 1l1c 111 11atio11al in 
~'"<' J''~- · 1·,, ,..,.i c: nl~•f~H7i '"'4.!. ,n ,u 1,\ f r• il r" ~"1;r,g, n1~•:tl \''"rking." ·n,)(1,,·nrl,: in~~~ j<.~,,·c lrv cr.1 ftin _i;. 

l:1 pidal\. \', t":l'·i11_0,. 1 c i;1111i1 :; 1hc 1c a ,c li1 c 1ally h11mlrc cl s of p11lilic-:r1io11s , each denJlcd to a 

SJ" ' (' ifi <" i11• ""'" ' ,,, al' l ; .,; , '. I ' ""Iii,! " "'"' t lw .-.- i1 d t· •s 111' I hos1: p11hl ica1 ions lo kno\\" that \\'he n 
1 hey all' 1c:1d,· 1 o ll' l ·1,e, 1 l1 c 1r i :: ;1 < 0 111111111 1i 1 'l I\ li l' 1<: I he ·) ca11 fi11d a11 a111pk su ppl\ of 1alc111 cd 
•·11 11111 ·,i:•--: t<· s li:11 in;~ 1 l1<· i1 , -11• l11 1•; i;1s 111 . ' I "h i--: I• ind qj ,; p<·cifie p11hlici1 y will 1e q11i1e articles r1lio111 

o. hihit s 01 t<"c hn iq1H·:. 01 co11qw 1i1io 11s, i11 .1ddi1io11 10 11c,\·s re leases. The 111at<·rial "'ill lia ,·l· 10 
I,,. •~11i1t"n h v 11,,· l'"OJ' I" •vhn kn,p,· what t lwy aw t ,dl, i11}~ alio111 if this effort is to lie 

:; nnT:;:.ful. The art ic k s \\'0 11lcl he aho111 1 lte part ic11la1 na l"1 or hobby; 11or about Snn C it y \Ves t. 
\ \ ·,, lw,,,,fi1 jus t l•v lwi11.~~ ! IJ,· ' '""'"ll!Pil \' " ·Iv-re it ha ppen-;. 

Event ( :,eat.ion & Maf!age tl)_~ !.I.!.: 
Tlic rl a 1c 111a11 y l1olihie:,. c 1af1 :; and ac l i,·i1 ics t hat occ11py th e- at te nt io1 1 (' f S1111 ( :i, ,· 

\\i, . ., , r,--, i,1,, .,,., , .... ,,..,. ""' , ,,·,•p•d :" .' IH'"'"" 'IH'tltv . ( 'c,11:<C<fll<.' lllh . p11l,lil· i1 ,· l<'l•:a-;e--: "011ld lt:t \T 

li11 lr 1lta 11cc of l11111g 11:wd l'di to1ia l1 1 in till' lit",\ :; 111cdia. 'l°<"t . a,,:11 c 11cs·; nf' ,, ha t 0 111 
' "flJI\ I P lllli, ,_, I,:"· ,,,,.rr,,, !I! , , ... .,,. • ,, l• ·!:"ri, .. , ,,·o, rl,I .,, I f ;l (' t Jll"SJ'CI I i1·c l<'~id,· 11 1, i11ll"ll' '- l <: d in 

1hr •;c lr oliliil':, :111d :t('1i ,·i1i1 ·:: . 1 ·1c:1 1i11g 11c\1s1,011lty L'\T ltl s 111ay be the \\:t)' IO gi: nc ral l' lh<: 
fnP,li :• :q ,,. ,., fnp ,,·c ~f'~ Ion~· ~n~•, t~\f 

no1 u·lrnil and l.t \\'11 l>m, li1114 il lt' I 1\ 0 tltat i11111 wtlia1e ly l'O lllC I () mind . Per ha ps \\T ("()!lid 
1 · 11· ,\I •· :1 11.11,,,11:d :!11d/ •H '"' "'"'!"1i"""" n,11·, -,. i., 111011111:m1t· q1 (,villi the gia11tl fi11:1h 0 11 

\ :ol11111li11s Ua1 J. 1"11 i:; \\'011ld ce11ai11ly g<' I the at tent ion of" all I lie Bon·c plav,: , s in I he co111111y, 

and n111ld ~t" ll<'!.lf <' sp<'c ia l t"" "1•rn_:~1 • i11 1 lw 111a11y llr:'\'.'" J'ap<·r:: 1•11hli-, lie d for the Italian 
co11111111n i1ies 1l11 011g lto11l ilit· co111111 \·. U, 11 l\ocTC haile rs wo uld know lics l ltm,.- 10 se 1-11p s uch .i 

10111tlillllt' lll , h1ing in 11a1 ionallv 1a11kcd pla \'r·r<: 01 l<· a111s, and how l>es l 10 pul>lici1e the cvc111. 

It is m y i111prc:;:;io11 1 lia r n· 1y f"e ,, rr1 irr111c111 co11111111ni1 ics have I he notTt' facilit i<:s a11<l 

01ga11i·1.cd ac1ivi1i c_>s that w 1·• hav,·. H111 tha t doesn ' t d o 11 s any good ii' Bocce-l'laving ,;enio,s 

cvcry\\'hcre d o 11 ·1 k110\\· aho111 it. The :;a111e go<'s fo, law 11 bowli ng. 

The rnag 11i1 ud c of o ur 1e 1111i~ foci li1 ies is a fairl y we-II kepi sccrc l, even in 111<' Plir>e 11i "< 

11w1 r'l awa. \i\ie liavf> i11t ra-cirn111111nit v <·ompe1i1ion. hut that does n' t innea~e aw:ircness 
0 111 :;idc ,,· lte1l' it could a111,1r t pro:;pecti \T 1c:;ide111 s who arc te nni:. e ntlrns ias ts. \\'e co ulcl 

(' n·at•· l<· 1111i·; ,-,•1· 111 <: s 1wl1 a,; IIH' tto- wid<' 1ou1n:1.11w n1 s w i1h 1lw q11ar1 c rs. se111i s and fina l-; 011 

0111 1·<11 111 s. ,\ 11 cl \H' <"o ,rld :,1;i 11 ·1ca , a1011nd i111 c 1 c·l11l> 111a1chcs \\' ith Pltol' nix, Sc•>tlsda l,·. a11cl 

11,· ighh11ri•1~ <·<1 1111111111i 1v 1,•cu,i -, .!.\'""I'"· ·1 ·1,, . ._,. l, ind ,; 'I I' act iv i1 ies w ill ge t nc\q;paper space to 

l111ild a".-a wrw:,:; o f 1·.- l1a1 cH 11 co 11 111 11111i1 y l1a:; 10 ofTl'r. 

~11 11 < :i1 v \ .\ i , •,; 1 j., a lmost 1111i,11w in • lw w,..~, for i1 s platfo,111 t e nnis facilities. 11 is a Vl' I ) 

Iii:~ w i111 e 1 s po 11 in ( :o n11c('1ic111, Ne,,· Jc , :,ey anti ea ~1c 111 Pcn11syl\'a11ia. 0 111 \\·hole famil y 
pla yed it w li<' n wr li"ed in< lon,wcti<"nt . ( 11011'1 lia ,'<-' ,,, ,; lto,'t" I tht· s 110,v off tht· t.·01111 he1t· .) l11 

Ilic 19 year :, w<· lin .·cl in Plioc11i:<, I 11t·n· 1 heard o l" any co1111s i11 tltc a1c a, and \\'C ga,·t· ,l\\';I)" o nr 
paddles :1 11d 1·q11ip11w11t. l)id 11 ' 1 <''"' 11 fin d ,tl1<111t a l>Prlt ii 11111il ... ,. had li v,·d lwl<' s1:,·c1al 



.,, . 
months. Perhaps we coul<l create a plat form 1cn11is n-e111 t ha1 wo11hl get nw gazinc a1tcn1 ion , 
to re,·eal to players in the East that there is a retirement <:omm11nit.y that will enable the m to 

s1ay \\'ith that sporr. 

I believe \\'C can create ncwswo11hyevcnt s, that \\'011ld ge t nc,vspapc rancl maga1.i11c 
space for mos t of our a1ts and crafts act ivitics. \Voodwo1 king, jcwel1y making; or weaving, for 

instanc-cs. would more likely have c-xhibitions 1han compe titions. but properly introduced t o 

1hc e ditorial w1itcrs. and i11viting the m in to review or par1icipate. would help build awan.· 11css 

a111nng pro:;prctin~ rc:;1clc11rs. :\ncl 1hosc- article; rn11lcl he mulripliccl hcyo11d the 01iginal 

p11hlicat ions hv sending copies to I he hometown publications of our 1csiclc 11ts who arc w1it te n 
aho111 . 

Tlac c,·c nt s 1hat w ill hc li.J 11:. ol..J1ai11 mc:dia co,·cntgc migl1L co:;r a liule 111011cy in 1c n11s 
,,f pri?<";, a\\';mls :rnd fr, ,·,>r·1. -: nal'b, ,o ld rlrinh. c lc. They mighr also he :;clf-licptidarinr, fnm1 

c:nl1\ l'ccs ancl/01 ~p o11:;ocd1ip :.11ppon. · 1·1icrc arc 111a11y wavs 10 ncatc ne\\'SW01thy c,-c111s: 1hc 
n1n:H c-lTc<'li ' T \\'a\':; w ilt lH' d,·1c rmi11f'rl fl\' tlll' 11;,111rr of the hohh\", sport , craft oracli\·i1,· 
i1:a: II. l'hc k<·\ 10 11.c11i11g_ me dia rm·c-.ra1;(:". i.s \'on,~ing 0 11 Lhe c,·cnt and not aucmpts to sell Sun 

< !i1 y v .:1•:i1. S1111 < :if\' \Vc::1':; invohT m c nr '.\'irh the nTnt "'ill gc ncral e rhe :m·i11c11ess we arc 

foo l, 111g fo1. 

To gcr the- job done hy me:rns of p11hlic 1ela1io11s, p11hlicit y and cve111 111a11age 111e111, ,,·e 
will nerd a ,olwsivP. p;rmtp of pmh:ihlv I()() or so volunt ee rs. 'rliis should iucludc a 

rq1rcsenra1·i\'C' from eacli of tlw majo1 arrs. craft, am! hobby duhs and die sp<> rts gro ups. \Ve 

n111sr also rnli<:r t ft,.,. s11ppnr1 of' t lw Srnrr. ( !l11hs ro gcncmt e I he lists of rhc mnjor aud 
lto111eww11 rnc:dia and 1hei1 edirorial s1;iff:;; aod noss refcn.·11rc S1a1c C lub lll<.'rnbers w ith 1hc i1 
IH'\.VSW(\I 1 hv :l<'I iv it ir.s i II 'hf': hnhhv ; 1 "" s pnrt s !~1'111 p ,; . Ir ( :1ta I lie Smith hit s t \\'(J 110111c I II IIS I 0 

" ·in I he: :;oft hall 1i1 le , we walll to kncrn Ir e·~ r,om I libbing, 1'vli1111esota, so we c;111 111akc '-11 1<.' 
1lu-.i1 IW\.\'s p :1pr.1·_p,f>: l s thf': 11r.ws. 

\\'r'll ,wr-d f10111 10 f ) peop le- w l1 0 can ,Hile ac:ccptahk nr1ic lc s and 11c,,· relea ses to 

lake tl1c i11fo1111a1io11 fro m 1l1c ac1i1·it\· c lubs. Stat e C lubs and s pon :; groups . am! p111 in to good 

form. 

Summary -

Sun C ity \,\'e st must. la1111ch a rnm:cncd effort to attract rcplaccmc111 1csiclc111 s. \Ve 
<·ani1<11 afl<.ml 10 h11\· dw ad vn1i<:i 11g 1i11w ;111d s pace 1ha1 Del \Vchh used to a1tiac1 a population 
of alio111 .\0,0001woplc: . Ye1. Ol'l' I rlw 11cx 1 1.2- 1.'i year:;, that"s how many rcplaceme 111 rcsidc111:; 

we· 11111 ::1 at I ra,·1 if we aw to <'Ont in11,.. 11, '{JH"11<I I h<' <·nst s of' 111ai11t c 11a11cc and rcpla<:Cllll'lll ol' 
C\llr f'a c iliti<'s and i11ne,niri('s; and niai111;ii11 prope rl y valncs of 011r ho m es. Ir c:an b e done al a 
cos1 we ca11 liv<' w i1 h. 



AMBASSADORS OF SUN CITY WEST, AZ 

BY-LAWS 

Final Draft 
October , 1996 

\ 

J 



' . 
AMBASSADORS OF SUN CITY WEST , AZ 

BY-LAWS 

ARTICLE I 
NAME 

Th is organization shall be known as the Ambassadors of Sun City 
West Di vision of PORA (Property Owners and Res i dents 
Association ) . 

ARTICLE II 
BUSINESS 

The mailing 
location of 
City West , 

address and principal not-for-profit business 
the organization shall be the Ambassadors of Sun 

____ Camino del Sol , Sun City West , 85375-

ARTICLE III 
PURPOSE 

The organization shall maintain an information center in Sun 
City West where existing and prospecti vee residents, and the 
public at large , may be made aware of the benefits of the superb 
retirement lifestyle available here. Such an information center 
shall provide a hospitable reception for visitors and supply 
verbal and published information. 

ARTICLE IV 
ACTIVITIES 

A. Operation of an information center for and on behalf of 
all existing and potential residents of Sun City West . 

B. Promotion of Sun City West as a premier retirement community 
offering choices and lifestyles . 

C. Such other matters or services as shall be consistent with 
the purposes for which the Ambassadors of Sun City West 
was organized. 

Section 1 . 

ARTICLE V 
DIRECTORS 

GENERAL POWERS 

The affairs of the organization shall be managed by its Board 
of Directors working within the policies established and 
approved by PORA . 

Section 2 . BOARD DECISIONS 

The act of a majority of the Directors present at a meeting 
at which a quorum is present shall be the act of the Board of 



AMBASSADORS OF SUN CITY WEST BY-LAWS (CONT.) 

Directors . Except as otherwise provided in the by-laws all 
voting shall be by voice vote . 

Section 3. NUMBER AND TENURE 

The Board shall consist of nine (9) Directors , but may be 
expanded to as many as fifteen ( 1 5) by a majority vote of the 
Directors . Initially Directors shall be elected to serve a 
term of one ( 1 ) , two ( 2) or three ( 3) years . The l ength of 
each Director's term shall be determined by each Director ' s 
own preference in coordination with the Executive Committee 
of the organization. Assessment of an individual Director's 
term of office shall be made with the uppermost purpose of 
ensuring continuity of the Board . Subsequent Board terms are 
to be three (3) years . 

Section 4 . REPRESENTATION 

The Board shall be made up of 
where practical , individuals 
Sun City West. 

Section 5 . SELECTION 

residents 
who have 

of Sun City West and , 
businesses located in 

At the April meeting of the Board of Directors , the Executive 
Director of the Board shall appoint a Nominating Committee to 
select candidates for the following year ' s Board. Current 
Directors shall also be responsible for recommending prospective 
candidates . At the November meeting , candidates and their 
qualifications will be matched with abilities needed on the 
Board . Directors for the following year, excluding those whose 
current term has not yet expired, shall be voted upon by secret 
ballot at the November meeting of the Board of Directors . 
Candidates will be elected in order of number of favorable votes 
cast. In the event of a tie for a Directorship avai l able , the 
Board shall vote again on the deadlocked candidates to break 
the tie . The Executive Director shall cast a vote only in the 
event of a second tie . 

Elected Directors shall be notified immediately and seated at 
the January meeting . Those nominees not elected to the Board _, 
shall be notified immediately and thanked for their interest -· 
in the Ambassadors of Sun City West . 

Section 6 . RESIGNATION 

A Director may resign by filing a written letter of resignation 
with the Secretary . 

2 • 



AMBASSADORS OF SUN CITY WEST BY-LAWS (CONT .) 

Section 7 . ABSENCES 

Any Director who will be absent from a meeting is required to 
notify the Executive Director or Secretary that he or she will 
be absent . Three consecutive absences without excuse may be 
inter preted as a voluntary resignation . 

Section 8 . TERMINATION OF DIRECTORSHIP 

By affirmative vote of two-thirds ( 2/3) of all the members of 
the Board, a Director may be suspended or expelled for cause 
after an appropriate hearing. If a Director fails to attend 
two consecutive regular meetings o f the Board without reasonable 
cause , that Director ' s term of off ice may be terminated by a 
majority vote of t h e Board. 

Section 9 . 

Directorship 
assignable . 

Section 10 . 

TRANSFER OF DIRECTORSHIP 

in the organization 

VACANCIES 

is not transferable or 

Any vacancy occuring on the Board of Directors , either because 
of resignation or death, or because of an increase in the size 
of the Board , shall be filled by a vote of the remain i ng members 
of the Board on available candidates . A Director thus selected 
to fill a vacancy shall serve the unexpired term of his or her 
predecessor in office. 

Section 1 . NUMBER 

ARTICLE VI 
OFFICERS 

The officers of the organization shall b e an Executive Director, 
Operational Director , Volunteer Director, Financial Director , 
Public Relations Director and Secretary. The Board of Directors 
may elect or appoint other officers it deems necessary such 
as assistants to the designated Directors , etc . 

Sectio n 2. ELECTIONS 

The officers of the organization shall be elected annually by 
the Board of Directors at the regular annual meeting of the 
Board of Directors . A Nominating Committee appointed by the 
Executive Director shall present a slate of officers to the 
Board of Directors for a vote a t the regular meeting in December. 

3 • 



AMBASSADORS OF SUN CITY WEST BY-LAWS (CONT . ) 

Section 3. DUTIES 

A. EXECUTIVE DIRECTOR 

The Executive Director shall serve as the chief elected officer 
of the organ i zation and shall preside at all meetings of the 
Board of Director s and the Executive Commit tee . In the event 
the Executive Director is not a member of the PORA Board , the 
Executive Director will then serve as an ex-officio member of 
the PORA Board. The Executive Director shall be an ex- off i cio 
member of all committees . The Exe cu ti ve Director reports to 
the PORA Board and general membership . The Executive Director , 
with the approval of the Board , shall appoint all committee 
chairpersons . The Executive Director shall e n force the 
organization ' s by-laws. 

B . OPERATIONAL DIRECTOR 

The Operational Director is responsibl e for the daily physical 
operation of the information and visitors center . In the absence 
of the Executive Director the Operational Director shall act 
as Executive Director . 

C. VOLUNTEER DIRECTOR 

The Volunteer Director is responsible for the training and 
staffing of al l volunteers including monitors, staffers , hosts, 
hostesses and tour guides. In the absence of both the Executive 
Director and the Operational Director , the Volunteer Director 
shall act as Executive Director. 

D. FINANCIAL DIRECTOR 

The primary duties of the Financial Director are: 
1. preparing an annual budget 
2 . preparing a plan for an annual " operational fund drive" 
3. working with the PORA Treasurer on the financial status 
of the center . All checks pertaining to the center and 
the financial statement of the center will be prepared 
by the PORA Treasurer . 

E . PUBLIC RELATIONS DIRECTOR 

The Public Relations Director shall be responsible for promoting 
the purpose and operation of the center to the public and shall 
ma.in tain liaison with the Governing Board , Sun Ci t

1

y Visitors 
Center , Northwest Valley Chamber of Commerce, Arizona Office 
of Tourism , Arizona Office of Senior Living , etc . 

4 • 



AMBASSADORS OF SUN CITY WEST BY-LAWS (CONT . ) 

F. SECRETARY 

The Secretary shall take minutes of all regular and special 
meetings and prepare and distribute written copies of same. 
The Secretary shall be the primary source of communication to 
members of the Board of Directors , including notification of 
changes in t ime and place of regular meetings . The Secretary 
shall keep all necessary records of the organization and a list 
of all members, addresses, and telephone numbers thereof . The 
Sec r e tary shal 1 answer correspondence, and shall perform such 
other duties as may be assigned by the Executive Committee or 
by the Executive Director. 

Section 4. REMOVAL FROM OFFICE 

An officer may be removed from off i ce by a two-thirds ( 2 / 3) 
vote of the Board of Directors whenever , in any Board member's 
judgement, the best intere sts of th e organization would be served 
by such removal . 

Section 5. VACANCIES IN OFFICE 

The Board of Directors sha l l have the power to fill all vacancies 
among t he officers . 

Section 1. 

ARTICLE VII 
EXECUTIVE COMMITTEE 

GENERAL POWERS 

All of the officers shall serve on the Executive Committee . 
The Executive Committee shall recommend policy to the full Board 
of Directors for ratification, and implement those policies . 
It shall provide guidance and counsel to the chairpersons o f 
all c ommittees . It shall identify trends , opportunities and 
problem areas , and propose approaches to them . It shal l 
regularly evaluate the effectiveness of all programs undertaken 
by committees . It shall review and approve an annual budget 
prior to its submission to the Ambassador Board, and then to 
the PORA Board . It shall determine salary levels and increases 
for any paid employees . And, via copies of minutes, it shall 
report all its actions to the Ambassador Board as well as the 
PORA Board. 

Section 2 . LIMITATIONS 

The Executive Committee shall have no authority to obligate 
the Ambassadors of Sun City West. Any contract in excess of 
five hundred dollars ($500) needs the approval of the PORA Board . 
It may take no action contrary to the expressed intent of the 
Board of Directors . 

5 . 
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AMBASSADORS OF SUN CITY WEST ( CONT .) 

Section 3. COMPOSITION 

The Executive Committee shall consist of the officers set forth 
in Article VI, Section 1. The immediate past Executive Director 
shall be an ex-officio member without voting rights . 

Section 1. 

ARTICLE VIII 
COMMITTEES 

SELECTION OF MEMBERS 

With the exceptio n of Nominating Committees , the Board of 
Directors shall establish standing and special committees by 
majority vote. Chairpersons of these committees shall be 
appointed by the Executive Director in c onsultation with the 
Executive Committee , with the approval of the majority of the 
Board. The number of non-board members on each c o mmittee shall 
be left to the discretion of the chairperson of that committee. 
The term of eac h commit tee shall be one year maximum , e nding 
with the calendar year . Any committee may be re - e stablished 
for the following calendar y e ar. 

Se ctio n 2 . STANDING COMMITTEES 

Standing committees o f th e Ambassadors of 
be created by t h e Exec u tive Director as 
by the full Board . 

Sec tio n 3 . AD HOC COMMITTEES 

Sun City We st shall 
need ed and approved 

Ad Hoc committees shall b e c r e ate d as r e quired b y t hese by-laws 
or spe cia l circumstances. A Nomina ting Committee s hall be fo rmed 
annually. 

Sec tio n 1 . 

ARTICLE IX 
MEETINGS 

EXECUTIVE COMMITTEE 

The Executive Committee shall meet once a month at a regular 
time and pla ce tailored to the schedule of its members . During 
the months of July and August the Executive Committee will meet 
only if a quorum is availabl e . A quorum shall be at leas t half 
the members of the Committee . Emergency meetings may be called 
by any member of the Executive Committee with the agreement 
of a majority of the Committee . 

Section 2 . BOARD OF DIRECTORS 

The Board shall meet at least once monthly except during July 
and August . The time and dates of Board meetings shall be 

6 . 
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AMBASSADORS OF SUN CITY WEST BY-LAWS ( CONT . ) 

posted in the organization's offices . Special meetings of the 
Board maybe called by the Executive Director o r by forty percent 
( 40%) or more of the Directors . Notice stating the purpose 
of the special meeting shall be given to all Directors . 

Section 3 . QUORUM 

A quorum for all Board meetings shall be a majority of the total 
numbe r o f Directors. 

Section 4 . VOLUNTEERS 

A meeting with all Ambassadors of Sun City West volunteers shal l 
be held annually in conjunction with t h e PORA October membership 
meeting . The Execut ive Director shall chair the meeting and 
all Executive Committee members will report on their programs . 

ARTICLE X 
CONTRACTS, CHECKS , DEPOSITS AND GIFTS 

Section 1. CONTRACTS 

any office may 
any instrument 

organization. 
of Director s 

Ne i ther the Ambassadors Board of Di rectors nor 
e nter into a contr act or execute and de l iver 
in the name of and o n behalf of the 
Recommendations will be made to the PORA Board 
for their approva l and execution . 

Section 2 . CHECKS, DRAFTS OR ORDERS 

The Ambassadors Financial Director shall maintain records of 
a ll incoming and outgoing financia l transactions which have 
been approved by the Board of Directors . The PORA Treasurer, 
with the appr ova l of the PORA Board , shall deposit receipts 
and make payments for the debt incurred following the procedures 
as outlined in the PORA by-laws . 

Sect i on 3 . DEPOSITS 

All funds of the organization shall be d eposited from time to 
time by the PORA Treasurer , to the credit of t h e organi zat ion, •' 
in such banks, trust companies , or other depositories as the 
Board of Directors shall design ate . These f unds shall not b e 
co- ming l ed wi t h a ny other organization' s fu nds . 

Section 4. GIFTS 

The Board of Directors may accept o n behalf of the organi zation 
any contributio n, gift, bequest or devise for any purpose of 
the organization . 
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AMBASSADORS OF SUN CITY WEST BY-LAWS (CONT.) 

ARTICLE XI 
BOOKS AND RECORDS 

The organization shall keep correct and complete books and 
records of account and shall also keep minutes of the proceedings 
of its Board of Directors , the Executive Committee and any other 
committees exercising any authority of the Board of Directors . 

ARTICLE XII 
FISCAL YEAR 

The fiscal year of the o rganiza~ion shall be the calendar year. 

ARTICLE XIII 
RULES OF PROCEDURE 

Robert's Rules of Order shall govern 
cases to which they are applicable 
consistent with these by-laws or any 
that the organization may adopt . 

the organization in all 
and in which they are 
special rules of order 

ARTICLE XIV 
AMENDMENTS 

These by-laws may be altered , amended , or repealed and new by
laws adopted by majority vot e of the Board of Directors a t any 
regular or special meeting. Notice of any proposed amendment 
shal 1 be given by writ ten n o tice to the Di rec tors at least ten 
( 1 0 ) days prior to the meeting at whi c h these changes shall 
be considered . 

Adopted by majority vote 
Board of Directors this 

Name: 

* * * * * 

of the 
day of 

Ambassadors of 
, 1 9 ------

Title: 

Sun City West 

--------------

Adopted by majority vote of the PORA Board of Directors this 
__ day of _____ 19 

Name : _________________ Title: _____________ _ 
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